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	18
	V18.0
	07-01-16
	Throughout
	
	
	Remove all references to Network Element Switching (NES).
	Non-CMP
	Changes that are outside of the CMP process
	PROD.COMM.06.30.16.F.14679.Network_Element_Switching

	17
	V17.0
	05-19-14
	
	CenturyLink High Speed Internet/ Broadband/DSL
	
	Adding note regarding installation completion times for self-install HSI.
	Non-CMP
	Changes that are outside of the CMP process
	PROS.SIGX.05.16.14.F.12216.CommercialSIG_V17

	16
	V16.0
	11-27-12
	
	CenturyLink High Speed Internet/ Broadband/DSL
	
	CenturyLink is updating this document to change the service intervals for CenturyLink High Speed Internet/Broadband/DSL Service to match a Retail change.  The interval is changing from five (5) days to three (3) days for Provisional Qualification and Line move or UDC removal.  A new Activity for Provisional – Grooming with a five (5) day interval is being added.
	Non-CMP
	Changes that are outside of the CMP process
	PROS.SIGX.11.26.12.F.10709.Commercial_SIG_V16

	15
	V15.0
	10-15-11
	
	CenturyLink High Speed Internet/ Broadband/DSL
	
	Update to change Installation Guidelines for New Installation and Conversions from three (3) business days to two (2) business days for Service installation  on new or existing, loop-qualified, compatible line service, or Conversions of existing service, as specified, or Speed changes or Host changes on existing service
	Non-CMP
	Changes that are outside of the CMP process
	PROS.SIGX.10.14.11.F.09575.Commercial_SIG_V15

	14
	V14.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Non-CMP
	Changes that are outside of the CMP process
	PROS.MISC.08.05.11.F.09182.CenturyLink_Rebranding

	13
	V13.0
	05/03/10
	General Information
	
	
	Information regarding standard intervals for Tagging Circuits at the Demarc is being added.


	Non-CMP
	Changes that are outside of the CMP process
	PROS.SIGX.04.30.10.F.07777.Commercial_SIG_V13

	12
	V12.0
	12-04-08
	General
	Introduction

Due Date Calculation

QLSP

Qwest High Speed Internet/ Broadband/DSL
	
	This update removes references to QPP and clarifies that Qwest high speed internet/broadband/DSL are synonymous service names.  Under the Qwest High Speed Internet/Broadband/DSL matrix intervals, the reference to Line conditioning was removed.  In additon, Registered Trademark symbols have been corrected throughout the document.
	Non - CMP
	Changes that are outside of the CMP process
	PROS.12.03.08.F.05788.ComlSig_ComlAgrmnts_Updts

	11
	V11.0
	12-05-07
	QPP/QLSP 
	QPP/QLSP Centrex/Centrex Plus, Centron and Centrex 21
	
	This update provides clarification for New Installations Only ofCentrex 21. to reference intervals - See Resale POTS Business, “Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”
	Non - CMP
	Changes that are outside of the CMP process
	PROS.12.05.07.F.05082.ComlSIGV11_Updt_Centrex21

	10
	V10.0
	10-09-07
	
	
	
	This update added intervals for Network Element Services (NES). NES was originally introduced on October 08, 2004 in notice number PROD.10.08.04.F.02140.PCAT_Intoduced NES with an effective date of October 11, 2004.
	Non - CMP
	Changes that are outside of the CMP process
	PROS.10.08.07.F.04960.Coml_SIGV10_Updt_Add_NES

	9
	V9.0
	7-2-07
	General Information
	Introduction

Due Date Calculations

Disconnect Information

QPP
	
	This update includes corrections/clarifications to information as references to QPP were expanded to include Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM). In some cases, verbiage was removed to streamline the readability or verbiage corrected to reflect accurate information. The changes are:

General Information, Introduction – Verbiage was removed to improve readability and some verbiage was updated to reflect the correct name of the Agreements. In addition, a Note was added in the General Information, Introduction section regarding the procedure to follow when a service order has a due date beyond 1 calendar year.

General Information Due Date Calculations – QLSP was added to QPP

General Information Disconnect Information – QLSP was added to QPP

Qwest Platform PlusTM (QPPTM) - QLSP was added to QPP


	Non - CMP
	Changes that are outside of the CMP process
	PROS.06.29.07.F.04758.Comml_SIGV9_Update

	8
	V8.0
	3-15 -07
	
	Due Date Calculations

Disconnect Information

Qwest Commercial High Speed Internet (HSI) Service
	
	These updates are being made to the Commercial SIG to synch up documentation with updates made in notice:

The Due Date Calculation section, Disconnect Information section and Qwest Commercial High Speed Internet (HIS) Service section all added reference to Commercial Broadband.
	Non - CMP
	Changes that are outside of the CMP process
	PROS.03.14.07.F.04557.HighSpeedInternet_Nm_Chng

	7
	V7.0
	10-27-06
	
	Qwest Commercial High Speed Internet (HSI) Service
	
	This documentation update is a correction to match Center practices that have been in existence for Repair Guidelines.
	Non - CMP
	Changes that are outside of the CMP process
	PROS.10.26.06.F.04279.Commercial_SIG_V7_Update

	6
	V6.0
	10-16-06
	
	Qwest Commercial High Speed Internet (HSI) Service
	
	These updates are being made to the Commercial SIG because of Qwest’s new High Speed Internet Seasonal Service product offering and will synch up documentation with updates made in notices: PROD.09.18.06.F.04174.comrcl_HSISV13 and PROD.10.13.06.F.04176.Suspension_of_SVC_V6. In the SIG an update is being made in the Qwest Commercial High Speed Internet (HSI) Service section by adding an interval for the new offering for Seasonal Service – Add or Restore.


	Non - CMP
	Changes that are outside of the CMP process
	PROS.10.13.06.F.04168.Comml_SIGV6_Ord_OvrV126

	5
	V5.0
	7-21-06
	
	Qwest Commercial High Speed Internet (HSI) Service
	
	This documentation update is a correction to match Center practices that have been in existence for deny/restore cutoff times.


	Non - CMP
	Changes that are outside of the CMP process
	PROS.07.20.06.F.04083.Comml_SIG_V5

	4
	V4.0
	7-17-06
	
	Qwest Commercial High Speed Internet (HSI) Service
	
	Changes were made in the Qwest Commercial High Speed Internet (HSI) Service section for New Installation and Conversion of Qwest HSI Service by adding a new Activity/Feature of Provisional Qualification and the associated FOC, Installation and Repair Guidelines.
	Non - CMP
	Changes that are outside of the CMP process
	PROS.06.16.06.F.04010.Comml_SIG_V4

	3
	V3.0
	5-01-06
	
	Qwest Commercial High Speed Internet (HSI) Service
	
	Changes were made in the Qwest Commercial High Speed Internet (HSI) Service section under Repair Guidelines which will synch up the SIG with updates made in notice PROD.03.31.06.F.03816.comrcl_HSISV5. This update added a 4 hour interval for Business for call-in tickets only.  All other submittals whether Residential or Business remain at 24 hours.  


	Non - CMP
	Changes that are outside of the CMP process
	PROS.04.28.06.F.03897.Comm'l_SIG_V3_5-01-06

	2
	V2.0
	1/28/06
	
	Due Date Calculation and

 Disconnect Information

Due Date Calculation

Qwest Platform PlusTM (QPPTM)

Qwest Commercial High Speed Internet (HSI) Service
	
	With the FCC-Broadband Order, Docket # 02-33, the SIG Commercial Solutions V2 document will replace the product name “Qwest DSL™ with QPP” with Qwest Commercial High Speed Internet Service (HSI).

In the Due Date Calculation section, clarifying language was added for situations when more than one product or service is added and HSI is one of them.

In the Qwest Platform PlusTM (QPPTM) section, the reference to “Qwest DSL™ with QPP” was removed.

A new section for Qwest Commercial High Speed Internet (HSI) Service was added


	Non - CMP
	Changes that are outside of the CMP process
	PROS.01.27.06.F.03613.Comml_SIG_V2

	1
	V1.0
	9/09/04
	All Sections
	
	
	The Commercial Solutions Service Interval Guide (SIG) is being introduced to provide documentation not previously documented. 
	Non - CMP
	Changes that are outside of the CMP process
	N/A


