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Appendix A: CDG CABS Invoice & CSR Examples (Redacted)
CDG CABS Facility Invoice & CSR Example A: 
Double-click on the image to view the complete eight-page document (via the Adobe Acrobat viewer). 
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CDG CABS Switched Invoice & CSR Example B: 
Double-click on the image to view the complete sixty one-page document (via the Adobe Acrobat viewer). 
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Local Interconnect Services (LIS) billed in IABS (a switched BAN). IABS LIS Usage Invoice, Example C: 

Double-click on the image to view the complete ten-page document (via the Adobe Acrobat viewer). 
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Local Interconnect Services (LIS) billed in IABS (a specials BAN). IABS Facility Invoice, Example D: 

Double-click on the image to view the complete twelve-page document (via the Adobe Acrobat viewer).
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CABS Switch Usage Invoice and CSR Example 030315 v3

The following pages is a sample of a CABS usage invoice and CABS usage CSR.
e Page 1-16 - the CABS Invoice portion of the sample
e Page 17-61 - the CABS CSR portion of the sample

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO ):0.0:0:0:0:0:0:0.0.¢
CENTURYLINK - ACCESS BILLING INVOICE NO XXXXKXXXX-X-15040
100 CENTURYLINK DR. RM 1035 1-N BILL DATE FEB 9, 2015
P.O. BOX 4648 ACNA Z7Z7Z PAGE 1
MONROE, LA 71211-4648

TO: NOTICE : NOT FOR DISCLOSURE

WITHOUT PERMISSION
OF ADDRESSOR.

BILLING INQUIRIES

CALL: ( ) - E-MAIL:
PAYMENT INQUIRIES

CALL: ( ) - E-MAIL: CABS-PAYMENT-QUESTIONSQ@CENTURYLINK.COM
DISPUTE INQUIRIES

CALL: (877) 617-2827 E-MAIL: WHOLESALE.DISPUTEQCENTURYLINK.COM

MPB ONE CHECK
SWITCHED ACCESS SERVICE
FEATURE GROUP D

TOTAL
* * x  BALANCE DUE INFORMATION * * *
TOTAL AMOUNT OF LAST BILL 4.97
PAYMENTS APPLIED - SEE DETAIL 4.97CR
ZERO BALANCE DUE . . . . . .« « « « o v v v v v v v e e e e e .00
* * x  DETAIL OF CURRENT CHARGES * * *
USAGE CHARGES - SEE DETAIL 1.80
INTRASTATE .07
LOCAL 1.73
TOTAL CURRENT CHARGES * DUE BY MAR 9 * . . . . . . . . . . . . 1.80

TOTAL AMOUNT DUE 1.80

SEE NEXT PAGE FOR IMPORTANT INFORMATION





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
CENTURYLINK - ACCESS BILLING INVOICE NO XXXXXXXX-X-15040
100 CENTURYLINK DR. RM 1035 1-N BILL DATE FEB 9, 2015
P.O. BOX 4648 ACNA ZZZ PAGE 2
MONROE, LA 71211-4648
TO: NOTICE : NOT FOR DISCLOSURE
WITHOUT PERMISSION
OF ADDRESSOR.
BILLING INQUIRIES
CALL: ( ) - E-MAIL:
PAYMENT INQUIRIES
CALL: ( ) -

DISPUTE INQUIRIES
CALL: (877) 617-2827

E-MAIL: CABS-PAYMENT-QUESTIONSQ@CENTURYLINK.COM

E-MAIL: WHOLESALE.DISPUTEQCENTURYLINK.COM

*

*

*

MPB ONE CHECK
SWITCHED ACCESS SERVICE

FEATURE GROUP D

ADDITIONAL MESSAGES * * *

FOR PAST DUE NOTICES EMAIL: CABS-COLLECTIONSQ@CENTURYLINK.COM





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZ7Z PAGE 3

* * *  SUMMARY OF JURISDICTIONAL CHARGES * * *
TOTAL

USAGE CHARGES - SEE DETAIL 1.80
INTRASTATE/INTERLATA .07
LOCAL 1.73





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 4

SWITCHED ACCESS SERVICE
FEATURE GROUP D

XXXXX XXXXXXXX — XXXX XXXXXXX XXXXXXXXX XX (XX) 57

* * x  DETAIL OF CURRENT CHARGES * * *

USAGE CHARGES - SEE DETAIL 1.80
INTRASTATE .07
LOCAL 1.73

TOTAL CURRENT CHARGES * DUE BY MAR 9 * . . . . . . . . . . . . 1.80





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 5

* * *  SUMMARY OF JURISDICTIONAL CHARGES * * *
XXXXX XXXXXXXX — XXXX XXXXXXX XXXXXXXXX XX (XX) 57

USAGE CHARGES - SEE DETAIL 1.80
INTRASTATE/INTERLATA .07
LOCAL 1.73





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 6

* * *x  DETAIL OF PAYMENTS APPLIED * * *

INVOICE NO XXXXXXXX-X-14343
JAN 9 2015 PAYMENT APPLIED - THANK YOU
CHECK #: WIRE 2.71CR

INVOICE NO XXXXXXXX-X-15009
FEB 6 2015 PAYMENT APPLIED - THANK YOU
CHECK #: WIRE 2.26CR

TOTAL PAYMENTS APPLIED . . . . . .+ « « « « v « o o v v « o o . 4.97CR





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 7

* * *x  DETAIL OF BALANCE DUE * * *

INVOICE NO XXXXXXXX-X-14343

PREVIOUS BALANCE 2.71
PAYMENTS APPLIED 2.71CR
BALANCE DUE . . . . . .« « « « v v v v e e e e e e e e e e .00

INVOICE NO XXXXXXXX-X-15009
PREVIOUS BALANCE 2.26
PAYMENTS APPLIED 2.26CR

BALANCE DUE . . . . . « « « « v v v v e e e e e e e e e e e .00





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 8

* INTRASTATE USAGE FOR OFFICE XXXXXXXXXXX 910-673 JAN 9 2015 THRU FEB 8 2015 *
END OFFICE SWITCH OWNER ID XXXX
* x * MPB COMBINATION * * *
RATE CATEGORY ZN QUANTITY RATE BIP AMOUNT

LOCAL TRANSPORT FACILITY - HOST TO REMOTE - NC - EC XXXX

TANDEM
TERMINATING MINUTES
XXKXXXXKXXXXX - 33 MILES 2 10 .000026000 .01
TOTAL FACILITY HOST-REMOTE 10 .01
TOTAL TRANSPORT FACILITY CHARGES - NC - EC XXXX . . . . . . . . .01

TANDEM SWITCHING CHARGE - NC - EC XXXX
SWC TO HOST
TANDEM
TERMINATING MINUTES
SWC: XXXXXXXXXXX
XXAXXXXXXXX 2 10 .000639000 .01

TOTAL TANDEM SWITCHING 10 .01

MULTIPLEXING - TANDEM - NC - EC XXXX
HOST TO REMOTE

TANDEM
TERMINATING MINUTES
XXAXXXXXXXX 2 10 .000755000 .01
SWC TO HOST
TANDEM
TERMINATING MINUTES
AAXAKXXXXXXXX 2 10 .000755000 .01
TOTAL MULTIPLEXING - TANDEM 20 .02
TOTAL TRANSPORT CHARGES - NC - EC XXXX. . . . . . . .« . . . . . .04
TOTAL TRANSPORT CHARGES . . . . . . . . . .« « « « « « « « « . . .04

END OFFICE - NC - EC XXXX
LOCAL SWITCHING

TERMINATING MINUTES 2 10 .002215000 .02
TOTAL LOCAL SWITCHING 10 .02
COMMON TRUNK PORT

TANDEM

TERMINATING MINUTES 2 10 .001158000 .01

TOTAL COMMON TRUNK PORT 10 .01
TOTAL END OFFICE CHARGES - NC - EC XXXX . . . . . . .« .« . . . . .03

TOTAL INTRASTATE USAGE CHARGES FOR OFFICE XXXXXXXXXXX . . . . . .07





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 9

* * LOCAL USAGE FOR OFFICE XXXXXXXXXXX 910-673 JAN 9 2015 THRU FEB 8 2015 * *
END OFFICE SWITCH OWNER ID XXXX
* x * MPB COMBINATION * * *

RATE CATEGORY ZN QUANTITY RATE BIP AMOUNT

TANDEM SWITCHING CHARGE - NC - EC XXXX
SWC TO HOST
TANDEM
TERMINATING MINUTES
SWC: XXXXXXXXXXX
XXAXXXXXXXX 290 .001669000 .48

TOTAL TANDEM SWITCHING 290 .48

LOCAL TRAFFIC TERMINATION - NC - EC XXXX

TANDEM

TERMINATING 290 .000773000 .22
TOTAL LOCAL TRAFFIC TERM 290 .22
TOTAL TRANSPORT CHARGES - NC - EC XXXX. . . . . . . . . . . . . .70

END OFFICE - NC - EC XXXX
LOCAL SWITCHING

TERMINATING MINUTES 290 .003553000 1.03
TOTAL LOCAL SWITCHING 290 1.03
TOTAL END OFFICE CHARGES - NC - EC XXXX . . . . . . . . . . . . 1.03

TOTAL LOCAL USAGE CHARGES FOR OFFICE XXXXXXXXXXX . . . . . . . 1.73





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 10

* INTRASTATE STATS FOR OFFICE XXXXXXXXXXX 910-673 JAN 9 2015 THRU FEB 8 2015 *
END OFFICE SWITCH OWNER ID XXXX
* x * MPB COMBINATION * * *

XXXXX XXXXXXXX — XXXX XXXXXXX XXXXXXXXX XX (XX) 57

TERMINATING RECORDED MOU MESSAGES T/0 FACTORED MOU
TANDEM
MTS
(PDR N/A PIU N/A PIIU N/A PLU N/A PIBT N/A) {N}
10 13 10
TOTAL 10 13 10
PIU / PVU SOURCE: {C} CUSTOMER PROVIDED {E} EC DESIGNATED (TARIFFED)

{A} AGGREGATE {N} NOT APPLICABLE {I} INTERNALLY CALCULATED/PROVIDED





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 11

* * LOCAL STATS FOR OFFICE XXXXXXXXXXX 910-673 JAN 9 2015 THRU FEB 8 2015 * *
END OFFICE SWITCH OWNER ID XXXX
* x * MPB COMBINATION * * *

XXXXX XXXXXXXX — XXXX XXXXXXX XXXXXXXXX XX (XX) 57

TERMINATING RECORDED MOU MESSAGES T/0 FACTORED MOU
TANDEM
MTS
(PDR N/A PIU N/A PIIU N/A PLU N/A PIBT N/A) {N}
290 140 290
TOTAL 290 140 290
PIU / PVU SOURCE: {C} CUSTOMER PROVIDED {E} EC DESIGNATED (TARIFFED)

{A} AGGREGATE {N} NOT APPLICABLE {I} INTERNALLY CALCULATED/PROVIDED





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 12

* * *  SUMMARY OF USAGE CHARGES FOR OFFICE XXXXXXXXXXX 910-673 * * *
* x * MPB COMBINATION * * *

XXXXX XXXXXXXX — XXXX XXXXXXX XXXXXXXXX XX (XX) 57

RATE CATEGORY TOTAL
INTRASTATE
TOTAL TRANSPORT FACILITY CHARGES .01
TOTAL TRANSPORT TANDEM SWITCHING .01
TOTAL TRANSPORT MULTIPLEXING .02
TOTAL TRANSPORT CHARGES .04
TOTAL END OFFICE CHARGES .03
TOTAL INTRASTATE USAGE CHARGES FOR OFFICE XXXXXXXXXXX . . . . . .07
LOCAL

TOTAL TRANSPORT TANDEM SWITCHING .48
TOTAL LOCAL TRAFFIC TERMINATION .22
TOTAL TRANSPORT CHARGES .70
TOTAL END OFFICE CHARGES 1.03
TOTAL LOCAL USAGE CHARGES FOR OFFICE XXXXXXXXXXX . . . . . . . 1.73

Ak hkhkhkhkhkrhkhkhkh bk hhkhkhhkhhhkhhkhkhkhhkhhkhkhhkrhhkrhkhkhkhhkhhkhkhhkrhk kv hkhkhkhhkhkhkhhkrhkkrhkkhkhhkrkxkkx*x*k

TOTAL USAGE CHARGES FOR OFFICE XXXXXXXXXXX . . . 1.80

Ak hkhkhkhkhkrhkhkhkhhkhhkhkhhkhhkhkhhhkhkhhkhhkhkhhkrhhkrhkhkhkhhkhhkhkhhkrhhkrhhkhkhhkhkhkhhkrhkkhkrhkkhkhhkrkxkkxkx*k





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 13

* * x*  SUMMARY OF USAGE CHARGES * * *

XXXXX XXXXXXXX - XXXX XXXXXXX XXXXXXXXX XX (XX) 57

RATE CATEGORY TOTAL
INTRASTATE
TOTAL TRANSPORT FACILITY CHARGES .01
TOTAL TRANSPORT TANDEM SWITCHING .01
TOTAL TRANSPORT MULTIPLEXING .02
TOTAL TRANSPORT CHARGES .04
TOTAL END OFFICE CHARGES .03
TOTAL INTRASTATE USAGE CHARGES . . . . . . .« .« .« « « « « « « . .07
LOCAL
TOTAL TRANSPORT TANDEM SWITCHING .48
TOTAL LOCAL TRAFFIC TERMINATION .22
TOTAL TRANSPORT CHARGES .70
TOTAL END OFFICE CHARGES 1.03
TOTAL LOCAL USAGE CHARGES . . . . . . . . .« .« « « « « « « « « . 1.73
TOTAL
TOTAL TRANSPORT CHARGES .74
TOTAL END OFFICE CHARGES 1.06

TOTAL USAGE CHARGES . . . . . .« « « « « « o v v o v v v o v o« . 1.80





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 14

* * x*  SUMMARY OF USAGE CHARGES * * *

TOTAL
RATE CATEGORY TOTAL
INTRASTATE
TOTAL TRANSPORT CHARGES .04
TOTAL END OFFICE CHARGES .03
TOTAL INTRASTATE USAGE CHARGES . . . . . . . . . . « .« . . . .___________TB;
LOCAL
TOTAL TRANSPORT CHARGES .70
TOTAL END OFFICE CHARGES 1.03
TOTAL LOCAL USAGE CHARGES . . » + v o o o o e e e e IT;;
TOTAL
TOTAL TRANSPORT CHARGES .74
TOTAL END OFFICE CHARGES 1.06

TOTAL USAGE CHARGES . . . . . . .« .« « « « o v v o v v v v o . 1.80





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 15

* * *  SUMMARY OF USAGE STATISTICS * * *

TOTAL
INTRASTATE
TERMINATING RECORDED MOU MESSAGES T/0 FACTORED MOU
TANDEM
MTS 10 13 10

TOTAL 10 13 10





CABS Switch Usage Invoice and CSR Example 030315 v3

FROM: XXXXXXX XXXXXXXXX XX X XXXXXXXX BILL NO XXXAXXXXXXX
INVOICE NO XXXXXXXX-X-15040

TO: BILL DATE FEB 9, 2015
ACNA ZZZ PAGE 16

* * *  SUMMARY OF USAGE STATISTICS * * *

TOTAL

LOCAL
TERMINATING RECORDED MOU MESSAGES T/0 FACTORED MOU
TANDEM
MTS 290 140 290
TOTAL 290 140 290

--- LAST PAGE ---





CABS Switch Usage Invoice and CSR Example 030315 v3

The following is the CABS CSR portion of the sample:

XXAXKXKXX XXXXXKXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

(CSR)
02/11/2015

CUSTOMER SERVICE RECORD

XXXXXXXXD3

PAGE

1

);9:9:9.0:9:9.0:9:9.0:9:9:0.9:9:0.0:9:9.0:0:9.0.0:9:0.0:0:0.4

INVOICE NO XXXXXXXX-X-15040

MONROE, LA 71211-4648
XXXX STATE XX
AMC 00
CLS SVC BILL DAY ACCT DATE
BILLING INQUIRIES OHD 9TH 02-09-2015

CALL ( ) -

-——ACCOUNT IDENTIFICATION---

FOR TELCO USE: ACNA XXX
CCNA XXX

BILLED TO:

CUSTOMER SERVICE ADDRESS:

SPECIAL HANDLING:
MAGNETIC TAPE:
CONTAINS BILL AND CSR
CODE-A

PRINT REQUESTS:
CONTAINS BILL

0496 2 100,XXXX 1

LAT 424
LB

TAR

):0:9:9.0.9:9:0.0:9:9.0:9:9.0:9:9:0.0:9:9.0:0:9.0:¢
):0.0.:9:9:9:9:9:0:9.9.0.0.9,9:9:9:0:0:0.0.0.0.9,0:¢
):0:9:9.0:9:9.:0.9:9:9.0:9:9.0:9:9.0.0:9:0.0:0:0.0:¢
):0.0.:9:9:9:9:9:0:9.9.0.0.9,9:9:9:0:0:0.0.0.9.9,0:¢
):0:9:9.0:9:9.:0.9:9:9.0:9:9.0:9:9.0.0:9:0.0:9:0.0:¢

):0:9:9.0.9:9:0.0:9:9.0:9:9.0:9:9:0.0:9:9.0:0:0.0:¢

):0:9:9.0.9:9:9.0:9:9.0:0:9.0:0:9:0.0:9:9.0:0:0.0:¢
):0.0.9.:9:9:9:9:0:9.9.0.0.9.9:9:9:9:0:0.0.0.0.9,0:¢
):0:9:9.0:9:9.:0.9:9:9.0:9:9.0:0:9.0.0:9:0.0:0:0.0:¢
):0.0.0:9:9:9:9:0:0.9.0.0.9,9:9:9:0:0:0.0.0.0.0:0:¢
):0:9:9.0:9:9.:0.9:9:9.0:9:9.0:9:9.0.0:9:0.0:0:0.0:¢

CONTAINS CSR

COPIES - 0 COPIES - O
---SERVICES AND FEATURES---

SERVICE

ESTBLSH :QTY :CODE DESCRIPTION

01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 24/EC
0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 24/EC
0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 24/EC
0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 24/EC

24,0496 1 76/

LTL XXXXXXXXXXX

:TAX:

TAX B,C,D,E,J,H,G,F,K

AMOUNT

FOR TELCO USE
ICSC OFC

ACTIVITY

:DATE

01011984

01011984

07022013

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984

LA

STATE XX

:QTY :CODE

1

— R e e

=

BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD

71211-4648

(CSR)
02/11/2015
);0,0:0:9:9:9:0.0.0.9,9:9:9:9:0:0.9.0.0:0,04

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 24/EC
0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

/ACTL 0001/MPB MM/BIP 10/EC
XXXX 1 10,5193 1 90/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 10/EC
XXXX 1 10,5193 1 90/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 10/EC
XXXX 1 10,5193 1 90/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 10/EC
XXXX 1 10,5193 1 90/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 10/EC
XXXX 1 10,5193 1 90/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013

LA

STATE XX

:QTY :CODE

[ = = S N = N I =N

N

BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD

CUSTOMER SERVICE RECORD

(CSR) XXXXXXXXD3
02/11/2015 PAGE 3
):0.0:0.0:0:0:0:0:0:0.0:0:0:0:0.0:0.0:0:0:0:0:0:00:0:0:0:0'¢

71211-4648
INVOICE NO XXXXXXXX-X-15040
-—-SERVICES AND FEATURES--- (CONT'D)
ACTIVITY
DESCRIPTION :TAX: AMOUNT :DATE
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

LA

STATE XX

:QTY :CODE

1

[ N R N

T = S

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

CUSTOMER SERVICE RECORD

(CSR) XXXXXXXXD3
02/11/2015 PAGE 4
):0.0:0.0:0:0:0:0:0:0.0:0:0:0:0.0:0.0:0:0:0:0:0:00:0:0:0:0'¢

71211-4648
INVOICE NO XXXXXXXX-X-15040
-—-SERVICES AND FEATURES--- (CONT'D)
ACTIVITY
DESCRIPTION :TAX: AMOUNT :DATE
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM
/ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 1 100/LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/EC 07022013
XXXX 1 100/LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 1 100/LTL XXXXXXXXXXX





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

1

T = N I =N S

I = = S

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

CUSTOMER SERVICE RECORD

(CSR) XXXXXXXXD3
02/11/2015 PAGE 5
:0.0:0.0:0:0:0:0:0:0.0:0:0:0:0.0:0.0:0:0:0:0:0:00.0:0:0:0'¢

71211-4648
INVOICE NO XXXXXXXX-X-15040
-—-SERVICES AND FEATURES--- (CONT'D)
ACTIVITY
DESCRIPTION :TAX: AMOUNT :DATE

/ACTL 0001/MPB MM/BIP 100/EC 07022013
XXXX 1 100/LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 1 100/LTL XXXXXXXXXXX

ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984

ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984

ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984
/ACTL 0001/LTL XXXXXXXXXXX 07022013
/ACTL 0001/LTL XXXXXXXXXXX 01011984

ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
/ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 0 100/LTL XXXXXXXXXXX





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

XXXX STATE XX
SERVICE

ESTBLSH :QTY :CODE
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

CUSTOMER SERVICE RECORD
XXXXXXXXD3

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

6

INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

/ACTL 0001/MPB
XXXX 0 100/LTL
/ACTL 0001/MPB
XXXX 0 100/LTL
/ACTL 0001/MPB
XXXX 0 100/LTL
/ACTL 0001/MPB
XXXX 0 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

MM/BIP 100/EC
):0.00:0.00:0:0:004
MM/BIP 100/EC
):0.00:0:00:0:0:004
MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

(CONT'D)

:TAX:

AMOUNT

ACTIVITY

:DATE

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

07022013

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

1

I =N e

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD

7121

1-4648

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015

PAGE

XXXXXXXXD3

7

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---

/ACTL
RMKR
/ACTL
RMKR
/ACTL
RMKR
/ACTL
RMKR
/ACTL
RMKR

DESCRIPTION

0001/LTL XXXXXXXXXXX/

CLASS 4

0001/LTL XXXXXXXXXXX/

CLASS 4

0001/LTL XXXXXXXXXXX/
CLASS 4

0001/LTL XXXXXXXXXXX/

CLASS 4

0001/LTL XXXXXXXXXXX/
CLASS 4

:TAX:

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

/ACTL
/ACTL
/ACTL
/ACTL
/ACTL

0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL
RMKR 4
/ACTL
RMKR 4
/ACTL
RMKR 4
/ACTL
RMKR 4
/ACTL
RMKR 4

0001/LTL XXXXXXXXXXX/
0001/LTL XXXXXXXXXXX/
0001/LTL XXXXXXXXXXX/
0001/LTL XXXXXXXXXXX/

0001/LTL XXXXXXXXXXX/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM
0001/MPB MM/BIP 40/EC

/ACTL
XXXX 1

40,5193 1 60/

LTL XXXXXXXXXXX

(CONT'D)

AMOUNT

.00

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE

ESTBLSH

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

LA
STATE XX
:QTY :CODE

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRIPTION

/ACTL 0001/MPB MM/BIP
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

8

INVOICE NO XXXXXXXX-X-15040

40/EC

40/EC

40/EC

40/EC

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1 19,
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1 19,
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1 19,
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1 19,
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1 19,
LTL XXXXXXXXXXX

19/EC
0503 1

19/EC
0503 1

19/EC
0503 1

19/EC
0503 1

19/EC
0503 1

81/

81/

81/

81/

81/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB MM/BIP
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX

40/EC

40/EC

:TAX:

(CONT'D

AMOUNT

)

.00

.00

ACTIVITY

:DATE

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE

ESTBLSH

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

LA
STATE XX
:QTY :CODE

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

71211-4648

CUSTOMER SERVICE RECORD
(CSR) XXXXXXXX

02/11/2015 PAGE

);0:0:9:9:9:9:9.:9.0.9.0.9:9:9:9:0:0:0.0.0,0.0:¢

INVOICE NO XXXXXXXX-X-1

---SERVICES AND FEATURES--- (CONT'D)
DESCRIPTION :TAX: AMOUNT
/ACTL 0001/MPB MM/BIP 40/EC
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 40/EC
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 40/EC
XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XxxXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XxxXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XxxXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/

LTL XXXXXXXXXXX

D3
9
XXXXXXX

5040

ACTIVITY

:DATE

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH
07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

LA
STATE XX
:QTY :CODE

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

71211-4648

CUSTOMER SERVICE RECORD
(CSR) XXXXXXXX

02/11/2015 PAGE

);0:0:9:9:9:9:9.:9.0.9.0.9:9:9:9:0:0:0.0.0,0.0:¢

INVOICE NO XXXXXXXX-X-1

---SERVICES AND FEATURES--- (CONT'D)
DESCRIPTION :TAX: AMOUNT
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XxxXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XxxXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XxxXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
0503 2 100,XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
ASG SUBTOTAL .00
000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM
/ACTL 0001/MPB MM/BIP 19/EC
XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC
XXXX 1 19,0503 1 81/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 19/EC

XXXX 1 19,0503 1
LTL XXXXXXXXXXX

81/

D3
10
XXXXXXX

5040

ACTIVITY

:DATE

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE, LA

XXXX STATE XX
SERVICE
ESTBLSH :QTY :CODE
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRI

/ACTL 0001/MPB
XXXX 1 19,0503
LTL XXXXXXXXXXX

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

11

INVOICE NO XXXXXXXX-X-15040

PTION

MM/BIP
1 81/

19/EC

ASG SUBTOTAL

MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX

ASG SUBTOTAL

BAID CM

/ACTL 0001/MPB MM/BIP 55/EC
XXXX 1 55,0501 1 45/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 55/EC
XXXX 1 55,0501 1 45/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 55/EC
XXXX 1 55,0501 1 45/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 55/EC
XXXX 1 55,0501 1 45/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 55/EC
XXXX 1 55,0501 1 45/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE

ESTBLSH

01011984

07022013

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

LA

STATE XX

:QTY :CODE

1

I = S

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRIPTION

/ACTL 0001/MPB MM/BIP
XXXX 1 1,7674 1 99/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 1,7674 1 99/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 1,7674 1 99/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 1,7674 1 99/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
XXXX 1 1,7674 1 99/
LTL XXXXXXXXXXX

ASG SUBTOTAL

CUSTOMER SERVICE RECORD
(CSR) XXXXXXXX

02/11/2015 PAGE

);0:0:9:9:9:9:9.:9.0.9.0.9:9:9:9:0:0:0.0.0,0.0:¢

INVOICE NO XXXXXXXX-X-1

(CONT'D)

:TAX: AMOUNT

1/EC

1/EC

1/EC

1/EC

1/EC

.00

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL
/ACTL
/ACTL
/ACTL
/ACTL

0001/LTL
0001/LTL
0001/LTL
0001/LTL
0001/LTL

XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX

ASG SUBTOTAL

.00

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM
/ACTL 0001/MPB MM/BIP 100/

XXXX 2 100,XXXX 1
LTL XXXXXXXXXXX

40,5193

/ACTL 0001/MPB MM/BIP 100/

XXXX 2 100,XXXX 1
LTL XXXXXXXXXXX

40,5193

/ACTL 0001/MPB MM/BIP 100/

XXXX 2 100,XXXX 1
LTL XXXXXXXXXXX

40,5193

/ACTL 0001/MPB MM/BIP 100/

XXXX 2 100,XXXX 1
LTL XXXXXXXXXXX

40,5193

40/EC
1 60/

40/EC
1 60/

40/EC
1 60/

40/EC
1 60/

D3
12
XXXXXXX

5040

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984

LA

STATE XX

:QTY :CODE

1

T = N

=

BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRIPTION

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,9:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

13

INVOICE NO XXXXXXXX-X-15040

/ACTL 0001/MPB MM/BIP 100/ 40/EC
XXXX 2 100,XXXX 1 40,5193 1

LTL XXXXXXXXXXX

60/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB MM/BIP

19/EC

0503 2 100,XXXX 1 19,0503 1

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

19/EC

0503 2 100,XXXX 1 19,0503 1

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

19/EC

0503 2 100,XXXX 1 19,0503 1

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

19/EC

0503 2 100,XXXX 1 19,0503 1

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

19/EC

0503 2 100,XXXX 1 19,0503 1

LTL XXXXXXXXXXX

81/

81/

81/

81/

81/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

LA
STATE XX
:QTY :CODE

1 BHMCD
1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

14

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 71/EC
XXXX 1 71,0501 1 29/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 71/EC
XXXX 1 71,0501 1 29/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 71/EC
XXXX 1 71,0501 1 29/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 71/EC
XXXX 1 71,0501 1 29/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 71/EC
XXXX 1 71,0501 1 29/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 24/EC

0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC

0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC

0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC

0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC

0496 2 100,XXXX 1 24,0496 1 76/
LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

ACTIVITY

:DATE

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

LA
STATE XX
:QTY :CODE

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

15

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION
ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 84/EC
XXXX 1 84,0501 1 16/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 84/EC
XXXX 1 84,0501 1 16/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 84/EC
XXXX 1 84,0501 1 16/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 84/EC
XXXX 1 84,0501 1 16/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 84/EC
XXXX 1 84,0501 1 16/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 83/EC
XXXX 1 83,0501 1 17/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 83/EC
XXXX 1 83,0501 1 17/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 83/EC
XXXX 1 83,0501 1 17/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 83/EC
XXXX 1 83,0501 1 17/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 83/EC
XXXX 1 83,0501 1 17/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

XXXX STATE XX
SERVICE

ESTBLSH :QTY :CODE
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3
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INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

XXAXXXXXXXXX
AAKXKXXXXXXXX
XXAXXXXXXXXX
AAXKXKXXXXXXXX
AAXAXXXXXXXX

ASG SUBTOTAL

XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX

ASG SUBTOTAL

AAXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

:TAX:

(CONT'D)

AMOUNT

.00

.00

.00

.00

ACTIVITY

:DATE

01011984
07022013
01011984
07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

XXXX STATE XX
SERVICE

ESTBLSH :QTY :CODE
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRI

/ACTL 0001/MPB
XXXX 1 19,0503
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 19,0503
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 19,0503
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 19,0503
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 19,0503
LTL XXXXXXXXXXX

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB
XXXX 1 49,5193
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 49,5193
LTL XXXXXXXXXXX

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

17

INVOICE NO XXXXXXXX-X-15040

PTION

MM/BIP
1 81/

19/EC

MM/BIP
1 81/

19/EC

MM/BIP
1 81/

19/EC

MM/BIP
1 81/

19/EC

MM/BIP
1 81/

19/EC

ASG SUBTOTAL

MM/BIP 100/EC
)00:0:0:00:0:0:0:0'¢
MM/BIP 100/EC
)00:0:0:0:0:0:0:0.0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

MM/BIP 49/EC
1 51/
MM/BIP 49/EC

1 51/

:TAX:

(CONT'D

AMOUNT

)

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

LA

STATE XX

:QTY :CODE

1

— R e e

I = N =

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

(CSR)
02/11/2015

CUSTOMER SERVICE RECORD
XXXXXXXXD3

PAGE

18

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 49/EC
XXXX 1 49,5193 1 51/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 49/EC
XXXX 1 49,5193 1 51/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 49/EC
XXXX 1 49,5193 1 51/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/MPB MM/BIP 100/EC
XXXX 1 100/LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/EC
XXXX 1 100/LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/EC
XXXX 1 100/LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/EC
XXXX 1 100/LTL XXXXXXXXXXX

:TAX:

(CONT'D)

AMOUNT

.00

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE, LA

XXXX STATE XX
SERVICE
ESTBLSH :QTY :CODE
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

19

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 100/EC
XXXX 1 100/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

/ACTL 0001/MPB MM/BIP 1/EC
XXXX 1 1,7674 1 99/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 1/EC
XXXX 1 1,7674 1 99/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 1/EC
XXXX 1 1,7674 1 99/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 1/EC
XXXX 1 1,7674 1 99/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 1/EC

XXXX 1 1,7674 1
LTL XXXXXXXXXXX

99/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

1

I = = S

T = N

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRIPTION

/ACTL 0001/MPB MM/BIP

0496 2 100,XXXX 1 24,

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

0496 2 100,XXXX 1 24,

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

0496 2 100,XXxXX 1 24,

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

0496 2 100,XXXX 1 24,

LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP

0496 2 100,XXxXX 1 24,

LTL XXXXXXXXXXX

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢
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INVOICE NO XXXXXXXX-X-15040

24/EC
0496 1

24/EC
0496 1

24/EC
0496 1

24/EC
0496 1

24/EC
0496 1

76/

76/

76/

76/

76/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/LTL XXXXXXXXXXX

: TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

XXXX STATE XX
SERVICE

ESTBLSH :QTY :CODE
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢
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XXXXXXXXD3
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INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

0001/LTL
0001/LTL
0001/LTL
0001/LTL

/ACTL
/ACTL
/ACTL
/ACTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL

XXAXXXXXXXXX
AAXKXKXXXXXXXX
XXAXXXXXXXXX
AAKXKXXXXXXXX

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

AAXAXXXXXXXXX
AXKXKXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

07022013
01011984
07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CUSTOMER SERVICE RECORD

CENTURYLINK - ACCESS BILLING (CSR) XXXXXXXX
100 CENTURYLINK DR. RM 1035 1-N 02/11/2015 PAGE
P.O. BOX 4648 ):0.0:0.0:0:0:0:0.0:0:0:0:0.:0:0.0:0:0:0:0.:0:0'¢
MONROE, LA 71211-4648
XXXX STATE XX INVOICE NO XXXXXXXX-X-1

---SERVICES AND FEATURES--- (CONT'D)

SERVICE

ESTBLSH :QTY :CODE DESCRIPTION :TAX: AMOUNT

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL .00

01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL .00

01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL .00
01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX/
RMKR 4

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX/
RMKR 4

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX/
RMKR 4

07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX/
RMKR 4

01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX/
RMKR 4

ASG SUBTOTAL .00
01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

D3
22
XXXXXXX

5040

ACTIVITY

:DATE

01011984
07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE, LA

XXXX STATE XX
SERVICE
ESTBLSH :QTY :CODE
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3
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);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 100/ 40/EC
XXXX 2 100,XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 40/EC
XXXX 2 100,XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 40/EC
XXXX 2 100,XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 40/EC
XXXX 2 100,XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 40/EC
XXXX 2 100,XXXX 1 40,5193 1 60/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

MM/BIP 100/EC
)00:0:0:00:0:0:0:0'¢
MM/BIP 100/EC
)00:0:0:0:0:0:0:0.0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

XAXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
AAXAXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

1

I = S

T = N

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3
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);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE

ESTBLSH

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

LA
STATE XX
:QTY :CODE

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

25

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

: TAX:

(CONT'D

AMOUNT

)

.00

.00

ACTIVITY

:DATE

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3
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);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

XXXX STATE XX INVOICE NO XXXXXXXX-X-15040
---SERVICES AND FEATURES--- (CONT'D)

SERVICE ACTIVITY

ESTBLSH :QTY :CODE DESCRIPTION :TAX: AMOUNT :DATE

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 100/ 49/EC 01011984
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 100/ 49/EC 07022013
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 100/ 49/EC 01011984
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

ASG SUBTOTAL .00

01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 1 100/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 100/EC 07022013
XXXX 1 100/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 1 100/LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 100/EC 07022013
XXXX 1 100/LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 100/EC 01011984
XXXX 1 100/LTL XXXXXXXXXXX

ASG SUBTOTAL .00

01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 1/EC 01011984
XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 1/EC 07022013
XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 1/EC 01011984
XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 1/EC 07022013

XXXX 1 1,5193 1
LTL XXXXXXXXXXX

99/





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

1

— R e e

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

27

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 1/EC
XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 100/ 1/EC
XXXX 2 100,XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 1/EC
XXXX 2 100, XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 1/EC
XXXX 2 100, XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 1/EC
XXXX 2 100,XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 1/EC
XXXX 2 100, XXXX 1 1,5193 1 99/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 426/
BAID CM

/ACTL 0001/MPB MM/BIP 32/EC
XXXX 1 32,4334 1 68/

LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

XXXX STATE XX
SERVICE

ESTBLSH :QTY :CODE
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRI

/ACTL 0001/MPB
XXXX 1 32,4334
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 32,4334
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 32,4334
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 1 32,4334
LTL XXXXXXXXXXX

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE
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INVOICE NO XXXXXXXX-X-15040

PTION

MM/BIP
1 68/

32/EC

MM/BIP
1 68/

32/EC

MM/BIP
1 68/

32/EC

MM/BIP
1 68/

32/EC

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0.0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
)00:0:0:0:0:0:0:0:0'¢

ASG SUBTOTAL

XXX XXX XXXXX
XAXAXXXXXXXX
XXXXXXXXXXX
XAXAXXXXXXXX
AXXXXXXXXXX

ASG SUBTOTAL

:TAX:

(CONT'D)

AMOUNT

.00

.00

.00

ACTIVITY

:DATE

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

CUSTOMER SERVICE RECORD

(CSR) XXXXXXXXD3
02/11/2015 PAGE 29
):0.0:0.0:0:0:0:0:0:0.0:0:0:0:0.0:0.0:0:0:0:0:0:00:0:0:0:0'¢

MONROE, LA 71211-4648
XXXX STATE XX INVOICE NO XXXXXXXX-X-15040
---SERVICES AND FEATURES--- (CONT'D)
SERVICE ACTIVITY
ESTBLSH :QTY :CODE DESCRIPTION :TAX: AMOUNT :DATE
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984
07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 07022013
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984
07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 07022013
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM
01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 78/EC 01011984
XXXX 1 78,0501 1 22/
LTL XXXXXXXXXXX
07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 78/EC 07022013
XXXX 1 78,0501 1 22/
LTL XXXXXXXXXXX
01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 78/EC 01011984
XXXX 1 78,0501 1 22/
LTL XXXXXXXXXXX
07022013 1 BHMCD /ACTL 0001/MPB MM/BIP 78/EC 07022013
XXXX 1 78,0501 1 22/
LTL XXXXXXXXXXX
01011984 1 BHMCD /ACTL 0001/MPB MM/BIP 78/EC 01011984
XXXX 1 78,0501 1 22/
LTL XXXXXXXXXXX
ASG SUBTOTAL .00
01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 424/ 01011984
BAID CM
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984
07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 07022013
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984
07022013 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 07022013
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984
ASG SUBTOTAL .00
01011984 ASG 000000/0CL XXXXXXXXXXX/LAT 422/ 01011984
BAID CM
01011984 1 BHMCD /ACTL 0001/LTL XXXXXXXXXXX 01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

T = N I = N e N = =

I = S

BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

71211-4648

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015

PAGE

XXXXXXXXD3

30

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---

DESCRI

0001/LTL
0001/LTL
0001/LTL
0001/LTL

/ACTL
/ACTL
/ACTL
/ACTL

PTION

XXAXXXXXXXXX
AAXKXKXXXXXXXX
XXAXXXXXXXXX
AXKXXXXXXXXX

:TAX:

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

XXXXXXXXXXX
XXAXXXXXXXX
XXXXXXXXXXX
XXAXXXXXXXX
XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

AXXXXXXXXXX
XXAXXXXXXXX
XXXXXXXXXXX
AAXAXXXXXXXX
XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB
XXXX 1 15,5193
LTL XXXXXXXXXXX

MM/BIP
1 85/

15/EC

(CONT'D

AMOUNT

)

.00

.00

.00

.00

ACTIVITY

:DATE

07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013

LA

STATE XX

:QTY :CODE

1

I = = S N = N

N

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD

7121

-—-—-SERVICES AND FEATURES---

/ACTL
XXXX 1

(CSR)
02/11/2015

CUSTOMER SERVICE RECORD
XXXXXXXXD3

PAGE

31

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

1-4648

INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

0001/MPB MM/BIP 15/EC
15,5193 1 85/

LTL XXXXXXXXXXX

/ACTL
XXXX 1

0001/MPB MM/BIP 15/EC
15,5193 1 85/

LTL XXXXXXXXXXX

/ACTL
XXXX 1

0001/MPB MM/BIP 15/EC
15,5193 1 85/

LTL XXXXXXXXXXX

/ACTL
XXXX 1

0001/MPB MM/BIP 15/EC
15,5193 1 85/

LTL XXXXXXXXXXX

000000/0CL XXXXXXXXXXX/LAT 424/

ASG SUBTOTAL

BAID CM

/ACTL
/ACTL
/ACTL
/ACTL
/ACTL

000000/0CL XXXXXXXXXXX/LAT 424/

0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

BAID CM

/ACTL
/ACTL
/ACTL
/ACTL
/ACTL

000000/0CL XXXXXXXXXXX/LAT 424/

0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

BAID CM

/ACTL
/ACTL
/ACTL
/ACTL

0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX
0001/LTL XXXXXXXXXXX

:TAX:

(CONT'D)

AMOUNT

.00

.00

.00

ACTIVITY

:DATE

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE, LA

XXXX STATE XX
SERVICE
ESTBLSH :QTY :CODE
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

32

INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

/ACTL 0001/LTL

XXAXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM
/ACTL 0001/MPB MM/BIP 7/EC
XXXX 1 7,0511 0 11,5193 1
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 7/EC
XXXX 1 7,0511 0 11,5193 1
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 7/EC
XXXX 1 7,0511 0 11,5193 1
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 7/EC
XXXX 1 7,0511 0 11,5193 1
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 7/EC
XXXX 1 7,0511 0 11,5193 1

LTL XXXXXXXXXXX

82/

82/

82/

82/

82/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648
MONROE, LA

XXXX STATE XX
SERVICE

ESTBLSH :QTY :CODE
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

CUSTOMER SERVICE RECORD
XXXXXXXXD3

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

33

INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

XXAXXXXXXXXX
AAXKXKXXXXXXXX
XXAXXXXXXXXX
AAXKXKXXXXXXXX
XXAXXXXXXXX

ASG SUBTOTAL

AAXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX

ASG SUBTOTAL

XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX

ASG SUBTOTAL

MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢

ASG SUBTOTAL

:TAX:

(CONT'D)

AMOUNT

.00

.00

.00

.00

ACTIVITY

:DATE

01011984
07022013
01011984
07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE, LA

XXXX STATE XX
SERVICE
ESTBLSH :QTY :CODE
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD

71211-4648

-—-—-SERVICES AND FEATURES---

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

34

INVOICE NO XXXXXXXX-X-15040

DESCRIPTION

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

MM/BIP 100/EC
):0.0:0:0.00.0:0:004
MM/BIP 100/EC
):0.00:0:00:0:0:004
MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXKKX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/MPB MM/BIP
0503 2 100,XxXXX 1
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
0503 2 100,XXXX 1
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
0503 2 100,XxXXX 1
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP
0503 2 100,XxXXX 1
LTL XXXXXXXXXXX

83,

83,

83,

83,

83,

83/EC
0503 1

83/EC
0503 1

83/EC
0503 1

83/EC
0503 1

83/EC
0503 1

17/

17/

17/

17/

17/

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

MM/BIP 100/EC
XXXXXKXXXKKX
MM/BIP 100/EC
XXXXXKXXXKKXX
MM/BIP 100/EC
XXXXXKXXXKKX

: TAX:

(CONT'D

AMOUNT

)

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE, LA

XXXX STATE XX
SERVICE
ESTBLSH :QTY :CODE
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
07022013 1 BHMCD
01011984 1 BHMCD
01011984 ASG

71211-4648

-—-—-SERVICES AND FEATURES---

DESCRI

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

000000/0CL XXXXXXXXXXX/LAT 424/

CUSTOMER SERVICE RECORD

(CSR)

02/11/2015
);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

PAGE

XXXXXXXXD3

35

INVOICE NO XXXXXXXX-X-15040

PTION

MM/BIP 100/EC
):0.00:0.00:0:0:004
MM/BIP 100/EC
):0.00:0:00:0:0:004

ASG SUBTOTAL

BAID CM

/ACTL 0001/MPB MM/BIP 24/EC
XXXX 1 24,0496 1 76/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC
XXXX 1 24,0496 1 76/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC
XXXX 1 24,0496 1 76/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC
XXXX 1 24,0496 1 76/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 24/EC
XXXX 1 24,0496 1 76/

LTL XXXXXXXXXXX

000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

ASG SUBTOTAL

MM/BIP 100/EC
XXXXXKXXKKX
MM/BIP 100/EC
XXXXXKXXXKKX
MM/BIP 100/EC
XXXXXKXXXKKX
MM/BIP 100/EC
XXXXXKXXXKKX
MM/BIP 100/EC
XXXXXKXXXKKXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

1

I = = S

T = N

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

36

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX
/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL
000000/0CL XXXXXXXXXXX/LAT 424/

BAID CM
/ACTL 0001/LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984

LA

STATE XX

:QTY :CODE

N = =

I = S

BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD
BHMCD
BHMCD

ASG

BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

37

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 422/
BAID CM

/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX
/ACTL 0001/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 28/EC
0510 2 100,0510 1 25,XXXX 0 28,
5193 1 47/LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

.00

ACTIVITY

:DATE

07022013
01011984
07022013
01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984
07022013
01011984
07022013
01011984

01011984

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984

07022013

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013

LA
STATE XX
:QTY :CODE

I = N =

ASG

BHMCD

BHMCD

BHMCD

BHMCD

BHMCD

ASG

BHMCD
BHMCD
BHMCD

BHMCD
BHMCD

ASG

BHMCD

BHMCD

BHMCD

BHMCD

71211-4648

---SERVICES A

DESCRI

000000/0CL XXXX
BAID CM

/ACTL 0001/MPB
XXXX 0 10,5193
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 0 10,5193
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 0 10,5193
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 0 10,5193
LTL XXXXXXXXXXX
/ACTL 0001/MPB
XXXX 0 10,5193
LTL XXXXXXXXXXX

000000/0CL XXXX
BAID CM

/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL
/ACTL 0001/LTL

000000/0CL XXXX
BAID CM

/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL
/ACTL 0001/MPB
XXXX 1 100/LTL

CUSTOMER SERVICE RECORD
XXXXXXXXD3

(CSR)
02/11/2015

PAGE

38

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

INVOICE NO XXXXXXXX-X-15040

ND FEATURES--- (CONT'D)

PTION :TAX:
ASG SUBTOTAL
XXXXXXX/LAT 422/

MM/BIP 10/EC
1 90/

MM/BIP 10/EC
1 90/

MM/BIP 10/EC
1 90/

MM/BIP 10/EC
1 90/

MM/BIP 10/EC
1 90/

ASG SUBTOTAL
XXXXXXX/LAT 424/

XXAXXXXXXXX
AAAXXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX

ASG SUBTOTAL
XXXXXXX/LAT 424/

MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:0:0:0:0:0:0:0:0'¢
MM/BIP 100/EC
):0.0:00:0:0:0:0:0:0'¢

AMOUNT

ACTIVITY

:DATE

01011984

01011984

07022013

01011984

07022013

01011984

01011984
01011984
07022013
01011984

07022013
01011984

01011984

01011984

07022013

01011984

07022013





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

SERVICE
ESTBLSH

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984

LA
STATE XX
:QTY :CODE

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

ASG

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

1 BHMCD

(CSR)
02/11/2015

PAGE

CUSTOMER SERVICE RECORD
XXXXXXXXD3

39

);0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢

71211-4648

INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES---
DESCRIPTION

/ACTL 0001/MPB MM/BIP 100/EC
XXXX 1 100/LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 86/EC
XXXX 1 86,0501 1 14/

LTL XXXXXXXXXXX

ASG SUBTOTAL

000000/0CL XXXXXXXXXXX/LAT 424/
BAID CM

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

/ACTL 0001/MPB MM/BIP 100/ 49/EC
XXXX 2 100,XXXX 1 49,5193 1 51/
LTL XXXXXXXXXXX

:TAX:

(CONT'D

AMOUNT

)

.00

.00

ACTIVITY

:DATE

01011984

01011984

01011984

07022013

01011984

07022013

01011984

01011984

01011984

07022013

01011984

07022013

01011984





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXKXKXK XXXXXXKXXX XX X XXXXXXXX CUSTOMER SERVICE RECORD
CENTURYLINK - ACCESS BILLING (CSR) XXXXXXXXD3

100 CENTURYLINK DR. RM 1035 1-N 02/11/2015 PAGE 40
P.O. BOX 4648 );0,0:0:9:9:9:9.9.0.0.0.9:9:9:9:0:0:0.0.0.9,9:9:9:0:0:0.0.0.¢
MONROE, LA 71211-4648

XXXX STATE XX INVOICE NO XXXXXXXX-X-15040

-—-—-SERVICES AND FEATURES--- (CONT'D)
SERVICE ACTIVITY
ESTBLSH :QTY :CODE : DESCRIPTION :TAX: AMOUNT :DATE
ASG SUBTOTAL .00

ACCOUNT TOTAL .00





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX

CENTURYLINK - ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P.O. BOX 4648

MONROE,
XXXX

LA

71211-4648

STATE XX

-—-SUMMARY---

ACTIVITY LEGEND

0N WY R
I

TAX LEGEND

ALL EXEMPT
FEDERAL
STATE

CITY

COUNTY
STATE SALES
LOCAL SALES
SURCHARGE
FRANCHISE
OTHER

- SERVICE ORDER ACTIVITY
- RATE CHANGE

- MISCELLANEOUS
PERCENT OF INTERSTATE USAGE CHANGE
- BIP CHANGE
- ZONE CHANGE
- PRICE FLEXIBILITY BAND CHANGE

APPLICABLE
CODE

O 00 Jo Ul wN -

LOCATION INVENTORY

OCL

XXX XXX XXXXX
XAXAXXXXXXXX
XXXXXXXXXXX
XAXAXXXXXXXX
XXXXXXXXXXX
XAXAXXXXXXXX
XXXXXXXXXXX
XAXAXXXXXXXX
XXXXXXXXXXX
XAXAXXXXXXXX
XXX XXXXXXXX
XAXAXXXXXXXX
XXX XXX XXXXX
AAAXXXXXXXXX
AXXXAXXXXXXX
AAAXXXXXXXXX
AXXXAXXXXXXX
AAAXXXXXXXXX
AXXXAXXXXXXX

EXEMPT
CODE

QD gmEmoOQwW e

CUSTOMER SERVICE RECORD
(CSR) XXXXXXXX

02/11/2015 PAGE

BUSINESS TELECOM INC

INVOICE NO XXXXXXXX-X-1

ASG

000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000

D3
41

5040

PAGE

O OYOY UL Ul Ul U DD DD WwwwwdhdNdN e
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XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

LA

71211-4648

STATE XX

LOCATION INVENTORY

OCL

AAKXKXXXXXXXX
XXAXXXXXXXXX
AAKXKXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
AXAKXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
XAXAXXXXXXXX
):9:9:9:9:9:9:9.9.9.0:¢
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
AAAXXXXXXXXX
):0:9:9:9:0:0:9.9:9:9:4¢
AAAXXXXXXXXX
):0:9:9:9:9:0:9.9:9:9:¢
AAAXXXXXXXXX
AXKXXXXXXXXX

—-—-—-SUMMARY--—

CUSTOMER SERVICE RECORD

(CSR)
02/11/2015

XXXXXXXXD3
PAGE 42

BUSINESS TELECOM INC

INVOICE NO XXXXXXXX-X-15040

(CONT'D)

ASG PAGE

000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000

O 0 00 J J J

10
11
11
11
12
12
13
13
13
14
14
15
15
15
16
16
16
16
17
17
18
18
18
19
19
19
20
20
20
21
21
21
22
22
22
22





CABS Switch Usage Invoice and CSR Example 030315 v3

XXXXXXX XXXXXXXXX XX X XXXXXXXX
CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N
P.O. BOX 4648

MONROE,
XXXX

LA

71211-4648

STATE XX

LOCATION INVENTORY

OCL

AAKXKXXXXXXXX
XXAXXXXXXXXX
AAKXKXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
XAXAXXXXXXXX
):9:9:9:9:9:9:9.9.9.0:¢
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
XAXAXXXXXXXX
AXKXXXXXXXXX
AAAXXXXXXXXX
):0:9:9:9:0:0:9.9:9:9:4¢
AAAXXXXXXXXX
):0:9:9:9:9:0:9.9:9:9:¢
AAAXKXXXXXXXX
AXKXXXXXXXXX

—-—-—-SUMMARY--—

CUSTOMER SERVICE RECORD
(CSR) XXXXXXXXD3

02/11/2015 PAGE 43

BUSINESS TELECOM INC

INVOICE NO XXXXXXXX-X-15040

(CONT'D)

ASG PAGE

000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000
000000

23
23
23
24
24
24
25
25
26
26
27
27
27
28
28
28
29
29
29
30
30
30
30
31
31
31
32
32
32
33
33
33
33
34
34
35
35
35
36
36
36
37
37
37
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XXXXXXX XXXXXXXXX XX X XXXXXXXX

(CSR)

CUSTOMER SERVICE RECORD
XXXXXXXXD3

PAGE

BUSINESS TELECOM INC

CENTURYLINK - ACCESS BILLING
100 CENTURYLINK DR. RM 1035 1-N 02/11/2015
P.O. BOX 4648
MONROE, LA 71211-4648
XXXX STATE XX
—-—-—-SUMMARY--—
LOCATION INVENTORY
OCL
AAKXKXXXXXXXX
XXAXXXXXXXXX
AAKXKXXXXXXXX
XXAXXXXXXXX
AXKXXXXXXXXX
ENGLISH LANGUAGE GLOSSARY
ACNA ACCESS CUSTOMER NAME ABBREVIATION
ACTL ACCESS CUSTOMER TERMINAL LOCATION
AMC ACCOUNT MANAGER CODE
ASG ACCESS SERVICE GROUP
BAID BILLING ACCOUNT INDICATOR
BIP BORDER INTERCONNECTION PERCENTAGE
CCNA CUSTOMER CARRIER NAME ABBREVIATION
EC EXCHANGE COMPANY INDICATOR
LAT LOCAL ACCESS TRANSPORT AREA IDENTIFICATION
LB LINE OF BUSINESS
LTL LOCAL TRANSPORT LOCATION
MPB MEET POINT BILLING
OCL OFFICE LOCATION
RMKR REMARKS RETAINED
TAR TAX AREA
TAX TAX CODE
BHMCD SWITCHED-BUSY HOUR MINUTES-CUSTOMER DIALED

END OF RECORD

(CONT'D)

ASG

000000
000000
000000
000000
000000

44

INVOICE NO XXXXXXXX-X-15040

PAGE

38
38
38
39
39
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_1365671284.pdf
IABS LIS Usage and Facility Invoice Examples

The following pages are a sample of an IABS usage invoice and IABS usage CSR.
e Page 1-9 - the IABS Invoice portion of the sample
e Page 10-12 - the IABS CSR portion of the sample

BILL NO XXX XXX-XXXX XXX
INVOICE NO XXXXKXXXXXX-15038
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 1

XXXKXKXXX XXXXXXXXKXKXXXXXX

C/0 XXXXXXXXKX XXXXXKXXKXKXX

XXXXX XKXXXXXXKX XXXXX

STE XXX

XXXXXXX XX XXXXX

FOR TELCO USE:
BILLING INQUIRIES CALL (800) 335-5672 ICSC OFC 033
TAX ID: XX-XXXXXXX

LOCAL INTERCONNECTION SERVICES

AN XXXXX
LIS
* * * BALANCE DUE INFORMATION * * *
TOTAL AMOUNT OF LAST BILL 5,070.75
PAYMENTS APPLIED - SEE DETAIL 2,488.21CR
ADJUSTMENTS APPLIED - SEE DETAIL .00
NON-JURISDICTIONAL .00
TOTAL BALANCE DUE . . . . . .« .« « « « « « v v v v v o« o . 2,582.54

* * x DETAIL OF CURRENT CHARGES * * *
TOTAL - CO - 5102

LATE PAYMENT CHARGES APPLIED .00

MONTHLY ACCESS CHARGES

FROM FEB 07 THRU MAR 06 .00
XXX XXX-XXXX XXX FEB 10 2015 MSG
OTHER CHARGES AND CREDITS - SEE DETAIL 2.75
LOCAL 2.75
USAGE CHARGES - SEE DETAIL 2,426.21
INTERSTATE 106.01
INTRASTATE 2.48
LOCAL 2,317.72
TAXES - SEE DETAIL .82
TOTAL CURRENT CHARGES * DUE BY MAR 06, 2015 * e e e e e . 2,429.78
TOTAL AMOUNT DUE 5,012.32
BILL NO XXX XXX-XXXX XXX

Page 1 of 10





IABS LIS Usage and Facility Invoice Examples

INVOICE NO
BILL DATE
ACNA XXXX

I S S S BILL MESSAGE * Xk X kX x %

THE ENCLOSED BILL MAY INCLUDE CHARGES FOR
DEREGULATED SERVICES.

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

* * * DETAIL OF PAYMENTS APPLIED * * *

INVOICE NO. XXXXKXXXKXXX14341CO
JAN 07 15 PAYMENT APPLIED

TOTAL PAYMENTS APPLIED

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

* * x DETAIL OF ADJUSTMENTS APPLIED * * *

INVOICE NO. XXXXXXXXXX14158CO

ADJ. SERIAL NO. 4002731409

JAN 12 15 ADJUSTMENT FOR TRANSFER OF BALANCE
MOVE CREDIT NET ZERO

ON JAN 12 15

NON-JURISDICTIONAL CO-5102

TOTAL ADJUSTMENT AMOUNT

INVOICE NO. XXXXXXXXXX14341CO

ADJ. SERIAL NO. 4002731408

JAN 12 15 ADJUSTMENT FOR TRANSFER OF BALANCE
MOVE CREDIT NET ZERO

ON JAN 12 15

NON-JURISDICTIONAL CO-5102

TOTAL ADJUSTMENT AMOUNT

TOTAL CREDIT ADJUSTMENTS APPLIED

TOTAL DEBIT ADJUSTMENTS APPLIED
TOTAL ADJUSTMENTS APPLIED

XXXXXXXXXX-15038
FEB 7, 2015
PAGE 2

XXX XXX-XXXX XXX
XXXXKXXXXXX-15038
FEB 7, 2015
PAGE 3

2,488.21CR

2,488.21CR

XXX XXX-XXXX XXX
XXXXKXXXXXX-15038
FEB 7, 2015
PAGE 4

.04

.04CR
.04
.00

Page 2 of 10





IABS LIS Usage and Facility Invoice Examples

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

XXX XXX-XXXX XXX
XXXXKXXXXXX-15038
FEB 7, 2015
PAGE 5

* * *x DETAIL OF BALANCE DUE * * *

INVOICE NO. XXXXXXXXXX14158CO
PREVIOUS BALANCE
PAYMENTS APPLIED
ADJUSTMENTS APPLIED

BALANCE DUE

INVOICE NO. XXXXXXXXXX14188CO

PREVIOUS BALANCE

PAYMENTS APPLIED
ADJUSTMENTS APPLIED

BALANCE DUE

INVOICE NO. XXXXXXXXXX14341CO
PREVIOUS BALANCE
PAYMENTS APPLIED
ADJUSTMENTS APPLIED

BALANCE DUE

INVOICE NO. XXXXXXXXXX15007CO
PREVIOUS BALANCE

PAYMENTS APPLIED
ADJUSTMENTS APPLIED

BALANCE DUE

TOTAL BALANCE DUE

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

415.93

62.81

2,488.17
2,488.21CR

2,103.84
2,582.54

XXX XXX-XXXX XXX
XXXXXKXXXXX-15038
FEB 7, 2015
PAGE 6

* * x DETAIL
OPEN DISPUTED AMOUNTS

INVOICE NO XXXXXXXXXX-14038CO
MAR 17 14 CUSTOMER AUDIT NO
AUG 26 14 CUSTOMER AUDIT NO
INVOICE NO XXXXXXXXXX-14158CO
AUG 01 14 CUSTOMER AUDIT NO
AUG 07 14 CUSTOMER AUDIT NO

INVOICE NO XXXXXXXXXX-14188CO

OF DISPUTED AMOUNTS * * *

AAXKXKXKXKXXXXX
AAXXKXKXKXXXXXX

AAXXXXXXXXX
AAXXKXKXKXXXXXX

26,245.26
297.87

509.22
40.13

Page 3 of 10





IABS LIS Usage and Facility Invoice Examples

OCT 14 14 CUSTOMER AUDIT NO XXXXXXXXXXX

TOTAL OPEN DISPUTED AMOUNTS. . . . . . . . . . . . . . . .

BILL NO

INVOICE NO
BILL DATE
ACNA XXXX

* * *x DETAIL OF OTHER CHARGES AND CREDITS * *

JAN 30, 15 SO C88298244 PON XXXXXXXXXXXX

OCL FTCLCO 0
TRUNK GROUP IDENTIFICATION XXXXXXXX
TSC XXXXXXXX

ONE-TIME CHARGE
ON JAN 30 15

URCTC 1 0SS COST RECOVERY -DEVELOPMENT & ENHANCEMENTS
LOCAL - CO - 5102

URCTD 1 0SS COST RECOVERY -ONGOING MAINTENANCE
LOCAL - CO - 5102

NET EFFECT OF SO C88298244 PON XXXXXXXXXXXX
PER MONTH FRACTIONAL ONE-TIME
.00 .00 2.75
TOTAL OTHER CHARGES AND CREDITS
BILL NO
INVOICE NO

BILL DATE
ACNA XXXX

27,155.29

XXX XXX-XXXX XXX
XXXXXXXXXX-15038
FEB 7, 2015

PAGE 7
*
PIU AMOUNT
0
0
2.10
0

.65

BILLED AMOUNT

XXX XXX-XXXX XXX
XXXXKXXXKXXX-15038
FEB 7, 2015
PAGE 8

* * * DETAIL OF USAGE CHARGES FOR OFFICE XXXXXXXXXXXX * * *

END OFFICE COMPANY CODE - 2185

USAGE BILLING CYCLE JAN 07 15 THRU FEB 06 15

LOCAL

RATE CATEGORY ZN  QUANTITY RATE

SWITCHED TRANSPORT
TRANSIT LOCAL

AN XXXXXXX
TERMINATING MINUTES 65 .0045000

TOTAL TRANSITING 65

.29

Page 4 of 10





IABS LIS Usage and Facility Invoice Examples

TOTAL SWITCHED TRANSPORT CHARGES. . . . . . . . . . . . . . .29
BILL NO XXX XXX-XXXX XXX
INVOICE NO XXXXXXXXXX-15038
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 9

* * * DETAIL OF USAGE STATISTICS FOR OFFICE XXXXXXXXXXXX * * *

USAGE BILLING CYCLE JAN 07 15 THRU FEB 06 15

LOCAL

TERMINATING PIU LUP PLU RECRDED MOU MESSAGES T/O FACTORD MOU
TANDEM
AN KXXXXXKXX

TRANSIT LOCAL 65 30 .0000 65
TOTAL s 30 e
TOTAL LOCAL USAGE CHARGES FOR OFFICE ):0:0:0:9:0:0:0:9:0:0:0:4¢ .29
Kk Kk ok ok ok Kk Kk ok ok ok Kk ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok ok kK ok ok ok ok ok K ok ok ok ok ok kK ok
TOTAL USAGE CHARGES FOR OFFICE XXXXXXXXXXXX .29

R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R I I Rk

BILL NO XXX XXX-XXXX XXX
INVOICE NO XXXXKXXXKXXX-15038
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 10

* * * DETAILED SUMMARY OF USAGE CHARGES FOR OFFICE XXXXXXXXXXXX * * *

FGU - COLORADO - 5102
LOCAL
QUANTITY AMOUNT
TRANSITING
TERMINATING 65 .29
TOTAL .29
BILL NO XXX XXX-XXXX XXX
INVOICE NO XXXXKXXKXXX-15038
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 11
* * *  SUMMARY OF USAGE CHARGES FOR OFFICE XXXXXXXXXXXX *oxox
LOCAL
RATE CATEGORY TOTAL
TOTAL SWITCHED TRANSPORT CHARGES .29

Page 5 of 10





IABS LIS Usage and Facility Invoice Examples

RER R Rk kb Ik kb b b b b b b 3k ik kS h Ik 3k kb bk h kb h h h kR kR kR R kR kR R R R bk kR R R R R R R R R R R S

TOTAL USAGE CHARGES FOR OFFICE XXXXXXXXXXXX

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

.29

XXX XXX-XXXX XXX
XXXXKXXXXXX-15038
FEB 7, 2015
PAGE 22

* * * DETAILED SUMMARY OF USAGE CHARGES FOR OFFICE XXXXXXXXXXXX * * *

FGU - COLORADO - 5102

TRANSMISSION XXRIABLE
SWC TO HOST
TERMINATING
MI 52

HOST TO REMOTE
TERMINATING
MI 13

TRANSMISSION FIXED
SWC TO HOST
TERMINATING
MI 52
HOST TO REMOTE
TERMINATING
MI 13

TANDEM SWITCHING CHARGE
TERMINATING

END OFFICE
LOCAL SWITCHING
TERMINATING
SHARED TRUNK PORT
TERMINATING

XXX XXX-XXXX XXX

TOTAL

INTERSTATE

QUANTITY

75

75

75

75

75

75

75

FEB 10 2015 MSG

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

AMOUNT

.12

.03

.02

.02

.17

.10

.04

XXX XXX-XXXX XXX
XXXXKXXXKXXX-15038
FEB 7, 2015
PAGE 23

* * * DETAILED SUMMARY OF USAGE CHARGES FOR OFFICE XXXXXXXXXXXX * * *

FGU - COLORADO - 5102

LOCAL

QUANTITY

AMOUNT
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INTERCONNECTION CHARGE
COMPANY PROVIDED TRANSPORT
TERMINATING 1,567 .00

TRANSMISSION XXRIABLE
SWC TO HOST

TERMINATING
MI 52 1,567 .65
HOST TO REMOTE
TERMINATING
MI 13 1,567 .14

TRANSMISSION FIXED
SWC TO HOST

TERMINATING
MI 52 1,567 .56
HOST TO REMOTE
TERMINATING
MI 13 1,567 .56
TANDEM SWITCHING CHARGE
TERMINATING 1,567 1.48
TRANSITING
TERMINATING 2 .01
END OFFICE
LOCAL SWITCHING
TERMINATING 1,567 2.52
TOTAL 5.92
BILL NO XXX XXX-XXXX XXX
INVOICE NO KXXXKXXXKXXXX-15038
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 24
* * *  SUMMARY OF USAGE CHARGES FOR OFFICE XXXXXXXXXXXX *oxox
INTERSTATE
RATE CATEGORY TOTAL
TOTAL SWITCHED TRANSPORT CHARGES .36
TOTAL END OFFICE CHARGES .14
TOTAL INTERSTATE USAGE CHARGES FOR OFFICE XXXXXXXXXXXX .50
LOCAL
RATE CATEGORY TOTAL
TOTAL SWITCHED TRANSPORT CHARGES 3.40
TOTAL END OFFICE CHARGES 2.52
5.92
R b I I I I S I I S I S S R I I I I I I I dh I b b E I R h b I R I h b b h I SR b b h I IR I h b h b b I b S
TOTAL USAGE CHARGES FOR OFFICE XXXXXXXXXXXX 6.42
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R R R R R I R I I I I R S I I I I I b I I I I b b R I I I E I I I I I I b b b b b b b i

COLORADO - 5102

BILL NO XXX XXX-XXXX XXX
INVOICE NO XXXXXXXXXX-15038
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 1857

* x * DETAIL OF TAXES * * *

TYPE MONTHLY ACCESS USAGE OTHER TOTAL

DELTA 00 15 00 15
FRISCO 00 07 .00 07
STERLING 00 12 .00 12
WESTMNSTR 00 48 00 48

LOCAL SALES

TOTAL

.00 .82 .00 .82

The following is the IABS CSR portion of the sample:

CUSTOMER SERVICE RECORD

(CSR) XXX XXX-XXXX XXX
02-04-15 PAGE 1
):0.0.0.0.9.0:9:9:9:0:0:0:0:0:0:0:0.0.0.0.0.0:¢

BILLING INQUIRIES CALL CLS svC BILL DAY ACCT DATE FOR TELCO USE
(800) 335-5672 OHU 7TH 02-04-15 ICSC OFC 033

FOR TELCO USE:

BILLED TO:

AN XXXXXXX

—--ACCOUNT IDENTIFICATION---

ACNA XXXX LAT 656 TAR CO0000 TAX B,E,J,F
PIU O

CN XXX =XXXXKXX-XXXX

CCNA XXX

MCN XXXBVAOXXXX00
):9:9:9:9:0:0:9:0:9:9.:9:9.9.0.0.0.9.9.0:0:0:0¢
ATTENTION XXXXXX

PO BOX XXXX
AAXXXXXXXX XX XXXXX

CUSTOMER SERVICE ADDRESSES: XXXXXXXXXXXXXXXXXXXXXXX

1-XXXX XXXXXXX XX, XXXXXXX, XX
1-DNVTCO56WAA

2-XXXXX XXXXXX XX, XXXXXXX, XX
2-DNVTCO561MD
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SvC
ESTBL

062407

062407

062407

081007

:QTY :CODE

OCL

1 BHMTT

1 BHMTT

TSC

IABS LIS Usage and Facility Invoice Examples

DE
AAXKXKXKXXXXXX
/PIU O
/PLU 100

3-XXXXX XXXXXX XX, XXXXXXX, XX
3-GRELCOMA4MD

4-XXXXX XXXXXX XX, XXXXXXX, XX
4-FTCLCOHM2MD

5-XXXXX XXXXXX XX, XXXXXXX, XX
5-XXXXKXXXKXXXKXX

6— XXXXX XXXXXX XX, XXXXXXX, XX
6-FTCLCOMAHGL

T-XXXXX XXXXXX XX, XXXXXXX, XX
7-FTCLCOHMHGS

8-XXXXX XXXXXX XX, XXXXXXX, XX
8-FTCLCOHMHG5

9-XXXXX XXXXXX XX, XXXXXXX, XX
9-FTCLCOHMHGS

L10-XXXXX XXXXXX XX, XXXXXXX, XX
10-FTCLCOHMHGS

11-XXX XXXX XXXXXXXX, XX
11-GRELCOMAHG1

12-XXX XXXX XXXXXXXX, XX
12-GRELCOMAHG1

13-XXXX X XXXXXXXXX, XX
13-GRELCOMAHG1

14-XXX XXXX XXXXXXX, XX
14-DNVRCOSOHG2

15-XXX XXXX XXXXXXX, XX
15-DNVRCOCHHG3

16-XXX XXXX XXXXXXX, XX
16-LKWDCOMAHG2

17-XXX XXXX XXXXXXX, XX
17-BLDRCOMAHJ2

—-—-—-SERVICE AND FEATURES---

SCRIPTION :TAX: AMOUNT

/CN KX =XXXXXX=XXXX

-99

/LTL XXXXXXXXXXXXX

/DOB T
/PDR 100
/SED 02-25
/TAX H
/QTY 1
/ACTL 5
/PIU O
/PLU 100
/SED 09-23
/QTY 1
/ACTL 2
/PIU O
/PLU 100
/SED 09-23
AE148138

-00

-00

ACTVTY
:DATE

091907

091907

091907

091907

Page 9 of 10





SvC

IABS LIS Usage and Facility Invoice Examples

ESTBL :QTY :CODE

081007

062407

062407

062407

062407

/TGN 0517
/LTL XXXXXXXXXXXXX
CUSTOMER SERVICE RECORD
(CSR) XXX XXX-XXXX XXX
02-04-15 PAGE 3
):0:0:0:0.0:0:0:0:9:0:0.0:0:0::0:0.0.0:0:0:0:¢
---SERVICE AND FEATURES---
ACTVTY
DESCRIPTION :TAX: AMOUNT :DATE
/ACTL 5
/TTD XXXXXXXXXXXXX
/APZ XXXXXXXXXXX 77 DNVRCOMAH
G5
/TTC TY
/NC SDUR
/ARTG AE145351
/AN XXXKXXK
/BTN XXX XXX-XXXX
24 TPP9X /TRN 1-24 021309
/ACTL 5
/NCI 04DS6.44
/CKR LT-0034-7028
/HBAN XXX LO8-XXXX XXX
/CFA XXX XXXX X-XX XXXXXXXXXXXX
0 XXXXXXXXXXXX
/ACNA XXXX
/DCFA 109 T3 6 XXXXXXXXXXXX DNV
):0:0:0:0:0'0:0¢
/STPE 248-031-088, XXXXXXXXXXX
/STPI 002-001-202, XXXXXXXXXXX
/TCIC 00001-00024
OCL SUBTOTAL .00
OCL KXKXKXXXKXKKK 091907
/PIU O
/PLU 100
JCN  XXX-XXXXXX-XXXX
/DOB T
/PDR 100
/SED 06-22-01
/TAX H
1 BHMTT /QTY 1 091907
/LTL XXXXXXXXKXXXXX
/ACTL 5
/PIU O
/PLU 100
/SED 08-15-02
1 BHMTT /QTY 1 091907
/LTL XXXXXXXXXXX
/ACTL 2
/PIU O
/PLU 100
/SED 08-15-02
1 BHMTT /QTY 1 091907
/LTL XXXXXXXXXXXXX
/ACTL 2
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IABS LIS Usage and Facility Invoice Examples

The following pages are a sample of an IABS usage invoice and IABS usage CSR.

e Page 1-9 - the IABS Invoice portion of the sample
e Page 10-14 - the IABS CSR portion of the sample

BILL NO XXX L08 XXXX XXX
INVOICE NO XXXXXKXXXXKX-XKXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 1

KAXXXXKXKXXXXX

C/0 XXXXX XXXXXXXX

XXXXKX XXXXXXXX XXXXX

STE XXXX

KXXXXKXX XX XXXXX

FOR TELCO USE:
BILLING INQUIRIES CALL (800) 335-5672 ICSC OFC 033
TAX ID: 84-0273800

LOCAL INTERCONNECTION SERVICES

* * * BALANCE DUE INFORMATION * * *

TOTAL AMOUNT OF LAST BILL 38,672.99

PAYMENTS APPLIED - SEE DETAIL 8,354.69CR

ADJUSTMENTS APPLIED - SEE DETAIL .00
NON-JURISDICTIONAL .00

TOTAL BALANCE DUE . . . . . . .« « « « « « v v o v v o« o . 30,318.30

* * * DETAIL OF CURRENT CHARGES * * *
TOTAL - CO - 5102

LATE PAYMENT CHARGES APPLIED .00

MONTHLY ACCESS CHARGES

FROM FEB 07 THRU MAR 06 8,266.30
LOCAL 8,266.30
OTHER CHARGES AND CREDITS - SEE DETAIL 1,130.64
INTRASTATE 1,156.86
LOCAL 26.22CR
TAXES - SEE DETAIL 79.81
TOTAL CURRENT CHARGES * DUE BY MAR 06, 2015 * . . . . . . 9,476.75
TOTAL AMOUNT DUE 39,795.05
BILL NO XXX L08 XXXX XXX
INVOICE NO AXXXKXKXXXKXKX =X XXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 2
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***SUMMARY OF ACCESS CHARGES***

TOTAL - COLORADO

MONTHLY ACCESS CHARGES
FROM FEB 07 THRU MAR 06

INTERCONNECTION TRUNKING
ENTRANCE FACILITY
LOCAL
DIRECT TRANSPORT
LOCAL

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

***SUMMARY OF ACCESS CHARGES***

TOTAL - COLORADO

OTHER CHARGES AND CREDITS - SEE DETAIL

SPECIAL ACCESS
INTRASTATE

INTERCONNECTION TRUNKING
DIRECT TRANSPORT

LOCAL

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

* X X x x % BILL MESSAGE * x X *x x %

THE ENCLOSED BILL MAY INCLUDE CHARGES FOR
DEREGULATED SERVICES.

BILL NO
INVOICE NO
BILL DATE
ACNA XXXX

2,670.32

5,595.98

XXX L08 XXXX XXX
XXXXXXXKXKXKX-XXXXX
FEB 7, 2015
PAGE 3

1,156.86

26.22CR

XXX L08 XXXX XXX
XXXXXXXXKXKX-XXXXX
FEB 7, 2015
PAGE 4

XXX L08 XXXX XXX
XXXXXXXXXKX-XXXXX
FEB 7, 2015
PAGE 5
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* * * DETAIL OF PAYMENTS APPLIED * * *

INVOICE NO. ):0:0:9:0:0:0.0:9:9:9:9:0.0:0:0:9.9:¢

JAN 07 15 PAYMENT APPLIED 8,354.69CR
TOTAL PAYMENTS APPLIED . . . . . . . .« « « « « « « « « . 8,354.69CR
BILL NO XXX L08 XXXX XXX
INVOICE NO XXXXXKXXXXKX-KXKXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 6

* * *x DETAIL OF ADJUSTMENTS APPLIED * * *
INVOICE NO. XXXXXXXXXXXXXXXXXX

ADJ. SERIAL NO. 4002731417
JAN 12 15 ADJUSTMENT FOR TRANSFER OF BALANCE
MOVE CREDIT NET ZERO
ON JAN 12 15 52.93CR
NON-JURISDICTIONAL CO-5102

TOTAL ADJUSTMENT AMOUNT 52.93CR

INVOICE NO. XXXXXXXXXXXXXXXXXX

ADJ. SERIAL NO. 4002731419
JAN 12 15 ADJUSTMENT FOR TRANSFER OF BALANCE
MOVE CREDIT NET ZERO
ON JAN 12 15 8,130.74CR
NON-JURISDICTIONAL CO-5102

TOTAL ADJUSTMENT AMOUNT 8,130.74CR
INVOICE NO. XXXXXXXXXXXXXXXXXX

ADJ. SERIAL NO. 4002731416
JAN 12 15 ADJUSTMENT FOR TRANSFER OF BALANCE
MOVE CREDIT NET ZERO
ON JAN 12 15 52.93
NON-JURISDICTIONAL CO-5102

TOTAL ADJUSTMENT AMOUNT 52.93
INVOICE NO. XXXXXXXXXXXXXXXXXX

ADJ. SERIAL NO. 4002731418
JAN 12 15 ADJUSTMENT FOR TRANSFER OF BALANCE
MOVE CREDIT NET ZERO
ON JAN 12 15 8,130.74
NON-JURISDICTIONAL CO-5102

TOTAL ADJUSTMENT AMOUNT 8,130.74
TOTAL CREDIT ADJUSTMENTS APPLIED 8,183.67CR
TOTAL DEBIT ADJUSTMENTS APPLIED 8,183.67
TOTAL ADJUSTMENTS APPLIED .00
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BILL NO XXX L08 XXXX XXX
INVOICE NO XXXXXXXXXKX-XXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 7

* * * DETAIL OF BALANCE DUE * * *

INVOICE NO. XXXXXXXXXXXXXXXXXX

PREVIOUS BALANCE 15,132.40

PAYMENTS APPLIED .00

ADJUSTMENTS APPLIED 8,183.67CR
BALANCE DUE . . . . . . « « « v v o v v v e e e e e 6,948.73

INVOICE NO. 1L08312212214250CO

PREVIOUS BALANCE 8,183.67
PAYMENTS APPLIED .00
ADJUSTMENTS APPLIED .00
BALANCE DUE . . . . . . .« « « « v« v v v 00 e e e 8,183.67

INVOICE NO. XXXXXXXXXXXXXXXXXX

PREVIOUS BALANCE 52.93CR

PAYMENTS APPLIED .00

ADJUSTMENTS APPLIED 52.93
BALANCE DUE . . . . . . .+« « « « « « v v v e e e e e .00

INVOICE NO. XXXXXXXXXXXXXXXXXX

PREVIOUS BALANCE 5,707.32
PAYMENTS APPLIED .00
ADJUSTMENTS APPLIED .00
BALANCE DUE . . . . . . « « « « v o o v v 00 e e e 5,707.32

INVOICE NO. XXXXXXXXXXXXXXXXXX

PREVIOUS BALANCE 223.95
PAYMENTS APPLIED 8,354.69CR

ADJUSTMENTS APPLIED 8,130.74

BALANCE DUE . . . . . . « « « « o« v v v e e e e e .00
BILL NO XXX L08 XXXX XXX
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INVOICE NO XXXXXXXXXX-XXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 8

* * *x DETAIL OF BALANCE DUE * * *

INVOICE NO. XXXXXXXXXXXXXXXXXX

PREVIOUS BALANCE 9,478.58
PAYMENTS APPLIED .00
ADJUSTMENTS APPLIED .00
BALANCE DUE . . . . . .« « « « « « « v v o e e e e 9,478.58
TOTAL BALANCE DUE . . . . . . . . .« « « « « o « o « . 30,318.30
BILL NO XXX L08 XXXX XXX
INVOICE NO XXXXXXXXXX-XXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 9

* * * DETAIL OF DISPUTED AMOUNTS * * *

OPEN DISPUTED AMOUNTS

INVOICE NO XXXXXXXXXX-XXXXXXX

SEP 15 14 CUSTOMER AUDIT NO XXXXXXXXXXX 491.20
TOTAL OPEN DISPUTED AMOUNTS. . . . . . . . . .« . . « « . . 491.20
BILL NO XXX L08 XXXX XXX
INVOICE NO XX XXXXXXKXKX-XXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 10

* * * DETAIL OF OTHER CHARGES AND CREDITS * * *

PIU AMOUNT

FEB 07, 15
ADJ. SERIAL NO. 4002738375 CUST. AUDIT NO.
LIS - CR FACILITY ADJUSTMENT FOR PVU
CREDIT FOR VOIP SWITCHED FACILITY ACCESS 0
FROM FEB 07 15 THRU FEB 07 15
INTRASTATE - CO - 5102 413.02CR

FEB 07, 15
ADJ. SERIAL NO. 4002738376 CUST. AUDIT NO.
LIS - DB FACILITY ADJUSTMENT FOR PVU
ADJUSTMENT OF MONTHLY CHARGES 0
FROM FEB 07 15 THRU FEB 07 15
INTRASTATE - CO - 5102 1,569.88

JAN 19, 15 SO C87142323 PON XXXXXXXXXXXX

FACILITY XXX XXXX XXXXXXXXXXXX XXXXXXXXXXXX 0
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PLU 100
CIRCUIT LOCATION 3

CREDIT FOR ACCESS SERVICE REMOVED

FROM JAN 20 15 THRU FEB 06 15

1UKAC 21 CHAN MILEAGE - LIS SVC - DS1 SVC-LOCAL TRANS
PORT-CERTIFIED LOCALEXCH CARRIER BAND 3 0
LOCAL - CO - 5102 - IT - DT 23.41CR
BILLED 79.000% OF 52.28 FOR DISCOUNT

NET EFFECT OF SO C87142323 PON XXXXXXXXXXXX

PER MONTH FRACTIONAL ONE-TIME BILLED AMOUNT
.00 23.41CR .00 23.41CR
FEB 03, 15 SO C88298208 PON XXXXXXXXXXXX
FACILITY 203 T1ZF XXXXXXXXXXXX XXXXXXXXXXXX 0
PLU 100

CIRCUIT LOCATION 3

CREDIT FOR ACCESS SERVICE REMOVED

BILL NO XXX L08 XXXX XXX
INVOICE NO XXXXXKXXXKXKX-XXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 11

* * x DETAIL OF OTHER CHARGES AND CREDITS * * *

PIU AMOUNT
FROM FEB 04 15 THRU FEB 06 15
1UKAB 7 CHAN MILEAGE - LIS SVC - DS1 SVC-LOCAL TRANS

PORT-CERTIFIED LOCALEXCH CARRIER BAND 2 0

LOCAL - CO - 5102 - IT - DT 2.81CR

BILLED 79.000% OF 35.64 FOR DISCOUNT

NET EFFECT OF SO (C88298208 PON XXXXXXXXXXXX

PER MONTH FRACTIONAL ONE-TIME BILLED AMOUNT
.00 2.81CR .00 2.81CR
TOTAL OTHER CHARGES AND CREDITS 1,130.64
BILL NO XXX L08 XXXX XXX
INVOICE NO AXXXKXKXXXKXKX =X XXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 12

* x * DETAIL OF TAXES * * *
COLORADO - 5102
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SPECIAL ACCESS

TYPE MONTHLY ACCESS USAGE OTHER TOTAL

DENVER 79.86 .00 .05CR 79.81

LOCAL SALES 79.86 .00 .05CR 79.81

TOTAL 79.86 .00 .05CR 79.81
BILL NO XXX L08 XXXX XXX
INVOICE NO XXXXXKXXXKX-XXXXX
BILL DATE FEB 7, 2015
ACNA XXXX PAGE 13

* * * LOCAL INTERCONNECTION CIRCUIT LISTING* * *
THE FOLLOWING CIRCUITS ARE INCLUDED IN THE MONTHLY ACCESS CHARGES

CIRCUIT IDENTIFICATION AMOUNT MPB

HIGH CAPACITY

CLE XXX XXXX XXXXXXXXXX XXXXXXXXXXXX
CFA XXX XX X XXXXXXXXXXXX XXXXXXXXXX
CKR UNKNOWN
LOCAL 189.39

CLE XXX XXXX XXXXXXXXXXXX XXXXXXXXXX
CFA XXX XX XX XXXXXXXXXXXX XXXXXXXXXX
CKR UNKNOWN
LOCAL 290.96

CLEF XXX XX XXXXXXXX XXXXXXXXXXXX
CKR XXXXXXXXXXXXXX
LOCAL 1,194.18

CLEF XXX XX XXXXXXXXXXAXX XXXXXXXXXX
CKR XXXXXXXXXXXXXX
LOCAL 2,173.05

CLE XXX XXXX XXXXXXXXXX XXXXXXXXXXXXX
CFA XXX XX X XXXXXXXXXXXXX XXXXXXXXXXXX
CKR UNKNOWN
LOCAL 156.81

CLE XXX XXXX XXXXXXXXXXXXX XXXXXXXXXXXX
CFA XXX XX X XXXXXXXXXXXX XXXXXXXXXX
CKR UNKNOWN
LOCAL 179.95

CLEF XXX XX XXXXXXXXXXXX XXXXXXXXXX
XXX XXXX
CKR XXXXX-XXXX
LOCAL 2,173.05

CLEF XXX XXXX XXXXXXXXXXXX XXXXXXXXXX
LTP LA31
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CFA XXX XX 20 XXXXXXXXXXXX XXXXXXXXXX
CKR UNKNOWN
LOCAL 64.24

CLE XXX XXXX XXXXXXXXXXX XXXXXXXXXXXX
XXX XXXX
CFA XXX XX X5 XXXXXXXXXXXX XXXXXXXXXX

The following is the CABS CSR portion of the sample:

CUSTOMER SERVICE RECORD

(CSR) XXX L08 XXXX XXX
02-26-15 PAGE 1
XXXXXXXX XXXXXXXXXKXKXX, XXX

BILLING INQUIRIES CALL BILL DAY ACCT DATE FOR TELCO USE
(800) 335-5672 7TH 02-26-15 ICSC OFC 033

—---ACCOUNT IDENTIFICATION---

FOR TELCO USE: ACNA XXXX LAT 656 TAR CO0000 TAX B,C,D,E,J,H,F,K
PIU O
CN  XXX-XXXXXX-XXXX
MCN  XXXXXXXXXXKXXXX

BILLED TO: AAKXXXXXXXXXXX
C/0 XXXXX XXXXXXXX
XXXXX XXXXXXXX XXXXX
STE XXXX
AXXXXXX XX XXXXX

CUSTOMER SERVICE ADDRESSES: XXXXXXXX XXXXXXXXXXXXX, XXX
1-XXXX XXXXX, XXXXXX, XX
1 -XXXXXXXXXXX

2-XXXX XXXXX, XXXXXX, XX
2 - XXX XXKXXKKXKXX

3-XXXX XXXXX, XXXXXX, XX
3-XXXXKXXXKXXKXX

4-XXXX XXXXX, XXXXXX, XX
4 -XXXXXXXXKXXX

5-XXXX XXXXX, XXXXXX, XX
5 -XXXXXXKXXXXXX
6-XXXX XXXXX, XXXXXX, XX

6—XXXXXXXXXX

T-XXXX XXXXX, XXXXXX, XX
E:9:9:0:0:0:0:0:0:0:0:4

8-XXXX XXXXX, XXXXXX, XX
8 - XXX KXXXKXXXKXXX

9-XXXX XXXXX, XXXXXX, XX
9-XXXXXXXXKXXXX

10-XXXX XXXXX, XXXXXX, XX
10 -XXXXXKXXXKXXXX
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CUSTOMER SERVICE RECORD
(CSR) XXX L08 XXXX XXX
02-26-15 PAGE 2

XXXXXKXKXK XXXXXXXXXXXXX, XXX

11-XXXX XXXXX, XXXXXX, XX
11-XXXXXXXXXXX

12-XXXX XXXXX, XXXXXX, XX
12 -XXXXXKXXXKXXX

13-XXX XXXXXX, XXXXXXX, XX
13-XXXXXXXXXXX

14-XXXXX XXXXXXXXXX, XXXXXXXXXX,
14-XXXXXXXXXXKKXXX

15-XXXX XXXXX, XXXXXX, XX
15-XXXXXKXXXKXXX

17-XXXXX XXXXXXX, XXXXXXX, XX
17-XXXXXXXXKXXX

—-—-—-SERVICE AND FEATURES---

SvC ACTVTY
ESTBL :QTY :CODE : DESCRIPTION :TAX: AMOUNT :DATE
040114 CLF XXX XXXX XXXXXXXXXXKXK XXXXXXXXXXXX 040114

co

/NC HCGD

/CKR  XX-XXXX-XXXX

/PIU O

/PLU 100

/CN KX -XXXXXX=XXXX
/RMKR SINGLE POP IN LATA

/LTP LA31
040114 1 XCUlX /CN AKX -XXXXXX=XXXX 040114
040114 CKL 1 -XXXXX XXXXXXX, XXXXXXX, XX 040114
/SN XXX

/LSO 303 441

/NCI 040QB6.33

/HBAN XXX XXX-XXXX XXX

JCFA XXX XX X XXXXXXXXXXXX XXX

XXXX
/TAR CO0701

/ACNA XXX

/CN  XXX-XXXXXX-XXXX
/EC 5102

/TAX H

CUSTOMER SERVICE RECORD

(CSR) XXX L08 XXXX XXX
02-26-15 PAGE 3
XXXXXKXKXKX XXXXXXXXXXXXX, XXX
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SvC
ESTBL :QTY :CODE

040114 1 CTIG

040114 CKLT

040114 CKLT

040114 0 1UKAA

062407 CLF
062407 1 XCUlX
062407 CKL
062407 1 CTG
062407 CKLT
062407 CKLT
SvC

ESTBL :QTY :CODE

081009 1 MXNLU
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---SERVICE AND FEATURES---

DESCRIPTION :TAX:

/CN AKX -XXXXXX-XXXX
/

2-XXXXKXXXX

/TAR CO1900

/CN AKX -XXXXXX-XXXX
/EC 5102

3-XXXXXXXX

/TAR CO1900

/CN AKX -XXXXXX-XXXX

/EC 5102
/PIU O
/PLU 100

/CN AKX -XXXXXX-XXXX
FACILITY SUBTOTAL

XXX XXXX XXXXXXXXKX XXXXXXXXXXXX

/NC HCGG
/PIU O
/PLU 100

/CN  XXX-XXXXXX-XXXX
/SED 12-03-03

/CN  XXX-XXXXXX-XXXX
/SED 12-03-03

1-XXXX XXXXX, XXXXXX, XX
/SN XXX

/LSO 303 534

/NCI 04DS6.44

/HBAN XXX XXX-XXXX XXX
JCFA XXX XX X XXXXXXXXXXXX XXX
XXXXXXXX

/TAR CO1601

/ACNA XXX

/CN  XXX-XXXXXX-XXXX
/EC 5102

/SED 12-03-03

/TAX H

/CN AKX -XXXXXX-XXXX
/SED 12-03-03

/

2-XXXXKXXXX

/TAR CO1601

/CN KX =XXXXXX=XXXX
/EC 5102

/SED 12-03-03
3-XXXXKXXXKXXX

/TAR CO0000

/CN KX =XXXXXX=XXXX

ACTVTY
AMOUNT :DATE

040114

040114

040114

040114

.00

091907

091907

091907

091907

070109

070109

CUSTOMER SERVICE RECORD

(CSR)

02-26-15

XXX L08 XXXX XXX
PAGE 4

XXXXXXKXKX XXXXXXXXXXXXX, XXX

---SERVICE AND FEATURES---

DESCRIPTION :TAX:
/EC 5102
/SED 12-03-03
/PIU O

ACTVTY
AMOUNT :DATE

111009
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081009 12 1UKAC

062407 CLF
062407 1 XCUlX
062407 CKL
062407 1 CTG
062407 CKLT
062407 CKLT
svC

ESTBL :QTY :CODE

081009 1 MXNLU

081009 196 1UKAE

062407 CLF
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/PLU 100
/CN  XXX-XXXXXX-XXXX
/SED 06-07-07
/PIU 0 111009
/PLU 100
/CN  XXX-XXXXXX-XXXX
/SED 06-07-07
FACILITY SUBTOTAL .00

XXX XXXX XXXXXXXXKXKXKXX XXXXXXXX 091907
80

/NC HCGG

/PIU 0

/PLU 100

/CN AKX -XXXXXX-XXXX

/SED 10-25-04

/CN  XXX-XXXXXX-XXXX 091907
/SED 10-25-04

1-XXXX XXXXX, XXXXXX, XX 091907
/SN XXX

/LSO 303 534

/NCI 04DS6.44

/HBAN XXX XXX-XXXX XXX

/CFA XXX XX XX XXXXXXXXXXXX DN

XXXXXXXX
/TAR CO1601

/ACNA XXX

JCN  XXX-XXXXXX-XXXX

/EC 5102

/SED 10-25-04

/TAX H

/CN  XXX-XXXXXX-XXXX 091907
/SED 10-25-04

/

2 -XXXXXXXX 070109

/TAR CO1l601
/CN XXX =XXXKXKXX-XXXX

/EC 5102
/SED 10-25-04
3-XXXXKXKXKXX 070109

/TAR CO03900

/CN  XXX-XXXXXX-XXXX
/EC 5102

/SED 10-25-04

CUSTOMER SERVICE RECORD

(CSR) XXX L08 XXXX XXX
02-26-15 PAGE 5
AXXXXXKKK XXXXXXXXXXXXX, XXX

—-—-—-SERVICE AND FEATURES---

ACTVTY
DESCRIPTION :TAX: AMOUNT :DATE
/PIU O 111009
/PLU 100
/CN AKX -XXXXXX-XXXX
/SED 06-07-07
/PIU O 111009
/PLU 100
/CN KX -KXXXXXX=XXXX
/SED 06-07-07
FACILITY SUBTOTAL .00
XXX XX XXXXXXXX XXXXXXXXXXXX 091907
/NC HF-M

/CKR XXXXXXXXXXXXXX
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062407

062407

062407

062407

062407

062407

IABS LIS Usage and Facility Invoice Examples

/PIU 0
/PLU 100
/CN  XXX-XXXXXX-XXXX
/SED 08-13-02
1 XCU3X /CN  XXX-XXXXXX-XXXX

/SED 08-13-02

CKL 1-XXXX XXXXX, XXXXXX, XX
/SN XXX
/LSO 303 534
/NCI 04DS6.44
/TAR CO1601
/RBAN XXX XXX-XXXX XXX
/ACNA XXX
/CN  XXX-XXXXXX-XXXX
/CCEA XXXXX XXXXXXX XX XXXXXXXX
XKXXXXKXXXXXKXX
/EC 5102
/RPOT XXXXXXXXXXXX
/SED 08-13-02
/TAX H

1 TKCFP /CN  XXX-XXXXXX-XXXX

/SED 08-13-02
/

CKLT 2-XXXXXXXX
/TAR C03900
/CN  XXX-XXXXXX-XXXX
/EC 5102
/SED 08-13-02

CKLT 3-ASPECOMA
/TAR C04900
/CN  XXX-XXXXXX-XXXX
/EC 5102
/SED 08-13-02

1 M6W3U /PIU

0

091907

091907

091907

070109

070109

091907
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CABS BILL and CSR example for WEB.txt
The following pages is a sample of a CABS invoice and CABS CSR.

CABS BILL Example:

FROM: CENTURYTEL OF CENTRAL MISSOURI BILL NO XXXXXKXXXXX
CARRIER ACCESS BILLING INVOICE NO XXXXKXKXXX-X-10069
100 CENTURYLINK DR. RM 1035 1-N BILL DATE MAR 10, 2010
P. O. BOX 4648 ACNA XXX PAGE 1
MONROE, LA 71211-4648
TO: WHOLESALE CUSTOMER NOTICE : NOT FOR
DISCLOSURE
999 HIGHWAY X WITHOUT PERMISSION

OF ADDRESSOR.

ANY TOWN, ST 99999
BILLING INQUIRIES FOR TELCO USE: ICSC OFC CT87
CALL: (XXX) XXX-XXXX E-MAIL: XXXXX.XXXXXXXQCENTURYLINK.COM
PAYMENT INQUIRIES
CALL: (XXX) XXX-XXXX E-MAIL: XXXXX.XXXXXXXQCENTURYLINK.COM
DISPUTE INQUIRIES
CALL: (XXX) XXX-XXXX E-MAIL: XXXXX.XXXXXXXQCENTURYLINK.COM
MPB - IBC
FACILITY ACCESS SERVICE
TOTAL - MISSOURI
* * x  BALANCE DUE INFORMATION * * *
TOTAL AMOUNT OF LAST BILL 485.84
PAYMENTS APPLIED - SEE DETAIL 485.84CR
ZERO BALANCE DUE . . . . . .« .« « « « « « « o« « o e 0 e e .00
* * x  DETAIL OF CURRENT CHARGES * * *
MONTHLY ACCESS CHARGES - SEE DETAIL
FROM MAR 10 THRU APR 9 485.84
INTERSTATE 485.84
TOTAL CURRENT CHARGES * DUE BY APR 9 * . . . . . . . . . . . . 485.84
TOTAL AMOUNT DUE 485.84
SEE NEXT PAGE FOR IMPORTANT INFORMATION
FROM: CENTURYTEL OF CENTRAL MISSOURI BILL NO XXXXXXXXXX
CARRIER ACCESS BILLING INVOICE NO XXXXXKXXX-5-10069
100 CENTURYLINK DR. RM 1035 1-N BILL DATE MAR 10, 2010
P. O. BOX 4648 ACNA 777 PAGE 2
MONROE, LA 71211-4648
TO: WHOLESALE CUSTOMER NOTICE : NOT FOR DISCLOSURE
999 WEST HIGHWAY X WITHOUT PERMISSION
OF ADDRESSOR.
ANY TOWN, ST 99999
BILLING INQUIRIES FOR TELCO USE: ICSC OFC CT87
CALL: (XXX) XXX-XXXX E-MAIL: XXXXX.XXXXXXXQCENTURYLINK.COM

PAYMENT INQUIRTIES
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CABS BILL and CSR example for WEB.txt

CALL: (XXX) XXX-XXXX E-MAIL: XXXXX.XXXXXXXQCENTURYLINK.COM
DISPUTE INQUIRIES
CALL: (XXX) XXX-XXXX E-MAIL: XXXXX.XXXXXXXQCENTURYLINK.COM
MPB - IBC

FACILITY ACCESS SERVICE

* * x  ADDITIONAL MESSAGES * * *

FOR BILLING INQUIRIES CALL: XXXXX XXXXXXX XXX =XXX-XXXX
EMAIL ADDRESS: XXXXX.XXXXXXXQ@CENTURYLINK.COM

FOR PAYMENT INQUIRIES CALL: XXXX XXXXXX XXX =XXX-=XXXX

(REFUNDS, MISSING PAYMENTS, BALANCE INFORMATION)

FOR PAST DUE NOTICES CALL: XXXX XXX XXXX XXX =XXX-XXXX

FOR DISPUTES EMAIL: XXXXXX.XXXXXXQCENTURYLINK.COM

FROM: CENTURYTEL OF CENTRAL MISSOURI BILL NO XXXXXXXXXX
INVOICE NO XXXXXXXX-5-10069

TO: WHOLESALE CUSTOMER BILL DATE MAR 10, 2010
ACNA 777 PAGE 3

* * x  SUMMARY OF ACCESS CHARGES * * *

TOTAL
MONTHLY ACCESS CHARGES - SEE DETAIL
FROM MAR 10 THRU APR 9 485.84
SPECIAL ACCESS
INTERSTATE 485.84

FROM: CENTURYTEL OF CENTRAL MISSOURI BILL NO XXX XXXXXXX
INVOICE NO XXXXKXXXX-X-10069

TO: WHOLESALE CUSTOMER BILL DATE MAR 10, 2010
ACNA 777 PAGE 4

* *x x  DETAIL OF PAYMENTS APPLIED * * *
INVOICE NO 1807C002-5-10041
MAR 4 2010 PAYMENT APPLIED - THANK YOU

CHECK #: 21305 485.84CR
TOTAL PAYMENTS APPLIED . . . . . . .« .« « « « « « « « « « « « . 485.84CR
FROM: CENTURYTEL OF CENTRAL MISSOURI BILL NO XXXXXXXXXX
INVOICE NO XXXKXKXKXXX-X-10069
TO: WHOLESALE CUSTOMER BILL DATE MAR 10, 2010
ACNA 777 PAGE 5

INVOICE NO 1807C002-5-10041

PREVIOUS BALANCE 485.84
PAYMENTS APPLIED 485.84CR
BALANCE DUE . . . . . « « o« o« o 0 e e e e e e e e e e e e .00
FROM: CENTURYTEL OF CENTRAL MISSOURI BILL NO XXXXXXXXXX
INVOICE NO XXXXKXKXXX-X-10069
TO: WHOLESALE CUSTOMER BILL DATE MAR 10, 2010
ACNA 777 PAGE 6

* x % FACILITY ACCESS CIRCUIT LISTING * * *
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CABS BILL and CSR example for WEB.txt
THE FOLLOWING CIRCUITS ARE INCLUDED IN THE MONTHLY ACCESS CHARGES
CIRCUIT IDENTIFICATION AMOUNT MPB
NON HIGH CAPACITY
CLS 06.XXXX.000001.XXXX Y
CKR 49.XXXX.1.GT
INTERSTATE 121.46
CLS 06.XXXX.000002.XXXX Y
CKR UNKNOWN
INTERSTATE 121.46
CLS 06.XXXX.000003.XXXX Y
CKR 44.XXXX.1111
INTERSTATE 121.46
CLS 06.XXXX.000004.XXXX Y
CKR 49.XXXX.2222
INTERSTATE 121.46
TOTAL FACILITY CIRCUIT CHARGES. . . . . . . +« .« .« « « « « « « . 485.84

REPORT:AC05001807 VERSION:20100311 080621 HIERARCHY CODE:C002

INTERSTATE 485.84
TOTAL FACILITY CIRCUITS . . . . .+ .« « « o « v o v v o v « o « . 4
TOTAL NECA FACILITY ACCESS EARNED REVENUE 485.84
-—— LAST PAGE -—-

CABS CSR Example:

CARRIER ACCESS BILLING (CSR) XXXXXXXXXX
100 CENTURYLINK DR. RM 1035 1-N 03/11/2010 PAGE 1
P. O. BOX 4648 WHOLESALE CUSTOMER
MONROE, LA 71211-4648
9784 STATE: MO INVOICE: XXXXXXXX-X-10069

AMC 00

CLS SVC BILL DAY ACCT DATE FOR TELCO USE

BILLING INQUIRIES 10TH 03-10-2010 ICSC OFC CT87

CALL (XXX) XXX-XXXX
PAYMENT INQUIRIES
CALL (XXX) XXX-XXXX
———ACCOUNT IDENTIFICATION---

FOR TELCO USE: ACNA XXX LAT 000 TAR TAX
CCNA LB
BILLED TO: WHOLESALE CUSTOMER

999 WEST HIGHWAY X
ANY TOWN, ST 99999
CUSTOMER SERVICE ADDRESS: WHOLESALE CUSTOMER

SPECIAL HANDLING:
MAGNETIC TAPE:

CONTAINS BILL AND CSR WHOLESALE CUSTOMER
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CABS BILL and CSR example for WEB.txt
CODE-A ATTN: JOHN DOE
999 WEST HIGHWAY X

PRINT REQUESTS:

CONTAINS BILL CONTAINS CSR
COPIES - O COPIES - O
—-——SERVICES AND FEATURES—--
SERVICE ACTIVITY
ESTBLSH :QTY :CODE : DESCRIPTION :TAX: AMOUNT :DATE
12311998 CLS 06.XXXX.000001.XXXX/NC LD--/CKR 08102009
49 .XXXX.1.GT/MPB MM/PIU 100/
PPU 100
12311998 1 XDV3X 08102009
CKLT 001-JFXXXXXXDS0/LSO 573 556
12311998 CKL 002-CLXXXXXXDS0/SN END USER / 08102009

LSO 123 456/LSOC CXXXXXXXXS0/
NCI 02RV2.T
12311998 1 vGCc4 08102009
INTERSTATE MO
100%
X QTY 1 X RATE 29.70
29.70

12311998 28 VGF2 08102009
INTERSTATE MO
100%
X QTY 28 X RATE 4.01
X BIP 55%

12311998 1 vGscz2 08102009
INTERSTATE MO
100%
X QTY 1 X RATE .00
12311998 1 VGT2 08102009

INTERSTATE MO

100%
X QTY 1 X RATE 30.01
= 30.01
INTERSTATE SUBTOTAL 121.46
CIRCUIT SUBTOTAL 121.46
12311998 CLS 06.XXXX.000002.XXXX/NC LD--/CKR 08102009
UNKNOWN/MPB MM/PIU 100/PPU 100
12311998 1 XDV3X 08102009
CKLT 001-JXXXXXXXDS0/LSO 573 556
12311998 CKL 002-CXXXXXXXDS0/SN END USER 08102009
LSO 123 456/LSOC CXXXXXXXDS0/
NCI 02RV2.T
12311998 1 vGCc4 08102009
INTERSTATE MO
100%
X QTY 1 X RATE 29.70
= 29.70
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12311998 28 VGF2 08102009
INTERSTATE MO
100%
X QTY 28 X RATE 4.01
X BIP 55%
= 61.75
12311998 1 vGsc4 08102009
INTERSTATE MO
100%
X QTY 1 X RATE .00
= .00
12311998 1 VGT2 08102009
INTERSTATE MO
100%
X QTY 1 X RATE 30.01
= 30.01
INTERSTATE SUBTOTAL 121.46
CIRCUIT SUBTOTAL 121.46
12311998 CLS 06.XXXX.000003.XXXX/NC LD--/CKR 08102009
44 . XXXX.1971/MPB MM/PIU 100/
PPU 100
12311998 1 XDV3X 08102009
CKLT 001-JXXXXXXXXS0/LSO 573 556
12311998 CKL 002-CXXXXXXXXS0/SN END USER 08102009

LSO 123 456/LSOC CXXXXXXXXS0/
NCI 02RV2.T

12311998 1 vGC4 08102009
INTERSTATE MO
100%
X QTY 1 X RATE 29.70
= 29.70
12311998 28 VGF2 08102009
INTERSTATE MO
100%
X QTY 28 X RATE 4.01
X BIP 55%
= 61.75
12311998 1 vGscz2 08102009
INTERSTATE MO
100%
X QTY 1 X RATE .00
= .00
12311998 1 VGT2 08102009
INTERSTATE MO
100%
X QTY 1 X RATE 30.01
= 30.01
INTERSTATE SUBTOTAL 121.46
CIRCUIT SUBTOTAL 121.46
12311998 CLS 06.XXXX.000004.XXXX/NC LD--/CKR 08102009
49 .XXXX.1111/MPB MM/PIU 100/
PPU 100
12311998 1 XDV3X 08102009
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CKLT 001-JXXXXXXXXXS0/LSO 573 556

12311998 CKL 002-CXXXXXXXXXS0/
SN EMD USER/LSO 123 456/
LSOC CXXXXXXXXSO0/NCI 02RV2.T

12311998 1 vGC4

INTERSTATE MO

100%
X QTY

12311998 28 VGF2

1 X RATE

INTERSTATE MO

100%
X QTY
X BIP

12311998 1 vGscz2
INTERSTATE
100%
X QTY

12311998 1 VGT2
INTERSTATE
100%
X QTY

CENTURYTEL OF CENTRAL MISSOURI
CARRIER ACCESS BILLING

100 CENTURYLINK DR. RM 1035 1-N

P. O. BOX 4648
MONROE, LA
9784 STATE: MO

ACTIVITY LEGEND
*

55

71211-4648

28 X RATE

o

°

MO

1 X RATE

MO

1 X RATE

29.70

.00

30.01

INTERSTATE SUBTOTAL
CIRCUIT SUBTOTAL

INTERSTATE
ACCOUNT

-——SUMMARY--~

— SERVICE ORDER ACTIVITY

- RATE CHANGE

BIP CHANGE
— ZONE CHANGE

HENmTYRXD
|

AX LEGEND

- MISCELLANEOUS
— PERCENT OF INTERSTATE USAGE CHANGE

APPLICABLE EXEMPT
CODE CODE

ALL EXEMPT
FEDERAL
STATE

CITY

COUNTY
STATE SALES
LOCAL SALES
SURCHARGE

OO0 WN

QDO Qw

Page 6

TOTAL
TOTAL

CUSTOMER SERVICE RECORD

03/11/2010
WHOLESALE CUSTOMER

INVOICE:

— PRICE FLEXIBILITY BAND CHANGE

08102009
08102009
29.70
08102009
61.75
08102009
.00
08102009
30.01
121.46
121.46
485.84
485.84
):9:9:9:9:9:9:9:9:04
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ACNA
AMC
BIP
CCNA
CKL
CKLT
CKR
CLS

LAT
LB

LSO
LSOC
MPB
NC
NCI
PIU
PPU
SN
TAR
TAX

VGC4
VGF2
VGSC2
VGSC4
VGT2

XDV3X

CABS BILL and CSR example for WEB.txt

FRANCHISE

OTHER
SPECIAL ACCESS FACILITIES INVENTORY

CIRCUIT

06 . XXXX
06 . XXXX
06 . XXXX
06 . XXXX

ACCESS CUSTOMER NAME ABBREVIATION

ACCOUNT MANAGER CODE

BORDER INTERCONNECTION PERCENTAGE

CUSTOMER CARRIER NAME ABBREVIATION

8
9

.000001.XXXX
.000002.XXXX
.000003.XXXX
.000004 . XXXX

ENGLISH LANGUAGE GLOSSARY

CIRCUIT LOCATION

CIRCUIT LOCATION TELEPHONE WIRE CENTER
CIRCUIT CROSS REFERENCE
COMMON LANGUAGE CIRCUIT IDENTIFICATION SERIAL

NUMBER FORMAT

LOCAL ACCESS TRANSPORT AREA IDENTIFICATION

LINE OF BUSINESS

LOCAL SERVING OFFICE

ENGLISH LANGUAGE GLOSSARY

F
K

-——SUMMARY -~

LOCAL SERVING OFFICE CLLI
MEET POINT BILLING

NETWORK
NETWORK
PERCENT
PERCENT
SERVICE

TAX AREA
TAX CODE

VOICE
VOICE
VOICE
VOICE
VOICE

VOICE

GRADE
GRADE
GRADE
GRADE
GRADE

GRADE

END OF RECORD

CHANNEL
CHANNEL INTERFACE

OF INTERSTATE USAGE
OF PROPORTIONAL USAGE
NAME

C-TYPE CONDITIONING 4 WIRE
2-WIRE CHANNEL MILEAGE FACILITY
SIGNALING CAPABILITY 2 WIRE
SIGNALING CAPABILITY 4 WIRE
CHANNEL TERM 2 WIRE

CHANNEL SERVICE VGO3
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