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 CenturyLink, Inc.

	Ref
	Field Name
	Action Type
	POTS Resale(EB)
	Resale PAL (EB)
	Unbundled Loop(AB)
	Local Number Portability (CB)
	Loop/Num. Portability(BB)
	BRI ISDN Resale(QB plus LSR P field = A)
	Centrex Plus/Centron(PB)
	Centrex 21(PB)
	PBX (NB plus LSR P field = A)
	Directory Listings and Assistance(JB)
	DID In Only Trunks(NB)
	Designed Trunks Resale (NB plus LSR P field = A)
	UNE POTS (MB)
	PRI ISDN Resale Trunks(QB plus LSR P field  = A)
	CLSP ISDN BRIQB plus LSR P field =C)
	UNE Centrex ((MB)
	UNE Centrex 21 (MB)
	CLSP PBX DID In Only Trunk (NB plus LSR P field = C)
	CLSP PBX Designed Trunk(NB  plus LSR P field = C)
	UNE POTS  Split(MB)
	CLSP PBX Designed Trunk Split(MB)
	UNE Centrex 21 Split(MB)
	Unbundled Loop Split(AB)
	UBL Split/Num. Portability(BB)
	Negotiated Business Rules

Rules apply to individual products.

Product number precedes the applicable business rule.  (e.g.: 1-4 means rule applies to products 1, 2, 3 & 4.  1, 4 means rule applies only to 1 & 4)
	Field Length
	Field Characteristics
	Valid Values

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	N=Not Req’d., R=Required, O=Optional, C=Conditional, P=Prohibited, Blank=Action Type is N/A  * = Repeating Field (# of stars indicate level of repetition)
	
	
	

	
	
	
	1
	3
	4
	5
	7
	8
	9
	9a
	10
	14
	16
	17
	25
	28
	29
	30
	31
	34
	35
	38
	39
	40
	41
	42
	
	
	
	

	
	Directory Listing (DL)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	-There must be one DL form for each listing in the request (except for caption headers and sub headers that are established along with a caption indent). 

-If a change is being made to a listing, then one DL form is required for the old information (LACT = O) and a second DL form is required for the new information (LACT = I). 

-The DL forms must be associated with an LSR and EU form, and optionally, other product Service form.

 
	
	
	

	
	4.2 Administrative Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	CCNA
	Not used by CenturyLink 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Customer Carrier Name Abbreviation


	3
	a
	IAC Code

CUS

	2
	PON
	Not used by CenturyLink 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Purchase Order Number


	16
	a/n
	

	3
	VER
	Not used by CenturyLink 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Version Identification


	2
	a/n
	

	4
	ATN
	Not used by CenturyLink 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Account Telephone Number

	10
	a/n
	Account telephone number

N = New account telephone number requested

	5
	AN
	Not used by CenturyLink 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Account Number


	20
	a/n
	Account Number   

 N = Account Number  

	6
	PG_of_
	Not used by CenturyLink except for manual forms
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Page _ of _


	6
	n
	

	
	4.3 Listing Control Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	LSR.ACT=V & EU.ELT=C for Provider to Provider migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) being retained and/or needing modification.  Listings may be deleted DL.LACT=D, changed DL.LACT=O/I or added DL.LACT=N or recapped DL.LACT=Z.

	
	
	

	7
	LACT
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O
O
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O
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O
O
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R
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	O
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O 

R

	O
O 

R

	O
O 

R

	O
O 

R

	O

	Listing Activity

All Products:

When LACT is I or O, a DL form with the corresponding LACT (either I or O) and matching ALI and RTY values must be included. When submitting a Listing Only request there must be at least one main listing already on the account.  The user can add additional listings with LACT = N, however, a new main listing cannot be added.

Product 38: If LACT = D do not allow a main listing (RTY = LML) to be deleted.

If RTY = LML then LACT cannot = N, unless LSR.ACT = N or T.

If RTY = LML then LACT cannot = D.

If LSR.ACT = N, LACT must = N.

If LSR.ACT = T, LACT must = N, D, O or I.
Product 39: If LACT = D do not allow a main listing (RTY = LML) to be deleted.

If RTY = LML then LACT cannot be N, unless LSR.ACT = N, V or T.

If RTY = LML then LACT cannot = D.

If LSR.ACT = N, LACT must = N.

If LSR.ACT = T, LACT must =  N 

Product 4:

If RTY = LML then LACT cannot be N, unless ACT equals N or T.

If RTY = LML then LACT cannot be D.

If LSR.ACT=N, LACT must equal N.

If LSR.ACT=T, LACT should equal N .

If LSR.ACT=V, LACT cannot = N if RTY = LML.

Product 41:

If RTY = LML then LACT cannot = N, unless LSR.ACT = N or T.

If RTY = LML then LACT cannot = D.
If LSR.ACT=N, LACT must = N.

If LSR.ACT=T, LACT must = N.
If LSR.ACT=V, LACT cannot = N if RTY = LML
Products 9a, 31:

If LSR.ACT = N, LACT = N

If LSR.ACT = C, LACT = N, D, I, O

If LSR.ACT = T, LACT = N, D, I, O

Product 40:

If LSR.ACT = N, LACT = N

If LSR.ACT = T, LACT = N, D, I, O

Product 14:
When LSR.ACT = N then LACT must = N.

When LSR.ACT = C or T and DL.RTY = LML, then LACT must = O, I. 

When LSR.ACT = C or T and DL.RTY is not = LML then LACT must equal I, O, N, or D.

When LSR.ACT = D then LACT must = D.

When LSR.ACT = V & ELT=C and DL.RTY = LML, then LACT must = O,/I . 

When LSR.ACT = V & ELT=C and DL.RTY is not = LML then LACT must equal O/I, N, or D. 

Note: Inadvertent listing updates may occur and the data recapped does not have an exact match with the CenturyLink listing data.  Users should always validate what is recapped on the DL matches the CenturyLink listing data exactly.
	1
	a
	All Products

N = New listing

D = Delete listing

I = Change listing (new data to be inserted)

O = Change listing (old data)

Z = No change to listing


	8
	ALI
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C
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	Alphanumeric Listing Identifier Code

All Products: This field is not allowed when LACT=N, otherwise required. On conversions when the listing stays as is, the existing CenturyLink ALI code must be used.  

When LACT is I or O, a DL form with the corresponding LACT (either I or O) and a matching ALI value must be included.

.

If ALI is blank and LACT s not N, then the order will be rejected.
If LACT = D, and a duplicate ALI is found on any DL Form, then the request will be rejected.


	6
	a/n
	

	9
	RTY
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	R

R

R

R


	R

R

R
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	R

R

R

R
	R

R

R

R


	R

R

R

R
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	Record Type

All Products:
One DL form is required for each listing line (except when establishing caption headers and sub-headers, which are set up in conjunction with a caption indent on the same DL form). 

RTY=LAM must always have a different LTN than the LML LTN.

RTY = LCR, FCR - for a cross reference with "see" OMTN = O and ADI = O. For a cross reference with "call" ADI = O.

When LACT is I or O, a DL form with the corresponding LACT (either I or O) and a matching RTY value must be included.

When LACT = N or D, only one DL with RTY = LML is allowed per LSR. 

When LACT = I and O, two DLs with RTY = LML are allowed per LSR.

Product 14:

When LACT = N or D, only one DL with RTY = LML is allowed per LSR.

When ACT = D only a single RTY of LML is allowed.  No other RTY entries are allowed.

When LACT = I and O, two DLs with RTY = LML are allowed per LSR.

RTY=LLI is not valid.

Products 9, 30:

LIDB listings (RTY = LLI) are ordered for any end-user lines that do not have a directory listing associated with them.  The LIDB listing format must include the following:

   ·  ALI

   ·  RTY = LLI

   ·  LTY = 1

   ·  STYC = SL

   ·  TOA

   ·  DOI = 0

   ·  LTN = (area code & telephone number)

   ·  LNLN plus LNFN has a combined maximum of 15 characters that will display on a Caller ID Unit.  Common abbreviations are allowed.  LIDB listings can only be requested in those states where LIDB listings are tariffed.
	3
	a
	All Products:

Character 1:

L = Local 

F = Foreign 

Character 2 & 3: 

AL = Additional List 

AM = Additional Main 

AS = Answering Service 

AU = Alternate User 

CM = Client Main (Available in AZ CO ID MT NM UT WY and IA only)

CR = Cross Reference 

ML = Main Listing (Only Valid when 1st character = L)

Products 9, 30:

Character 2 & 3:

LI = LIDB listing for end-user name (only valid if 1st character = L)

	10
	LTY
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	R

C

C
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	Listing Type

All Products: RTY = LAM, LAS, LAU, LCM, LCR, cannot be LTY = 3

Any Foreign Listing (1st character of RTY = F) may not be Non Pub LTY = 3.

Any indent listing (STYC=CI) may not be Non Pub (LTY=3).

All Non-Pub residence and business listings are passed to Directory Assistance.

Products 9, 30:

When RTY = LLI, LTY must = 1.

Products 1, 14, 25, 38: 

LTY must equal 3 when LSR TOS 1st character is 2 and TOA is RP.
	1
	n
	All Products

1 = Listed

2 = NonList

3 = NonPub

4=NonPub Emergerncy

5=NonPub Special

6=Omit DA

7=No appearance

8=Temporary Listing
Not supported by CTL

4=NonPub Emergerncy

5=NonPub Special

7=No appearance

8=Temporary Listing
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	EOS
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N
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N
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	End User’s Other Service
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· 
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	10
	n
	

	12
	STYC
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	R

C

C

C


	R

C

C
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	Style Code

All Products:

STYC=CI may not be Non Pub (LTY=3).Products 9, 30:

When RTY = LLI, STYC must = SL.
	2
	a
	All Products:

SL = Straight Line

SH = Straight Line Header

SI = Straight Line Indent

CI = Caption Indent

CH=Caption Header

Not supported by CTL

SH = Straight Line Header

SI = Straight Line Indent

CH=Caption Header



	13
	TOA
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	R

C

C

C


	R

C

C

C
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	R

C

C

C
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	Type of Account

All Products: 

This field is required unless LACT = D.
.

For Information Only: TOA=SC data is ignored
	2
	a
	All Products:

B = Business

C = County

F = Federal

L = Local or City

R = Residence

S = State

BP = Business Type of Service Personal Name

MI=Military 

PO = Port

RE = Regional

RP = Residence Type of Service Business Name

SD = Special District

TR = Tribal

TW = Township

SC = School

For Information Only: TOA=SC data is ignored

	14
	DOI
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C
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C

C
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	C

C

C

C
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C 
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	C


	Degree of Indent

All Products: 

Must be blank or zero when STYC = SL.  

If STYC = CI, can be 1 through 6. 

Listings must be nested, beginning at indent = 0.  


	1
	n


	All Products:

Blank (XML only)

0-6



	15
	WPP
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	White Page Products

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
Multiple values may be supplied separated by commas.
	12
	a/n
	LGOO1-LGOO9, LGOA1-LGOZ9 = Logo

SB = Signature bold

SS = Signature script

ZL1-ZL8 = Line of distinction (place text in LTEXT field)

FS = Family Space

DB = Designer Bold

DBP = Designer Bold Plus

DS = Designer Script

DSP = Designer Script Plus

	16
	DLNUM
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	R


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	R

R

R

R

R

R
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N
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	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N 

N


	N

N

N


	N

N

N


	N

N

N


	N


	Directory Listing Reference Number

Products 5, 14: 

DLNUM must be unique within a single request/PON and sequential on the initial order starting with 0001.


	4


	n


	

	
	4.4 Listing Indicators Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	LSR.ACT=V & ELT=C for Provider to Provider full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  Listings may be deleted DL.LACT=D, changed DL.LACT=O/I,  added DL.LACT=N or recapped DL.LACT=Z.

	
	
	

	17
	DML
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Direct Mail List
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	O = Omit 

	18
	NOSL
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	No Solicitation Indicator
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.


	1
	a
	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, , 14, 16, 17, 25, 28, 29, 30, 31,  34, 35, 38, 39, 40, 41, 42:

Y = Print indicator

Not Populated = No NOSL

	19
	TMKT
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Telemarketing

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
O = Omit from Telemarketing

Not Populated = Do not Omit

	20
	BRO
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Business/Residence Placement Override
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	All Products 
A= Place listing in both business and residence sections in

directory and DA

B = Place listing in business section only

R = Place listing in residential section only

Not Populated  = no override required 

	21
	ADV
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Advance to Directory Indicator
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	Y = Yes

	22
	STR
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Street Address Directory
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	O = Omit

	23
	DLNM
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Dual Name Listing

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	Y = Yes

	24
	DIRIDL
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Directory Identifier

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	6
	a/n
	

	25
	DIRNAME
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C
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C

C
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	C
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	C

C

C

C


	C

C

C
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	C

C

C

C

C

C
	C

C

C

C
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C

C
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	C

C

C
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	C

C

C
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	C

C

C
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	C
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	C

C

C
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	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Directory Name

All Products:
Directory Name or LSA (Local Search Association) directory code identifies the name of a directory in which to place a Foreign Listing. 

Note: LSA is FKA YPPA (Yellow Page Publishers Association).
This field is required if the 1st character of RTY = F or if NSTN populated; else not applicable.

Not required when LACT=D.
	35
	a/n
	 All Products:
English version of directory name, Example: DENVER

If LSA code is entered – 5 numeric’s

The CenturyLink Foreign Directory Name Table is available as a downloadable document on the CenturyLink Wholesale Web site, listed in the Table of Contents following Directory Listing (DL), at www.centurylink.com/wholesale/clecs/lsog.html

	26
	DIRSUB
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Directory Subsection

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.


	35
	a/n
	

	27
	OMSD
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Omit From Secondary Directory
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	Y = Yes

	
	4.5 Listing Instruction
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	LSR.ACT = V & ELT=C for Provider to Provider full migration with listing changes must 

include order activity for every listing/Listed Telephone Number (LTN) 

on the Account Number being migrated.  Listings may be deleted DL.LACT = D, changed DL.LACT = O/I  or added DL.LACT = N.
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	LTN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Listed Telephone Number

Products 1, 3, 4, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:

When RTY = LAM and the LAM LACT = N, the LAM LTN cannot be equal to the LTN of the LML when the LACT of the LML = I, N, on the same LSR. 

When RTY = LAM and the LAM LACT = I, the LAM LTN cannot be equal to the LTN of the LML when the LACT of the LML = I on the same LSR. 

Products 1, 3, 8, 9, 9a, 10, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40:
This field is required if Local Additional Listing (RTY = LAL) and NSTN is blank. Not applicable when. If not present for other listing types and NSTN is blank, then CenturyLink automatically defaults the LTN to the AN on EU.  If NSTN present, then LTN must be blank.

Products 1, 3, 8, 10, 17, 25, 28, 29, 35, 38, 39, 40:

If LACT = I, LTN cannot = OTN.

Product 4:

This field is required if ACT=C and LACT = N, I or D. 

This field is required if ACT=V and LACT = N, I, D.

This field is required if ACT=T and the LACT = N. 

The LTN field on the DL form must match the value specified in the CKR field on the LS form.

This field is required if ACT=C and LACT = O. 

Product 41:

This field is required if ACT=V and LACT = N, I, or D.
This field is required if ACT=T and the LACT = N.

The LTN field on the DL form must match the value specified in the CKR field on the LS form.

Products 7, 42:

This field is required if ACT=V and LACT = N, I, D. 

The LTN field on the DL form must match the value specified in the CKR field on the LSNP form. 

This field is required if ACT=V and LACT = O.
Product 14:

This field is required if NSTN is blank.
If RTY = LML and LACT = O and EAN is present, then LTN must = EAN.
If RTY = LML and LACT = I , then LTN must = AN.
If RTY = LML and LSR.ACT = N, D, V or W, then LTN on the DL, where RTY = LML, must equal the AN on LSR.

Product 5:

This field is required if NSTN is blank.
If RTY = LML and DL.LACT = N, then LTN on the DL, where RTY = LML, must be the AN of the facility based listing to be established in the backend system.

When RTY = LAM and the LAM LACT = N, the LAM LTN cannot be equal to the LTN of the LML
	10
	n
	Products 1, 3, 5, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39:

LTN must be numeric and 10 characters. 

Products 4, 7, 41, 42:

LTN must be numeric.
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	NSTN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	N

N

N

N


	C


	N


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C 

C


	C

C

C


	C

C

C


	N

N

N


	N


	Non-Standard Telephone Number

All Products: 
· This field is required if Local Additional Listing (RTY = LAL) and LTN is blank.  

· Used for telephone numbers with alpha chars (use lower and upper case), such as Vanity listings.  

· If LTN present then NSTN must be blank.

· NSTN not allowed when RTY = LML
When NSTN is a vanity number, an Alternate Call listing must be associated with the alpha display and must immediately follow the alpha line.

	14
	a/n
	Products 1, 3, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40:

Examples of Vanity numbers: 

· 303 896-C*A*S*H 

· 1 800 F*O*R-H*E*L*P 

· 911

1st character cannot be a space.



	30
	SHTN
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	SLU Header Telephone Number
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	20
	a/n
	Standard format telephone number

Non-standard format telephone number
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	OMTN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Omit Telephone Number

All Products: This field is required if RTY = LCR or FCR and the LTEXT field begins with the word 'See'.

·  

· If Main List (RTY = LML), the TN cannot be omitted (OMTN is not applicable). 

Not required when LACT=D


	1
	a
	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
O = Omit

Not Populated  = Do Not Omit
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	LEX
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Local Exchange

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	6
	n
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	DNA
	Not used by CenturyLink
 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Do Not Abbreviate

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	n
	1 = Do not abbreviate listed name

3 = Do not abbreviate community (locality)

5 = Do not abbreviate listed name and community

	34
	LNPL
	Not used by CenturyLink 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Letter Name Placement
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:

L = Letter placement

	35
	LNLN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	R

R

R

R


	R

R

R

R


	R

R

R

R


	R


	R


	R

R

R

R


	R

R


	R

R

R

R


	R

R

R

R


	R

R

R

R

R

R


	R

R

R

R
	R

R

R

R


	R

R

R

R


	R

R

R

R


	R

R

R

R


	R

R


	R

R

R

R


	R

R

R

R
	R

R

R

R


	R

R

R


	R

R

R


	R

R

R


	R

R

R


	R


	Listed Name Last

All Products:
·For residence, this is the last name. If the residential listing consists of one name only, CenturyLink may request legal proof of the end user’s name.

·For business, this is the first word only of the business name (TOA=B).  

·For indented listings, this field is used to recap/define the Caption Header. If they Caption Header includes a Designation, Nickname, Title of Lineage or a Title of Address, include in the LNLN for the Caption Header.  
· CenturyLink may request the end-user’s state business license to ensure that the Listing accurately identifies the business end-user as it is publicly known and registered.

· Business (TOA=B) names often include the word 'the' as the first word. Generally, these companies prefer to be alphabetized by the second word rather than the word 'the'. This makes the listing easier to locate in Directory Assistance and a Directory.

· Consecutive spaces are not allowed.

LNLN must be longer than 1 character for residential accounts.

Not required when LACT=D.
For Information Only: If the last name is a single digit CenturyLink may request legal proof of the end user’s name.

	50
	a/n
	All Products:

The following special characters are allowed in this field:

• & (ampersand): Replaces the word “and” in business listings (TOA=B). It is not used for alphabetizing. Requires PLA if used for alphabetizing. Spaces are not allowed before or after the ampersand.  Note: Not valid when TOA=R.

• ‘ (apostrophe): 

• ! (exclamation point): valid as first or other character and 

can only be used in business listings (TOA = B). Valid in central and western regions only and requires PLA if used for alphabetizing. 

• - (hyphen): not valid as first character and must be preceded by and followed by a number or letter. Requires PLA to alphabetize a business listing as one word.

• # (number sign): may be used as substitute for the word “number” and may not be used as the first character. If the word number is used for a business listing, PLA is required.

• % (percentage): may not be used as first character in a listing in Eastern region. Can only be used in business listings (TOA = B) in Eastern region. Requires PLA if used for alphabetizing. 

• . (period/dot/point): not valid as first character and must be preceded and followed by a number or letter. Can only be used in business listings (TOA = B), e.g., radio call numbers (98.6 FM). Requires PLA if used for alphabetizing. 

• / (virgule): Must be preceded and followed by a letter or number. Two virgules are required for a single virgule to appear in the LNLN and can only be used in business listings (TOA = B). 

The following characters are NOT allowed in this field:

@ (At Sign)

\ (Back Slash)

: (Colon)

, (Comma) 

-- (Consecutive hyphens)

$ (Dollar sign)

= (Equal)

( (Parenthesis - Open)

) (Parenthesis - Close)

+ (Plus Sign) 

? (Question mark) 

“ (Quotation Mark)

;(Semicolon)

_ (Underscore)
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	LNFN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C  

C


	C


	Listed Name First

Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
· This field is required for a residence, unless person legally has no first name or initial.  If the residential listing consists of one name only, CenturyLink may request legal proof of the end user’s name.

· For business, this is the rest of the business name.  

· This is used to define the listing text for listings that are not indented.  

· For indented listings, this field is used to recap/define the Caption header.

· CenturyLink may request the end-user’s state business license to ensure that the Listing accurately identifies the business end-user as it is publicly known and registered.

· Consecutive spaces are not allowed.

The LNFN is required when the TOA=R or BP

· For dual name listings, the TL, TITLE or DES for the first name should be included in the LNFN field, including stylization.  

For example: 

  LNFN  Tom I*I*I & Mary           

            Anne m*d & Jack
A nickname for the first name of a dual name listing should be enclosed in double parenthesis.
For example: 

  LNFN  Robert ((Bobby)) & Sue

Not required when LACT=D.

	100
	a/n
	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:

The following special characters are allowed in this field:

• & (ampersand): required for residential dual name listings 

(TOA = R) and may replace the word “and” in business listings (TOA = B). A space is preferred before or after the ampersand. 

• ’ (apostrophe): will capitalize next letter unless it is a terminal s, (e.g., Hardee’s).  

Note: By definition, an S is only terminal when it is followed by a space or a special character (non alpha/non numeric). 
• *(asterisk): 

• : (colon): used for time of day e.g., 5:30 and can only be used in business listings (TOA = B).

• $ (dollar sign): not valid as first character and requires PLA if to be used for alphabetizing.

• ! (exclamation point): valid as first or other character and 

can only be used in business listings (TOA = B). Valid in central and western regions only and requires PLA if used for alphabetizing followed by a letter..

• - (hyphen): not valid as first character and must be preceded by and followed by a letter or number. Requires PLA to alphabetize as one word.

• () (parentheses): first letter following a parenthesis will be capitalized. Double parentheses are required for a single set of parentheses to appear in the LNFN.

• % (percentage): can only be used in business listings (TOA = B) in eastern region. Requires PLA if used for alphabetizing. 

• (period/dot/point): not valid as first character and must be 

Preceded and followed by a letter or number. Can only be used in business listings (TOA = B), e.g., radio call numbers (98.6 FM).following a period. Requires PLA if used for alphabetizing.

• # (number sign): may be used as a substitute for the word “number” and may not be used as the first character. If the word number is used for a business listing, PLA is required.

• ? (question mark): requires PLA if used for alphabetizing.

• ' (quotation mark): A space must precede the left mark and follow the right mark. A  character must follow the left mark and precede the right mark.

• / (virgule): must be preceded and followed by a letter or number. Two virgules are required for a single virgule to appear in the LNFN and can only be used in business listings. Valid in eastern and western regions only. Requires PLA to alphabetize as one word.

The following special characters are not allowed:

@ (At Sign)

\ (Back Slash)

, (Comma) 

-- (Consecutive hyphens)

= (Equal) 

+ (Plus Sign) 

;(Semicolon)

_ (Underscore)

If one of these characters is inadvertently sent, rules for alphabetizing or stylization will not be invoked.
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	HS
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N
	N

N

N

N
	N

N

N

N
	C


	N


	N

N

N

N
	C

N
	C

N

N

N
	N

N

N

N
	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N
	N

N

N

N
	N

N

N

N
	N

N

N

N
	C

N
	C

N

N

N
	N

N

N

N
	N

N

N

N
	N

N 

N
	N

N 

N
	C

N

N
	N

N

N
	N


	Header Status

Header Status: Identifies whether the caption Header is new or existing.

All Products:

If “E” is used, recapped listing must already exist or have been defined through a previous DL form within the same request.

Required when the STYC field is “CI”, otherwise prohibited.
Not required when LACT=D.
	1
	a
	Products 5, 9, 9a, 14, 30, 31, 40:

E = Existing caption header
N = New header
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	DES
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	DesignationProducts 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
More than one DES can be defined in this field with a space between.  

A residence listing may have a DES only when it is necessary to distinguish between “like” listings. (e.g., Smith, John Smith, John atty).

For a dual name listing, i.e., Smith Tom & Melissa, the DES will apply to the second name.  
Example:  Smith Tom & Melissa atty 

The DES for the first name of a dual name should be included in the LNFN field.
Not required when LACT=D.
	25
	a/n
	Designation abbreviations
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	TL
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Title of Lineage

Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
More than one can be defined in this field with a space between.

For a dual name listing, i.e., Smith Melissa & Tom, the TL will apply to the second name.  

Example:  Smith Melissa & Tom Jr

The TL for the first name of a dual name should be included in the LNFN field.

Not required when LACT=D.
	12
	a/n
	Valid Values – Alpha, Numeric 

Entries reviewed by CenturyLink for reasonableness.


	40
	TITLE1
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Title of Address 1

Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
This field may have multiple titles.  Do not want synonymous listings (e.g., Dr. & Ph.D.).   More than one can be defined in this field with a space between. 

For a dual name listing, i.e., Smith Melissa & Tom, the TITLE1 will apply 

to the second name.  

Example:  Smith Melissa & Tom Jr

The TITLE1 for the first name of a dual name should be included in the LNFN field.

Not required when LACT=D.
	12
	a/n
	Valid Values – Alpha, Numeric 

Entries reviewed by CenturyLink for reasonableness.

	41
	TITLE2
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Title of Address 2
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	12
	a/n
	

	42
	TLD
	Not used by CenturyLink 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Title of Lineage for Dual Name
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	12
	a/n
	

	43
	TITLE1D
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Title of Address 1 for Dual Name
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	12
	a/n
	

	44
	TITLE2D
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Title of Address 2 for Dual Name
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	12
	a/n
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	NICK
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Listing Nickname

Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:

Entries to be reviewed by CenturyLink to determine if nickname is reasonable. Printed appearance will be enclosed in parenthesis.  

Example: Doe, John (Slim).

For Info Only - If the end user doesn't have other service or another Primary listing, you may list the alternate name as a nickname. Examples of Alternate Names may include Data Line, Farm, Fax, Garage, Ranch.  Example;  Smith Andrew (Fax).
The NICK for the first name of a dual name should be enclosed in parenthesis and included in the LNFN field.

Not required when LACT=D.
	12
	a/n
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	PLA
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Place Listing As

Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
Identifies the alphabetic positioning of a listing when more than one position could apply or if the customer wishes to override the normal alphabetizing.   Examples:

1040 Tax Service

PLA = Ten Forty Tax Service

William The X*V*I Apartments  

PLA= William The Sixteenth Apartments

777 Corp 

PLA = Three Sevens Corp

AAA Services

PLA = Triple A Services

1st Place Autos

PLA = First Place Autos

More $ Investments

PLA = More Money Investments

PLA should be entered for business (TOA=B) listings that contain a single number with a suffix i.e., 1st, 2nd, etc., or multiple numbers in the LNLN/LNFN fields.

• PLA is not required for business listings with a single number

• PLA is not allowed on residential listings (TOA=R) 

• PLA is not required on Non Pub (LTY=3)

• PLA should be entered when a listing contains a special character used for alphabetizing.
Not required when LACT=D


	80
	a/n


	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
* is not allowed in this field 

; is not allowed in this field
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	LTXNUM
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Line of Text Reference Number

Required when LTXTY is entered.
	4
	n
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	LTXTY
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Listing Text Type

All Products:

•Required if DOI is greater than 0. 

•Required when LTEXT is present, otherwise not applicable.

•When LTXTY=TT, LPHRASE is required.
RTY=LAL and LTXTY= EM, UL, and LOI Listings are always indented (STYC = CI). 

RTY=LAL and LTEXTY = LOI, must always have an OMTN = O and ADI = O.
RTY=LAL and LTEXTY = EM must always have an OMTN = O and ADI = O.
RTY=LAL and LTEXTY = UL must always have an OMTN = O and ADI = O.
RTY=LCR, FCR - for a cross reference with "see" OMTN = O and ADI = O. 
For a cross reference with "call", ADI = O.

Not required when LACT=D.

	3
	a
	All Products: 

AC = Alternate call

ADR = Address only indent

CR = Cross reference

EM = E-mail text

ITX = Indent text

LOI = Line of information

OP = Other predefined phrase

TNC = TN text centered

TNL = TN text left

TNR = TN text right

TT = TT text

URL = Internet address

WPP = White page product text
CenturyLink does not support:

ADR = Address only indent

OP = Other Pre-defined Phase

TNC = TEL NO text centered
TNL = TEL NO Text Left

TNR = TEL NO Text Right

WPP = WPP text
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	LPHRASE
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C
C
C
C

	C
C
C
C

	C
C
C
C

	C

	C

	C
C
C
C

	C
C

	C
C
C
C

	C
C
C
C

	C
C
C
C
C
C

	C
C
C
C
	C
C
C
C

	C
C
C
C

	C
C
C
C

	C
C
C
C

	C
C

	C
C
C
C

	C
C
C
C
	C
C
C
C

	C
C
C

	C
C
C

	C
C
C

	C
C
C

	C

	Listing Phrase

Required when LTXTY=TT.


	3
	n
	1 = TDD (Telecommunication Device for the Deaf) only

2 = TTY (Teletypewriter) only

3 = TTY-TDD only

4 = TDD-TTY only

5 = Voice and TTY

6 = Voice and TDD

7 = TTY and voice

8 = TDD and voice

9 = TT (Text Telephone) only

10 = TT and voice

11 = Voice and TT

000-999 = Company specific defined phrase
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	LTEXT
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	C


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	C

C

C

C

C

C
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Listing Text

Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42: Cross Reference Listing (LTXTY = LCR or FCR) text begins with the words “See” or “Call”.  When “See” is used, no address or telephone number is printed in the directory, but entries are required in the LTN field and omit entries in the OMTN fields and ADI fields.  When “Call” is used, no address is printed in the directory, but telephone number must be included in the LTN field, and omit entries in the ADI field.

Not required when LACT=D.

Consecutive spaces are not allowed.


	250


	a/n


	Products 1, 3, 4, 5, 7, 8, 9, 9a, 10, 14, 16, 17, 25, 28, 29, 30, 31, , 34, 35, 38, 39, 40, 41, 42:The following special characters are allowed in this field:

• & (ampersand): A space is preferred before and after the ampersand. 

• ’ (apostrophe): 

• @ (At Sign):  Only valid when LTXTY=EM (Email text) otherwise not allowed.

: (colon): used for time of day e.g., 5:30 and can only be used in business listings (TOA = B).

• ! (exclamation point): valid as first or other character and 

can only be used in business listings (TOA = B). 

• - (hyphen): not valid as first character and must be preceded by and followed by a letter or number.

• # (number sign): may be used as a substitute for the word “number” and may not be used as the first character. If the word number is used for a business listing, PLA is required.

• () (parentheses): double parentheses are required for a single set of parentheses to appear and must be preceded and followed by a number or letter. 

• % (percentage): may not be used as first character and can only be used in business listings (TOA = B) in eastern region. 

Requires PLA. 

• . (period/dot/point): not valid as first character and must be 

preceded and followed by a letter or number. Can only be used in business listings (TOA = B), e.g., radio call numbers (98.6 FM).

• + (Plus Sign):  Only valid when LTXTY=URL (Internet Address) otherwise not allowed.

_ (Underscore):  Only valid when LTXTY=EM (Email text) or LTXTY=URL (Internet Address) otherwise not allowed.

• / (virgule): two virgules are required for a single virgule to 

appear and must be preceded and followed by a letter or number. Can only be used in business listings (TOA = B). Valid in eastern and western regions only.

The following characters are NOT allowed in this field:

\ (Back Slash)

, (Comma) 

- - (Consecutive hyphens)

$ (Dollar sign)

= (Equal) 

? (Question mark) 

“ (Quotation Mark)

; (Semicolon)
If one of these characters is inadvertently sent, rules for alphabetizing or stylization will not be invoked.
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	SO
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	O


	N


	N

N

N

N


	O

N


	O

N

N

N


	N

N

N

N


	O

O

O

O

O

O
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	O

N


	O

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	Sequence Override: Identifies that normal sequencing for an indent should be overridden.

All Products:

SO is only applicable when STYC= CI. 

SO is only valid when LACT = N, O or I.

Not required when LACT=D.


	1
	a
	Products 5, 9, 9a, 14, 30, 31, 40:

A = File after (same as (FOL) on a service order) 

F = File first (same as (PRE) on a service order)
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	FAINFO
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	File After Information: Identifies the first 100 characters of the text on the indent or sub-caption header being filed after at the same level.

All Products:
If LACT is either I or N and SO = A, then this field is required. If SO =  F then this field is not required.

Not required when LACT=D.

	100
	a/n
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	FATN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	File After Telephone Number: Identifies the telephone number on the file after indent.

All Products:
If LACT is either I or N and SO = A, this field is required when text being followed has a telephone number.

If SO = F then this field is prohibited.

Not required when LACT=D.


	20
	a/n
	Products 5, 9, 9a, 14, 30, 31, 40:

Standard format telephone number

Non-standard format telephone number 
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	ADI
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Address Indicator

All Products:

· This field is required when RTY = FCR,, LCR, , and/or LTEXT field begins with the word 'See' or 'Call', and LACT does not = D . Allowed for residential and business.
· When ADI = O the LALOC, LAST and LAZIP are required.
-When LTXTY=ITX and LTEXT=Address Indent  information, ADI should be O.
	1
	a
	All Products:

O = Omit in DA and directory
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	LAPR
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O
	O

O

O

O


	O

O

O

O
	C


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	C

C

C

C

C

C
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	C

C

C


	C

C

C


	C

C

C


	C

C

C
	C


	Listed Address Number Prefix
All Products- House Number Prefix information should be entered in the LASN.

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	6
	a/n
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	LANO
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Listed Address Number

Products 1, 3, 4, 7, 8, 9, 9a, 10, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
This field is only used when the address to be shown in the directory and directory assistance is different from the service address on the EU and there is a street number, otherwise this field should be left blank. If this field is present, LASN must also be present.

This field is not allowed when ADI is populated with ‘O’.

Not required when LACT=D


	10
	a/n
	All Products:

 No special characters allowed.
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	LASF
	Not used by CenturyLink
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Listed Address Number Suffix

All Products- Listed Address House Number Suffix information should be entered in the LASN

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	a/n
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	LASD
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O
	O

O

O

O


	O

O

O

O


	C


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	C

C

C

C

C

C
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	C

C

C


	C

C

C


	C

C

C


	CC

C
	C


	Listed Address Street Directional Prefix

All Products: 

This field can be populated only if LASN is present, otherwise it is not applicable.  
This field is not allowed when ADI is populated with ‘O’. 

This field is optional, however if this field is populated it will be validated against valid values.

Not required when LACT=D.
	2
	a
	All Products:

E = East

W = West

S = South

SE = Southeast

SW = Southwest

N = North

NE = Northeast

NW = Northwest
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	LASN
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C


	C


	Listed Address Street Name

Products 1, 3, 4, 7, 8, 9, 9a, 10, 16, 17, 25, 28, 29, 30, 31, 34, 35, 38, 39, 40, 41, 42:
Must be either:

• a valid street name

• a comma followed by an indefinite address (example: , 4th and Main)

• a comma followed by community (example: , Denver)

• two commas followed by a community name (example: , , Denver)

Note:  Publisher decides whether to print community in the book.

• This field is only required when the address to be shown in the 

directory is different from the service address on EU, otherwise this 

field should be left blank.

• If listed address should not be printed the ADI field must be 

populated with O.

• This field is required when LASD, or LATH  are populated.

CenturyLink and/or Publishers may stylize the Listed Street Name.

Products 5, 14:

· Required when LANO is populated, otherwise optional. 

· This field is required when LASD, or LATH are populated. 

· This field is not allowed when ADI is populated with ‘O’.

Not required when LACT=D.
	60
	a/n
	All Products:

The following special characters are allowed:

 ‘, ’ – for an indefinite address, must be first characters (not valid for Product 14)

‘, ’ – for community, must be first characters (not valid for Product 14)

‘, , ’ for community, must be first characters (not valid for Product 14)
‘&’ – used in place of ‘and’.

	60
	LATH
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	C


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	C

C

C

C

C

C
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Listed Address Street Type

Products 5, 14:
This field can be populated only if LASN is present, otherwise it is not applicable.  
This field is not allowed when ADI is populated with ‘O’.

Not required when LACT=D.
	10
	a/n
	

	61
	LASS
	Not used by CenturyLink
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Listed Address Street Directional Suffix

All Products- Listed Address Street Suffix information should be entered in the LASN.

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	2
	a
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	LALO
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O
	O

O

O

O
	O

O

O

O
	N


	O


	O

O

O

O


	O

O


	O

O

O

O
	O

O

O

O


	N

N

N

N

N

N
	O

O

O

O
	O

O

O

O
	O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O


	O

O

O

O
	O

O

O

O
	O

O

O

O
	O

O

O
	O

O

O
	O

O

O
	O

O

O
	O


	Listed Address Location

All Products:
Refer to LTXTY=LOI.
Not required when LACT=D.

	30
	a/n
	

	63
	LALOC (City)
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C
	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C


	C

C

C
	C


	Listed Address Locality

All Products:

NOTE: Publisher may elect to omit.

· This field will show community name.  No editing done

· May be a different community than service address. 

· Community name should always be spelled in full unless you have received a successful Address Validation for an abbreviated community. Then the abbreviated community name should be entered.

· We recommend that the Community name always be postal valid to ensure listing appears in the correct directory.  Community names should be spelled in full. 
 No editing performed. 

LALOC may be a different community than Service Address community. 
· This field is required except when LACT=D.
	35
	a/n
	Refer to the Community Name Table for the list of valid communities. The CenturyLink Community Names Tables are available as downloadable documents by region on the CenturyLink Wholesale Web site and listed in the Table of Contents following End User (EU) LSOG at www.centurylink.com/wholesale/clecs/lsog.html.

	64
	LAST
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	C


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	C

C

C

C

C

C
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Listed Address State/Province

All Products:

This field is required except when LACT=D.  


	2
	a
	

	65
	LAZC
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Listed Address ZIP/Postal Code

All Products:

This field is required except when LACT=D.
Publisher may elect to omit and or may apply a different Zip Code.
	12
	a/n
	

	
	4.6 Caption / SLU Indent Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	The Caption/SLU Indent Section is a conditional section necessary for defining indented listings (required when STYC = CI and DOI > 1). 

LSR.ACT=V & ELT=C for Provider to Provider full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) being migrated.  Listings may be deleted DL.LACT=D, changed DL.LACT=O/I, added DL.LACT=N and/or recapped (DL.LACT=Z) .

	
	
	

	66
	LVL*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	Level of Indent

All Products:
Indicates the degree of indent of the prior level listing.

Required when DOI is greater than 1.

Not required when LACT=D.


	1
	n
	All Products:

1-6

	67
	PLS*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	Prior Level Status

All Products: This field is required when LVL is present.

Not required when LACT=D.


	1
	a
	All Products:

E = Existing caption indent, or caption sub-header
N = New caption sub-header

	68
	PLINFO*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	Prior Level Information

All Products: If PLS is present then required, otherwise not applicable. Identifies the caption sub-header, caption indent at this level of a caption sub-header, caption indent prior level.

Not required when LACT=D.


	100
	a/n
	

	69
	PLTN*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N


	C

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N


	N

N

N


	N


	Prior Level Telephone Number

All Products: This field only applies if PLS is present.  Provider must use this field if the recapped prior level listing has a listed TN. 

PLTN is not allowed when PLS=N.

Not required when LACT=D.


	20
	a/n
	All Products:
Standard format telephone number

Non-standard format telephone number 

	70
	PLSO*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	O


	N


	N

N

N

N


	O

N
	O

N

N

N
	N

N

N

N


	O

O

O

O

O

O
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	O

N
	O

N

N

N
	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N
	N

N

N


	N


	Prior Level Sequence override

All Products:

This field only applies if PLS = ‘N’, otherwise this field is not applicable.

Not required when LACT=D.


	1
	a
	All Products:

A = File after (same as (FOL) on a service order)

F = File first (same as (PRE) on a service order)

	71
	PLFAINFO*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N
	C

N

N

N
	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N
	C

N

N

N
	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N
	N

N

N


	N


	Prior Level File After Information

All Products:

If LACT is either I or N and PLSO = A, then this field is required.

If PLSO = F then this field is not required.

For Information Only: When the text of the indent to be followed is greater than 100 characters, this field will contain only the first 100 characters of the text.
Not required when LACT=D.


	100
	a/n
	

	72
	PLFATN*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	C

N
	C

N

N

N
	N

N

N

N


	C

C

C

C

C

C
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	C

N
	C

N

N

N
	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	C

N

N
	N

N

N


	N


	Prior Level File After Telephone Number

All Products:

If LACT is either I or N and PLSO = A, this field is required when text 

being followed has a telephone number.

If PLSO = F, then this field is prohibited.

Not required when LACT=D.
For Information Only: When the text of the indent to be followed is greater than 100 characters, this field will contain only the first 100 characters of the text.
	20
	a/n
	All Products: 

Standard format telephone number

Non-standard format telephone number

	
	4.7 Delivery Address / Information Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	If a Delivery Address is defined in this section, it must be a complete address.

All Products 

LSR.ACT=V for Provider to Provider full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  Listings may be deleted DL.LACT=D, changed DL.LACT=O/I, added DL.LACT=N and recapped DL.LACT=Z. 
GUI Only:  The Delivery Address Section will not be provided with DLI Recap when ACT= V.

For ACT=V, If a change/addition/deletion to any field in this Section is required – the Provider must enter the appropriate fields.
	
	
	

	73
	DACT*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Delivery Activity

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.


	1
	a
	D=Delete delivery address

N=New delivery address

All Products:

N = New Delivery Address and/or DIRQTYNC

D = Delete Delivery Address and/or DIRQTYNC



	74
	DATY*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Delivery Address Type

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	n
	1 = Both (address is valid for either hand or postal delivery)

2 = Hand delivery address

3 = Postal delivery address

	75
	NAME*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	End user Name

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	25
	a/n
	

	76
	DDAPR*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O
	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O


	O

O

O


	O

O

O
	O

O

O


	O


	Delivery Address Number Prefix

All Products:
Directory Delivery House Number Prefix should be entered in the DDASN.

Not required when LACT=D.


	6
	a/n
	

	77
	DDANO*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Delivery Address Number
All Products:
Required if the delivery address is numbered.

Required if the DDAPR or DDASF fields are populated. 

Only valid if DDASN is present. 

Not required when LACT=D.


	10
	a/n
	All Products:
If DDANO is not blank and DDASN is blank, then reject the Order.



	78
	DDASF*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Delivery Address Number Suffix
All Products:
Directory Delivery House Number Suffix should be entered in the DDASN.


	4
	a/n
	All Products:
The following special characters are allowed:

“/” – fractional addresses (e.g., 102 – ½ Main) where DDANO=102

DDASF=1/2

DDASN=Main

	79
	DDASD*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Delivery Address Street Directional Prefix

All Products:

The directional is always capitalized.

This field is optional, however if this field is populated it will be validated against valid values.

Not required when LACT=D.


	2
	a
	Products All:

N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	80
	DDASN*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	O


	C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Delivery Address Street Name

All Products:

For Information Only: Required when DDQTY = 2 and DIRQTYNC fields are not 0.

Not required when LACT=D.


	60
	a/n
	All Products:
The following special characters are allowed: “*” – reverse capitalization

“&” – used in place of “and”.

	81
	DDATH*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O
	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O


	O

O

O


	O

O

O
	O

O

O


	O


	Delivery Address Street Type

All Products:
Not required when LACT=D.

	10
	a/n
	

	82
	DDASS*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Delivery Address Street Directional Suffix

All Products:
Directory Delivery Street Suffix  should be entered in the DDASN.


	2
	a
	All Products:

N = North

S = South

E = East

W = West

NE = Northeast

NW = Northwest

SE = Southeast

SW = Southwest

	83
	LD1*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	C

C

C

C

C

N
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	Location Designator 1

All Products: 

Required when LV1 is populated, otherwise prohibited.

Not required when LACT=D.

Not returned on DLI Recap.
	4
	a
	APT

LOT

RM

SLIP

UNIT

Ste

	84
	LV1*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	C

C

C

C

C

N
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	Location Value 1

All Products:

Required when LD1 is populated, otherwise prohibited.

Not required when LACT=D.

Not returned on DLI Recap.
	10
	a/n
	

	85
	LD2*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	C

C

C

C

C

N
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	Location Designator 2

All Products:

Required when LV2 is populated, otherwise prohibited.

Not required when LACT=D. 

Not returned on DLI Recap.
	4
	a
	FLR

	86
	LV2*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	C

C

C

C

C

N
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	Location Value 2

All Products:

Required when LD2 is populated, otherwise prohibited.

Not required when LACT=D.
Not returned on DLI Recap.
	10
	a/n
	

	87
	LD3*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	C

C

C

C

C

N
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	Location Designator 3

All Products:

Required when LV3 is populated, otherwise prohibited.

Not required when LACT=D.

Not returned on DLI Recap.
	4
	a
	All Products:

BLDG

WNG

PIER

	88
	LV3*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	N

N

N

N


	N

N

N

N


	N

N

N

N


	C


	N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N


	C

C

C

C

C

N
	N

N

N

N
	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N

N

N


	N

N


	N

N

N

N


	N

N

N

N
	N

N

N

N


	N

N

N


	N

N

N


	N

N

N


	N

N

N


	N


	Location Value 3

All Products:

Required when LD3 is populated, otherwise prohibited.

Not required when LACT=D.

Not returned on DLI Recap.
	10
	a/n
	

	89
	AAI*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	N


	C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	N

N

N

N

N

N
	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C
	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Additional Address Information

All Products:

Identifies additional location information about the address. If delivery address has supplemental location information, then this field is required. Only valid if DDASN is present. Contained room, floor or building information separated by a semi colon.

Not required when LACT=D.
Not returned on DLI Recap.

	60
	a/n
	

	90
	CITY*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C
	C

C

C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	City

All Products:
Required if DDASN is present.

Not required when LACT=D.
	32
	a/n
	

	91
	STATE*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	State/Province

All Products:
Required if DDASN is present.

Not required when LACT=D.

Not returned on DLI Recap.
	2
	a
	

	92
	ZIP*
	N=New Listing

V=Conv. As Specified

C=Change 

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C


	C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C

C

C


	C

C


	C

C

C

C
	C

C

C

C


	C

C

C

C


	C

C

C


	C

C

C


	C

C

C
	C

C

C


	C


	Zip/Postal Code

All Products:
Required if DDASN is present.

Not required when LACT=D.

Not returned on DLI Recap.
	12
	a/n
	

	93
	DIRQTY*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Number of Directory Type Segments
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	2
	n
	

	94
	DIRTYP*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Directory ID Type

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	W = White pages or cobound

Y = Yellow pages

B = Business to business

O = Other

	95
	DIRQTYA*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Number of Directories for Annual Delivery
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	4
	n
	

	96
	DIRQTYNC*
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	C

C

N

C


	C

N

N

C


	C

NN

C


	C


	N


	C

C

N

C


	N

N


	C

C

N

C
	C

N

N

C


	C

N

N

C

N

N
	C

N

N

C


	C

N

N

C


	C

C

N

C


	C

N

N

C


	C

C

N

C


	N

N


	C

C

N

C
	C

N

N

C


	C

N

N

C


	C

C

C


	C

N

C


	C

C

C
	C

N

C


	C


	Number of Directories Delivered on New Connect

All Products:

Populated if customer does not want any phone books delivered.

DIRQTYNC valid when ACT= N or T.  

Data in this field for any other ACT may be ignored by Publishers.
	4
	n
	All Products:

0 (zero) – means end user requested no directory; otherwise CenturyLink always provides one directory.  Additional copies are negotiated directly with the publisher.

Not populated = 1 directory delivered.

	97
	DIRID*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Directory ID for Directory Delivery
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.
	6
	a/n
	YPPA Directory code

	98
	DIRDEL*
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Directory Delivery Name
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	35
	a/n
	Directory name

	
	4.8 Advertising Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	99
	EA
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Existing Advertising
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	1
	a
	N = End user does not have existing advertising

U = Unknown

Y = End user has existing advertising

	100
	ADVCONT
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Advertising Contact
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	25
	a/n
	

	101
	ADVCONT TN
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Advertising Contact Telephone Number
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	14
	n
	No dashes

	102
	SIC
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Standard Industry Classification

For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	6
	n
	

	103
	YPH
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Yellow Page Heading Code
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.

	8
	a/n
	Company specified yellow page heading codes

	104
	YPHV
	Not used by CenturyLink

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Yellow Page Heading Code Verbiage
For Information Only: CenturyLink does not have a current use for this information.  If field data is populated by the customer, integrity edits are applied against field length, characteristics, and valid values.


	200
	a/n
	

	
	Remarks Section
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	105
	REMARKS
	N=New Listing

V=Conv. As Specified

C=Change

T=Outside Move

R=Record

W=Conversion as is

D=Disconnect Account
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O


	O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O

O

O
	O

O

O

O
	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O

O

O


	O

O


	O

O

O

O


	O

O

O

O
	O

O

O

O


	O

O

O


	O

O

O


	O

O

O


	O

O

O


	O


	Remarks

All Products:

BPL shall not pass the information entered within the Remarks field to backend system.
	160
	a/n
	


9
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