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REGRADING SERVICE

The following ordering instructions only pertain to regrades involving Resale POTS.

RES to BUS Regrade (RSID)
LSR 

	FIELD
	ENTRY
	COMMENTS

	ACT
	C 
V
	Same CLEC regrading service
Conversion with regrade

	TOS
	1-
	Using this TOS reflects the desired outcome of the new account.  (A dash represents another character that might be required for the request)

	MANUAL INDICATOR
	N/A
	Request will flow through

	REMARKS
	N/A
	Request will flow through


The number of Directory Listing (DL) forms submitted will depend upon the number of listings changing on the account.  A minimum of two DL forms will be required so the Local Main Listing (LML) is updated on the account to reflect the new business listing.

DL Form (1)

	FIELD
	ENTRY
	COMMENTS

	LACT
	O
	Remove old RES listing

	TOA
	B
	This does not match the actual RES service; however, this format must be used due to edits in IMA.


DL Form (2)

	FIELD
	ENTRY
	COMMENTS

	LACT
	I
	Add new BUS listing

	TOA
	B
	Entry must match the TOS on the LSR.


RESALE Form

The form must show the change of service.  It is expected that these changes will be done via the Change (C) & To (T) actions.  For instance, C 1FR to T 1FB or vice versa.

	FIELD
	ENTRY
	COMMENT

	LNA
	C
V
	LNA = C if ACT = C
LNA = V if ACT = V

	FA
	C & T

N & D


	This entry is for changing the Line Level USOC and is required for Resale POTS. 

This entry is necessary if you are changing a non line level USOC

	FEATURE
	C1      1FR

T1      1FB
	The Line Level USOC or Feature USOC that is changing must appear

	FD
	
	This field is necessary if FID detail behind a Feature USOC or the Line Level USOC is changing. 

It is also required if FA = T or N and there is FID detail that is required behind the Feature USOC


BUS to RES Regrade (RSID)
BUS to RES regrades are similar to RES to BUS, however, if the main telephone number on the BUS account is listed in a directory and it is moving to the RES account, this TN must be changed.  A listed BUS main telephone number cannot be part of a service regrade.

LSR

	FIELD
	ENTRY
	COMMENTS

	ACT
	C
V
	Same CLEC regrading service
Regrade with conversion

	TOS
	2-
	Using this TOS reflects the desired outcome of the new account. (A dash represents another character that might be required for the request) 

	MANUAL INDICATOR
	N/A
	Request will flow through

	REMARKS
	N/A
	Request will flow through


DL Form (1)

	FIELD
	ENTRY
	COMMENTS

	LACT
	O
	Remove old BUS listing

	TOA
	R
	This does not match the actual BUS service; however, this format must be used due to edits in IMA.


DL Form (2)

	FIELD
	ENTRY
	COMMENTS

	LACT
	I
	Add new RES listing

	TOA
	R
	Entry must match the TOS on the LSR.


RESALE Form

The form must show the change of service.  It is expected that these changes will be done via the C & T.  For instance, C 1FR to T 1FB or vice versa.  

	FIELD
	ENTRY
	COMMENT

	LNA
	C if ACT = C
V if ACT = V
	A BUS to RES regrade for either Resale POTS will require a telephone number change if the telephone number is published in a directory.

	FA
	C & T

N & D


	This entry is for changing the Line Level USOC and is required for Resale POTS. 

This entry is necessary if you are changing a non line level USOC

	FEATURE
	C1 1FR

T1 1FB
	The Line Level USOC or Feature USOC that is changing must appear.

	FD
	
	This field is necessary if FID detail behind a Feature USOC or the Line Level USOC is changing. 

It is also required if FA = T or N and there is FID detail that is required behind the Feature USOC


The following ordering instructions only pertain to regrades involving CLSP
RES to BUS Regrade (ZCID)

LSR 

	FIELD
	ENTRY
	COMMENTS

	ACT
	C 

V
	Same CLEC regrading service

Conversion with regrade

	TOS
	1--
	Using this TOS reflects the desired outcome of the new account.  (Dashes represent other fields that might be required for the request)

	MANUAL INDICATOR
	N/A
	Request will flow through

	REMARKS
	N/A
	Request will flow through


The number of Directory Listing (DL) forms submitted will depend upon the number of listings changing on the account.  

DL Form
	FIELD
	ENTRY
	COMMENTS

	LACT
	N
	Add new BUS listing

	TOA
	B
	Entry must match the TOS on the LSR.


Port Services Form

The form must show the change of service.  It is expected that these changes will be done via the Change (C) & To (T) actions.  For instance, C U5R to T U5R.

	FIELD
	ENTRY
	COMMENT

	LNA
	C if ACT = C
V if ACT = V
	

	FA
	C & T

N and/or D

	This entry is for changing the Line Level USOC and is required for CLSP POTS. 

This entry is necessary if you are changing a non line level USOC

	 FEATURE
	O1      LAWUR
	The LAWUR USOC for CLSP accounts must be removed as it is not valid on CLSP - BUS 


BUS to RES Regrade (ZCID)

BUS to RES regrades are similar to RES to BUS, however, if the main telephone number on the BUS account is listed in a directory and it is moving to the RES account, this TN must be changed.  A listed BUS main telephone number cannot be part of a service regrade.

LSR

	FIELD
	ENTRY
	COMMENTS

	ACT
	C

V
	Same CLEC regrading service

Regrade with conversion

	TOS
	2--
	Using this TOS reflects the desired outcome of the new account.  (Dashes represent other fields that might be required for the request)

	MANUAL INDICATOR
	N/A
	Request will flow through

	REMARKS
	N/A
	Request will flow through


DL Form 

	FIELD
	ENTRY
	COMMENTS

	LACT
	N
	Add new RES listing

	TOA
	R
	Entry must match the TOS on the LSR.


Port Services Form

The form must show the change of service.  It is expected that these changes will be done via the C & T.  For instance, C U5R to T U5R.  

	FIELD
	ENTRY
	COMMENT

	LNA
	C if ACT = C
V if ACT = V
	A BUS to RES regrade for CLSP - POTS will require a telephone number change if the telephone number is published in a directory.

	FA
	C & T

N & D


	This entry is for changing the Line Level USOC and is required for Resale POTS. 

This entry is necessary if you are changing a non line level USOC

	FEATURE
	I1      LAWUR
	The LAWUR USOC for CLSP accounts must be added for CLSP - RES
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