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MANUAL STEPS REQUIRED FOR

COPPER FACILITY ASSIGNMENT PROCESS
A significant percentage of the requests for copper plant assignment are automatically assigned via a mechanized process.  However, it is not always possible to mechanically assign facilities and manual steps must be taken to process specific requests.  This document addresses the manual process. 

Line Moves:

There are two types of line moves.  One is referred to as a “Line Move” and the other is referred to as a “Working Line Move”.  The Line Move can be assigned automatically via the mechanized process.  Line Move is defined as moving a working loop from facilities that are not compatible with the service request to compatible spare facilities (see Glossary below).

The Working Line Move is assigned manually using the steps described in this document.  Working Line Move is defined as swapping a working loop from facilities that are not compatible with the service request to compatible working facilities that are not using the full capability of the facility (see Glossary below).  

Both types of line moves are only performed for a one line change and will not involve multiple moves.  Line moves are applicable to the following Wholesale products: 

· Line Sharing (including Line Sharing, Line Splitting, Loop Splitting and Shared Distribution Loop)
· CenturyLink Local Broadband Services under Commercial Agreements
· UNE-P

· Unbundled Local Loop

· Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop

· 2-Wire or 4-Wire Non-Loaded Loop

· Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) Capable Loop

· xDigital Subscriber Line-ISDN (xDSL-I) Capable Loop
Manual Assignment Steps

This document is an overview of the manual steps required for Copper Facility Assignment for DS0 and DS1 level services used by CenturyLink to assure consistent handling of DS0 and DS1 service orders that cannot be automatically processed.  Below are the steps used in the process.  The intent of using the “steps” outlined below is to investigate potential solution(s) and/or option(s) to provide facilities.  At times the steps may be combined, rather than performed sequentially. 

 STEPS:

1.   Re-execute the Service Order

· Re-execute the service order to determine if compatible facilities have become available.  The term ‘re-execute’ means to send the order back through the mechanical assignment process one more time.  This step is used because facilities may have become available due to service order activity (i.e., customer disconnecting or moving to another address) causing changes within the network and may facilitate either a Line Move or a Working Line Move  from the time the order was originally processed.

2.   Review the system request for Manual Assistance

· Review the system request for manual assistance to determine what facilities will be compatible based on the service requested.  

· Manually review Facility Assignment Process system assignment to verify that the control parameters are correctly set to allow the service order to be assigned.

3.  Investigate the range of facilities

· Review Facility Assignment Process system terminal information to verify that cable pair ranges and appearances are correctly inventoried to allow the service order to be assigned. 

·  Investigate Assignment (ASGM) and Cross Connect (XCON) restrictions that may have prevented assignment of the service request.

· Investigate the use of manual line moves. 

4.   Run Facility Assignment Process system report(s) and investigate any spare pairs for status problems.

· Pairs that are incorrectly statused will be re-statused to allow the facility to be assigned if compatible.

· Investigate the validity of all restricted pairs.  If the pair restrictions are no longer valid, use the pair if compatible for the service request.

· Check current status of all past due orders, may identify orders that are no longer active that could provide a compatible facility for the service order. 

· Check current status of all pending orders, may identify orders that are no longer active that could provide a compatible facility for the service order. 

5.    Investigate Facility Assignment

· Validate Facility Assignment Process system address and associated terminal for geographical or typographical errors that could prevent the order from being assigned. 

· Investigate similar street addresses, may have different directional names within the street name and geographical city boundaries. 

· Determine if spare copper facility found or recovered is DS1 or above compatible.  Check facilities to determine if High-bit-rate Digital Subscriber Line (HDSL) is available and could be used for service requested.

· Investigate whether or not the Universal Digital Carrier (UDC) removal process applies and, if it does, implement the process.  The removal of an UDC will be attempted when the customer is provisioned on a 2 line UDC with only one working line at the same end-user location.  The UDC removal process is applicable to the Wholesale products as listed above under Line Moves. 
6.  Investigate Multiple Terminal Situations

· Review Facility Assignment Process system report to investigate if other terminals are available to assign the service order.  There are occasions when an address can be accessed from multiple terminals. 

· Investigate the use of line moves to provide service.

7.  Look for Soft Dial Tone

· Review Facility Assignment Process system report to ensure that Soft Dial Tone is not present.  Soft Dial Tone is used to assure connectivity to new residences and is then disconnected; this may be occasionally overlooked.  If there is Soft Dial Tone, issue a disconnect order and use the facility if compatible.

8.  Check for availability of Central Office UDC

· UDC is only available when the system is installed in the Central Office and, when available, it  may be used to resolve the facility shortage if the new facility will be compatible with the service requested.
9.  Check for availability of Pair Gain UDC in the area

· This resolution is only available for use with compatible Pair Gain systems.  If compatible, this Pair Gain UDC can be used to resolve the facility shortage (from the remote terminal to the customer address) if the new facility will be compatible with the service requested..
10.  Clear Defective Pairs

· Check to determine if defective cable pairs exist at the order location.  If so, issue a defective pair package to request Outside Plant to repair cable pairs when applicable.

11.  Refer service order to the appropriate CenturyLink department for additional assignment research.  This may require that the service order be referred to Engineering to look at working facilities or Outside Plant Department

· Refer service order to the appropriate department for possible resolution of facility shortage, e.g., working line move, enlarge terminal capacity, qualify cable pairs, deploy unused cable/fiber capacity, etc.  CenturyLink Local Broadband Services under Commercial Agreements will not be conditioned (removal of load coils or bridge taps).
Glossary

Line Move - A Line Move is the process of rearranging Outside Plant assignments to maximize the utilization of facilities to allow assignment of a service request.  A Line Move will move a working customer line off an existing non-compatible cable pair to a compatible cable pair within the same terminal.

Working Line Move - A Working Line Move is the process of rearranging Outside Plant assignments to maximize the utilization of facilities to allow assignment of a service request.   A Working Line Move will move a working customer off the existing cable pair to a cable pair that will support that customer’s service request and then assign the pair that was made available to the service being requested on the order. 
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