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	70
	V43.0
	12-11-17
	
	Throughout
	
	Change URL for Customer Questionnaire.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	WEBS.ANNC.11.14.17.F.16099.CTL_URL_Changes_REVISED

	69
	V42.0
	11-15-16
	
	Throughout
	
	Busy Line Verify (BLV) and Busy Line Interrupt (BLI) have been eliminated in the state of Nebraska.  As of the effective date of this notification, these products will have been eliminated in all states.  All references to these products are being removed from this document. 
	Level 4
	Changes that have a major effect on CLEC operating procedures.
	PROD.MISC.10.28.16.F.15042.Final_Operator_Serv_V42

	68
	V41.0
	10-01-16
	
	Throughout
	
	This document had been updated to add a note to the header that Busy Line Verify (BLV) and Busy Line Interrupt (BLI) have been eliminated in the state of Washington.  A notation has been made to all references within the body of the document.
	Level 4
	Changes that have a major effect on CLEC operating procedures.
	PROD.MISC.09.22.16.F.14959.Fnl_Operator_Services_V41


	67
	V40.0
	10-01-16
	
	Throughout
	
	This document had been updated to add a note to the header that Busy Line Verify (BLV) and Busy Line Interrupt (BLI) have been eliminated in the state of Oregon.  A notation has been made to all references within the body of the document.

NOTE:  As indicated in the Level 1 notification also associated with this update, the version number indicated the original Level 4 notification has been changed due to required changes for the state of Nebraska.  See row 19 below.
	Level 4
	Changes that have a major effect on CLEC operating procedures.
	PROD.RESL.05.18.16.F.14569.Final_Operator_Svcs_V39



	66
	V39.0
	05-31-16
	
	Throughout
	
	This document has been updated to amend the note in the header due to the postponing of the elimination of Busy Line Verify (BLV) and Busy Line Interrupt (BLI) in the state of Nebraska.  A notation has been made to all references within the body of the document.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.RESL.05.31.16.F.14626.Operator_Services_V39

	65
	V38.0
	05-13-16
	
	Throughout
	
	This document had been updated to add a note to the header that Busy Line Verify (BLV) and Busy Line Interrupt (BLI) have been eliminated in all states except Washington and Oregon.  A notation has been made to all references within the body of the document.
	Level 4
	Changes that have a major effect on CLEC operating procedures.
	PROD.RESL.04.28.16.F.14541.Final_Operator_Svcs_V38

	64
	V37.0
	07-24-15
	
	Throughout
	
	Remove verbiage associated with completed changes to traffic termination in CenturyLink facilities.
	Level 1
	Changes that have a minor effect on CLEC operating procedures.
	PROD.MISC.07.24.15.F.13703.DA_V32_OS_V37

	63
	V36.0
	05-29-15
	
	Header
	
	Update timeline table for Migration Completion Dates
	Level 1
	Changes that have a minor effect on CLEC operating procedures.
	PROD.MISC.05.29.15.F.13562.DA_V32_OS_V36

	62
	V35.0
	04-28-15
	
	Header
	
	Add timeline table for Migration Completion Dates
	Level 1
	Changes that have a minor effect on CLEC operating procedures.
	PROD.MISC.04.28.15.F.13471.OS_DA_ChgFac_Type_Update

	62
	V34.0
	04-06-15
	
	Pricing
	Tariffs, Regulations and Policies
	Corrected broken link to Tariff library
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	61
	V33.0
	01-15-15
	
	Header
	
	Replace timeline document with updated information.
	Level 1
	Changes that have a minor effect on CLEC operating procedures.
	PROD.MISC.01.15.15.F.13111.DA_OS_Timeline_Updates

	60
	V32.0
	10-16-14
	
	Header
	
	Replace timeline document with updated information.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.MISC.10.01.14.F.12814.Final_DA_V27_OS_V32

	59
	V32.0
	10-16-14
	
	All
	
	Adding information to define Pre-Migration and Post-Migration information regarding proposed changes to traffic termination in CenturyLink facilities.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.MISC.10.01.14.F.12814.Final_DA_V27_OS_V32

	58
	V31.0
	06-24-14
	
	Header
	
	Replace timeline document with updated information.
	Level 1
	Changes that have a minor effect on CLEC operating procedures.
	PROD.MISC.06.23.14.F.12486.DA_OS_Timeline_Updates

	57
	V30.0
	04-07-14
	
	Header
	
	CenturyLink introduced planned changes in how Operator Services (OS) and Directory Assistance (DA) traffic will be terminated in CenturyLink facilities.  This CenturyLink network change will require customers to issue new orders for OS and/or DA services and busy line verify and busy line interrupt.  This change adds information and links to supporting documentation.
	Level 1
	Changes that have a minor effect on CLEC operating procedures.
	PROD.MISC.04.04.04.F.12211.DA_OS_Updates

	56
	V29.0
	03-14-13
	
	All
	
	References to the manual Operator Services/Directory Assistance Questionnaire are being replaced with instructions to use the Operator Services/Directory Assistance sections of the electronic Customer Questionnaire currently available in the Customer Contact Database (CCDB).  The Customer Questionnaire in CCDB is available at https://questionnaire.centurylinkapps.com/.  As of the proposed effective date, the manual forms will no longer be accepted.

Additionally, this document is being altered to make general clean-up changes and to remove references and instructions for ILEC customers.  Separate documentation will be published for ILEC customers in conjunction with this change.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.MISC.02.27.13.F.10894.FNL_OS_V29_DA_V24

	55
	V28.0
	12-27-11
	
	All
	
	Replace downloads to rebrand
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.12.27.11.F.09794.Download_Rebranding

	54
	V27.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	53
	V26.0
	3-31-09
	
	Pricing

Implementation
	Optional Features

Product Prerequisites
	Apply consistency to product names, remove ‘New’ from Customer Questionnaire.
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	52
	V25.0
	2-26-09
	
	Product Description

Trademarks at end of PCAT
	
	Updates were made in the Product Description and Trademark Sections to change the reference of TM to Registered for Qwest Local Services Platform® (QLSP®).
	Non-CMP
	Changes that are outside the CMP process
	

	51
	V24.0
	8-24-07
	
	
	OS/DA Questionnaire
	This update includes updating  the OS/DA Questionnaire, Reference Sheet D Directory Assistance, Branding Section by removing the following: Note: Charges apply for recording and loading unique brand on the operator switch.
	Non-CMP
	Changes outside of CMP
	PROD.08.23.07.F.04846.OSV24_DAV19_Updates

	50
	V23.0
	8-20-07
	
	
	OS/DA Questionnaire

Attachment A-1
	This update includes contact information updates for the OS/DA Questionnaire, specifically Attachment A-1.  The fax number for the OIS Operator Service Position System (OSPS) Translations Fax changed to 612 288-6980; the states of MT and WY were moved from OSPS and now reside under the OIS Traffic Operator Position System (TOPS) Translations Fax.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.07.30.07.F.04820.Opertr_Srvcs_QuestnnrV23

	49
	V22.0
	7-02-07
	
	Product Description

Optional Features

Pre-Ordering

Provisioning & Installation

Billing

Frequently Asked Questions
	Operator Features

Operator Services Call Branding

Resale and Commercial Local Exchange Services
	This update includes corrections/clarifications/additional information that do not change the product/process.  The references to UNE-P and UBS were replaced with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM). In some cases, references to UNE-P and UBS may have been removed to streamline the verbiage:

Product Description - R eplacedUNE-P and UBS with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM).

Terms and Conditions – Replaced UNE-P and UBS with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM).

Optional Features – Operator Features - Removed references to Reseller and UNE-P to streamline the verbiage.

Optional Features – Operator Services Call Branding - Resale and Commercial Local Exchange Services - Replaced UNE-P and UBS with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM). In the last paragraph, removed references to UNE-P and Reseller to streamline the verbiage.

Pre-Ordering - Resale and Commercial Local Exchange Services - Replaced UNE-P and UBS with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM) and also, removed references to UNE-P and Reseller to streamline the verbiage.

Provisioning and Installation - Removed references to UNE-P to streamline the verbiage 

Billing - Replaced UNE-P with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM).

Frequently Asked Questions – Item 1, removed reference to UNE-P to streamline the verbiage.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.06.29.07.F.04755.Mltpl_UNE_P_Ref_rmv_cng

	48
	V21.0
	12-18-06
	
	Product Description
	
	This update includes both documentation of a process not previously documented and modifications/changes to that process by adding detailed information in the Product Description section for technicians to obtain ANI information via a streamlined process.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.11.22.06.F.04347.FNL_OS_V21

	47
	V20.0
	9-5-06
	
	Product Description
	
	Under the Local Assistance bullet Qwest will be adding additional langauge which decribes the option of a QC operators providing your end users referrals to your Business offices and/or Repair Centers.  The OS/DA Questionarie has also been updated which provides a section to request this optional service
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.08.15.06.F.04116.Operator_Services_V20

	46
	V19.0
	6-16-06
	
	Product Description
	
	Corrections/clarification to information that does not change the product.   In the Product Description section, documentation was updated to reflect that live and automated operator assistance is available in Spanish with the exception of the following states: Iowa, Nebraska, Minnesota, South Dakota, and North Dakota.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.06.15.06.F.04012.Operator_Services_V19

	44
	V18.0
	6-05-06
	
	
	
	Versions 16.0 and 17.0 were combined to create V18.0.  Refer to versions 16 and 17 for details of the changes.  
	Level 0
	Select changes that do not alter CLEC operating procedures.
	NA

	43
	V17.0
	5-12-06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.05.11.06.F.03899.MultiplePCATsQ101Training

	42
	V16.0
	6-05-06
	
	Product Description
	
	Update includes expanding the availability and applicability or functionality of an existing product or existing feature introduced via Customer Notice NETW.03.27.06.F.03810.Network_Trial_OS_Spanish. This product expansion provides end-users the ability to receive English or Spanish live or automated operator assistance in all states except in Iowa, Nebraska, Minnesota, South Dakota, and North Dakota where Spanish via automated operator assistance is not available. ailable. This update was made in the Product Description section.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.05.17.06.F.03941.FNL_OprtrSrvcs_V18

	41
	V16.0
	6-05-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first rather than last
	0
	Changes that do not alter CLEC operating procedures
	NA

	40
	V15.0
	6/3/05
	
	Pricing
	Optional Features
	Update includes modification/change of an existing manual process.  Updated to document how rate quotes will be provided to end-users.  To establish identified rates for rate quote service,  you will need to complete a New Customer Questionaire or an Operator Services/Directory Assistance (OS/DA) Questionnaire or update existing ones.  If you do not provide rates, quotes will be provided in accordance with Qwest rates.

The OS/DA Questionnaire was updated to change the name of the "Rates" section to "Rate Quote" and related information/questions were added.  In addition the OS/DA Questionnaire was updated to make it more readable.

	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.05.13.05.F.02920.FNL_Operator_Services_V15

	39
	V14.0
	1/12/05
	
	Implementation
	Ordering
	Updated PCAT to clarify who may discontinue OS.  You must be a Facility-Based CLEC to completely discontinue OS.           
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.01.11.05.F.02463.Operator_ServicesV14

	38
	V13.0
	11/2/04
	
	Implementation
	Ordering
	Update includes modification/change of existing manual process. If you are a Facility-Based CLEC and want to add new services, delete, or change existing services, you must complete the OS / DA Questionnaire.  To discontinue your OS with Qwest, complete the OS/DA Services Disconnect Request form.  This form is an extraction of the information in the OS / DA Questionnaire.  No new information is required.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.10.18.04.F.02174.FNL_OperatorServicesV13

	37
	V13.0
	11/2/04
	
	Implementation
	Product Prerequisites
	Update includes modification/change of existing manual process.  If a UNE-P Reseller wishes to access Qwest's OS for the first time or change the geographic area in which it is used, the Operator Services Questionnaire For UNE-P Reseller is no longer needed.  The required information from this form is included in the Operator Services / Directory Assistance Questionnaire.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.10.18.04.F.02174.FNL_OperatorServicesV13

	36
	V13.0
	11/2/04
	
	Product Description
	Terms and Conditions
	Update (for PC112603-1X) includes modification/change of existing manual process.  You can identify Special Needs End-Users by completing attachment A1 of the Operator Services / Directory Assistance Questionnaire.  Screen Code 26 identifies a Residential Special Needs End-User and Screen Code 27 identifies a Business Special Needs End-User.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.10.18.04.F.02174.FNL_OperatorServicesV13

	35
	V12.0
	9/30/04
	
	Product Description
	
	Updated PCAT to correct the description of Busy Line Verification (BLV) and Busy Line Interrupt (BLI).  Operators will not complete a call (BLV) nor will they connect a call (BLI).  
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.09.04.F.02046.OperatorServicesV12

	34 
	V12.0
	9/30/04
	
	Pricing
	Optional Features
	Changes to a form that do not introduce changes to the underlying process.  Changed the name of the OS/DA questionnaire to Operator Services / Directory Assistance Questionnaire For Competitive Local Exchange Carriers (CLEC) and Independent Local Exchange Carriers (ILEC).
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.09.09.04.F.02046.OperatorServicesV12

	33
	V12.0
	9/30/04
	
	Pricing
	Optional Features
	Update includes documentation concerning existing processes/products not previously documented.  Updated to provide information regarding Promotional Customized Branding.  This type of branding provides your name and a brief promotional message at the beginning of a call.  


	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.09.09.04.F.02046.OperatorServicesV12

	32
	V11.0
	9/9/03
	
	Implementation
	Maintenance and Repair
	Updated PCAT to correct the contact for addition information.           
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03534.OperatorService_V11

	31
	V11.0
	9/9/03
	
	Implementation
	Provisioning and Installation
	Updated PCAT to provide additional information regarding OS features.  You may use CustomNet to block some OS features.           
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03534.OperatorService_V11

	30
	V11.0
	9/9/03
	
	Pricing
	Optional Features
	Updated PCAT to correct the type of calls tested when branding service is purchased.           
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03534.OperatorService_V11

	29
	V11.0
	9/9/03
	
	Pricing
	Rate Structure
	Updated PCAT to provide corrections or clarifications or additional information regarding nonrecurring charges for Branding Service.  The lowest applicable rate will apply if you operate in more than one state.           
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03534.OperatorService_V11

	28
	V11.0
	9/9/03
	
	Product Description
	Terms and Conditions
	Updated PCAT to provide corrections or clarifications or additional information regarding OS for Disable End-Users.  Qwest does not have a direct business relationship with your end-users. 
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03534.OperatorService_V11

	27
	V10.0
	07/24/03
	
	Implementation
	Product Prerequisites
	Corrections to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in Document Number WEBS.04.23.03.F.02705 NewAmendDesign effective May 14, 2003 and in a courtesy notification distributed May 13, 2003 Webs.05.13.03.F.02706NewAmendLaunch.  Changed the link from Negotiations Template Agreement to Interconnection Agreement.


	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.07.23.03.F.03477.PCAT_Updates

	26
	V9.0
	06-26-03
	
	Frequently Asked Questions
	
	Modifications/change of an existing manual process:

· Added FAQ's # 1 and 2.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	25
	V9.0
	06-26-03
	
	Implementation
	Pre Ordering
	Modifications/change of an existing manual process:

· Added Resale, UNE-P and UBS CLEC and Facilities-Based CLEC information for OCN
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	24
	V9.0
	06-26-03
	
	Implementation
	Product Prerequisites
	Modifications/change of an existing manual process:

· OS/DA Questionnaire Facilities-Based CLEC download was updated:

· To clarify the Branding Section.

· Your Local Phone company was changed to Your Local Telephone Company. 

· A note was added to clarify Qwest requires your state specific OCN be used. If you need to obtain a state specific OCN contact NECA

· OS/DA Questionnaire for UNE-P/Resale download was added
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	23
	V9.0
	06-26-03
	
	Pricing
	Optional Features; Facilities-Based
	Modifications/change of an existing manual process:

· The PCAT was modified to clarify the information for Call Branding. OCN information was included.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	22
	V9.0
	06-26-03
	
	Pricing
	Optional Features; Resale, UNE-P and UBS CLECS
	Modification/change of an existing manual process:

· The PCAT was updated to modify the information for Call Branding. Operating Company Name (OCN) information is now included. SPID information was removed.


	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	21
	V8.0
	05-19-03
	
	Implementation
	Product Prerequisites
	Addition of a new field on a form:

· The Operator Services/Directory Assistance Questionnaire download was updated to add new fields and values to the "Type of Signaling" section of Reference Sheet A, format changes to Reference Sheet B and two new sections were added to Reference Sheet D.

· A complete replacement of the Operator Services/Directory Assistance Questionnaire download.


	Level 4
	Changes that have a major effect on existing CLEC operating procedures 
	PROD.05.02.03.F.03385.FNL_Operator_Service

	20
	V7.0
	12-30-02
	
	Contacts
	
	Corrections/clarifications/additional information that does not change the product or process – Added Template boilerplate language including links.

· URL Changes – Added existing link for Account Team/Sales Executives and Service Managers
	Level 1
	Changes that do no alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	19
	V7.0
	12-30-02
	
	Training
	
	Training Information – Clarified training information under Qwest 101
	Level 1
	Changes that do no alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	18
	V7.0
	12-30-02
	
	Implementation
	Billing
	URL changes – Added existing link for LEXCIS
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	17
	V7.0
	12-30-02
	
	Implementation
	Maintenance and Repair
	Corrections/clarifications/additional information that does not change the product or process – Added Template boilerplate language for Maintenance and Repair including links.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	16
	V7.0
	12-30-02
	
	Implementation
	Provisioning and Installation
	Corrections/clarifications/additional information that does not change the product or process – Added Template language in Provisioning.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	15
	V7.0
	12-30-02
	
	Implementation
	Ordering
	· Corrections/clarifications/additional information that does not change the product or process – Clarified Ordering information to improve readability.

· URL Changes – Added existing URL for Account Team/Sales Executives and Service Managers
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	14
	V7.0
	12-30-02
	
	Implementation
	Pre Ordering
	Corrections/clarifications/additional information that does not change the product or process – Clarified Pre Ordering information to improve readability
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	13
	V7.0
	12-30-02
	
	Implementation
	Product Prerequisites
	Corrections/clarifications/additional information that does not change the product or process – Clarified Product Prerequisites, information to improve readability.  Added Template boilerplate language for Product Prerequisites including links.
	Level 1
	Changes that do no alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	12
	V7.0
	12-30-02
	
	Pricing 
	Optional Features
	Corrections/clarifications/additional information that does not change the product or process – Clarified Optional Features information to improve readability.  Removed the SPID table as all states are implemented.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	11
	V7.0
	12-30-02
	
	Pricing
	Tariffs, Regulations and Policies
	Corrections/clarifications/additional information that does not change the product or process – Moved information from Product Description to Tariffs, Regulations and Polices to improve readability.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	10
	V7.0
	12-30-02
	
	Pricing 
	Rate Structure
	Corrections/clarifications/additional information that does not change the product or process – Added Template title language in Pricing under Rate Structure.
	Level 1
	Changes that do no alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	9
	V7.0
	12-30-02
	
	Product Description
	Availability
	Corrections/clarifications/additional information that does not change the product or process – Clarified Availability information to improve readability.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	8
	V7.0
	12-30-02
	
	Product Description
	
	· Corrections/clarifications/additional information that does not change the product or process – Clarified Product Description information to improve readability.  Moved information from Product Description to Tariffs, Regulations and Polices to improve readability.

· URL Changes – Added existing links for Resale, UNE-P UBS and Directory Assistance
	Level 1
	Changes that do not alter CLEC operating procedures
	PROD.12.27.02.F.00890.OperatorServicesV7

	7
	V6.0
	
	
	
	
	Made minor corrections to wording
	Level 0
	Select changes that do not alter CLEC operating procedures
	N/A
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	6
	V5.0
	3-6-02
	
	Implementation
	Billing
	Updated to be consistent with other PCATs.
	Correction to PCAT
	PROD.03.05.02.F.00714.Operator_Services

	5
	V5.0
	3-6-02
	
	Implementation
	Maintenance and Repair
	Corrected sub section to include the words “and Repair”.
	Correction to PCAT
	PROD.03.05.02.F.00714.Operator_Services

	4
	V5.0
	3-6-02
	
	Implementation
	Product Prerequisites
	Corrected sub section to include the word “Product”.

Advises your Qwest Sales Executive can provide you information regarding your Interconnection Agreement or the Operator Services Ancillary Agreement for both Facilities Based or Resale.
	Correction to PCAT
	PROD.03.05.02.F.00714.Operator_Services

	3
	V5.0
	3-6-02
	
	Pricing
	Optional Features
	Updates the deployment schedule for availability of customized call branding using SPID.
	Correction to PCAT
	PROD.03.05.02.F.00714.Operator_Services

	2
	V5.0
	3-6-02
	
	Pricing
	Rates
	Corrected wording regarding rates are located in your agreement
	Correction to PCAT
	PROD.03.05.02.F.00714.Operator_Services

	1
	V5.0
	3-6-02
	
	History Log
	
	Added History Log
	Correction to PCAT
	PROD.03.05.02.F.00714.Operator_Services




