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CenturyLink, Inc.

	Ref
	2Q14 LSOG  099 REF
	Field Name
	R/C/O/N
	Negotiated Business Rules
	Field Length
	Field Characteristics
	Valid Values

	
	
	3.2 Administrative Section
	
	
	
	
	

	LR1
	
	MSG_TIMESTAMP
	O
	
	12
	a/n
	

	
	
	CLEC Information Section
	
	
	
	
	

	LR2
	1
	CC  
	C
	Company Code: This field is required, if populated on the LSR, for all Response types. Either CCNA or CC is required for all Response types.
	4
	a/n
	

	LR3
	3
	PON  
	R
	Obtain from the LSR for all Response Types.
	16
	a/n
	

	LR4
	4
	BOPI
	
	
	12
	a/n
	

	LR5
	7
	VER
	C
	For an initial request, CenturyLink assumes the version to be 1 and returns VER=1 on the XML response.  For any subsequent request whether as a supplement or in response to a manually generated error, the VER field will be echoed from the LSR for all Response Types.
	2
	a/n
	AA - ZZ

00 - 99

Blank

	LR6
	8
	AN
	C
	Obtain from LSR, if populated, for Response Types (RT) B, C, D, or N, otherwise not populated. If the AN field on the LSR is not populated (ACT = N), there will be no entry returned in this field and the CenturyLink-generated AN will be returned with the line-level information. The AN will contain either a TN or an SBN/MAN entry. 
	20
	a/n
	Can be either 12 characters (a stand-alone telephone number) or 16 characters (a telephone number with a CUS code.)

	LR7
	9
	ATN
	C
	
	10
	n
	

	LR8
	10
	LSR NO
	C
	Not CenturyLink generated for Response Type = V. 

CenturyLink generated for all other Response Types.
	18
	a/n
	

	LR9
	
	CLEC D/TSENT
	R
	CLEC Date and Time Sent: Identifies the official time the LSR was sent into the EASE System
	12
	a/n
	CCYYMMDDHHMinMin

Military time

	LR10
	5
	EAN
	O
	
	20
	a/n
	

	LR11
	6
	EATN
	O
	
	10
	n
	No dashes

	LR12
	11
	ORD
	C
	Order: Identifies the CenturyLink order number for the service requested.

Generated by CenturyLink. Required if OREF NUM is populated, otherwise not populated.


	20
	a/n
	Example aannnnnnnn or annnnnnnn or annnnannn 1 to-2 alphas (represent activity type) 8 numerics (provide specific identity) 



	LR13
	
	ORD IND*
	C
	Order Indicator: Identifies whether an order is designed or non-designed.

Generated by CenturyLink.  Required if OREF NUM is populated, otherwise not populated.
	1
	a/n
	‘Y’ – design order

‘N’ – non-design order

	LR14
	12
	INIT
	O
	Obtain from LSR for all Response Types.
	25
	a/n
	

	LR15
	13
	PG_OF_-PAGE _OF_
	N
	
	6
	n
	

	LR16
	14
	D/TSENT

XML: DT_SENT
	C
	CenturyLink generated for all Response Types except Response Type = V.
	12
	a/n

n
	CCYYMMDDHHMinMin

Military time

	LR17
	15
	REP
	C
	CenturyLink generated for all Response Types except Response Type = V.
	15
	a/n
	

	LR18
	16
	 TEL NO
	C
	CenturyLink generated for all Response Types except Response Type =  V. 
	10
	n
	

	LR19
	17
	RT
	R
	CenturyLink generated for all Response Types.  This field identifies the type of LR being returned to the CLEC. It does not necessarily match the entry from the RTR field on the LSR. 

 (The entry of D or X in the RTR field of the LSR indicates that DLR must be included as a critical date on the service order.  Population of the DLR FID and date on the service order trigger Network to send the DLR to the CLEC once RID is met.  In other words, the sending of the FOC is completely separate from the sending of the DLR.)

For a completion notice, Response Type = Z

For an original FOC, if RTR = C or D, and 72 hour FOC criteria are met, Response Type = B, otherwise echo the RTR entry from the LSR. 

For a subsequent FOC, echo the RT entry from the original FOC (B, C, or D).

For a re-sent notice, echo the RT entry from the prior notice.

For an error or reject notice, Response Type = E.

For a jeopardy notice, Response Type = J.

For confirmation of a customer-initiated cancellation, Response Type = N.

For a reject notice generated before the LSR is accepted by the EASE system, Response Type = V

For a pending service order notification notice, Response Type = U.

For a billing completion notice, Response Type = W.
	1
	a
	B = Firm order with facility information (72 Hour FOC)

C = Firm order confirmation (FOC)

D = Confirmation and DLR

E = Errors or Rejects

J = Jeopardy notice

N = Confirmation of customer requested cancellation (CenturyLink specific value)

S = Verbal Cancel

U = Pending Service Order Notification

V = Reject notice generated before the LSR is accepted by the EASE system (CenturyLink specific value)

W = Billing Completion Notice 

Z = Completion



	LR20
	18
	CD
	C
	Completion Date: Identifies the date the service order was completed and turned up to the customer.

Returned for RT = U or Z when available
	8

10
	a/n
	ccyymmdd

	LR21
	19
	PD
	O
	
	10
	a/n
	Mm/dd/ccyy

	LR22
	20
	PIA
	C
	Provider Initiated Activity: This field is required when CenturyLink initiates a response that is not the result of a CLEC LSR or SUP prior to completion.

This field is required for a subsequent FOC if the LSR-level PIA is not populated.   

This field is optional for an initial FOC. An entry is Valid if Response Type = B, C, or D, otherwise not populated. 

This field can be repeated as many times as order-level PIA’s and can include any combination of type PIA values.
	2
	n
	1 = ECCKT(s) change

2 = Due date change by CenturyLink

3 = ECCKT and due date change (not used by CenturyLink)

4 = Other (clarify in RT field or remarks)

5 = Service order number change

6 = Route Index (RTI) change

7 = Change to TERS/HID

9 = Telephone number change

10 = Verbal CFA/Slot change accepted 

11 = Dispatch entry not valid

12 = AN (SBN/BTN/MAN) Change

13 = BAN Change

16 = Other 2 (clarify in RT or  remarks)

17 = Other 3 (clarify in RT or  remarks)

18 = Verbal due date change by CLEC

19 = Verbal SUP to add cooperative test on DD

	LR23
	21
	CHC
	C
	This field indicates that CenturyLink agrees to the CHC entry on the LSR form, if populated. Echo back entry based on preorder activity if Response Type = B, C, or D, otherwise not populated.
	1
	a
	Y = Yes

N = No


	LR24
	22
	FDT
	C
	This field identifies the frame due times that CenturyLink attempts to meet. Required if OREF NUM is populated and if the DFDT field is populated on the LSR form.  Otherwise optional.   

Note: Simple Port Request provides time in the SP/DDDT field.  CenturyLink will use the time from the SP/DDDT to identify frame due times.
	9
	a/n
	HHMM (Military Time)

XX

	LR25
	23
	DD
	C
	This field identifies the date the service order(s) is due to be completed.

Required if OREF NUM is populated, otherwise not populated. EASE will set the entry on flow through requests if the original DDD provided is changed when processed by the SOP.  If RT = B, C, or D, PIA should be set to 2.
	8
	n
	CCYYMMDD

	LR26
	
	APPTIME
	C
	Appointment Time: Identifies the time period during which the end user’s service will be established and/or a technician is scheduled to visit the end user’s premises. 

Echo back entry based on preorder activity if Response Type = B, C, or D, and an appointment was scheduled, otherwise not populated.  This will repeat one time per order.
	9
	a/n
	Format is military time.  If appointment or desired appointment time, format is HHMM-HHMM.  If commitment, format is HHMM.

	LR27
	24
	FEP
	N
	
	1
	a
	A = Fiber

B = Copper

	LR28
	25
	EBD
	N
	
	8
	n
	CCYYMMDD

	LR29
	26
	BI1
	C
	This field is required if present on LSR.  Obtain from the LSR Form if Response Type = B, C, or D, otherwise not populated.
	1
	a
	L = Loop

	LR39
	27
	BAN1
	C
	This field is required if present on LSR form and if Response Type = B, C, or D, otherwise not populated.  Obtain from the LSR Form or CenturyLink generated if newly created or changed during the service order process. EASE will auto-correct the entry on flow through requests if the original BAN provided is changed when processed by the SOP.   PIA should be set to 4 and a remark should be entered indicating the BAN was changed.
	13
	a/n
	

	LR31
	28
	BI2
	C
	This field is required if present on LSR form.  Obtain from the LSR Form if Response Type = B, C, or D, otherwise not populated.
	1
	a
	N = NP

	LR32
	29
	BAN2
	C
	This field is required if present on LSR form and if Response Type = B, C, or D, otherwise not populated.  Obtain from the LSR Form or CenturyLink generated if newly created or changed during the service order process. EASE will auto-correct the entry on flow through requests if the original BAN provided is changed when processed by the SOP.   PIA should be set to 4 and a remark should be entered indicating the BAN was changed.
	13
	a/n
	

	LR33
	30
	EC VER
	C
	This field identifies CenturyLink initiated response type and the version of the response. Populated when an initial automatic or manual FOC, JEP, Error, Reject or Cancel is generated for a CCNA/PON/VER. Required if Response Type = B, C, D, E, J, and V,  Prohibited if Response Type = N.

Populate the first two bytes (left justified) “01” when an initial automatic or manual FOC, JEP, Error, Reject or Cancel is generated for a CCNA/PON/VER.

The version number increases by one for each notice type sent (except notice type N) within the CCNA/PON/VER.  
	3
	a/n
	The first two characters identify the version (01-99).

The third character identifies the response reason.

C = Correction

R = Resend

J = Jeopardy

Not Populated 

Example: 

01C

	LR34
	31
	NMR
	N
	
	2
	a/n
	

	LR35
	32
	ECI
	N
	
	3
	n
	

	LR36
	33
	COST
	N
	
	9
	n
	Decimal assumed in position 3

	
	
	Jeopardy Status: The following four fields repeat as a group: RCODE, RDET, ESDD, AFVR
	
	
	
	
	

	LR37
	34
	RCODE
	C
	Reason Code: This field identifies the reason an order may not meet the due date.

An entry is required when the Response Type field is populated with “J”, otherwise not populated. 
	2
	a/n
	1A = Interoffice facility shortage

1B = Scheduling/work load

1C = Customer not ready

1D = No loop available

1E = End User not ready

1F = Missed Appointment

1G = No access to end user premises

1H = Central office freeze

1J = Special construction

1K = Natural disaster

1L = Frame due time cannot be met

1M = Requested due date is less than published interval

1N = DD and frame due time cannot be met

1P = Other

1Q = Assignment problem

1R = Customer could not be reached at the reach number

1S = Building not ready, customer will advise

1T = Pole at trailer site not set

1W = Entrance facilities required

1X = Not technically feasible

1Y = No central office equipment available

1Z = Loop requires installation of additional equipment

2A = LSR error, incorrect or missing information

2B = Facility work order pending, no Bona Fide Request required

3A = Records

3B = Facilities Incorrect/Busy

3C =Dependent/Related Order Not Complete

3D = Translations Problems

3E = Order Information/ Codes Incorrect/Missing

3F = Public Agency/Right of Way Delays

3G = Pre-Service Testing

3H = No Trunks Available

3I = Busy Cable ID and Channel Pair

4A = Field Visit Determined Address Invalid – Send Supplement

4B = Verify address, or provide nearby TN – Send Supplement

4C = New Access Required – Send Supplement

4D = Access Refused – Send Supplement

4E = CFA/POI Defective/Busy – Send Supplement

4F = Invalid/Duplicate Circuit ID – Send Supplement

4G = Need to revise TN – Send Supplement

4H = Invalid Feature/Feature Detail – Send Supplement

4I = Provide Driving Instructions – Send Supplement

5A = Notification of New Due Date Only

5B = Additional Paperwork Required – Contact Service Center

5C = Jeop Prev Sent w/o ESDD Now Provided

	LR38
	35
	RDET
	C
	Reason Jeopardy Code Detail: This field provides the CenturyLink two or three-character JEP code followed by the description associated to the CenturyLink assigned jeopardy code. For RT = J this field is required if the RCODE field is populated, otherwise not populated.

For RT = B this field will be populated with the 72 Hour FOC Jeopardy Code and Description, when a known jeopardy condition exists.  RCODE is not requested to be populated if RT = B.
	255

60
	a/n
	Format: 2 or 3 character CenturyLink Jep Code: CenturyLink Jep Descriptions

Colon shall be passed.

Design:

A34: Wholesale Markets-Weather/Disaster/Work Stoppage

B14: Field Forces-Installation/Wiring Problem

B31: Field Forces-Inadequate Pre-Service Testing or Conformance Testing

B33: Field Forces-Work Force

B34: Field Forces-Weather/Disaster/Work Stoppage

C01: Customer-Not Ready

C02: Customer-End User No Access

C03: Customer-Subscriber Change in Requirements

C05: Customer-Error or Reject Condition Identified After the FOC was Sent to the CLEC

C09: Customer-Problem with Related Order

C12: Customer-Customer Accepts Billing/Wholesale Only

C24: Customer-CLEC/Customer Provided Conduit or Entrance Cable

C29: Customer-Pending Customer Status in RTT

C30: Customer-Unbundled Order Dependant on Left-In

C31: Customer-Inadequate Pre-Service Testing or Conformance Testing

C34: Customer-Weather/Disaster/Work Stoppage

C40: Customer-Project Managed Order Held for CLEC/Customer Reason

D01: Independent Companies-Not Ready

D34: Independent Companies-Weather/Disaster/Work Stoppage

E14: Central Office-Installation/Wiring Problem

E31: Central Office-Inadequate Pre-Service Testing or Conformance Testing

E33: Central Office-Work Force

E34: Central Office-Weather/Disaster/Work Stoppage

F31: Construction-Inadequate Pre-Service Testing or Conformance Testing

F33: Construction-Work Force

F34: Construction-Weather/Disaster/Work Stoppage

G33: Other Field Forces-Work Force

G34: Other Field Forces-Weather/Disaster/Work Stoppage

H13: NROC/Complex Translations-Translations Problem

H33: NROC/Complex Translations-Work Force

H34: NROC/Complex Translations-Weather/Disaster/Work Stoppage K08: Capacity Provisioning-Local Loop Requires Conditioning

J08: Local Loop Requires Conditioning

K08: Engineering – Local Loop Requires Conditioning

K09: Engineering – Problem with Related Order

K10: Engineering – RTT Status will be awaiting funding/SNRE

K11: Engineering – Dependent order has RTT issued or SNRE status

K14: Engineering – Installation/Wiring Problem

K15: Engineering – Records and Physical Wiring and/or Cable Makeup Do Not Agree

K17: Engineering-Local Facility Not Available

K18: Engineering-Local Facility Defective

K19: Engineering - Interoffice Facility Not Available



	
	
	
	
	
	
	
	K20: Engineering – Interoffice Facility Defective
K22: Engineering – Switch Equipment Not Available

K31: Engineering – Inadequate Pre-Service Testing or Conformance Testing

K32 Engineering - Inaccessible Plant/BT

K33: Engineering – Work Force

K34: Engineering – Weather/Disaster/Work Stoppage.

K45: Engineering-Unbundled Only/RTT Issued

N13: RMAC-Translations Problem

N33: RMAC-Work Force

N34: RMAC-Weather/Disaster/Work Stoppage

P31: Design Service Center-Inadequate Pre-Service Testing or Conformance Testing

P33: Design Service Center-Work Force

P34: Design Service Center-Weather/Disaster/Work Stoppage

Q33: Consolidated Design Group - Work Force

Q34: Consolidated Design Group - Weather/Disaster/Work Stoppage

V25: BRI/PICS-Plug-In Problem

V33: BRI/PICS-Work Force

V34: BRI/PICS-Weather/Disaster/Work Stoppage

Non-Design:

CA: Company Assignments

CE: Company Exceptions

CF: Company Facility

CL: Can’t Complete Work/Load

CO: Company Other

CS: Company Switching

HD: Disaster

HP: Hold for Payment/Identification

SA: Subscriber Access

SI: Subscriber Infrastructure

SL: Subscriber Later

SO: Subscriber Other

SR: Working Left-In

SX: Error Condition Identified After the FOC was Sent to the CLEC

S1: Failed Synchronization Testing



	LR39
	36
	ESDD
	C
	Estimated Due Date: This field identifies the date that CenturyLink expects to have service available.

This field is optional if the Response Type field is populated with “J”, otherwise not populated.
	8
	n
	CCYYMMDD

	LR40
	37
	AFVR
	O
	Additional Field Visit Required: This field identifies if a field visit is required at the end user location that requires arrangements to be established. 

Optional if Response Type = J, otherwise not populated.
	1
	a
	Y = Yes

	LR41
	38
	DSGCON
	C
	This field is required if present on LSR form and if Response Type = B, C, or D, otherwise not populated.  Obtain from the LSR.
	15
	a/n
	

	LR42
	39
	NSP DSGCON
	C
	This field is required if Response Type = D, otherwise not populated.  CenturyLink generated.
	15
	a/n
	

	LR43
	40
	TEL NO

XML: DSGCON_TEL_NO
	C
	This field is required if DSGCON is present, otherwise not populated.  CenturyLink generated.


	10
	n
	

	LR44
	41
	ONSP
	N
	
	4
	a/n
	

	LR45
	42
	NNSP
	N
	
	4
	a/n
	

	LR46
	43
	TDTR
	N
	
	1
	a
	N = No

	
	
	3.6 Directory Section
	
	
	
	
	

	LR47
	102
	ATN
	C
	
	10
	n
	No dashes

	LR48
	103
	DOR
	N
	
	8
	n
	CCYYMMDD

	
	
	3.7 Listings Section
	
	This is a repeating section.
	
	
	

	LR49
	104
	DLNUM*
	R
	
	4
	n
	

	LR50
	105
	ALI*
	C
	Not populated when RTY is LML
	6
	a/n
	

	LR51
	106
	LTN*
	C
	Not populated when NSTN is populated
	10
	n
	

	LR52
	107
	NSTN*
	C
	Not populated when LTN is populated
	20
	a/n
	

	LR53
	108
	LACT*
	R
	
	1
	a
	N = New listing

D = Delete listing

I   = Change (insert new data)

O = Change (insert old data)

Z = No change  to listing (recap)

	LR54
	109
	LTY*
	N
	Not used by CenturyLink
	1
	n
	

	LR55
	110
	STYC*
	N
	Not used by CenturyLink
	2
	a
	

	LR56
	111
	TOA*
	N
	Not used by CenturyLink
	2
	a
	

	LR57
	112
	DOI*
	N
	
	1
	n
	

	LR58
	113
	WPP*
	N
	
	12
	a/n
	

	LR59
	114
	DIRIDL*
	N
	
	6
	a/n
	

	LR60
	115
	DIRSUB*
	N
	
	35
	a/n
	

	
	
	Listings Section

Used for RT = U or Z
This section applies for each Service Order when there is activity for this section. ACTION CODE through LHLFIDDATA may repeat as a group.  
	
	
	
	
	

	LR61
	
	ACTION CODE**
	O
	Action Code: Identifies the action code associated with the Listing FID.


	1
	a/n
	I = In

O = Out

R = Recap (Eastern/Western region)

Not Populated = Recap (Central region)



	LR62
	
	 Left Handed Listing FID (LHLFID)**

XML: LFID
	C
	Left Handed Listing Field Identifier: This field contains a Listing field identifier.

Required when Listings exist for the LSR and Listing data available.


	5
	a/n
	LN, NP, NLST, NL, LA, SA, LOC, AC, AL, AM, AML, ASL, CML, CR, EUN, EL, ENT, ENU, FL, JU, NT, SL, SRL, XL, TN.

	LR63
	
	Left Handed Listing FID Data (LHLFIDDATA)**

XML: LFID_DATA
	C
	Left Handed Listing Field Identifier Data: This field provides additional information about the Left Handed Listing FID.

Required when Listings exist for the LSR and Listing data available.
	999
	a/n
	DOI, DST, FOL, LNR, NON LIST, NON LODA, NON PUB, NSOL, OAD, OATD, OCLS, OFEM, OTDM, OTML, PLA, PRE, SPNP. 

(Plus Free form text or Number format –Dashes included)

	
	
	3.8 Listing Appearance Section
	
	
	
	
	

	LR64
	116
	LISTNM*
	N
	Not used by CenturyLink
	252
	a/n
	

	LR65
	117
	LNLN*
	R
	Listed Name Last Name: Indicates the first word for business listings or the complete last name for residence listings.
	50
	a/n
	

	LR66
	118
	LNFN*
	C
	Listed Name First Name: Identifies the continuation of the name for Business and Government listings.  For residence listings it identifies the first name(s), middle name(s) and initials.
	100
	a/n
	

	LR67
	119
	LISTADR*
	N
	Not used by CenturyLink
	150
	a/n
	

	LR68
	124
	DIRSTAT*
	N
	
	2
	a/n
	AC, AT, RF, AD

	
	
	
	
	
	
	
	

	LR69
	125
	PONLEQTY*
	
	
	2
	a/n
	

	LR70
	126
	PONLEREFNUM*
	R
	PON Listing Confirmation/Error Code Reference Number: PON Listing Error Code reference number.
	2
	a/n
	

	
	
	
	
	
	
	
	

	LR71
	129
	LRNUM**
	N
	Not used by CenturyLink
	2
	n
	

	LR72
	130
	LRC**
	N
	Not used by CenturyLink
	8
	a/n
	

	LR73
	131
	LRCD**
	N
	Not used by CenturyLink
	160
	a/n
	

	
	
	Listing Text Section
	
	
	
	
	

	LR74
	121
	LTXTY**
	N
	Not used by CenturyLink
	3
	a
	

	LR75
	122
	LPHRASE**
	N
	Not used by CenturyLink
	2
	a/n
	

	LR76
	120
	LTXNUM**
	N
	Not used by CenturyLink
	4
	n
	

	LR77
	123
	LTEXT**
	N
	Not used by CenturyLink
	250
	a/n
	

	
	
	Listing LE Code
	
	
	
	
	

	LR78
	127
	LECODE*
	R
	Listing PON Confirmation/Error Code: Identifies the FBDL Order Status and may include PON level error codes.
	8
	a/n
	

	LR79
	128
	ORCD
	N
	Not used by CenturyLink
	160
	a/n
	

	
	
	3.3 HUNT GROUP SECTION
	
	
	
	
	

	LR80
	44
	LOCNUM*
	C
	Location Number: Identifies the number assigned by the CLEC or End User to this leg of a multipoint circuit. It also may identify an existing leg on a CenturyLink CSR (Customer Service Record). 

This field is required when the LOCNUM field on the RPL form is populated and Response Type = B, C, or D, otherwise not populated.
	3
	n
	

	LR81
	45
	HNUM*
	N
	Not used by CenturyLink
	5
	n
	

	LR82
	46
	HID*
	C
	Hunt Group Identifier: This field identifies the hunt group.

Required if present on the HGI form and if Response Type = B, C, or D, otherwise not populated.  If a placeholder is used on the HGI, then CenturyLink assigns HID.  
	12
	a/n
	

	LR83
	47
	TLI*
	C
	Telephone Line Identifier: This field identifies the lead number of a multi-line hunt group.  

This field is required if a HNTYP = 4, 5, 13, 14, or 15 and HA on the LSR = ‘N’ and if Response Type = B, C, or D, otherwise not populated. 
	14
	a/n
	

	LR84
	48
	HTSEQ*
	N
	Not used by CenturyLink
	10
	a/n
	

	
	
	3.5 SECLOC Section
	
	
	
	
	

	LR85
	96
	LNUM*
	N
	Not used by CenturyLink
	5
	n
	

	LR86
	97
	LNEX*
	C
	Line Number Extension Number: Identifies the additional telephone number, virtual circuit or related virtual circuit as a unique number and each additional occurrence as a unique number.

The LNEX is CLEC assigned and returned on the LR form to the CLEC.

For Resale Frame Relay only. Obtain from the Resale Frame Relay form if Response Type = C or D, otherwise not populated.
	5
	n
	

	LR87
	98
	DLCI*
	C
	Data Link Connection Identifier: Identifies the logical connection address between the provider's switch and the ECCKT.

Only for Resale Frame Relay if Response Type = C or D, otherwise not populated.  Obtain from the Resale Frame Relay form (if present), otherwise CenturyLink assigned. 
	4
	n
	

	LR88
	99
	RECCKT*
	C
	Related Exchange Company Circuit Identification: Identifies the provider's related physical circuit ID against which the VC activity is requested.

For Resale Frame Relay only and If Response Type = C or D, otherwise not populated.  Obtain from the Resale Frame Relay form (if present).
	36
	a/n
	

	LR89
	100
	LST*
	C
	Local Service Termination: Identifies the CLLI Code of the end office switch from which service is being provided.

For Resale Frame Relay only and if Response Type = C or D, otherwise not populated.  CenturyLink assigned to indicate the Resale Frame Relay switch.
	11
	a/n
	

	LR90
	101
	RDLCI*
	C
	Related Data Link Connection Identifier: Identifies the logical connection address between the provider's switch and the RECCKT.

For Resale Frame Relay only and if Response Type = C or D, otherwise not populated.   Obtain from the Resale Frame Relay form (if present).
	4
	n
	

	
	
	3.4 Circuit Detail Section
	
	
	
	
	

	LR91
	49
	LOCNUM*
	C
	Location Number: Identifies the number assigned by the CLEC or End User to this leg of a multipoint circuit. It also may identify an existing leg on a CenturyLink CSR (Customer Service Record). 

This field is required when the LOCNUM field on the RPL form is populated and Response Type = B, C, or D, otherwise not populated.
	3
	n
	

	LR92
	50
	LNUM*
	C
	Line Number: Identifies a line or trunk as a unique number and each additional occurrence as a unique number.

If Response Type = B, C, or D, this field is required and obtained from the Product Specific form, otherwise not populated. 

LNUM 0001 should always be the primary Account Number. LNUM 0001 will be processed as the primary AN, and will be the number published if it is associated with a directory listing. 


	5
	n
	

	LR93
	51
	RNUM*
	N
	Not used by CenturyLink
	4
	n
	

	LR94
	52
	LNEX*
	N
	Not used by CenturyLink
	5
	n
	

	LR95
	53
	LEGNUM *
	N
	Not used by CenturyLink
	3
	n
	

	LR96
	54
	ECCKT*
	C
	Exchange Company Circuit ID: Identifies CenturyLink’s circuit identification.

The LNUM and ECCKT must match the sequence on the Product Specific forms (e.g. Resale, Loop Service), if provided.  For new circuits, CenturyLink will provide assigned circuit ids that must be supplied on all subsequent orders. 

For Private Line formatted services, ECCKT is obtained from the Primary Location Service Details section.  

For Resale BRI ISDN and Unbundled Digital Line-Side Switch Ports, the ECCKT and TN will always be returned as a pair.  The circuit ID may remain the same while the TN changes.  Valid if Response Type = B, C, or D, otherwise not populated. If the original ECCKT provided is changed when processed by the SOP, PIA should be set to 1.


	36
	a/n
	In CenturyLink CLCI formats are region specific.

n.AAA.nnn.nnn.nnnn

n.AAA.nnn.nnn.nnnn.AA

n.AAAA.nnn.nnn.nnnn.An

n.AAAA.nnnnnn..AAAA

n.AAAA.nnnnnn..AA

nn.AAA.nnn.nnn.nnnn

nn.AAA.nnn.nnn.nnnn.AA

nn.AAAA.nnn.nnn.nnnn.An

nn.AAAA.nnnnnn..AA

nn.AAAA.nnnnnn..AAAA

nn.AAAA.nnnnnn.AA

Where n = number and A = Alpha and it must be capital.

	LR97
	55
	DSN*
	N
	Not used by CenturyLink
	7
	n
	

	LR98
	56
	LTC*
	N
	Not used by CenturyLink
	2
	n
	

	LR99
	57
	NOTYP*
	N
	Not used by CenturyLink
	1
	a
	

	LR100
	58
	TNS*
	C


	Telephone Numbers: Identifies the telephone number or consecutive range of telephone numbers for this request.

If Response Type = B, C,or D, obtain from Product Specific form (if present) or provide CenturyLink assigned Telephone Numbers, otherwise not populated.  For Resale BRI ISDN and Unbundled Digital Line-Side Switch Ports, the ECCKT and TN will always be returned as a pair.  The BRI ISDN circuit ID may remain the same while the TN changes.
	15


	a/n
	For a single TN, the format is:

NPANXXLLLL 

Dashes are required in positions 4 and 8.

For a range of TNs, the format is: NPANXXLLLL-HHHH, where L and H are numeric and HHHH is always greater than LLLL.

If a range is used, a dash is also required in position 11.

	LR101
	59
	FEP*
	N
	
	1
	a
	A = Fiber

B = Copper

	LR102
	60
	TERS*
	C
	Required if ‘hunt type’ of ‘multi-line hunting’ is requested and if Response Type = B, C, or D, otherwise not populated. Obtain from the product specific form, or assigned by CenturyLink when a placeholder is sent.
	10
	a/n
	

	LR103
	61
	DSTN*
	N
	
	10
	n
	

	LR104
	62
	LTLI*
	C
	DID Telephone Line Identifier: This field provides the lead telephone line identifier assigned to the DID Trunk Group and is only applicable for products that use the DRS form. 

Obtain from the entry on the DRS form if present. Otherwise the entry will contain CenturyLink assigned DID TLI’s when Multi-Line Hunting is requested.  Valid if Response Type = B, C, or D, otherwise not populated. 
	10
	n
	NPANXXLLLL

	LR105
	63
	TKQ*  
	C
	Quantity of Trunks: This field identifies the quantity of trunks being requested and is only applicable for products that use the DRS form. 

This entry will contain the quantity of CenturyLink DID Trunks ordered.  

Obtain from the DRS form, if present, and if Response Type = B, C, or D, otherwise not populated. 
	4
	n
	

	LR106
	64
	TGN**  
	C
	Trunk Group Number: This field identifies the DID Trunk Group Number which has been assigned by the provider and is only applicable for products that use the DRS form. 

This entry will contain the CenturyLink DID Group Number(s).  

Obtain from the DRS form, if present, and when Response Type = B, C, or D, otherwise not populated. 
	4
	n
	2-4 numeric

	LR107
	65
	RIN*
	C
	Route Index Number: This field Identifies the Route Index Number assigned to the DID Trunk Group and is only applicable for products that use the DRS form. 

This entry will contain CenturyLink assigned DID Route Index Number(s) assigned to the DID Trunk Group. Obtain from the DRS form, if present, and if Response Type = B, C, or D, otherwise not populated. 
	10
	n
	2-4 numeric

	LR108
	66
	TKID*
	C
	Trunk ID: This field identifies the trunk ID of the existing DID service and is only applicable for products that use the DRS form. 

Obtain from the DRS form, if present, and when Response Type = B, C, or D, otherwise not populated. 
	10
	a/n
	2-5 alphanumeric  For example, ‘DI’ or ‘3001’.

	LR109
	67
	DO* 
	C
	DID Digits Out: This field identifies the number of digits out-pulsed from the central office to the customer’s equipment and is only applicable for products using the DRS form.

Obtain from the DRS form, if present, and when Response Type = B, C, or D, otherwise not populated. 
	2
	n
	

	LR110
	
	DTNR***
	C
	DID Telephone Number Range: Identifies the range of DID telephone numbers within the same switch.

Only applicable for products that use the DRS form. 

This field will contain the range of DID telephone numbers.  Obtain from the DRS form if present and when Response Type = B, C, or D, otherwise not populated. 


	17
	a/n
	For a single TN, the format is:

NPANXXLLLL

For a range of TNs, the format is: NPANXXLLLL-HHHH, where L and H are numeric and HHHH is always greater than 

LLLL.  If a range is used, a dash is also required in position 11

	LR111
	68
	MATN*
	C
	This field indicates the dialable telephone numbers assigned to the ISDN BRI line if Response Type = B, C, or D, otherwise not populated. There can only be one main telephone number but multiple alternate telephone numbers may exist.
	1
	a
	M = Main telephone number

A = Alternate telephone number(s)

	LR112
	69
	DRTN
	N
	
	10
	n
	

	LR113
	70
	PID*
	N
	Not used by CenturyLink
	15
	a/n
	

	LR114
	71
	SAT*
	C
	Subscriber Access Telephone Number: This field identifies the telephone number that allows remote access to make feature configuration changes.

An entry is required when new access to voice messaging is requested on the Product Service form and when Response Type = B, C, or D, otherwise not populated.
	10
	n
	

	LR115
	72
	CKR*
	C
	Customer Circuit Reference: Identifies the circuit number assigned by the customer.

This field is required if present on Product Specific forms.  Obtain from the product specific form if Response Type = B, C, or D, otherwise not populated.  

For Private Line, the CKR is obtained from the Primary Location Service Details section.
	41
	a/n
	

	LR116
	73
	ISPID*
	C
	Required if the product is BRISDN or UNE_P_BRISDN and HID is not populated. 


	15
	a/n
	The format of the ISPID is NPA555121211-11 where NPA5551212 represents the telephone number and 11-11 is a literal. 



	LR117
	74
	CFA*
	C
	Connecting Facility Assignment: Identifies the provider carrier system and channel to be used.

This field is required if present on Product Specific form and if Response Type = B, C, or D, otherwise not populated.  Obtain from Product Specific Form. 
	42
	a/n
	The values below are examples only.

Example: ALT01.VF-2WIRE.48.ALBQNMMN.ALBQNMMNHJ1

Or

ALT01/VF-2WIRE/48/ALBQNMMN/ALBQNMMNHJ1

Valid CFA format = 

<CABNM, 1 to 10 a/n><either 1  period char or 1 virgule char><CABTYP, 1 to 13 a/n><either 1 period char or I virgule char><SLOT 1 to 5 a/n><either 1 period char or 1 virgule char><LOCA, 1 to 11 a/n><either 1period char or 1 virgule char><LOCZ, 1 to 11 a/n>

CFA_NNNAN where AN = the facility.

	LR118
	75
	ORDL
	N
	
	20
	a/n
	

	LR119
	76
	NPORD
	N
	Not used by CenturyLink
	20
	a/n
	

	LR120
	77
	PORTED NBR** 
	C
	This field is required when present on the Product Specific form and when Response Type = B, C, or D, otherwise not populated.  If a single Ported NBR was used on the Product Specific form, this field is an echo from the Product Specific form.  If a range of Ported NBR’s were used on the Product Specific form, this field can either be an echo from the Product Specific form, or a subset of the range (to reflect the subset of numbers associated with a specific CenturyLink service order).  
	15
	a/n
	For a single Ported NBR, the format is:

NPANXXLLLL 

For a range of Ported NBR’s, the format is: NPANXXLLLL-HHHH, where L and H are numeric and HHHH is always greater than 

LLLL.  

If a range is used, a dash is also required in position 11.

	LR121
	78
	RTI**
	C
	Route Index: This field Identifies the Route Index Number assigned to the DID Trunk Group and is only applicable for products that use the DRS form. 

This entry will contain CenturyLink assigned DID Route Index Number(s) assigned to the DID Trunk Group. Obtain from the DRS form, if present, and if Response Type = B, C, or D, otherwise not populated. 
	6
	a/n
	2-4 numerics

	LR122
	79
	DISC NBR
	N
	
	10
	n
	

	LR123
	80
	DISC ECCKT  
	N
	Not used by CenturyLink
	36
	a/n
	

	LR124
	81
	DISC ORD
	N
	Not used by CenturyLink
	20
	a/n
	

	
	
	3.4.1 Tie Down
	
	
	
	
	

	LR125
	82
	SYSTEM ID*
	N
	Not used by CenturyLink
	5
	a/n
	

	LR126
	83
	SHELF*
	N
	Not used by CenturyLink
	6
	a/n
	

	LR127
	84
	SLOT*
	N
	Not used by CenturyLink
	4
	a/n
	

	LR128
	85
	SPORT*
	N
	Not used by CenturyLink
	3
	a/n
	

	LR129
	86
	RELAY RACK*
	N
	Not used by CenturyLink
	10
	a/n
	

	LR130
	87
	UNIT*
	N
	Not used by CenturyLink
	5
	a/n
	

	
	
	3.4.2 Facility Transmission
	
	
	
	
	

	LR131
	92
	PGI*
	N
	Not used by CenturyLink
	1
	a
	

	LR132
	93
	DEMARC*
	N
	Not used by CenturyLink
	12
	a/n
	

	LR133
	94
	OOR*
	N
	Not used by CenturyLink
	1
	a
	

	LR134
	95
	NID*
	N
	Not used by CenturyLink
	1
	a
	

	
	
	
	
	
	
	
	

	LR135
	88
	CTI**
	N
	Not used by CenturyLink
	1
	a/n

a
	

	LR136
	89
	CABLE ID**
	N
	Not used by CenturyLink
	5
	a/n
	

	LR137
	90
	CBCID**
	N
	Not used by CenturyLink
	10
	a/n
	

	LR138
	91
	CHAN/PAIR**
	N
	Not used by CenturyLink
	5
	a/n
	

	
	
	3.9 ERROR SECTION
	
	The following three fields may repeat as a group.
	
	
	

	LR139
	132
	ERROR CODE*
	C
	Error Code: This is a code that stands for the error or reject reason.  

This field will be populated if RT = E or V.


	15
	a/n
	3 character code for rejects/error (post order). 

14 character code for fatal errors (integrity edits).

The 14 character code is a fatal error code, while the 3 character error code is used for post-submission rejects and errors.

3 character codes:

601 = Circuit not found

602 = Contract information missing or invalid

603 = Contract number not valid

604 = Customer Carrier Name Abbreviation (CCNA) missing or invalid

605 = End User Authorization information missing

606 = End User Name, TN, and Address mis-matched, missing, or invalid

607 = Features on account are not compatible with requested features

608 = Last name does not match CSR

609 = Megacentnm field not populated with valid data

610 = Message waiting or call forwarding with non-CenturyLink voice mail needs MSS FID data.

NOTE: MSS FID data is no longer needed for call forwarding but this reject code will still be used for message waiting scenarios.

611 = SANO cannot be populated for a descriptive or unnumbered address.  Please resubmit as manual.

612 = SANO / Last Name must match data on CSR

613 = USOC missing some or all associated Field Identifiers (FIDs)

614 = Service/feature requested is not available in this wire center

691 = Required entry not populated -  USED FOR DYNAMIC REJECT REASONS ONLY

692 = Invalid entry - USED FOR DYNAMIC REJECT REASONS ONLY

693 = Incomplete entry - USED FOR DYNAMIC REJECT REASONS ONLY

694 = Conditional entry not provided -  USED FOR DYNAMIC REJECT REASONS ONLY

700 = Requested Product Not Available

701 = Centrex Category (CAT) code missing

702 = Centrex 21 must have a minimum of 2 and a maximum of 50 station lines

703 = DEPT/LOCN code not provided for Western Centrex Plus

711 = DSS trunk New Connect or Disconnect request does not reference related Purchase Order Number (PON) for facility, facility Disconnect or New Connect does not reference related PON for trunks

NOTE: This reject reason can also apply to similar products, e.g. PRI.  When combined services are being converted, all elements and associated PONs must be addressed.

Exception: If retention of the DS1 facility is required, the CLEC must put a Remark on the LSR containing: "Retain DS1 facility authorized by (end user customer name).".

721 = CIR and Be are not matching the port speed requested

731 = NP request includes numbers disconnected more than 3 days ago

732 = No FOC received from current provider.  Cannot process Port In request

733 = Rejected by current provider.  Cannot process Port In request

734 = Account does not qualify for Simple Port Request

735 = Simple Port Request not supported via fax

741 = CAP DSL not available as new Grand-fathered product

742 = Loop does not qualify - conditioning not authorized

743 = Speed requested not available on facility

751 = Voice mail provider must contact CenturyLink Service Manager to establish Message Desk number before message waiting can be added.

752 = USOC not allowed on the LSR/CSR without certifying 

CLEC TAP Lifeline Guideline Compliance.

NOTE: Reject is based on the first identified TAP USOC.

761 = Certification option number is required for New Service activity

762 = Conditioning not approved on original LSR, no response from CLEC 4 hours after request for additional info.

NOTE: For 72 Hour FOC eligible Unbundled Loop requests related to this scenario, the reject notification is sent immediately. There is no 4 hour waiting period.

763 = Extension Technology not available on Pair Gain

764 = Loops on this request don't qualify for the activity requested.

765 = No compatible facilities

766 = Delayed for no facilities 

767 = Unbundled Loop request contains missing or invalid Point of Interface (POI) or CFA, or specified slot is in use

768 = Validation code and certification option number are required for Conversion activity

769 = Validation code is required for Conversion activity

770 = DSL cable is not valid for Unbundled Distribution Loop - Subloop.  Resubmit with qualified CABCONN data.

771 = CFA, NC, NCI, or SEC NCI do not match the CSR on UBL requests with ACT=T or M

781 = Voice mail provider must contact CenturyLink Service Manager to establish Message Desk number before message waiting can be added.

790 = FMC request cannot contain Directory Listings.

791 = FMC request cannot contain non-FMC numbers.

801 = Account not in CenturyLink local exchange territory
802 = Cannot issue supplement when one or more service orders are completed from the original LSR

803 = Cannot mix measured and non-measured lines on same Account

804 = Cannot mix contracted and month to month service on same account

805 = Change activity is not allowed unless the CLEC owns the account

806 = Circuit not active for disconnect request

807 = CLEC name and RSID/ZCID do not match on LSR

808 = Conversion or Disconnect request fails to address all telephone numbers on account, or on Centrex Department, or DPA

809 = Invalid REQ Type/COS combination

810 = Local Service Freeze in place – no pending order to remove

811 = LSR involves multiple Account Telephone Numbers

812 = LSR requests work on non-working account

813 = No response to Customer Jeopardy after 10 business days for disconnect activity and 30 business days for all other activity

814 = No response to C05 or SX Jeopardy from CLEC 4 hours after request for additional info

815 = No response to Error Notification within 4 business hours

816 = No valid address in Facility Check, no response from CLEC 4 hours after request for additional info

817 = Not able to contact CLEC

818 = Not able to resolve questions after CLEC has been contacted

819 = No valid Interconnect agreement or tariff

820 = Pending orders exist which are work impacting

821 = Pending order in conflict with Retail order

822 = Pending order associated with CenturyLink Wholesale RSID/ZCID orders is in conflict with order

823 = PON and Version combination cannot be reused for 2 years from the due date of the original request

824 = Product and service description on LSR does not enable CenturyLink QC to determine USOCs or FIDs

825 = Requested activity has already been requested or performed

826 = Some or all telephone numbers on LSR not associated with Account Telephone Number on LSR

827 = Unable to locate premise address

828 = End user account is currently in a denied status

829 = This address requires a Location

830 = Wrong form submitted for type of service requested

831 = Related PON is rejected

832 = Cannot issue conversion order. Request pending for LNP or LSNP

833 = TSP code must be unique for each circuit on the request. Cannot use same TSP code for multiple circuits.
899 = Non Defined Reason

965 = Non-fatal error (clarify in remarks)



	LR140
	133
	ERROR MESSAGE*
	C
	Error Message: This field contains the English text description for the error or reject. 

This field is required if ERROR CODE is populated.
	264
	a/n
	

	
	
	
	
	
	
	
	

	LR141
	
	CONDITIONING OPTIONS
	O
	
	1
	a/n
	

	LR142
	
	CONDITIONING AMT
	O
	
	11
	a/n
	

	LR143
	
	CONDITIONING REMARKS
	O
	
	500
	a/n
	

	
	
	Remarks Section
	
	
	
	
	

	LR144
	134
	REMARKS
	C
	Remarks are optional except in the following cases:

· Remarks are prohibited for flow through if Response Type = N.
	250
	a/n
	

	LR145
	135
	REMARKS2
	C
	Remarks are optional except in the following cases:

· Remarks are prohibited for flow through if Response Type = N.
	250
	a/n
	

	LR146
	
	DISCLAIMER
	C
	Disclaimer: This is for unbundled products where no facility verification indicator is found. 

For Unbundled products the disclaimer is displayed on FOCs for Unbundled products that do not require facility verification.


	255
	a/n
	“Order issued pending design and implementation, interval may be re-established in Delayed order process, if facilities/scheduling problems arise”

	
	
	Billing Section
Used for RT = U or Z

This section applies for each Service Order when there is activity for this section.  ACTION CODE through LHBFIDDATA may repeat as a group.  
	
	
	
	
	

	LR147
	
	ACTION CODE**
	O
	Action Code: Identifies the action code associated with the Billing FID.

Only returned in Central region.
	1
	a/n
	O = Out (Central region)

Not Populated = In (Central region)


	LR148
	
	Left Handed Billing FID (LHBFID)**

XML: LFID
	C
	Left Handed Billing Field Identifier: This field contains a Billing field Identifier.

Required when Billing exists for the LSR and Billing data available.
	5
	a/n
	BN1, BN2, CBN1, CBN2, BA1, CBA1, BA2, BA5, CBA2, CBA5, PO, PON, EBD, BTN, CCN, CCL, CCON, NRC, SB, NEC, NRAC, NRS, NRSC, NRTC, SOC.

	LR149
	
	Left Handed Billing FID Data (LHBFIDDATA)**

XML: LFID_DATA
	C
	Left Handed Billing Field Identifier Data: This field provides additional information about the Left Handed Billing FID. Required when Billing exists for the LSR and Billing data available.
	999
	a/n
	Free form text or Number format – Dashes included.

	
	
	Traffic Section 

Used for RT = U or Z

This section applies for each Service Order when there is activity for this section.  ACTION CODE through LHTFIDDATA may repeat as a group.  
	
	
	
	
	

	LR150
	
	ACTION CODE**
	O
	Action Code: Identifies the action code associated with the Traffic FID.


	1
	a/n
	Not Populated = In



	LR151
	
	Left Handed Traffic FID (LHTFID)**

XML: LFID
	C
	Left Handed Traffic Field Identifier: This field contains a Traffic field identifier.

Required when Traffic exists for the LSR and Traffic data available.
	5
	a/n
	TC, TCI, TCP, TCS

	LR152
	
	Left Handed Traffic FID Data (LHTFIDDATA)**

XML: LFID_DATA
	C
	Left Handed Traffic Field Identifier Data: This field provides additional information about the Left Handed Traffic FID.

Required when Traffic exists for the LSR and Traffic data available.
	999
	a/n
	Free form text,

Date Format

	
	
	Control Section

Used for RT = U or Z

This section applies for each Service Order when there is activity for this section. ACTION CODE through LHCFIDDATA may repeat as a group.  
	
	
	
	
	

	LR153
	
	ACTION CODE**
	O
	Action Code: Identifies the action code associated with the Control FID.


	1
	a/n
	Not Populated = In 

	LR154
	
	Left Handed Control FID (LHCFID)**

XML: LFID
	C
	Left Handed Control Field Identifier: This field contains a Control field Identifier.

Required when Control exists for the LSR and Control data available.
	5
	a/n
	SID, LAM, TRID, DLRD, RID, DVA, FCD, PTD, DSG, IMP.

	LR155
	
	Left Handed Control FID Data (LHCFIDDATA)**

XML: LFID_DATA
	C
	Left Handed Control Field Identifier Data: This field provides additional information about the Left Handed Control FID.

Required when Control exists for the LSR and Control data available.
	999
	a/n
	Free form text,

Date Format 

	
	
	S&E Section

Used for RT = U or Z

Applies for each Service Order when available.  ACTION CODE through FID may repeat as a group.
	
	
	
	
	

	LR156
	
	ACTION CODE**
	C
	Action Code: Identifies the action and quantity associated with the USOC.

Valid when orders exist for the LSR and S&E data available.
	2
	a/n
	1st character alpha action code.

C = Change From

I = In

O = Out

T = To

D = Delete

E = Enter

R = Recap (Eastern/Western region)

Not Populated = Recap (Central region)

2nd character numeric quantity.



	LR157
	
	FEATURE**
	C
	Feature or Universal Service Order Code:  A code that is associated with a charge for the service. CenturyLink QC utilizes Feature / USOC and field identifiers to provision, bill and maintain services and equipment.

Valid when orders exist for the LSR and S&E data available.
	5
	a/n
	

	LR158
	
	FEATURE_DETAIL**
	C
	Feature Identifier:  Identifies additional information for the type of feature associated with the line.

Valid when orders exist for the LSR and S&E data available.
	999
	a/n
	

	
	
	Assignment Section

Used for RT = U or Z
This section applies for each Service Order when there is activity for this section. ACTION CODE through LHCFIDDATA may repeat as a group. 
	
	
	
	
	

	LR159
	
	ACTION CODE**
	O
	Action Code: Identifies the action code associated with the Assignment FID
	1
	a/n
	No Populated = In

	LR160
	
	Left Handed Assignment FID (LHAFID)**

XML: LFID


	C
	Left Handed Assignment Field Identifier: This field contains a Assignment field Identifier.
Required when Assignment exists for the LSR and Assignment data available.

	5
	a/n
	CA, PR, BP

	LR161
	
	Left Handed Assignment FID Data (LHAFIDDATA)**


	C
	Left Handed Assignment Field Identifier Data: This field provides additional information about the Left Handed
	999
	a/n
	Free form text, Date format

	
	
	Line Information Section
Used for RT = U or Z
Within this section, fields REF NUM through HID repeat as a group .
	
	
	
	
	

	LR162
	
	ACTION CODE**
	O
	Action Code: Identifies the action code associated with the Assignment FID
	1
	a/n
	No Populated = In

	LR163
	
	REF NUM**


	C
	Reference Number:  Identifies the line or trunk as a unique number and each additional occurrence as a unique number.

Required if present on Product Specific form.  REF NUM should be sequential and incremented by 1.  
	4
	n
	Echo from product specific form.

	LR165
	
	HID**
	C
	Hunt Group Identifier: Identifies the hunt group.

Required if present on LSR form.
	5
	a/n
	

	LR165
	
	BCD**
	C
	Billing Completion Date: Identifies the date the service order was completed and turned up to the customer.
	8
	a/n
	ccyymmdd

	LR166
	
	APPDT**
	C
	Appointment Date: Identifies the date the service order was completed and turned up to the customer.
	8
	a/n
	ccyymmdd


8
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