Port Within

Order Process #3


Existing Resale POTS/CTX 21,CenturyLink commercial local exchange service Account, No Service Provider Change, Two Current Locations, Original Location with Account History to be disconnected and TNs moved to Newest Account Location where new TNs exist that will be Disconnected:
· Receives POA from end-user

· Verify TN(s) eligible to Port Within

· Submits LSR to CenturyLink using standard RSID/ZCID Order process for product ordered.

· Enter DDD - Based on minimum business day process

· Enter DFDT -Based DFDT is based on scheduled appointment access 

8:00 AM-5:00 PM = 8:00AM DFDT

8:00AM-12:00 PM = 8:00 PM DFDT

12:00 PM-5:00 PM = 12:00 PM DFDT

If product ordered does not require appointment access, DFDT may be anytime between 7:00AM – 7:00 PM MTN

· T&F DDs must match

· Submit “D” order to disconnect existing TNs at new location, same DD

· RPON both orders

· Request Type = “EB” – Resale, “PB” – Resale Centrex, “MB” –CenturyLink commercial local exchange service Manual Handling Indicator Field = “Y”

· NPI Field Entry (RS, PS or CRS form) = “Z” Port Within

· “D” Order Remarks “Reuse Facilities on RPON”

· “T&F” Order Remarks “Port Within T&F, Reuse facilities from existing service at T location”

· RS, PS or CRS forms TNS/OTN fields indicate TN swap for reuse of facilities

· End User form indicates address at new location
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