Directory Listing Providers Business Procedure History Log
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	73
	V73
	02-10-20
	
	Chapters 2, 3 & 4
	Wholesale Service Team, Directory Listing Inquiry System (DLIS), Dex One, & Straight Line Listings
	Changed all references to Dex One to new name of Thryv, Inc.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.LIST.03.09.20.F.16967.Dex_To_Thryv_Name_Change

	72
	V72
	05-14-18
	
	Chapter 3
	Verification Proofs
	Add information regarding access to new tool for downloading verification proofs.
	1
	Changes that do not alter CLEC operating procedures.

	PROS.LIST.05.11.18.F.16602.DLPBP_V72

	71
	V71
	04-30-18
	
	Chapter 3
	Verification Proofs
	Remove reference to CPID in preparation for its retirement.
	1
	Changes that do not alter CLEC operating procedures.

	PROS.MISC.04.27.18.F.16551. Addl_FileTransProtclAvail   

	70
	V70
	07-29-16
	
	Chapter 2
	FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS)


	CenturyLink is updating to include additional information.  Update the FBDL Billing Section - Detail Report Field Descriptions Table.  Added a note for the Listed Telephone Number: Listed Telephone Number for listing being billed
Note: No data indicates a Non-Standard Telephone Number (NSTN). Performing a DLIS AN (Account Number) inquiry can help you identify the NSTN.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.LIST.07.28.16.F.14810.DLPBP_V70

	69
	V69
	05-05-16
	
	Chapter 3


	Conversion – Facility Based
	CenturyLink is eliminating the Directory Listing Migration Daily Report due to lack of use.  All references to this report is being removed.
	4
	Changes that have a major effect on CLEC operating procedures.
	PROS.LIST.04.20.16.F.14473.Final_DLPBP_V69

	68
	V68
	03-14-16
	
	Chapter 3
	Verification Proofs
	CenturyLink is updating this document to make changes to a form that does not introduce changes to the underlying process.

The corresponding information in the Directory Listing Providers Business Procedure is being updated to capture the changes to the On-Demand Verification Proof Request Form.  The form is being streamlined to make the verification proof ordering process easier for customers

	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LIST.02.22.16.F.14301.DLPBP_V68

	67
	V67
	02-12-16
	
	Chapter 2
	Facility Based CLECs
	CenturyLink is updating this document to synch up with existing OSS interface documentation.  This update corrects information in the document to reflect the changes that were implemented with IMA Release 37.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.LIST.02.11.16.F.14276.DLPBP_V67

	66
	V66.0
	01-13-16
	
	Chapter 3
	Caption View Field Descriptions
	CenturyLink is updating this document to add clarifying information that does not change the product or process.  A bullet is being added to the information regarding Caption View Field Descriptions to further clarify that when the first word of an indent is an acronym, alphabetizing is based on the stylization of the acronym.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.LIST.01.12.16.F.14192.DLPBP_V66

	65
	V65.0
	09-22-15
	
	Chapter 3
	Manual FBDL Orders
	CenturyLink is updating this document to synch up with existing OSS interface documentation.  This update corrects information in the document to reflect the changes that were implemented with IMA Release 37.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.LIST.09.22.15.F.13926.DLPBP_V65

	64
	V64.0
	09-15-15
	
	Chapter 3
	FBDL Listing Help Ticket Process
	Remove section in conjunction with the elimination of this report.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LIST.08.25.15.F.13866.DLPBP_V64

	63
	V63.0
	10-20-14
	
	Chapter 2
	Dex One
	Update information regarding to directory scope.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LSOG.10.06.14.F.12815.Final_IMA_Rel_37

	62
	V63.0
	10-20-14
	
	Chapter 3
	DLIS
	Adding directory scoping information.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LSOG.10.06.14.F.12815.Final_IMA_Rel_37

	61
	V63.0
	10-20-14
	
	Chapter 3
	Manual FBDL Orders
	Documenting ordering changes to synch up with existing IMA 37.0 OSS Interface documentation.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LSOG.10.06.14.F.12815.Final_IMA_Rel_37

	60
	V62.0
	04/28/14
	
	All
	
	Changes associated with IMA Release 36.0.  Change Directory Service Confirmation and Error Detail (DSRED) to Local Response (LR), Listing Reconciliation (LSTR) to Directory Listing Inquiry (DLI), correct LOC to Offline Center and add notes.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LSOG.03.31.14.F.12064.IMA_Rel_36

	59
	V61.0
	12/19/13
	
	Chapter 3
	Conversion  - Facility Based
	A table incorrectly stated that “CenturyLink will establish a non-chargeable Non Pub listing at the new CSR BTN.”  This has been corrected to remove the word “non-chargeable.”
	3
	Select changes that have a moderate effect on CLEC operating procedures
	PROS.LIST.12.04.13.F.11813.FNL_Migr_ConvV43_DLPBPV61

	58
	V60.0
	06/27/13
	
	All
	
	Changes include, but are not limited to, the removal of redundant references to CenturyLink, replacing instances of Offline Listing Center with Offline Center, and the removal of references of the Customer Service Inquiry and Education (CSIE) performing work that they no longer do.  The Offline Center performs many responsibilities other than Listings work; therefore CenturyLink is changing the name to no longer include “Listings” as a focus of their responsibilities.  At an earlier point in time, the CSIE performed some Listings responsibilities, but previous system enhancements eliminated that need and references in this document were never removed.
	3
	Select changes that have a moderate effect on CLEC operating procedures
	PROS.LIST.06.12.13.F.11217.Final_DLPBP_V60

	57
	V59.0
	01/03/13
	
	Chapter 3
	Manual FBDL Orders
	The process is being streamlined to require an E-mail request and eliminate the need for the CLEC to create an IMA request, save and email the request or, print the request and fax it.  This revised process will simplify the process and allow for timely handling of these types of requests.


	3
	Select changes that have a moderate effect on CLEC operating procedures
	PROS.LIST.12.19.12.F.10745.Final_DLPBP_V59

	56
	V58.0
	08/10/12
	
	Chapter 3
	General Information
	The Manual Requests information within the Conversion - FBDL section is being removed and a new section, Manual FBDL Orders, is being added.  The reason for this change is to make the process for Manual FBDL orders more clear and allow users to email their manual orders in addition to the current Fax option.
	3
	Select changes that have a moderate effect on CLEC operating procedures.
	PROS.LIST.07.26.12.F.10305.Final_DirListProvProcV58

	55
	V57.0
	05/15/12
	
	Chapter 2
	Listing Update Process
	Removed verbiage that Dex One is the official publisher for CenturyLink.
	1
	Changes that do not alter CLEC operating procedures
	PROS.LIST.05.14.12.F.10145.DLPBP_V57_CustContV114

	54
	V56.0
	04/02/12
	
	All
	
	Renamed IMA Facility Based Directory Listings (FBDL) to include RSID/ZCID listings and renamed Listing Operations Center (LOC) to reflect Offline Listing Center.  Removed Complex Listing Center information.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.03.26.12.F.10036.FNL_RSP_ListingCenterChgs

	53
	V55.0
	08/08/11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	52
	V54.0
	07/8/11
	
	Chapter 3
	Conversion  - Facility Based
	Changes to an existing process are being made:

· Removed bullet on page 3-14

· Removed note on page 3-15

· Added information for Manual Requests on page 3-15

· Changed the header font for Migration Daily Reports on page 3-17
	3
	Select changes that have a moderate effect on CLEC operating procedures.
	PROS.LIST.06.23.11.F.09244.FINAL_DirListProvProcV54

	51
	V54.0
	07/8/11
	
	Chapter 3
	General Rules for Punctuation, Capitalization and Symbols
	Updated the Apostrophe definition and removed example
	3
	Select changes that have a moderate effect on CLEC operating procedures.
	PROS.LIST.06.23.11.F.09244.FINAL_DirListProvProcV54

	50
	V53.0
	06/13/11
	
	Various
	
	Corrections are being made regarding references to Dex to reflect the new corporate name of Dex One.  The registration mark (®) is being removed in some instances as Dex One has requested that it only be used when referencing one of their products and not the corporate name.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.CNTS.06.06.11.F.09188.FNL_DexContactInformation

	49
	V52.0
	02/21/11
	
	Chapter 3
	Conversion  - Facility Based
	The FBLD Daily Migration Report is being renamed at the Directory Listing Daily Migration Report.  Documentation updates reflect this name change.
	1
	Changes that do not alter CLEC operating procedures
	PROS.LIST.02.18.11.F.08818.DirListProvProcV52

	48
	V51.0
	01/01/11
	
	
	
	Merge V49.0 and V50.0.
	0
	Select changes that do not alter CLEC operating procedures.
	NA

	47
	V50.0
	11/24/10
	
	Chapter 3
	Listing Inquiry
	Qwest is making corrections to synch up related PCAT documentation with the primary PCAT documentation that was modified through a higher level of change.  On September 8, 2010, Notice Number PROS.CNTS.09.08.10.F.08271.CustomerContactsV100 was sent to advise changes to the contact information for the Listing Operations Center (LOC) in Wholesale Customer Contacts – V100.0.  Those changes are being incorporated in the Qwest Listing Inquiry Form.
	1
	Changes that do not alter CLEC operating procedures
	PROS.LIST.11.23.10.F.08576.DirListProvProcV50

	46
	V50.0
	11/24/10
	
	Chapter 5
	Directory Service Confirmation & Error Detail (DSRED) Report for Facility-Based Directory Listings
	Qwest is making corrections to synch up related PCAT documentation with the primary PCAT documentation that was modified through a higher level of change.  On September 8, 2010, Notice Number PROS.CNTS.09.08.10.F.08271.CustomerContactsV100 was sent to advise changes to the contact information for the Listing Operations Center (LOC) in Wholesale Customer Contacts – V100.0.  Those changes are being incorporated in the Manual DSRED Report Example.
	1
	Changes that do not alter CLEC operating procedures
	PROS.LIST.11.23.10.F.08576.DirListProvProcV50

	45
	V49.0
	01/01/11
	
	Chapter 3
	Monthly Detail Report Sample
	Updating to include information regarding a new monthly report that will be provided to Directory Listing Providers.  Beginning January 1, 2011, Qwest will begin collecting data that will be provided on a monthly basis in a new report that will be called the Monthly Non Recurring Detail Report.  The existing report titled Monthly Detail Report will be renamed Monthly Recurring Detail Report in order to differentiate between the existing and the new report.  This new report and the renamed existing report will be provided beginning February 1, 2011.


	Non-CMP
	Changes that are outside of the CMP process.
	PROS.LIST.11.30.10.F.08469.DirListProvProcV48

	44
	V49.0
	01/01/11
	
	Chapter 3
	Monthly Detail Report Sample
	Updating to include information regarding a new monthly report that will be provided to Directory Listing Providers.  Beginning January 1, 2011, Qwest will begin collecting data that will be provided on a monthly basis in a new report that will be called the Monthly Non Recurring Detail Report.  The existing report titled Monthly Detail Report will be renamed Monthly Recurring Detail Report in order to differentiate between the existing and the new report.  This new report and the renamed existing report will be provided beginning February 1, 2011.


	3
	Select changes that have a moderate effect on CLEC operating procedures.
	PROS.LIST.12.17.10.F.08622.FNL_DirListProvProcV49

	43
	V48.0
	10/25/10
	
	Chapter 3
	Independent Foreign White Page Listing
	Adding new section titled Independent Foreign White Page Listing that identifies the listing and the steps required for ordering.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.LSOG.09.27.10.F.08272.LSOG_BP _IMA_R29

	42
	V48.0
	10/25/10
	
	Chapter 6
	Directory Service Confirmation & Error Detail (DSRED) Report for Facility-Based Directory Listings
	Adding additional information about DSRED including information that DESREDs for IMA GUI will be sent via E-mail or FAX and those for  IMA XML will be sent via E-mail through the IMA system.  Orders submitted via fax will receive a DSRED via E-mail or fax and the manual notice will list each PON and status at a company level.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.LSOG.09.27.10.F.08272.LSOG_BP _IMA_R29

	41
	V47.0
	08/17/10
	
	Chapter 3
	Conversion – Facility Based
	Updates to the Simple Port Request are being updated to reflect the new process that was implemented with the release of IMA Version 28.
	1
	Changes that do not alter CLEC operating procedures
	PROS.LIST.08.16.10.F.08172.DirListProvProcV47

	40
	V46.0
	07/29/10
	
	NA
	
	Merge V44 and V45 
	0
	Select changes that do not alter CLEC operating procedures.
	NA

	39
	V45.0
	07-29-10
	
	Chapter 2
	Qwest Listing Account Manager

Qwest Listing Operation Center

Qwest Complex Listing Center
	Under the bullet for “Issues related to Dex® White Pages directory close dates”, removed sub-bullet “Provides Listing Verification Proofs (Refer to Verification Proofs section” to synch up with changes made in V44.

Updated process for listing issue queries and reduce time frame from 10 days to 5 days.

Updated process for listing issue queries and reduce time frame from 10 days to 5 days.


	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.LIST.07.14.10.F.07985.FNL_RESP_DirListProvProc

	38
	V45.0
	07-29-10
	
	Chapter 3
	Business Name – Residence Account

Conversion – Facility Based
	Updated process for listing issues to reduce time frame from 10 days to 5 days.

Updated process for listing issue queries and reduce time frame from 10 days to 5 days.


	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.LIST.07.14.10.F.07985.FNL_RESP_DirListProvProc

	37
	V44.0
	06-28-10
	
	Chapter 3
	Verification Proofs
	Qwest is changing the process for requesting an On-Demand Verification Proof.  The process will now require the customer to complete an On-Demand Verification Proof Request Form and submit it via E-mail rather than requesting it from a Listings Manager.  The new form will be downloadable from the current operational documentation site.  A link will be added to the actual documentation that will take users to the same Web site location.


	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.LIST.06.11.10.F.07950.FNL_DirListProvProc_V44

	36
	V43.0
	04-19-10
	
	Chapter 2
	Dex
	Documentation changes to remove R. H. Donnelley to reflect a change in the company name
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.LSOG.04.05.10.F.07704.FNL_RESP_LSOG_BP_IMA_27



	35
	V42.0
	10-19-09
	
	Chapter 2

Chapter 3


	Qwest Interconnect Service Center – Reseller and Unbundled Network CLECS

Community/City Name Validation

Conversion – Facility Based

FBDL Billing Invoice Discrepancies

Postal Standard Thoroughfare

PreOrder  - Listing Reconciliation

Exhibits
	Documentation changes associated with new OSS System 26.0 IMA Release documentation resulting from an OSS interface CR were made to the following:

Added bullet 3 to refer users to the Manual Local Response LSOG for Manual FOC, Error, Jeopardy, Cancel, and Reject Forms at the ones located in this document are being deleted

Added a new section for Community/City Name Validation

Added information regarding conversion not being available for ESPs in this section 

Updated bullet 7 and the paragraph following it for LEXCIS, added the need to include your Listing Account Manager when specific questions occur

Updated the URL

Clarified the inquiry process

Deleted Notice of Referral of An LSR for CLEC Resolution and Re-Submittal Example and Manual FOC Example since these forms are currently in the Manual Local Response LSOG for Manual FOC, Error, Jeopardy, Cancel, and Reject Forms
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.LSOG.09.18.09.F.06907.LSOG_PCAT_IMA__R26.0_Updt

	34
	V41.0
	2-25-09
	
	Chapter 1

Chapter 2

Chapter 3

Exhibits
	Document Administration

Interconnect Listing Options

Qwest Wholesale Markets

Qwest Listing Resource Services

Qwest Directory Assistance

Provider Responsibilities

Special Projects

On-Demand Verification Proofs

How to Read a CSR
	Updates were made to contact personnel titles where contact information does not change. The title of Qwest Listing Resource Services (LRS) Account Manager was changed to Qwest Listing Account Manager.
	0
	Select changes that do not alter CLEC operating procedures.
	NA

	33
	V40.0
	1-02-09
	
	Chapter 3
	
	In Chapter 2, Listing Update Process:

· In the section titled Qwest Listing Operations Center, a process modification is being made to the list of functions the Listings Operations Center (LOC) Order Specialist performs on your behalf.  For this function, Initiates queries for FBDL, Resale and Unbundled Network listing issues – If  a correcting order is not received within ten (10) business days for the erred listing(s), the LOC may update/delete the listing(s) following the initial query and will notify you of the change via e-mail (unless otherwise specified).  This process compliments the modifications made in Chapter 3.

· In the section titled Qwest Complex Listing Center – Reseller and Unbundled Network CLECs, a process modification is being made to the list of functions the Qwest Service Order administrator performs.  For this function, Initiates queries for Resale and Unbundled Network listing issues – If a correcting order is not received within ten (10) business days for erred listing(s), the Complex Listing Center may update/delete the listing(s) following the initial query and will notify you of the change via e-mail (unless otherwise specified). This process compliments the modifications made in Chapter 3.

In Chapter 3, General Information:

· In the section titled Business Name-Residence Account, a process modification is being made when the LOC identifies a business listing on a residential account without the listing meeting the correct requirements.  A letter will be sent to you providing three options to resolve this inconsistency instead of providing an e-mail or call.

· In the section titled Conversion – Facility Based, the following information was added: While Qwest makes every effort to ensure the accuracy of end-users’ listing(s), it is possible that inaccurate listing(s) or listing(s) that do not meet Qwest’s business rules exist prior to your conversion order.  You can determine this by checking Directory Listing Inquiry System (DLIS) or the CSR and requesting changes prior to submitting a conversion order.  If, however, the LOC identifies such listing(s) after your conversion order has processed, they will query you and request a correcting order.  If  a correcting order is not received within ten (10) business days for the erred listing(s), the LOC may update/delete the listing(s) following the initial query and will notify you of the change via e-mail (unless other wise specified).
	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.12.15.08.F.05889.FNL_DLPBP_MigrtnCnvrsn

	32
	V39.0
	9-02-08
	
	Chapter 2
	
	In Chapter 2, in the sections titled Qwest Listing Operations Center and Qwest Complex Listing Center – Reseller and Unbundled Network CLECs, the following task was added to define another functionality of these two groups: “Initiates queries for Resale and Unbundled Network listing issues”. 
	1
	Changes that do alter CLEC operating procedures
	PROS.09.02.08.F.05520.DLPBP_V39_Update

	31
	V38.0
	7-11-08
	
	Chapter 3
	
	This time critical correction removes information that was inadvertently appended to two Record Type/Field Indentifiers.  This information was added via Customer Notice PROS.06.30.08.F.05391.IntrcnSIGV93_GrndfthUSOCs.doc. The prior notice provided information for USOCs that were Grandfathered. The Record Types associated with ordering these USOCs are not part of the Grandfathering process.
In the FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS) section in the Types of Premium and Privacy Listings table, entries following AS and EN that begin with  “Effective July 1, 2008,……” are being removed.
	1
	Changes that do alter CLEC operating procedures
	PROS.07.11.08.F.05459.DLPBP_V38_Update

	30
	V37.0
	7-01-08
	
	Chapter 3
	
	This correction is being made to synch up related documentation with a primary PCAT that was modified through a higher level of change via notice PROD.05.22.08.F.05384.Grandfathr_Listing_USOCs unless otherwise noted. 

Following are the impacted types of premium and privacy listings:

· In the FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS) section in the Types of Premium and Privacy Listings table:

·  AS - Answering Service Listing - Effective July 1, 2008, in Colorado, Southern Idaho, Utah, and Wyoming, this Record Type/Field Identifier is grandfathered and will not be available to order as a new.

· EN - Enterprise Listing - Effective July 1, 2008, in Colorado and Iowa, this Record Type/Field Identifier is grandfathered and will not be available to order as a new.

Also, a clarification was made in the FBDL Billing - Local Exchange Carrier Invoice System (LEXCIS) section in the Types of Premium and Privacy Listings table, the Record Type/Field Identifier of CM – Client Main Listing added: Available in Arizona, Colorado, Idaho, Montana, New Mexico, Utah, Wyoming  and Iowa only. This information is documented in the Directory Listings LSOG in field 11, RTY via Level 1 notice PROS.11.23.07.F.05045.UpdtsLSOGs_DL_LR_Adn_1.

Qwest took the opportunity to update the FBDL Invoice/Bill Sample by insuring that dates were corrected and money amounts appeared in the correct columns/rows.
	1
	Changes that do alter CLEC operating procedures
	PROS.06.30.08.F.05391.SIGV93_DLPBPV37Grndfthng

	29
	V36.0
	4-21-08
	
	Chapter 6
	
	Updates are associated with the URL change to remove EDI from the following link http://www.qwest.com/wholesale/ima/edi/index.html.  The documentation updates will now reflect the following link http://www.qwest.com/wholesale/ima/xml/index.html. Updates were made to the following sections:

Chapter 6 – DSRED Report Summary Fields Description
	2
	Changes that have a minimal effect on CLEC operating procedures
	WEBS.03.31.08.F.05312.EDI_to_XML_MultiplePCATs

	28
	V35.0
	4-09-08
	
	Chapter 1

Chapter 2

Chapter 3

Chapter 6
	
	Documentation concerning existing processes not previously documented changes were made to the following Chapters:

Chapter 2 – A new section was added for Independent Local Exchange Carriers (ILECs) and Enhanced Service Providers (ESPs)

Chapter 3 – Verification Proofs – Information added regarding providing to ILECs and ESPs that submit listings request electronically

In addition, corrections/clarifications/additional information updates have been made to the following Chapters:

Chapter 1 – Interconnect Listing Options – A Note was added clarifying the CLEC confirming their New Customer Questionnaire changes with their Listing Resource Services Account Manager
Chapter 2 – Qwest Wholesale Markets – A change was made for clarification purposes

Chapter 2 –  CLEC Responsibilities was changed to Provider (CLECs, ILECs, ESPs)  Responsibilities and made an additional clarification

Chapter 3 – Conversion – Facility Based – A Note was added clarifying Conversion/migration not being supported by ILECs and ESPs 

Chapter 3 – FBDL Billing – Under the Monthly Disconnect Detail Report Sample, added a clarifying Note.

Chapter 6 – Manual Process – Qwest Directory Listing Forms – Corrected the last paragraph to remove “FBDL”.

Chapter 6 – DSRED Report – Updated the acronyms to match the example that follows.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.04.02.08.F.05318.FNL_DLPBP_V35

	27
	V34.0
	2-29-08
	
	Chapter 3
	
	This update includes corrections in Chapter 3 under Listing Inquiry that synch up documentation with the primary PCAT that was modified through a higher level of change (PROS.12.31.07.F.05087.CustomerContactsV68).  This update corrected FAX numbers for the Central and Western Regions and the Eastern Region for the Manual Qwest Listing Inquiry Form.  In addition, the Eastern Region was added for the Qwest Customer Service Telephone Number using the same telephone number that appears on the Manual DSRED form (updated in V32.0 of the DLPBP).
	1
	Changes that do not alter CLEC operating procedures
	PROS.02.28.08.F.05250.DLPBPV34_NmbrUpdtOnForm

	26
	V33.0
	2-03-08
	
	
	
	Versions 31.0and  32.0  were combined to create V33.0.  Refer to versions 31 and 32  for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	25
	V32.0
	1-23-08
	
	Chapter 6
	
	This update includes corrections in Chapter 6 that synch up documentation with the primary PCAT that was modified through a higher level of change (PROS.12.31.07.F.05087.CustomerContactsV68).  This update corrected the FAX numbers for Qwest LOC Central and Western Region and Qwest LOC Eastern Region for the Manual DSRED Report Example.


	1
	Changes that do not alter CLEC operating procedures
	PROS.01.23.08.F.05178.DLPBPV32_FAX_NO_Updt

	24
	V31.0
	2-03-08
	
	Chapter 3


	
	Documentation changes associated with new OSS System 22.1 IMA Release documentation resulting from an OSS interface CR were made to the following:

In Chapter 3, under Conversion – Facility Based, information regarding Simple Port Request (SPR) was added regarding conversion activity
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.01.18.08.F.05153.FNL_LSOG_PCAT_IMA_R22.1

	23
	V30.0
	10-27-07
	
	Chapter 2

Chapter 3

Chapter 6
	
	This update includes corrections to synch up the Directory Listing Providers Business Procedure with the system retirement that was announced thru a higher level of change (SYST.01.30.07.F.04488.IMAEDIRetireInitPlan) by removing references to EDI.

In Chapter 2, under the Reseller/Unbundled Network CLECs and Qwest Listing Resource Services sections, the references to EDI were removed 

In Chapter 3, the Electronic Data Interchange (EDI) section was removed

In Chapter 6, under the Directory Service Confirmation & Error Detail (DSRED) Report for Facility-Based Directory Listings section, the references to EDI were removed

In addition, in Chapter 6, under the CSR Overview section, corrections/clarifications/additional information that does not change the process were made to the information in the Qwest FID & LIC Translation Table by removing items that are obsolete, clarifiying some existing entries and adding missing items.
	1
	Changes that do not alter CLEC operating procedures
	PROS.10.26.07.F.04934.DrcrtLstngPrvdrBPV30

	22
	V29.0
	8-06-07
	
	Chapter 3
	
	This correction/clarification that does not change the process, updated the list of "Types of Premium and Privacy Listings" in the FBDL Billing - Local Exchange Carrier Invoice System (LEXIS) section to include Client Main Listing (CM).  

In addition, the Special Projects section clarified situations that may affect the availability of end-user information on DA or have impacts to WPCDs.


	1
	Changes that do not alter CLEC operating procedures
	PROS.08.03.07.F.04840.Dir_Listing_Prvds_BP_V29

	21
	V28.0
	6-30-07
	
	Chapter 3
	
	This update includes a URL change with a redirect link by updating the following:

Migration Daily Reports Section – Updated SDG to QPID

Verification Proofs Section - Updated the Electronic Listing Reconciliation Verification Proof Format section by replacing the SDG link with the QPID link
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.06.08.07.F.04728.DLPBP_ElecAccess_OSS

	20
	V27.0
	5-21-07
	
	Chapter 3
	
	Documentation changes associated with new OSS System 21.0 IMA Release documentation resulting from an OSS interface CR were made to the following:

Conversion – Facility Based – Added ACT of V
	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 21.0
	PROS.05.03.07.F.04662.FNL_LSOG_PCAT_R21.0

	19
	V26.0
	1-16-07
	
	Exhibits
	
	This update includes a correction to synch up the Directory Listing Providers Business Procedure with the primary PCAT documentation that was modified through a higher level of change (PROS.09.21.06.F.04109.ContactInfoChanges) by updating the fax number for Central/Western on the Manual DSRED Form in the Exhibit Section.    
	1
	Changes that do not alter CLEC operating procedures
	PROS.01.16.07.F.04449.DirLstngPrvdBusPrcdr_V26

	18
	V25.0
	1-09-07
	
	Chapter 3
	
	This update includes corrections/additional information to synch up the Directory Listing Providers Business Procedure with the primary PCAT documentation  that was modified through  a higher level change (PROD.11.06.06.F.04300.WhtPgDrctryLstng_V41) and update the Central and Wester Regions telephone number on the Qwest Listing Inquiry Form  that was modified through a higher level change PROS.09.21.06.F.04109.ContactInfoChanges.  
	1
	Changes that do not alter CLEC operating procedures
	PROS.01.09.07.F.04436.DirLstngPrvdBusPrcdr_V25

	17
	V24.0
	12-9-06
	
	
	
	Versions 22.0 and 23.0  were combined to create V24.0.  Refer to versions 22 and 23  for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	16
	V23.0
	12-9-06
	
	Chapter 3
	
	This update includes modifications/changes to the existing process by adding in Chapter 3 – General Information section, a Business Name – Residence Account section that clarifies when a non-published business name may be used in lieu of a residential listing.
	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.11.22.06.F.04348.FNL_DrctryLstPrvdBPV23

	15
	V22.0
	12-09-06
	
	Chapter 3


	
	This update includes modifications/changes to the existing process by adding in Chapter 3 – Conversion – Facility Based section, a Migration Daily Report that may be used to verify the completion of Conversion/Migration orders to FBDL.
	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.11.15.06.F.04333.FNLDrctLstPrvdBusPrcdrV22

	14
	V21.0
	10-16-06
	
	
	
	Versions 19.0 and 20.0  were combined to create V21.0.  Refer to versions 19 and 20  for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	13
	V20.0
	10-12-06
	
	Through out entire document
	
	Contact Information change; Throughout the entire document actual contact information was replaced with a link to the Wholesale Customer Contacts business procedure to acquire contact information.
	2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.21.06.F.04109.ContactInfoChanges

	12
	V19.0
	10-16-06
	
	Chapter 2

Chapter 3

Chapter 6
	
	Documentation changes associated with new OSS System 20.0 IMA Release documentation resulting from an OSS interface CR. were made to the following:

Chapter 2 - Qwest Listing Resource Service and CLEC Responsibilities – Added reference to XML

Chapter 3 – Conversion – Facility Based – Updated 3rd paragraph for Partial Conversions–removed last sentence, paragraph starting Change of BTN on Number Portability-updated to remove “Allowed” and added information on Change of BTN on Number Portability with Directory Listing Changes
Chapter 3 - Electronic Data Interchange (EDI) – Added reference to XML

Chapter 3 - Extensible Markup Language (XML) – Added as a new section

Chapter 3 – Electronic Listing Reconciliation Verification Proof Format – Updated the matrix Trailer Record  that describes the record layout of the Electronic Listing Reconciliation Verification Proof and the SCHEDULED VERIFICATION PROOF EXAMPLE

Chapeter 6 – Directory Service Confirmation & Error Detail (DSRED) Report for Facility-Based Directory Listings – Added XML reference

Chapter 6 – CSR Overview  - Updated the Qwest FID & LIC Translation Table description for LNR – Listed Residence Name
	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 20.0
	PROS.09.29.06.F.04158.FNL_LSOG_PCAT_IMA_R20


	11
	V18.0
	8-1-06
	
	Chapter 1

Chapter 2

Chapter 3

Chapter 4
	
	This update includes corrections to information that does not change the process.  This document changed its name from Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document to Directory Listing Providers Business Procedures and Dex Media to Dex.  Dex product names were change from Dex  to Dex ®; e.g.,  the product name will now read Dex ® Yellow Pages.

The following sections were impacted:

Chapter 1 – Purpose paragraph updated document name

Chapter 2 - Qwest Listing Resource Services and Dex Media sections updated
Chapter 3 – Conversions - Clarification was provided on Partial Conversions by changing Directory Listings Order to Directory Listings Form and explaining what happens if the forms are not issued

Table of Contents - Updated without reflecting redline changes because of alphabetizing Chapter 3 – see the following entry

Chapter 4 – Types of Listing Formats updated
	1
	Changes that do not alter CLEC operating procedures
	PROS.07.31.06.F.04088.PROS_NameChng_FB_DL_U_DOC 

	10
	V18.0
	8-1-06
	
	Chapter 3


	
	Chapter 3 – Alphabetized Chapter 3 and it is not shown in redline as the content did not change unless noted above.
	1
	Select changes that do not alter CLEC operating procedures
	PROS.07.31.06.F.04088.PROS_NameChng_FB_DL_U_DOC 

	9
	V17.0
	5-01-06
	
	
	
	Versions 15.0  and 16.0  were combined to create V17.0.  Refer to versions 15 and 16  for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	8
	V16.0
	5-01-06
	
	Chapter 2

Chapter 3

Chapter 6
	
	These updates include corrections to synch up related FB DL User Documentaion (PROS.02.27.06.F.03725.FB_DirLst_UserDoc_V14) and PCAT documentation (PROS.04.14.06.F.03847.FNL_CSIE_Contact_Info) with the primary PCAT documentation  that was modified through  a higher level changes.  Updated the:

Qwest LOC Customer Service Info

Manual Listing Inquiry Request

Qwest Listing Inquiry Form

Listing Inquiry Form Fields Description

Invoice Descrepancies

Multiple Owner Captions

Scheduled Verification Proof Example

On Demand Verification Proof Example
Manual DSRED Report Example 

Manual DSRED Report Summary Field Descriptions

Qwest Directory Listing Forms Fax Cover Sheet - Explanation of Fields

Directory Listing Forms Fax Cover Sheet

Notice of Referral of An LSR for CLEC Resolution and Re-Submittal Example

Manual FOC Example


	1
	Changes that do not alter CLEC operating procedures
	PROS.04.28.06.F.03868.FB_DL_UserDoc_V16_Updates

	7
	V15.0
	5-01-06
	
	Chapter 2

Chapter 3

Chapter 6


	
	These updates include modifications/changes to existing  process by changing the name and contact number for  the ISC.  The new name is Customer Service Inquiry and Education (CSIE) Center.  The new contact  number is 1-866-434-2555.  In Chapter 6 only the name will be changed as the telephone number that is listed is correct.
	3
	Changes that have moderate effect on the CLEC operating procedures
	PROS.04.14.06.F.03847.FNL_CSIE_Contact_Info

	6
	V14.0
	3-20-06
	
	Chapter 2


	
	These updates include new/revised contact information in the Qwest Listing Resource Services (LRS), Qwest Listing Operations Center (LOC) and Qwest LOC Customer Service Information sections. 
	2
	Changes that have minimal effect on the CLEC operating procedures
	PROS.02.27.06.F.03725.FB_DirLst_UserDoc_V14

	5
	V13.0
	2-27-06
	
	
	
	Versions 4.11 and 12.0  were combined to create V13.0.  Refer to versions 4.11 and 12.0 for details of the changes.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	4
	V12.0
	2-27-06
	
	Chapter 1
	Interconnect Listing Options
	In Chapter 1, Interconnect Listing Options section, additional language will be added to provide further clarity when choosing whether or not Qwest may provide your end-user customer's listing to directory publishers and other third parties. This does not change the existing process.

In addition, the URL to obtain additional document copies will be corrected to reflect the accurate URL.
	2
	Changes that have minimal effect on the CLEC operating procedures
	PROS.02.06.06>F.03640.DLUserDoc_Questionnaires

	3
	V12.0
	2-27-06
	
	History Log
	
	In order to improve readability of the History Log is being removed from within the document. A separate History Log was created that can be accessed through links that follow the name of  this document which is located at: http://www.qwest.com/wholesale/clecs/dirlistuser.html 

The History Log entries will be set-up in descending order so that the most current update displays first rather than last.

The document version number will be changed to be consistent with other Business Procedures.  The “4” will be removed allowing the on going version numbers to be a stand alone number – in this case it will be 12.
	0
	Changes that  do not change the meaning of the documentation and do not alter  the CLEC operating procedures
	N/A

	2
	V4.11
	2-27-06
	
	
	
	Updated the Conversion-FBDL section and removed courtesy Notification Letters
	3
	Changes that have minimal effect on the CLEC operating procedures
	PROS.02.10.06.F.03672.FNL_FB_DL_UserGuide_4.11

	1
	V4.10
	1-11-06
	
	Chapter 2

Chapter 3
	
	Where page numbers were mentioned, added the name of the location to reference and added internal links. Listing Update Process corrected IIS to Fax Gateway. Updated LRS AM email addresses

Where page numbers were mentioned, added the name of the location to reference and added internal links. General Information: clarified Forms of Proof for legal business names. Updated how the Caption View Example is displayed and the Field Descriptions. Corrected the Electronic Listing Reconciliation Verification Proof record layout.  Clarified what will be considered when additional PDF requests are made.  Added the USPS URL to the Postal Standard Thoroughfare section
	2
	Changes that have minimal effect on the CLEC operating procedures
	PROS.12.21.05.F.03575.FB_DL_UserDoc_V4.10


4.09


10/3/05


Modify Chapter 2 – LOC Hours of Operation

4.08


4/11/05


Modify how Recap works in the Order 

                                                                                      function – Chapter 3
4.07


02/27/05


Modify DLIS – Chapter 3 

4.06


12/10/04


Added business license information.

4.05      


09/06/04


Added PDF information to Verification 

Proofs Reports.  Updated process and content information about Electronic Listing Reconciliation Verification Proof Format.  Corrected page numbers, deleted duplicate wording, changed references, and fixed other minor formatting errors.
4.04                                    07/21/04

               Changed the hours of operation for the Qwest 

                                                                                       Listing Operations Center.

4.03
05/04/04
Corrected Manual DSRED example and updated field descriptions.  Made minor corrections to FBDL Listing Help Ticket process.



4.02


04/19/04 

Added FBDL Listing Help Ticket information
4.01


12/12/03


Added Manual DSRED Report Example


4.0


12/08/03


Update for IMA 14.0 Release 



3.18


11/11/03


Update Electronic Verification Proof to add three new fields.

3.17


09/29/03


Add escalation process information for Conversion Orders.

3.16


08/04/03


Update Confirmation/Completion Report

3.15


04/10/03

              Change the support center hours of operation

3.14


11/18/02


Change to correct a telephone number for the Listing Operations Center.



3.13


11/18/02


Change to correct a telephone number for the Complex Listing Center.



3.12


11/18/02


Change to combine versions 3.09, 3.10, and   

                                                                                                                   3.11 that were in document review.                                  



3.11


11/15/02


Change the Complex Listings Center telephone number.

3.10


11/18/02


Change the support center hours of operation and telephone numbers                                                                                                     

                                                                                                                   Delete reference to LSS database and the DSR form. 

3.09


11/15/02


Update Verification Proof Example for









AZ, CO, ID, NM, MT, UT and WY



3.08


09/17/02


Include FBDL Billing Information

3.07


07/26/02


Change DLI to LSTR

3.06


03/26/02


Update Listing Update Process Section, 









Special Projects Section and Verification Proof Section

3.05


03/25/02


Update Verification Proof Section

3.04


03/08/02


Update Verification Proof Section

3.03


02/26/02


Update Verification Proof Section

3.02


02/25/02


Update Confirmation/Completion Report, Verification Proof

3.01


11/01/01


Combine Facility-Based and Reseller User Documentation









Remove Chapter 7 & 8 Include DLIS Info

3.0


08/17/01


LSOG5 – IMA 8.0 Changes

2.02


05/23/01


Service Address/Listed Address Delivery Address Field Changes









PON Field Changes



2.01


03/31/01


Initial Distribution Revision 



2.0


03/30/00


Name Change



1.02





Revision



1.01


12/20/99


Revision



1.0


10/14/99

Page 1

