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CenturyLink recently posted proposed updates regarding the  CMP – Systems Document in Review Local Service Ordering System Consolidation Plan.  CLECs were invited to provide comments to these proposed changes during a Document Review period from January 23, 2020 through February 6, 2020.  The information listed below is CenturyLink’s Response to CLEC comments provided during the review/comment cycle.

Resources:

Customer Notice Archive
http://www.centurylink.com/wholesale/notices/cnla/ 

Document Review Site
http://www.centurylink.com/wholesale/cmp/review.html
If you have any questions on this subject or there are further details required, please contact CenturyLink’s Change Management Manager at cmpcomm@centurylink.com.

CenturyLink’s Response to Comments on: CMP – Systems Document in Review Local Service Ordering System Consolidation Plan
	#
	CLEC Comment
	CenturyLink Response

	1
2

3

4


	Allstream
February 3, 2020
The specific OSS requirements in the commission orders approving the CenturyLink-Qwest transaction, including the filing of the Consolidation Plan, reflects the need for a predictable smooth system consolidation, that retains functionality of the current IMA system and minimizes the negative impact to the IMA users and the CLECs end user customers.  

Since even a well-executed OSS system consolidation can have predictable negative impacts to the CLECs (order embargos, system down times, retraining workforce…), Allstream reserves all its rights to raise issues to CenturyLink’s system consolidation or the LSR Consolidation Plan should it discover, at a future date, that the LSR Consolidation Plan or the successor OSS does not meet the Merger Requirements.  

The information provided in the in the LSR Consolidation Plan indicates that CenturyLink believes that its customers would like one system to use for all of the CenturyLink territories.  As discussed on the January 22, 2020 Ad Hoc Call, many of the CLECs believe that CenturyLink is incorrect in its assumption that CLECs would like to replace IMA with EASE. Actually, the CLECs appears to agree that IMA is superior to EASE.    

Allstream submits the following specific requests for clarification of the Consolidation Plan.
Section 2.3.1 Service Ordering Comparison – IMA to EASE (LSOG 2Q19)

In the “General Functionality” table, CenturyLink states that functionality comparisons marked with an * “Indicates some development may be required prior to CLEC testing”.  Please provide the current status of these outstanding items.

Post Conversion Support Plan

Allstream requests additional information in to the LSR Consolidation Plan that provides information relating to CenturyLink’s post Consolidation support plans.  Please outline CenturyLink’s plan for providing additional resources in the CSIE and WSHD to handle questions and concerns until a “business as usual” state is reached.

Allstream is concerned that the Consolidation will increase the number of requests requiring manual handling due to the EASE/IMA translations that will need to happen in the CenturyLink back end systems or due to LSR initiator misunderstandings.

SmartOps ATT CCB, Amdocs
February 11, 2020

AT&T’s LSR application sends orders to CenturyLink using IMA via SOAP XML based interface.  How will changing from IMA to EASE impact our application & what changes should we expect at our application’s end?
Summary of Change:
The CenturyLink Local Service Ordering System Consolidation Plan has been posted to the CenturyLink Wholesale Document Review site identified above.  This document was initially posted on January 13, 2020 and reviewed during an Adhoc Meeting held on January 22, 2020.  The review was a high level presentation on our upcoming Legacy Qwest system consolidation plan of our Wholesale Operational Support Systems for the Local Service Request (LSR) ordering. CenturyLink intends to consolidate the current Legacy Qwest ordering into the existing Legacy CenturyLink systems.  The Ordering consolidation will convert from Interconnect Mediated Access (IMA) to EASE application. 
	CenturyLink acknowledges that customers may have reservations to changes in existing ordering systems.  With that in mind, CenturyLink has been working toward the combining of systems over a long period of time to ensure that the product / system requirements can be supported to ensure a viable platform to support current and future needs. 
CenturyLink is completing the additional changes needed to ensure a seamless transition between EASE / IMA.  CenturyLink has updated the Consolidation Plan with an updated status  (see attached updated plan document).
CenturyLink management has reviewed this request from Allstream and will continue to evaluate the need for additional personnel.   
CenturyLink will reach out directly to SmartOps ATT CCB to discuss changes in their specific SOAP XML requirements as we establish the customer connectivity.  
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