Unbundled Local Loop Conditioning 
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Wholesale/ Interconnection Unbundled Local Loop -General Information

Unbundled Local Loop Conditioning: 
Some services may require CenturyLink to condition facilities, i.e. Load Coils and Interfering Bridged Tap Removal, in order to provision the type of service you requested. (Interfering Bridged Tap is any amount of Bridged Tap that would cause loss at the end-user location to exceed the amount of loss allowable by the ANSI Standards). You can use the ADSL Loop Qualification Query or the RLD query to determine if conditioning is necessary to provide the service you intend to offer.  CenturyLink will always attempt to assign facilities that do not require conditioning.  However, there may be some situations where the only way to fulfill your request requires CenturyLink to condition the loop.  However, CenturyLink will not condition a loop without you requesting the conditioning.  If you request conditioning and the conditioning degrades the voice services on the loop to the point where it is unacceptable to end-users, charges will be assessed to recondition the loop. CenturyLink will provide removal of load coils and interfering bridged taps on digital capable Unbundled Loops. To simplify the process, you have the option to request conditioning by entering a “Y” in the SCA field of the Local Service Request (LSR).  If this field carries the “Y”, all Load Coils and interfering Bridged Tap will be removed, with the exceptions of stub cable.  The pre-approval option provides the following benefit:

· If conditioning is required, the service request will flow through the provisioning process.  

· If the pre-approval is not included on your service request and conditioning is required, CenturyLink will reject your LSR and you will need to submit a new service request. 

Following are examples for ordering loop conditioning on a non-loaded loop e.g., 2-Wire or 4-Wire Non-Loaded Loop, ADSL Compatible Loop, ISDN BRI Capable Loop or xDSL-I Capable Loop:

· When your LSR is submitted with a “Y” in the SCA field. CenturyLink‘s first attempt will be to assign a facility free of Load Coils and interfering Bridged Tap.  If the only available facilities have Load Coils and interfering Bridged Tap, CenturyLink will dispatch a technician to ensure that the circuit will meet the parameters specified in the service request.  If loop conditioning is required, the standard conditioning interval will apply.

· When your LSR is submitted with a “N” in the SCA field or if the SCA field is blank, you have not authorized the removal of Load Coils or interfering Bridged Tap.  CenturyLink will attempt to assign a facility free of Load Coils and interfering Bridged Tap. 

· If such a facility can be found, it will be assigned and the request will be processed.  In this situation, the facility assigned can have Bridged Tap on it that does not exceed the limits identified by the Network Channel/Network Channel Interface (NC/NCI) code specified in your service request.

· If at any time, after you receive the FOC and prior to the scheduled due date, CenturyLink determines the qualification was a false positive (when loop qualification is successful but the service cannot be provisioned on the line without conditioning) CenturyLink will make every attempt to provision the service requested, including Line Conditioning, within the original scheduled DD without requiring a supplemental service request.  

· In the event, after FOC has been received, it is determined that the conditioning work cannot be completed within the original scheduled DD the CLEC will receive a jeopardy and will be required to submit a Sup with a Y in the SCA field authorizing the standard line conditioning interval. 

· If CenturyLink systems do not identify Load Coils and/or interfering Bridged Tap as being present on the facility assigned, CenturyLink should be able to identify Load Coils and/or interfering Bridged Tap during Test and Turn-up.  If the test doesn’t indicate the presence of Load Coils and /or interfering Bridged Tap, and the loop is subsequently turned over with Load Coils and/or interfering Bridged Tap on it, CenturyLink will remove the Load Coils and/or interfering Bridged Tap within five business days of order completion.   

For additional information on jeopardy notifications refer to the Provisioning and Installation Overview.  

The pre-approval inclusion will not have any negative impacts on your service request.  CenturyLink will still attempt to locate facilities that do not require loop conditioning.  

CenturyLink will remove Load Coils and/or interfering Bridged Tap for 2-Wire and 4-Wire Non-Loaded Loops, ADSL Compatible Loops, ISDN BRI Capable Loops and xDSL-I Capable Loops. Interfering Bridged Tap that doesn’t interfere with the services specified in the NC/NCI code combination will not be removed.  The interval required to perform loop conditioning and critical dates are available in the Service Interval Guide (SIG).  
Page 1 of 2
Last Updated: 02-03-2012

[image: image1.jpg]