Unbundled Loop Scenarios
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Unbundled Loop SCENARIOS

	
	END-USER CURRENTLY HAS SERVICE WITH CENTURYLINK OR ANOTHER PROVIDER:
	END-USER TRANSITIONS TO:
	CLEC ACTION
	Unique LSR applications
	CenturyLink Action

	1
	 End-user currently has two lines with a service provider, one line is a voice grade and one is ISDN.
	New CLEC and wants to maintain the same configuration.
	The CLEC can provide this to the end-user, however it will require two separate LSR requests for the same end-user address. CLEC should get the reduced installation rate for the second line when both installation types are the same. One cannot be basic and the other coordinated.
	This will require two LSRs because the NC/NCI codes are different. The CLEC can RPON the requests together to insure they get the additional line at the lesser installation cost.
	CenturyLink will issue a service order for each LSR request and FOC each separately. However when the end-user address is the same CenturyLink will use the additional installation rate for the LSR which is RPON’ed.

	2
	CenturyLink Retail customer is converting to CLEC and has main line and CenturyLink DSL with or without a volume provider. 


	New service provider and DSL provider.
	CLEC converts the line with DSL to a DSL (such as XDSL-I) capable loop. The main line will remain as a voice grade loop.


	Requires two separate LSRs, each containing their unique NC/NCI code request for the type of loop needed. The CLEC can RPON these requests as long as they are the same type of installation option and receive the additional rate cost structure.
	CenturyLink reviews the RPON’ed LSR to validate the request is for the same end-user, then CenturyLink identifies the same type of installation was requested. CenturyLink will then modify the second request, so that the installation USOC provides the additional rate cost.
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