Maintenance Ticketing Gateway Specification

CenturyLink™
CenturyLink™

Maintenance Ticketing Gateway Specification

[image: image1.png]m‘ CenturyLmk"“




Maintenance Ticketing Gateway

CenturyLink™

Interface Specification

[image: image2.png]vi T




September 25, 2014 
For MTG Software Version 1.7
Versioning

All releases of this document are listed in chronological order.

There is no relationship between the document number and the software release number.

	Document Release
	Date
	Description

	0.1
	August 5, 2011
	Early draft.

An official documentation review will be held at a later date to review the details of this document.

	0.2
	August 24, 2011
	The document is ready for official documentation review.

	1.0
	September 2, 2011
	The document is published.

Technical corrections are in Appendix A.

Added notes to last two rows of the table in Section 3, “MTG Ticketing System XSD Usage.”
Added missing ACKs to diagrams in Section 1.5, “Customer-CenturyLink MTG Transactions.”

Added sentence (“Please refer to the MTG Implementation Document for additional required elements by transaction.”) to Section 4, “Required Data, Per Transaction.”

Restructured version numbering system to show this version as release 1.0 and previous versions as “point releases”/drafts.

	1.1
	September 21, 2011
	Updated tML-TABase.xsd

	1.2
	October 8, 2012
	Updated Section 6.2, “Response – Normal (Full – TestRequestType is 1)”

	1.3 Draft
	December 19, 2012
	Added clarification to Authentication section(2.3.1) and Response WSDL section(2.4.2).

	1.3 Final
	January 18, 2013
	Added clarification to Authentication section(2.3.1) and Response WSDL section(2.4.2). For production March 4, 2013

	1.4 Draft
	February 26, 2013
	Added clarification to the Authentication section (2.3.1).  For production April 20, 2013

	1.4 Final
	March 15, 2013
	Added clarification to the Authentication section (2.3.1).  For production April 20, 2013

	1.5 Draft
	April 19, 2013
	Added clarification to the TrackID information in section 2.4.4. For June 30, 2013

	1.5 Final
	May 16, 2013
	Added clarification to the TrackID information in section 2.4.4. For June 30, 2013

	1.6 Draft
	June 11, 2014
	Updated the examples of tML-TA for GMT with the suffix ‘Z’ in Sections 5.2, 5.8, 5.13.1, 5.13.2, 5.13.3, 5.13.4 and 5.13.5. 

	1.7 Draft


	August 28, 2014
	Document update in support of the added functionality to perform Client Self Test before creating Design repair ticket.  For production date of November 09th, 2014.

	1.7 Final
	September 25, 2014
	Document update in support of the added functionality to perform Client Self Test before creating Design repair ticket.  For production date of November 09th, 2014.

	1.7 Final Update
	November 10, 2014
	Document is updated with  additional Sample SOAP Ack message (Sections 2.5.6, 2.5.7 and 2.5.8), and examples of tML for Client Self Test Request and  Responses (Sections 7.1, 7.2 and 7.3).


Copyright and Trademarks

( 2014 CenturyLink, Inc. All Rights Reserved. The CenturyLink mark, pathways logo and certain CenturyLink product names are the property of CenturyLink, Inc. All other marks are the property of their respective owners.

Disclaimer

This document provides an overview of a CenturyLink™ service. It is intended to assist users in determining the type and structure of information requested and returned by the service.

The information contained herein does not constitute an offer by CenturyLink to provide services, equipments, or materials. Any such services and items will only be provided pursuant to an effective agreement between CenturyLink and the customer.

Contents

61
Introduction


71.1
Using these CenturyLink Business Services


71.2
Other Documents


71.3
Implemented Requests, Responses, and Notifications


81.4
Mapping CenturyLink and Customer Transactions to the ATIS Services


91.5
Customer-CenturyLink MTG Transactions


91.5.1
Customer-initiated Create Ticket


101.5.2
Customer-initiated Update Ticket


101.5.3
Customer-initiated Cancel Ticket


111.5.4
Customer-initiated Retrieve Ticket


111.5.5
CenturyLink-initiated Update Ticket (Status/Log Notes Update)


121.5.6
CenturyLink-initiated Cleared Ticket (Design Service)


131.5.7
CenturyLink-initiated Cleared/Closed Ticket (POTS Service)


142
Communication Protocol


142.1
Communication Requirements


142.2
Access Topology


152.3
Security


152.3.1
Authentication


162.3.2
Validation of Ownership (Authorization)


162.4
WSDL


162.4.1
Request WSDL


182.4.2
Response WSDL


192.4.3
SOAP Interface


192.4.4
tMLHeader


212.5
Request/Response


212.5.1
Sample SOAP Request to CenturyLink Request Web Service


212.5.2
Sample SOAP ACK Message from CenturyLink


212.5.3
Sample SOAP Response to Customer’s Result Web Service


212.5.4
Sample SOAP ACK Message from Customer’s Result Web Service


212.5.5
Sample SOAP Fault Message (NACK) from CenturyLink


222.5.6
Sample SOAP ACK Message from CenturyLink for Non-Intrusive Client Self Test


222.5.7
Sample SOAP ACK Message from CenturyLink for Full, Loop Back and Supplemental Intrusive Client Self Test


222.5.8
Sample SOAP Fault Message (NACK) from CenturyLink for all types of Client Self Tests


233
MTG Ticketing System XSD Usage


244
Required Data, Per Transaction


244.1
RequestTroubleReportCreationRequest


265
Examples of tML-TA for Trouble Ticketing


265.1
RequestTroubleReportCreationRequest


315.2
RequestTroubleReportCreationResponse


325.3
ModifyAttributesRequest


335.4
ModifyAttributesResponse


335.5
CancelTroubleReportRequest


345.6
CancelTroubleReportResponse


345.7
RetrieveAttributesByTroubleReportIdRequest


355.8
RetrieveAttributesByTroubleReportIdResponse


415.9
VerifyRepairCompletionRequest


425.10
VerifyRepairCompletionResponse


425.11
AddTroubleInfoRequest


435.12
AddTroubleInfoResponse


435.13
AttributeValueChangeNotification


435.13.1
Event Notification (Additional Trouble Status Info Added)


445.13.2
Design Services Cleared Notification


465.13.3
Design Services Closed Notification


465.13.4
POTS Cleared Notification


475.13.5
POTS Closed Notification


496
Examples of tML for POTS Service Test


496.1
Request


496.2
Response – Normal (Full – TestRequestType is 1)


506.3
Response – Normal (Quick – TestRequestType is 2)


516.4
Response – Normal (Central Office – TestRequestType is 3)


526.5
Response – Normal (Loop Test – TestRequestType is 4)


547
Examples of tML for Client Self Test


547.1
Request


547.2
Response - Normal


557.3
Response – Error Exception


568
Glossary


57Appendix A: Corrections




1 Introduction

This document is intended for organizations wishing to implement electronic trouble ticketing capabilities with CenturyLink™ for the exchange of Trouble Ticket information for various CenturyLink products and services purchased by the customer.
CenturyLink’s Maintenance Ticketing Gateway (MTG) provides a mechanism to automate communication and the processing of trouble ticket information. This mechanism is available for use by Wholesale customers of legacy Qwest. 
MTG provides an electronic bonding facility that enables CenturyLink customers of legacy Qwest to use their own repair/ticketing system to manage troubles on their CenturyLink products and services in legacy Qwest territory. This application is used primarily to mechanically process telephone circuit repair activities including repair ticket generation, MLT (Mechanized Loop Tests) and CST (Client Self Test).
MTG is available for use only in legacy Qwest territories in the following states:

	Arizona

Colorado

Idaho

Iowa

Minnesota
	Montana

Nebraska

New Mexico

North Dakota

Oregon
	South Dakota

Utah

Washington

Wyoming


The CenturyLink MTG Ticketing System is based on:

· ATIS Standard “XML Schema Interface for Fault Management (Trouble Administration),” ATIS-0300003.2010, an industry standard for exchange of trouble ticket information
· ATIS- 0300079 –tML Transport Profile: This document recommends a Transport Profile Specification to support the Telecommunications Markup Language (tML) Framework. The intent is to facilitate the interchange of XML formatted business transactions between service requestor and service provider. MTG does not implement every detail of the transport profile, but does use many of the asynchronous concepts described within the guidelines.
· XML POTS Service Test ATIS-0300002.2009, “XML Schema Interface for POTS Service Test.” This standard provides an XML schema information model for POTS Service Test based on ATIS-0300262.2007 and an XML schema interface for POTS Service Test function specified in the same ANSI standard.
This service uses Telecommunication Markup Language (tML).
Example tMLs in this document demonstrate requests, responses, and notifications for particular situations. 

1.1 Using these CenturyLink Business Services

The use of the CenturyLink Maintenance Ticketing Gateway via tML provides an effective mechanism to automate the communication and processing of trouble ticket information. If you determine that your company can support a tML environment, and you would like to conduct business with CenturyLink via the CenturyLink Maintenance Ticketing Gateway (MTG), contact your CenturyLink Service Manager (SM).

This document provides business service overviews, designed to help you in understanding requests, responses, and notifications, and how those data are organized in the XSD request, response (if any), and standalone notifications.

Because this is a web services interface, there are no dedicated circuit requirements for access. Customers must have internal policies and processes in place to support sending and receiving trouble ticket transactions over the public Internet.

1.2 Other Documents

Detailed implementation specifics will be provided in the MTG Implementation Document. 

1.3 Implemented Requests, Responses, and Notifications

The following requests, responses, and notifications are used:

Request/Response
· RequestTroubleReportCreation

· CancelTroubleReport

· VerifyRepairCompletion

· ModifyAttributes

· RetrieveAttributesByTroubleReportId

· AddTroubleInfo

· POTSUncontrolledTest

Notifications
· AttributeValueChangeNotification

The mapping of CenturyLink/Customer business transactions and the ATIS services shown above is detailed in the mapping section of this specification document.

1.4 Mapping CenturyLink and Customer Transactions to the ATIS Services

The table below maps transaction types to ATIS-specified services.

	Transaction Type
	ATIS XSD

	Customer Create Ticket Services

	Customer creates a Trouble Ticket.
	RequestTroubleReportCreationRequest

	CenturyLink response that Ticket was created or that an exception occurred.
	RequestTroubleReportCreationResponse

	Customer Update/Cancel Ticket Services

	Customer updates attributes on ticket (e.g., notes, A loc information, authorizations, escalates, managed access hours).
	ModifyAttributesRequest

	CenturyLink acknowledges attributes were updated on ticket or that an exception occurred. 
	ModifyAttributesResponse

	Customer updates notes on ticket. (Call Log/Notes update).
	AddTroubleInfoRequest

	CenturyLink acknowledges notes were updated on ticket or that an exception occurred. (Call Log/Notes update) 
	AddTroubleInfoResponse

	Customer closes ticket.

Customer requests cancellation of ticket.
	CancelTroubleReportRequest

	CenturyLink acknowledges ticket cancel request was received ok or that an exception occurred. 
	CancelTroubleReportResponse

	Customer Retrieve Ticket Services

	Customer Retrieve Ticket Request
	RetrieveAttributesByTroubleReportIdRequest

	CenturyLink sends Customer Retrieve Ticket Response details or that an exception occurred.
	RetrieveAttributesByTroubleReportIdResponse

	CenturyLink Close Ticket Services

	CenturyLink sends request to close a ticket with cleared status (for Design Services see 1.5.6 information).
	AttributeValueChangeNotification

	For Design Services, Customer sends verification of issue resolution.
	VerifyRepairCompletionRequest

	CenturyLink acknowledges verify request was received ok or that an exception occurred.
	VerifyRepairCompletionResponse

	Notification Services

	CenturyLink sends Status Update notification (for POTS see 1.5.7 information).
	AttributeValueChangeNotification

	CenturyLink sends a Ticket Log Update Notification (includes escalation information). 
	AttributeValueChangeNotification


1.5 Customer-CenturyLink MTG Transactions

1.5.1 Customer-initiated Create Ticket

 SHAPE  \* MERGEFORMAT 



1.5.2 Customer-initiated Update Ticket
 SHAPE  \* MERGEFORMAT 



1.5.3 Customer-initiated Cancel Ticket

 SHAPE  \* MERGEFORMAT 



1.5.4 Customer-initiated Retrieve Ticket

 SHAPE  \* MERGEFORMAT 



1.5.5 CenturyLink-initiated Update Ticket (Status/Log Notes Update)

 SHAPE  \* MERGEFORMAT 



1.5.6 CenturyLink-initiated Cleared Ticket (Design Service)

  SHAPE  \* MERGEFORMAT 



1.5.7 CenturyLink-initiated Cleared/Closed Ticket (POTS Service) 

 SHAPE  \* MERGEFORMAT 



2 Communication Protocol
The CenturyLink MTG Ticketing System uses an asynchronous request/response model based on an implementation of the Alliance for Telecommunications Industry Solutions (ATIS) tML Transport Profile. 

This interface has been designed to send and receive electronic transactions using SOAP over HTTP(s).

A partner sends a request to the CenturyLink “Request Listener” web service. CenturyLink will then validate that the request passes authentication and the XSD schema check, and return an acknowledgement or SOAPFault to the customer. This means the requester is not required to stay connected to the provider while a potentially lengthy request is processed. This approach allows for better error recovery (often without involving the business customer) and provides a more secure and robust interaction.

When a response to a customer request or an attribute value change notification for an existing ticket is ready for delivery, CenturyLink will attempt to push (send) the result to the customer. If the send fails because a customer’s system is not available due to planned maintenance outage or any other unexpected system or communication failure, CenturyLink will attempt one retry. If that retry fails, the payload of the failed transaction will not be delivered to the customer. The customer can later retrieve current—or latest—ticket attributes.

When communication is restored and verified, the customer may follow late bonding procedures described in the MTG Implementation Document to electronically bond any tickets created in CenturyLink during the outage period.
2.1 Communication Requirements

In order to transmit and receive data, CenturyLink customers must build their own XML client interface.
CenturyLink customers must have an XML Server Interface. The application is solely business to business (B2B).

CenturyLink customers must provide their own Internet access.

CenturyLink customers must abide by the CenturyLink XML Schema design.

2.2 Access Topology
The following diagram is an overview of the access topology into the CenturyLink XML Interface for electronic bonding trouble administration.
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Figure 1: CenturyLink Maintenance Ticketing Gateway

2.3 Security

2.3.1 Authentication

CenturyLink customers must have a Digital Certificate to make use of CenturyLink XML API.
MTG uses two-way Secure Socket Layer/Transport Layer Security (SSL/TLS) communication. The SOAP header is not used for transport security.

Please follow the X.509v3 standard.

For inbound transactions, the customer must send the CenturyLink-provided digital certificate.

For outbound transactions, CenturyLink will send the customer-provided digital certificate for client authentication. 

CenturyLink has an additional option available to include partner provided username, password in plain text format under WSSE security header/ Usernametoken section inside SOAP header in the CenturyLink outbound request. With this option, the customer-provided digital certificate for client authentication is not required. 

MTG’s current implementation (both as client and server) is compliant with RFC 5746 and allows secure renegotiations. However, on outbound communication from MTG to Partner, if the partner server doesn't support secure renegotiations, MTG client has an option to turn off session reuse upon partner’s request. 

2.3.2 Validation of Ownership (Authorization)

Create Request

The CenturyLink MTG gateway validates that a serviceId (circuit/TN) entered belongs to the Manager (i.e., customer) via MCN or ACNA/RSID comparison.
All Other Requests (After Successful Create Request)

The CenturyLink MTG gateway validates that a trouble report entered belongs to the Manager (i.e., customer).
2.4 WSDL

CenturyLink exposes two asynchronous WSDL’s (document/literal wrapped SOAP Binding) for Request and Response / Attribute Value Change Notification (AVCN) messages compliant with SOAP 1.1 specifications.

CenturyLink uses XML Namespace to avoid name conflicts between tML definitions and application-specific definitions.

CenturyLink Implemented Web Services:

· Process Report

Required Customer Implemented Web Services:

· Process Result

2.4.1 Request WSDL
The Request WSDL exposes the operation named “processReport”.

The processReport operation accepts a String parameter (the SOAP request body contains the tML Request compliant with the tML-TA.xsd).

When message processing is successful, the CenturyLink hosted web service generates a synchronous acknowledgment, which means that the XML request was well formed and is a tML-TA compliant message.

Any exceptions in receiving the message will be communicated back to the customer as SOAPFaults.
<?xml version='1.0' encoding='UTF-8'?>

<definitions name="QxgTmServiceDefinitions" targetNamespace="http://qwest.com/qxg"

                xmlns:apachesoap="http://xml.apache.org/xml-soap" xmlns:tns="http://qwest.com/qxg"

                xmlns:soapenc="http://schemas.xmlsoap.org/soap/encoding/" xmlns="http://schemas.xmlsoap.org/wsdl/"

                xmlns:soap="http://schemas.xmlsoap.org/wsdl/soap/" xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <types>

<xsd:schema targetNamespace="http://tml.tcif.org/tML.Transport.xsd" 

       xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

       xmlns="http://tml.tcif.org/tML.Transport.xsd" 

     elementFormDefault="qualified">

     <!-- OK MESSAGE -->

     <xsd:element name="OK">

         <xsd:complexType/>

     </xsd:element>

  </xsd:schema>

  <xsd:schema elementFormDefault="unqualified" targetNamespace="http://qwest.com/qxg"  xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:tml="http://tml.tcif.org/tML.Transport.xsd">

    <xsd:import namespace="http://tml.tcif.org/tML.Transport.xsd"/>

    <xsd:element name="processReport">

         <xsd:complexType>

              <xsd:sequence>

                 <xsd:element name="requestString" type="xsd:string"/>

              </xsd:sequence>

         </xsd:complexType>

     </xsd:element>

     <xsd:element name="processReportResponse">

         <xsd:complexType>

              <xsd:sequence>

                     <xsd:element ref="tml:OK"/>

              </xsd:sequence>

         </xsd:complexType>

     </xsd:element>  

  </xsd:schema>

  <xs:schema attributeFormDefault="unqualified" elementFormDefault="qualified" targetNamespace="http://qwest.com/qxg" xmlns:s0="http://schemas.xmlsoap.org/wsdl/" xmlns:soap="http://schemas.xmlsoap.org/wsdl/soap/" xmlns:xs="http://www.w3.org/2001/XMLSchema"/>

  </types>

  <message name="ProcessReportWebService">

        <part element="tns:processReport" name="processReportWebService"/>

  </message>

  <message name="ProcessReportWebServiceResponse">

       <part element="tns:processReportResponse" name="processReportWebServiceResponse"/>

  </message>

  <portType name="QxgtmServicePortType">

     <operation name="processReport">

          <input message="tns:ProcessReportWebService"/>

          <output message="tns:ProcessReportWebServiceResponse"/>

    </operation>

  </portType>

  <binding name="QxgtmServiceSoapBinding" type="tns:QxgtmServicePortType">

    <soap:binding style="document" transport="http://schemas.xmlsoap.org/soap/http"/>

    <operation name="processReport">

     <soap:operation soapAction="" style="document"/>

     <input>

        <soap:body use="literal"/>

      </input>

      <output>

        <soap:body use="literal"/>

      </output>

    </operation>

  </binding>

  <service name="QxgtmService">

    <port binding="tns:QxgtmServiceSoapBinding" name="QxgtmServicePort">

      <soap:address location="http://localhost:8080/qxgtm/MTGService"/>

    </port>

  </service>

</definitions>

2.4.2 Response WSDL

The Response WSDL must be implemented by the customer to be able to receive CenturyLink Response or AttributeValueChangeNotification transactions.

This WSDL exposes the operation name processResult.

The processResult accepts a String parameter (containing the Response or AttributeValueChangeNotification XML compliant with the tML-TA.xsd). This operation will be invoked by CenturyLink when sending Responses or AttributeValueChangeNotifications.

In SOAP Response to Customer’s Result Web Service, CenturyLink will send the payload wrapped in a CDATA section inside the resultString element.
<?xml version='1.0' encoding='UTF-8'?>

<definitions name="ResultServiceDefinitions" targetNamespace="http://qwest.com/qxg"

     xmlns:apachesoap="http://xml.apache.org/xml-soap" xmlns:tns="http://qwest.com/qxg"

     xmlns:soapenc="http://schemas.xmlsoap.org/soap/encoding/" xmlns="http://schemas.xmlsoap.org/wsdl/"

     xmlns:soap="http://schemas.xmlsoap.org/wsdl/soap/" xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <types>

  <xsd:schema targetNamespace="http://tml.tcif.org/tML.Transport.xsd" 

       xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

       xmlns="http://tml.tcif.org/tML.Transport.xsd" 

     elementFormDefault="qualified">

     <!-- OK MESSAGE -->

     <xsd:element name="OK">

         <xsd:complexType/>

     </xsd:element>

  </xsd:schema>

  <xsd:schema elementFormDefault="unqualified" targetNamespace="http://qwest.com/qxg"  xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:tml="http://tml.tcif.org/tML.Transport.xsd">

    <xsd:import namespace="http://tml.tcif.org/tML.Transport.xsd"/>

    <xsd:element name="processResult">

         <xsd:complexType>

              <xsd:sequence>

                 <xsd:element name="resultString" type="xsd:string"/>

              </xsd:sequence>

         </xsd:complexType>

     </xsd:element>

     <xsd:element name="processResultResponse">

         <xsd:complexType>

           <xsd:sequence>

                 <xsd:element ref="tml:OK" />

           </xsd:sequence>

         </xsd:complexType>

     </xsd:element>

  </xsd:schema>

  <xs:schema attributeFormDefault="unqualified" elementFormDefault="qualified" targetNamespace="http://qwest.com/qxg" xmlns:soap="http://schemas.xmlsoap.org/wsdl/soap/" xmlns:xs="http://www.w3.org/2001/XMLSchema"/>

  </types>

  <message name="ProcessResultWebService">

        <part element="tns:processResult" name="processResultWebService"/>

  </message>

  <message name="ProcessResultWebServiceResponse">

       <part element="tns:processResultResponse" name="processResultWebServiceResponse"/>

  </message>

  <portType name="ResultServicePortType">

     <operation name="processResult">

     <input message="tns:ProcessResultWebService"/>

     <output message="tns:ProcessResultWebServiceResponse"/>

    </operation>

  </portType>

  <binding name="ResultServiceSoapBinding" type="tns:ResultServicePortType">

    <soap:binding style="document" transport="http://schemas.xmlsoap.org/soap/http"/>

    <operation name="processResult">

     <soap:operation soapAction="" style="document"/>

     <input>

        <soap:body use="literal"/>

      </input>

      <output>

        <soap:body use="literal"/>

      </output>

    </operation>

  </binding>

  <service name="ResultService">

    <port binding="tns:ResultServiceSoapBinding" name="ResultServicePort">

      <soap:address location="http://localhost:8080/qxgtm/PartnerService"/>

    </port>

  </service>

</definitions>

2.4.3 SOAP Interface
The SOAP request body contains the tML Request. The SOAP response body contains the tML response or a fault message.

A SOAPFault will be generated whenever a schema validation error, data storage error, or other internal error occurs. The generated SOAPFault will include an Exception Description element that provides diagnostic information.
If a SOAPFault is received by the customer when invoking an operation it means request transaction was not processed by CenturyLink and it is the customer’s responsibility to resend the message, if appropriate.

2.4.4 tMLHeader

The tMLHeader is a required part of the payload for all request and responses to the CenturyLink MTG. The tML header is a part of the TCIF tML Transport Profile (per the tML Header Component of the tML Transport Profile (ATIS-0300079)), and is used to allow a customer to correlate asynchronous responses and trouble tickets with status updates.

The tMLHeader will include the following information.

Note: These formats are suggested implementations based on ATIS-0300079. The customer is responsible for the uniqueness of the CorrelationID and TrackID.

· CorrelationID will be used to correlate a particular request or response with the acknowledgement. It is also used to specify the result to be retrieved. The CorrelationID must be unique for each request. Maximum size is 64 alphanumeric. Below is a suggested format of this field:

· FROM field (up to 10 characters) (This is the UserId. Indicates where the request originates.)

· TO field (up to 10 characters, after the FROM field) (This is “CTL”. Indicates the identity of the destination service provider.)

· Send Timestamp field (maximum 30 characters) – (Note: Time zone information is specified in this format – see tML Header Schema Definition).

· Static CorrelationID abbreviation String “:CI:” (4 characters)

· Unique Number generated by originator (maximum 10 characters, recommended for uniqueness)

· TrackID will be used to correlate multiple messages for a particular business transaction lifecycle, including requests, responses and acknowledgements. The TrackID is unique and persistent for the life of the ticket. MTG will allow the re-use of trackId, only if MTG fails to create and return TicketId in MTG response to the create ticket request.  MTG will also allow the re-use of trackID on MLT and CST requests that failed to process in MTG. Maximum size is 64 alphanumeric. Below is a suggested format of this field:

· FROM field (up to 10 characters) (This is the UserId. Indicates where the request originates.)
· TO field (up to 10 characters, after the FROM field) (This is “CTL”. Indicates the identity of the destination service provider.)
· Send Timestamp field (30 characters) – (Note: Time zone information is specified in this format – see tML Header Schema Definition).

· Static TrackID abbreviation String “:TI:” (4 characters)

· Unique Number generated by originator (10 characters)

2.5 Request/Response

2.5.1 Sample SOAP Request to CenturyLink Request Web Service

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 

 xmlns:q0="http://qwest.com/qxg" 

 xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

 xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">

  <soapenv:Body>

    <q0:processReport>

      <requestString>tML TA Request goes here...</requestString>

    </q0:processReport>

  </soapenv:Body>

</soapenv:Envelope>

2.5.2 Sample SOAP ACK Message from CenturyLink

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

  <soapenv:Body>

    <processReportResponse xmlns="http://qwest.com/qxg">

      <OK xmlns="http://tml.tcif.org/tML.Transport.xsd"/>

    </processReportResponse>

  </soapenv:Body>

</soapenv:Envelope>
2.5.3 Sample SOAP Response to Customer’s Result Web Service

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 

 xmlns:q0="http://qwest.com/qxg" 

 xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

 xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">

  <soapenv:Body>

    <q0:processResult>

      <resultString>tML TA Result in CDATA goes here...</resultString>

    </q0:processResult>

  </soapenv:Body>

</soapenv:Envelope>

2.5.4 Sample SOAP ACK Message from Customer’s Result Web Service

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

  <soapenv:Header/>

  <soapenv:Body>

    <processResultResponse xmlns="http://qwest.com/qxg">

      <OK xmlns="http://tml.tcif.org/tML.Transport.xsd"/>

    </processResultResponse>

  </soapenv:Body>

</soapenv:Envelope>

2.5.5 Sample SOAP Fault Message (NACK) from CenturyLink

<?xml version='1.0' encoding='UTF-8'?>

<SOAP-ENV:Envelope xmlns:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">

  <SOAP-ENV:Body>

    <SOAP-ENV:Fault>

      <faultcode>SOAP-ENV:Client</faultcode>

      <faultstring>Validation Error</faultstring>

      <detail>

        <message>Detailed error message here…</message>

      </detail>

    </SOAP-ENV:Fault>

  </SOAP-ENV:Body>

</SOAP-ENV:Envelope>

2.5.6 Sample SOAP ACK Message from CenturyLink for Non-Intrusive Client Self Test

<?xml version="1.0" encoding="UTF-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">

   <soapenv:Body>

    <processReportResponse xmlns="http://qwest.com/cst">

      <ns1:OK xmlns:ns1="http://tml.tcif.org/tML.Transport.xsd"/>

         <xsd:processReportNote/>

    </processReportResponse>

  </soapenv:Body>

</soapenv:Envelope>
2.5.7 Sample SOAP ACK Message from CenturyLink for Full, Loop Back and Supplemental Intrusive Client Self Test 

<?xml version="1.0" encoding="utf-8"?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">

   <soapenv:Body>

      <processReportResponse xmlns="http://qwest.com/cst">

         <ns1:OK xmlns:ns1="http://tml.tcif.org/tML.Transport.xsd"/>

         <xsd:processReportNote>Warning this is an Intrusive Test. The circuit will be taken out of service for the duration of the test</xsd:processReportNote>

      </processReportResponse>

   </soapenv:Body>

</soapenv:Envelope>
2.5.8 Sample SOAP Fault Message (NACK) from CenturyLink for all types of Client Self Tests
<?xml version='1.0' encoding='UTF-8'?>

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:xsd="http://www.w3.org/2001/XMLSchema" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">
  <soapenv:Body>

    <soapenv:Fault>

      <faultcode>SOAP-ENV:Client</faultcode>

      <faultstring>Validation Error</faultstring>

      <detail>

        <message>Detailed error message here…</message>

      </detail>

    </soapenv:Fault>

  </soapenv:Body>

</soapenv:Envelope>

3 MTG Ticketing System XSD Usage

The four XSDs shown in the table below are in the embedded files below.

Note: Not all elements contained in the XSDs are supported in the MTG implementation.  Please see MTG Implementation document for details.
	Schema Name
	Description
	Notes

	tML-TA.xsd
	Industry schema that defines TML TA interface.
	CenturyLink adds complex elements to the ATIS specification.

	tML-TABase.xsd
	An industry schema that defines TML TA base elements.
	CenturyLink adds complex elements to the ATIS specification.

	tML-ServiceTest.xsd
	Industry schema that defines POTS Service Test interface.
	Used for MLT (Mechanized Loop Tests).

	tML-ServiceTestBase.xsd
	Industry schema that defines the POTS Service Test base elements.
	PotsTestRequestType of 6 (StopTone) not supported.

	tML-ServiceTest.xsd
	Schema that defines ClientSelfTest interface.
	Used for CST (Client Self Test).

	tML-ServiceTestBase.xsd
	Schema that defines ClientSelfTest base elements.
	Used for CST (Client Self Test).
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4 Required Data, Per Transaction

Please refer to the MTG Implementation Document for additional required elements by transaction.

Most of the elements in the XSDs are optional from an XSD validation standpoint. However, CenturyLink will require some optional elements to be populated.

See XSD for other required elements along with the elements shown below.
Create Request 
ManagedObjectInstance Standard Relative Distinguish Name (RDN) string values that identify networkId, accountName, and serviceId.
TroubleReportFormatId and data per 4.1 TRFD table.

All Other Requests (After Successful Create Request)

TargetObjectName Standard Relative Distinguish Name (RDN) string values that identify networkId, accountName, and troubleReportId.

4.1 RequestTroubleReportCreationRequest
The following table shows required sections and elements based on the TRFD TroubleReportFormatId element value on the create request.

Bold = elements
Non-bold = sections
Blank = Not required/applicable
TRFD1: Services with a premise address. 

TRFD2: Services without a premise address.

TRFD3: Resold POTS.
	ATIS Create Request Element or Section
	TRFD 1
	TRFD 2
	TRFD 3

	RequestTroubleReportCreationRequest/

ManagedObjectInstance/
	Must be present
	Must be present
	Must be present

	RequestTroubleReportCreationRequest/

TroubleType/
	Must be present
	Must be present
	Must be present

	RequestTroubleReportCreationRequest/

AdditionalTroubleInfoList/
	Must be present
	Must be present
	Must be present

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

ALocationAccessAddress/
	 

Must be present
	
	 

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

ALocationAccessHours/
	 

Must be present
	 
	 

Must be present

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

ALocationAccessPerson/
	 

Must be present
	 
	 

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

AuthorizationList/
	 

Must be present
	 

Must be present
	 

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

CustomerTroubleTickNum
	 

Must be present
	 

Must be present
	 

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

EscalationList/
	
	
	

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

ManagedObjectAccessHours/
	 

Must be present
	 

Must be present
	 

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

ManagerContactPerson/
	 

Must be present
	 

Must be present
	 

Must be present

	RequestTroubleReportCreationRequest/

AdditionalCreateInfo/

TroubleReportFormatId
	 

Must be present
	 

Must be present
	 

Must be present


5 Examples of tML-TA for Trouble Ticketing

Note: The examples below are not an exhaustive set of attributes that could be included in each transaction. Please see the tML-TA.xsd, tML-TABase.xsd, and MTG Implementation document for details.
5.1 RequestTroubleReportCreationRequest 

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:RequestTroubleReportCreationRequest 

    xsi:schemaLocation="http://www.ansi.org/tML/TA/tML-TA tML-TA.xsd http://www.ansi.org/tML/TA/tML-TABase tML-TABase.xsd" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"  

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:CI:1234567890</tML-TA:CorrelationID>

    <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-TA:Customer>

    <tML-TA:NameBindingId>

        <tML-TABase:NameBindingId>1.2.320.10015.0.6.55</tML-TABase:NameBindingId>

    </tML-TA:NameBindingId>

    <tML-TA:ManagedObjectInstance>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>serviceId</tML-TABase:Type>

                <tML-TABase:Assertion>26/HCGS/123456//MS</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:ManagedObjectInstance>

    <tML-TA:TroubleType>

        <tML-TABase:Number>1230</tML-TABase:Number>

    </tML-TA:TroubleType>

    <tML-TA:AdditionalTroubleInfoList>

        <tML-TABase:AdditionalTroubleInfoItem>Fail to loop Smartjack-5-Bit</tML-TABase:AdditionalTroubleInfoItem>    

    </tML-TA:AdditionalTroubleInfoList>

    <tML-TA:AdditionalCreateInfo>

        <tML-TABase:TroubleReportFormatId>1</tML-TABase:TroubleReportFormatId>

        <tML-TABase:ALocationAccessAddress>

            <tML-TABase:PremisesName>Main Office</tML-TABase:PremisesName>

            <tML-TABase:PremisesAddress>

                <tML-TABase:CivicAddress>931 14th Street</tML-TABase:CivicAddress>

                <tML-TABase:City>Denver</tML-TABase:City>

                <tML-TABase:State>CO</tML-TABase:State>

                <tML-TABase:Zip>80202</tML-TABase:Zip>

            </tML-TABase:PremisesAddress>

        </tML-TABase:ALocationAccessAddress>

        <tML-TABase:ALocationAccessHours>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>true</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>08:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>true</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>true</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>true</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>true</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>true</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>true</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

        </tML-TABase:ALocationAccessHours>

        <tML-TABase:ALocationAccessPerson>

            <tML-TABase:Name>TELCO-INC NOC</tML-TABase:Name>

            <tML-TABase:Phone>3035551212</tML-TABase:Phone>        

        </tML-TABase:ALocationAccessPerson>

        <tML-TABase:AuthorizationList>

            <tML-TABase:AuthorizationItem>

                <tML-TABase:State>2</tML-TABase:State>

                <tML-TABase:Type>

                    <tML-TABase:AfterHoursRepair>false</tML-TABase:AfterHoursRepair>

                    <tML-TABase:Standby>false</tML-TABase:Standby>

                    <tML-TABase:AfterHoursStandby>false</tML-TABase:AfterHoursStandby>

                    <tML-TABase:Test>true</tML-TABase:Test>

                    <tML-TABase:ManagerInitiatedTest>false</tML-TABase:ManagerInitiatedTest>

                    <tML-TABase:Dispatch>false</tML-TABase:Dispatch>

                    <tML-TABase:NoAccess>false</tML-TABase:NoAccess>

                    <tML-TABase:DelayedMaintenance>false</tML-TABase:DelayedMaintenance>

                    <tML-TABase:Release>false</tML-TABase:Release>

                    <tML-TABase:DeregulatedWork>false</tML-TABase:DeregulatedWork>

                </tML-TABase:Type>

                <tML-TABase:AuthPerson>

                    <tML-TABase:Name>SMITH J</tML-TABase:Name>

                    <tML-TABase:Phone>3035551234</tML-TABase:Phone>

                </tML-TABase:AuthPerson>

            </tML-TABase:AuthorizationItem> 

            <tML-TABase:AuthorizationItem>

                <tML-TABase:State>2</tML-TABase:State>

                <tML-TABase:Type>

                    <tML-TABase:AfterHoursRepair>false</tML-TABase:AfterHoursRepair>

                    <tML-TABase:Standby>false</tML-TABase:Standby>

                    <tML-TABase:AfterHoursStandby>false</tML-TABase:AfterHoursStandby>

                    <tML-TABase:Test>false</tML-TABase:Test>

                    <tML-TABase:ManagerInitiatedTest>false</tML-TABase:ManagerInitiatedTest>

                    <tML-TABase:Dispatch>true</tML-TABase:Dispatch>

                    <tML-TABase:NoAccess>false</tML-TABase:NoAccess>

                    <tML-TABase:DelayedMaintenance>false</tML-TABase:DelayedMaintenance>

                    <tML-TABase:Release>false</tML-TABase:Release>

                    <tML-TABase:DeregulatedWork>false</tML-TABase:DeregulatedWork>

                </tML-TABase:Type>

                <tML-TABase:AuthPerson>

                    <tML-TABase:Name>SMITH J</tML-TABase:Name>

                    <tML-TABase:Phone>3035551234</tML-TABase:Phone>

                </tML-TABase:AuthPerson>

            </tML-TABase:AuthorizationItem>

        </tML-TABase:AuthorizationList>

        <tML-TABase:CommitmentTimeRequest>

            <tML-TABase:ClearedTime>2011-04-27T18:51:42-05:00</tML-TABase:ClearedTime>

        </tML-TABase:CommitmentTimeRequest>

        <tML-TABase:CustomerTroubleTickNum>CUSTICK123456</tML-TABase:CustomerTroubleTickNum>

        <tML-TABase:EscalationList>

            <tML-TABase:EscalationItem>

                <tML-TABase:State>1</tML-TABase:State>

                <tML-TABase:EscTime>2011-04-26T16:50:31-05:00</tML-TABase:EscTime>

                <tML-TABase:RequestPerson>

                    <tML-TABase:Name>SMITH J</tML-TABase:Name>

                    <tML-TABase:Phone>3035551234</tML-TABase:Phone>

                </tML-TABase:RequestPerson>

                <tML-TABase:Level>0</tML-TABase:Level>

            </tML-TABase:EscalationItem>

        </tML-TABase:EscalationList>

        <tML-TABase:ManagedObjectAccessHours>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>true</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>08:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>true</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>true</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>true</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>true</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>true</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>true</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

        </tML-TABase:ManagedObjectAccessHours>

        <tML-TABase:ManagerContactPerson>

            <tML-TABase:Name>SMITH J</tML-TABase:Name>

            <tML-TABase:Phone>3035551234</tML-TABase:Phone>

        </tML-TABase:ManagerContactPerson>

        <tML-TABase:TroubleReportStatusWindow>

            <tML-TABase:Day>0</tML-TABase:Day>

            <tML-TABase:Hour>1</tML-TABase:Hour>

            <tML-TABase:Minute>0</tML-TABase:Minute>

            <tML-TABase:Second>0</tML-TABase:Second>

            <tML-TABase:Msec>0</tML-TABase:Msec>

        </tML-TABase:TroubleReportStatusWindow>

    </tML-TA:AdditionalCreateInfo>

</tML-TA:RequestTroubleReportCreationRequest>

5.2 RequestTroubleReportCreationResponse

<?xml version="1.0" encoding="UTF-8"?>
<tML-TA:RequestTroubleReportCreationResponse     xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA"     xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase">
    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:CI:1234567890</tML-TA:CorrelationID>    

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>    

    </tML-TA:header>
    <tML-TA:TargetObjectName>
        <tML-TABase:DistinguishedName>
            <tML-TABase:RDNSequenceItem>
                <tML-TABase:Type>networkId</tML-TABase:Type>
                <tML-TABase:Assertion>4679</tML-TABase:Assertion>
            </tML-TABase:RDNSequenceItem>
            <tML-TABase:RDNSequenceItem>
                <tML-TABase:Type>accountName</tML-TABase:Type>
                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>
            </tML-TABase:RDNSequenceItem>
            <tML-TABase:RDNSequenceItem>
                <tML-TABase:Type>serviceId</tML-TABase:Type>
                <tML-TABase:Assertion>26/HCGS/123456//MS</tML-TABase:Assertion>
            </tML-TABase:RDNSequenceItem>
        </tML-TABase:DistinguishedName>
    </tML-TA:TargetObjectName>
    <tML-TA:CreateResponse>
        <tML-TABase:Normal>
            <tML-TABase:ReceivedTime>2011-04-26T16:52:57Z</tML-TABase:ReceivedTime>
            <tML-TABase:TroubleReportId>DE123456</tML-TABase:TroubleReportId>
            <tML-TABase:TroubleReportState>1</tML-TABase:TroubleReportState> 
            <tML-TABase:TroubleReportStatus>
                <tML-TABase:Number>2</tML-TABase:Number>
            </tML-TABase:TroubleReportStatus>
            <tML-TABase:TroubleReportStatusTime>2011-04-26T16:52:57Z</tML-TABase:TroubleReportStatusTime>
            <tML-TABase:AgentContactPerson>
                <tML-TABase:Name>CTL</tML-TABase:Name>
                <tML-TABase:Phone>3035551234</tML-TABase:Phone>
            </tML-TABase:AgentContactPerson>

            <tML-TABase:CommitmentTime>

                <tML-TABase:ClearedTime>2011-04-28T16:08:57Z</tML-TABase:ClearedTime>
            </tML-TABase:CommitmentTime>
        </tML-TABase:Normal>

    </tML-TA:CreateResponse>
</tML-TA:RequestTroubleReportCreationResponse>

5.3 ModifyAttributesRequest

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:ModifyAttributesRequest 

    xsi:schemaLocation="http://www.ansi.org/tML/TA/tML-TA tML-TA.xsd http://www.ansi.org/tML/TA/tML-TABase tML-TABase.xsd" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-27T10:50:31.097-05:001:CI:1234512345</tML-TA:CorrelationID>


<tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-TA:Customer>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:TroubleReportId>DE123456</tML-TA:TroubleReportId>

    <tML-TA:ModifyRequest>

        <tML-TABase:AdditionalTroubleInfoList>

            <tML-TABase:AdditionalTroubleInfoItem>Please provide status</tML-TABase:AdditionalTroubleInfoItem>

        </tML-TABase:AdditionalTroubleInfoList>

    </tML-TA:ModifyRequest>

</tML-TA:ModifyAttributesRequest>

5.4 ModifyAttributesResponse

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:ModifyAttributesResponse 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"  

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-27T10:50:31.097-05:001:CI:1234512345</tML-TA:CorrelationID>


<tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

</tML-TA:ModifyAttributesResponse>

5.5 CancelTroubleReportRequest

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:CancelTroubleReportRequest

    xsi:schemaLocation="http://www.ansi.org/tML/TA/tML-TA tML-TA.xsd http://www.ansi.org/tML/TA/tML-TABase tML-TABase.xsd" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T15:50:31.097-05:001:CI:1234599999</tML-TA:CorrelationID>


<tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-TA:Customer>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:TroubleReportId>DE123456</tML-TA:TroubleReportId>

    <tML-TA:CancelRequestedByManager>true</tML-TA:CancelRequestedByManager>
    <tML-TA:CancelRemark>

        <tML-TABase:AdditionalTroubleInfoItem>This trouble report is no longer valid</tML-TABase:AdditionalTroubleInfoItem>

    </tML-TA:CancelRemark>

    <tML-TA:TroubleClearancePerson>

        <tML-TABase:Name>My Name</tML-TABase:Name>

        <tML-TABase:Phone>3035551234</tML-TABase:Phone>

        <tML-TABase:Loc>

            <tML-TABase:CivicAddress>931 14th Street</tML-TABase:CivicAddress>

            <tML-TABase:City>Denver</tML-TABase:City>

            <tML-TABase:State>CO</tML-TABase:State>

            <tML-TABase:Zip>80202</tML-TABase:Zip>

        </tML-TABase:Loc>

    </tML-TA:TroubleClearancePerson>

</tML-TA:CancelTroubleReportRequest>

5.6 CancelTroubleReportResponse

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:CancelTroubleReportResponse

    xsi:schemaLocation="http://www.ansi.org/tML/TA/tML-TA tML-TA.xsd http://www.ansi.org/tML/TA/tML-TABase tML-TABase.xsd" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T15:50:31.097-05:001:CI:1234599999</tML-TA:CorrelationID>


<tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

</tML-TA:CancelTroubleReportResponse>

5.7 RetrieveAttributesByTroubleReportIdRequest

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:RetrieveAttributesByTroubleReportIdRequest 

   xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA" 

   xmlns="http://www.ansi.org/tML/TA/tML-TA" 

   xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase">

   <tML-TA:header>

      <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T17:50:31.097-05:001:CI:1234512345</tML-TA:CorrelationID>

      <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

   </tML-TA:header>

   <tML-TA:Customer>

      <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

      <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

   </tML-TA:Customer>

   <tML-TA:TargetObjectName>

      <tML-TABase:DistinguishedName>

         <tML-TABase:RDNSequenceItem>

            <tML-TABase:Type>networkId</tML-TABase:Type>

            <tML-TABase:Assertion>4679</tML-TABase:Assertion>

         </tML-TABase:RDNSequenceItem>

         <tML-TABase:RDNSequenceItem>

            <tML-TABase:Type>accountName</tML-TABase:Type>

            <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

         </tML-TABase:RDNSequenceItem>

         <tML-TABase:RDNSequenceItem>

            <tML-TABase:Type>troubleReportId</tML-TABase:Type>

            <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

         </tML-TABase:RDNSequenceItem>

      </tML-TABase:DistinguishedName>

   </tML-TA:TargetObjectName>

   <tML-TA:TroubleReportId>DE123456</tML-TA:TroubleReportId>

   <tML-TA:RetrieveAttributes>

      <tML-TABase:AdditionalTroubleInfoList>true</tML-TABase:AdditionalTroubleInfoList>

      <tML-TABase:AdditionalTroubleStatusInfo>true</tML-TABase:AdditionalTroubleStatusInfo>

      <tML-TABase:AgentContactPerson>true</tML-TABase:AgentContactPerson>

      <tML-TABase:ALocationAccessHours>true</tML-TABase:ALocationAccessHours>

      <tML-TABase:ALocationAccessAddress>true</tML-TABase:ALocationAccessAddress>

      <tML-TABase:ALocationAccessPerson>true</tML-TABase:ALocationAccessPerson>

      <tML-TABase:AuthorizationList>true</tML-TABase:AuthorizationList>

      <tML-TABase:CustomerTroubleTickNum>true</tML-TABase:CustomerTroubleTickNum>

      <tML-TABase:ManagedObjectAccessHours>true</tML-TABase:ManagedObjectAccessHours>

      <tML-TABase:ManagedObjectInstance>true</tML-TABase:ManagedObjectInstance>

      <tML-TABase:PerceivedTroubleSeverity>true</tML-TABase:PerceivedTroubleSeverity>

      <tML-TABase:ReceivedTime>true</tML-TABase:ReceivedTime>

      <tML-TABase:TroubleReportId>true</tML-TABase:TroubleReportId>

      <tML-TABase:TroubleReportState>true</tML-TABase:TroubleReportState>

      <tML-TABase:TroubleReportStatus>true</tML-TABase:TroubleReportStatus>

      <tML-TABase:TroubleType>true</tML-TABase:TroubleType>

      <tML-TABase:ZLocationAccessAddress>true</tML-TABase:ZLocationAccessAddress>

      <tML-TABase:ZLocationAccessHours>true</tML-TABase:ZLocationAccessHours>

      <tML-TABase:ZLocationAccessPerson>true</tML-TABase:ZLocationAccessPerson>

   </tML-TA:RetrieveAttributes>

</tML-TA:RetrieveAttributesByTroubleReportIdRequest>
5.8 RetrieveAttributesByTroubleReportIdResponse

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:RetrieveAttributesByTroubleReportIdResponse 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA"  

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T17:50:31.097-05:001:CI:1234512345</tML-TA:CorrelationID>

              <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:Normal>

        <tML-TABase:AdditionalTroubleInfoList>

            <tML-TABase:AdditionalTroubleInfoItem>INTEGRATION TESTING</tML-TABase:AdditionalTroubleInfoItem>

            <tML-TABase:AdditionalTroubleInfoItem>5-9-11 retesting an external log update</tML-TABase:AdditionalTroubleInfoItem>

        </tML-TABase:AdditionalTroubleInfoList>

        <tML-TABase:ALocationAccessHours>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>true</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>08:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>true</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>true</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>true</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>true</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>true</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

            <tML-TABase:LocationAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>true</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:LocationAccessHoursItem>

        </tML-TABase:ALocationAccessHours>

        <tML-TABase:ALocationAccessAddress>

            <tML-TABase:PremisesName>Main Office</tML-TABase:PremisesName>

            <tML-TABase:PremisesAddress>

                <tML-TABase:CivicAddress>931 14th Street</tML-TABase:CivicAddress>

                <tML-TABase:City>Denver</tML-TABase:City>

                <tML-TABase:State>CO</tML-TABase:State>

                <tML-TABase:Zip>80202</tML-TABase:Zip>

            </tML-TABase:PremisesAddress>

        </tML-TABase:ALocationAccessAddress>

        <tML-TABase:ALocationAccessPerson>

            <tML-TABase:Name>TELCO-INC NOC</tML-TABase:Name>

            <tML-TABase:Phone>3035551212</tML-TABase:Phone>

        </tML-TABase:ALocationAccessPerson>

        <tML-TABase:AuthorizationList>

            <tML-TABase:AuthorizationItem>

                <tML-TABase:State>2</tML-TABase:State>

                <tML-TABase:Type>

                    <tML-TABase:AfterHoursRepair>false</tML-TABase:AfterHoursRepair>

                    <tML-TABase:Standby>false</tML-TABase:Standby>

                    <tML-TABase:AfterHoursStandby>false</tML-TABase:AfterHoursStandby>

                    <tML-TABase:Test>true</tML-TABase:Test>

                    <tML-TABase:ManagerInitiatedTest>false</tML-TABase:ManagerInitiatedTest>

                    <tML-TABase:Dispatch>false</tML-TABase:Dispatch>

                    <tML-TABase:NoAccess>false</tML-TABase:NoAccess>

                    <tML-TABase:DelayedMaintenance>false</tML-TABase:DelayedMaintenance>

                    <tML-TABase:Release>false</tML-TABase:Release>

                    <tML-TABase:DeregulatedWork>false</tML-TABase:DeregulatedWork>

                </tML-TABase:Type>

                <tML-TABase:AuthPerson>

                    <tML-TABase:Name>SMITH J</tML-TABase:Name>

                    <tML-TABase:Phone>3035551234</tML-TABase:Phone>

                </tML-TABase:AuthPerson>

            </tML-TABase:AuthorizationItem>

            <tML-TABase:AuthorizationItem>

                <tML-TABase:State>2</tML-TABase:State>

                <tML-TABase:Type>

                    <tML-TABase:AfterHoursRepair>false</tML-TABase:AfterHoursRepair>

                    <tML-TABase:Standby>false</tML-TABase:Standby>

                    <tML-TABase:AfterHoursStandby>false</tML-TABase:AfterHoursStandby>

                    <tML-TABase:Test>false</tML-TABase:Test>

                    <tML-TABase:ManagerInitiatedTest>false</tML-TABase:ManagerInitiatedTest>

                    <tML-TABase:Dispatch>true</tML-TABase:Dispatch>

                    <tML-TABase:NoAccess>false</tML-TABase:NoAccess>

                    <tML-TABase:DelayedMaintenance>false</tML-TABase:DelayedMaintenance>

                    <tML-TABase:Release>false</tML-TABase:Release>

                    <tML-TABase:DeregulatedWork>false</tML-TABase:DeregulatedWork>

                </tML-TABase:Type>

                <tML-TABase:AuthPerson>

                    <tML-TABase:Name>SMITH J</tML-TABase:Name>

                    <tML-TABase:Phone>3035551234</tML-TABase:Phone>

                </tML-TABase:AuthPerson>

            </tML-TABase:AuthorizationItem>    

        </tML-TABase:AuthorizationList>

        <tML-TABase:CommitmentTimeRequest>

            <tML-TABase:ClearedTime>2011-04-27T18:51:42Z</tML-TABase:ClearedTime>
        </tML-TABase:CommitmentTimeRequest>

        <tML-TABase:CustomerTroubleTickNum>CUSTICK123456</tML-TABase:CustomerTroubleTickNum>

        <tML-TABase:EscalationList>

            <tML-TABase:EscalationItem>

                <tML-TABase:State>1</tML-TABase:State>

                <tML-TABase:EscTime>2011-04-26T16:50:31Z</tML-TABase:EscTime>
                <tML-TABase:RequestPerson>

                    <tML-TABase:Name>SMITH J</tML-TABase:Name>

                    <tML-TABase:Phone>3035551234</tML-TABase:Phone>

                </tML-TABase:RequestPerson>

                <tML-TABase:Level>0</tML-TABase:Level>

            </tML-TABase:EscalationItem>

        </tML-TABase:EscalationList>

        <tML-TABase:ManagedObjectAccessHours>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>true</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>08:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>true</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>true</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>true</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>true</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>true</tML-TABase:Friday>

                    <tML-TABase:Saturday>false</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

            <tML-TABase:ManagedObjectAccessHoursItem>

                <tML-TABase:DaysOfWeek>

                    <tML-TABase:Sunday>false</tML-TABase:Sunday>

                    <tML-TABase:Monday>false</tML-TABase:Monday>

                    <tML-TABase:Tuesday>false</tML-TABase:Tuesday>

                    <tML-TABase:Wednesday>false</tML-TABase:Wednesday>

                    <tML-TABase:Thursday>false</tML-TABase:Thursday>

                    <tML-TABase:Friday>false</tML-TABase:Friday>

                    <tML-TABase:Saturday>true</tML-TABase:Saturday>

                </tML-TABase:DaysOfWeek>

                <tML-TABase:IntervalsOfDay>

                    <tML-TABase:IntervalsOfDayItem>

                        <tML-TABase:IntervalStart>00:00:00</tML-TABase:IntervalStart>

                        <tML-TABase:IntervalEnd>23:59:00</tML-TABase:IntervalEnd>

                    </tML-TABase:IntervalsOfDayItem>

                </tML-TABase:IntervalsOfDay>

            </tML-TABase:ManagedObjectAccessHoursItem>

        </tML-TABase:ManagedObjectAccessHours>

        <tML-TABase:ManagedObjectInstance>

            <tML-TABase:DistinguishedName>

                <tML-TABase:RDNSequenceItem>

                    <tML-TABase:Type>networkId</tML-TABase:Type>

                    <tML-TABase:Assertion>4679</tML-TABase:Assertion>

                </tML-TABase:RDNSequenceItem>

                <tML-TABase:RDNSequenceItem>

                    <tML-TABase:Type>accountName</tML-TABase:Type>

                    <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

                </tML-TABase:RDNSequenceItem>

                <tML-TABase:RDNSequenceItem>

                    <tML-TABase:Type>serviceId</tML-TABase:Type>

                    <tML-TABase:Assertion>26/HCGS/123456//MS</tML-TABase:Assertion>

                </tML-TABase:RDNSequenceItem>

            </tML-TABase:DistinguishedName>

        </tML-TABase:ManagedObjectInstance>

        <tML-TABase:ManagerContactPerson>

            <tML-TABase:Name>APIUSER</tML-TABase:Name>

            <tML-TABase:Phone>3035551234</tML-TABase:Phone>

        </tML-TABase:ManagerContactPerson>

        <tML-TABase:ReceivedTime>2011-05-09T10:14:35Z</tML-TABase:ReceivedTime>
        <tML-TABase:TroubleReportId>DE123456</tML-TABase:TroubleReportId>

        <tML-TABase:TroubleReportFormatId>1</tML-TABase:TroubleReportFormatId>

        <tML-TABase:TroubleReportState>1</tML-TABase:TroubleReportState>

        <tML-TABase:TroubleReportStatus>

            <tML-TABase:Number>2</tML-TABase:Number>

        </tML-TABase:TroubleReportStatus>

        <tML-TABase:TroubleReportStatusTime>2011-05-09T10:15:14Z</tML-TABase:TroubleReportStatusTime>
        <tML-TABase:TroubleType>

            <tML-TABase:Number>1230</tML-TABase:Number>

        </tML-TABase:TroubleType>

    </tML-TA:Normal>

</tML-TA:RetrieveAttributesByTroubleReportIdResponse>

5.9 VerifyRepairCompletionRequest

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:VerifyRepairCompletionRequest 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA" 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">

    <tML-TA:header>

             <tML-TA:CorrelationID>TELCO-INCCTL2011-04-28T15:50:31.097-05:001:CI:5432112345</tML-TA:CorrelationID>

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-TA:Customer>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:TroubleReportId>DE123456</tML-TA:TroubleReportId>

    <tML-TA:CloseOutVerification>1</tML-TA:CloseOutVerification>

    <tML-TA:VerificationRemarks>

        <tML-TABase:AdditionalTroubleInfoItem>verified fix</tML-TABase:AdditionalTroubleInfoItem>

    </tML-TA:VerificationRemarks>

    <tML-TA:TroubleClearancePerson>

        <tML-TABase:Name>Smith J</tML-TABase:Name>

        <tML-TABase:Phone>3035551234</tML-TABase:Phone>

     </tML-TA:TroubleClearancePerson>

</tML-TA:VerifyRepairCompletionRequest>

5.10 VerifyRepairCompletionResponse

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:VerifyRepairCompletionResponse 

   xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA" 

   xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

   xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

   xsi:schemaLocation="http://www.ansi.org/tML/TA/tML-TA tML-TA.xsd http://www.ansi.org/tML/TA/tML-TABase tML-TABase.xsd">

   <tML-TA:header>

      <tML-TA:CorrelationID>TELCO-INCCTL2011-04-28T15:50:31.097-05:001:CI:5432112345</tML-TA:CorrelationID>

      <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

   </tML-TA:header>

   <tML-TA:TargetObjectName>

      <tML-TABase:DistinguishedName>

         <tML-TABase:RDNSequenceItem>

            <tML-TABase:Type>networkId</tML-TABase:Type>

            <tML-TABase:Assertion>4679</tML-TABase:Assertion>

         </tML-TABase:RDNSequenceItem>

         <tML-TABase:RDNSequenceItem>

            <tML-TABase:Type>accountName</tML-TABase:Type>

            <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

         </tML-TABase:RDNSequenceItem>

         <tML-TABase:RDNSequenceItem>

            <tML-TABase:Type>troubleReportId</tML-TABase:Type>

            <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

         </tML-TABase:RDNSequenceItem>

      </tML-TABase:DistinguishedName>

   </tML-TA:TargetObjectName>

</tML-TA:VerifyRepairCompletionResponse>

5.11 AddTroubleInfoRequest

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:AddTroubleInfoRequest 

    xsi:schemaLocation="http://www.ansi.org/tML/TA/tML-TA tML-TA.xsd http://www.ansi.org/tML/TA/tML-TABase tML-TABase.xsd" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-05-01T18:50:31.097-05:001:CI:1234598765</tML-TA:CorrelationID>


<tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-TA:Customer>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:TroubleReportId>DE123456</tML-TA:TroubleReportId>

    <tML-TA:AddInfoList>

        <tML-TABase:AdditionalTroubleInfoItem>Please provide status</tML-TABase:AdditionalTroubleInfoItem>

    </tML-TA:AddInfoList>

</tML-TA:AddTroubleInfoRequest>

5.12 AddTroubleInfoResponse

<?xml version="1.0" encoding="UTF-8"?>

<tML-TA:AddTroubleInfoResponse 

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"  

    xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID> TELCO-INCCTL2011-05-01T18:50:31.097-05:001:CI:1234598765</tML-TA:CorrelationID>

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

</tML-TA:AddTroubleInfoResponse>

5.13 AttributeValueChangeNotification

5.13.1 Event Notification (Additional Trouble Status Info Added)
<?xml version="1.0" encoding="utf-8"?>

<tML-TA:AttributeValueChangeNotification 

        xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"

        xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T14:55:31.097-05:001:CI:5432154321</tML-TA:CorrelationID>

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:NotificationId>10100</tML-TA:NotificationId>

    <tML-TA:EventTime>2011-04-29T14:30:06Z</tML-TA:EventTime>
    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:EventData>

        <tML-TABase:TroubleReportId>DE123456</tML-TABase:TroubleReportId>

        <tML-TABase:AdditionalTroubleStatusInfo>

            <tML-TABase:AdditionalTroubleStatusInfoItem>TECHNICIAN HAS BEEN DISPATCHED ON YOUR TICKET.ETA : 45MIN

            </tML-TABase:AdditionalTroubleStatusInfoItem>

        </tML-TABase:AdditionalTroubleStatusInfo>

    </tML-TA:EventData>

</tML-TA:AttributeValueChangeNotification>

5.13.2 Design Services Cleared Notification

<?xml version="1.0" encoding="utf-8"?>

<tML-TA:AttributeValueChangeNotification 

        xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"

        xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T12:50:31.097-05:001:CI:5432154321</tML-TA:CorrelationID>

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:NotificationId>10046</tML-TA:NotificationId>

    <tML-TA:EventTime>2011-04-29T12:48:06Z</tML-TA:EventTime>
    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:EventData>

        <tML-TABase:TroubleReportId>DE123456</tML-TABase:TroubleReportId>

        <tML-TABase:ActivityDurationList>

            <tML-TABase:ActivityDurationItem>

                <tML-TABase:Duration>

                    <tML-TABase:Day>0</tML-TABase:Day>

                    <tML-TABase:Hour>3</tML-TABase:Hour>

                    <tML-TABase:Minute>30</tML-TABase:Minute>

                    <tML-TABase:Second>0</tML-TABase:Second>

                    <tML-TABase:Msec>0</tML-TABase:Msec>

                </tML-TABase:Duration>

                <tML-TABase:Billable>true</tML-TABase:Billable>

                <tML-TABase:Type>

                    <tML-TABase:AfterHoursRepair>false</tML-TABase:AfterHoursRepair>

                    <tML-TABase:Standby>false</tML-TABase:Standby>

                    <tML-TABase:AfterHoursStandby>false</tML-TABase:AfterHoursStandby>

                    <tML-TABase:Test>false</tML-TABase:Test>

                    <tML-TABase:ManagerInitiatedTest>false</tML-TABase:ManagerInitiatedTest>

                    <tML-TABase:Dispatch>true</tML-TABase:Dispatch>

                    <tML-TABase:NoAccess>false</tML-TABase:NoAccess>

                    <tML-TABase:DelayedMaintenance>false</tML-TABase:DelayedMaintenance>

                    <tML-TABase:Release>false</tML-TABase:Release>

                    <tML-TABase:DeregulatedWork>false</tML-TABase:DeregulatedWork>

                </tML-TABase:Type>

            </tML-TABase:ActivityDurationItem>

            <tML-TABase:ActivityDurationItem>

                <tML-TABase:Duration>

                    <tML-TABase:Day>0</tML-TABase:Day>

                    <tML-TABase:Hour>4</tML-TABase:Hour>

                    <tML-TABase:Minute>30</tML-TABase:Minute>

                    <tML-TABase:Second>0</tML-TABase:Second>

                    <tML-TABase:Msec>0</tML-TABase:Msec>

                </tML-TABase:Duration>

                <tML-TABase:Billable>true</tML-TABase:Billable>

                <tML-TABase:Type>

                    <tML-TABase:AfterHoursRepair>false</tML-TABase:AfterHoursRepair>

                    <tML-TABase:Standby>false</tML-TABase:Standby>

                    <tML-TABase:AfterHoursStandby>false</tML-TABase:AfterHoursStandby>

                    <tML-TABase:Test>false</tML-TABase:Test>

                    <tML-TABase:ManagerInitiatedTest>false</tML-TABase:ManagerInitiatedTest>

                    <tML-TABase:Dispatch>false</tML-TABase:Dispatch>

                    <tML-TABase:NoAccess>false</tML-TABase:NoAccess>

                    <tML-TABase:DelayedMaintenance>true</tML-TABase:DelayedMaintenance>

                    <tML-TABase:Release>false</tML-TABase:Release>

                    <tML-TABase:DeregulatedWork>false</tML-TABase:DeregulatedWork>

                </tML-TABase:Type>

            </tML-TABase:ActivityDurationItem>

        </tML-TABase:ActivityDurationList>

        <tML-TABase:AdditionalTroubleStatusInfo>

            <tML-TABase:AdditionalTroubleStatusInfoItem>Trouble Cleared Awaiting Customer Verification.</tML-TABase:AdditionalTroubleStatusInfoItem>

        </tML-TABase:AdditionalTroubleStatusInfo>

        <tML-TABase:CloseOutNarr>CenturyLink requests authorization to close ticket.</tML-TABase:CloseOutNarr>

        <tML-TABase:MaintServiceCharge>true</tML-TABase:MaintServiceCharge>

        <tML-TABase:OutageDuration>

                <tML-TABase:TimeInterval>

                    <tML-TABase:Day>2</tML-TABase:Day>

                    <tML-TABase:Hour>1</tML-TABase:Hour>

                    <tML-TABase:Minute>30</tML-TABase:Minute>

                    <tML-TABase:Second>0</tML-TABase:Second>

                    <tML-TABase:Msec>0</tML-TABase:Msec>

                </tML-TABase:TimeInterval>

        </tML-TABase:OutageDuration>

        <tML-TABase:RestoredTime>2011-04-29T12:48:06Z</tML-TABase:RestoredTime>
        <tML-TABase:TroubleFound>

            <tML-TABase:Number>6</tML-TABase:Number>

        </tML-TABase:TroubleFound>

        <tML-TABase:TroubleReportState>3</tML-TABase:TroubleReportState>

        <tML-TABase:TroubleReportStatus>

            <tML-TABase:Number>26</tML-TABase:Number>

        </tML-TABase:TroubleReportStatus>

        <tML-TABase:TroubleReportStatusTime>2011-04-29T12:48:06Z</tML-TABase:TroubleReportStatusTime>

    </tML-TA:EventData>
</tML-TA:AttributeValueChangeNotification>

5.13.3 Design Services Closed Notification
<?xml version="1.0" encoding="utf-8"?>

<tML-TA:AttributeValueChangeNotification 

        xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"

        xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T14:55:31.097-05:001:CI:5432154321</tML-TA:CorrelationID>

        <tML-TA:TrackID> TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:NotificationId>10299</tML-TA:NotificationId>

    <tML-TA:EventTime>2011-04-29T12:48:06Z</tML-TA:EventTime>
    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>DE123456</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:EventData>

        <tML-TABase:TroubleReportId>DE123456</tML-TABase:TroubleReportId>

        <tML-TABase:AdditionalTroubleStatusInfo>

            <tML-TABase:AdditionalTroubleStatusInfoItem>Trouble ticket closed.</tML-TABase:AdditionalTroubleStatusInfoItem>

        </tML-TABase:AdditionalTroubleStatusInfo>

        <tML-TABase:TroubleReportState>4</tML-TABase:TroubleReportState>

        <tML-TABase:TroubleReportStatus>

            <tML-TABase:Number>27</tML-TABase:Number>

        </tML-TABase:TroubleReportStatus>

        <tML-TABase:TroubleReportStatusTime>2011-04-29T14:55:25Z</tML-TABase:TroubleReportStatusTime>
    </tML-TA:EventData>

</tML-TA:AttributeValueChangeNotification>

5.13.4 POTS Cleared Notification
<?xml version="1.0" encoding="utf-8"?>

<tML-TA:AttributeValueChangeNotification 

        xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"

        xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-28T12:45:31.097-05:001:CI:5432154321</tML-TA:CorrelationID>

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:NotificationId>10250</tML-TA:NotificationId>

    <tML-TA:EventTime>2011-04-28T12:45:30Z</tML-TA:EventTime>
    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>0654321</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:EventData>

        <tML-TABase:TroubleReportId>0654321</tML-TABase:TroubleReportId>

        <tML-TABase:AdditionalTroubleStatusInfo>

            <tML-TABase:AdditionalTroubleStatusInfoItem>Trouble ticket cleared.</tML-TABase:AdditionalTroubleStatusInfoItem>

        </tML-TABase:AdditionalTroubleStatusInfo>

        <tML-TABase:TroubleReportState>3</tML-TABase:TroubleReportState>

        <tML-TABase:TroubleReportStatus>

            <tML-TABase:Number>25</tML-TABase:Number>

        </tML-TABase:TroubleReportStatus>

        <tML-TABase:TroubleReportStatusTime>2011-04-28T12:45:30Z</tML-TABase:TroubleReportStatusTime>
    </tML-TA:EventData>

</tML-TA:AttributeValueChangeNotification>

5.13.5 POTS Closed Notification

<?xml version="1.0" encoding="utf-8"?>

<tML-TA:AttributeValueChangeNotification 

        xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase"

        xmlns:tML-TA="http://www.ansi.org/tML/TA/tML-TA">

    <tML-TA:header>

        <tML-TA:CorrelationID>TELCO-INCCTL2011-04-29T20:50:31.097-05:001:CI:5432154321</tML-TA:CorrelationID>

        <tML-TA:TrackID>TELCO-INCCTL2011-04-26T16:50:31.097-05:001:TI:0987654321</tML-TA:TrackID>

    </tML-TA:header>

    <tML-TA:NotificationId>10056</tML-TA:NotificationId>

    <tML-TA:EventTime>2011-04-29T20:48:06Z</tML-TA:EventTime>
    <tML-TA:TargetObjectName>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>troubleReportId</tML-TABase:Type>

                <tML-TABase:Assertion>0654321</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-TA:TargetObjectName>

    <tML-TA:EventData>

        <tML-TABase:TroubleReportId>0654321</tML-TABase:TroubleReportId>

        <tML-TABase:AdditionalTroubleStatusInfo>

            <tML-TABase:AdditionalTroubleStatusInfoItem>Trouble ticket closed.</tML-TABase:AdditionalTroubleStatusInfoItem>

        </tML-TABase:AdditionalTroubleStatusInfo>

        <tML-TABase:CloseOutNarr>Disposition Code: 1001. Definition: CenturyLink Toll Cable Cut/Damaged. Cause Code: 600. Definition: Unknown</tML-TABase:CloseOutNarr>

        <tML-TABase:MaintServiceCharge>true</tML-TABase:MaintServiceCharge>

        <tML-TABase:OutageDuration>

                <tML-TABase:TimeInterval>

                    <tML-TABase:Day>2</tML-TABase:Day>

                    <tML-TABase:Hour>1</tML-TABase:Hour>

                    <tML-TABase:Minute>30</tML-TABase:Minute>

                    <tML-TABase:Second>0</tML-TABase:Second>

                    <tML-TABase:Msec>0</tML-TABase:Msec>

                </tML-TABase:TimeInterval>

        </tML-TABase:OutageDuration>

        <tML-TABase:RestoredTime>2011-04-28T12:45:30Z</tML-TABase:RestoredTime>
        <tML-TABase:TroubleFound>

            <tML-TABase:Number>29</tML-TABase:Number>

        </tML-TABase:TroubleFound>

        <tML-TABase:TroubleReportState>4</tML-TABase:TroubleReportState>

        <tML-TABase:TroubleReportStatus>

            <tML-TABase:Number>27</tML-TABase:Number>

        </tML-TABase:TroubleReportStatus>

        <tML-TABase:TroubleReportStatusTime>2011-04-29T20:48:06Z</tML-TABase:TroubleReportStatusTime>
    </tML-TA:EventData>

</tML-TA:AttributeValueChangeNotification>

6 Examples of tML for POTS Service Test

Note: The examples below are not an exhaustive set of attributes that could be included in each transaction. Please see the tML-ServiceTest.xsd, tML-ServiceTestBase.xsd, and MTG Implementation document for details.
6.1 Request

<?xml version="1.0" encoding="UTF-8"?>

<tML-ServiceTest:POTSUncontrolledTestRequest

    xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest"

    xmlns:tML-ServiceTest="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" 

    xmlns:tML-ServiceTestBase="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase"

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"

    xsi:schemaLocation="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest.xsd">

    <tML-ServiceTest:header>

        <tML-ServiceTest:CorrelationID>TELCO-INCCTL2011-05-20T18:50:31.097-05:001:CI:1234598765</tML-ServiceTest:CorrelationID>


    <tML-ServiceTest:TrackID>TELCO-INCCTL2011-05-20T16:50:31.097-05:001:TI:0987654321</tML-ServiceTest:TrackID>

    </tML-ServiceTest:header> 

    <tML-ServiceTest:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-ServiceTest:Customer>

    <tML-ServiceTest:TestRequestType>1</tML-ServiceTest:TestRequestType>

    <tML-ServiceTest:ManagedObjectInstance>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>serviceId</tML-TABase:Type>

                <tML-TABase:Assertion>7035556778</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-ServiceTest:ManagedObjectInstance>

</tML-ServiceTest:POTSUncontrolledTestRequest>

6.2 Response – Normal (Full – TestRequestType is 1)

<?xml version="1.0" encoding="UTF-8"?>

<tML-ServiceTest:POTSUncontrolledTestResponse

    xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest"

    xmlns:tML-ServiceTest="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" 

    xmlns:tML-ServiceTestBase="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase"

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"

    xsi:schemaLocation="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest.xsd">

    <tML-ServiceTest:header>

        <tML-ServiceTest:CorrelationID>TELCO-INCCTL2011-05-20T18:50:31.097-05:001:CI:1234598765</tML-ServiceTest:CorrelationID>

            <tML-ServiceTest:TrackID>TELCO-INCCTL2011-05-20T16:50:31.097-05:001:TI:0987654321</tML-ServiceTest:TrackID>

    </tML-ServiceTest:header> 

    <tML-ServiceTest:ManagedObjectInstance>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>serviceId</tML-TABase:Type>

                <tML-TABase:Assertion>7035556778</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-ServiceTest:ManagedObjectInstance>

    <tML-ServiceTest:PotsTestResponse>

           <tML-ServiceTestBase:Normal>

        <tML-ServiceTestBase:Summary>This is a summary...</tML-ServiceTestBase:Summary>

        <tML-ServiceTestBase:Results>

            <tML-ServiceTestBase:Full>

                <tML-ServiceTestBase:DcSignature>

                    <tML-ServiceTestBase:TipToRingResistance>10</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>1000</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:TipToGroundVolts>50</tML-ServiceTestBase:TipToGroundVolts>

                    <tML-ServiceTestBase:RingToGroundResistance>200</tML-ServiceTestBase:RingToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundVolts>10</tML-ServiceTestBase:RingToGroundVolts>

                </tML-ServiceTestBase:DcSignature>

                <tML-ServiceTestBase:AcSignature>

                    <tML-ServiceTestBase:Ringers>2</tML-ServiceTestBase:Ringers>

                    <tML-ServiceTestBase:TipToRingResistance>1000</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>1000</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundResistance>200</tML-ServiceTestBase:RingToGroundResistance>

                </tML-ServiceTestBase:AcSignature>

                <tML-ServiceTestBase:CentralOffice>

                    <tML-ServiceTestBase:LineCircuitStatus>OK</tML-ServiceTestBase:LineCircuitStatus>

                    <tML-ServiceTestBase:DialToneStatus>Not OK</tML-ServiceTestBase:DialToneStatus>

                </tML-ServiceTestBase:CentralOffice>

                <tML-ServiceTestBase:Balance>

                    <tML-ServiceTestBase:Capacitive>99</tML-ServiceTestBase:Capacitive>

                    <tML-ServiceTestBase:Longitudinal>20</tML-ServiceTestBase:Longitudinal>

                </tML-ServiceTestBase:Balance>

                <tML-ServiceTestBase:Loop>

                    <tML-ServiceTestBase:TotalLoop>15</tML-ServiceTestBase:TotalLoop>

                </tML-ServiceTestBase:Loop>

            </tML-ServiceTestBase:Full>

        </tML-ServiceTestBase:Results>

       </tML-ServiceTestBase:Normal>

    </tML-ServiceTest:PotsTestResponse>

</tML-ServiceTest:POTSUncontrolledTestResponse>

6.3 Response – Normal (Quick – TestRequestType is 2)

<?xml version="1.0" encoding="UTF-8"?>

<tML-ServiceTest:POTSUncontrolledTestResponse

    xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest"

    xmlns:tML-ServiceTest="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" 

    xmlns:tML-ServiceTestBase="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase"

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"

    xsi:schemaLocation="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest.xsd">

    <tML-ServiceTest:header>

        <tML-ServiceTest:CorrelationID>TELCO-INCCTL2011-05-20T17:45:31.097-05:001:CI:1234598765</tML-ServiceTest:CorrelationID>

        <tML-ServiceTest:TrackID>TELCO-INCCTL2011-05-20T15:45:31.097-05:001:TI:0987654321</tML-ServiceTest:TrackID>

    </tML-ServiceTest:header> 

    <tML-ServiceTest:ManagedObjectInstance>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>serviceId</tML-TABase:Type>

                <tML-TABase:Assertion>7035556778</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-ServiceTest:ManagedObjectInstance>

    <tML-ServiceTest:PotsTestResponse>

           <tML-ServiceTestBase:Normal>

        <tML-ServiceTestBase:Summary>This is a summary...</tML-ServiceTestBase:Summary>

        <tML-ServiceTestBase:Results>

            <tML-ServiceTestBase:Quick>

                <tML-ServiceTestBase:DcSignature>

                    <tML-ServiceTestBase:TipToRingResistance>1812</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>3500</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:TipToGroundVolts>0</tML-ServiceTestBase:TipToGroundVolts>

                    <tML-ServiceTestBase:RingToGroundResistance>3500</tML-ServiceTestBase:RingToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundVolts>0</tML-ServiceTestBase:RingToGroundVolts>

                </tML-ServiceTestBase:DcSignature>

                <tML-ServiceTestBase:AcSignature>

                    <tML-ServiceTestBase:TipToRingResistance>10</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>99</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundResistance>103</tML-ServiceTestBase:RingToGroundResistance>

                </tML-ServiceTestBase:AcSignature>

                <tML-ServiceTestBase:Balance>

                    <tML-ServiceTestBase:Capacitive>99</tML-ServiceTestBase:Capacitive>

                    <tML-ServiceTestBase:Longitudinal>20</tML-ServiceTestBase:Longitudinal>

                </tML-ServiceTestBase:Balance>

                <tML-ServiceTestBase:Loop>

                    <tML-ServiceTestBase:TotalLoop>19700</tML-ServiceTestBase:TotalLoop>

                </tML-ServiceTestBase:Loop>

            </tML-ServiceTestBase:Quick>

        </tML-ServiceTestBase:Results>

       </tML-ServiceTestBase:Normal>

    </tML-ServiceTest:PotsTestResponse>

</tML-ServiceTest:POTSUncontrolledTestResponse>

6.4 Response – Normal (Central Office – TestRequestType is 3)

<?xml version="1.0" encoding="UTF-8"?>

<tML-ServiceTest:POTSUncontrolledTestResponse

    xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest"

    xmlns:tML-ServiceTest="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" 

    xmlns:tML-ServiceTestBase="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase"

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"

    xsi:schemaLocation="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest.xsd">

    <tML-ServiceTest:header>

        <tML-ServiceTest:CorrelationID>TELCO-INCCTL2011-05-20T22:35:31.097-05:001:CI:1234598765</tML-ServiceTest:CorrelationID>

        <tML-ServiceTest:TrackID>TELCO-INCCTL2011-05-20T20:30:31.097-05:001:TI:0987654321</tML-ServiceTest:TrackID>

    </tML-ServiceTest:header> 

    <tML-ServiceTest:ManagedObjectInstance>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>serviceId</tML-TABase:Type>

                <tML-TABase:Assertion>7035556778</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-ServiceTest:ManagedObjectInstance>

    <tML-ServiceTest:PotsTestResponse>

           <tML-ServiceTestBase:Normal>

        <tML-ServiceTestBase:Summary>This is a summary...</tML-ServiceTestBase:Summary>

        <tML-ServiceTestBase:Results>

            <tML-ServiceTestBase:CentralOffice>

                <tML-ServiceTestBase:DcSignature>

                    <tML-ServiceTestBase:TipToRingResistance>10</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>1000</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:TipToGroundVolts>50</tML-ServiceTestBase:TipToGroundVolts>

                    <tML-ServiceTestBase:RingToGroundResistance>200</tML-ServiceTestBase:RingToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundVolts>10</tML-ServiceTestBase:RingToGroundVolts>

                </tML-ServiceTestBase:DcSignature>

                <tML-ServiceTestBase:AcSignature>

                    <tML-ServiceTestBase:Ringers>2</tML-ServiceTestBase:Ringers>

                    <tML-ServiceTestBase:TipToRingResistance>1000</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>1000</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundResistance>200</tML-ServiceTestBase:RingToGroundResistance>

                </tML-ServiceTestBase:AcSignature>

                <tML-ServiceTestBase:CentralOffice>

                    <tML-ServiceTestBase:LineCircuitStatus>OK</tML-ServiceTestBase:LineCircuitStatus>

                    <tML-ServiceTestBase:DialToneStatus>Not OK</tML-ServiceTestBase:DialToneStatus>

                </tML-ServiceTestBase:CentralOffice>

                <tML-ServiceTestBase:Balance>

                    <tML-ServiceTestBase:Capacitive>99</tML-ServiceTestBase:Capacitive>

                    <tML-ServiceTestBase:Longitudinal>20</tML-ServiceTestBase:Longitudinal>

                </tML-ServiceTestBase:Balance>

                <tML-ServiceTestBase:Loop>

                    <tML-ServiceTestBase:TotalLoop>15</tML-ServiceTestBase:TotalLoop>

                </tML-ServiceTestBase:Loop>

            </tML-ServiceTestBase:CentralOffice>

        </tML-ServiceTestBase:Results>

       </tML-ServiceTestBase:Normal>

    </tML-ServiceTest:PotsTestResponse>

</tML-ServiceTest:POTSUncontrolledTestResponse>

6.5 Response – Normal (Loop Test – TestRequestType is 4)

<?xml version="1.0" encoding="UTF-8"?>

<tML-ServiceTest:POTSUncontrolledTestResponse

    xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest"

    xmlns:tML-ServiceTest="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" 

    xmlns:tML-ServiceTestBase="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase"

    xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"

    xsi:schemaLocation="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest.xsd">

    <tML-ServiceTest:header>

        <tML-ServiceTest:CorrelationID>TELCO-INCCTL2011-05-20T07:22:31.097-05:001:CI:1234598765</tML-ServiceTest:CorrelationID>

        <tML-ServiceTest:TrackID>TELCO-INCCTL2011-05-20T05:11:31.097-05:001:TI:0987654321</tML-ServiceTest:TrackID>

    </tML-ServiceTest:header> 

    <tML-ServiceTest:ManagedObjectInstance>

        <tML-TABase:DistinguishedName>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>networkId</tML-TABase:Type>

                <tML-TABase:Assertion>4679</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>accountName</tML-TABase:Type>

                <tML-TABase:Assertion>TELCO-INC</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

            <tML-TABase:RDNSequenceItem>

                <tML-TABase:Type>serviceId</tML-TABase:Type>

                <tML-TABase:Assertion>7035556778</tML-TABase:Assertion>

            </tML-TABase:RDNSequenceItem>

        </tML-TABase:DistinguishedName>

    </tML-ServiceTest:ManagedObjectInstance>

    <tML-ServiceTest:PotsTestResponse>

           <tML-ServiceTestBase:Normal>

        <tML-ServiceTestBase:Summary>This is a summary...</tML-ServiceTestBase:Summary>

        <tML-ServiceTestBase:Results>

            <tML-ServiceTestBase:Loop>

                <tML-ServiceTestBase:DcSignature>

                    <tML-ServiceTestBase:TipToRingResistance>1450</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>3500</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:TipToGroundVolts>0</tML-ServiceTestBase:TipToGroundVolts>

                    <tML-ServiceTestBase:RingToGroundResistance>3500</tML-ServiceTestBase:RingToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundVolts>0</tML-ServiceTestBase:RingToGroundVolts>

                </tML-ServiceTestBase:DcSignature>

                <tML-ServiceTestBase:AcSignature>

                    <tML-ServiceTestBase:TipToRingResistance>9</tML-ServiceTestBase:TipToRingResistance>

                    <tML-ServiceTestBase:TipToGroundResistance>95</tML-ServiceTestBase:TipToGroundResistance>

                    <tML-ServiceTestBase:RingToGroundResistance>86</tML-ServiceTestBase:RingToGroundResistance>

                </tML-ServiceTestBase:AcSignature>

                <tML-ServiceTestBase:CentralOffice>

                    <tML-ServiceTestBase:LineCircuitStatus>OK</tML-ServiceTestBase:LineCircuitStatus>

                    <tML-ServiceTestBase:DialToneStatus>Not OK</tML-ServiceTestBase:DialToneStatus>

                </tML-ServiceTestBase:CentralOffice>

                <tML-ServiceTestBase:Balance>

                    <tML-ServiceTestBase:Capacitive>99</tML-ServiceTestBase:Capacitive>

                    <tML-ServiceTestBase:Longitudinal>65</tML-ServiceTestBase:Longitudinal>

                </tML-ServiceTestBase:Balance>

                <tML-ServiceTestBase:Loop>

                    <tML-ServiceTestBase:TotalLoop>19800</tML-ServiceTestBase:TotalLoop>

                </tML-ServiceTestBase:Loop>

            </tML-ServiceTestBase:Loop>

        </tML-ServiceTestBase:Results>

       </tML-ServiceTestBase:Normal>

    </tML-ServiceTest:PotsTestResponse>

</tML-ServiceTest:POTSUncontrolledTestResponse>

7 Examples of tML for Client Self Test

Note: The examples below are not an exhaustive set of attributes that could be included in each transaction. Please see the tML-ServiceTest.xsd, tML-ServiceTestBase.xsd, and MTG Implementation document for details.

7.1 Request

<?xml version="1.0" encoding="UTF-8"?>

<tML-ServiceTest:ClientSelfTestRequest xmlns:tML-ServiceTest="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" xmlns:tML-TABase="http://www.ansi.org/tML/TA/tML-TABase" xmlns:tML-ServiceTestBase="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase">

<ns1:ClientSelfTestRequest xmlns:ns1="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" xmlns:ns2="http://www.ansi.org/tML/TA/tML-TABase" xmlns:ns3="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase">

              <ns1:header>

                   <ns1:CorrelationID>TELCO-INCCTL2014-08-28T18:50:31.097-05:001:CI:1234598765</ns1:CorrelationID>

                   <ns1:TrackID>TELCO-INCCTL2014-08-28T18:50:31.097-05:001:TI:0987654321</ns1:TrackID>

              </ns1:header>

              <ns1:Customer>

                   <ns2:UserId>CEMR</ns2:UserId>

                   <ns2:ServiceProfile>RESELLER</ns2:ServiceProfile>

              </ns1:Customer>

              <ns1:TestType>1</ns1:TestType>

              <ns1:ManagedObjectInstance>

                  <ns2:DistinguishedName>

                        <ns2:RDNSequenceItem>

                           <ns2:Type>networkId</ns2:Type>

                           <ns2:Assertion>4679</ns2:Assertion>

                        </ns2:RDNSequenceItem>

                        <ns2:RDNSequenceItem>

                           <ns2:Type>accountName</ns2:Type>

                           <ns2:Assertion>TELCO-INC</ns2:Assertion>

                        </ns2:RDNSequenceItem>

                        <ns2:RDNSequenceItem>

                           <ns2:Type>serviceId</ns2:Type>

                           <ns2:Assertion>26/HCGS/123456//MS</ns2:Assertion>

                        </ns2:RDNSequenceItem>

                  </ns2:DistinguishedName>

              </ns1:ManagedObjectInstance>

              <ns1:CancelRequested>false</ns1:CancelRequested>

   </ns1:ClientSelfTestRequest>
7.2 Response - Normal
<?xml version="1.0" encoding="UTF-8"?>

   <ClientSelfTestResponse xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

               <header>

                  <CorrelationID>TELCO-INCCTL2014-08-28T18:50:31.097-05:001:CI:1234598765</CorrelationID>

                  <TrackID>TELCO-INCCTL2014-08-28T18:50:31.097-05:001:TI:0987654321</TrackID>

               </header>

               <ManagedObjectInstance>

                  <ns2:DistinguishedName xmlns:ns2="http://www.ansi.org/tML/TA/tML-TABase">

                     <ns2:RDNSequenceItem>

                        <ns2:Type>networkId</ns2:Type>

                        <ns2:Assertion>4679</ns2:Assertion>

                     </ns2:RDNSequenceItem>

                     <ns2:RDNSequenceItem>

                        <ns2:Type>accountName</ns2:Type>

                        <ns2:Assertion>TELCO-INC</ns2:Assertion>

                     </ns2:RDNSequenceItem>

                     <ns2:RDNSequenceItem>

                        <ns2:Type>serviceId</ns2:Type>

                        <ns2:Assertion>26/HCGS/123456//MS</ns2:Assertion>

                     </ns2:RDNSequenceItem>

                  </ns2:DistinguishedName>

               </ManagedObjectInstance>

               <ClientTestResponse>

                  <ns3:Normal xmlns:ns3="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase">

                     <ns3:TestRequestKey>W-3bagyg</ns3:TestRequestKey>

                     <ns3:TestCode>NTA</ns3:TestCode>

                     <ns3:TestMessage>No test access available - Please open a ticket.</ns3:TestMessage>

                     <ns3:CLLI>CHNHMNBJ</ns3:CLLI>

                     <ns3:TimeStamp>2014-08-05T12:58:01.662Z</ns3:TimeStamp>

                  </ns3:Normal>

               </ClientTestResponse>

            </ClientSelfTestResponse>
7.3 Response – Error Exception

<?xml version="1.0" encoding="UTF-8"?>

   <ClientSelfTestResponse xmlns="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTest" xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">

               <header>

                  <CorrelationID>TELCO-INCCTL2014-08-28T18:50:31.097-05:001:CI:1234598765</CorrelationID>

                  <TrackID>TELCO-INCCTL2014-08-28T18:50:31.097-05:001:TI:0987654321</TrackID>

               </header>

               <ManagedObjectInstance>

                  <ns2:DistinguishedName xmlns:ns2="http://www.ansi.org/tML/TA/tML-TABase">

                     <ns2:RDNSequenceItem>

                        <ns2:Type>networkId</ns2:Type>

                        <ns2:Assertion>4679</ns2:Assertion>

                     </ns2:RDNSequenceItem>

                     <ns2:RDNSequenceItem>

                        <ns2:Type>accountName</ns2:Type>

                        <ns2:Assertion>TELCO-INC</ns2:Assertion>

                     </ns2:RDNSequenceItem>

                     <ns2:RDNSequenceItem>

                        <ns2:Type>serviceId</ns2:Type>

                        <ns2:Assertion>26/HCGS/123456//MS</ns2:Assertion>

                     </ns2:RDNSequenceItem>

                  </ns2:DistinguishedName>

               </ManagedObjectInstance>
         <ClientTestResponse>

            <ns3:Exception xmlns:ns3="http://www.ansi.org/tML/ServiceTest/POTS/tML-ServiceTestBase">

               <ns2:ResourceLimitation xmlns:ns2="http://www.ansi.org/tML/TA/tML-TABase">

<ns2:ExceptionList>

   <ns2:Tag>MTG1000</tML-TABase:Tag>

   <ns2:Value>Cannot access INTAS Service</tML-TABase:Value>

</ns2:ExceptionList>

             </ns2:ResourceLimitation>

</ns3:Exception>

         </ClientTestResponse>

      </ClientSelfTestResponse>

8 Glossary
	ATIS
	Alliance for Telecommunications Industry Solutions: A standards body for the Telecommunications Industry. http://www.atis.org.

	CST
	Client Self Test

	MTG
	CenturyLink Maintenance Ticketing Gateway: CenturyLink’s business-to-business Electronic Ticketing trouble administration gateway.

	TCIF
	Telecommunications Industry Forum

	tML-TA
	Telecommunications Markup Language-Trouble Administration: The ATIS XSD/XML standard for trouble administration.

	TMOC
	ATIS Telecom Management and Operations Committee (formerly, “T1M1”).

	TRFD
	Trouble Report Format Definition


Appendix A: Corrections

Shown below are corrections for the September 2, 2011 release of this document. These are changes from the review document of August 24, 2011.

	Section
	Change

	5.1  Request Trouble Report Creation Request
	Added missing closing bracket to:

</tML-TABase:AuthorizationList

	2.4.1  Request WSDL
	The top definitions of the WSDL were missing. Inserted these lines:

<?xml version='1.0' encoding='UTF-8'?>

<definitions name="QxgTmServiceDefinitions" targetNamespace="http://qwest.com/qxg"

                xmlns:apachesoap="http://xml.apache.org/xml-soap" xmlns:tns="http://qwest.com/qxg"

                xmlns:soapenc="http://schemas.xmlsoap.org/soap/encoding/" xmlns="http://schemas.xmlsoap.org/wsdl/"

                xmlns:soap="http://schemas.xmlsoap.org/wsdl/soap/" xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <types>

	5.6  CancelTroubleReportResponse
	Beginning at the eleventh line of the WSDL, removed the following:

    <tML-TA:Customer>

        <tML-TABase:UserId>TELCO-INC</tML-TABase:UserId>

        <tML-TABase:ServiceProfile>RESELLER</tML-TABase:ServiceProfile>

    </tML-TA:Customer>

	5.2  RequestTroubleReportCreationResponse
	CommittmentTime, with two t’s in “Committment”, has been corrected to CommitmentTime. For example:

<tML-TABase:CommitmentTime>

	5.12  AddTroubleInfoResponse
	Remove white space from parent tags:

<tML-TA: AddTroubleInfoResponse 

</tML-TA: AddTroubleInfoResponse>

	5.7  RetrieveAttributesByTroubleReportIdRequest
	Added the following (missing) end tag:

</tML-TA:RetrieveAttributesByTroubleReportIdRequest>

	5.5  CancelTroubleReportRequest
	Added the missing "/tML-TA:" after opening bracket:

<tML-TA:CancelRequestedByManager>true</tML-TA:CancelRequestedByManager>

	Section 6  Examples of tML for POTS Service Test
	All POTS examples have been replaced

	Section 5.13  AttributeValueChangeNotification
	Replaced sections 5.13.1 to 5.13.5
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