[image: image4.png]CenturyLink

S
]

B




CenturyLink CRIS to Ensemble & IMA to EASE
Consolidation Technical  Specifications Summary
CenturyLink Local Service Ordering and Billing System Consolidation Plan FINAL
CenturyLink CRIS to Ensemble Billing Conversion
[image: image5.png]CenturyLink

S
]

B







[image: image1.png]CenturyLink

S
]

B




[image: image2.png]



CenturyLink CRIS to Ensemble Billing Conversion
9/30/2016
Document Modification Log

All revisions to this document are in chronological order. 

	Version
	Date
	Description of Change

	Draft
	8/12//2016
	

	Final
	9/30/2016
	Changes status from draft to final

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


© 2016 CenturyLink, Inc., All Rights Reserved. The CenturyLink mark, pathways logo, and certain CenturyLink product names mentioned herein are the property of CenturyLink, Inc. All other marks are the property of their respective owners. 
Contents

1CenturyLink CRIS to Ensemble Billing Conversion


31
BACKGROUND


32
Ensemble BAN Conversion


43
BAN DETAIL


44
Ensemble Invoice Example




1 BACKGROUND
This document provides a high-level description of the BAN structure that will be used in Ensemble by Legacy Qwest customers as they convert from CRIS to Ensemble.  
2 Ensemble BAN Conversion
Ensemble will provide billing at the state level instead of end user accounts merged into a summary bill as is done in CRIS today.  New billing account numbers will be assigned and communicated to customers.
Ensemble BANs will be assigned by category (CLSP, Resale, Facility Based including stand-alone directory) to each CRIS summary account for a state.  Multiple BANs may be assigned if the number of telephone numbers (products) is too large to be placed on a single BAN. 
Information about the specific Ensemble BAN assignment for each customer will initially be made available through your Service Management Team.  Subsequent updates will be provided as necessary with the final version to be provided approximately two weeks prior to each LSR Consolidation conversion date.  

The overall conversion will be accomplished in phases, corresponding to the three regional CRIS systems:

· Eastern (IA,MN,NE,ND,SD)

· Western (OR, WA)

· Central ( AZ, CO,ID,MT,NM,UT,WY)

3 BAN DETAIL
New BAN Information:
· A new BAN will be assigned at the state level unless the number of products is too large to include on one BAN in which case multiple BANS may be assigned.

· Account number is changing to a 9-digit account number.  It will no longer be a Telephone number format. 

· Your bill format will change some from the Legacy Qwest format. Billing periods and payment due dates could change.

· USOC’s (Universal Service Order Codes) will change to price plan/feature codes. 
· Some products may contain a fictitious number in lieu of a telephone number (e.g. facility based directory listings, UNE-POTS).
· Ensemble summarizes billing detail at the telephone number level instead of the end user level (see the attached Ensemble invoice example).
4 Ensemble Invoice Example

Note:  Telephone numbers have been redacted from the bill example below.
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You may provide another form of payment by following these simple steps:
Go to www.centurylink.com/help.

Type AutoPay in the Find Answers box.

Click on How to change your AutoPay payment information.

This is where you can update your payment method.

Thank you for choosing CenturyLink for your communication needs--we value you as our customer.

Third-Party Billing Block
Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third
party charges on your bil, contact CenturyLink and request, at no charge, a bill block that will prevent

some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or
other non-telecommunications charges from appearing on your bill

CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on
your statement.
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Account Name:
Account Number:

Page: 4 of 56
Bill Date: Nov. 03, 2015

Detail of Payments and Adjustments

Detail of Adjustments (Reflected on Page 1)

Billing Correction Credit 0.20 &R
Billing Correction Credit 0.20 &R
Billing Correction Credit 0.20 &R
Billing Correction Credit 0.20 &R
Billing Correction Credit 0.20 &R
Billing Correction Credit 0.20 &R
Billing Correction Credit Access Recovery Charge 1.20 &R
Billing Correction Credit Access Recovery Charge 0.88 R
Billing Correction Credit Access Recovery Charge 0.88 R
Billing Correction Credit Interstate EUCL Bus Sub 530 R
Billing Correction Credit Interstate EUCL Bus Sub 530 R
Billing Correction Credit Interstate EUCL Bus Sub 3.89 R
Remove Access Recovery Charge From OCT 16 ToNOV 02 0.72 @R
Remove Access Recovery Charge From OCT 16 ToNOV 02 0.72 @R

Remove Interstate EUCL Bus Sub From OCT 16 To NOV 02 3.18 CR
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Remove Interstate EUCL Bus Sub From OCT 16 To NOV 02 318 R

Remove Intrastate SLC Bus From OCT 16 To NOV 02 3.60 R

Remove Intrastate SLC Bus From OCT 16 To NOV 02 3.60 R

Remove State Telecom Relay Sve Fund From OCT 16 To NOV 02 0.01 cR

Remove State Telecom Relay Sve Fund From OCT 16 To NOV 02 0.01 cR

Remove Vacation Num Reservation - Bus From OCT 16 To NOV 02 2018 @R

Remove Vacation Num Reservation - Bus From OCT 16 To NOV 02 2018 @R

Total Adjustments 7403 R
Current Charges Sum Nov. 03, 20
Monthly Charges ay Rate Amount

1 Pty Business @ 31.70 190.20

1 Pty Business 2@ 2085 50.70

1 Pty Business s@ 37.43 200.44

1 Pty Business e 33.64 57188

3 Way Calling Business 1@ 431 431

Additional Listing-Bus e 3.00 2.00

CFWD Group - Busy Line 2@ 431 862

CFWD Group - Do not Answer @ 172 10.32

Call Forward Busy Bus 1e 1.72 172

Call Forward No Ans Bus 2@ 172 3.48

Call Forwarding Business e 431 7327

Call Retum Business 1@ 431 431

Caller ID Number Only BUS ue 8.62 12068

Caller ID Numbr/Name ue 8.62 120,68
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Centrex Access Line s @ 31.01 248.08
EQ IWM CLEC Select All TN's 5@ 3.45 17.25
EQIWM Per TN CLEC Request i@ 445 17.80
Federal Subscriber Line & Access Recovery Charge 01 @ 859 867.50
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Account Name:
Account Number:

Page: 5 of 56
Bill Date: Nov. 03,2015

Current Charges Summ: Service From Nov. 03, 201
Monthly Charges aty Rate Amount
Federal Subscriber Line & Access Recovery Charge nBe 6.50 21450
Inside Wire Maintenance 5@ 3.45 17.25
Inside Wire Maintenance 1@ 4.45 17.80
Intrastate SLC Bus nBe 5.00 198.00
Key Nonrotary 1@ 50.48 201.02
Key Nonrotary 1@ 56.17 56.17
Key System Trunk e 4480 134.40
Key System Trunk e 50.48 504.80
Multi Line 1 Party Business 5@ 2085 149.25
Muti Line 1 Party Business 50 @ 3364 1.682.00
Mt Line 1 Party Business e 3170 380.40
Muti Line 1 Party Business s@ 37.43 200.44
Non-Published Non Listed Bus e 6.00 42.00
Prorated EQ IWM Per TN CLEC Request From OCT 30 To NOV 02 1@ 059 0.50
Prorated Inside Wire Maintenance From OCT 30 To NOV 02 1@ 059 0.50
Prorated Remote Call Forwarding From OCT 06 To NOV 02 1@ 15.64 15.64
Remote Call Forwarding 1@ 16.76 67.04

Restrct-3rd#1 Collect 1@ 1.20 1.29
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Subscriber Line Charge - Intrastate 101 @ 8.90 898.90
Toll Restrict 0+/800 Allowed 1@ 431 431
Voicemail - Altemate Ids 5@ 3.00 15.00
Voicemail Basic-CLC 1@ 6.05 65.95
Voicemail Elite 1@ 5.5 9.95
Zone Charge 1 ne 1.03 1133
Zone Charge 2 ue 237 56.88

Total Monthly Charges 7,614.60

One-time Charges
Access Line-1stLine 2154
Central Office Line Charge Bus 17.45
Charge Per RCF Line 51.70
Primary Order Charge - Bus 3165
Trip Charge - Business 7.25

Total One-time Charges. 120.60

Usage Charges Calls Mins
Call Retum Business 8 656
Directory Assistance - Local 5 .10
Repeat Dial Business 1 082

Total Usage Charges 14 13.48
Total Current Charges 7,757.77
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Contact Numbers

1-800.578.8169  Provisioning and Billing Inquiries
1-800.578.8169  Option 1 Repair
1-800-335-5672  Disputes/Collections/Payments/Payment Arrangements

Or email us at:
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Account Name:
Account Number:

Page: 6 of 56
Bill Date: Nov. 03, 2015

Contact Numbers

Billing Inquiries - dctr-billing@centurylink.com
Billing Disputes - wholesale.dispute@centurylink.com

or visit us online at:
www.centurylink.com/wholesale/

Carrier Changes and Information

LOCAL TOLL LONG DISTANCE
LINE NUMBER CARRIER CARRIER
Changed From Changed From

onSEP28 By LOA onSEP28 By LOA






image12.png

Account Name:
Account Number:

Page: 7 of 56
Bill Date: Nov. 03,2015

Department Total Charges

No Department 7,217.57
0419 17917
0740 57.20
0937 303.74
Grand Total 775777
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Account Name:
Account Number:

Page: 3  of 56
Bill Date: Nov. 03,2015

Notices and Informa

Import: n
To speak with a customer care associate, call Monday - Friday, 8 am. - 9 p.m. EST at the number found on
your bill. You can also find our customer care number in the information pages of the telephone directory.
Service problems can be reported 24 hours a day, seven days a week by calling 800-786-6272.

United Telephone Company of Ohio DBA CenturyLink

LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances

not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by
state and product. For more information you may access Terms and Conditions and Tariff materials at
http://www.centurylink com/tariffs.

Effective November 1, 2015, we will no longer accept the American Express credit card for any
transaction, including bill payments. If you currently pay your CenturyLink bill with an American
Express credit card, please visit the CenturyLink website listed in the directions below to leam
about alterative ways to pay your bill, including payments online, by phone, by mail, in person or
set up an automatic, monthly payment. ACH payments, Visa, MasterCard, and/or Discover are stil
acceptable payment methods at this time.

If you currently pay your CenturyLink bill with an American Express credit card, please be sure to
change your AutoPay payment method as soon as possible to avoid any disruption to your monthly
payments. Your prompt attention to this matter is appreciated.







