Unbundled Local Loop Listings
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Wholesale/ Interconnection Unbundled Local Loop -General Information


Unbundled Local Loop Listings:

White Page Directory Listings are available for Unbundled Local Loops and Unbundled Local Loops with Local Number Portability.

Unbundled Local Loops with ACT types of N and V require:

· Listed Telephone Number (LTN) on the DL form to match the Circuit Reference (CKR) entry on the LS form.

· ACT types of C and T require the LTN on the DL form match the CKR entry on the Customer Service Records (CSR).

Unbundled Local Loops with LNP for the ACT type of V requires:

· LTN on the DL form match the CKR entry on the LSNP form.

· ACT type Z does not require a DL form to convert all existing listings.

For Listing changes or deletions, follow these guidelines for CSR for Unbundled Loop which contain the list section for the end user:

· LSR REQTYP=AB

· LSR ACT=C 

· LSR CKR Telephone Number must match the Local Main Listing (LML) LTN on the DL form

· Mark LSR for Manual Handling

· If changes to the LML are required, LACT=O and I is required.
· If deleting the LML - Create/save your order in IMA which should include a DL form with LACT=D for the LML, and fax your request. Fax information can be found in the Wholesale Customer Contacts PCAT at http://www.centurylink.com/wholesale/clecs/customercontacts.html 
Or
· If deleting the LML, include LSR REMARKS: “Delete LML for ABC with LTN NPA-NXX-LINE” and do not include a DL form.  If changes to Additional Listing types are required, the recommended LACT is D and N.
· Listing deletions for AML use LACT = D
When Facility Based Directory Listing (FBDL) listings exist in the listing database for an Unbundled Local Loop end-user, the listing should be retained as FBDL, with no DL Form associated with the Unbundled Local Loop request.  However, if the FBDL is disconnected and no longer resides on the listing database, the end-user listing can be established on the Unbundled Local Loop account, and will then be available on the CSR.  Information is available in the White Pages Directory Listings. Additional information is located in Directory Listings. Accessing the Directory Listing Inquiry System (DLIS) will enable you to review directory listing information prior to and subsequent to submitting directory listing orders to CenturyLink for processing. 
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