Proof of Authorization / Letter of Agency History Log

	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/Source 
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	31
	V13.0
	01-30-17
	
	Throughout
	
	Replacing References CenturyLink™ Online Request Application (CORA™) Graphical User Interface (GUI) to Electronic Administration and Service Order Exchange (EASE) Virtual Front Office (VFO).
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.01.27.17.F.15254.ASR_Consldtn_Updates

	30
	V12.0
	04-06-15
	
	Description
	Tariffs, Regulations and Policies
	Corrected broken link to Tariff library
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	29
	V11.0
	02-03-14
	
	All
	
	Updated as follows:

Customer Electronic Maintenance and Repair and CEMR are being changed to reflect Customer Electronic Maintenance and Repair-Maintenance Ticketing Gateway and CEMR-MTG

Mediated Access Electronic Bonding Trouble Administration and MEDIACC are being changed to Maintenance Ticketing Gateway and MTG

Links to associated systems and user guides are being updated accordingly 
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.01.31.14.F.11920.CEMR_MEDIACC_Updates

	28
	V10.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	27
	V9.0
	09-20-10
	
	Frequently Asked Questions (FAQs)
	
	Qwest is updating this document to include documentation changes associated with new OSS interface QORA Release 16.0 documentation resulting from OSS Interface CRs unless otherwise specified.   Information is being added to the Frequently Asked Question (FAQ) section.  The new QORA Owner/Agent Agreement Letter associated with Change Request SCR060509-1 is being added to this section that already includes other existing LOA letter examples.  


	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.09.03.10.F.08221.FNL_RESP_POA_LOA_V9

	26
	V8.0
	9-17-07
	
	Description
	
	The details of when Qwest requires a LOA is being added to the Access Service Request section of the document and what an LOA must identify.  Additional fields on the ASR form, LA and LADATED, must be populated to certify that you have obtained the LOA for the lease arrangement associated with the ACTL and CFA entires.  These field have not been used by Qwest in the past.


	Level 3 
	Changes that have moderate effect on CLEC operating procedures
	PROS.08.31.07.F.04875.Final__POA_LOA_V8.doc

	25
	V7.0
	5-5-06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT that identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.05.04.06.F.03905.MultiplePCATsQ101Training

	24
	V7.0
	5-5-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first 
	Level 0
	Select changed that do not alter CLEC operating procedures.
	NA

	23
	V 6.0
	10-17-05
	
	Agency Partner Agreement
	
	Added Agency Partner Agreement (APA) to title of pcat and added new section for APA
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.30.05.F.03326.Rvsd_FNL_LSOG_PCAT_R18

	22
	V5.0
	8-11-05
	
	
	
	Update template format
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	21
	V4.0
	9/18/03
	
	Confirmation of LOA
	
	Corrections/clarification/additional information that does not change the product or process – clarification that LOA cannot be passed or transferred.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.09.17.03.F.01191.POA_LOA_V4

	20
	V3.0
	6/27/03
	
	Implementation
	Prerequisites
	Correction to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in document number WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003. 
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.06.26.03.F.01117.POA_LOA

	19
	V2.0
	2/21/03
	
	FAQ’s
	
	Corrections/clarifications/additional information – Added sections
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	18
	V2.0
	2/21/03
	
	Contacts
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	17
	V2.0
	2/21/03
	
	Training
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	16
	V2.0
	2/21/03
	
	Billing
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	15
	V2.0
	2/21/03
	
	Maintenance and Repair
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	14
	V2.0
	2/21/03
	
	Provisioning and Installation
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	13
	V2.0
	2/21/03
	
	Ordering
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	12
	V2.0
	2/21/03
	
	Pre-Ordering
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	11
	V2.0
	2/21/03
	
	Implementation
	Prerequisites
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	10
	V2.0
	2/21/03
	
	Features and Benefits
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	9
	V2.0
	2/21/03
	
	Optional Features
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	8
	V2.0
	2/21/03
	
	Pricing
	Tariffs, Regulations and Policies
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	7
	V2.0
	2/21/03
	
	Pricing
	Rates
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	6
	V2.0
	2/21/03
	
	Technical Publications
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	5
	V2.0
	2/21/03
	
	Terms and Conditions
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	4
	V2.0
	2/21/03
	
	Availability
	
	Corrections/clarifications/additional information – Added section
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	3
	V2.0
	2/21/03
	
	Description
	POA Available on Request
	Corrections/clarifications/additional information – clarification to POA requirements
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA

	2
	V2.0
	2/21/03
	
	Description
	
	Documentation concerning existing processes/products not previously documented - added Access Service Requests requirements
	Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.02.14.03.F.01012.FNL_POA_LOA

	1
	V2.0
	2/21/03
	
	Description
	
	Corrections/clarifications/additional information - Clarification to wording 


	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections
	PROS.02.14.03.F.01012.FNL_POA_LOA


