New CALA and SAG Guide Information 

Pre-Ordering Overview

New CALA and SAG Guide Information

Eight new CALAs have been introduced with LFACS AN in the states of Colorado, Idaho, Montana, Utah, Wyoming and Wisconsin (border town in Minnesota). The table below defines which cities should be used with the new CALAs. 

	New CALA
	Cities It Should Be Used With

	CO
	Crook, CO

Julesburg, CO

Peetz, CO

	ID
	Cottonwood, ID

Craigmont, ID

Culdesac, ID

Fenn, ID

Ferdinand, ID

Genesee, ID

Grangeville, ID

Greencreek, ID

Juliaetta, ID

Kamiah, ID

Kooskia, ID

Lapwai, ID

Lenore, ID

Lewiston, ID

Peck, ID

Reubens, ID

Spalding, ID

Stites, ID

Winchester, ID

	MT
	East Fairview, ND

East Sidney, ND

	UT
	Big Water, UT

Church Wells, UT

	WI
	Superior, WI

	WO
	Auburn, ID

Tygee Valley, ID

	WY
	Border, WY

	WYO
	Aladdin, WY

Beulah, WY

Colony, WY


STREET ADDRESS GUIDE (SAG)

Introduction

The Street Address Guide Batch File (SAG file) provides the information for validating an address.  Address Verification provides you with the ability to reference customer service location and the serving central office information. The information in the SAG file is provided by Street Address Guide Area (SAGA).  A specific address can be referenced in the SAG file by the state, SAGA, street name and house number range.  

What Records Are Available in the SAG GUIDE?

The information provided includes the appropriate name and references for each valid address including:

· SAGA Identifier

· Street Description Directional Prefix

· Address Name

· Street Range (includes assigned house number (AHN) when applicable)

· Odd/Even indicator

· Telephone Features

· Wire Center Code (NPANXX)

· Community Name

· Zip code

· NPA (wire center leading NPA used for obtaining a pre-order Telephone (TN))

· NNX (wire center leading NXX used for obtaining a pre-order Telephone TN))

· Exchange code

· Rate Zone

· Central Office Code (CO or T.T.A* used to reference the FAM File)

· Descriptive Address Name

· Remarks

LFACS AN SAG Book Guide field lengths 

	SAG Book Header Record 1 Layout – Line 1

	Header Data

Constants
	Field Position
	Field Length 
	Notes

	Spaces
	1 - 3
	3
	Filler

	RUN DATE:
	4 - 13
	10
	left justified

	Header Month
	14 - 15
	2
	Value MM

	Filler
	16
	1
	/ (virgule)

	Header Day
	17 - 18
	2
	Value DD

	Filler
	19
	1
	/ (virgule)

	Header Year
	20 - 21
	2
	Value YY

	Filler
	22 - 100
	79
	Spaces


Layout and field sizes of Header record 1 remain the same as the current PREMIS SAG Book.

SAG Book Header Record 2 Layout – Line 2

Column width of Header Line 2 changed from 200 to 219
	Header Data Constants
	Field Position
	Field Length
	Notes

	CALA  
	1 - 12
	12
	Left justified

	STREET INFORMATION
	13 – 62
	50
	Left justified

	LOW
	63 – 74
	12
	Right justified

	Filler
	75 – 75
	1
	Space

	Filler
	76 – 76 
	1
	Dash (-)

	Filler
	77 – 77
	1
	Space

	HIGH
	78 - 90
	13
	Left justified

	Filler
	91 – 93
	3
	Spaces

	TELEF
	94 – 98
	5
	Left justified

	Filler
	99 – 101
	3
	Space

	W/C
	102 - 107
	6
	Left justified

	Filler
	108 – 108
	1
	Space

	COMMUNITY NAME
	109 – 141
	33
	Left justified

	ZIP
	142 – 146
	5
	Left justified

	NPA
	147 - 150
	4
	Left justified

	NXX
	151 – 154
	4
	Left justified

	EXC
	155 – 159
	5
	Left justified

	RATEZ
	160 – 165
	6
	Left justified

	TTA
	166 – 169
	4
	Left justified

	STREET DESCRIPTION
	170 - 219
	50


	Left justified


SAG Book Record Data Layout

Overall column width increased from 200 to 219.
	Data Element
	Field Position
	Field Length
	Notes

	CALA 
	1 - 5
	5
	Left justified.

	Pre-Directional

(Old length 3)
	6 - 10
	5
	Left justified



	Filler
	11 – 11
	1
	Space

	Street information

(Old length

29)
	12 – 61
	50
	Left justified



	Filler
	62 – 62
	1
	Space

	Filler
	62 - 62
	1
	Space

	Low House Number

(Old length 8)
	63 - 75
	13
	Right justified.



	Hyphen
	76 – 76
	1
	Hard coded hyphen

	High House Number

(Old length 8)
	77 – 89
	13
	Left justified 



	Filler
	90 – 90
	1
	Space

	Comma
	91 – 91
	1
	Hard coded comma

	Odd, Even Indicator
	92 - 92
	1
	Data format is:  

E  when value is E

O  when value is O

(blank) when value is N (both/neither)

	Filler
	93 - 93
	1
	Space

	Telephone Features
	94 - 98
	5
	Left justified.

 

	Filler
	99 – 99
	1
	Space

	W/C

(Old format was napnxx for Eastern region, npa,nxx for Central region, and 8 character clli for Western region)
	100 - 107
	8
	Left justified.

Format is NPANXX

 

	Filler
	108 – 108
	1
	Space

	Community
	109 – 140
	32
	Left Justified

	Zip Code
	141 - 145
	5
	

	Filler
	146 – 146
	1
	Space

	NPA
	147 – 149
	3
	

	Filler
	150 – 150
	1
	Space

	NXX
	151 – 153
	3
	

	Filler
	154 – 154
	1
	Space

	Exchange
	155 - 158
	4
	

	Filler
	159 - 159
	1
	Space

	Rate Zone
	160 – 164
	5
	Left justified

	Filler
	165 – 165
	1
	Space

	TTA
	166 - 168
	3
	Left justified

	Filler

(was 67)
	169 - 219
	51
	Spaces


Remark Data Layout

	Data Element
	Field Position
	Field Length
	Notes

	Remark Code
	1 - 7
	7
	Can be value of 1 to 5.  Left justified.  

	Remarks
	8 - 79
	72
	Text following associated remark code.

Each occurrence of a remark can be up to 72 characters in length.  E.g.,  1 This is a remark

2 This is another remark example that is longer

	Filler
	80 - 200
	121
	Spaces


No changes to Remark Data Layout

LFACS CLEC SAG Book Extract Header Record 3 Layout – Descriptive  Addresses

No changes to Descriptive Address Header

	SAG Book Header Record3 Layout

	Constant
	Field Position
	Field Length 
	Notes

	DESCRIPTIVE ADDRESSES START HERE
	1 - 34
	34
	

	Filler
	35 - 134
	100
	Spaces


SAG Book Descriptive Record Layout
	Data Element
	Field Position
	Field Length
	Notes

	CALA
	1 - 5
	5
	Left justified



	Pre-Directional

(Old length 3)
	6 - 10
	5
	Left justified



	Filler 
	11 - 11 
	1
	Space

	Street information

(Old length

29)
	12 - 61
	50
	Left justified



	Filler
	62 - 62
	1
	Space

	Street Number

(Old length 8)
	63 - 75
	13
	Right justified 



	Filler
	76 - 90
	15
	Spaces

	Filler
	91 - 91
	1
	Hard coded comma

	Odd/Even 
	92 - 92
	1
	E when value is E

O when value is O

Blank when value is N

	Filler
	93 - 93
	1
	Space

	Telephone features
	94 - 98
	5
	

	Filler
	99 - 99
	1
	Space

	Wire center

(Old format was napnxx for Eastern region, npa,nxx for Central region, and 8 character clli for Western region)
	100 - 107
	8
	Format is NPANXX

	Filler
	108 - 108
	1
	Space

	Community
	109 – 140
	32
	Left Justified

	Zip code
	141 – 145
	5
	

	Filler
	146 – 146
	1
	Space

	Npa
	147 – 149
	3
	

	Filler
	150 – 150
	1
	Space

	Nxx
	151 – 153
	3
	

	Filler 
	154 - 154
	1
	Space

	Exchange
	155 – 158
	4
	

	Filler
	159 - 159
	1
	Space

	Rate zone
	160 - 164
	5
	Left justified

	Filler
	165 - 165
	1
	Space

	TTA
	166 – 169
	3
	

	Street Description
	170 - 219
	50
	Left justified


No change to trailer record layout

	SAG Book Trailer Record Layout

	Constant
	Field Position
	Field Length 
	Notes

	Filler
	1 - 3
	3
	Spaces

	RECS COUNT:
	4 - 15
	12
	Hard coded

Left justified

	Trailer Count
	16 - 25
	10
	Right justified



	Filler
	26 - 100
	75
	Spaces


	State
	CALA Name
	Original SAGA

	AZ
	PNX
	PNX

	AZ
	TSN
	TSN

	ID
	IDO
	IDO

	NM
	NMX
	NMX

	OR
	MAL
	MAL

	UT
	UT
	PNX

	WY
	WY
	IDO

	CO
	DNV
	DNV

	CO
	NCO
	NCO

	CO
	SCO
	SCO

	ID 
	WO
	CHY

	MT
	MTA
	MTA

	ND
	MT
	MTA

	UT
	UTA
	UTA

	WY
	CHY
	CHY

	WY
	CPR
	CPR

	ID
	ID
	EAST

	OR
	EUGN
	EUGN

	OR
	OREA
	OREA

	OR
	PORT
	PORT

	WA
	BLVU
	BLVU

	WA
	EAST
	EAST

	WA
	OLYM
	OLYM

	WA
	SEAT
	SEAT

	WA
	SPOK
	SPOK

	WA
	VANC
	VANC

	IA
	IA
	IA

	CO
	CO
	NE

	MN
	MN
	MN

	ND
	ND
	ND

	NE
	NE
	NE

	SD
	SD
	SD

	WI
	WI
	MN

	WY
	WYO
	SD


Street Address Guide (SAG)

For the SAG file, you must obtain the approximate spelling of the street address, state, and city, from the customer.  You must also know which cities and regions are contained in each SAGA or the Co-Carrier’s internal system will need to access the information by state.

The SAG Batch file is a guide to validating an address and obtaining the central office serving the address. The file information is only a guide and may require a new address to be included.  The CLEC should inform CenturyLink when an address is not listed.

When Can I Access the SAG files?

The SAG files can be accessed 24 hours a day, 7 days a week.

How To Access SAG Information:

Review the Requesting Access To CenturyLink's Systems document from the Wholesale Operation Support Systems found at http://www.centurylink.com/wholesale/systems/generalinfo.html  
To request access to FAM or SAGA, complete the “FAM-SAGA Access Request” use the spreadsheet located in the OSS Access Downloadable Forms section of the CenturyLink Interconnect OSS Electronic Access located at http://www.centurylink.com/wholesale/clecs/electronicaccess.html with the following information: 
· User’s Last Name
· User’s First Name
· User’s E-mail Address or Unique Identifier (First Name, Last Name, Company Name) 
· Ten Digit Telephone Number (with dashes)
· Primary RSID-Company Name  

· User’s E-mail Address or Designated Point of Contact Email Address
There are four lines of examples in the spreadsheet for you to follow.

Note: Please confirm that you are completing the correct spreadsheet for the required system access.  E-mail the form as an attachment to your CenturyLink Service Manager and wholesale.servicesupportteam@centurylink.com.  You will be assigned a digital certificate, user ID and PIN to access the CenturyLink Protected Internet Delivery (CPID) gateway. 

· For access to SAGA data via a web browser: (either Netscape or IE)

· Type in URL:  https://qpid01.centurylink.com and press enter. (Unique User ID and Password required.)
· User ID: (enter user login.)
· Password: (enter user password)

· click Login

· Select button of file to be downloaded

· Scroll to bottom and select Receive File

· Note: One file can be downloaded at a time

A SAGA file for the location indicated will download to your machine.
For example, to get the Denver SAGA data, select DNV.SAGA   

Use an editor to view the (SAGA location).SAGA file.
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