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	173
	V111.0
	05-13-20
	
	Multiple
	Multiple
	Removal of all references to Resale services from the document.
	2
	Changes that have minimal effect on CLEC operating procedures
	PROS.SIGX.04.22.20.F.17415.Interconnection_SIG

	172
	V110.0
	06-01-17
	
	Resale
	Metro Ethernet (aka Metro Optical Ethernet (MOE))
	The interval for Facilities in Place – Dispatched Required is being reduced from nine (9) to seven (7) days.
	2
	Changes that have minimal effect on CLEC operating procedures
	PROS.SIGX.05.11.17.F.15468.Interconnection_SIG_V110

	171
	V109.0
	11-20-14
	
	Interconnection-Other Services
	2-Wire Non-Loaded/4-Wire Distribution Loop
	Previously missing existing intervals are being added for 2-Wire Non-Loaded/4-Wire Distribution Loop.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.SIGX.10.13.14.F.12845.Interconnection_SIG_V109

	170
	V108.0
	04-17-14
	
	General Information
	Interconnection – Other Services
	 The intervals for Unbundled Local Loop (UBL) - DS1 Capable Loops for 1 to 8 Lines, 9 to 16 Lines, and 17 – 24 Lines are being reduced. 


	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.SIGX.03.27.14.F.12187.Interconnection_SIG_V108

	169
	V107.0
	12-19-12
	
	General Information
	Disconnect Information
	2-Wire Analog Distribution Loop is being removed from the list of products requiring a three day or longer disconnection interval and is being added to the list of products requiring a one day or longer interval.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.SIGX.11.28.12.F.10687.Interconnection_SIG_V107

	168
	V106.0
	10/05/12
	
	FEATURE EXCEPTION LIST – 1 Day
	
	In the FEATURE EXCEPTION LIST – 1 Day, USOC C7QPA is being removed.  The service has been eliminated..


	1
	Changes that do alter CLEC operating procedures
	PROS.SIGX.10.05.12.F.10557.Interconnection_SIG_V106

	167
	V105.0
	01/30/12
	
	Resale

Interconnection – Other Services
	
	Updates were  made due to a reduction in intervals.  The standard interval for Metro Ethernet is being reduced from twelve (12) days to nine (9) days.  Rebranded Metro Optical Ethernet to new name of  Metro Ethernet and added AKA information to reference the Qwest brand name.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.SIGX.01.09.12.F.09823.Interconnection_SIG_V105

	166
	V104.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	165
	V103.0
	10/4/10
	
	FEATURE EXCEPTION LIST – Same Day
	
	In the FEATURE EXCEPTION LIST – Same Day, USOC JUL is being noted that the USOC is being eliminated in the state of Colorado effective October 4, 2010 per Qwest CR# 072910-1 as presented at the Change Management Process Meeting on August 18, 2010.  Since there are no Wholesale customers, it was agreed that this Level 4 change could be reduced to Level 2.
	2
	Changes that have a minimal effect on CLEC operating procedure
	PROD.MISC.09.13.10.F.08208.Eliminate_Product_USOCs

	164
	V102.0
	08/02/10
	
	Interconnection-Other Services
	Local Number Portability
	Documentation changes associated with new OSS System 28.0 IMA Release documentation resulting from an OSS interface CR:

· Changed “Simple” to “Non-complex” 

· Changed “Simple Port Request” to reflect “Single Line Account” and amended Installation Guidelines

· Clarified FOC dates for non-Simple Port requests

· Added FOC dates for Simple Port requests


	2
	Changes that have a minimal effect on CLEC operating procedure
	PROS.LSOG.07.19.10.F.08059.FNL_LSOG_BP_PCAT_IMA_V28

	163
	V101.0
	05/03/10
	
	General Information
	
	Qwest is updating to sync up related documentation with information that was modified through a higher level of change with notice number PROS.MISC.04.12.10.F.07733.Intrval_Redctn_TagLocate.  Information regarding the standard interval for tagging a demarcation point is being added.
	1
	Changes that do alter CLEC operating procedures
	PROS.SIGX.04.30.10.F.07776.SIG_V101_and_P&I_V130

	162
	V100.0
	02/01/10
	
	FEATURE EXCEPTION LIST – 1 Day
	
	In the FEATURE EXCEPTION LIST – 1 Day, USOC TW1 is being removed.  This previously grandfathered feature is being sunset.


	1
	Changes that do alter CLEC operating procedures
	PROS.SIGX.01.11.10.F.07362.SIG_V100_Remove_USOCs

	161
	V100.0
	02/01/10
	
	FEATURE EXCEPTION LIST – 1 Day
	
	In the FEATURE EXCEPTION LIST – 1 Day, USOCs VTM1X – Mailbox destination and VTM2X – Local or 88+ destination are being removed.  These features are being eliminated and will not be available to order as a new feature.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.SIGX.01.11.10.F.07362.SIG_V100_Remove_USOCs

	160
	V99.0
	11-09-09
	
	
	
	Versions 97.0 and 98.0 were combined to create V99.0.  Refer to versions 97.0 and 98.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	159
	V98.0
	10-31-09
	
	FEATURE EXCEPTION LIST – Same Day
	
	This correction is being made to synch up related documentation with a primary PCAT that was modified through a higher level of change via notice PROD.FEAT.10.10.09.F.06949.Multpl_Elmnat_One_Nbr_Svc. Following displays the USOC impacted by this update:
1. In the FEATURE EXCEPTION LIST – Same Day:

USOC HME – One Number Service – Wireless was removed
Actual updates to the operational document for the SIG are found on the Qwest Wholesale Web site at this URL http://www.qwest.com/wholesale/guides/sig/index.html. 
NOTE:  Qwest is including the following associated information that is not yet finalized.  

Pending Changes Not Effective:  
The information is provided due to an overlap in planned updates to the SIG Business Procedure.  Refer to notice PROS.SIGX.09.25.09.F.06965.Grndfr_USOCs_SIGV97 to be effective November 09, 2009.  This notice and redline document can be found on the CMP Document Review Archive site at http://www.qwest.com/wholesale/cmp/review_archive.html.
	1
	Changes that do alter CLEC operating procedures
	PROS.SIGX.10.30.09.F.07080.SIGV98_RmvOne_Nbr_Serv

	158
	V97.0
	11-09-09
	
	FEATURE EXCEPTION LIST – 1 Day 


	
	Qwest is providing notification of planned changes associated with limiting the availability of existing products by grandfathering the following USOCs in Oregon.  These changes are located in the FEATURE EXCEPTION LIST – 1 Day of the SIG:

· OAPXX - City Connection
· OBK6X - Business Daytime Connection Plus
· OVM1A - Volume Calling Connection – Multi Location Additional Account
· OVM1M - Volume Calling Connection – Multi Location Main Account
OVDXX - Volume Calling Connection – Single Location
	4
	Changes that have a major effect on CLEC operating procedures
	PROS.SIGX.10.15.09.F.07075.FNL_Grdfr_USOCs_SIGV97_OR

	157
	V96.0
	9-10-09
	
	FEATURE EXCEPTION LIST – Same Day


	
	Qwest is providing notification of planned changes associated with limiting the availability of existing products by grandfathering the following USOCs in the states of Arizona, Montana and New Mexico:

· L96 – Mobile Radio Service Listing

· LMS – Mobile Unit Number Listing.
	4
	Changes that have a major effect on CLEC operating procedures
	PROS.SIGX.08.14.09.F.06769.FNL_SIGV96_GrndfthrUSOCs

	156
	V95.0
	4-30-09
	
	History Log
	
	This History Log is being updated to advise the user that on the Service Intervals Guides (SIGs) Web site, Qwest will be removing the PDF versions of the SIG documentation.  This will allow Qwest to streamline documentation maintenance as well as eliminate document redundancy.  The current Word versions of the SIGs have not been changed.
	
	
	WEBS.04.15.09.F.06260.SIG_Web_Site_Update

	155
	V95.0
	4-13-09
	
	FEATURE EXCEPTION LIST – Same Day
	
	This correction is being made to synch up related documentation with a primary PCAT that was modified through a higher level of change via notice PROD.03.23.09.F.06120.Grandfathr_Elmnt_Snt_NE_USOC. Following is the listing USOC impacted by this update:

· In the FEATURE EXCEPTION LIST – Same Day:

· USOC JUL – Joint User Listing - Effective April 13, 2009, in Nebraska, this listing is grandfathered and will not be available to order as a new feature.
	1
	Changes that do alter CLEC operating procedures
	PROS.04.10.09.F.06238.Interconnt_SIG_V95_Grndfr

	154
	V94.0
	4-02-09
	
	General Information
	Introduction
	Documentation change associated with a URL redirect link was made to the General Information  section under the Introduction to refer end-users to the FAX number at the correct URL for Wholesale Customer Contacts 
	0
	Select changes that do not alter CLEC operating procedures
	WEBS.04.01.09.F.06214.CustomerContactsURLChange

	153
	V93.0
	7-01-08
	
	FEATURE EXCEPTION LIST – 1 Day

FEATURE EXCEPTION LIST – Same Day
	
	This correction is being made to synch up related documentation with a primary PCAT that was modified through a higher level of change via notice PROD.05.22.08.F.05384.Grandfathr_Listing_USOCs. Following are the listing USOCs impacted by this update:

· In the FEATURE EXCEPTION LIST – 1 Day:
· USOC 9FK Answering Service Listing – Effective July 1, 2008, in Colorado, Southern Idaho, Utah, and Wyoming, this listing is grandfathered and will not be available to order as a new feature.
· In the FEATURE EXCEPTION LIST – Same Day:

· USOC L96 - Mobile Radio Service Listing – Effective July 1, 2008, in Colorado, Southern Idaho, Utah, and Wyoming, this listing is grandfathered and will not be available to order as a new feature.
· USOC LMS - Mobile Number Unit Main Listing – Effective July 1, 2008, in Colorado, Utah and Wyoming, this listing is grandfathered and will not be available to order as a new feature.
· USOC SZS – WATS Listing - Effective July 1, 2008, in Colorado, Southern Idaho, Utah and Wyoming, this listing is grandfathered and will not be available to order as a new feature.
	1
	Changes that do alter CLEC operating procedures
	PROS.06.30.08.F.05391.SIGV93_DLPBPV37Grndfthng

	152
	V92.0
	4-17-08
	
	General Information - LIS and Wireless Type 2 Trunking
	
	This update provides a clarification to information that does not change the process.  For LIS Trunking and Wireless Type 2, under the Trunk Augments without Translations Work heading, the phrase “Changes and Rearrangements” was added so that it now reads “Trunk Augments, Changes and Rearrangements without Translations Work”.
	1
	Changes that do alter CLEC operating procedures
	PROS.04.17.08.F.05341.SIG_V92_Updates

	151
	V91.0
	4-04-08
	
	Interconnection – Other Services
	
	Updates were made due to a reduction in intervals for Interconnection – Other Services as follows:

Updates were made due to a reduction in intervals. In the Interconnection – Other Services section, language was modified to add verbiage for requests for Collo in a Central Office added to non-impaired list. The proposed changes are as follows:

For Caged Physical, Cageless Physical and Shared Caged Physical Collocation -1st entry for this product, Virtual Collocation – 1st entry for this product, Virtual Collocation – 1st entry for this product and ICDF Collocation – 1st entry for this product, the Prior Verbiage is: (Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington) and the Proposed Verbiage is: (Forecast Provided 60 Days Prior to Application, 90 Days Prior in Washington or request for Collo in a Central Office added to non-impaired list within last 60 Days or 90 Days in Washington).

For Caged Physical, Cageless Physical and Shared Caged Physical Collocation -2nd  entry for this product, Virtual Collocation – 3rd entry for this product and ICDF Collocation - 2nd entry for this product, the Prior Verbiage is: (Washington Only - Forecast Provided 60-90 Days Prior to Application) and the Proposed Verbiage is: (Washington Only - Forecast Provided 60-90 Days Prior to Application or request for Collo in a Central Office added to non-impaired list within last 90 Days)
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.14.08.F.05261.SIGV91_ColloNonImprdLst

	150
	V90/0
	3-07-08
	
	FEATURE EXCEPTION LIST – 1 Day

FEATURE EXCEPTION LIST – Same Day
	
	Qwest recently posted updates to its Wholesale Product Catalog for SIG V87 which was associated with notifications PROD.01.16.08.F.05138.Multpl_Grandprnt_Features and PROD.02.15.08.F.05200.FNL_Multpl_Grndprnt_Ftrs which limited the availability of Call Waiting Deluxe by grandfathering the feature.  The following updates will be made to Service Interval Guide For Resale, UNE and Interconnection Services (SIG) V90.

UPDATE TO EFFECTIVE DATE:

The grandfathering of Call Waiting Deluxe will become effective on May 12, 2008 and not March 1, 2008 as previously described in notification number PROS.02.29.08.F.05248.IntecnSIGV87_GrndfthUSOCs.

In addition, a correction is included to synch up this SIG with the primary PCAT documentation that was modified via a higher level of change - see notification numbers listed above.  The Talking Call Waiting USOC will also be grandfathered and become effective on May 12, 2008.
	1
	Changes that do alter CLEC operating procedures
	PROS.03.07.08.F.05273.Updt_SIGV91_CllWtgUSOCs

	149
	V89.0
	3-04-08
	
	General Information
	Introduction
	In the General Information section, specifically the fourth paragraph of the Introduction, this update provides a correction to the SIG language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates. 


	Non CMP
	Changes outside of the CMP Process
	PROS.03.04.08.F.05259.Interconnect_SIGV89

	148
	V88.0
	3-01-08
	
	
	
	Versions 86.0 and 87.0 were combined to create V88.0.  Refer to versions 86.0 and 87.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	147
	V87.0
	3-01-08
	
	FEATURE EXCEPTION LIST – 1 Day

FEATURE EXCEPTION LIST – Same Day
	
	This update includes time critical corrections to information that adversely impacts CLEC’s ablity to conduct business with Qwest.  For Call Waiting Deluxe, in the FEATURE EXCEPTION LIST – 1 Day, USOC PKQ and FEATURE EXCEPTION LIST – Same Day, USOC PKR, the following entry was added: Effective March 01, 2008, Call Waiting Deluxe is grandfathered and is not available to order as a new feature. 
	1
	Changes that do alter CLEC operating procedures
	PROS.02.29.08.F.05248.IntecnSIGV87_GrndfthUSOCs

	146
	V86.0
	2-29-08
	
	
	
	Versions 84.0 and 85.0 were combined to create V86.0.  Refer to versions 84.0 and 85.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	145
	V85.0
	2-23-08
	
	
	
	Versions 82.0 and 83.0 were combined to create V85.0.  Refer to versions 82.0 and 83.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	144
	V84.0
	2-29-08
	
	
	
	Updates were made due to a reduction in intervals. References to Zone 1 and 2 were removed as all intervals will mirror what currently exists for what was formerly known as Zone 1. This change is being made to establish consistent service intervals to the shortest available interval in the product line for:

· LIS Trunking

In addition, for Wireless Type 2, the acronym of CLEC was changed to Wireless Service Provider (WSP).


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.02.08.08.F.05216.SIG_V84_Interval_Redctns

	143
	V83.0
	2-23-08
	
	Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Resale

Unbundled Services
	
	Updates were  made due to a reduction in intervals. References to Zone 1 and 2 were removed as all intervals will mirrow what currently exists for what was formerly known as Zone 1. This change is being made to establish consistent service intervals to the shortest available interval in the product line for.:

Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC) DSO & DS3. 

Resale:

PBX Designed and/or DID-Analog Trunks

DSO Analog or VG Equivalent

DSO Digital

DS1

DS3

Unbundled Services:

Unbundled Dedicated Interoffice Transport (UDIT, Rearrangements and UCCRE) 

DSO or VG Equivalent

DS1

DS3

Wireless Type 1- DS0 or Voice Grade Equivalent
Wireless Type 2

Removed reference to NETWORK IDENTIFIED WIRE CENTER INFORMATION


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.02.01.08.F.05181.SIG_V83_Interval_Redctns

	142
	V82.0
	2-03-08
	
	Local Number Portability (LNP)
	Simple Port Request (SPR)
	Documentation changes associated with new OSS System 22.1 release documentation resulting from an OSS Interface CR. 

In the Local Number Portability (LNP) section Simple Port Request (SPR) guidelines were added. 


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.18.08.F.05153.FNL_LSOG_PCAT_IMA_R22.1

	141
	V81.0
	11-02-07
	
	General Information

Unbundled Services

CCSA/SS7

LIDB
	
	Due to changes to products and services as are provided for in the Report, Order on Remand, and Further Notice of Proposed Rulemaking (FCC 03-36), referred to as the “Triennial Review Order” (TRO), corrections, clarifications and additional information are being made to remove references to de-listed Unbundled Network Element products and synch up SIG V81with documents that were modified through a higher level of change via the following notifications:

· PROD.07.03.07.F.04746.Rmv_UBL_Feeder_SubLoop

· PROD.05.30.07.F.04709.TRRO_CCSAC_SS7_UBL_Rmv

· PROD.05.29.07.F.04713.Elimin_LnShareSharedDistr

· PROD.05.25.07.F.04698.Elimnatn_Multiple_PCAT_TRRO

· PROD.05.21.07.F.04672.MultiplePCAT_TRRO

· PROD.02.01.05.F.02515.MultiplePCATs_CR Related

Updates include:

· In the General Information section under the: 

· Introduction, verbiage was added to clarify TRO/TRRO changes

· Due Date Calculations, specific products were removed

· Disconnect Information, specific products were removed 

· In the Unbundled Services section all entries were removed and replaced with “No Longer Available per TRO/TRRO” for:

· OCn Capable Loops

· Shared Loop/Line Sharing

· Shared Distribution Loop

· DS1 Capable Feeder Loop

· Unbundled Network Element – Switching (UBS)

· Unbundled Packet Switch (UPS) Interface Port 

· In the CCSA/SS7 section all entries were removed and replaced with “No Longer Available per TRO/TRRO”

· In the LIDB section all entries were removed and replaced with “No Longer Available per TRO/TRRO”
	1
	Changes that do alter CLEC operating procedures
	PROS.11.01.07.F.05014.Interconnect_SIG_V81

	140
	V80.0
	10-8-07
	
	Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)


	
	Updates are being made due to a reduction in intervals for Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC) DS1. References to Zone 1 and 2 were removed as all intervals will mirrow what currently exists for what was formerly known as Zone 1. This change is being made to establish consistent service intervals to the shortest available interval in the product line.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.17.07.F.04923.SIG_Interconnect_V80

	139
	V79.0
	8-08-07
	
	General Information


	Introduction
	Documentation concerning existing processes not previously documented was updated in the Introduction section by adding the following  note:

NOTE: Interconnect Mediated Access (IMA) is not able to accept a request for a service order with a desired due date beyond one (1) calendar year.  Customers requesting a longer interval will be encouraged to re-submit the order closer to the desired turn-up time or to submit a service request to Interconnect Service Center via FAX GATEWAY interface or Customer Service Inquiry and Escalation (CSIE) via FAX. The FAX number is located in Wholesale Customer Contacts under the Service Order Processing Section heading at:  http://www.qwest.com/wholesale/clecs/escalations.html#srop. 


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.07.18.07.F.04800.Intercon_SIGV79_Update

	129
	V78.0
	7-02-07
	
	General Information

Unbundled Network Elements Platform (UNE-P) 

Directory Listings

	
	This update includes corrections/clarifications/additional information that do not change the product/process.  The references to UNE-P/UBS were removed. General Information Due Date Calculation  - Removed reference to UNE-P & UBS

General Information Disconnect Information  - Removed reference to UNE-P & UBS

Unbundled Network Elements Platform (UNE-P) – Removed section

Directory Listings – Removed reference to UNE-P
	1
	Changes that do alter CLEC operating procedures
	PROS.06.29.07.F.04756.Mult_UNE_Removal

	128
	V77.0
	4-02-07
	
	
	
	Versions 75.0 and 76.0 were combined to create V77.0.  Refer to versions 75.0, and 76.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	127
	V76.0
	4-02-07
	
	Resale MOE

Interconnection MOE
	
	Updates are being made for a reduction in tervals and documenting existing process not previously documented.

Resale MOE and Interconnect MOE:

· Documented existing process not previously documented by added entries in the Services Ordered column and the Repair Guidline Column 

· A reduction in intervals for Facilities in Place – No Dispatch (Layer 2) decrease the Installation Guildelines from 10 to 5

NOTE: In the FOC Guidelines column, the FOC guidelines did not change however the layout of the entries in the Activity/Features column were reversed and were redlined to match the activity.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.12.07.F.04556.InterconnSIG_V76

	126
	V76.0
	4-02-07
	
	Resale MOE

Interconnection MOE
	
	In addition, clarification of  the Activity/Features column is being made to MOE for Resale and interconnect.

Conversion AsIs is being removed as it does not apply to MOE for Resale or Interconnect.
	1
	Changes that do alter CLEC operating procedures
	PROS.03.12.07.F.04556.InterconnSIG_V76

	125
	V75.0
	3-19-07
	
	Unbundled Network Elements Platform (UNE-P) and Resale


	
	A reduction in intervals in Qwest’s SIG V75 will be made to UNE – P POTS and Resale for the following Products and Activity/Features:

· UNE-P POTS Non-Dispatched Orders – Decreased Interval for:

· Inward line activity with any blocking features not on the Features Exception List – 1 Day or - Same Day to 1 Business Day

· UNE-P POTS – Decreased Interval for:

· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day will decrease to 1 Business Day

· Number changes without inward line activity, or hunting changes without inward line activity unless provided on the Feature Exception List – 1 Day to 1 Business Day
· UNE-P Centrex 21 – Decreased Interval for:

· Non-Designed Conversion As Is to 2 Business Days
· Non-Designed Conversion As Specified to 2 Business Days
· Number changes without inward line activity, or hunting changes without inward line activity to 2 Business Days
· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day to 1 Business Day

· UNE-P Centrex Plus/UNE-P Centron (MN Only) – Decreased Interval for:

· Station Lines-1 to 20 Lines per location (subsequent to the establishment of the Common Block) includes: Conversions, New Lines, Moves to 2 Business Days
· Number changes without inward line activity, or hunting changes without inward line activity to 2 Business Days
· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day to 1 Business Day

· Resale POTS Residence – Decreased Interval for:

· Number changes without inward line activity, or hunting changes without inward line activity to 1 Business Day
· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day to 1 Business Day

· Resale POTS Business – Decreased Interval for:

· Number changes without inward line activity, or hunting changes without inward line activity unless provided on Feature Exception List – 1 Day to 1 Business Day
· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day to 1 Business Day

· Resale Centrex 21 – Decreased Interval for:

· Non-Designed Conversion As Is to 2 Business Days
· Non-Designed Conversion As Specified to 2 Business Days
· Number changes without inward line activity, or hunting changes without inward line activity to 2 Business Days
· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day to 1 Business Day

· Resale Centrex Plus Centron (MN Only) Centrex Prime – Decreased Interval for:

· Station Lines-1 to 20 Lines per location (subsequent to the establishment of the Common Block) includes: Conversions, New Lines, Moves to 2 Business Days
· Number changes without inward line activity, or hunting changes without inward line activity to 2 Business Days
· Addition or change of CO Features not provided on the Feature Exception List – 1 Day or – Same Day to 1 Business Day
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.08.07.F.04561.FNL_Interconn_SIG_V75

	124
	V75.0
	3-19-07
	
	
	Feature Exception List – 1 Day

Feature Exception List – Same Day
	In addition, additional information was added that does not change the process by adding existing USOCs to the Feature Exception List – 1 Day for Hunting and to the Feature Exception List – Same Day for Toll Blocking, Telephone Assistance Plan, and Selective Class of Call Screening.


	1
	Changes that do alter CLEC operating procedures
	PROS.03.08.07.F.04561.FNL_Interconn_SIG_V75

	123
	V74.0
	11-16-06
	
	General Information

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C)

Resale
	
	This update includes time critical corrections to information that adversely impacts the CLEC's ability to conduct business with Qwest by removing references to Resale DSL and Qwest DSL on UNE-P in the General Information, Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C) and Resale sections of SIG V74 to reflect Qwest DSL changes referred to in the following notices: PROD.12.14.05.F.03532.ResaleV67_UNE-PV59_QDSL and PROD.01.13.06.F.03597.FNL_ReslV69_UNE-PV59_QDSL.


	1
	Changes that do alter CLEC operating procedures
	PROS.11.15.06.F.04328.InterconnSIGV74_DSL_Rmv

	122
	V73.0
	7-21-06
	
	Unbundled Network Elements Platform (UNE-P) and Resale


	
	This documentation update is a correction to match Center practices that have been in existence for deny/restore cutoff times.
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.20.06.F.04082.Interconnect_SIG_V73

	121
	V72.0
	7-15-06
	
	Unbundled Network Elements Platform (UNE-P) and Resale


	UNE - P POTS

Resale
	A reduction in intervals in Qwest’s SIG V72 was made to Resale business and UNE – P POTS  - Installation Guidelines will decrease the intervals for new installs, address changes or change request adding new lines when DISPATCH is YES to 2 Business Days.  Also, language was added for blocking  feature intervals - this update added references for Inward line activity with blocking features for both dispatched and non-dispatched orders.

	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.07.07.06.F.04052.FNL_SIG_V72

	120
	V71.0
	6-15-06
	
	
	
	Versions 69.0 and 70.0 were combined to create V71.0.  Refer to versions 69.0, and 70.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	119
	V70.0
	5-31-06
	
	
	
	Versions 67.0 and 68.0 were combined to create V70.0.  Refer to versions 67.0, and 68.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	118
	V69.0
	6-15-06
	
	Directory Listings
	Directory Listings
	A reduction in intervals in Qwest’s SIG V69 will be made to Directory Listings.  This update removes the reference to "type of listings", either simple or complex, ordered and provides the same FOC and Installation guidelines for all error free listings received by the cut-off times.  The cut-off times did not change and are identified on the Directory Listings page.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.25.06.F.03956.Interconn_SIG_V69

	117
	V68.0
	5-18-06
	
	Unbundled Services
	Shared Loop/Line Sharing

Shared Distribution Loop

Line Splitting
	Corrections to synch up related SIG V68 documentation with primary Maintenance and Repair PCAT documentation that was modified through a higher level of change in notice: PROS.06.24.04.F.01812.FNL_MaintenanceV33 were made to the Repair Guidelines for Shared Loop/Line Sharing, Shared Distribution Loop and Line Splitting were corrected to reflect 4 hours OOS.
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.17.06.F.03940.Interconnct_SIG_V68

	116
	V67.0
	5-31-06
	
	Resale
	Metro Optical Ethernet (MOE)
	A reduction in intervals in Qwest’s SIG V67 will be made to Resale Metro Optical Ethernet (MOE).  In the interest of customer service, Qwest is reducing the Installation Guidelines interval for speed changes to 4 Business Days from 10. 
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.10.06.F.03926.Interconnection_SIG_V67

	115
	V66.0
	4-10-06
	
	
	
	Versions 64.0 and 65.0 were combined to create V66.0.  Refer to versions 64.0, and 65.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	114
	V65.0
	3-29-06
	
	
	Feature Exception List – Same Day
	This update includes a clarification for the RTV USOC that does not change the process. In the “Feature Exception List – Same Day” section, the existing USOC for Split Blocking will now include all Blocking/Restrictions.


	1
	Changes that do not alter CLEC operating procedures
	PROS.03.28.06.F.03815.SIG_V65_RTV

	113
	V64.0
	4-10-06
	
	
	Feature Exception List – 1 Day
	The updates are associated with expanding the availability or functionality of an existing product or existing feature.  In the Feature Exception List - 1 Day section, three features will be added for Directed Call Pickup-Barge In without warning tone.


	3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.03.22.06.F.03777.FNL_Interconnect_SIG_V64

	112
	V63.0
	2-17-06
	
	
	Feature Exception List – 1 Day
	Corrections, clarifications and additional information that does not change the process were made to the “Feature Exception List – 1 Day” by adding existing USOCs.


	1
	Changes that do not alter CLEC operating procedures
	PROS.02.16.06.F.03706.Interconnect_SIG_V63

	111
	V63.0
	2-17-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first rather than last
	0
	Changes that do not alter CLEC operating procedures
	NA

	110
	V62.0
	1-30-06
	
	
	
	Versions 59.0, 60.0 and 61.0 were combined to create V62.0.  Refer to versions 59.0, 60.0 and 61.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	109
	V61.0
	1-28-06
	
	Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C)

Resale
	New Installation and Conversion of Qwest DSL service with compatible UNE-P combination

Qwest DSL™
	Corrections/clarifications information that does not change the process were made to the Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C), subsection New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations, and Resale,  subsection Qwest DSL™, to reflect Qwest DSL service interval changes made in the following notices: PROD.12.14.05.F.03532.ResaleV67_UNE-PV59_QDSL and PROD.01.13.06.F.03597.FNL_ReslV69_UNE-PV59_QDSL
	1
	Changes that do not alter CLEC operating procedures
	PROS.01.27.06.F.03628.InterconnSIGV61_DSLIntrvl

	108
	V60.0
	1-30-06
	
	Unbundled Services
	2-Wire Non Loaded Loop

4-Wire Non Loaded Loop

ADSL Compatible


	Due to a recent CR PC072905-1 received via CMP, Qwest has agreed to reduce the 2-Wire Non Loaded and ADSL Compatible Unbundled Loop intervals to 3 business days.  Due to the current structure of the SIG and the need to now separate the 2-Wire Non Loaded from the 4-Wire Non Loaded (which is not DSL capable), the SIG has been updated to separate these two services.  All intervals for the 4-Wire Non Loaded UBL will default to and have been set to Standard.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.09.06.F.03565.Interconn_SIG_V60

	107
	V59.0
	1-30-06
	
	Disconnect Information
	Line Splitting

Shared Loop
	Due to CR PC050905-1 received via CMP, Qwest has agreed to reduce the disconnect order interval to 24 hours for Shared Loop and Line Splitting.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.09.06.F.03573.Interconnect_SIG_V59



	106
	V58.0
	1-19-06
	
	Resale

Unbundled Network Elements Platform (UNE-P)


	ISDN BRI

UNE-P ISDN BRI
	A reduction in intervals in Qwest’s SIG V58 will be made to Resale ISDN BRI and UNE-P ISDN BRI features. The “generic” reference to the addition or change in features will be removed from its prior location and separated into Central Office (CO) features listed on the “Feature Exception Lists”, either the 1 Day or Same Day List and those not listed on those lists.  

*  CO features listed on the “Feature Exception List - Same Day” will be worked the same day. 

*  CO features listed on the “Feature Exception List – 1 Day” will be worked in one (1) business day. 

*  CO features not listed on the afore mentioned lists will remain at the three (3) business day interval except in Colorado and Minnesota Only: the interval will be Two (2) Business Days
Also, the Installation Guidelines for the “Add Primary Directory Number (PDN) to established Loop (N2Q) will be updated to reflect: Colorado and Minnesota Only: Two (2) Business Days to mirror other POTS feature intervals.

	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.12.29.05.F.03572.Interconnect_SIG_V58

	105
	V57.0
	12-12-05
	
	Unbundled Services
	
	Corrections, clarifications, additional information that do not change the process  were made to 2-Wire and 4-Wire VG Analog Loop and Quick Loop (No Dispatch Required) for intervals of 25 lines or more to match documentation in the UT WSQRs (Utah Wholesale Service Quality Rules)
	1
	Changes that do not alter CLEC operating procedures
	PROS.12.09.05.F.03502.InterconnectSIG_V57.0

	104
	V56.0
	11-01-05
	
	
	
	Versions 53.0 and 55.0 were combined to create V56.0.  Refer to versions 53.0 and 55.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	103
	V55.0
	11-01-05
	
	Resale
	Frame Relay

Asynchronous Transfer Mode (ATM)
	This update provides documentation concerning existing processes not previously documented by adding/clarifying information within the Activity/Features, FOC Guidelines, Installation Guidelines and Repair Guidelines columns for Frame Relay and Asynchronous Transfer Mode (ATM)
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.11.05.F.03289.SIG_Interconnect_V55

	102
	V53.0
	10-15-05
	
	General Information
	Unbundled Network Elements Platform (UNE-P) and Resale
	Reduction to intervals for UNE-P POTS and Resale were made to the same paragraphs following Unbundled Network Elements Platform (UNE-P) for UNE-P POTS and Resale POTS Residence and Business non-dispatched orders to remove the example. In addition, for both UNE-P POTS and Resale Residence and Business, the Installation Guidelines were decreased for New Installs, Address Changes or Change request adding new lines Facility Check indicates Available and Dispatch NO and Conversion as Specified
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.30.05.F.03334.FNL_SIG_Interconnect_V53

	101
	V53.0
	10-15-05
	
	General Information
	
	Clarifications that do not change the Product/Process were made to the Reasons to SUPP an order and the associated Critical Dates matrix to remove the sentence  “See product specific methods…InfoBuddy for additional information.”.  The document referenced was internal not external.
	1
	Changes that do not alter CLEC operating procedures
	PROS.09.30.05.F.03334.FNL_SIG_Interconnect_V53

	100
	V54.0
	Retracted 

10-12-05
	
	
	
	Time critical correction to retract V54 noticed via PROS.09.16.05.F.03287.SIG_Interconnect_V54.  SIG V52 will remain operational. 
	1
	Time critical correction
	PROS.10.12.05.F.03362.Retract_SIG_Intrcnct_V54

	99
	V54.0
	Retracted

10-31-05
	
	Unbundled Services
	Line Splitting
	Change in the existing process by adding information: Under Installation Guidelines, the following was added:  For Saturday due dates that are longer then the standard interval, follow the process as define in the Line Splitting PCAT,

http://www.qwest.com/wholesale/pcat/linesplitting.html.
	3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.09.16.05.F.03287.SIG_Interconnect_V54

	98
	V54.0
	Retracted

10-31-05
	
	Resale
	Qwest DSL
	Change in the existing process by adding information: Under Installation Guidelines, the following was added: For new installs of Qwest DSL, a Saturday due date is available if beyond the standard 3 business days. Ordering instructions can be found at: http://www.qwest.com/wholesale/pcat/resaledsl.html. The Saturday option is only available with residence and business POTS.
	3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.09.16.05.F.03287.SIG_Interconnect_V54

	97
	V54.0
	Retracted

10-31-05
	
	Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C) 
	New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations
	Change in the existing process by adding information: Under Installation Guidelines, the following was added: For new installs of Qwest DSL, a Saturday due date is available if beyond the standard 3 business days. Ordering instructions can be found at: http://www.qwest.com/wholesale/pcat/unepqdsl.html . The Saturday option is only available with UNE-P POTS. 
	3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.09.16.05.F.03287.SIG_Interconnect_V54

	96
	V52.0
	7-19-05
	
	Resale
	Centrex 21 - ISDN
	Clarifications that do not change the Product/Process were made to Resale Centrex 21 - ISDN by removing the row following this entry: “CTX21 is a grandparented product….” 
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.18.05.F.03097.SIG_V52

	96
	V52.0
	7-19-05
	
	Resale
	DS1

DS3
	Clarifications that do not change the Product/Process were made to Resale DS1 by adding descriptive information in the Activity/Features column, combining rows with duplicate information 

Resale DS3 also added descriptive information in the Activity/Features column
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.18.05.F.03097.SIG_V52

	95
	V52.0
	7-19-05
	
	Unbundled Network Elements Platform (UNE-P)
	UNE-P PBX Trunks
	Clarifications that do not change the Product/Process were made to UNE-P PBX Trunks by removing the double asterisks following Suspend/Restore in the Activity/Features column and adding an asterisk behind the product name so the legend following the table is associated appropriately 
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.18.05.F.03097.SIG_V52

	94
	V51.0
	7/18/05
	
	
	
	Versions 48.0 and 50.0 were combined to create V51.0.  Refer to versions 48.0 and 50.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	93
	V50.0
	7/11/05
	
	
	
	Versions 46.0 and 49.0 were combined to create V50.0.  Refer to versions 46.0 and 49.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	92
	V49.0
	6-27-05
	
	Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C)

Resale
	New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations

Qwest DSL™
	The following updates were made as time critical corrections to information that adversely impacts CLEC’s ability to conduct business with Qwest per Section VIII.D of the New Mexico AFOR (Alternative Form of Regulation) final order, as approved by the New Mexico Public Regulation Commission, Qwest will remove load coils, at no charge, on Qwest DSL loops under 18 kilofeet in length in the 18 wire centers identified in the New Mexico AFOR.

The updates for the SIG V49 include the following language that was added to both New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations and Resale Qwest DSL™:

Line Conditioning – specific New Mexico wire centers only listed in http://www.qwest.com/wholesale/pcat/unepqdsl.html
	1
	Changes that do not alter CLEC operating procedures.
	PROS.06.24.05.F.03051.SIG_V49_Loop_Qual_JobAid

	91
	V48.0
	7-18-05
	Resale
	
	Frame Relay and Asynchronous Transfer Mode (ATM)
	Reduction to an interval in Qwest’s SIG V48 for Installation Guidelines for Frame Relay and Asynchronous Transfer Mode (ATM) from five (5) business days to three (3) and clarification of product types for both of these products. 
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.24.05.F.03043.SIG_V48

	90
	V47.0
	6-23-05
	
	General Section
	Due Date Calculation

Disconnect Information

Resale
	Corrections to synch up related SIG documentation with the PCAT documentation that was modified through a higher level change PROD.06.02.05.F.02957.PublicResponseCallingServ.  Resale Public Response Calling Service was added to the following sections: Due Date Calculations, Disconnect Information and Resale
	1
	Changes that do not alter CLEC operating procedures
	PROS.06.22.05.F.02977.SIG_V47

	89
	V46.0
	7-11-05
	
	Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations (UNE-C)

Resale
	New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations

Qwest DSL™
	Reduction to an interval in Qwest’s SIG V46 for New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations and Resale Qwest DSL™. Installation guidelines intervals have been reduced to 3 business days 

Unbundled Network Elements Combinations (UNE-C)
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.20.05.F.02975.SIG_V46

	88
	V45.0
	4/22/05
	
	General Information
	Disconnect Information
	Corrections/clarifications/additional information that does not change the product/process have been made to the SIG V45.0.  The Disconnect Information  sub-section within the General Information section has been updated to reflect that a Saturday Due Date is Not Available for the Resale – Centrex 21 and UNE – P Centrex 21 products.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.04.21.05.F.02830.SIG_V45

	87
	V44.0
	4/21/05
	
	
	
	Versions 42.0 and 43.0 were combined to create V44.0.  Refer to versions 42.0 and 43.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	86
	V43.0
	4/11/05
	
	General Information 

UNE – P and UNE – C 

Resale – Residence and Business

Resale – POTS Residence

Resale – POTS Business

Resale - PAL

Resale – Centrex 21

Resale – Centrex Plus Centron (MN Only) Centrex Prime

Qwest Voice Messaging Services

Feature Exception List – 1 Day


	Due Date Calculation
	Reduction to an interval in Qwest’s Service Interval Guide for Resale, UNE and Interconnection Services (SIG) V42.0 has been made.

Within the General Information section under the Due Date Calculation sub-section the following bullet was removed: “As noted in this guide, certain requests may be eligible for a same-day due date. To be eligible for a same day due date a complete and accurate request must be received before 12p.m. Mountain Time.”  

And the following NOTE was added in place of the above sentence: “As noted in this guide, certain requests may be eligible for a same-day due date.  Eligibility requires that a complete and accurate request be received before 12p.m. Mountain Time

Exception: If the request applies to the Feature Exception List – Same Day, eligibility requires that a complete and accurate request be received before 7:00p.m. Mountain Time.”  

The following products have been updated to include “Same Day” Activity /  Features information:

UNE – P POTS, UNE – P Centrex 21, UNE-P Centrex Plus / UNE-P Centron, UNE – P PAL, Resale – POTS (Residence), Resale – POTS (Business), Resale – PAL, Resale – Centrex 21,

Resale – Centrex Plus Centron (MN Only) Centrex Prime,

Qwest Voice Messaging Services

Also, at the beginning of the Resale Section for both the Residence and Business sections, the following sentence was added: For Resale POTS Residence and Business, when adding a new line with a line/ feature package the line installation interval applies. When adding a line/ feature package to an existing line the intervals provided on’ Feature Exception List– 1 Day’ or  ‘Feature Exception List – Same Day’ applies.

The Feature Exception List – 1 Day has been updated.

The Feature Exception List – Same Day has been added.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.04.04.05.F.02780.FNL_SIG_V43

	85
	V43.0
	4/11/05
	
	
	
	Corrections/clarifications/additional information that does not change the product/process has been made to the footer throughout the SIG documentation.  

The following information was added to the existing footer on the first page: “subject to the CMP guidelines.”  The updated footer on the first page will now read: The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest subject to the CMP guidelines. Please refer to the Web location (http://www.qwest.com/wholesale/guides/sig/index.html) for the most current copy.

The following information was added to the existing footer for the remainder of the documentation: “with applicable CMP notification.”  The updated footer for the remainder of the SIG document will now read: “The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest with applicable CMP notification.  

Please refer to the Web location (http://www.qwest.com/wholesale/guides/sig/index.html) for the most current copy.
	1
	Changes that do not alter CLEC operating procedures
	PROS.04.04.05.F.02780.FNL_SIG_V43

	84
	V43.0
	4/11/05
	
	Resale
	Centrex 21

Centrex 21 - ISDN
	Corrections to synch up related SIG documentation with the primary PCAT documentation that was modified through a higher level change (PROD.02.24.05.F.02533.GrandparentBusPkgs_CTX21).  

For Resale Centrex 21 and Resale Centrex 21 – ISDN within the Non-Designed New Installs, Address Changes, and Change Requests adding new lines section, this information was removed and replace with “CTX21 is a grandparented product. Non-Designed New Installs, Address Changes, and

Change Requests adding new lines is no longer available.”

Also, the footnote stating ## Centrex 21 Installation activity requires ‘Dispatch yes’ was removed under Resale Centrex 21.
	1
	Changes that do not alter CLEC operating procedures
	PROS.04.04.05.F.02780.FNL_SIG_V43

	83
	V42.0
	4/21/05
	
	UNE – P and UNE – C

Resale
	New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations

Resale – Qwest DSL
	The updates are associated with a change in process.  The New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations and Resale – Qwest DSL product section have been updated to include Deny/Restore Activity/Features for treatment of Non-payment issues. 

Accordingly, FOC Guidelines, Installation Guidelines, and Repair Guidelines information has been added to the New Installation and Conversion of Qwest DSL service with compatible UNE – P combinations and Resale – Qwest DSL. 


	3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.04.06.05.F.02799.FNL_SIG_42



	82
	V41.0
	3/4/05
	
	Unbundled Services
	2-Wire VG Analog Loop

2-Wire / 4-Wire Non Loaded Loop
	Corrections/clarifications/additional information that do not change the product/process has been made to the Unbundled Services Section for 2-Wire and 2-Wire / 4-Wire Non Loaded Loop.  The corrections to the 2-Wire and 2-Wire / 4-Wire Non Loaded Loop have been made to match Colorado Service Quality Rules of 4 days for 1-8 lines and 6 days for 9-24 days. 
	1
	Changes that do not alter CLEC operating procedures
	PROS.03.03.05.F.02631.LineConditioning

	81
	V41.0
	3/4/05
	
	UNE-P

UNE-P and UNE-C

Resale
	UNE-P ISDN BRI

New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations

ISDN-BRI

Qwest DSL
	Corrections to synch up related SIG documentation with the primary PCAT documentation that was modified through a higher level of change (PROD.01.19.05.F.02484.ResaleV47_UNEPV36_QDSL).  The associated Qwest CR# is PC120104-1.  

The product listing below will be followed by the specific 

changes:

UNE-P ISDN BRI – Removal of the Line Conditioning row.

New Installation and Conversion of Qwest DSL service with compatible UNE-P combinations – The Loop Conditioning information was removed and Line Move or UDC removal information is provided.

Resale – ISDN BRI – Removal of the Line Conditioning row.

Resale – Qwest DSL – The Loop Conditioning information was removed and Line Move or UDC removal information is provided.
	1
	Changes that do not alter CLEC operating procedures
	PROS.03.03.05.F.02631.LineConditioning

	80
	V40.0
	2/14/05
	
	Resale
	POTS Residence 

POTS (Business)
	Corrections/clarifications/additional information that does not change the product/process that has been made to the Resale POTS Residence and Resale POTS Business section.  The Minnesota only guidelines for AIN Features have been removed as they are no longer valid due to reductions previously made to feature intervals. 

The identified corrections to the SIG should have been made in conjunction with the changes associated to the PROS.05.28.04.F.01740.SIG_V34 notification.
	1
	Changes that do not alter CLEC operating procedure
	PROS.02.11.05.F.02554.SIG_V40

	79
	V39.0
	11/30/04
	
	General Information
	Disconnect Information
	Corrections/clarifications/additional information that does not change the product/process has been made to the Service Interval Guide.  Within the General Section, the Shared Loop and Line Splitting products have been moved to correctly display three day or longer disconnection interval rather then the same day or longer disconnection interval.  

Also, as a correction the Line Partitioning product was removed from both the SUPP and Disconnect Section.
	1
	Changes that do not alter CLEC operating procedures
	PROS.11.29.04.F.02335.SIG_V39.0

	78
	V38.0
	11-19-04
	
	Interconnection –Other Services
	Local Number Portability (LNP)
	Reduction to intervals in Qwest’s SIG have been made to Local Number Portability (LNP) by increasing the number of simple (1FR/1FB) lines that can be ordered at the same time.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.29.04.F.02219.SIG_V38

	77
	V37.0
	10/18/04
	
	Unbundled Services
	Batch Hot Cut (BHC)
	SIG documentation changes associated with new OSS system 16.0 IMA Release documentation resulting from an OSS interface CR.  The following update was made to the SIG document:

Added Batch Hot Cut to the Unbundled Services Section
	2
	Changes effecting CLEC operating procedures which are a result of a coordinated Product/Process and Systems Release
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	76
	V36.0
	7/19/04
	
	Unbundled Services
	Unbundled Packet Switch (UPS)
	Reduction to an interval in Qwest’s SIG has been made to the Unbundled Packet Switch (UPS) section.  Further corrections were made to the SIG within the Unbundled Packet Switch (UPS) section to synch up with related PCAT information that was modified through a higher level of changes (PROD.05.24.04.F.01699.UPS_V9). 
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.28.04.F.01824.SIG_V36

	75
	V35.0
	7/9/04
	
	Resale
	IDSL
	Documentation concerning existing processes/products not previoulsy documented within the SIG document have been made. The additon of interval information for the Resale - IDSL product has been included in the SIG documentation.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.18.04.F.01799.SIG_V35

	74
	V34.0
	6/21/04
	
	UNE – P

Resale
	
	Reductions to intervals in Qwest’s SIG have been made.  The removal of the 2 day Feature list and all references of the 2 day Feature List within the UNE-P and Resale Sections.  Several USOCs were added to the 1 day feature list.


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.28.04.F.01740.SIG_V34

	73
	V33.0
	6/1/04
	
	UNE – P

Resale

Unbundled Services
	
	Time critical changes to information that adversely impacts CLEC’s ability to conduct business with Qwest.  The following changes were delineated in the SIG V32.0 Final Notice with Comments PROS.05.25.04.F.01710.FNL_SIG_V32:

UNE-P PBX TRUNKS

UNE-P DSS

UNE-P ISDN PRI

UNE-P CENTREX 21

UNE-P CENTREX PLUS/UNE-P CENTRON

Resale – Centrex 21 – ISDN (11 or more loops)

Resale – Centrex Plus/Centron(MN Only) Centrex Prime (21 or more lines per location)

Resale – ISDN BRI (11 or more loops)

For the above products the following information will be added: “MN Only:  Where No Facilities are available Fifteen (15) Business Days”

Unbundled Services – Shared Distribution Loop – no conditioning - “MN ONLY: Two (2) Business Days” has been removed as this information was incorrectly included in V32.0.


	1
	Time critical corrections
	PROS.05.28.04.F.01739.SIG_V33

	72
	V32.0
	6/1/04
	
	Resale

Unbundled Services

LIS Trunking
	
	Reductions to Qwest Service Interval Guide have been made to the following products: Resale – Qwest – DSL (Loop Conditioning) 

Resale – ISDN BRI (Loop Conditioning) 

Resale – DS1

Unbundled Local Loop – 2 Wire VG Analog Loop

Unbundled Local Loop – 4 Wire VG Analog Loop

Unbundled Local Loop – 2 Wire / 4 Wire Non Loaded Loop

Unbundled DS1 Capable Loop

Unbundled DS3 Capable Loop

Unbundled Local Loop – ADSL Compatible Loop

Unbundled Local Loop – XDSL – Capable Loop / ISDN –BRI Capable Loop

UBS – Shared Loop / Line Sharing

UBS – Shared Distribution Loop

UBS – Line Splitting

LIS Trunking  - New Installations with Translation Work (Zone 1 and Zone 2 Areas)

LIS Trunking – Changes and Rearrangements with Translations Work (Zone 1 and Zone 2 Areas)

LIS Trunking  - Trunk Augments without Translations Work (Zone 1 and Zone 2)
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.25.04.F.01710.FNL_SIG_V32

	71
	V32.0
	6/1/04
	
	UNE – P

Unbundled Services 

LIS Trunking


	
	Documentation concerning existing processes/products not previously documented have been made to the following products:

UNE-P POTS

UNE-P ISDN BRI

Resale – POTS (Residence)

Resale – POTS (Business)

Resale – Centrex 21

Resale – Centrex Plus Centron / Centrex Prime

Resale – ISDN BRI

Resale – ISDN PRI

Resale – DSS

Resale – Designed and/or DID – Analog Trunks

Resale – PBX Trunks (Non-Designed)

Resale – DS0 Analog or VG Equivalent

Resale – DS0 Digital

Resale – DS1

Resale – DS3

Resale – OC3 and Higher

Unbundled Local Loop – 2 Wire VG Analog Loop

Unbundled Local Loop – 4 Wire VG Analog Loop

Unbundled DS1 Capable Loop

Unbundled DS3 Capable Loop

Unbundled Local Loop – ADSL Compatible Loop

Unbundled Local Loop – XDSL – Capable Loop / ISDN –BRI Capable Loop

Unbundled Local Loop – OCn Capable Loops

UDIT – DS1

UDIT – DS3

UDIT – OC3 and Higher

LIS Trunking  - New Installations with Translation Work (Zone 1 and Zone 2 Areas)

LIS Trunking – Changes and Rearrangements with Translations Work (Zone 1 and Zone 2 Areas)

LIS Trunking  - Trunk Augments without Translations Work (Zone 1 and Zone 2)
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.25.04.F.01710.FNL_SIG_V32

	70
	V31.0
	3-29-04
	
	Unbundled Network Element Platform (UNE – P) 

Resale
	UNE – P Centrex Plus/Centron (MN Only) and 

Resale – Centrex Plus/Centron (MN Only) Centrex Prime
	Reduction to an interval in Qwest’s Service Interval Guide have been made to the following products:

-UNE – P Centrex Plus/Centron (MN Only) – No Common Block Configuration Required

-Resale – Centrex Plus/Centron (MN Only) – No Common Block Configuration Required

Station Lines 1 – 10 Installation Guidelines Interval has been reduced from five to three business days.

Station Lines 11 – 20 Installation Guidelines Interval has been reduced from ten to three business days.

For both products, the Services Ordered column has been updated to show 1 – 20 Station Lines.  For the 11 – 20 Station Lines row, the information has been deleted as it is captured in the Station Line 1 – 20 row.

Also, for both products, five new activity/features have been added to further delineate the reduction in intervals.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.03.08.04.F.01459.SIG_V31

	69
	V30.0
	2-19-04
	
	Unbundled Network Element Platform (UNE-P)
	UNE – P Line Splitting
	Corrections/clarifications/additional information that do not change the product/product has been made to remove redundant references to Line Splitting in the Interconnection Service Interval Guide (SIG).

The UNE - P Line Splitting section on page 16 was removed and the Unbundled Services – Line Splitting section on page 104 will remain in the SIG.


	1
	Changes that do not alter CLEC operating procedures
	PROS.02.18.04.F.01373.SIG_V30

	68
	V29.0
	1-15-04
	
	Unbundled Network Elements  Platform (UNE-P)

Resale
	UNE – P POTS and Resale – POTS
	A reduction to an interval in Qwest’s SIG has been made to the UNE – P POTS and Resale – POTS (Residence and Business) products for non-dispatched orders.  The update occurs within the non-dispatched order information paragraph prior to the guidelines for both the UNE – P POTS and Resale – POTS (Residence and Business) products
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.12.23.03.F.01196.SIG_V29 



	67
	V28.0
	12-8-03
	
	
	
	Versions 26.0 and 27.0 were combined to create V28.0.  Refer to versions 26.0 and 27.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	66
	V27.0
	12-8-03
	
	Feature Exception List 
	
	Reduction to an interval in Qwest’s Service Interval Guide have been made to the Feature Exception List for Day 1

A Feature Exception List has been added for Day 2
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.11.17.03.F.01052.SIG_V27

	65
	V27.0
	12-8-03
	
	Unbundled Network Element Platform, Resale and Voice Messaging Services
	
	Reduction to an interval in Qwest’s Service Interval Guide have been made to the following products: 

UNE – P POTS

UNE – P Centrex 21

UNE – P PAL

Resale – POTS – Residence and Business

Resale – PAL

Resale – Centrex 21

Voice Messaging Services
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.11.17.03.F.01052.SIG_V27

	64
	V26.0
	11-18-03
	
	Resale
	Metropolitan Optical Ethernet (MOE)
	Corrections to synch up related Service Interval Guide for Resale, UNE and Interconnection Services (SIG) documentation with the primary Resale – Qwest Metro Optical Ethernet (MOE) V1.0 PCAT documentation that was modified through a higher level change.  Metropolitan Optical Ethernet (MOE) has been added to the SIG V26.0 within the Resale section.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.11.17.03.F.01051.SIG_V26

	63
	V25.0
	10-30-03
	
	Unbundled Network Elements  Platform (UNE-P)

UNE – Combination (UNE-C) – EEL and LMC 

Resale
	DS0, DS1, DS3
	Corrections/clarifications/additional information that do not change the product/process has been made to correct the Repair Guidelines for the following products:

UNE-P ISDN  BRI

UNE-P Qwest DSL along with clarifying the Activity/Feature column to show Host Changes 

UNE-Combination – EEL and LMC: DSO, DS1 and DS3 for Conversion as is Activity along with clarifying the Installation Guidelines to ICB for 25 or more Circuits 

Resale – ISDN  BRI

Resale – Qwest DSL 
	1
	Changes that do not alter CLEC operating procedures
	PROS.10.29.03.F.03641.SIG_V25

	62
	V24.0
	9-24-03
	
	UNE – Combination (UNE – C), Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)
	DS0, DS1, DS3
	A reduction to the FOC interval in Qwest’s SIG has been made on EEL/LMC conversion as is, and conversion as specified for all bandwidths (DS0, DS1 and DS3) within the UNE – C, EEL and LMC Section.  


	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.03.03.F.01175.SIG_V24

	61
	V23.0
	8-29-03
	
	Unbundled Local Loop
	2-Wire VG Analog Loop
	The changes to 2-Wire VG Analog Loop are for a reduction to an interval in Qwest’s SIG and are as follows:

The Installation Guidelines for 9 to 16 lines ordered has been reduced in Colorado to five days.

The Installation Guidelines for 17 to 24 lines ordered has been reduced in Colorado to five days.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.08.22.03.F.01169.FNL_SIG_V23

	60
	22.0
	8-18-03
	
	Resale
	Qwest DSL™
	A clarification of information that does not change the product/process has been made to the Qwest DSL™ product.

The Activity/Feature column for Qwest DSL™   has been updated to include Host changes.
	1
	Changes that do not alter CLEC operating procedures
	PROS.08.15.03.F.01161.SIG_V22

	59
	22.0
	8-18-03
	
	Resale
	POTS-Residence & POTS Business
	A correction to synch up related Service Interval Guide for Resale, UNE and Interconnection Services (SIG) V22.0 with the primary PCAT documentation that was modified through a higher level change--Qwest VMS with UNE-P PCAT V1.0

The following update occurred: Removal of VMS intervals from Resale and establish separate VMS section. VMS is now available with UNE-P in MN.
	1
	Changes that do not alter CLEC operating procedures
	PROS.08.15.03.F.01161.SIG_V22

	58
	V21.0
	7-18-03
	
	
	
	Versions 19.0 and 20.0 were combined to create V21.  Refer to versions 19.0 and 20.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	57
	V20.0
	7-11-03
	
	General Section
	Disconnect Section
	Corrections/clarifications/additional information that do not change the product/process has been made to the Disconnect Section under the list of products that require a three-day or longer disconnection interval.  The list has been corrected to add the Shared Distribution Loop product.   
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.11.03.F.01127.SIG_Interconnect_V20

	56
	V20.0
	7-11-03
	
	History Log and Revision History
	
	Clarifications were made to this document by relocating the History Log under the link for the Service Interval Guide for Resale, UNE and Interconnection Services of Contents on the Wholesale web site at the following URL: http://www.qwest.com/wholesale/guides/sig/index.html.  

This change was made to reduce an increase in the size of this document and changes in pagination each time a change is made and to make the process of accessing the History Log similar to that of PCATs
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.11.03.F.01127.SIG_Interconnect_V20

	55
	19.0
	7-18-03
	
	Unbundled Services
	Shared Loop/Line Sharing, Shared Distribution Loop, and Line Splitting
	Documentation concerning existing processes/procedures not previously documented has been made to add specific provisioning intervals where conditioning is required.  This is a current practice that is not currently documented within the SIG.   
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.26.03.F.01119.SIG_V19.doc

	54
	19.0
	7-18-03
	
	
	
	Corrections/clarifications/additional information that do not change the product or process has been made to update the title of Feature Exception Log to Feature Exception List for consistency throughout the document.  Also, references to page 174, where the Feature Exception List was once located, has been removed throughout the document as the page number is no longer accurate.
	1
	Changes that do not alter CLEC operating procedures
	PROS.06.26.03.F.01119.SIG_V19.doc

	53
	V18.0
	6-23-03
	
	Unbundled Services
	2-Wire VG Analog Loop, 4-Wire VG Analog Loop and DS1 Capable Loop
	Reduction to an interval in Qwest Service Interval Guide for Resale, UNEs and Interconnection Services.  The following products intervals have been reduced to comply with CO PUC Docket # 03M078T:  2-Wire VG Analog Loop, 4-Wire VG Analog Loop and DS1 Capable Loop.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.02.03.F.01096.SIG_V18



	52
	17.0
	5-30-03
	
	Unbundled Services
	Provisioning (Non-FVQP requests)
	A update that modifies/changes the existing manual process has been incorporated into the SIG.  Specifically, the FOC Guideline for Unbundled Dark Fiber (UDF) has been updated to individual Case Basis (ICB) from Not Applicable (N/A).  
	3
	Changes that have a moderate effect on CLEC operating procedures
	PROS.05.15.03.F.01087.FNL_SIG_V17

	51
	16.0
	5-23-03
	
	Unbundled Network Elements Platform (UNE-P) and Resale
	
	Corrections, clarifications, and additional information that does not change the product or process have been made to the Service Interval Guide for Resale, UNE and Interconnection Services (SIG) V16.0.  The following sections have been updated:  UNE-P POTS, UNE-P Centrex 21, UNE-P Centrex Plus / UNE-P Centron, Resale POTS – Residence and Business, Resale Centrex 21, and Resale Centrex Plus/Centron (MN Only) Centrex Prime.
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.22.03.F.01092.SIG_V16

	50
	16.0
	5-23-03
	
	General Information
	Disconnect Information Section
	Correction that does not change the product or process has been made to the Service Interval Guide for Resale, UNE and Interconnection Services (SIG) V16.0 within the General Information Section.  The Disconnect Information Section has been corrected to show that the Resale – Centrex Plus/Resale - Centron and UNE-P Centrex Plus/UNE-P Centron products require a three-day or longer disconnection interval
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.22.03.F.01092.SIG_V16

	49
	16.0
	5-23-03
	
	Table of Contents
	
	Process options with no mandatory deadline, that do not supercede the existing processes has been made to the Table of Contents for increased usability.   
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.22.03.F.01092.SIG_V16

	48
	15.0
	4/16/03
	
	Interconnection – Other Services
	Customized Routing
	A correction was made to synch up the Service Interval Guide For Resale, UNE and Interconnection Services with the primary Customized Routing PCAT that does not change the product or process was made to Customized Routing Product.  The LCC Development Activity/Feature has been corrected to state the Installation Guidelines as Thirty days.
	1
	Changes that do not alter CLEC operating procedures
	PROD.04.15.03.F.03374.Cust_Routing_SIG

	47
	15.0
	4/16/03
	
	General Information 
	Disconnect Information
	Corrections/clarifications/additional information that does not change the product or process was made to the Disconnect Information Section.  The following information was added for clarification in the first paragraph of the Disconnect Information Section: For those services listed below where a same day due date is available, a 12 p.m. Mountain Time cut-off rule applies.
	1
	Changes that do not alter CLEC operating procedures
	PROD.04.15.03.F.03374.Cust_Routing_SIG

	46
	14.0
	4/15/03
	
	
	
	Versions 12.0 and 13.0 were combined to create V14.0.  Refer to versions 12 and 13 for details of the changes
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	45
	V13.0
	4/2/03
	
	
	
	Versions 10.0 and 11.0 were combined to create V13.0.  Refer to versions 10 and 11 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	44
	12.0
	4/15/03
	
	Resale and UNE-P
	Resale – ISDN BRI

Resale – Qwest DSL

UNE-P – ISDN-BRI

Qwest DSL
	New products, features and services: The Service Interval Guide for Resale, Unbundled Network Elements (UNEs), and Interconnection Services (SIG) has been updated to reflect loop conditioning intervals for Resale – ISDN BRI, Resale – Qwest DSL, UNE-P ISDN-BRI and Qwest DSL
	4
	Changes that have a major effect on existing CLEC operating procedures or that require the development of new procedures.
	PROS.03.31.03.F.01049.FNL_SIG_V12

	43
	V11.0
	3/28/03
	
	
	
	Changes to a form that do not introduce changes to the underlying process have been made to the Network Identified Wire Center/MSA/Zone 1/Zone2 section.

Update Includes:

· Removed all references to Wire Center/MSA/Zone1/Zone 2. This information will be included at the following Web Site in a downloadable format: http://www.qwest.com/wholesale/guides/geozone.html
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	42
	V11.0
	3/28/03
	
	LIS Trunking
	
	Changes to a form that do not introduce changes to the underlying process have been made to the LIS Trunking section.

Update Includes:

· Global change for this section – added the word “ICB” for clarity.

· General Information and Definitions – changed joint forecast for clarity.

· New Installation section – removed the guidelines for clarity and removed the language around the installation guidelines for clarity.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	41
	V11.0
	3/28/03
	
	Unbundled Services
	2-Wire/4-Wire Non-Loaded Loop

DS1 Capable Loop

DS3 Capable Loop

ADSL Loop/Compatible Loop

XDSL-I Capable Loop/ISDN-BRI Capable Loop

2-Wire/4-Wire Distribution Loop

Multi-Tenant Environment (MTE-POI)

DS0 or Voice Grade Equivalent

OC3 and Higher Service Orders

Unbundled Dark Fiber Note

Shared Loop/Line Sharing

Shared Distribution Loop

Line Splitting
	Changes to a form that do not introduce changes to the underlying process have been made to each of the following product sections:

· 2-Wire/4-Wire Non-Loaded Loop FOC Guidelines – added “72 hours Utah only” to synch with 7 day interval.

· DS1 Capable Loop FOC Guidelines – added “72 hours only Utah and New Mexico.” This was shortened to accommodate a seven-day interval per the order.

· DS1 Capable Loop FOC & Installation Guidelines – added “and New Mexico” and shortened the interval to synch with the Commission Ordered 5 day interval.

· DS3 Capable Loop FOC – corrected the installation interval to 72 hours.

· ADSL Loop/Compatible Loop FOC Guidelines – added “72 hours Utah only” for clarification

· XDSL-I Capable Loop/ISDN-BRI Capable Loop FOC Guidelines – added “72 hours Utah only” to shorten interval to accommodate a seven-day interval per the order.

· 2-Wire Analog/4-Wire Distribution Loop, Campus Wire Sub-Loop NE only & Intra-Building Cable (Installation Guide) – added “or “Appointment Scheduler” to synch with PCAT and IMA documentation.

· Multi-Tenant Environment (MTE-POI) Determine Cable Ownership (FOC Guidelines) – Removed “24 hours.”

· DS0 or Voice Grade Equivalent Service Orders – changed “Transmission Paths” to “Circuits” for clarity.

· DS0 or Voice Grade Equivalent FOC Guidelines – changed from 2 Business Days to 48 hours for consistency.

· DS1 and DS3 Service Orders - changed “Transmission Paths” to “Circuits” for clarity.

· DS1 and DS3 FOC Guidelines - changed from 2 Business Days to 48 hours for consistency.

· OC3 and Higher Service Orders - changed “Transmission Paths” to “Circuits” for clarity.

· Unbundled Dark Fiber Note – corrected the word contact and replaced it with contract.

· Shared Loop/Line Sharing – correction to Activity/Features and Installation Guidelines column that provides information for service with conditioning and without conditioning to synch with PCAT.

· Shared Distribution Loop – correction to Activity/Features and Installation Guidelines column that provides information for service with conditioning and without conditioning to synch up with PCAT.

· Line Splitting – correction to Activity/Features and Installation Guidelines column that provides information for service with conditioning and without conditioning to synch with PCAT.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	40
	V11.0
	3/28/03
	
	Interconnection – Other Services
	Customized Routing

Caged Physical, Shared Caged Physical Collocation

Virtual Collocation

Adjacent Collocation
	Changes to a form that do not introduce changes to the underlying process have been made to each of the following product sections:

· Customized Routing – added Features and Installation dates for clarity.

· Caged Physical, Shared Caged Physical Collocation (Washington Only – Forecast Provided 60 – 90 Days Prior to Application) – added the state of Montana.

· Virtual Collocation (Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington) – added the state of Montana.

· Virtual Collocation – Installation Guidelines – added 90 Calendar Days in Arizona & South Dakota where space is available and no special conditions exist.

· Adjacent Collocation (Using Existing Qwest Premises) & Common Area Splitter Collocation Installation Guidelines – added “unforecasted” to the language for clarity.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	39
	V11.0
	3/28/03
	
	Directory Listing
	
	Changes to a form that do not introduce changes to the underlying process have been made to Directory Listings section as follows:

· Changed the term Secondary Additional Listing to Stand Alone Listing for clarity.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	38
	V11.0
	3/28/03
	
	Resale 
	POTS-Residence

Public Access Lines (PAL)

Centrex Plus Centron/Centrex Prime

Digital Switched Services

CO-ACD


	Changes to a form that do not introduce changes to the underlying process have been made to the entire section and to the product sections as specified below:

· The footer in the entire section has been removed and has been moved to the applicable Installation Guideline section for clarity.

· POTS – Residence – added clarification to the Installation Guideline section by adding escalation link to allow for same day restoral/deny process along with adding the “Voice Mail” section for clarity.

· Public Access Lines (PAL) – added escalation link to allow for same day restoral/deny process.

· Centrex Plus Centron / Centrex Prime (MN only) – added removal to the “Activity/Features” column.

· Centrex Plus Centron /Centrex Prime (MN only) – combined CO sections because Retail does not differentiate for Due Date.

· Digital Switched Services (DSS) FOC Guidelines – corrected the hours from 48 to 96.

· CO – ACD – added the wording “Optional Features” to the title for clarification.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	37
	V11.0
	3/28/03
	
	UNE-Combinations
	EEL and LMC
	Changes to a form that do not introduce changes to the underlying process have been made to the EEL and LMC section. 

Update includes:

· Clarified the acronym that defines EEL by removing “provision EEL” to EEL along with updating the header to show EEL rather than EEL – C.

· Loop MUX Combination DS0, DS1 and DS3 or Voice Grade Equivalent Service Order – for clarity, removed the wording “Transmission Paths” and added “Circuits.”

· Loop MUX Combination Conversion DS0, DS1, DS3 Services Ordered – added “or as specified” to the explanation for clarity along with changing the text to read “Private Line to EEL or LMC” for clarity.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	36
	V11.0
	3/28/03
	
	UNE-P
	UNE-P POTS

UNE-P Public Access Lines

UNE-P Centrex

UNE-P DSS


	Changes to a form that do not introduce changes to the underlying process have been made to each of the following product sections:

· UNE-P POTS – added language to the Installation Guidelines to clarify CLEC opportunity to escalate for same day due date.

· UNE-P Public Access Lines – added language to clarify CLEC opportunity to escalate for same day due date.

· UNE-P Centrex – added language to clarify CLEC opportunity to escalate for same day due date.

· UNE-P DSS – changed FOC Delivery Timeframes for T1 Facility from 192 hours to 48 hours. 

· UNE-P DSS – changed FOC Delivery Timeframes for Trunks from 48 hours to 96 hours.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	35
	V11.0
	3/28/03
	
	General Information
	
	Changes to a form that do not introduce changes to the underlying process have been made to the Service Interval Guide.  These changes are associated with CR PC120402-1 titled “Modification of the Service Interval Guide (SIG) for clarity.”

Updates include:

· The General Information – Introduction section has been updated by organizing existing information for clarity and organization of material, removal of duplicative information, and clarification of the SIG guidelines.  Clarification has been made to the explanation of Qwest-owned facilities and/or network capacity to include references to the Provisioning and Installation PCAT, CLEC Requested UNE Construction PCAT, Individual Product PCATs and the SGAT. Additional explanation of migrations/conversions has been provided to include more illustrative examples.

· The General Information – Due Date Calculation section has been updated by organizing existing information for clarify and organization of material, addition of product specific information for Application Date cut off times, clarification of the definition of APP Date, inclusion of information for order supplements types and impacts, and added additional detail regarding disconnection intervals, by product and included references to other customer facing documentation that may contain information regarding disconnects.

· General Information – Definitions section has been updated to modify the definition of FOC.

· All product Specific Sections – For clarity, all references to “Installation Guidelines apply where facilities/network capacity is in place…” have been removed from the product specific sections of this document as this language is already stated in the General Information section.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	34
	V11.0
	3/28/03
	
	
	
	Changes to a form that do not introduce changes to the underlying process have been made to the Service Interval Guide.  These changes are associated with CR PC120402-1 titled “Modification of the Service Interval Guide (SIG) for clarity.”

Update includes:

Global changes have been made to the document regarding title case references to Qwest Communications along with the correction of Qwest’s Trademark.  Other global changes include a modification to all title references to indicate “Service Interval Guide for Resale, UNE, and Interconnection Services,” the addition of the word UNE to the footer for clarity, and a correction to the standard interval format for consistency.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.03.07.03.F.01022.SIG_V11

	33
	V10.0
	4/2/03
	
	Unbundled Services
	2-wire / 4 wire Campus Wire Sub-Loop 

NE only
	Expanding the availability and applicability of an existing product or existing feature by adding Arizona to the Campus Wire Product offering.  Campus Wire is now available for Arizona and Nebraska.
	3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.03.18.03.F.01038.

FNL_SIG_V10

	32
	9.0
	2/17/03
	
	Unbundled Services
	Unbundled Switching
	Corrections/clarifications/additional information that does not change the product or process was made in the Unbundled Services section for Unbundled Switching.  

The following clarifying statement was added in the Activity/Features column for the One (1) Business Day Installation Guidelines: “Addition or change of CO Features provided on ‘Feature Exception List’. pg. 174.”  
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.14.03.F.01011.SIG_V9

	31
	8.0
	2/14/03
	
	Feature Exception Log
	
	Addition of appendix table on page 178 detailing features included in 1day interval.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.24.03.F.00991.SIG_Updates

	30
	8.0
	2/14/03
	
	Unbundled Services
	Unbundled Switching
	Reduction to an interval in Qwest’s SIG – Feature Change Interval on UBS decrease to 1 day
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.24.03.F.00991.SIG_Updates

	29
	8.0
	2/14/03
	
	Resale 
	POTS

PAL

Centrex 21
	Reduction to an interval in Qwest’s SIG – Feature Change Interval decrease to 1 day on Resale POTS (1FR/1FB), Centrex 21, PAL and PBX Analog Trunk (which simply refers reader to 1FB section)
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.24.03.F.00991.SIG_Updates

	28
	8.0
	2/14/03
	
	UNE-P
	UNE-POTS

UNE-P Centrex 21

UNE-P PAL


	Reduction to an interval in Qwest’s SIG – Feature Change Interval decrease to 1 day on UNE-P POTS, UNE-P Centrex 21 and UNE-P PAL.  
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.24.03.F.00991.SIG_Updates

	27
	8.0
	2/14/03
	
	General Information
	Disconnect Section
	Corrections/clarifications/additional information that does not change the product or process – Correction to remove reference to the Resale Centrex Plus and UNE-P Centrex Plus products. 
	1
	Changes that do not alter CLEC operating procedures
	PROS.01.24.03.F.00991.SIG_Updates

	26
	7.0
	01/02/03
	
	Unbundled Services
	Unbundled Loop – DS1 Capable Loop
	As required by the South Dakota Commission, the interval for 1 to 8 Lines was reduced from 9 to 5 Business Days and the interval for 9 to 16 Lines was reduced from 9 to 7 Business Days. Reduction of a SIG interval. 
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.12.02.F.00955.SIG_Updates



	25
	7.0
	01/02/03
	
	Resale
	DSS
	Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. Reduction of a SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures. 
	PROS.12.12.02.F.00955.SIG_Updates



	24
	7.0
	01/02/03
	
	Resale
	ISDN – PRI
	Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. For the installation of “Over 12” Resale ISDN PRI facilities and trunks, the interval of additional facilities was reduced from 4 to 3 Business Days for each additional 3 facilities. Reduction of a SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures. 
	PROS.12.12.02.F.00955.SIG_Updates



	23
	7.0
	01/02/03
	
	Resale 
	ISDN – Basic
	Interval for Conversion as Specified and for New Installs, Address Changes or Changes to Add Loop (N2Q) reduced from 7 to 5 Business Days. Reduction of SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.12.02.F.00955.SIG_Updates



	22
	7.0
	01/02/03
	
	Resale
	Centrex 21 – ISDN
	Interval for Conversion as Specified; New Installs, Address Changes or Changes to Add Loop (N2Q); and Add or Change Features; Add PDN, Add Call Appearance reduced from 7 to 5 Business Days. Reduction of SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.12.02.F.00955.SIG_Updates



	21
	7.0
	 01/02/03
	
	UNE-P
	UNE-P ISDN PRI
	Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. For the installation of “Over 12” UNE-P ISDN PRI facilities and trunks, the interval of additional facilities was reduced from 4 to 3 Business Days for each additional 3 facilities. Reduction of a SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures. 
	PROS.12.12.02.F.00955.SIG_Updates



	20
	7.0
	01/02/03
	
	UNE-P
	UNE-P ISDN BRI
	Interval for Conversion as Specified and for New Installs, Address Changes or Changes to Add Loop (N2Q) reduced from 7 to 5 Business Days. Reduction of SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.12.12.02.F.00955.SIG_Updates



	19
	7.0
	01/02/03
	
	UNE-P
	UNE-P DSS
	Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. Reduction of a SIG interval.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures. 
	PROS.12.12.02.F.00955.SIG_Updates



	18
	6.0
	11/22/02
	
	Resale
	ISDN-Basic
	Interval for Conversion as Specified, 1 to 10 Loops, if a Loop is added or changed and for New Installs, Address Changes, or Changes to Add Loop (N2Q) was reduced from 13 to 7 business days.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.11.15.02.F.00928.FinalNot&ResponseSIG

	17
	6.0
	11/22/02
	
	Resale
	Centrex 21 – ISDN
	Interval for Conversion as Specified, 1 to 10 Loops, if a Loop is added or changed; New Installs, Address Changes, or Changes to Add Loop; and Add or Change Feature(s), Add Primary Directory Number (PDN) to established Loop, Add Call Appearance, if a Loops is added or changed was reduced from 13 to 7 business days.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.11.15.02.F.00928.FinalNot&ResponseSIG

	16 
	6.0
	11/22/02
	
	UNE-P
	UNE-P ISDN BRI
	Interval for Conversion as Specified, 1 to 10 Loops, if a Loop is added or changed and for New Installs, Address Changes, or Changes to Add Loop (N2Q) was reduced from 13 to 7 business days.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.11.15.02.F.00928.FinalNot&ResponseSIG

	15 
	5.0
	9/12/02
	
	Network Identified Wire Center/MSA/ Zone 1/Zone 2/Lists 
	Washington
	Correction of Zone designation for the Auburn Temple central office (AUBNWA01). 
	Level 1
	Change that does not alter CLEC operating procedures.
	PROS.09.11.02.F.00569.SIG_Update

	14
	4.0
	8/12/02
	
	
	
	Incremented to V4.0 to include changes from V2.0 and V3.0 in one document; minor spelling corrections.
	Level 0
	Select changes that do not alter CLEC operating procedures. 
	N/A

	13
	3.0
	8/5/02
	
	UNE-P
	Centrex 21
	Non-Designed Conversion as Specified FOC changed from 72 to 24 hours as per existing process; correction/clarification/additional information that does not change the product or process.
	Level 1
	Change that does not alter CLEC operating procedures.
	PROS.08.02.02.F.00533.SIG_Update

	12
	3.0
	8/5/02
	
	
	
	Incremented to V3.0
	
	
	PROS.08.02.02.F.00533.SIG_Update

	11
	2.0
	8/12/02
	
	Unbundled Services
	DS1 Capable Loop
	Interval for DS1 Capable Unbundled Loop, for all quantities, has been reduced to 5 business days in New Mexico only pursuant to New Mexico Public Regulation Commission order in Utility Case No. 3537 issued on 07/09/02.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.07.22.02.F.00523.SIG_Update

	10
	2.0
	8/12/02
	
	Interconnect – Other Services
	Field Connection Point
	Ready for Service: Timely Quote Acceptance interval reduced in Utah only from 90 calendar days to 45 calendar days from Quote Acceptance.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.07.22.02.F.00523.SIG_Update

	9
	2.0
	8/12/02
	
	Interconnect – Other Services
	Virtual Remote Collocation
	Ready for Service: Late Quote Acceptance/Equipment Delivered After Day 53 interval reduced in Utah only from 90 calendar days from Quote Acceptance to 45 calendar days from receipt of CLEC Equipment
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.07.22.02.F.00523.SIG_Update

	8
	2.0
	8/12/02
	
	Interconnect – Other Services
	Virtual Remote Collocation
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 interval reduced in Utah only from 90 calendar days from application to 45 calendar days from receipt of CLEC Equipment
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.07.22.02.F.00523.SIG_Update

	7
	2.0
	8/12/02
	
	Interconnect – Other Services
	Physical Remote Collocation
	Ready for Service: Timely Quote Acceptance and Ready for Service: Late Quote Acceptance intervals reduced in Utah only from within 90 calendar days from Application to within 45 calendar days from Quote Acceptance.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
	PROS.07.22.02.F.00523.SIG_Update

	6
	2.0
	8/12/02
	
	
	
	Incremented Version to 2.0
	
	
	PROS.07.22.02.F.00523.SIG_Update

	5
	1.0
	7/23/02
	
	Resale
	Centrex 21
	Interval for Non-Designed Conversion as Specified reduced from five (5) to three (3) business days
	Level 2
	Reduction of a SIG Interval
	PROS.07.01.02.F.00490.SIG_Update

	4
	1.0
	7/23/02
	
	Resale
	Centrex 21
	Non-Designed Conversion As Is interval clarified to be three (3) business days for all states.
	Level 1
	Correction/clarification/ additional information that does not change product or process
	PROS.07.01.02.F.00490.SIG_Update

	3
	1.0
	7/23/02
	
	UNE-P 
	Centrex 21
	Interval for Non-Designed Conversion as Specified reduced from five (5) to three (3) business days
	Level 2
	Reduction of a SIG Interval
	PROS.07.01.02.F.00490.SIG_Update

	2
	1.0
	7/23/02
	
	UNE-P
	
	Non-Designed Conversion As Is interval clarified to be three (3) business days for all states.
	Level 1
	Correction/clarification/ additional information that does not change product or process
	PROS.07.01.02.F.00490.SIG_Update

	1
	1.0
	7/23/02
	
	
	
	Added versioning information to the document and added newly formatted History Log. 
	
	
	PROS.07.01.02.F.00490.SIG_Update


	DATE
	SECTION
	PRODUCT
	UPDATE / ACTIVITY

	06/27/02
	Resale
	N/A
	PROS.06.26.02.F.00487.SIG_Update_DSL
The Service Interval for new DSL has been reduced from 10 days to 5 days. The Service Interval for speed changes is 5 days and that information is being added to the SIG. This is a Retail initiated change that Resale and UNE P will make to remain in parity.  On 06/21/02 the above change was made to the UNE-P section of the SIG but was not made to the Resale section.  The DSL and speed change information should have been made to the Resale section of the SIG on 06/21/02.  The change is now being made to correct the SIG.

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

	06/27/02
	Resale
	Digital Subscriber Line (DSL)
	Activity/Features

Added

New installs and speed changes
Installation Guidelines

Removed

Ten (10) Business Days

Added

Five (5) Business Days

	06/21/02
	UNE-P and Unbundled Network Elements Combinations
	N/A
	PROS.05.31.02.F.00460.SIG_Updates_DSL

The Service Interval for new Digital Subscriber Line (DSL) will be reduced from 10 days to 5 days. The Service Interval for speed changes is 5 days and is being added to the SIG. This is a Retail initiated change that Resale and UNE P will make to remain in parity.

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

	06/21/02
	UNE-P and Unbundled Network Elements Combinations
	New Installation and Conversion of Qwest Digital Subscriber Line (DSL) service with compatible UNE-P combinations
	Activity/Features

Added

Or

Speed changes on existing service
Installation Guidelines

Removed

Ten (10) Business Days

Added

Five (5) Business Days

	06/13/02
	UNE-P

Unbundled Services
	N/A
	PROS.05.29.02.F.00458.Final_Notice_SIG

Qwest is proposing these changes to the SIG to further clarify the state specific intervals driven by (a) state specific Wholesale Service Quality Rules and, (b) state specific US WEST/Qwest merger conditions that contain Wholesale minimum standards of performance, specifically:

Utah Service Quality Guidelines, Rule R746-365-4.  Intercarrier Service Quality.

Colorado Service Quality Rules, Rule (4 CCR) 723-43-6.  Minimum Performance Standards.

Washington Merger Conditions.  05/24/00 Settlement Agreement.  Wholesale Service Quality.

Minnesota Merger Conditions.  04/14/00 Stipulation and Agreement.  Wholesale Service Quality.

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

	06/13/02
	UNE-P
	UNE-P PBX Trunks
	Installation Guidelines

Added 

25 or more Trunks

Colorado Only:

Twenty Four (24) Business days

	06/13/02
	UNE-P
	UNE-P ISDN BRI
	Installation Guidelines

Added

1 to 10 Loops

Colorado Only:

Two (2) Business Days

	06/13/02
	Unbundled Services
	2-Wire Voice Grade (VG) Analog Loop
	Installation Guidelines

Removed

1 to 8 Lines

Colorado Only:

No Dispatch 3 business days

With Dispatch 4 Business days
Added

1 to 8 Lines

Minnesota Only:
Where facilities are not available, Fifteen (15) Business Days
Removed

9 to 16 Lines

Colorado Only:

No Dispatch 4 business days

With Dispatch 5 Business days
Added

9 to 16 Lines

Minnesota Only:
Where facilities are not available, Sixteen (16) Business Days
Removed

17 to 24 Lines

Colorado Only:

No Dispatch 4 business days

With Dispatch 5 Business days
Added

17 to 24 Lines

Minnesota Only:
Where facilities are not available, Seventeen (17) Business Days

	06/13/02
	Unbundled Services
	4-Wire Voice Grade (VG) Analog Loop
	FOC Guidelines

Removed

1 to 8 Lines, 9 to 16 Lines, and 17 to 24 Lines

72 hours
Added

1 to 8 Lines, 9 to 16 Lines, and 17 to 24 Lines

24 hours
Installation Guidelines

Added

1 to 8 Lines

Minnesota Only: Where facilities are not available.  Fifteen (15) Business Days
9 to 16 Lines

Minnesota Only: Where facilities are not available.  Sixteen (16) Business Days
17 to 24 Lines

Minnesota Only: Where facilities are not available.  Seventeen (17) Business Days


	06/13/02
	Unbundled Services
	2-Wire / 4-Wire non Loaded Loop
	Installation Guidelines

Added

1 to 8 Lines No Conditioning Required and 1 to 8 Lines Conditioning Required

Minnesota Only: Where facilities are not available.  Fifteen (15) Business Days
9 to 16 Lines No Conditioning Requited and 9 to 16 Lines Conditioning Required

Minnesota Only: Where facilities are not available.  Sixteen (16) Business Days
17 to 24 Lines No Conditioning Required and 17 to 24 Lines Conditioning Required

Minnesota Only: Where facilities are not available.  Seventeen (17) Business Days

	06/13/02
	Unbundled Services
	Quick Loop

Quick Loop + LNP
	Product Title

Added

(No Dispatch Required)

	06/13/02
	Unbundled Services
	DS1 Capable Loop
	Installation Guidelines

Removed

1 to 8 Lines, 5 Business Days

Colorado
9 to 16 Lines, 6 Business Days

Colorado
17 to 24 Lines, 7 Business Days

Colorado
Added

1 to 8 Lines

Minnesota Only: Where facilities are not available Fifteen (15) Business Days
1 to 8 Lines, 5 Business Days

Minnesota
9 to 16 Lines

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
9 to 16 Lines, 6 Business Days

Minnesota
17 to 24 Lines

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

17 to 24 Lines, 7 Business Days

Minnesota 

	06/13/02
	Unbundled Services
	DS3 Capable Loop
	Installation Guidelines

Added

1 to 3 Lines

Minnesota Only: Where facilities are not available Forty Five (45) Days


	06/13/02
	Unbundled Services
	ADSL Compatible Loop

XDSL-1 Capable Loop/ISDN-BRI Capable Loop
	Installation Guidelines

Added

1 to 8 Lines No Conditioning Requited

Minnesota Only: Where facilities are not available Fifteen (15) Business Days
1 to 8 Lines Conditioning Required 

Minnesota Only: Where facilities are not available Fifteen (15) Business Days
9 to 16 Lines No Conditioning Requited

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
9 to 16 Lines Conditioning Required 

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
17 to 24 Lines No Conditioning Requited

Minnesota Only: Where facilities are not available Seventeen (17) Business Days
17 to 24 Lines Conditioning Required 

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

	06/13/02
	Unbundled Services
	Introductory Language before Unbundled Dedicated Interoffice Transport UDIT and Rearrangements)

DS0 or Voice Grade Equivalent
	Introductory Language

Removed

Installation Guidelines apply where facilities/network capacity is in place. When UDIT Type or Dark Fiber facilities/network capacity is not in place, Qwest will not build facilities or hold orders to meet a request.
Added

Installation Guidelines apply where facilities/network capacity is in place. When UDIT  facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process.

	06/13/02
	Unbundled Services
	Introductory Language before Unbundled Dedicated Interoffice Transport UDIT and Rearrangements)

DS0 or Voice Grade Equivalent

DS1

DS3
	Product Title

Added

Unbundled Dedicated Interoffice Transport UDIT and Rearrangements and UCCRE)


	06/13/02
	Unbundled Services
	Introductory Language before Unbundled Dedicated Interoffice Transport UDIT and Rearrangements)

DS1

DS3
	Introductory Language

Removed

Installation Guidelines apply where facilities/network capacity is in place.  Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Added

Installation Guidelines apply where facilities/network capacity is in place.  When UDIT facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process.

	06/12/02
	UNE-P, UNE-P and UNE Combinations, and Resale
	N/A
	The Service Interval for non-designed services PIC change only orders that are auto completed has been reduced to 1 day from 3 days. This is a Retail initiated change and Resale and UNE-P will also make this change to remain in parity.

PROS.05.22.02.F.00448.SIG_Update.doc

	06/12/02
	UNE-P
	UNE-P POTs

UNE-P Centrex 21


	Activity / Features

Removed

Addition, removal, or change of CO Features, PIC/LPIC change
Added

Addition or change of CO Features

PIC/LPIC change

Removal of CO Features
FOC Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC change

One (1) Business day
Removal of CO Features

Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS


	06/12/02
	UNE-P and UNE Combinations
	Conversions to UNE-P Public Access Lines (PAL)
	Activity / Features

Added
PIC/LPIC change
FOC Guidelines

Added

PIC/LPIC

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC
One (1) Business day
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS


	06/12/02
	Resale
	POTs Residence

POTs Business

Centrex 21
	Activity / Features

Removed

Addition, removal, or change of CO Features, PIC/LPIC change
Added

Addition or change of CO Features

PIC/LPIC change

Removal of CO Features
FOC Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC change

One (1) Business day
Removal of CO Features

Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS

	06/12/02
	Resale
	Public Access Lines (PAL)
	Activity / Features

Added
PIC/LPIC change
FOC Guidelines

Added

PIC/LPIC

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC
One (1) Business day
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS


	06/12/02
	Resale
	Centrex Plus Centron (MN Only) Centrex Prime
	Activity / Features

Removed

Removals
Added
Removal of CO Features
FOC Guidelines

Added

Removal of CO Features

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

Removal of CO Features
Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
Repair Guidelines

Added

Removal of CO Features

24 hours OOS

48 hours AS

	06/12/02
	Resale
	Asynchronous Transfer Mode (ATM)

Digital Subscriber Line (DSL)

Transparent LAN Services (TLS)
	Removed error in product titles

Error! Bookmark not defined

	06/10/02
	Unbundled Services
	DS1 Capable Loop
	The change is being made to the Unbundled Services / DS1 Capable Loop section of the SIG.  Qwest is making this change to comply with Arizona 271 Workshop Order concerning DS1 Service Intervals.

PROS.06.07.02.F.00468.SIG_Updates_DS1
Color Key:

Information marked in green has been added
Information marked in yellow has been removed

	06/10/02
	Unbundled Services
	DS1 Capable Loop
	Installation Guidelines

Added:

1 to 8 Lines

Arizona 

Five (5) Business Days

9 to 16 Lines

Arizona 

Seven (7) business days

	05/13/02
	Unbundled Services
	N/A
	Changes are due to a Commission Service Quality rule change out of Utah. These intervals have been in effect and the SIG is being updated to reflect the intervals required by the Utah Commission.  The following changes are corrections to the information that was posted to the SIG on 

PROS.05.10.02.F.00440.SIG Update

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

	05/13/02
	Unbundled Services
	2-Wire Voice Grade (VG) Analog Loop
	Installation Guidelines

Removed:

25 or more Lines
Utah Only Five (5) business days

	05/13/02
	Unbundled Services
	4-Wire Voice Grade (VG) Analog Loop
	Installation Guidelines

Removed:

25 or more Lines
Utah Only Five (5) business days

	05/09/02
	Unbundled Services
	N/A
	Changes are due to a Commission Service Quality rule change out of Utah. These intervals have been in effect and the SIG is being updated to reflect the intervals required by the Utah Commission

PROS.05.09.02.F.00438.SIG_Update

Color Key:

Information marked in yellow has been deleted
Information marked in green has been added

	05/09/02
	Unbundled Services
	2-Wire Voice Grade (VG) Analog Loop
	Installation Guidelines

Removed

1 to 8 Lines
Utah Only:

3 business days

Added

9 to 16 Lines

Utah Only:

5 business days
17 – 24 Lines

Utah Only:

5 business days
25 or more Lines

Utah Only:

5 business days

	05/09/02
	Unbundled Services
	4-Wire Voice Grade (VG) Analog Loop
	Installation Guidelines

Added

9-16 Lines

Utah Only:

Five (5) Business Days
17 – 24 Lines

Utah Only:

Five (5) Business Days
25 or more Lines

Utah Only:

Five (5) Business Days

	05/09/02
	Unbundled Services
	2-Wire / 4-Wire Non Loaded Loop
	Installation Guidelines

Added 

25 or more Lines

Utah Only:

Seven (7) Business Days

	05/09/02
	Unbundled Services
	Quick Loop
	Installation Guidelines

Added

25 or more Lines

Utah Only:

Ten (10) Business Days

	05/09/02
	Unbundled Services
	DS1 Capable Loop
	Installation Guidelines

Added
1 – 8 Lines
Utah Only: Five (5) Business Days

9 – 16 Lines
Utah Only: Five (5) Business Days

17 – 24 Lines
Utah Only: Five (5) Business Days
25 or more Lines

Utah Only: Five (5) Business Days

	05/09/02
	Unbundled Services
	DS3 Capable Loop
	Installation Guidelines

Added 

4 or more Lines

Utah Only: Seven (7) Business Days

	05/09/02
	Unbundled Services
	ADSL Compatible Loop
	Installation Guidelines

Added

25 or more Lines

Utah Only:

Seven (7) Business Days

	05/09/02
	Unbundled Services
	XDSL-I Capable Loop/ISDN-BRI Capable Loop
	Installation Guidelines

Added

25 or more Lines

Utah Only:

Seven (7) Business Days

	05/09/02
	Unbundled Services
	OCN Capable Unbundled Loops
	Installation Guidelines

Added

1 or more Lines

Utah Only:

· OC3 – Fifteen (15) Business Days

· OC12 + - ICB

	04/18/02
	Directory Listings
	Directory Listings
	The Directory Listing Section of the SIG has been updated.  Information was added to better define non-complex and complex listings.  Added some clarification related to orders that are submitted manually versus electronically.  Added some more specific information related to cut-off times for interval processing (Documentation Only – No Process or System Impacts.)
Color Key:

Information marked in yellow has been deleted
Information marked in green has been added
Under FOC Guidelines removed 
24 hours

Added 

Two (2) business days

Five (5) business days

Ten (10) business days

Thirty (30) calendar days

Sixty (60) calendar days
Modified asterisk language:

Removed

Submitted as Stand Alone Listings (SAL) or Facility Based Directory Listing

They both added FBDL represents Directory Listing

	03/29/02
	General Information


	N/A
	Revised language on page 6-8

SIG General Section: 

APP Date section

Page 7 ADD at 3p.m. cut off: Designed Services (i.e., DS0, DS1, DS3, Switched Access, PBX designed trunks, etc.)
Disconnect Section

Page 8

ADD: CLEC to CLEC Migrations follow the interval rules established or as modified in the specific product section as appropriate.  For example: an UBL end user moving from one CLEC to another will use the applicable UBL interval identified in the UBL section of the SIG. When migration is written as a disconnect and new connect and the disconnect and new connect intervals are different, the longer of the two intervals will apply for both orders.

Format Issue: Under CLEC to CLEC Migration- revise the 2nd sentence as follows: When migration is written as a Disconnect and New Connect and the (REMOVE Disconnect and New Connect) intervals are different, the longer of the two intervals will apply for both orders.

ADD: The installation intervals indicated in this document apply to all quantities unless otherwise indicated in the “Services Ordered” sections.  Removed: For example: UNE-P POTS does not specify quantity limits for new installs where a dispatch is not required. Therefore, the three (3) Business Day interval would apply whether the CLEC orders 1 new line or 52 new lines.

Page 9

Format Issue:  3rd bullet point, 1st sentence- revise as follows: The intervals indicated (REMOVE in the table below) (ADD in this document) applies to all quantities unless otherwise indicated in the “Services Ordered” sections.

Page 9

 ADD: The time of day the complete and accurate request is received may effect what is considered the APP Date and thus effect the Due Date. Refer to the 3 p.m. and 7 p.m. Mountain time cutoff rules referenced above determining APP Date. Intervals for disconnect are as follows:

- Designed Services (i.e. DS0, DS1, DS3, PBX designed trunks, Unbundled Loop, designed Centrex, etc.) require a three-day or longer interval on all disconnect orders. This three day interval is established once a complete and accurate request for disconnect has been received.  

·  Non-Designed Services (i.e. Resale POTS BUS and RES, UNE-P POTS, Resale Centrex and Centrex 21, UNE-P Centrex and Centrex 21, etc) must be the same day or later than the date the request REMOVE: order is received.  

· Wireless Type 2 and LIS services require a five-day interval or longer on all disconnect orders once a complete and accurate request has been received.

	03/29/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P POTS New
	Page 10 Remove ‘*” from UNE-P POTS Saturday due dates.

Page 10 and 11Remove’*’ from UNE-P POTS PRODUCT table in 2 places.


	03/29/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P PBX Trunks
	Added * UNE-P PBX Analog trunks are always Designed and/or DID.



	03/29/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P DSS
	Page 14 UNE-P DSS  T1 Installation: ADD: 1 to 3 Facilities; 4 to 6 Facilities; 7 to 9 Facilities; 10 to 12 Facilities

Page 15 UNE-P DSS Add/change:  ADD: 1 to 8 Trunks; 9 to 16 Trunks; 17 to 24 Trunks; 25 to 32 Trunks; 33 to 40 Trunks

	03/29/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P DSS
	Trunk Installation

when ordered with new T1 Facility 

(Note: The number of facilities ordered drives the due dates for both facilities and trunks.  Added: Refer to table)

	03/29/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P ISDN PRI
	Format Issue: Revise the statement as follows:  With this activity, the number of facilities ordered drives the (REMOVE due dates) (ADD guidelines)  for both facilities and trunks. (ADD See Table below)  

In addition, this note should be placed in the center of the columns as a merged cell or text box. Changing the placement would improve clarity for the reader.  (see attached example of proposed placement change)

	03/29/02
	Unbundled Network Elements Platform (UNE-P)

And 

Resale
	UNE-P 

And 

Resale
	For all UNE-P and Resale products as listed below that have Suspend/Restore and Deny/Restore Installation Guideline interval that includes language: (may be Saturday) REMOVE: may be ADD: includes

Page 10 and 11 UNE-P POTS both

Page 20 UNE-P Centrex 21 deny/restore

Page 27 UNE-P PAL deny/ restore

Page 37 Resale POTS Res both

Page 41Resale POTS Bus both

Page 44 Resale PAL deny/restore

Page 48 Resale Centrex 21 deny/restore

Page 17 UNE-P ISDN PRI and Pages 61 and 62 Resale ISDN PRI REMOVE ‘Note’ ADD: ‘With this activity’



	03/29/02
	Resale
	POTs Residence
	Page 34 Remove *For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

Page 35 Change in Resale POTS Res new Install Dispatch Yes section: shrink FOC Guidelines to fit page and bring Repair Guidelines back onto page.



	03/29/02
	Resale
	POTS Residence 

and 

POTS Business
	Pages 34 through 42 Remove: *see page 32 for details throughout Resale POTS Res section.

	03/29/02
	Resale
	Centrex 21
	Page 46 Resale Centrex 21 create separate row with header for Non-Designed and REMOVE Non-Designed designation from all Activity/ Features.

	03/29/02
	Resale
	ISDN PRI
	Format Issue: Revise the statement as follows:  With this activity, the number of facilities ordered drives the (REMOVE due dates) (ADD guidelines)  for both facilities and trunks. (ADD See Table below)  

In addition, this note should be placed in the center of the columns as a merged cell or text box. Changing the placement would improve clarity for the reader.  (see attached example of proposed placement change)

	03/29/02
	Resale
	PBX Designed and/or Direct Inward Dialing (DID) – Analog Trunks
	PBX Designed and/or Direct Inward Dialing (DID)  Added – Analog Trunks

	03/29/02
	Resale
	DSS
	Trunk

Installation when  ordered with new T1 Facility 

(Note: The number of facilities ordered drives the due dates for both facilities and trunks.  Added: Refer to table.)

	03/29/02
	Resale
	DSS T1 Installation
	Page 64 Resale DSS T1 Installation: ADD: 1 to 3 Facilities; 4 to 6 Facilities; 7 to 9 Facilities; 10 to 12 Facilities

Page 65 Resale DSS Add/change:  ADD: 1 to 8 Trunks; 9 to 16 Trunks; 17 to 24 Trunks; 25 to 32 Trunks; 33 to 40 Trunks

Also ADD to Activity/Features: Add/ Change trunks on existing facilities.



	03/29/02
	Resale
	DSO
	Page 69 Resale DSO ADD: New Installs Analog or Voice Grade Equivalent ADD: 1 to 8 Circuits; 9 to 16 Circuits; 17 to 24 Circuits; 25 or more Circuits

Page 70 Resale DSO Digital Activity/Features in 3rd box ADD: New Installs and ADD: 1 to 8 Circuits; 9 to 16 Circuits; 17 to 24 Circuits; 25 plus Circuits



	03/29/02
	Resale
	DS1
	Page 71 Resale DS1 ADD: 1 to 8 Circuits; 9 to 16 Circuits; 17 to 24 Circuits; 25 or more Circuits



	03/29/02
	Resale
	CO-ACD
	Page 73 Resale CO-ACD Activity/ Feature Add Line Feature and Add numbers REMOVE Services Ordered 4 Business Days and 6 Business Days



	03/29/02
	 Unbundled Network Elements Platform (UNE-P)
	POTS Business
	Page 39  ADD: For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.  

For Resale POTS non-dispatched orders, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example: when the standard interval is 2 business days, an LSR submitted on a Friday morning may have a due date as early as the following Monday. To beginning of Resale POTS Business section for consistency.



	03/29/02
	 Resale
	PBX Trunks Non-Designed


	Page 67 Resale PBX Trunks Non-Designed. ADD; Business to See Resale POTS

	03/29/02
	Directory Listings
	Directory Listings
	Page 75

Under Activity/Features:

· Deleted “LSR Electronically Submitted” text.  It is not important to denote the method in which orders are submitted.  Language was deleted for Non-Complex and Complex Listings. 

· Added “Simple Straight-Line and/or Straight-Line Under (SLU) Listings” text next to Non-Complex Listings.  The additional text should better define the definition of Non-Complex Listings.

· Added “Caption Listings” text next to Complex Listings.  The additional text should better define the definition of Complex Listings.

Under Installation Guidelines for Non-Complex Listings:

· Replaced “…before noon MT, or, Next business day if received later than noon MT” With “by cut-off times.  Please see note below.”  The language in the below note better explains the installation guidelines.

Added the following to the note at the bottom of listings section page: 

“There is no interval distinction between orders that are submitted manually or electronically.  In order for the SIG intervals to apply, non-complex listings orders submitted by Reseller CLECs and UNE-P CLECs must be submitted by 12:00 PM Mountain Time.  Non-complex listings submitted as Stand Alone Listings (SAL) or Facility Based Directory Listings (FBDL) must be submitted by 3:00 PM Mountain Time.  The terms SAL and FBDL are synonymous.  They both represent Directory Listings for Facility-Based CLECs not ordering and provisioning other services from Qwest and ordering Directory Listings exclusively.  All complex listings must also be submitted by 3:00 PM Mountain Time.  The SIG intervals also assume that the orders that are submitted are error-free.”

Format Issue: Regarding the product notes: This section should be regrouped and bullet pointed to separate non-designed and designed sections. This would improve clarity for the reader. 

In addition, the last sentence of the notes on page 83, should be cut and pasted as the 3rd sentence of the notes at the bottom of page 82. (see example) 

*Listing will post to Qwest Directory Assistance Two (2) Business Days following Installation Guideline.  There is no interval distinction between order that are submitted manually or electronically. The above standard intervals also assume that the orders that are submitted are error free.

*In order for the above intervals to apply, non-complex listings orders submitted by Reseller CLECs and UNE-P CLECs must be submitted by 12:00 PM Mountain Time.  Non-complex listings submitted as Stand Alone Listings (SAL) or Facility Based Directory Listings (FBDL) must be submitted by 3:00 PM Mountain Time.  The terms SAL and FBDL are synonymous.  They both represent Directory Listings for Facility Based CLECs not ordering and provisioning other services from Qwest and ordering Directory Listings exclusively. 

 * All complex listings must also be submitted by 3:00 PM Mountain Time.



	03/29/02
	UNE Combinations
	Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)
	Page 30-33

ADD: Under Services Ordered for New DS0, DS1, DS3, EELs or LMC clarify that what is being ordered is a Transmission Path.

ADD: Under Services Ordered for Conversions of EELs or LMC clarify that what is being ordered is a Transmission Path.



	03/29/02
	Unbundled Services
	UDIT
	Page 108 – 110

ADD: Under Services Ordered for DS0, DS1, DS3, OC3 and Higher, clarify that what is being ordered is a Transmission Path.

	03/29/02
	Unbundled Services
	Dark Fiber
	ADD: Under Services Ordered for Initial Records Inquiry (IRI) (Simple and Complex) that what is being ordered is an IRI per Route.

ADD: Under Services Ordered for Field Verification and Quote Preparation (FVQP) that what is being ordered is an FVQP per Route.

ADD: Under Services Ordered for Provisioning (non-FVQP requests) that what is being ordered is Provisioning per Route.



	03/29/02
	 Unbundled Services
	Unbundled Switching
	Pages 113 -120

Unbundled Services-Unbundled Switching

ADD: Line Side Analog with Line Class Code (LCC) already supported in requested switch

Services Ordered:

1 to 8 Line Ports

9 to 16 Line Ports

17 to 24 Line Ports

25 or more Line Ports

ADD: Line Side Analog-Existing Vertical Feature(s) (Features change without inward line activity and not impacting the design of the circuit.)

Services Ordered:

1 to 19 Features

20 to 29 Features

40 or more Features

ADD: BRI-ISDN Line-Side Port, With non standard configuration and Line Class Code (LCC) already supported in the requested switch.

Services Ordered:

1 to 4 Line Ports

5 or more Line Ports

ADD: DS1 Trunk Port

Services Ordered:

1 to 8 Digital Interface Ports

9 to 16 Digital Interface Ports

17 to 24 Digital Interface Ports

25 or more Digital Interface Ports

CHANGE: Unbundled Services- Unbundled Switching -Trunk Group Members 

High Density changed to Zone 1.

ADD: 

1 to 24 DS0 Trunk Members

25 to 48 DS0 Trunk Members

49 to 72 DS0 Trunk Members

73 to 96 DS0 Trunk Members

97 to 120 DS0 Trunk Members

121 to 144 DS0 Trunk Members

145 to 168 DS0 Trunk Members

169 to 240 DS0 Trunk Members

241 or more DS0 Trunk Members

CHANGE: Unbundled Services- Unbundled Switching -Trunk Group Members 

Low Density changed to Zone 2.

ADD: 

1 to 24 DS0 Trunk Members

25 to 48 DS0 Trunk Members

49 to 72 DS0 Trunk Members

73 to 96 DS0 Trunk Members

97 to 120 DS0 Trunk Members

121 to 144 DS0 Trunk Members

145 to 168 DS0 Trunk Members

169 to 240 DS0 Trunk Members

241 or more DS0 Trunk Members

ADD: Two Way and DID Equivalent Group (add/change/increase) DS1 trunk port in place.

Services Ordered:

1 to 8 DS0 Trunk Members

9 to 16 DS0 Trunk Members

17 to 24 DS0 Trunk Members

25 or more DS0 Trunk Members

ADD: PRI-ISDN Capable Trunk Side DS1 Trunk Port in Place

Services Ordered:

1 to 8 DS0 Trunk Members

9 to 16 DS0 Trunk Members

17 to 24 DS0 Trunk Members

25 or more DS0 Trunk Members



	03/29/02
	CCSA/SS7
	CCSA/SS7
	Page 133

ADD: New Installations Services Ordered 1 or more Port Connections



	03/1/02
	General Information
	N/A
	Added language to the General Information section

	03/1/02
	Unbundled Network Elements Platform (UNE-P)
	· UNE-P POTS ‘New*’

· UNE-P POTS Line Splitting

· UNE-P PBX Trunks

· UNE-P Line DSS

· UNE-P ISDN BRI

· UNE-P ISDN PRI

· UNE-P Centrex Plus / UNE-P Centron [Centron is MN only]

· Conversion to UNE-P PAL
	Updated sections.  See 03/1/02 SIG notification document for details.  While some intervals provided in the UNE-P section have been updated, the majority of the changes in this section have been organizational and implemented in an effort to be consistent in format.

	03/1/02
	Resale
	· Digital Switched Services (DSS)

· Direct Inward Dialing (DID)

· PBX Trunks Non-Designed

· PBX Trunks Designed

· DS0 Analog or Voice Grade Equivalent

· DS0 Digital

· Foreign Exchange / Remote CO
	Updated sections.  See 03/1/02 SIG notification document for details

	03/1/02
	Interconnection – Other Services
	· Caged Physical, Cageless Physical, Shared Caged Physical Collocation

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)

· Caged Physical Cageless Physical, Shared Caged Physical Collocation (No Forecast Provided)

· Virtual Collocation (Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)

· Virtual Collocation (No Forecast Provided)

· ICDF Collocation (No Forecast Provided)

· Field Connection Point
	Updated sections.  See 03/1/02 SIG notification document for details

	03/1/02
	Unbundled Services
	· Unbundled Loop (UBL) 2-Wire Voice Grade (VG) Analog Loop

· Quick Loop

· Unbundled Loop (UBL) DS1 Capable Loop

· Unbundled Loop (UBL) DS3 Capable Loop

· Unbundled Loop (UBL) XDSL-1 Capable Loop/ISDN-BRI Capable Loop

· Line Splitting

· Loop Splitting
	Updated sections.  See 03/1/02 SIG notification document for details

	03/1/02
	LIS Trunking
	· General LIS and Wireless Type 2 Trunking

· LIS
	Updated sections.  See 03/1/02 SIG notification document for details

	03/1/02
	All sections
	All subsection
	The word “Density” has been replaced with the word “Zone” in the body of the SIG to match the MSA / Zone 1 /  Zone 2 List

	02/22/02
	General Information
	N/A
	Added the following language: Non-designed UNE-P POTS, UNE-P Centrex, UNE-P PAL, UNE-P PBX, and UNE-P ISDN BRI. . See 02/22/02 SIG notification document for details

	02/22/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P POTS ‘New*’
	Additional language added to the table and page. See 02/22/02 SIG notification document for details

	02/22/02
	Unbundled Network Elements Platform (UNE-P)
	Conversions to UNE-P POTS
	Added and deleted language in the table. See 02/22/02 SIG notification document for details

	02/22/02
	Unbundled Network Elements Platform (UNE-P)
	UNE-P Line Splitting
	Added and deleted language in the table. See 02/22/02 SIG notification document for details

	02/22/02
	Network Identified Wire Center / MSA / Zone 1 / Zone 2 List Definitions
	N/A
	The Network Identified Wire Center / MSA / Zone 1 / Zone 2 List Definitions have been moved ahead of the Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.  This is being done to help users of the SIG better understand the purpose of the list.

	02/22/02
	Network Identified Wire Center / MSA / Zone 1 / Zone 2 List
	N/A
	The Network Identified Wire Center / MSA / Zone 1 / Zone 2 List has added the following language

The following table provides information to relate Qwest wire centers by Metropolitan Statistical Area and Qwest designated zones.  The table can be used for the purpose of determining provisioning and maintenance intervals."

	02/18/02
	Resale
	POTs
	Additional language added to Installation Guidelines Table

	02/18/02
	Resale
	POTs
	Additional language added to Installation Guidelines Table

	02/18/02
	Resale
	Centrex 21
	Additional language added to Activity Features and Product Table

	02/18/02
	Resale
	Centrex 21 - ISDN
	Additional information added to the Activity Features and Product Table

	02/18/02
	Resale
	Centrex Plus Centron (MN Only) Centrex Prime
	Additional information added to the Product Table

	02/18/02
	Resale
	ISDN - PRI
	Additional language added to the Activity / Features Table

	02/18/02
	Resale
	ISDN - PRI
	Additional language added to the Installation Guidelines Table

	02/18/02
	Resale
	Digital Switched Service (DSS)
	Additional language added to the Activity / Features, FOC Guidelines, Installation Guideline, FOC Guidelines, and Services Ordered Table

	02/18/02
	Resale
	PBX Trunks
	Additional language added to the Activity / Features Table

	02/18/02
	Resale
	DS0
	Additional language added to the Activity / Features Table

	02/18/02
	Resale
	DS0
	Additional language added to DS0 Table

	02/18/02
	Resale
	DS1
	Changes made to the Installation Guidelines Table

	02/18/02
	Resale
	CO-ACD
	Changes made to the Installation Guidelines Table

	02/18/02
	Resale
	CO-ACD
	Changes made to the Installation Guidelines Table

	02/13/02
	LIS Trunking
	All LIS Products
	The LIS section has been revised to update and clarify language regarding interval application and categories.  The previous language referred to Feature Group D-type elements of the order.  The references to Feature Group D-type have been removed, and the language now only refers to LIS.  Reference to High Density and Low Density has been changed to Zone 1 and Zone 2 respectively.

	02/13/02
	Wireless Type 1 & 2
	All Wireless Type 1 & 2
	The Wireless Type 1 & 2 section has been revised to update and clarify language regarding interval application and categories.  The previous language referred to Feature Group D-type elements of the order.  The references to Feature Group D-type have been removed, and the language now only refers to Wireless Type 1 & 2. Reference to High Density and Low Density has been changed to Zone 1 and Zone 2 respectively.

	01/30/02
	Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists 
	All products
	The Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists replaces the section that listed Qwest high density areas.  Note: Density (High and Low) was replaced with Zone 1 or Zone 2 respectively to eliminate the confusion “Density” implied towards population.  Since population was not a primary criteria in determining the status of the wire center, US West/Qwest changed the term “Density” to “Zone.”  None of the business rules sets were affected by this labeling clarification change.

	01/30/02
	Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists Definitions
	All products
	This new section provides definitions for the Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

	12/19/01
	Unbundled Network Elements Platform (UNE-P)
	UNE-P Centrex 21 – Non Designed
	Added the following language to the Activity/Features section: Line change/additions/removals

In the Services Ordered section removed the following: 1 –10 lines, and 11 or more lines.

In the Line Feature changes/additions/removals FOC Guidelines section revised the guideline from 192 hours to now state 24 hours.

In the Installation Guidelines section revised the guideline from ICB to now state Three (3) Business Days. 

	12/19/01
	Resale
	Centrex 21 Non Designed – New Installations section
	In the Services Ordered section removed the following:  1 – 10 lines, and 11 or more lines reference because they no longer apply.  

In the FOC Guidelines section removed the following: 192 hours because it no longer applies.  

In the Installation Guidelines section removed the following: ICB because it no longer applies.  

In the Repair Guidelines section removed the following: 24hours OOS, 48 hours AS because they no longer apply.

	12/19/01
	Resale
	Centrex 21 ISDN Designed
	Revised the product title from Centrex 21 ISDN to Centrex 21 ISDN Designed.

Expanded table to add the following statement to the Activity/Features section: Line Feature changes/additions/removals

Added Line Feature/changes/additions/removals FOC Guidelines section to now state 24 hours.

Added Line Feature/changes/additions/removals Installation Guidelines to now state Three (3) business days.

Added Line Feature/changes/additions/removals Repair Guidelines to now state 24 hours OOS, 48 hours AS.

	12/04/01
	Unbundled Services
	2-wire / 4 wire Campus Wire Sub-Loop NE only
	New section added to the SIG.  Provides additional information regarding  Installation Guidelines, FOC Guidelines, and Repair Guidelines.

	12/04/01
	Unbundled Services
	MTE-POI Rearrangement of Facilities
	Revised Installation Guidelines to now reflect a 45 day interval.  

	12/04/01
	Unbundled Services
	Sub-Loop Reservations – only in CO
	New section added to the SIG.  Provides additional information regarding  Installation Guidelines.

	12/04/01
	Unbundled Services
	DS1 Capable Feeder Loop
	Removed duplicate information that was on this page.

	12/04/01
	Unbundled Services
	2 wire Analog Distribution Loop 2-wire non Loaded Distribution Loop
	Removed duplicate information that was on this page.

	11/16/01
	Resale
	CO-ACD
	New section added to the SIG.  Provides additional CO-ACD information regarding CO-ACD Activity /Features, Installation Guidelines, FOC Guidelines, and Repair Guidelines.

	11/02/01
	Interconnection – Other Services
	All Collocation
	Removed all Arizona references, and added North Dakota in the Caged Physical, Cageless Physical, Shared Caged Physical Collocation section.  

	11/02/01
	Interconnection – Other Services
	All Collocation
	Removed all Arizona references in the Virtual Collocation section

	11/02/01
	Interconnection – Other Services
	All Collocation
	Removed all Arizona references in the ICDF Collocation section

	10/24/01
	Unbundled Network Elements Platform (UNE-P)
	UNE-P POTs New
	Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines to be in parity with retail.

	10/24/01
	Unbundled Network Elements Platform (UNE-P)
	Conversions to UNE-P POTs
	Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines to be in parity with retail.

	10/24/01
	Resale
	POTs Residence
	Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines

	10/24/01
	Resale
	POTs Business
	Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines

	10/24/01
	Interconnection – Other Services
	Caged Physical, Cageless Physical, Shared Caged Physical Collocation
	Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

	10/24/01
	Interconnection - Other Services
	Virtual Collocation
	Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

	10/24/01
	Interconnection  - Other Services
	ICDF Collocation
	Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

	10/24/01
	Interconnection – Other Services
	Physical Remote Collocation
	Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

	10/24/01
	Interconnection – Other Services
	Virtual Remote Collocation 
	Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

	10/11/01
	Unbundled Network Elements Platform (UNE-P)
	UNE-P ISDN PRI
	Revised UNE-P ISND PRI section of  the SIG in an effort to further clarify existing intervals and to differentiate ISDN PRI new connect, conversion, and existing service changes.

	10/11/01
	Resale
	Resale POTs
	Revised text above tables to state the following:

For Resale POTS Residence only, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

· For Resale Residence POTS, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example, the standard interval is 2 business days

· It is Friday morning

The due date can be Monday.

	10/11/01
	Resale
	ISDN PRI
	Revised Resale ISND PRI section of  the SIG in an effort to further clarify existing intervals and to differentiate ISDN PRI new connect, conversion, and existing service changes.

	10/11/01
	Number Portability - Local
	All Local Number Portability Products
	Added additional information  that further clarifies Service Intervals regarding Local Number Portability.  The following text has been added:

If the Co-Provider issues an LSR prior to 7:00 p.m. Mountain Time, that day will be counted as Day 0 (zero).

Co-Providers may request any due date / frame due time (DD/FDT) where the trigger can be set automatically, however due date calculations are based on business days excluding Saturdays, Sundays, and holidays.  For a list of holidays see page 6 



	10/09/01
	General Information
	N/A
	Revised General Information Section to further address weekend, and holiday due dates.  General Information section now states the following: 

Due date calculations are based on business days excluding Saturdays, Sundays, New Year’s Day, Memorial day, Independence Day (4th of July), Labor Day, Thanksgiving, and Christmas Day.  Weekend and Holiday due dates are not appropriate unless indicated otherwise in the installation guidelines for a specific product.

	10/09/01
	Unbundled Services
	Unbundled Dark Fiber
	Revised text above table to state the following: Installation Guidelines apply where facilities/network capacity is in place, on Qwest-owned, in region facilities.  Where non-Qwest locations are involved, intervals are handled on an Individual Case Basis - -(ICB).

	10/05/01
	Unbundled Network Elements Platform (UNE-P)
	UNE-P ISDN PRI ‘New’
	Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines sections to mirror resale.

	10/05/01
	Unbundled Network Elements Platform (UNE-P)
	Conversion to UNE-P ISDN PRI
	Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines sections to mirror resale.

	10/05/01
	Unbundled Network Elements Platform (UNE-P)
	UNE-P Public Access Lines (PAL) - Conversions
	New section added to the SIG.  Provides additional UNE-P information.

	10/05/01
	Unbundled Network Elements Platform (UNE-P)
	UNE-P Public Access Lines (PAL) – New 
	New section added to the SIG.  Provides additional UNE-P information.

	10/05/01
	Unbundled Network Elements Platform (UNE-P)
	Qwest DSL Service with UNE-P Combinations – New & Conversion
	New section added to the SIG.  Provides additional UNE-P information.

	09/28/01
	Interconnection - Other Services
	Physical Remote Collocation
	New section added to the SIG.  Provides additional Remote Collocation information.

	09/28/01
	Interconnection – Other Services
	Virtual Remote Collocation
	New section added to the SIG.  Provides additional Remote Collocation information.

	09/28/01
	Interconnection – Other Services
	Adjacent Remote Collocation
	New section added to the SIG.  Provides additional Remote Collocation information.

	09/28/01
	Unbundled Services
	QuickLoop + LNP
	New section added to the SIG.

	09/28/01
	Unbundled Services
	OCn Capable Unbundled Loops
	FOC Guidelines now state 192 hours 

	09/28/01
	Unbundled Services
	Intra-Building Cable (IBC) 2 Wire / 4 Wire Qwest Dispatch
	New section added to the SIG.

	09/28/01
	Unbundled Services
	Multi-Tenant Environment MTE – POI Determine Cable Ownership
	New section added to the SIG

	09/28/01
	Unbundled Services
	MTE – POI Inventory of CLEC Cable
	New section added to the SIG

	09/28/01
	Unbundled Services
	MTE – POI Rearrangement of Facilities
	New section added to the SIG

	09/28/01
	Unbundled Services
	MTE – POI Construction of SPOI
	New section added to the SIG

	09/28/01
	Unbundled Services
	N/A
	Change to the wording that prefaces the Unbundled Dark Fiber due date intervals.  The new language is to accommodate the Colorado, Arizona, and multi-state orders that require Qwest to offer dark fiber that Qwest has a right to access but may be outside Qwest Local Calling Area, in and Independent Telephone company territory, purchased from another company or part of an IRU.

	09/0701
	Unbundled Services
	OCn Capable Unbundled Loops
	Revised FOC Guidelines to state 72 hours.  The FOC Guidelines previously stated 24 hours which was not accurate.  OCn Capable Unbundled Loops have always been designed with FOC Guidelines of 72 hours.

	08/30/01
	Unbundled Services
	Unbundled Dark Fiber
	Removed reference to OC3 and Higher.

	08/01/01
	General Information
	N/A
	Second paragraph has been revised to highlight that the FOC interval is based on the assumption that the request is submitted electronically via IMA.  An additional 24 hours is added to the interval if the request is submitted via IIS (Faxed).

	06/29/01
	UNE Combinations
	DS0 or Voice Grade Equivalent, DS1, DS3, and DS0, DS1, DS3 Conversion As Is 
	Revised Product Description Title Section

	06/29/01
	Interconnection – Other Services
	All Collocation Products
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