Account Team – Sales Executives & Service Managers History Log
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	26
	22.0
	04-06-18
	
	Description
	
	A note is being added that references to Service Delivery Specialist in the CenturyLink Wholesale Team Tool (CWTT) are synonymous with the term Service Manager in published Product Catalogs (PCATs) and Business Procedures.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.CNTS.04.05.18.F.16510.Account_Team_V22

	25
	21.0
	07-14-17
	
	Description
	
	Adding informational bullet points to the assistance list provided by the Sales/Interconnection and Service Team.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.CNTS.07.13.17.F.15696.Account_Team_V21

	24
	20.0
	10-24-16
	
	Description
	
	CenturyLink is updating the Description to change contact information.  A contact phone number for Sales Operations is being replaced with an email address.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.10.03.16.F.14961.Contact_Info_Updates

	23
	19.0
	05-19-16
	
	Description
	
	CenturyLink is updating the Description to change contact information.  A contact phone number for Sales Operations is being changed.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.04.25.16.F.14507.Customer_Contact_Updates

	22
	18.0
	10-01-15
	
	Description
	
	A statement is being added that a duty manager phone number will be available on the voicemail of your service manager to provide you with any afterhours repair assistance.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.09.24.15.F.13931.Fnl_Account_Team_V18

	21
	17.0
	07-12-12
	
	All
	
	Throughout the document, including the Document Title, references to Sales/Interconnection Executive is being changed to Sales/Interconnection Team.  Information regarding the Sales/Interconnection Team is being updated to change the reference from Sales/Interconnection Executive to Sales/Interconnection Representative.  The information is being moved up within the documentation as this is currently the main point of contact for the customer regarding sales and interconnection functions.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.06.21.12.F.10241.Account_Team_V17

	20
	16.0
	11-18-11
	
	All
	
	CenturyLink is adding information to update references of Sales Team and Sales Executive to reflect Sales/Interconnection in both instances so that customers may know that these contacts can help with both sales and interconnection issues.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.CNTS.11.17.11.F.09704.Account_Team_V16

	19
	15.0
	09-09-11
	
	Description
	
	CenturyLink is updating the Description to change contact information.  A contact phone number for Sales Operations is being replaced with an email address.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.CNTS.09.09.11.F.09369.Sales_Opr_Contact_Chgs

	18
	14.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	17
	13.0
	04-07-10
	
	Description
	
	Qwest is updating the Description section of this document to change contact information.  In the third paragraph, the first telephone number for contacting Sales Operations is no longer in service.  Please refer all calls to the second number, 206-346-9855.


	Level 2
	Changes that have a minimal effect on CLEC operation procedures.
	PROS.CNTS.03.17.10.F.07657.Account_Team_V13

	16
	12.0
	3-16-09
	
	Implementation
	Prerequisites
	Apply consistency to product names, remove ‘New’ from Customer Questionnaire.
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	15
	11.0
	8-4-08
	
	Description
	Your Qwest Service Team
	URL change for CLEC Performance Results Report associated with WEBS.07.03.08.F.05446.PerfResults_PgConsolidatn
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.08.01.08.F.05454.AccountTeamV11

	14
	10.0
	6-13-07
	
	Description
	
	Name change from CCIT to QWIT associated with  WEBS.05.23.07.F.04701.CCIT_NameFunctlty_Change Effective June 13, 2007
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.06.12.07.F.04716.CCIT_NameChange

	13
	V9.0
	5-5-06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT that identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated.    


	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.05.04.06.F.03905.MultiplePCATsQ101Training

	12
	V9.0
	
	
	History Log
	
	In order to improve the readability of the History Log, entries will be set-up in descending order so that the most current update displays first rather than last.

	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	11
	V8.0
	3/4/05
	
	Description
	
	Contact information change to identify Sales and Service support for UNE-P products
	Level 2
	Changes that have minimal effect on CLEC operating procedures
	PROS.02.11.05.F.02577.AcctTeamV8CustContactsV22

	10
	V7.0
	6/27/03
	
	Implementation
	Prerequisites
	Correction to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in document number WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003. 
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.06.26.03.F.01114.Account_Team_V7

	9
	V6.0
	3/14/03
	
	Description
	
	Corrections/clarifications/additional information that does not change the product or process:

Additional information:

· Where to find steps and actions available to get started

· Steps taken if you are reassigned to a different Sales Manager or Sales Executive

· How the Qwest Service Manager and Sales Executive will respond to your escalations

· Change Management Process

Clarification of Qwest Service team information for project coordination.


	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.03.13.03.F.01029.Account_Team

	8
	V5.0
	11/8/02
	
	
	
	Punctuation, change numbers to words, capitalization, and spell out acronyms
	Level 0
	Select changes that do not alter CLEC operating procedures
	N/A
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	7
	V4.0
	4-5-02
	
	Description
	
	Added information regarding the various ways the Qwest Service Manager will respond to your needs.
	Correction to PCAT
	PROS.04.04.02.F.00418.Service_Managers

	6
	V3.0
	3-6-02
	
	Frequently Asked Questions
	
	Add 2 new questions.
	Correction to PCAT
	PROS.03.05.02.F.00382.Account_Team

	5
	V3.0
	3-6-02
	
	Contacts
	
	Updated information to make consistent with other PCATs.
	Correction to PCAT
	PROS.03.05.02.F.00382.Account_Team

	4
	V3.0
	3-6-02
	
	Implementation
	Prerequisites
	Updated information to make consistent with other PCATs.
	Correction to PCAT
	PROS.03.05.02.F.00382.Account_Team

	3
	V3.0
	3-6-02
	
	Description
	Availability
	Updated information to make consistent with other PCATs.
	Correction to PCAT
	PROS.03.05.02.F.00382.Account_Team

	2
	V3.0
	3-6-02
	
	Description
	
	Updated the roles and responsibilities of the Sales Executives and Service Managers to include more detailed information.  
	Correction to PCAT
	PROS.03.05.02.F.00382.Account_Team

	1
	V3.0
	3-6-02
	
	History Log
	
	Added History Log
	Correction to PCAT
	PROS.03.05.02.F.00382.Account_Team


