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1 Customer Service Record (CSR) Overview 
Local services Bill/CSR data is available in a comma-delimited format. The CSR report is available via Bill Analyzer.  It can be pulled for the current or an historical bill cycle or can be pushed monthly via FTP.  The Bill Data Download is also available via Bill Analyzer, and can be pulled from the site or pushed via FTP.
Details on the CenturyLink Customer Service Record  document can be found at the following link:  http://lxdenvmap422.qintra.com:50000/wholesale/systems/ossconsolid_lsr.html
2 Description of Mapping Document

The mapping document is provided to compare the Legacy Qwest ASCII CSR  report with the Legacy CenturyLink BA CSR report which will take the place of the ASCII CSR.  There are four columns on the spreadsheet.  

· The first column shows the item that is currently on the ASCII report.  

· The second column indicates whether or not the item listed in the first column is on the BA report.

· Y = The item exists on both reports

· N = The item exists on the Legacy Qwest ASCII report but not on the Legacy CenturyLink BA report. These fields will have to be added.

· TS = These fields are included on the BA Taxes and Surcharges report and will not appear on the BA CSR report  

· The third column shows the Legacy CenturyLink term for the item in the first column.  Some of the terms are yet to be determined.
· The fourth column contains additional notes and/or descriptions.

3 Customer Service Record File Layout

	Item on ASCII CSR Report
	On BA Report
	Legacy CenturyLink Term
	Notes

	BTN
	Y
	BAN
	Billing Telephone Number/Billing Account Number

	Bill Date
	Y
	Bill Date
	Date of Bill

	Company Code
	Y
	Company Code
	Company Code

	TN
	Y
	Product ID
	For voice products, the Product ID will contain the telephone number of the voice line.

	Exchange/CO
	N
	Sub-Market
	Sub-Market = Exchange/CO

	Class of Service
	N
	Class of Service
	Class of Service of account

	SIC Code
	N
	TBD
	Standard Industry Classification Code

	Type Account
	N
	BAN Type & BAN Sub-Type
	Account type and sub-type defines the type of account

	RSID
	N
	TBD
	Reseller Identification

	Billing Name
	Y
	Billing Name
	Name of person receiving the bill

	Billing Address
	Y
	Billing Address
	Address to which the bill is sent

	BPO
	Y
	City, State, Zip
	City, State, Zip to which the bill is sent

	CBE
	N
	Email
	Can Be Reached E-Mail Address

	CCON
	N
	Contacts/Authorizations
	Authorized Person who can make decisions regarding the service. e.g. changes or cancellations.

	CRV
	N
	Evaluation Date
	Credit Report Verification

	MCN
	N
	TBD
	Master Customer Number

	ABOD
	N
	Bill Format/Bill Media
	Identifies what electronic bill media the customer has.  Bill Format and Bill Media in Ensemble will specify EDI, paper or paperless billing.

	ZCN
	Y
	Contract Number
	Contract Number will appear when the customer has a contract

	ZEXK
	N
	TBD
	Exchange Key-The switching equipment serving the circuit.

	BAPC
	N
	Bill Cycle
	The billing cycle that is to be assigned to the account

	CSG
	N
	TBD
	Controlling Service Group

	Foreign Directory Name
	N
	Foreign Directory Name
	Foreign directory name where customer is listed

	Listed Name
	N
	Listed Name
	Name in the directory

	Listed Address
	Y
	Listed Address
	Address in the directory

	Service Address
	Y
	Service Address
	Address where service is located

	Additional Listing
	N
	Additional Listing
	Listing requested in addition to the main listed name

	Foreign Listing
	N
	Foreign Listing
	Listing in a foreign directory

	Remarks
	N
	Special Instructions
	Special Instructions associated with products and services

	USOC
	Y
	Price Plan/Feature Code
	Service or equipment on customer account

	Item on ASCII CSR Report
	On BA Report
	Legacy CenturyLink Term
	Notes

	Item Description
	Y
	Description
	Description of service or equipment on customer account

	Quantity
	Y
	Quantity
	Quantity of items

	Price per Quantity
	Y
	Rate
	Cost per item

	Tariff Rate
	Y
	Default Rate
	Default cost

	ACNA
	N
	TBD
	Access Customer Name Abbreviation

	Tier Number
	N
	TBD
	Identifier of a group of products charged in a tier arrangement

	Quantity of Tiered Items
	N
	TBD
	Quantity of items in the tier

	Maximum Limit for Tier
	N
	TBD
	Maximum number of items possible in the tier

	Rate for Tier
	Y
	Rate
	Item rate for the tier

	Charge for Tier
	Y
	Charge
	Charge for the tier

	TAR
	TS
	Taxes & Surcharges Report
	Tax Area - determined by submarket - currently on the taxes and surcharges report

	TAX
	TS
	Taxes & Surcharges Report
	Tax Application - determined by submarket - currently on the taxes and surcharges report


	The preceding table includes:

Column A - The item contained in the Legacy Qwest ASCII CSR report

Column B - An indicator showing whether or not the item is currently in the Legacy Centurylink Bill Analyzer Report

Column C - The Legacy CenturyLink term for the item that will be shown in the Bill Analyzer Report

Column D - Additional notes and/or descriptions as needed


	Column B Key:

Y = On existing BA CSR Report

N = Not Currently On BA CSR Report  - working to add

TS = On the existing BA Taxes & Surcharges Report 
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