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Local Number Portability (LNP) – Provisioning


Jeopardy after FOC Process

On all Jeopardy after FOC conditions identified 24 hours or more after the APP date, for LNP orders only, you will receive a courtesy call from CenturyLink to advise you of the jeopardy condition.

The following matrix outlines the process for determining whether the original DD can be retained, when CenturyLink discovers a jeopardy condition after the FOC has been sent:

	CLEC DD RESOLUTION MATRIX FOR JEOPARDY AFTER FOC ON LNP REQUESTS

	
	IF THE JEOPARDY CONDITION IS:
	AND THE CLEC:
	THEN:

	1.
	· Identified within 24 hours of the APP date

· CLEC notified within 24 hours of the APP date

· CLEC responds within four business hours (four business hours may extend to the next business day)
	Sends in a supplement or responds verbally to the jeopardy condition
	The original FOCd DD will be maintained

	2.  
	· Identified within 24 hours of the APP date

· CLEC notified within 24 hours of the APP date

· CLEC responds after four business hours
	Sends in a supplement or responds verbally to the jeopardy condition
	If the order is pending in the system and can be corrected without cancellation, the original DD will be maintained.

If the order has to be cancelled and reissued, the DD will be renegotiated with the CLEC.

	3.
	· Identified more than 24 hours beyond the APP date

· CLEC notified more than 24 hours beyond the APP date

· CLEC responds within four business hours (four business hours may extend to the next business day)

· A CenturyLink error
	Sends in a supplement or responds verbally to the jeopardy condition
	The original DD will be reevaluated.

Should the order have to be cancelled or reissued, a supplement may still be required depending upon the jeopardy condition with an actual DD change on the CenturyLink internal order, with an Effective Billing Date (EBD) back to the original port DD.  However, the CLEC should still be able to activate port on the original DD.

If activation has not yet occurred, the CenturyLink CSIE group will follow the manual port concurrence process to allow original port DD to be maintained.

If the port has already activated, then no further action is required.



	4.
	· Identified more than 24 hours beyond the APP date and prior to the DD

· CLEC notified more than 24 hours past the APP date

· CLEC responds within or beyond four business hours

· A CLEC error


	Sends in a supplement or responds verbally to the jeopardy condition
	If the order is pending in the system and can be corrected without cancellation, the original DD will be maintained.

If the order has to be cancelled and reissued, the DD will be renegotiated with the CLEC.

	5.
	· Identified on or after the DD

· CLEC notified on or after the DD

· CLEC responds within 4 business hours

· A CenturyLink or CLEC error


	Sends in a supplement or responds verbally to the jeopardy condition
	The original DD will be reevaluated.

Should the order have to be cancelled or reissued, a supplement may still be required depending upon the jeopardy condition with an actual DD change on the CenturyLink internal order, with an Effective Billing Date (EBD) back to the original port DD.  However, the CLEC should still be able to activate port on the original DD.

If activation has not yet occurred, the CenturyLink CSIE group will follow the manual port concurrence process to allow original port DD to be maintained.

If the port has already activated, then no further action is required.



	NOTE:  If the CLEC does not agree with the new FOCd DD, DD will be reevaluated through the standard escalation process.

	NOTE:  To ensure success of this process, it is very important that the CLEC respond to the jeopardy condition within four business hours, whenever possible.

	NOTE:  The APP date is the Date/Time that CenturyLink receives a complete and accurate request from the CLEC.

	NOTE:  CenturyLink errors include:

1. LSRs that CenturyLink claims require an address correction when the CLEC used the address from the CSR in CenturyLink’s systems.

2. Where CenturyLink fails to identify a pending Retail order in its systems within the first 24 hours after LSR submission by CLEC.

3. Other situations where CenturyLink is responsible for the error or for not identifying it in a timely way.
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