General Exchange Tariff (GET) Process Manual Order Forms

NOTE:  The following forms are only available for use when the UGET online tool is not working due to network issues. 

To request new or to change your existing residential or business lines, packages, or features or Broadband Service use: 
· Business Line – Features -- Broadband Request Form  

· Business Line – Features -- Broadband Request Form Instructions 
· Residential Line – Features -- Broadband Request Form  
· Residential Line – Features -- Broadband Request Form Instructions 
To request that a TN(s) from another provider be ported into the CenturyLink switch for new lines, use:

· Number Portability Port In Form  
· Number Portability Port In Form Instructions 

To request new or to change your existing analog, DS-0, DS-1, DS-3, DDS, SST, SHNS, HDTV-Net or OC-n level Private Line circuits, use:

· Private Line Request Form (DS0, (DDS), DS1 and DS3) 
· Private Line Request Form (DS0, (DDS), DS1, and DS3 Instructions 
· OCn Broadband Form for SST, SHNS 
· OCn Broadband Form Instructions for SST, SHNS 

To request new or to change your existing Ethernet Virtual Connection (EVC) use: 

· EVC Request Form
·  EVC Request Form Instructions 

To request new or to change your existing Metro Ethernet use:

· Metro Ethernet Request Form 
· Metro Ethernet Request Form Instructions

To request new or to change existing Primary Rate Interface (PRI), Digital Switched Service (DSS), or Uniform Access Service (UAS) use:

· PRI/DSS/UAS Request Form  

· PRI/DSS/UAS Request Form Instructions 
To request new or to change existing ISDN Basic Rate Interface (BRI) Single Line Service (SLS):

· ISDN BRI (SLS) Request Form  

· ISDN BRI (SLS) Request Form Instructions  

To request new or to change existing GeoMax or Optical Wavelength Service, use:

· GeoMax/Optical Wavelength Service Request Form
· GeoMax/Optical Wavelength Service Request Form Instructions 

To add, change, or delete directory listings for any GET service, use:

· Directory Listings Form 

· Directory Listing Form Instructions 

To request new or to change existing Ethernet Port Over SONET (EPOS), use:

· Ethernet Port Over SONET (EPOS) Form
· Ethernet Port Over SONET (EPOS) Form Instructions 

To request new or to change existing Frame Relay service, use:

· In-Region Frame Relay New Circuit Order Form
· In-Region Frame Relay Additional New Location Circuit Order Form 

· In-Region Frame Relay Change/Move/Disconnect Circuit Order Form
· In-Region Frame Relay Add/Disconnect PVC Order Form 

· In-Region Frame Relay Change/Repoint PVC Order Form 

· In-Region Frame Relay Change to Billing Order Form 

To request new or to change existing HDTV-Net service, use:
· HDTV-Net Order Form 

· HDTV-Net Form Instructions 

To request billing name or other record changes to existing accounts, use:

· Records Only Change Request Form 
· Records Only Change Request Form Instructions  

To change the Primary Interexchange Carrier (PIC) and/or Local Primary Interexchange Carrier (LPIC) on any existing GET service, use: 

· PIC/LPIC Change Form 
· PIC/LPIC Change Form Instructions 
To disconnect any GET service, submit:

· General Disconnect Form 
· General Disconnect Form Instructions  
