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TEST RESULTS INFORMATION

Trouble isolation and testing is a joint process. You are responsible for testing and providing trouble isolation results prior to submitting a trouble report to CenturyLink.  Testing from the far end of the loop Network Interface Device (NID) is your responsibility (this includes assurance that the end-user Customer Provided Equipment (CPE) and inside wiring is free of trouble).  If you elect not to perform trouble isolation testing, CenturyLink will offer, as an option, to perform Central Office (CO) based testing on your behalf.  If you accept the offer, CenturyLink will perform the optional testing for you and include the test results in the trouble report. The test results will be provided to you either verbally or electronically.  You will be billed for the optional testing. 

The following are examples of trouble reporting and charges that may be assessed as a result: 

· You performed trouble testing and provided the test results to CenturyLink.  CenturyLink will review the test results that you provided and dispatch a technician to conduct the repair work. If the trouble is found in the CenturyLink network, CenturyLink will repair and close the ticket with you, no charges will apply for the work activity.  If the trouble was found in your network, CenturyLink will notify you and a Maintenance of Service Charge (MSC) will apply. 

· You have not performed trouble testing on the end-user's circuit. CenturyLink will offer, as an option, to conduct the testing on your behalf for a charge.  If you chose to have CenturyLink conduct the testing, CenturyLink will conduct the test and review the results.  CenturyLink will contact you with the results and state that the trouble is in your network or in the CenturyLink network.  If the trouble is found in your network and you authorize a dispatch, a charge will apply for both the optional testing and any MSCs resulting from CenturyLink trouble resolution activity.  However, if the circuit is on Pair Gain you should advise CenturyLink that the circuit is on Pain Gain and CenturyLink will not assess optional testing charges.  If the trouble is found in the CenturyLink network, CenturyLink will dispatch a technician to conduct the repair work and close the ticket with you.  No MSCs will apply for repair of the trouble on CenturyLink's side of the network; however, a charge will be assessed for optional testing. 

· You have not performed trouble testing on the end-user's circuit.  CenturyLink will offer to test the circuit for you.  If you decline this option, CenturyLink will not have enough testing information to warrant the issuance of a valid repair ticket. You will need to perform trouble testing on your end-user's circuit and call CenturyLink with the testing information. 

When reporting a trouble report, you will need to provide test results, analysis of the testing, and trouble isolation performed. The information must reasonably demonstrate that the trouble is not in your network.  At a minimum the information contained in a trouble report must define: 

· Information reflecting the results of testing and isolation 

· Test results 

· Analysis of your fact-finding (Is the trouble isolated to the CenturyLink network?). 

· If the circuit is on Pair Gain 

Examples of Acceptable Test Results: 

· You report: "Line is testing hard short tip-ring." 

· Circuit is on Pair Gain. 

· You report: "End-user has no dial tone, tested at CLEC and CenturyLink Point of Interface (POI), have 15v of foreign battery on CenturyLink side." 

· You report: "Open out, no voltage, tip to ground = 0."

· Tip Ground 6.5K Ohms

· Ring ground 7.0K Ohms.

· Foreign Battery 10 VDC.

· Noise 65 db measured at network interface 

· Line balance is less than or equal to 10% difference.

· Circuit loss at 1004 HZ is greater than or equal to -8.5 dbm.

· DS1 cannot loop the NIU or any other loopable device. 

· DS1 Ran QRSS (Framed) for 5 minutes to looping device, taking 10 error seconds.

· DS1 Ran all Zeros (Framed B8ZS) for 1 or 2 minutes to looping device, taking 5 error seconds.

· DS1 Ran All Ones (Framed) for 5 minutes to looping device, taking 8 error seconds.

· DS1 Ran 3 in 24 (Unframed AMI) for 5 minutes to looping device, taking 10 error seconds.

· DS1 Ran 1 in 8 (Framed B8ZS) for 5 minutes to looping device, taking 20 error seconds.

· DS1 Ran T1 Daly (Framed) for 10 minutes to looping device, taking 15 error seconds. 

Examples of Unacceptable Test Results: 

· You report: "No dial tone." 

· You report: "Not Working." 

· You report: Taking errors without reference point.

· Can’t loop the circuit without reference point.

· Taking errors on the circuit without reference point.

· Circuit out of balance.

· Too much noise.

· Too much loss.

· Need to have circuit tagged.

· Foreign Battery without measurement. 

Charges could also apply if, at your request, CenturyLink performs optional additional testing that results in a dispatch of a CenturyLink technician and isolates the trouble within your network.  In this instance the applicable charge will be assessed.

Your representative, that authorized CenturyLink to perform optional testing, will be documented and, upon billing inquiry, the representative's name and telephone number will be provided to you by CenturyLink. 
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