Customer Premise Site Visit Requirements for Fiber Based Services


When fiber based facilities are not available and CenturyLink subsequently determines that it is economically feasible to construct facilities for the service requested, a site visit may be required to determine what fiber path, equipment and space is required at the customer’s premise.  Along with the equipment and fiber that CenturyLink places to install the service, there are also specific items that you or your end user must make available in order for the service to be installed.

This document provides a general overview of the elements necessary at the customer premise in order for the service to be installed.  CenturyLink will provide you with the specific requirements after the appropriate parties have jointly conducted the final site survey.
Complete environmental and installation requirements, as well as the powering and grounding options for CenturyLink telecommunications equipment to be placed on our customer’s premises are contained in the Technical Publication 77368.  http://www.qwest.com/techpub/77368/77368.pdf

Conduit Path for the CenturyLink Fiber – on Customer Property:

The customer is to provide conduit from their property line, through the outside building wall, and to the equipment room point of demarcation.  It is recommended that conduit be buried a minimum of 36" below ground level. The conduit should extend from the edge of the property line, which will be at the negotiated “meet me point” with CenturyLink to the negotiated termination location in the building. 
The customer must provide a 4 inch entrance conduit equipped with a 200lb. calibrated pull string for the fiber cable. The conduit path should not exceed three 90 degree bends. The conduit in the building needs to be provided overhead or under the floor in a computer room raised floor environment. The conduit must meet local codes. 

In the event the building is a multi-tenant building that is not owned by the CenturyLink customer, then the customer needs to work with the building manager / owner to provide the requirements for installation of new fiber based services.

Equipment Room:
Following are the different elements required in the equipment room:

· Demarcation will be determined by CenturyLink and the customer at site survey.

· The customer is responsible for the cable or fiber from the CenturyLink demarcation point to the customer termination point.

· If the fiber and/or equipment will be wall mounted, the customer will provide a ¾” fireproof plywood backboard.  The specific size will be determined after the site visit.  

· If fiber and/or equipment will be rack or cabinet then the customer will provide adequate floor space. The cabinet or relay rack should be placed in a location that would allow access on both sides for maintenance.  The product solution and site survey will determine if CenturyLink will provide a Cabinet, a 19” or 23” rack.

· Specific power requirements are dependent on the product solution.  Generally the customer is required to provide one or two separate dedicated single-phase nominal 110, 120, 208 or 240 Volt 15, 20 or 30 Amp AC electrical NEMA locking receptacles.  The specific requirement will be determined after the site visit.

· The customer is responsible for providing a ground bar or minimum size #6 AWG copper ground wire from an approved source.

· The customer is to provide a suitable dust free environment for the equipment. The nominal temperature range is generally 60 to 80 degrees Fahrenheit. Humidity is also to be controlled in some regions. The customer must also identify, to the CenturyLink Engineer, areas where cables will be routed through plenum space.  This allows CenturyLink to design and place cables that meet National Electric Code requirements for plenum space.

· CenturyLink requires an emergency customer contact for access 24 hours a day, 7 days a week.

In the event that project requires installation of copper facilities instead of fiber, those requirements will be provided to you after the final site survey is completed.

Any questions you may have regarding these requirements can be addressed with the CenturyLink personnel present at the site visit or with your CenturyLink Service Manager.

