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	51
	33
	03-01-19
	
	Product Description
	 
	A note is being added to the Product Description that this product is grandfathered.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.02.28.19.F.17128.GrandfatherCBR_Product

	50
	32
	05-25-18
	
	Product Description

Implementation
	Availability

Ordering
	Instructions to order a shipping label for modems when converting a Retail account to Wholesale is being added.

New Static IP information is being added.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.05.24.18.F.16636.CBR_V32

	49
	31
	09-30-17
	
	Product Description

Implementation

Implementation
	Availability

Tech Install Appointment
DSL Tech Install


	Remove references to “Technician Installation Lite” “Tech Installation Lite”, and “Tech Lite”.

Additional USOCs necessary for order a DSL Tech Install are being added to the instructions
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.09.29.17.F.15944.CBR_V31

	48
	30
	05-22-17
	
	Implementation
	Product Prerequisites
	Replacing link to Prospective Customer Inquiry Form.  Directing customers to a new landing page.
	Non-CMP
	Changes outside of the CMP Process
	WEBS.ANNC.05.01.17.F.15558.Elim_Prosp_Cust_Form

	47
	29
	04-03-17
	
	Throughout
	
	To support the Connect America Fund Round II (CAF II), CenturyLink will expand HSI services at 10Mbps/1Mbmps or greater to customers typically in rural Census Blocks over a six-year period. This update adds information regarding 10M/1M speed as a new product offering and introduces new Ethernet-based USOCs (EHF++) that will be sold by Wholesale via IMA.  

The following changes are being made to the document in support of the Release:

· The new speeds are being added to the USOC tables

The following additional changes are being made to make corrections, clarifications, and to add information:

· A link to a new document that defines product availability in the Legacy CenturyTel/Embarq markets is being added to the Description

· The USOC tables are being modified for clarity

· In the Rates section, minor corrections are being made for clarity

· In the Implementation Section under Ordering, a note is being added that IMA will validate a shipping address if the CLEC populates the fields when no shipping address is required

· In the Modems Options Table, a new equipment description is being added for ADSL2+ (Technicolor C100T)
	Non-CMP
	Changes outside of the CMP Process
	PROS.LSOG.03.06.17.F.15354.IMA_Rel_40

	46
	28
	01-13-17
	
	Throughout
	
	Document changes to reflect contract updates and adjust some minor language relating to modem capabilities.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.01.12.17.F.15240.CBR_V28

	45
	27
	06-17-16
	
	Throughout
	
	Modifications are being made to the “Tech Install” process.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.06.16.16.F.14674.CBR_V27

	44
	26
	12-14-15
	
	Implementation
	Ordering
	Update link and URL for Static IP instructions.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.12.11.15.F.14126.CBR_V26

	43
	25
	12-07-15
	
	Description
	
	Downstream speeds have been updated to reflect 40 Mps.
The following tables have been updated with new USOCs for ordering this service:

· ADSL2+ and VDSL2 Ethernet Services for Business End-Users (Business, Centrex, and PBX).
· ADSL2+ and VDSL2  Ethernet Based Services for Residential End-Users                                                          with No E-Mail Included.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.12.04.15.F.14075.CBR_V24_CWB_V13

	42
	25
	12-07-15
	
	Description
	Availability
	Table has been updated to include new speed.


	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.12.04.15.F.14075.CBR_V24_CWB_V13

	41
	25
	12-07-15
	
	Implementation 
	Pre-Ordering
	Speed upgrade information contains new information concerning a Remark to be included with the Manual Handling request.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.12.04.15.F.14075.CBR_V24_CWB_V13

	40
	25
	12-07-15
	
	Maintenance and Repair
	
	Speed Downgrade table has been updated with new USOCs.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.12.04.15.F.14075.CBR_V24_CWB_V13

	39
	24
	11/30/15
	
	Implementation 
	Ordering
	Add information in Stand Alone Job Aid regarding Conversions from CLSP POTS (U5R) to Standalone Broadband (GFR/GFB).
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.11.25.15.F.14092.CBR_V24

	38
	23
	08-24-15
	
	Implementation
	Ordering
	Added steps to request CenturyLink.net usernames and passwords.

Updated new and discontinued modem equipment.

Added instruction for ordering Static IPs
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.08.21.15.F.13846.CBR_V23

	37
	23
	08-24-15
	
	Throughout
	
	Minor corrections and clarifications.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.08.21.15.F.13846.CBR_V23

	36
	22
	10-20-14
	
	Implementation 
	Ordering
	Replace download for Stand Alone conversions to make corrections.
	Non-CMP
	Changes outside of the CMP Process
	PROD.COMM.10.20.14.F.12867.CBR_V22

	35
	21
	10-20-14
	
	Implementation 
	Ordering
	Adding subsection for Stand Alone conversions that includes a link to a job aid.
	Non-CMP
	Changes outside of the CMP Process
	PROS.LSOG.10.06.14.F.12815.Final_IMA_Rel_37

	34
	20
	08-18-14
	
	Product Description
	Availability
	Fix broken link for CenturyLink modems.
	Non-CMP
	Changes outside of the CMP Process
	NA

	33
	20
	05-19-14
	
	Implementation
	Provisioning and Installation
	CenturyLink is updating this document to add a note that Self Install orders may complete after 5:00 PM local time and up to 8:00 PM local time.
	Non

CMP
	Changes outside of the CMP Process  
	PROD.COMM.05.16.14.F.12333.CBR_V20

	32
	19
	03-13-14
	
	All
	
	Replaced downloads to rebrand.
	Non

CMP
	Changes outside of the CMP Process  
	PROS.MISC.02.20.14.F.12014.Rebranding_Downloads

	31
	18
	02-17-14
	
	Implementation
	Ordering
	Removing  requirement for Manual Handling=Y for deny and restore requests.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.02.14.14.F.12030.CBR_V18

	30
	17
	02-18-13
	
	Product Description
	Availability 
	Adding verbiage to allow CLEC to select and receive appointment times for broadband orders through IMA. CLEC will now include codes in IMA Pre-Order that will schedule a technician from the appropriate skill pool and appointment slot
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.02.07.13.F.10867.CBR_V17

	29
	17
	02/08/13
	
	Ordering
	Various
	Adding verbiage to allow CLEC to select and receive appointment times for broadband orders through IMA. CLEC will now include codes in IMA Pre-Order that will schedule a technician from the appropriate skill pool and appointment slot
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.02.07.13.F.10867.CBR_V17

	28
	16
	11-19-12
	
	Product Description
	Terms and Conditions
	Add new Walled Garden Support document
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.11.16.12.F.10677.CBR_V16_CWB_V11 

	27
	16
	11-19-12
	
	Implementation
	Pre-Ordering
	Add provisional qualification information
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.11.16.12.F.10677.CBR_V16_CWB_V11 

	26
	15
	04-30-12
	
	Product Description
	Availability 
	Corrected broken hyperlinks
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.04.30.12.F.10100.CWB_V10_and_CBR_V15

	26
	15
	04-30-12
	
	Product Description
	Terms and Conditions
	Corrected broken hyperlinks
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.04.30.12.F.10100.CWB_V10_and_CBR_V15

	25
	14
	01-20-12
	
	All
	
	CenturyLink is updating this document to make clarifications and updates to existing content.

· Product Description/Availability – a note is being added regarding end user notification when converting an account with a leased modem

· Pricing – removed list of speeds

· Implementation/Ordering 

· Added an order entry note regarding conversions or speed changes

· Added Feature Activity note for ACT=C

· Removed partial migration, consolidation and deconsolidation information

· Added LNA and ACT information for selecting technology types

· Added information regarding a DSL Tech Install

· Removed information regarding installation CDs

· Added a note regarding deny and restores
	Non-CMP
	Changes that are outside of the CMP process 
	PROD.COMM.01.19.12.F.09827.CenturyLinkBrdbndReslV14


	24
	13
	09-16-11
	
	Title
	
	Adding AKA information to reflect the Qwest product name.
	Non-CMP
	Changes that are outside of the CMP process 
	PROD.COMM.09.15.11.F.09497.Adding_AKA_Information

	23
	12
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non-CMP
	Changes that are outside of the CMP Process
	PROD.MISC.08.05.11.F.09179.CenturyLink_Rebranding

	22
	11
	04-18-11
	
	Product Description
	
	Adding information regarding 20Mbps speeds and minor corrections.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.04.15.11.F.09057.QBR_V11_QWB_V7

	21
	11
	04-18-11
	
	Implementation
	Pricing
	Adding information regarding 20Mbps speeds.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.04.15.11.F.09057.QBR_V11_QWB_V7

	20
	11
	04-18-11
	
	Implementation
	Pre-Ordering
	Adding information regarding new loop qualification enhancements resulting from IMA Release 30.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.04.15.11.F.09057.QBR_V11_QWB_V7

	19
	11
	04-18-11
	
	Implementation
	Ordering
	Adding information regarding new loop qualification enhancements and shipping address information resulting from IMA Release 30.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.04.15.11.F.09057.QBR_V11_QWB_V7

	18 
	11
	04-18-11
	
	Implementation
	Maintenance
	Adding information regarding 20Mbps speeds.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.04.15.11.F.09057.QBR_V11_QWB_V7

	17
	10
	02-28-11
	
	Product Description
	Terms and Conditions
	Remove VDSL Modem USOC DXLY4 and Description.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.02.25.11.F.08865.Qwest_Broadband_Resl_V10 

	16
	10
	02-28-11
	
	Implementation
	Pre-Ordering
	Add information regarding new QBR service on an existing account.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.02.25.11.F.08865.Qwest_Broadband_Resl_V10 

	15
	10
	02-28-11
	
	Implementation
	Ordering
	Remove VDSL modem Zyxel Q100 and USOC.  Added note to call CSIE on delivery questions.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.02.25.11.F.08865.Qwest_Broadband_Resl_V10 

	14
	9
	02-08-11
	
	Product Description
	Installation Options
	Add clarification update to DSL Technician Installation option.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.02.07.11.F.08812.Qwest_Broadband_Resale_V9 

	13
	9
	02-08-11
	
	Implementation
	Ordering
	Add clarification update to DSL Technician Installation option.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.02.07.11.F.08812.Qwest_Broadband_Resale_V9 

	12
	8
	12-13-10
	
	Product Description
	Installation Options
	Remove “Premium” from Qwest Advanced Networking modem.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.12.10.10.F.08626.Qwest_Broadband_Resale_V8

	11
	8
	12-13-10
	
	Product Description
	Terms and Conditions
	Add “Bus” to USOCs DXLY4 and DXLY6, remove DXLY8 and redundant entry of DXLY4
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.12.10.10.F.08626.Qwest_Broadband_Resale_V8

	10
	8
	12-13-10
	
	Implementation
	Ordering
	Under Modem Options, remove “Premium” and add “Networking” and remove USOC DXLY8
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.12.10.10.F.08626.Qwest_Broadband_Resale_V8

	9
	7
	12-07-10
	
	Various
	
	Qwest is updating various portions of this document to correct spelling and punctuation.  In addition, incomplete sentences from the previous release are being corrected, including a corrected hyperlink.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.12.07.10.F.08608.Qwest_Broadband_Resale_V7

	8
	6
	11-16-10
	
	Implementation
	Ordering
	Adding table to assist with requesting changes in technology types.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.11.15.10.F.08528.Qwest_Broadband_Resale_V6

	7.
	6
	11-16-10
	
	Various
	
	Updating various parts of this document to reflect product name changes.  
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.11.15.10.F.08528.Qwest_Broadband_Resale_V6

	6.
	5
	10-29-10
	
	Various
	
	Adding information regarding the product expansion of Qwest Broadband for Resale (QBR) to include defined Ethernet broadband services.  These updates 

add to the existing broadband offer to include access to Qwest internet access services, modem purchase and technician installation.


	Non-CMP
	Changes that are outside of the CMP process.
	PROD.COMM.10.28.10.F.08427.Qwest_Broadband_Resale_V5

	5.
	4
	6-4-09
	
	Implementation
	Speed Upgrade
	A Subsection was added which documents additional address qualification information.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.06.03.09.F.06408.Qwest_Brdbnd_for_ResaleV4

	4.
	4
	6-4-09
	
	Implementation
	Training
	Qwest is removing references and hyperlinks to specific training courses. A hyperlink to the master Qwest Training Course Catalog currently resides in that section which provides access to all Qwest training courses.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.06.03.09.F.06408.Qwest_Brdbnd_for_ResaleV4

	3.
	3.0
	5-8-09
	
	Implementation
	Training
	With the continuous change in available training courses, Qwest is removing the reference and link to the “IMA Hands On” training course.  “View additional Qwest courses by clicking on the “Course Catalog” and link is being added to those documents that did not previously have it included.  This provides you the option to view and select courses of interest from the many training courses offered.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.05.07.09.F.06341.MultiplePCATs-IMATraining

	2.
	2.0
	2-20-09
	
	Various
	
	Updates were made throughout the documents noting product parameters.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.02.19.09.F.06055.Multpl_Comrcl_Solutns

	1.
	1.0
	12-4-08
	
	All Sections
	
	New PCAT is being introduced which provides documention for the Qwest Broadband for Resale Service product.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.12.03.08.F.05873.Mltpl_Qwest_Brdbnd_ReslV1


1

