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Wholesale Interconnection/Access to Emergency Services (911/E911)                                                                              


E911 PS/ALI SERVICE PROVIDER AUTHORIZATION V#19    11/23/2011
E911 PS/ALI DATA BASE SERVICE

The following information and form addresses PS/ALI service that is not associated with Qwest local services but are served within the CenturyLink 911 serving area: 

This process applies to Incumbent Local Exchange Carriers (ILEC), Competitive Local Exchange Carriers (CLEC) and Resellers who subscribe to CenturyLink's PS/ALI Service on behalf of their customers or refer their customers directly to CenturyLink for PS/ALI service.  It also applies to CenturyLink PS/ALI customers who port to a different local service provider thereby potentially transferring all or a portion of the PS/ALI responsibility to the ILEC/CLEC/Reseller.  

When a PBX or CTX customer desires PS/ALI type service, and subscribes to local exchange service through a ILEC/CLEC/Reseller other than CenturyLink, the ILEC/CLEC/Reseller may provide their own solutions for PS/ALI services or the customer can be referred to CenturyLink to provide the PS/ALI service directly.  PS/ALI service consists of both the transport of the E911 call to the appropriate 911 selective router and the ability for the PS/ALI customer to update the E911database.  CenturyLink can provide either one or both of these elements as needed.   

If the ILEC/CLEC/Reseller or the PS/ALI customer elects to subscribe to CenturyLink's PS/ALI Service,  a 911 PS/ALI Service Provider Authorization form (below) is required and should be completed by the ILEC/CLEC/Reseller.  This will  establish the PS/ALI database account  and authorize the PS/ALI customer to update and maintain  the PS/ALI database.  This form authorizes the PS/ALI customer to change/add the addressing information on the ILEC/CLEC DID telephone number ranges and  should be updated by the ILEC/CLEC/Reseller anytime the DID telephone number ranges change.

This process would also apply to the ILEC/CLEC who provides for or allows for the reselling of PS/ALI type services.    

PS/ALI Service Provider Authorization

The PS/ALI Service Provider Authorization form is provided below.  An electronic (E-Mail) version of the form should be completed by the ILEC/CLEC/Reseller and forwarded to the Intrado PS/ALI coordinator as indicated at the top of the form and to the appropriate CenturyLink 911 State Database contact as shown at the bottom of the form.

Complete information on this form is essential in establishing the Intrado PS/ALI account and in preventing errors in the 911 database.  This information will also assist in preventing ILEC/CLEC/Reseller regular service order activity from conflicting with PS/ALI customer database updates. Without this authorization form the PS/ALI account will not be established.  

PROCESS: 

1. ILEC/CLEC/RESELLER Completes authorization form.

2. ILEC/CLEC/RESELLER E-Mails to Intrado and to appropriate CenturyLink Database Manager

ILEC/CLEC/RESELLER PS/ALI AUTHORIZATION FORM

 E911 PS/ALI Service Provider Authorization 




V#18  5/19/04


Dax Sapien 720-494-6314 


E-Mail dsapien@intrado.com
DATE:_________________________

PURPOSE: Establish New PS/ALI Data Base Acct. [YES___ NO___] or to Update Existing PS/ALI Acct. [YES___ NO___]

 ___(ILEC/CLEC/Reseller Service Provider Name)__________, as the local service provider for ___(PS/ALI ACCOUNT NAME), is requesting E9-1-1 E911 PS/ALI data base update services for the 911 database hosted by Intrado.  (PS/ALI ACCOUNT NAME)_ is authorized to provide their telephone record and location   data directly to the CenturyLink E9-1-1 E911 Database provider, Intrado. 

The following DID number ranges and NENA Company Identification codes of _(ILEC/CLEC Service Provider NENA Company ID_______)_ are associated with the  __ (PS/ALI ACCOUNT NAME)_: 

NPA-NNX-AAAA through ZZZ (or attached file/document) (DID Class of Service only, no 1FB or Other Classes of Service)

(ILEC/CLEC/Reseller Service Provider Name)__ further authorizes Intrado, as the data base provider, to act on behalf of the Private Switch Provider in making and managing any changes to the 911 data base regarding the above listed telephone numbers.

For Resellers: For the DID numbers above what is the pilot or main telephone number for this PS/ALI Account?


TN= __________________

For Resellers: For the DID numbers above are you adding to your own DID range or porting Tel #’s #s in?


Add to own DID Range [YES___NO___],     Porting Tel #’s #s in [YES___NO___]

ILEC/CLEC -CenturyLink Point of contact:

Name and Tel # of CenturyLink Wholesale Representative for the ILEC/CLEC _______________________________________________Tel #___________________________ 

PS/ALI ACCOUNT information

The proposed or desired PS/ALI service date is ____________________.

PBX or CTX Company or Organization =__________________________________

Address = ________________________________________________

Contact Name =__________________________________________________

Phone =__________________________________________________

E-Mail =_________________________________________________

FAX = __________________________________________________

TYPE of Service: PBX_____ or CTX_____

PS/ALI Database Update Application Access: Premier_____, Direct_____, Other (Please Specify Type or Vendor)_____________________________

This authorization will be modified should any of the above DID or contact numbers be changed or amended. 

______________________________________       


 ___________ 

ILEC/CLEC/Reseller Service Provider 

                                 (Date)

______________________________________ ___________ 

Name of ILEC/CLEC/Reseller Service Provider Representative Authorizing the above

(Address) ___________________________________________________

(Phone) (E-Mail)__________________________________ ___________ 

ILEC/CLEC/RESELLER PS/ALI AUTHORIZATION FORM
CC: CenturyLink E911 Database CONTACTS for cc of form. Distribute only for the State in which the PS/ALI service resides.

	Organization:
	Name:
	Work Phone:
	E-Mail ID:
	Address:

	911 DB Mgr. 

MN, ND, SD, IA
	Kim Leigh
	612-664-4079
	kim.leigh@centurylink.com
	600 Stimsom Blvd.

Minneapolis, MN  55413

	 911 DB Mgr.

OR, WA, ID, CO, MT, NE, WY
	Linda McKelvey
	303-707-5235
	linda.mckelvey@centurylink.com
	700 W Mineral

Littleton CO 80120

	911 DB Mgr.

AZ, NM, UT
	Sheridan, Lisa
	623-434-1776
	lisa.sheridan@centurylink.com
	3839 W Fallen Leaf Ln.

Glendale, AZ 85301
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