General Exchange Tariff (GET) Customers History Log

	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/Source 
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	111
	V88
	03-01-19
	
	Implementation
	Contacts
	Replace 800 244-1271 with 866 434-2555
	Non-CMP
	Changes outside of the CMP Process
	PROS.MISC.02.07.19.F.17100.IXC_Multi_Updates_TN_

	110
	V87
	01-10-19
	
	Contacts
	CSIE
	Remove reference to call center database
	Non-CMP
	Changes outside of the CMP Process
	PROS.MISC.12.03.18.F.17022.Mulitple_Doc_Updates

	109
	V86
	10/31/18
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Replace broken link. 
	Non-CMP
	Changes outside of the CMP Process
	PROD.GETP.10.31.18.F.16991.GET_V86_URL_Chg

	108
	V85
	04/18/18
	
	Implementation
	Products and Services which may require a Contract
	Removing broken links from list of products.
	Non-CMP
	Changes outside of the CMP Process
	PROD.GETP.04.17.18.F.16546.GET_V85

	108
	V84
	05/22/17
	
	Implementation
	Pre-Ordering
	Replacing link to Prospective Customer Inquiry Form.  Directing customers to a new landing page.
	Non-CMP
	Changes outside of the CMP Process
	WEBS.ANNC.05.01.17.F.15558.Elim_Prosp_Cust_Form

	107
	V83
	11/31/14
	
	Contacts
	
	Update email address for GET Invoice Copies, Bill Copies
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.10.31.14.F.12905.GET_V83

	106
	V82
	11/11/13
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	To eliminate confusion, the document is being modified to add clarity regarding the ordering process.  The existing list of products and links to the individual order forms are being removed from the document and added to a download that will be linked from the main document.  The manual forms will still be available in this fashion, but will no longer be mistaken as the first option for ordering as in the past.  Also, a clarifying note has been added regarding the ordering of CenturyLink™ Wholesale Broadband (CWB).
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.11.08.13.F.11751.GET_V81

	105
	V81
	07/08/13
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Instructions for using the new Unified GET Tool (UGET) with associated links is being added along with instructions that manual forms previously used are only to be submitted in the event of network availability issues of the UGET tool.
	Non-CMP
	Changes that are outside of the CMP process
	PROS.ORDR.06.07.13.F.11199.NewOrderingApplicationGET

	104
	V80
	05/01/13
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Update to rename FCC 1 Tariff and replace URL.The Private Line Request form is being replaced to make this change.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.04.30.13.F.10921.FCC_Tariff_Name_Chg

	103
	V79
	04/09/13
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The following forms are being replaced to change URLs in conjunction with the Broadband Legal Agreement:

· Business Line – Features -- Broadband Request Form

· Residential Line – Features -- Broadband Request Form  
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.08.13.F.11010.GET_V79

	102
	V78
	10/23/12
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The following form is being replaced to remove the selection of HDTV-Net as there is a separate order form for this product.

· OCn Broadband Form for SST, SHNS

· OCn Broadband Form Instructions for SST, SHNS
Additionally, as indicated above, the form names on the web page have been renamed to remove HDTV-Net.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.10.22.12.F.10575.GET_V78

	101
	V77
	08/27/12
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The following form is being replaced to remove HSI options:

· ISDN BRI (SLS) Request Form
· ISDN BRI (SLS) Request Form Instructions
The Business Line – Features -- Broadband Request Form is being replaced to include 60M/30M to the Fastest Standalone Broadband Speed options.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.08.24.12.F.10405.GET_V77

	100
	V76
	04/10/12
	
	Availability
	
	Updated tariff URL 
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.09.12.F.10052.GET_V76

	99
	V76
	04/10/12
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The following form is being replaced to add new HSI speeds:

· Business Line – Features -- Broadband Request Form


	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.09.12.F.10052.GET_V76

	98
	V75
	03/09/12
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The Private Line Request Form is being replaced to update CLLI field to be able to include up to 11 characters. The OCn Broadband Form for SST, SHNS, HDTV-Net Form, ISDN BRI (SLS) Request Form and the Ethernet Port Over SONET (EPOS) Form are being replaced to replace LCON with IMPCON per the industry standard.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.03.08.12.F.09964.GET_V75

	97
	V74
	02/28/12
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The following forms are being replaced to remove the calling plan option of MTS.:

· Business Line – Features -- Broadband Request Form

· Residential Line – Features -- Broadband Request Form

· The following form has been replaced to include a selection of "Move".

· PRI/DSS/UAS Request Form
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.02.14.12.F.09936.GET_V74

	96
	V73
	01/30/12
	
	Contacts
	Where’s My Technician
	Adding information and link for Where’s My Technician query.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.01.27.12.F.09853.GET_V73

	95
	V72
	10/17/11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	CenturyLink is updating this document to replace forms.  The following forms are being replaced to add options to define if order is for Admin or End-User and if tax exempt:

· Business Line – Features -- Broadband Request Form

· Business Line – Features -- Broadband Request Form Instructions

· Residential Line – Features -- Broadband Request Form

· Residential Line – Features -- Broadband Request Form Instructions

· Private Line Request Form (DS0, (DDS), DS1 and DS3)

· Private Line Request Form (DS0, (DDS), DS1, and DS3 Instructions

· OCn Broadband Form for SST, SHNS, HDTV-Net

· OCn Broadband Form Instructions for SST, SHNS, HDTV-Net

· PRI/DSS/UAS Request Form
· PRI/DSS/UAS Request Form Instructions
· ISDN BRI (SLS) Request Form
· ISDN BRI (SLS) Request Form Instructions
· GeoMax/Optical Wavelength Service Request Form
· GeoMax/Optical Wavelength Service Request Form Instructions
· Ethernet Port Over SONET (EPOS) Form

· Ethernet Port Over SONET (EPOS) Form Instructions

· HDTV-Net Order Form

· HDTV-Net Form Instructions
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.10.14.11.F.09564.GET_V72

	94
	V71
	09/29/11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Replace the General Disconnect Form to add a required field to identify if the action is a complete disconnect.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.09.28.11.F.09508.GET_V71

	93
	V70
	09-09-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following ordering forms are being replaced to include Purchase Modem and Purchase Modem Installment Bill options:

· Business Line – Features -- Broadband Request Form
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.09.08.11.F.09430.GET_V70

	92
	V69
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.MISC.08.05.11.F.09180.CenturyLink_Rebranding

	91
	V68
	08-04-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following ordering forms are being replaced to include Purchase Modem option and Purchase Modem Installment Bill:

· Business Line – Features -- Broadband Request Form
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.08.03.11.F.09339.GET_V68

	90
	V67
	06-27-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Qwest is updating this document to replace forms.  The following forms are being replaced to add Suspend, Deny, and Restore to the Select Order Type section. Qwest is also making “ Select How Installation of Modem will be provided” a required field:

· Business Line – Features -- Broadband Request Form

· Business Line – Features -- Broadband Request Form Instructions

· Residential Line – Features -- Broadband Request Form

· Residential Line – Features -- Broadband Request Form Instructions
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.06.24.11.F.09225.GET_V67

	89
	V66
	05-27-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Adding information regarding purchase order number (PON) parameters and restrictions.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.05.27.11.F.09162.GET_V66_Retail_PAL_V11

	88
	V65
	05-10-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Qwest is updating this document to replace forms.  The following forms are being replaced to add Fiber Tie and ACTL to the Type of Service section, to add ACTL to the Service Address Section A LOC and Z LOC, and to add SCID code to the Circuit Design section:

· Private Line Request Form (DS0, (DDS), DS1 and DS3)

· OCn Broadband Form for SST, SHNS, HDTV-Net

· GeoMax/QWave Request Form

Qwest is adding a form and instructions for ordering HDTV-Net.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.05.09.11.F.09094.GET_V65

	87
	V64
	04-29-11
	
	Implementation
	Products Ordered Using the Access Service Request (ASR) or Other Processes 


	Added Metro Optical Ethernet (MOE) and Frame Relay back to this list
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.29.11.F.09103.GET_V64

	86
	V64
	04-29-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following ordering forms are being replaced to remove Purchase of Modem Installment Billing. This was missed with the 4/19 posting:

· Business Line – Features -- Broadband Request Form


	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.28.11.F.09089.GET_V64

	85
	V63
	04-26-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Adding the following new forms:

· In-Region Frame Relay New Circuit Order Form

· In-Region Frame Relay Additional New Location Circuit Order Form

· In-Region Frame Relay Change/Move/Disconnect Circuit Order Form

· In-Region Frame Relay Add/Disconnect PVC Order Form

· In-Region Frame Relay Change/Repoint PVC Order Form

· In-Region Frame Relay Change to Billing Order Form

Removing the following from the list of products ordered on ASR forms

· Frame Relay

· Metro Optical Ethernet (MOE)
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.25.11.F.09046.GET_V63

	84
	V62
	04-19-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following ordering forms are being replaced to remove references to purchasing of Qwest modems.  They are no longer available for purchase:

· Business Line – Features -- Broadband Request Form

· Residential Line – Features -- Broadband Request Form 

The GeoMax/QWave Request Form is being replaced to change the destination email address.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.18.11.F.09022.GET_V62

	83
	V61
	03-22-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Adding new forms and instructions for ordering Ethernet Port Over SONET (EPOS).
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.03.21.11.F.08920.GET_V61

	82
	V60
	03-07-11
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following ordering forms and instructions in this document are being replaced:

· General Disconnect Form -  to incorporate extended TOC for deployed military

· Business Line – Features -- Broadband Request Form to remove the option "Standard Modem (Only available with VDS2 Technology only) in Select Modem Type

· Residential Line – Features -- Broadband Request Form to remove the option "Standard Modem (Only available with VDS2 Technology only) in Select Modem Type
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.03.07.11.F.08864.GET_V60

	81
	V59
	10-27-10
	
	Contacts
	Delayed Orders
	A contact number that was previously disconnected is being corrected in this table and is being identified as the contact number for GET orders.  Additionally, a current contact number is being added and is identified for ASR orders.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.10.26.10.F.08418.GET_V59

	80
	V58
	10-08-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following downloadable ordering forms and instructions in this document are being replaced:  Business Line – Features -- Broadband Request Form, Residential Line – Features -- Broadband Request Form,  

Residential Line – Features -- Broadband Request Form Instructions.   A new service provider will be replacing MSN and the new provider is called Qwest Internet. The Residential order form is being updated to reflect this change. Also Standard Modem only available with VDSL2 Technology has been updated on the Residential form. The Business form is being changed to show Standard Modem only available with VDSL2 Technology.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.10.07.10.F.08360.GET_V58

	79
	V57
	07-27-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following downloadable ordering forms and instructions in this document are being replaced.  The order forms have been updated to change Local Contact (LCON) to Implementation Contact (IMPCON):

Business Line – Features -- Broadband Request Form, Business Line – Features -- Broadband Request Form Instructions,

Residential Line – Features -- Broadband Request Form,  

Residential Line – Features -- Broadband Request Form Instructions, 

Private Line Request Form (DS0, (DDS), DS1 and DS3),

Private Line Request Form (DS0, (DDS), DS1, and DS3 Instructions ,

OCn Broadband Form for SST, SHNS, HDTV-Net,

OCn Broadband Form Instructions for SST, SHNS, HDTV-Net 

MOE Request Form, 

MOE Request Form Instructions ,

PRI/DSS/UAS Request Form ,

PRI/DSS/UAS Request Form Instructions,  

ISDN BRI (SLS) Request Form ,
ISDN BRI (SLS) Request Form Instructions ,

GeoMax/QWave Request Form, 

GeoMax/QWave Request Form Instructions,
General Disconnect Form ,

General Disconnect Form Instructions  

Additionally, the Disconnect form and instructions have been updated to reflect the following:

· Change to: Account Billing Telephone Number to be disconnected Required
*Note if this is for PRI/DSS/UAS service list both the Facility Account Number and Trunk Account Number 
· Change to:  Circuit ID to be disconnected

*Note if this is for PRI/DSS/UAS service list both the Facility Circuit number and Trunk Circuit Number

· Also added "Select One" in the TCI section


	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.07.26.10.F.08060.GET_V57

	78
	V56
	06-23-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The Business, Residence, and ISDN BRI forms have been changed to include calling plans and long distance options. The Private Line form has been changed to show NC NCI codes are only required when requesting DS3. The Disconnect form has been changed to include Transfer of calls options.  The forms were out of date and compliance with the services available to be ordered.
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.06.22.10.F.07958.GET_V56

	77
	V55
	05-19-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	All of the downloadable ordering forms and instructions within this document are being replaced.  The order forms have been updated to now include "required" in the fields where a positive entry is required to process the order request. Calling plans have been removed as the only plan available is the Super Savings Plan. A revision date has also been added to ensure the most recent order form is being utilized.   


	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.05.18.10.F.07833.GET_V55

	76
	V54
	04-15-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Replaced the General Disconnect form and instructions to add BTN of circuit being disconnected Required field if disconnecting circuit(s) to the order form
	Non-CMP
	Changes that are outside of the CMP process
	PROD.GETP.04.14.10.F.07723.GET_V54

	75.
	V53
	03-11-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The following forms and their instructions were replaced: 

GET Business Line/Broadband Order Form and GET Residence Line/Broadband Order Form to  add Gift Billing section

GET Private Line Order Form, GET OCn Broadband Order Form and GET GEOMAX/QWave Order Form to add IMPCON information
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.GETP.03.10.10.F.07638.GET_V53

	74.
	V52
	02-19-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	A change was made to reflect the correct name of the GeoMax/QWave order form and instructions.  Previously, the link only contained the QWave product name 
	Non-CMP
	Changes that are outside of the CMP Process.
	PROD.GETP.02.18.10.F.07556.GET_V51

	73.
	V51
	02-01-10
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	The Residential Line – Features -- Broadband Request Form has been replaced to remove eliminated feature Talking Call Waiting (TW1)
	Non CMP
	Changes that are outside of the CMP Process
	PROD.GETP.01.29.10.F.07365.GET_V50

	72.
	V50
	11-25-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Updates were made to the Private Line Request Form and Instructions.
	Non CMP
	Changes outside of the CMP Process
	PROD.COMM.11.24.09.F.07251.Wholesale_GETV50

	71.
	V49
	11-24-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Updates were made to the MOE Request Form.
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.11.23.09.F.07218.Wholesale_GETV49

	70.
	V48
	8-27-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Updates were made to the PRI/DSS/UAS Request Form.
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.08.26.09.F.06827.Wholesale_GETV48

	69.
	V47
	8-14-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	New Forms and Instructions were added for:

- Ethernet Virtual Connection (EVC)

- Metro Optical Ethernet (MOE)
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.08.13.09.F.06766.Wholesale_GETV47

	68.
	V46
	8-7-09
	
	Products and Services which may require a Contract Section
	Ordering Products Using the General Exchange Tariff
	Hyperlinks were updated to align with the new URLs assigned to the Retail Large Business web site.
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.08.06.09.F.06692.Wholesale_GETV46

	67.
	V46
	8-7-09
	
	Products and Services which may require a Contract Section
	Ordering Products Using the General Exchange Tariff
	The hyperlink for Broadband Access Aggregation Service (BAAS) was removed, that service was only available with Volume Internet Service Providers (VISP) which has been grandfathered.
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.08.06.09.F.06692.Wholesale_GETV46

	66.
	V45
	7-20-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	An Ordering Form and Instructions were added for QWave.
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.07.20.09.F.06673.wholesale_GETV45

	65.
	V44
	6-19-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Updates were made to the Primary Interexchange Carrier (PIC) and/or Local Primary Interexchange Carrier (LPIC) form and instructions.
	Non CMP
	Changes outside of the CMP Process
	PROD.GETP.06.18.09.F.06520.Wholesale_GETV44

	64.
	V43
	5-29-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Minor updates were made to the following forms:

-ISDN BRI Form

-Business Line Broadband Form

-Resedential Line Broadband Form.
	Non CMP
	Changes outside of the CMP Process
	PROD.05.28.09.F.06418.Wholesale__GETV43

	63.
	V42.0
	4-15-09
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Updates were made to the CSR request form.
	Non CMP
	Changes outside of the CMP Process
	PROD.04.14.09.F.06249.Wholesale_GETV42

	62.
	V42.0
	4-15-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	-Minor updates were made to the following forms and instructions:

   -Business Lines Broadband Form and Instructions

   -PRI DSS UAS Form and Instructions

-Two new forms and instructions were added:

   -Private Line Request Form and Instructions (DS0, (DDS), DS1 and DS3)

   -OCn Broadband Form and Instructions for SST, SHNS, and HDTV Net
	Non CMP
	Changes outside of the CMP Process
	PROD.04.14.09.F.06249.Wholesale_GETV42

	61.
	V41.0
	1-30-09
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	-Minor updates were made to the following form and instructions:

   -Business Lines Broadband Form and Instructions

-A new form and instructions were added for:

   -Residential Lines Broadband Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.01.29.09.F.05989.Wholesale_GETV41

	60.
	V40.0
	10-21-08
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Added new section for QWB.
	Non CMP
	Changes outside of the CMP Process
	PROD.10.20.08.F.05672.WholesaleGETV40_QWBV1



	59.
	V39.0
	10/17/08
	
	Implementation
	Ordering Products Using the General Exchange Tariff
	Contact information telephone numbers were changed to request a Customer Service Record and also on the CSR download form.
	Non CMP
	Changes outside of the CMP Process
	PROD.10.16.08.F.05596.Wholesale_GETV39



	58.
	V38.0
	9/24/08
	
	Various
	Ordering Products Using the General Exchange Tariff
	Additional information was added throughout the document to improve clarity.
	Non CMP
	Changes outside of the CMP Process
	PROD.09.23.08.F.05553.Wholesale_GETV38

	57.
	V38.0
	9/24/08
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Minor updates were made to the following forms:

-PRI – DSS – UAS From and Instructions

-ISDN BRI Form and Instructions

-Disconnect Request Form and Instructions

-Private Line Form and Instructions

-Business Lines Broadband Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.09.23.08.F.05553.Wholesale_GETV38

	56.
	V37.0
	5/29/08
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Minor updates were made to the following forms:

-Records Only Request Form and Instructions

-Disconnect Request Form and Instructions

-Private Line Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.05.28.08.F.05386.Wholesale_GETV37

	55.
	V37.0
	5/29/08
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Information was added that you must contact your Qwest Sales Manager prior to placing any order for the services listed below that text.
	Non CMP
	Changes outside of the CMP Process
	PROD.05.28.08.F.05386.Wholesale_GETV37

	54.
	V36.0
	5/7/08
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Minor updates were made to the following forms:

-Business Lines Broadband Form and Instructions

-Disconnect Request Form and Instructions

-ISDN BRI Form and Instructions

-PRI_DSS_UAS_Form and Instructions

-Private Line Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.05.06.08.F.05363.Wholesale_GETV36

	53.
	V35.0
	4/18/08
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Minor updates were made to the following forms:

-Business Lines Broadband Form and Instructions

-PRI – DSS – UAS From and Instructions

-ISDN BRI Form and Instructions

-Private Line Form and Instructions

Updates were made to the broadband speeds in the following forms:

-Business Lines Broadband Form and Instructions

-ISDN BRI Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.04.08.08.F.05331.Wholesale_GETV35

	52.
	V34.0
	3/21/08
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Minor updates were made to the following forms:

-Business Lines Broadband Form and Instructions

-PRI – DSS – UAS From and Instructions

-ISDN BRI Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.03.20.08.F.05299.Wholesale_GETV34

	51.
	V33.0
	11/1/07
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	-Business Lines Broadband Form and Instructions

-PRI – DSS – UAS From and Instructions

-ISDN BRI Form and Instructions

-Disconnect Request Form and Instructions

-Private Line Form and Instructions

-The following note was added to all of the forms mentioned above: “For fastest service, send only one form per e-mail”. 

-The following information was added to all of the Instruction Forms above, with the exception of the Disconnect Form Instructions: a change to the was made to the tax section noting a positive entry regarding tax exemption must be made. Several minimal changes were made to the Service Provider Catagorie titles. 

-On the Business Lines Broadband Form and Instructions the following changes were made: Qwest Selections was changed to Qwest office plus and Qwest Office Basic. The ability to order wireless laptop card, optional wireless module, wireless USB adapter, and additional broadband CPE filters was added.
	Non CMP
	Changes outside of the CMP Process
	PROD.10.31.07.F.04986.Wholesale_GETV33

	50.
	V32.0
	9/7/07
	
	Pre-Ordering 
	Ordering Products Using the General Exchange Tariff
	-A correction was made noting the Customer Service Record (CSR) will be faxed and not e-mailed. -Information was added noting CSRs which are larger than 85 pages and larger will be mailed. 

-The download CSR Request Form, was also updated to reflect that information.

In that same section, basic language updates were made to improve readability. 
	Non CMP
	Changes outside of the CMP Process
	PROD.09.06.07.F.04900.Wholesale_GETV32

	49.
	V31.0
	8/31/07
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	A change was made to the Private Line Ordering Form.
	Non CMP
	Changes outside of the CMP Process
	PROD.08.29.07.F.04891.Wholesale_GETV31.doc

	48.
	V30.0
	8/23/07
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	-A correction was made to the Qwest High Speed Internet name was made.
-Several forms and instructions were removed since these products are not applicapable to GET and should be ordered through the ASR process.
	Non CMP
	Changes outside of the CMP Process
	PROD.08.22.07.F.04860.Wholesale_GETV30

	47.
	V30.0
	8/23/07
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	-Contact numbers which are not applicable to GET were removed.

-Corrections were made to the Qwest High Speed Internet name.
	Non CMP
	Changes outside of the CMP Process
	PROD.08.22.07.F.04860.Wholesale_GETV30

	46.
	V29.0
	8/22/07
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	Changes were made to the following forms and instructions:
-Business lines and Broadband and ISDN BRI (SLS)

-High-Speed Internet (HSI) was changed to Broadband

-Tax Exemption Status section was added and a note if the section is blank the request will be rejected

-Credit Information section was changed to show OSB as mandatory

-PON is required 
Private Line Request and PRI-DSS-UAS

-Tax Exemption Status section was added and a note if the section is blank the request will be rejected

-Credit Information section was changed to show OSB as mandatory

-PON is required 
Records Changes

-Surcharge exemption option added 
DISCONNECT FORM

-Circuit information added
	Non CMP
	Changes outside of the CMP Process
	PROD.07.23.07.F.04810.Wholesale_GETV29

	45.
	V28.0
	6/13/07
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	The Customer Contact Information Tool name was changed to Qwest Wholesale Information Tool (QWIT).
	Non CMP
	Changes outside of the CMP Process
	PROS.06.12.07.F.04703.CCIT_Name_Change

	44.
	V27.0
	3/9/07
	
	Ordering Products from the General Exchange Tariff Section
	Ordering Products Using the General Exchange Tariff
	-Redundant and Grandparented product information was removed.

-Updates were made to several downloads including the addition of an accept button which acts as an electronic signature and must be activated prior to form submission.
	Non CMP
	Changes outside of the CMP Process
	PROD.02.08.07.F.04499.Wholesale_GETV27

	43.
	V27.0
	3/9/07
	
	Contact Names and Numbers Section
	Ordering Products Using the General Exchange Tariff
	-The fax number was removed since it is listed on the forms.

  -The Escalation number and after hours pager numbers are currently not operational.
	Non CMP
	Changes outside of the CMP Process
	PROD.02.08.07.F.04499.Wholesale_GETV27

	42.
	V27.0
	3/9/07
	
	Check Status of a Pending Order Section
	Ordering Products Using the General Exchange Tariff
	The entire section was removed since that functionality is not currently available.
	Non CMP
	Changes outside of the CMP Process
	PROD.02.08.07.F.04499.Wholesale_GETV27

	41.
	V26.0
	12/21/06
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	A correction was made to the hours of operation for the Customer Service Inquiry and Education (CSIE).
	Non CMP
	Changes outside of the CMP Process
	PROD.12.21.06.F.04418.Wholesale_GETV26

	40.
	V25.0
	12/19/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Minor changes were made to two of the form downloads.
	Non CMP
	Changes outside of the CMP Process
	PROD.12.18.06.F.04351.Wholesale_GETV25

	39.
	V25.0
	12/19/06
	
	Contact Names and Numbers 
	Ordering Products Using the General Exchange Tariff
	Contact information for the Customer Service Inquiry and Education (CSIE) was added.
	Non CMP
	Changes outside of the CMP Process
	PROD.12.18.06.F.04351.Wholesale_GETV25

	38.
	V24.0
	11/21/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	-Minor changes were made to several downloads to make them more user friendly.

-Information was added on the FCC Surcharge Exemption and a download form was added. 
	Non CMP
	Changes outside of the CMP Process
	PROD.11.20.06.F.04323.Wholesale_GetV24

	37.
	V23.0
	11/10/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Updates were made to the Private Line Form and Instructions.
	Non CMP
	Changes outside of the CMP Process
	PROD.10.11.06.F.04248.Wholesale_GETV23

	36.
	V22.0
	10/3/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Hyperlinks contained in downloads were moved to unprotected areas to allow direct access to the url.


	Non CMP
	Changes outside of the CMP Process
	PROD.09.26.06.F.04221.Wholesale_GETV22

	35.
	V21.0
	8/24/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Four existing forms and their instructions were added as downloads to the PCAT.
	Non CMP
	Changes outside of the CMP Process
	PROD.08.23.06.F.04136.Wholesale_GETV21

	34.
	V20.0
	8/17/06
	
	Introduction
	Ordering Products Using the General Exchange Tariff
	The URL for the Small Business web page was updated.
	Non CMP
	Changes outside of the CMP Process
	PROD.07.18.06.F.04068.Wholesale_GETV20

	33.
	V20.0
	8/17/06
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	Contact information was updated.
	Non CMP
	Changes outside of the CMP Process
	PROD.07.18.06.F.04068.Wholesale_GETV20

	32.
	V19.0
	7/17/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Minor updates were added to the following forms:

-Business Line – Features -- HSI Request Form and Instructions

- ISDN BRI (SLS) Request Form and Instructions

- Directory Listings Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.07.14.06.F.04067.Wholesale_GETV19

	31.
	V18.0
	6/29/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Additional information was added to the following forms:

-Disconnect Request Form and Instructions

-Number Portability Port In Request Form and Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.06.28.06.F.04033.Wholesale_GETV18

	30.
	V17.0
	5/1/06
	
	Various
	Ordering Products Using the General Exchange Tariff
	-Changes were made throughout the document replacing the reference to DSL with High Speed Internet (HSI) Service. 

-Updated forms were added for: Business Line Features, Private Line Request, PRI/DSS/UAS, ISDN BRI (SLS), General Disconnect Form, and Records Only Change Request. 

-The table identifying Products ordered via ASR was removed; the forms listed in the PCAT should be used rather than the table. 

-SONET Ring Service was removed from the grouping of Products requiring a contract because that service is not available. 

-Contact names were updated. 

-A hyperlink was added to on-line repair service.
	Non CMP
	Changes outside of the CMP Process
	PROD.04.28.06.F.03848.Wholesale_GETV17

	29.
	V16.0
	3/28/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	-Downloads were replaced for the Business Line Features form and instructions.

-A new download form and instructions was added for directory listings. 

-Information was updated regarding the use of the records only request form.
	Non CMP
	Changes outside of the CMP Process
	PROD.03.27.06.F.03809.Wholesale_GETV16

	28.
	V15.0
	3/27/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Changed contact information for Qwest Product Center.
	Non CMP
	Changes outside of the CMP Process
	PROD.03.24.06.F.03766.Wholesale_GETV15

	27.
	V15.0
	3/27/06
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	Changed contact information for Billing Questions and Disputes.
	Non CMP
	Changes outside of the CMP Process
	PROD.03.24.06.F.03766.Wholesale_GETV15

	26.
	V14.0
	01/28/06
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Information advising that Qwest DSL™ is no longer a Title 2 tariff product is being added.  A link for Terms and Conditions and additional information regarding a replacement high speed Internet product has been added along with a statement that the ordering process has not changed and to continue using the previous form.
	Non CMP
	Changes outside of the CMP Process
	PROD.01.27.06.F.03588.Wholesale_GET_V14

	23.
	V13.0
	11/28/05
	
	Ordering Products from the General Exchange
	Ordering Products Using the General Exchange Tariff
	Replaced the following downloads:

Business Line – Features - DSL Request Form

Business Line – Features - DSL Request Form Instructions

Private Line Request Form

Private Line Request Form Instructions

PRI/DSS/UAS Request Form

PRI/DSS/UAS Request Form Instructions

ISDN BRI (SLS) Request Form

ISDN BRI (SLS) Request Form Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.11.28.05.F.03484.Wholesale_GET_V13

	24.
	V13.0
	11/28/05
	
	New Sections
	Ordering Products Using the General Exchange Tariff
	Added the following new sections and associated information:

Check DSL Availability

Check Status of a Pending Order

Tax Exemption

 911

ASRs


	Non CMP
	Changes outside of the CMP Process
	PROD.11.28.05.F.03484.Wholesale_GET_V13

	25.
	V13.0
	11/28/05
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	Changed contact information for Invoice and Billing copies to and e-mail address.
	Non CMP
	Changes outside of the CMP Process
	PROD.11.28.05.F.03484.Wholesale_GET_V13

	21.
	V12.0
	09/01/05
	
	Ordering Products from the General Exchang
	Ordering Products Using the General Exchange Tariff
	Replaced the following downloads:

Business Line – Features - DSL Request Form

Business Line – Features - DSL Request Form Instructions

Number Portability Port In Form

Number Portability Port In Form Instructions

Private Line Request Form

Private Line Request Form Instructions

Added the following new forms:

PRI/DSS/UAS Request Form

PRI/DSS/UAS Request Form Instructions

ISDN BRI (SLS) Request Form

ISDN BRI (SLS) Request Form Instructions

Records Only Change Request Form

Records Only Change Request Form Instructions
	Non CMP
	Changes outside of the CMP Process
	PROD.08.31.05.F.03201.Wholesale_GET_V12

	22.
	V12.0
	09/01/05
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	Added contact information for DSL repair.
	Non CMP
	Changes outside of the CMP Process
	PROD.08.31.05.F.03201.Wholesale_GET_V12

	20.
	V11.0
	07/29/05
	
	Ordering Products from the General Exchange
	Ordering Products Using the General Exchange Tariff
	Replaced downloads due to incorrect information.
	Non CMP
	Changes outside of the CMP Process
	PROD.07.28.05.F.03121.Wholesale__GET_V11

	14.
	V10.0
	07/06/05
	
	Description
	Ordering Products Using the General Exchange Tariff
	Title added to this section of the document.  This section is rewritten for correctness and clarity.  
	Non CMP
	Change  outside of the CMP Process
	PROD.07.05.05.F.03060.Wholesale_GET_V10

	15.
	V10.0
	07/06/05
	
	Pre-Ordering
	Ordering Products Using the General Exchange Tariff
	Section added with information on process to order Customer Service Record (CSR).
	Non CMP
	Change  outside of the CMP Process
	PROD.07.05.05.F.03060.Wholesale_GET_V10

	16.
	V10.0
	07/06/05
	
	Ordering Products from the General Exchange Tariff
	Ordering Products Using the General Exchange Tariff
	Header titled “How to Use the Order Forms – Instructions” is removed and information is replaced with links to updated forms and instructions.   Fax and email information is now included on the form, and is removed from the body of the document.

A table of products ordered by ASR and a link to the forms and instructions is added to the document.

The Service Manager title has been updated to reference the Retail contact, and the reference to Customer Consult Manager is removed.

Additional products and associated links are added to the document.
	Non CMP
	Change  outside of the CMP Process
	PROD.07.05.05.F.03060.Wholesale_GET_V10

	17.
	V10.0
	07/06/05
	
	Provisioning and Installation
	Ordering Products Using the General Exchange Tariff
	Additional information is added advising that the service request must be complete and accurate before the FOC is returned.  Clarification that the firm order acknowledgment is also known as the FOC is added.
	Non CMP
	Change  outside of the CMP Process
	PROD.07.05.05.F.03060.Wholesale_GET_V10

	18.
	V10.0
	07/06/05
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	The entry for Customer Service Requests is removed due to the addition of this information in the Pre-Ordering section.
	Non CMP
	Change  outside of the CMP Process
	PROD.07.05.05.F.03060.Wholesale_GET_V10

	19.
	V10.0
	07/06/05
	
	Projects for Service Order Activity over 50 Orders
	Ordering Products Using the General Exchange Tariff
	The Service Manager title has been updated to reference the Retail contact, and the reference to Customer Consult Manager is removed.
	Non CMP
	Change  outside of the CMP Process
	PROD.07.05.05.F.03060.Wholesale_GET_V10

	13.
	V9.0
	4-25-05
	
	Contact Names and Numbers


	Ordering Products Using the General Exchange Tariff
	In the Provisioning and Billing Contact List Delayed Orders changing from 877 340-9627 to 800 244-1271. Wireless Type 1 & 2 changing from 800-955-4922 to 800-270-6441. Tier 2 Escalation changing from 877 340-9627 to 800 244-1271


	Non CMP
	Change  outside of the CMP Process
	PROD.04.22.05.F.02794.800_Number_PCAT_Update

	12.
	V8.0
	4-11-05
	
	How to Use the Order Forms – Instructions 


	Ordering Products Using the General Exchange Tariff
	Under the product list that requires a contract noted the products that are grandparented products. 
	Non CMP
	Change  outside of the CMP Process
	PROS.04.08.05.F.02774.General_Exchange_Tariff

	11.
	V7.0
	4-4-05
	
	Disputes
	Ordering Products Using the General Exchange Tariff
	Additional language added providing a link to the Billing Dispute process. 
	Non CMP
	Change  outside of the CMP Process
	PROS.04.01.05.F.02723.DisputeProcessGET_V7

	9.
	V6.0
	3-17-05
	
	
	Ordering Products Using the General Exchange Tariff
	To improve readability update includes a change in format to show the Small and Large Business links
	Non CMP
	Change  outside of the CMP Process
	PROS.03.17.05.F.02670.GeneralExchangeTariff_V6

	10.
	V6.0
	3-17-05
	
	Contact Names and Numbers
	Ordering Products Using the General Exchange Tariff
	Changed the CSR Requests and the Invoice Copies, Bill Copies contact information from an email address to a telephone number.   


	Non CMP
	Change  outside of the CMP Process
	PROS.03.16.05.F.02670.GeneralExchangeTariff_V6

	5.
	V5.0
	2-18-05
	
	
	Ordering Products Using the General Exchange Tariff
	Added language and URL links to Qwest Communications Small Business and Large Business for Retail Products, Rates, and Services.
	Non CMP
	Change  outside of the CMP Process
	PROS.02.16.05.F.02537.GET_Customer_V5.0

	6.0
	V5.0
	2-18-05
	
	Ordering Products and Ordering Instructions  
	Ordering Products Using the General Exchange Tariff
	- Changes were made to the POTS/DSL Service Request Form and POTS/DSL Service Request Form Instruction downloads to improve readability and functionality of the ordering forms. 

- Removed the Qwest Frame Relay Order Form & Instructions, Asynchronous Transfer Mode (ATM) Service Order Form & Instructions and the ATM VCC/VPC Assignment Service Request Form & Instructions, these ordering forms are to be used my Qwest internal sales and service only. 

- Added a new Disconnect Request Form and Instructions forms

- Provided a list of products that require a contract before requesting product or service. 


	Non CMP
	Change  outside of the CMP Process
	PROS.02.16.05.F.02537.GET_Customer_V5.0,

	7.
	V5.0
	2-18-05
	
	Contacts and Numbers  


	Ordering Products Using the General Exchange Tariff
	Provided a detail list of support names and telephone numbers. 


	Non CMP
	Change  outside of the CMP Process
	PROS.02.16.05.F.02537.GET_Customer_V5.0,

	8.
	V5.0
	2-18-05
	
	Project for Service Order Activity over 50 Orders
	Ordering Products Using the General Exchange Tariff
	Additional language added which describes to process for Projects. 
	Non CMP
	Change  outside of the CMP Process
	 PROS.02.17.05.F.02537.GET_Customer_V5

	 1
	 V4.0
	12-06-04
	
	 
	Ordering Products Using the General Exchange Tariff
	Establish History Log

	Non CMP
	Change  outside of the CMP Process
	 NA

	2.
	V4.0
	12-06-04
	
	 
	Ordering Products Using the General Exchange Tariff
	Provided a definition of a General Exchange Tariff (GET) Customer and process
	Non CMP
	Change  outside of the CMP Process
	 NA

	3.
	V4.0
	12-06-04
	
	Ordering Products from the General Exchange Tariff 
	Ordering Products Using the General Exchange Tariff
	Provided an updated version of the Qwest Wholesale Customer Service - General Exchange Tariff (GET) POTS/DSL Service Request Form
	Non CMP
	Change  outside of the CMP Process
	 NA

	4.
	V4.0
	12-06-04
	
	How to Use the Order Forms – Instructions 
	Ordering Products Using the General Exchange Tariff
	Provided an updated version of the Qwest Wholesale Customer Service - General Exchange Tariff (GET) POTS/DSL Service Request Instructions
	Non CMP
	Change  outside of the CMP Process
	 NA


