Port In Process #1

CenturyLink Port In Order Process for RSID / ZCID from OSP-- POTS/Centrex, Same Location, End-user not moving



CenturyLink Port In Order Process for RSID / ZCID from Old Service Provider-- POTS/Centrex, Same Location, End-user not moving:
· Provider wins new business

· Receives POA from end-user

· Verify TN(s) eligible to Port In

· Submits LSR to CenturyLink using standard RSID / ZCID order process for product ordered

· Enter DDD-Based on minimum business day process

· Enter DFDT-Based on scheduled appointment access

· DFDT applies as follows:

· 8:00 AM-5:00 PM access = 8:00 AM DFDT

· 8:00 AM-12:00 PM access = 8:00 AM DFDT

· 12:00 PM-5:00 PM access = 12:00 PM DFDT

If the product ordered does not require appointment access, DFDT may be anytime between 7:00AM – 7:00 PM MTN (e.g. DID telephone numbers)

· Request Type = “EB” – Resale, “PB” – Resale Centrex, “MB” – CenturyLink commercial local exchange service
· Activity Type = “N” for POTS,  CenturyLink commercial local exchange service & Centrex 21

· Activity Type = “C” for Centrex Plus & Centron

· Manual Handling Indicator Field = “Y”

· NPI Field Entry (RS, PS or CRS form) = “C” Port In working TN(s), “D” Port In Reserved TN(s)

· Remark “Port In to Resale/CenturyLink commercial local exchange service”, as appropriate

· Provider may also add Remark “Reclaim Unbundled Loop”, Provide circuit ID of Loop, if available
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