Port Within

Order Process #4


Existing Resale POTS/CTX 21, CenturyLink commercial local exchange service Account, T&F Dual Service Requested, Number Change at T Location Upon Completion of F Order.  (Note: Actual physical Dual Service is not an option when requesting a Port Within):
· Receives POA from end-user

· Verify TN(s) eligible to Port Within

· Negotiates Service Order & Assigns new TNs at T location from native CO

· Submits one LSR to CenturyLink using standard RSID/ZCID Order process for product ordered.

· DDD & Access time based on APPT. Scheduler 

· F order DD no more than 30 days beyond T DD

· Request Type = “EB” – Resale, “PB” – Resale Centrex, “MB” –CenturyLink commercial local exchange service 
· Activity Type “T”

· Manual Handling Indicator Field = “Y”

· NPI Field Entry (RS, PS or CRS form) = “Z” Port Within

· Remark “Port Within T&F, NTNs at T Location with TN change to follow upon completion of F DD.”

· RS, PS or CRS forms TNS/OTN fields indicate TN swap.
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