Unbundled Dark Fiber Initial Record Inquiry



Wholesale Unbundled Dark Fiber/ IRI Instruction Form
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UNBUNDLED DARK FIBER 

	BAN:
	(1)
	INITIAL RECORD INQUIRY(IRI) 

	Standard Request  FORMCHECKBOX 
 (2)

Specify type under Complex or Simple in the Standard Request Section                   
	Special Request  FORMCHECKBOX 
 (3)

CLEC must also submit a Special Request form 

With this IRI.
	

	Each Section must be completed.  Failure to do so will result in a delay and the form may need to be resubmitted.

One route (CLLI location A to CLLI location Z) allowed per inquiry form.

 This is a records check only which is valid for ninety (90) calendar days.  This does not guarantee that spare facilities actually exist.

	CLEC Section 

 (Completed by CLEC)

	CLEC Name:
	(4)
	Date Submitted:
	(5)
	(6)5 day  FORMCHECKBOX 
  10 day  FORMCHECKBOX 
  15 day  FORMCHECKBOX 


	Contact Name:
	(7)
	ACNA:
	(8)
	Response Date: 
	(9)

	Telephone #:
	(10)
	Fax:
	(11)

	Billing Contact
	(12) 
	Email:
	(13)

	Billing Address: 
	(14)
	City: 
	
	State:
	ZIP: 

	Date of Interconnection Agreement:
	(15)
	Contract #:
	(16)

	Does the contract include pair reservation? Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
 (17)
	If Yes, is reservation requested?: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 
 (18)

	Length of Reservation Requested: 30  FORMCHECKBOX 
   60  FORMCHECKBOX 
   90  FORMCHECKBOX 
 Calendar Days  or  6 Months  FORMCHECKBOX 
 with no collocation.

NOTE: CenturyLink will initiate recurring billing as of the reservation effective date. CenturyLink will discontinue the reservation and stop the billing on the first day following the expiration of the reservation period, if you have not extended your reservation or requested the fiber to be provisioned. To request an extension of a 6 Month reservation, a Collocation Application must be on file. (19)

	Remarks: (20)    

	Unbundled Dark Fiber Standard Request Section  

 (Completed by CLEC)

	Number & Type of Fibers Requested: Strand           Pair          Total Fibers requested         (21)

	                                                    Single Mode  FORMCHECKBOX 
         Multi Mode   FORMCHECKBOX 
 (22)

	Complex Request (23)
	Simple Request(24)

	 FORMCHECKBOX 
 IOF Splice Point *
	 FORMCHECKBOX 
 IOF

	 FORMCHECKBOX 
 Loop Structure
	 FORMCHECKBOX 
 Loop Premises

	 FORMCHECKBOX 
 Loop Splice Point *
	 FORMCHECKBOX 
 E-UDF**

	 FORMCHECKBOX 
 Sub-Loop*
	** E-UDF is not available in Arizona or Colorado  **

	 FORMCHECKBOX 
 IOF – Loop Premises Combination
	

	* Important – a labeled map or drawing is required when IOF Splice Point, Loop Splice Point or Sub-Loop is selected.                                                               (25)

	Location A CLLI:
	(26)
	Location Z CLLI:
	(27)

	Street Address:
	(28)
	Street Address:
	(29)

	City, State:
	
	City, State
	

	Remarks:
	(30)

	CenturyLink Wholesale Billing Instruction   

 (Completed by CenturyLink)

	 FORMCHECKBOX 
 Initial Inquiry (IRI) Billing:   Simple   FORMCHECKBOX 
  or  Complex   FORMCHECKBOX 
   $                       (31)      

	CLEC Instructions

	Submit completed form to CenturyLink at: Wholesale.ServiceSupportTeam@centurylink.com  (32)


Field Instructions

1) BAN: Billing Account Number will be assigned by CenturyLink Service Support Center upon the receipt and verification of the IRI.

2) Standard Request: -- Designate Standard Request for requests, which fit the Simple or Complex, based on fields 26 & 27.

3) Special Request: Designate as Special Request any request or combination not covered by a single check box in fields 26 & 27. The Special Request form must be completed and submitted with the IRI.

4) CLEC Name: Required entry to designate CLEC company name. 

5) Date Submitted: Required entry to identify when the request the service was submitted (This date is when a complete and accurate request is received).

6) 5 day [ ] 10 day [  ] 15 [ ]:  This is completed by the Service Support Center : Standard IRI interval is 10 days. unless the CLEC’s contract specifies 5 day interval—Special Request interval is 15 days. This interval begins with the receipt of a complete and accurate IRI / Special Request submission.
7) Contact Name: Required entry to designate CLEC contact for questions and response.

8) ACNA: Required entry Access Customer Name Abbreviation. 
9) Response Date: This is completed by the Service Support Center and is based on working days using the interval in field 6.
10) Telephone Number: Required entry to identify where the contact can be reached.

11) Fax: Identifies where the request response is to be faxed if requested. 

12) Billing Contact: Required entry supply billing contact name and telephone number.

13) Email: Identifies where the request response is to be emailed if requested.

14) Billing Address: Required entry to identify where the bill is to be mailed including Street Address, Room or Suite Number, City, State and Zip Code.

15) Date of Interconnection Agreement: Required the date of the interconnect agreement.  

16) Contract Number: Required entry to identify the Interconnection contract number. 

17) Does contract include pair reservation: Required is reservation language included in the CLEC’s contract? Yes or No. 
18) Is reservation requested? Required if the contract includes reservation language to indicate if reservation is being requested on IRI this request. NOTE: Reservations can only be requested if collocation has not been established, during a collocation build or during a fiber augment to an existing collocation. 
19) Length of Reservation: Required if Reservation requested indicate the length of reservation.

20) Remarks: Any additional information.
21) Number & Type of Fibers Requested: Required entry to identify if single strand or Pair requested & total number of fibers. (i.e. Single Strand__1___ Pair ___1____ Total Number of Fibers Requested ____3____ (1 pair = 2 fibers)

22) Single/ Multi Mode: Required entry, see definition list for more detail.

23) Complex Request: Check type of UDF requesting. 


24) Simple Request: Check type of UDF requesting.

Note: If requesting a service which is not defined under the Simple or Complex Request field, the Special Request box (3) must be checked and the Special Request form must be completed & submitted with the IRI.

25) Important –  A map or drawing must be submitted when requesting IOF Splice Point, Loop Splice Point or Sub-Loop. 
26) Location A CLLI: Common Language Location Identification for A (first location) See definitions. 
27) Location Z CLLI: Common Language Location Identification for Z (terminating location).
28) Street Address: For Location A includes city, state & Zip.

29) Street Address: For Location Z includes city, state & Zip.

30) Remarks: any other information to define request.

31) Billing information to be completed by Service Support Center. 

32) Submit completed IRI with Special Request form, if required, to CenturyLink at: Wholesale.ServiceSupportTeam@centurylink.com Contact your service support manager if there is a need to fax the request.

Definitions

	Form/Field
	Item
	Definition

	IRI/Field 22
	Single Mode Fiber
	Single mode fiber:

· Transmits only one light wave along the core

· Entails lower signal loss and support higher transmission rates 

· Most often for use on the public network

	IRI/Field 22
	Multi Mode Fiber
	Multi mode fiber:

· Transmits many light waves

· Higher signal loss and lower transmission rates that single mode fiber

	IRI/Field 23
	Complex Inquiry
	Inquiry request is for UDF:

· Between a CenturyLink wire center and a mid-span meet (IOF) 
· Between a CenturyLink wire center and an outside plant structure, i.e. CEV, etc.
· Between a CenturyLink wire center and a Loop Splice Point 
· Sub-Loop
· CenturyLink wire center and a customer premises, which is served by a different wire center than the A location wire center

	IRI/Field 24
	Simple Inquiry
	Inquiry request is for UDF:

· Between two CenturyLink wire centers (IOF)

· Between a CenturyLink wire center and a customer premises (Loop) 

	IRI/ Fields 26-30
	CLLI codes
	If the request is:

· IOF – both CLLI codes should be a CenturyLink wire center

· Loop Premises- one CLLI code should be a wire center and the other should be a customer premises.

· Loop Complex - one CLLI code should be a wire center and the other should be a CenturyLink structure: CEV, Hut, RT or CEC.  

· If the request is a UDF Sub-Loop, there may not be a wire center CLLI code, however, there should be two well defined locations or cross streets for each location.

· IOF – Loop Premises Combination - one CLLI code should be a wire center and the other should be a customer premises, which is served by a different wire center than the A location wire center
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