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CenturyLink, Inc.

	Ref
	Field

Name
	  ACTIVITY


	POTS Resale(EB)
	Pvt. Line Resale(KB)
	Resale PAL(EB)
	Unbundled Loop(AB)
	Local Num. Portability(CB)
	Loop / Num. Portability(BB)
	BRI ISDN Resale(QB plus LSR P field = A)
	Centrex Plus/Centron(PB)
	Centrex 21(PB)
	PBX(NB plus LSR P field = A)
	 Directory Listings and Assistance(JB)
	DID In Only Trunks(NB)
	Designed Trunk Resale(NB plus LSR P field = A)
	UFL(AB)
	UDL(AB)
	UDL with NP(BB)
	Shared Loop(AB)
	CLSP POTS (MB)
	EEL/UNE COMBINATION(AB)
	PRI ISDN Resale Facility(QB)
	PRI ISDN Resale Trunks(QB plus LSR P field  = A)
	CLSP ISDN BRI(QB plus LSR P field =C)
	CLSP Centrex )(MB ) 
	CLSP Centrex 21 )(MB) 
	CLSP PBX DID In Only Trunk(NB plus LSR P field = C)
	CLSP PBX Designed Trunk(NB plus LSR P field = C)
	CLSP POTS ( Split(MB)
	CLSP PBX Designed Trunk Split(MB)
	CLSP Centrex 21 ) Split(MB)
	Unbundled Loop Split(AB)
	UBL  Split/ Num. Portability(BB)
	Bulk (GUI only)(ZB)
	Negotiated Business Rules

Rules apply to individual products.

Product number precedes the applicable business rule 
(e.g., 1-4 means rule applies to products 1, 2, 3 & 4;  
1,4 means rule applies only to 1 & 4)
	Field Length
	Field Characteristics
	Valid Values

	
	
	
	1
	2
	3
	4
	5
	7
	8
	9
	9a
	10
	14
	16
	17
	22
	23
	23a
	24
	25
	26
	27
	28
	29
	30
	31
	34
	35
	38
	39
	40
	41
	42
	43
	N=Not Req’d, R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A, * = Repeating Field (# of stars indicates level of repetition)
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	Type of Service
All Products: 

Four characters are required for all TOS entries. 

Product 5:

This field is optional for simple number portability, otherwise required.

Product 24: 

TOS values for Loop Splitting: 1N, 2N and 3N.
Products 1, 25, 38:

For Information Only: The 2nd character of the TOS on Resale & CLSP POTS and CLSP POTS Split products (products 1, 25 & 38) should represent the activity based on the number of lines contained on a given LSR.

Product 43: Does not require a TOS entry.
	4
	a/n
	1st Character:

1 = Business

2 = Residential

3 = Government

4 = Coin

5=Home office

2nd Character:

A = Multiline

B = Single line

C = Coin (Basic)
D = Advanced services

E = CENTREX resale

F = Data voice split loop

G = Commingling

H = ISDN (BRI)

J = PBX (trunk)

K = ISDN (PRI)

L = xDSL

M = DSL
N = Loop Splitting

O = Sub Loop Feeder
P = Sub Loop Distribution
Q = DID/DOD

R = Data voice shared line

S = Data voice splitting
T = Coin smart line

- = Not applicable
3rd Character:

M = Measured rate

F = Flat rate

G = Message

H = Pre-pay overtime

- = Not applicable

4th Character:

F = Foreign Exchange Service (FXS)

G = Semi-public

N = Normal

P = Prison/Inmate

R = RCF

S = 800 Service

W = WATS

Y = Hotel/Motel

Z = Hospital

- = Not applicable

Products 4, 7, 41, 42: 

1st char = 1, 2, or 3; TOS = 1, 2 or 3 will be treated the same. 

2nd, 3rd, 4th characters = dashes 

Product 1: 

1st Char = 1, 2, or 3; TOS = 1 or 3 will be treated as a business service. 

2nd Char = A (multi-line POTS) or B (single-line POTS)

3rd, 4th characters = dashes 

Product 2: 

TOS = 1 or 3, 

2nd, 3rd, 4th characters = dashes

Product 3: 

1st char = 4 (coin); TOS=4 will be treated as a business service.

2nd char = C (Basic Coin) or T (Smart Coin

3rd, 4th characters = dsahes 

Product 5:

1st Char = 1, 2, or 3

2nd, 3rd, 4th Characters = dashes 

Product 14:

1st Char = 1 or 2

2nd, 3rd, 4th Characters = dashes 

Products 8, 29: 

1st char = 1, 2, or 3; TOS = 1 or 3 will be treated as a business service.

2nd character = H (BRI ISDN)

3rd character = M (Measured) or F (Flat)

4th character = F (FX) or a dash

Product 9: 

1st character = 1, 2, or 3; TOS = 1 or 3 will be treated as a business service. 

2nd character = E (Centrex)

3rd character =  F (Flat)

4th character = a dash

Product 9a:

1st character = 1 or 3; TOS = 1 or 3 will be treated as a business service.

2nd character = E (Centrex)

3rd character = M (Measured) or F (Flat)

4th character = a dash

Product 10: 

1st character = 1, 2, or 3; TOS = 1 or 3 will be treated as a business service.

2nd character = J (PBX)

3rd, 4th characters  = dashes

Products 16, 17, 34, 35, 39: 

1st character = 1 or 3 

2nd character = J (PBX trunk)

3rd character = M (Measured) or F (Flat)

4th character = F (FX) or dash

Product 22: 

1st character - 1, 2, or 3; TOS = 1 or 3 will be treated as a business service.

2nd  character = O (Sub Loop Feeder)

3rd and 4th characters = dashes

Products 23, 23a: 

1st character - 1, 2, or 3; TOS = 1 or 3 will be treated as a business service.

2nd  character = P (Sub Loop Distribution)

3rd and 4th characters = dsahes

Product 24:

1st character - 1, 2, or 3; TOS = 1 or 3 will be treated as a business service. 2nd character = R (data/voice Line Sharing) or S (data/voice Line Splitting) or N (data/voice Loop Splitting). 3rd and 4th characters = dashes. 

Product 25, 38: 

1st character = 1, 2, or 3; TOS = 1 or 3 will be treated as a business service. 

2nd character = A (multi-line POTS) or B (single-line POTS).

For CLSP POTS or CLSP POTS Split, 3rd character = M & 4th character = dash.

Product 26:

TOS = 1 or 3, 

2nd, 3rd, 4th characters = dashes.  An EEL for a residence service must be ordered using TOS = 1.

Products 27, 28, :

1st character - 1,  or 3;

TOS = 1 or 3 will be treated as a business service

2nd character = K (PRI ISDN)

3rd character = F (Flat) 4th character = F (FX) or a dash

Product 30: 

1st character = 1, 2, or 3.  TOS = 1 or 3 will be treated as a business service.  TOS = 2 will be treated as residential service. 

2nd character = E 

3rd character = F 

4th character = a dash.

Product 31, 40: 

1st character = 1 or 3.  TOS = 1 or 3 will be treated as a business service. 

2nd character = E 

3rd character = F 

4th character = a dash.
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	Account Structure Change: Identifies a rearrangement of account telephone numbers or a change to the type of service classification while migrating the service.
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	A = Auxiliary Line to Main Line

B = Conversion of Service
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	Service and Product Enhancement Code
	7
	a/n
	Products 17, 35, 39:  

DESIGN

Products 26:

LOOPEEL
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	Network Channel Code

All Products: The NC must be 4 characters.

Product 2:

Valid NC codes can be found in Technical Publications 77309 and 77310.
Products 4, 7, 22, 23, 23a, 24: 

Valid NC Codes are located in Technical Publication 77384.  
Products 4, 7:

If CHC=B, then NC must be LX--.
Products 16, 17, 34, 35: 

Required for FXS and FCO DID trunksProduct 26:

Valid NC codes are located in Technical Publication 77418. 

Product 27:
Required on the facility order only.  (REQTYP QB).  Valid NC/NCI codes listed in Tech Pub 77400.

Product 39:

FXS and FCO DID trunks are not allowed.

Product 41:
Valid NC Codes are located in Technical Publication 77384.  Product 41 uses the same NC codes as product 4, therefore it will reference product 4 Technical Publication.

Product 42:
Valid NC Codes are located in Technical Publication 77384.  Product 42 uses the same NC codes as product 7, therefore it will reference product 7 Technical Publication.
	4
	a/n
	NC code
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	POT BAY TYPE: Identifies the type of collocation arrangement for this service request.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	A = Pot bay is located in the common area - ILEC works

B = Pot bay is located in the common area - Provider  works

C = Pot bay is located inside the cage
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	Network Channel Interface Code

All Products:

The NCI must have a minimum of 5 characters and a maximum of 12 characters.

Product 2: 

Valid NCI codes can be found in Technical Publications 77309 and 77310.

Products 4, 7, 22, 23, 23a, 24, 41, 42: 

Valid NCI codes are located in Technical Publication 77384.  

For Information Only - Additionally, DDD validation must be made using NC, NCI and SEC NCI codes, state and standard interval. Indicates the end users serving wire center.). 

Product 26:

Valid NCI codes are located in Technical Publication 77418.
For Information Only - Additionally, DDD validation must be made using NC, NCI, SEC NCI Codes, and standard interval. The NC must be 4 characters.

Product 27: 
Required on the facility order only.  (REQTYP QB).  Valid NC/NCI codes listed in Tech Pub 77400.
	12
	a/n
	NCI code

Products 16, 34:  

NCI Codes

04EA2.E

06EA2.E

06EB2.E

08EB2.E

04EA2.M

06EA2.M

06EB2.M

08EB2.M

Product 27: 

04DU9.SN

04DU9.1SN
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	CHANNEL CODE: Identifies the type of channel associated with this request.
For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	6
	a/n
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	Secondary Network Channel Interface Code

All Products: The SEC NCI must have a minimum of 5 characters and a maximum of 12 characters.

Product 2: 

Valid SEC NCI codes can be found in Technical Publications 77309 and 77310.  
Products 4, 7, 22, 23, 23a, 24, 41, 42: 

Valid SEC NCI codes are located in Technical Publication 77384.  Additionally, DDD validation must be made using NC, NCI and SEC NCI codes, state and standard interval. Indicates the end users location.

Product 26:

Valid NC codes are located in Technical Publication 77418.  
	12
	a/n
	NCI code
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	Related Purchase Order Number

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42: 

The RPON is the Provider provided number.  When multiple PONs are to be related, this field is used to relate multiple requests.

The first LSR in the series would have a blank RPON if the "PG_of_" field is populated. 

For Information Only - The subsequent LSRs would all have the PON of the first LSR in this RPON field. Optional fields can also represent related PON without a "PG_of_" field.

Products 1, 2, 3, 4, 5, 7, 8, 9, 10,  16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 34, 35, 38, 39, 40, 41, 42: 

The field is required if the PG half of the "PG_of_" field is used and is greater than 01 for manual requests. 

Products 27, 28:

The RPON is the Provider provided number.  This field is used to relate multiple requests.  When multiple PONs are to be related, the RPON on the Facility LSR should have the PON of the Trunk LSR.  The RPON on the Trunk LSR should contain the PON of the Facility LSR.
	16
	a/n
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	Related Order Number

Products 1, 8, 9a, 10, 17, 25, 27, 28, 29, 31, 35,  38, 39, 40 

This is CenturyLink provided number (LR, ORD). Should contain the previously created order number if TNs are assigned manually in preorder.

.

Product 24: 

The CenturyLink provided number that will relate CenturyLink issued orders together.  This entry might be provided on a PON supplement.
	20
	a/n
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O

O

O 

O 

O

O


	O

N

O

O

N

N

N

N

N


	O

O

O

O

O

O
	O

N

O

O

N

N

N 
	O

N

O

O

N

N

N

N

N
	O

N

N

N
	O

N

O

N

N

N
	O


	

O


	O

N

O

O

O

O

O

O

O


	O

N

O

O

N

N

N
	O

N

O

O

N

N

N
	O

N

O

O

N

N


	O

N

O

O

O

O

O
	O

O

N


	O

N

O

O

O 

O 

O

O


	O

N

O

O

N

N

N 
	O

N

O

O

N

N

N

N

N
	O

O

O
	O

O

N
	O

O

O
	O

O

N


	O


	N

N

N

N
	Local Service Provider Authorization

If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	a/n
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	LSP AUTH DATE
	N

D

W

V

C

T

L

Y

B

R

M
	O

N

O

O

O

O

O

O

O


	O

N

O

O

N

N

N
	O

N

O

O

O

O

O

O

O


	O

N

O

N

N

N
	O


	O


	O

N

O

O

O

O

O
	O

O

N


	O

N

O

O

O 

O 

O

O


	O

N

O

O

N

N

N

N

N


	O

O

O

O

O

O
	O

N

O

O

N

N

N 
	O

N

O

O

N

N

N

N

N
	O

N

N

N
	O

N

O

N

N

N
	O


	

O


	O

N

O

O

O

O

O

O

O


	O

N

O

O

N

N

N
	O

N

O

O

N

N

N
	O

N

O

O

N

N


	O

N

O

O

O

O

O
	O

O

N


	O

N

O

O

O 

O 

O

O


	O

N

O

O

N

N

N 
	O

N

O

O

N

N

N

N

N
	O

O

O
	O

O

N
	O

O

O
	O

O

N


	O


	N

N

N

N
	Local Service Provider Authorization Date


	8
	n
	Metric Format

Two digit century (00-99)

Two digit year (00-99)

Two digit month (01-12)

Two digit day (01-31)
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	LSP AUTH NAME
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N


	N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	O

O

O

O

O

O
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N

N
	N

N

N

N

N

N
	N


	

N


	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	N

N

N

N
	Local Service Provider Authorization Name
Identifies the name of the person who signed the authorization letter.
	15
	a/n
	

	72
	CIC
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Carrier Identification Code: Identifies the numeric code of the initiating local service provider.
For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	n
	

	73
	CUST
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	N

N

N

N

N

N
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O
	O

O

O
	O

O

O
	O

O

O


	O


	N

N

N

N
	Customer Name:  Identifies the name of the customer who originated this request when that customer has not been assigned a Customer Carrier Name Abbreviation (CCNA) code.
This field is used to populate ISP information for CenturyLink Broadband.  Field will be populated with the Mega Central Name that matches the valid Mega Central Circuit ID.

Products 1, 9, 9a,10, 21, 25, 30, 31,35: 

Required if adding broadband to an existing line (FA = N) or if the ISP information is changing.

.

When ordering CenturyLink.Net, USWNET shall be accepted as a placeholder for the ISP name.
CenturyLink will identify and substitute the valid ISP for the service area.
Products 38, 39, 40: 

Prohibited if POTSSPLITLOC is populated.

Required if adding broadband to a line (FA = N) or if the ISP information is changing.


When ordering CenturyLink.Net, USWNET shall be accepted as a placeholder for the ISP name.
CenturyLink will identify and substitute the valid ISP for the service area.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	25
	a/n
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	NPDI
	N

D

W

V

C

T

L

Y

B

R

M
	O

N

N

C

O

N

N

N

N


	N

N

N

N

N

N

N
	O

N

N

C

O

N

N

N

N


	N

N

N

N

N

N
	C


	N


	N

N

N

C

N

N

N
	N

C

O


	O

N

N

C

O

N

N

N
	O

N

N

C

N

N

N

N

N


	N

N

N

N

N

N
	O

N

N

C

O

N

N 
	O

N

N

C

O

N

N

N

N
	N

N

N

N
	N

N

N

N

N

N
	N


	

N


	O

N

N

C

O

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

C

N

N


	N

N

N

C

N

N

N
	N

C

O


	O

N

N

C

N

N

N

N
	N

N

N

C

N

N

N 
	O

N

N

C

O

N

N

N

N
	O

C

N


	O

C

N


	O

C

N


	N

N

N


	N


	N

N

N

N
	Number Portability Direction Indicator

Product 5: For Information Only: This field must be populated with C if at least one line on the LSR is being ported from wireline to wireless.


	1
	a
	A=Wireless to wireless
B=Wireless to wireline

C=Wireline to Wireless

D=Wireline to Wireline

Products 1, 3, 9, 9a, 10, 16, 17, 25, 30, 31, 35, 38, 39, 40:

B=wireless to wireline 

Product 5:

B=wireless to wireline

C=wireline to wireless 
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	FA
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	N

N

N

N
	Feature Activity
	1
	a
	N = Add/install

C = Change to feature detail

D = Disconnect

I = Insert listing/data

O = Delete listing/data

V = Conversion to new LSP as specified

W = Conversion as is

	76
	AFEATURE
	N

D

W

V

C

T

L

Y

B

R

M
	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C
	C


	C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	C

C

C

C
	C

C

C

C

C

C
	C


	

C


	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	N

N

N

N
	Account Feature Codes: Identifies the type of feature associated with the line.
All Products: Required if FA is populated.
	12
	a/n
	

	77
	AFEATURE DETAIL
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	N

N

N

N
	Account Feature Detail: Identifies additional information for the type of feature associated with the line.
	200
	a/n
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	DLQTY
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	N

N

N

N

N

N

N
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O
	N

N

N

N
	N

N

N

N

N

N
	
N


	
N


	O

O

O

O

O

O

O

O

O


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O
	O

O

O
	O

O

O
	O


	N

N

N

N
	Directory Listings Quantity

This field may be provided but will be validated, corrected and updated by CenturyLink.  If the field is not populated, CenturyLink will update based on the LSR submission.
	3
	n
	

	
	3.3 Bill Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	79
	BI1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Billing Account Number Indentifier 1: Identifies the service type of the billing account number populated in the BAN1 field.
For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	A = All services on this request

B = DID/DOD/PBX service

C = Directory assistance listings and directory listings

D = Directory listings

L = Loop

M = Combined loop and unbundled local switching (port)

N = Number portability (NP)

O = Directory assistance listings

P = Port

R = Resale

U = Usage

V = Loop with NP and usage

W = Loop with NP

X = CENTREX resale

Z = NP with usage

	80
	BAN1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Billing Account Number 1

For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	13


	a/n
	Valid billing account number

N = New billing account number requested

E = Existing

F = Existing Tax Exempt

G = Existing Taxable


	81
	BI2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Billing Account Number Identifier 2: Identifies the service type of the billing account number populated in the BAN2 field.
For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	A = All services on this request 

B = DID/DOD/PBX service

C = Directory assistance listings and directory listings

D = Directory listings

L = Loop

M = Combined loop and unbundled local switching (port)

N = Number Portability (NP)

O = Directory assistance listings

P = Port

R = Resale

U = Usage

V = Loop with NP and usage

W = Loop with NP

X = CENTREX resale

Z = NP with usage

	82
	BAN2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Billing Account Number 2

For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	13


	a/n
	Valid billing account number

N = New billing account number requested

E = Existing

F = Existing Tax Exempt

G = Existing Taxable

	83
	ACNA
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	R

R

R

R

R

R
	N


	R


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	R

R

R

R
	R

R

R

R

R

R
	R


	

R


	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N

N

N

N

N
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	R

R

R


	R

R

R


	R

R

R


	R

R

R


	R


	N

N

N

N
	Access Customer Name Abbreviation: Identifies the COMMON LANGUAGE code of the customer to which the bill is to be rendered.
	3
	a
	IAC code

CUS

	84
	EBD
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Effective Bill Date: Identifies the effective date to begin or cease billing when the billing date is different from the desired due date.
For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	8
	n
	ccyymmdd

Metric Format

Two digit century (00-99)

Two digit year (00-99)

Two digit month (01-12)

Two digit day (01-31)
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	NRI
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	N


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	N

N

N

N

N

N
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	N

N

N

N
	Negotiated Rate Indicator: Indicates that the customer has negotiated special billing arrangements for this service.
	1
	a
	Y = Negotiated Rates
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O
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	N

N

N

N
	Bill Name 

If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	25
	a/n
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N
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N
	Secondary Bill Name
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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N
	Street Address
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	a/n
	

	89
	FLOOR
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	N


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	N

N

N

N

N

N
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	N

N

N

N
	Floor
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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N
	Room/Mail Stop
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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N

N
	City
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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O
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N

N

N
	State/Province
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	a
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N
	Zip/Postal Code

If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	N

N

N

N
	Billing Contact: Identifies the name of the person or office to be contacted on billing matters.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	15
	a/n
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	O

O
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	N

N

N

N
	Telephone Number: Identifies the telephone number for billing contact.
If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	14
	n
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N
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	N

N

N

N
	Variable Term Agreement

Products 1, 2, 8, 9, 10, 17, 27, 28: 

This field is required when the Provider is requesting services under a negotiated contract. 


	25
	a/n
	Products 1, 2, 3, 8, 9, 9a, 10, , 17,, 25,  26, 27, 28, , 35, , 38, 39:  

CenturyLink contract number


	
	3.4 Contact Section
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R
	Initiator

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35,  38, 39, 40, 41, 42, 43:
The Provider will provide the contact information for the order.

Virgule (/) and Comma (,) are not valid characters.

Product 5:

This field is optional for simple number portability, otherwise required.
	25
	a/n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10,  14,  16, 17,   22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35,  38, 39, 40, 41, 42, 43:

Name format
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R
	R

R

R


	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R
	R

R

R


	R

R

R


	R

R

R


	R

R

R


	R


	R

R

R

R
	Telephone Number

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10,  14,  16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42, 43:
Provider will provide the contact information for the request. 
	14
	n
	

	99
	EMAIL
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O
	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	R

R

R

R

R

R


	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	O

O

O

O
	Electronic Mail Address

Product 14: 

For Information Only - Provider will provide an e-mail address for confirmation reports sent subsequent to first confirmation report. 
	60
	a/n
	

	100
	FAX NO
	N

D

W

V

C

T

L

Y

B

R

M
	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C
	C


	C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C


	N

N

N

N

N

N
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C
	C

C

C

C
	C

C

C

C

C

C
	C


	

C


	C

C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C


	C

C

C

C

C

C

C
	C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C
	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	O

O

O

O
	Facsimile Number


	10
	n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10,   16, 17,   22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31,  34, 35,   38, 39, 40, 41, 42, 43:



	101
	IMPCON
	N

D

W

V

C

T

L

Y

B

R

M
	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R
	R


	R


	R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R
	R

R

R

R

R

R

R 
	R

R

R

R

R

R

R

R

R
	R

R

R

R
	R

R

R

R

R

R
	R


	

R


	R

R

R

R

R

R

R

R

R


	R

R

R

R

R

R

R
	R

R

R

R

R

R

R
	R

R

R

R

R

R


	R

R

R

R

R

R

R
	R

R

R


	R

R

R

R

R

R

R

R
	R

R

R

R

R

R

R 
	R

R

R

R

R

R

R

R

R
	R

R

R


	R

R

R


	R

R

R


	R

R

R


	R


	R

R

R

R
	Implementation Contact

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10,  16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42, 43:
The Provider will provide the implementation contact name information for the request.
	15
	a/n
	Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17,  22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31,  34, 35, 38, 39, 40, 41, 42, 43:

Letters (upper and lower case), numbers, period, space, apostrophe, and hyphen.

	102
	TEL NO
	N

D

W

V

C

T

L

Y

B

R

M
	C

C

C

C

C

C

C

C

C


	C

N

N

C

C

C

C
	C

N

N

C

C

C

N

N

N


	C

N

C

C

C

C
	C


	C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C

C

C


	N

N

N

N

N

N
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	C

N

C

C
	C

N

C

C

C

C
	C


	

C


	C

C

C

C

C

C

C

C

C


	C

N

N

C

C

C

C
	C

N

N

C

C

C

C
	C

N

N

C

C

C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C


	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	C

C

C

C
	Telephone Number

Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, , 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31, 34, 35,  38, 39, 40, 41, 42, 43: 

The Provider will provide the implementation contact telephone information for the order.  This field must be populated if IMPCON is populated

For Information Only - When this field is populated and the order is dispatched, the Provider must provide a local or toll-free telephone number for the implementation contact.

For Information Only - When this field is populated and the order is not dispatched, any type of telephone number may be provided, i.e., local, toll-free or long distance for the implementation contact.
	14
	n
	

	103
	ALT IMPCON
	N

D

W

V

C

T

L

Y

B

R

M
	C

C

C

C

C

C

C

C

C


	C

N

N

C

C

C

C
	C

N

N

C

C

C

N

N

N


	N

N

N

N

N

N
	N


	N


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C


	N

N

N

N

N

N
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	N

N

N

N
	N

N

N

N

N

N
	N


	

N


	C

C

C

C

C

C

C

C

C


	C

N

N

C

C

C

C
	C

N

N

C

C

C

C
	C

N

N

C

C

C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	C

C

C


	C

C

C


	C

C

C


	N

N

N


	N


	C

C

C

C
	Alternate Implementation Contact

Products 1, 2, 3, 8, 9, 9a, 10, 16, 17, 25, 26, 27, 28, 29, 30, 31, 34, 35,  38, 39, 40, 43: 

This field can only be populated if IMPCON is populated.

Virgule (/) is not a valid character.
	15
	a/n
	

	104
	TEL NO 
	N

D

W

V

C

T

L

Y

B

R

M
	C

C

C

C

C

C

C

C

C


	C

N

N

C

C

C

C
	C

N

N

C

C

C

N

N

N


	N

N

N

N

N

N
	N


	N


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C

C

C


	N

N

N

N

N

N
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	N

N

N

N
	N

N

N

N

N

N
	N


	

N


	C

C

C

C

C

C

C

C

C


	C

N

N

C

C

C

C
	C

N

N

C

C

C

C
	C

N

N

C

C

C


	C

C

C

C

C

C

C
	C

C

C


	C

C

C

C

C

C

C

C
	C

C

C

C

C

C

C 
	C

C

C

C

C

C

C

C

C
	C

C

C


	C

C

C


	C

C

C


	N

N

N


	N


	C

C

C

C
	Telephone Number

Products 1, 2, 3, 8, 9, 9a, 10, 16, 17,  25, 26, 27, 28, 29, 30, 31, 34, 35, 38, 39, 40, 43:
This field is required if ALT IMPCON is populated.

For Information Only - When this field is populated and the order is dispatched, the Provider must provide a local or toll-free telephone number for the implementation contact.

For Information Only - When this field is populated and the order is not dispatched, any type of telephone number may be provided, i.e., local, toll-free or long distance for the implementation contact. 
	14
	n
	

	105
	DSGCON
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	C

N

N

C

C

C

N
	N

N

N

N

N

N

N

N

N


	C

N

C

C

C

C
	N


	C


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	C

N

C

C
	C

N

C

C

C

C
	C


	

N


	N

N

N

N

N

N

N

N

N


	C

N

N

C

C

C

N
	C

N

N

C

C

C

C
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N


	N

N

N


	C

C

C


	C


	N

N

N

N
	Design Contact

Products 2, 4, 7, 22, 23, 23a, 26, 41, 42: 

Required if RTR = D, then the DRC or FAX NO is required.

Product  27: 

This field is required if a DLR is required.  If the RTR=D, then the DRC or FAX NO is required.

Products 38, 40:

This field is optional, however if this field is populated it will be validated against valid values.
	15
	a/n
	Products 2, 4, 7, 22, 23, 23a, 26, 27,  

41, 42:
Letters (upper and lower case), numbers, comma, hyphen, space, and period.

	106
	DRC
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	C

N

N

C

C

C

N
	N

N

N

N

N

N

N

N

N


	C

N

C

C

C

C
	N


	C


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	C

N

C

C
	C

N

C

C

C

C
	C


	

N


	N

N

N

N

N

N

N

N

N


	C

N

N

C

C

C

N
	C

N

N

C

C

C

C
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N


	N

N

N


	C

C

C


	C


	N

N

N

N
	Design Routing Code

Products 2, 4, 7, 22, 23, 23a, 26, 41, 42: 

Required if RTR=D and FAX NO is not populated.  If FAX NO is populated then DRC is not allowed.

Product  27: 

This field is required only if a DLR is required.  If the RTR=D, then the DRC or FAX NO is required.  If the DRC  is populated, then the FAX NO is not allowed.  This field can only be populated if the DSGCON is populated.
	3
	a/n
	

	107
	TEL NO
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	C

C

C

C

C

C

C
	N

N

N

N

N

N

N

N

N


	C

C

C

C

C

C
	N


	C


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	C

C

C

C
	C

C

C

C

C

C
	C


	

N


	N

N

N

N

N

N

N

N

N


	C

C

C

C

C

C

C
	C

C

C

C

C

C

C
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

C

C


	C


	N

N

N

N
	Telephone Number

Products 2, 4, 7, 22, 23, 23a, 26, 27, 41, 42: 

If the RTR=D, then the TEL NO is required.
	14
	n
	Products 2, 4, 7, 22, 23, 23a, 26, 27, 41, 42:

Example:  

30355512121234; This format assumes three hyphens as part of the entry.

	108
	FAX NO
	N

D

W

V

C

T

L

Y

B

R

M
	N

N

N

N

N

N

N

N

N


	C

N

N

C

C

C

N
	N

N

N

N

N

N

N

N

N


	C

N

C

C

C

C
	N


	C


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N

N

N


	N

N

N

N

N

N
	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	C

N

C

C
	C

N

C

C

C

C
	C


	

N


	N

N

N

N

N

N

N

N

N


	C

N

N

C

C

C

N
	C

N

C

C

C

C

C
	N

N

N

N

N

N


	N

N

N

N

N

N

N
	N

N

N


	N

N

N

N

N

N

N

N


	N

N

N

N

N

N

N 
	N

N

N

N

N

N

N

N

N
	N

N

N


	N

N

N


	N

N

N


	C

C

C


	C


	N

N

N

N
	Facsimile Number

Products 2, 4, 7, 22, 23, 23a, 26, 41, 42: 

Required if RTR=D and DRC is not populated.  If DRC  is populated, FAX NO is not allowed.

Product  27: 

This field is required if a DLR is required.  If the RTR = D, then the DRC or DSG FAX NO is required.  If the FAX NO is populated, then the DRC is not allowed.  This field can only be populated if the DSGCON is populated.

(Note – change to ‘N’ for ACT=W on Product 2 not due to Multi Point candidate – to correct inconsistency with all other fields for DSGCON.) 
	10
	n
	

	109
	EMAIL
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	N

N

N

N

N

N
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O

O
	O

O

O

O

O

O
	O


	

O


	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O
	O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O


	O

O

O

O

O

O

O

O
	O

O

O

O

O

O

O 
	O

O

O

O

O

O

O

O

O
	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	N

N

N

N
	Electronic Mail Address


	60
	a/n
	

	110
	STREET
	N

D

W

V

C

T

L

Y

B

R

M
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O

O
	O

O

O

O

O

O

O

O

O


	O

O

O

O

O

O
	O


	O


	O

O

O

O

O

O

O
	O

O
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All Products: Special characters are allowed.   
When the PROJECT field is populated with an entry of MANUAL, REMARKS are recommended.
Products 1, 2, 3, 4, 5, 7, 8, 9, 9a, 10, 16, 17, 22, 23, 23a, 24, 25, 26, 27, 28, 29, 30, 31,  34, 35, 38, 39, 40, 41, 42:
Remarks are recommended if SUP=3 to explain the changes made on the LSR. In case of a held order, use this field to indicate that this LSR is for a held order.

For ACT = N or T, if the end user address is returned as 'SAG Only', remarks are required to provide additional information about this address.  For example, a nearby working CenturyLink telephone number.  
Product 2:

On Multi-Point Private Lines, if more than one SECNCI is needed, enter additional SECNCI(s) in REMARKS. 
Products 4, 7, 9, 9a, 23, 23a, 24, 30, 31, 42:

For Information Only - If SCA = Y, job number can be entered in the REMARKS field.
Products 27,:

If ACT = V, C or T and if you are requesting a protocol change then populate in the field "Protocol Change Requested".  Then populate the PROJECT field with an entry of MANUAL.

If ACT = N then identify in the field the protocol associated to the CPE and populate the PROJECT field with an entry of MANUAL.  

If ACT = N or T then populate in the field the switch CLLI code.  

Product 4:

ACT=V, Provider to Provider conversion with telephone number change requires new telephone number to be populated the in the remarks section.
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	Remarks 2: This field is optional when REMARKS1 is populated.
All Products: Special characters are allowed.
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	Conditioning Options

Products 4, 7, 23, 23a: 

For Information Only - If this field is populated, additional manual process is needed.  The job number, if available, can be provided in REMARKS field but the MANUAL IND should = N.  The value in this field authorizes a charge to Co-Provider for removing bridged tap and/or load coil from loop.

Product 23: 

Optional if Unbundled Distribution Loop NC/NCI/SECNCI codes are used.  For Intra-Building Cable NC/NCI/SECNCI codes this field cannot be populated.

Product 4, 7:
This field can only be populated if NC field is populated with one of the following values: LX-N, LXR-, AD-- and ADU-.

Product 4, 7, 23, 23a:
Conditioning Options of 1, 2 and 3 only allowed on NC field values LX-N, LXR- or ADU- For valid NC/NCI and SecNCI code combinations refer to Attachment 2 of the xDSL Services Amendment.

Conditioning Options of 1, 2 or 3 requires a xDSL Services Amendment.

	1
	a
	Products  4, 7, 23, 23a:

Y  = Standard Line Conditioning

1 = Conditioning

2 = Remove all  conditioning

3 = Either 1 or 2 when applicable
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For Information Only: CenturyLink does not have a current use for this information. If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
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	Conditioning Remarks

If the Conditioning Options field is populated, this field is optional.
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