Billing Information – Dispute Process History Log
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	13
	V13.0
	08-01-16
	
	Billing
	
	Replace references of Integrated Access Billing Systems (IABS) to Carrier Access Billing System (CABS)
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.02.26.16.F.14246.ASR_Consldtn_Updates

	12
	V12.0
	04-02-13
	
	Description
	Receipt of Dispute
	A change to customer-facing center hours is being made
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.CNTS.03.18.13.F.10943.FNL_BillingCenterHoursChg

	11
	V11.0
	10-04-12
	
	All
	
	Throughout this document, instructions to send communication to a specific Wholesale Billing Service Delivery Coordinator (SDC) is being replaced with a group Email address.  Supporting documentation associated with the previous contact instructions is also being corrected.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.BILL.09.13.12.F.10500.Billing_Dispute_Proc_V11

	10.
	V10.0
	04-13-12
	
	Implementation
	Submitting a Dispute
	Replace downloads to change the name of the CenturyLink internal contact and add a field to attach supporting documentation.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.BILL.04.23.12.F.10078.FNL_RESP_DisputeProc_V10

	9.
	V9.0
	12-16-11
	
	All
	
	Replace downloads and graphics to rebrand.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.MISC.12.16.11.F.09770.Download_Rebranding

	8.
	V8.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	7.
	V7.0
	04/04/11
	
	Implementation
	Various
	Qwest is modifying the process to reflect Qwest assignment of unique ticket numbers for each dispute type a customer includes in their dispute.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.BILL.03.21.11.F.08870.FNL_RESP_DisputeProcV7

	6.
	V6.0
	1/18/08
	
	Various
	
	Correction to PCAT language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates, in most cases within Exhibit A.
	Non CMP
	Changes outside of the CMP Process.
	PROS.01.17.08.F.05149.Multpl_SGAT_update

	5.
	V5.0
	11-6-06
	
	Various
	
	References to Qwest Digital Subscriber Line (Qwest DSL™) were transitioned to Qwest High-Speed Internet™.
	Non CMP
	Changes outside of the CMP Process.
	PROD.11.03.06.F.04264.Multpl_PCAT_DSL_to_HSI

	4.
	V4.0
	4-28-06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.04.27.06.F.03887.MultiplePCATsQ101Training

	3.
	V3.0
	3-1-06
	
	Implementation
	Dispute
	Changes were made to the Dispute Notification Form which do not introduce changes to the underlying process.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.02.08.06.F.03624.Bilng_Info_Disput_ProcsV3

	2.
	V2.0
	6-30-05
	
	Implementation
	Submitting a Dispute
	Update the Billing Dispute Notification Form download
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.06.30.05.F.03059.Dispute_ProcessV2

	1.
	V1.0
	4-4-05
	
	All
	
	A new Business Procedure is being introduced which provides a new process for Billing Information – Dispute Process.  

	 Level 4
	Changes that require the development of new procedures.
	PROS.03.18.05.F.02712.FNL_Dispute_Process_V1


