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Fiber Facility Assignment Process For DS1 and Above

The Fiber Facility Assignment process is used by CenturyLink to assure the proper methods have been addressed when a service order requesting Fiber Facilities is received.  This process differs from the Copper assignment process because all fiber facility assignments are performed manually.  The following six steps define the manual process for assigning Fiber Facilities.  These steps may not be performed in a sequential manner. 

1. Upon the initial execution of the Service Order, it will flow to the local facility assignment system.   The system identifies the existence of fiber facilities between the specified locations (A and Z Location) by identifying the Common Language Location Identification (CLLI) code assigned to each end of the circuit. 

2. If the system does not provide the CLLI code, the designer will need to manually search to determine if facilities are already in place by searching by address.  If the Designer can find the applicable CLLI, they will add it to the system and assign the order (see Step 4).  If the Designer cannot find an applicable CLLI, they will skip to Step 6 of this process.

3. If the system does provide the CLLI code at each location, the Designer will determine if there are spare facilities to meet the CLEC’s request.

4. If facilities are found, Designer assigns them.

5. If the facility found is being added as the result of an Engineering Work Order, to be completed at later date, the order will be posted against the Engineering Work Order but not issued, and the order will be delayed for future resolution.  A Jeopardy Notice will be sent to the CLEC.

6. In the event the Designer cannot find a fiber solution the order will be added to the Delayed Order Bucket and a Jeopardy Notice will be sent to the CLEC.
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