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CLEC Process for Requesting End-User WTNs

CenturyLink has a manual process for you to utilize when your end-user has Centrex or Centron (MN only) Service and you need to request the end-user’s Working Telephone Numbers (WTNs) when you either don’t know the WTN or don’t have access to all the WTNs for the end-user located at a specific address.  

Requests will be submitted for WTNs, by address, for an existing end-user with Centrex or Centron (MN only) Service to the following email address: wwprojects@centurylink.com
Once the emails are received in the CenturyLink Center project mailbox, the Designated Service Delivery Coordinators (SDCs), within the center, will be responsible for handling the requests.

You will need to provide the following information by end-user address:

· End-User Name

· End-User Service Address

· Any WTNs you have available to you

· Reason for request – “requesting CenturyLink to list all WTNs for the end-user at the address shown”

· Total number of WTNs, if known

· Your Name, Fax number, and e-mail address

The timeframe for CenturyLink to complete and respond to WTN requests is determined by the number of pages in the Customer Service Record (CSR) or by individual negotiation.  The timeframe to respond is as follows:

	End-User CSR Size
	Number of WTNs
	Response Interval

	Small
	2-10 WTNs
	1-3 Business Days*

	Large
	11-29 WTNs
	3-5 Business Days*


*Response Intervals may need to be negotiated on an Individual Case Basis (ICB) for extremely large CSRs or during CenturyLink peak periods.

When the SDC completes the request, they will send an email or fax the response to you.  The information that will be included is:

· End-User Name

· End-User Address

· All WTNs at the address specified that CenturyLink was able to locate
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