Deconsolidation of an account/CSR – defined as an end user with multiple lines at the same address and location existing on one CSR who wants to transition those telephone numbers to separate CSRs.  When deconsolidating an account, the lines will not physically move, nor will the class of service change. All lines being deconsolidated will be retained by the same CLEC.

Example 1: An end user has an auto repair business and is now adding an auto towing business.  The end user wants to use some of the existing telephone numbers for the new business.

Example 2: A partnership is splitting an existing business into two separate businesses.

The process to deconsolidate a single account into two accounts (the end result being the current account plus one new one) using one LSR is only available, if the end result involves like products and services and the end-user address is not changing.  If deconsolidation of an account involves splitting an existing account into more than two accounts, there must be a separate LSR issued for each additional new account established.  The LSRs should be related via a Related Purchase Order Number (RPON) and the Manual Indicator field must be populated with “Y”.
***Note*** Hunting is not available between different CSRs.  If hunting exists on numbers that you wish to deconsolidate, you should remove or rearrange the hunting prior to the deconsolidation request being sent.
* This matrix not all inclusive.
	If the existing account is:  
	And:
	And additionally:
	Then LSR entries must be
	And charges are

	2 lines

· Main line listed 

· ADL not listed
	One existing account is splitting into 2 accounts
	Keeping the same BTN on the existing account
	ACT = N

LACT = N

Manual Ind = Y

Remark must indicate Deconsolidation from TN xxx-xxx-xxxx

DL form is required to define if a new listing is associated to new account or if it should be non-pub (NP3)
	· CLSP  NHCVQ (MN only) NHCUU (all other states)

· Resale- Eastern NRSC (IA, ND) NRC NA (NE, MN, SD)

· Resale – Central NRC NA 

· Resale - Western  NRC NA

· Listing NRCs may also apply

	2 lines 

· Main line listed 

· ADL listed
	One existing account is splitting into 2 accounts
	Keeping the same BTN on the existing account
	ACT = N

LACT = N

Manual Ind = Y

Remark must indicate Deconsolidation from TN xxx-xxx-xxxx

DL form is required to define if a new listing is associated to new account or if it should be non-pub (NP3)
	· CLSP NHCVQ (MN only) NHCUU (all other states)

· Resale –Eastern NRSC (IA, ND) NRC NA (NE, MN, SD)

· Resale – Central NRC NA 

· Resale - Western  NRC NA

· Listing NRCs may also apply

	3 lines or more

Main

Additional 1 

Additional 2 (Deconsolidate)
	One existing account is splitting into 2 accounts
	Keeping the same BTN on the existing account
	ACT = N

LACT = N

Manual Ind = Y

Remark must indicate Deconsolidation from TN xxx-xxx-xxxx

DL form is required to define if a new listing is associated to new account or if it should be non-pub (NP3)
	· CLSP NHCVQ (MN only) NHCUU (all other states)

· Resale –Eastern NRSC (IA, ND) NRC NA (NE, MN, SD)

· Resale – Central NRC NA 

· Resale - Western  NRC NA

· Listing NRCs may also apply

	3 lines or more

Main

Additional 1 

Additional 2 (Deconsolidate)
	One existing account is splitting into 2 accounts
	Not keeping the same BTN on the existing account
	Requires 2 LSRs

ACT = N for Deconsolidated line 2

RPON

LACT = N

Manual Ind = Y

Remark must indicate Deconsolidation from TN xxx-xxx-xxxx

DL form is required to define if a new listing is associated to new account or if it should be non-pub (NP3) 

ACT = C for existing account

RPON

AN/EAN entries

Additional 1 becomes Main

Main becomes additional 

No TN swap allowed

No physical work
	· CLSP NHCVQ (MN only) NHCUU (all other states)

· Resale –Eastern NRSC (IA, ND) NRC NA (NE, MN, SD)

· Resale – Central NRC NA 

· Resale - Western  NRC NA

· Listing NRCs may also apply

	3 lines or more
	One existing account is splitting into more than 2 accounts
	Keeping the same BTN on the existing account
	Requires multiple LSRs

ACT = N for each new account

RPON
LACT = N

Manual Ind = Y

Remark must indicate Deconsolidation from TN xxx-xxx-xxxx

DL form is required to define if a new listing is associated to new account or if it should be non-pub (NP3)
	· CLSP NHCVQ (MN only) NHCUU (all other states)

· Resale –Eastern NRSC (IA, ND) NRC NA (NE, MN, SD)

· Resale – Central NRC NA 

· Resale - Western  NRC NA

· Listing NRCs may also apply

	3 lines or more
	One existing account is splitting into more than 2 accounts
	Not keeping the same BTN
	Requires multiple LSRs

ACT = N for each  new account

RPON

LACT = N

Manual Ind = Y

Remark must indicate Deconsolidation from TN xxx-xxx-xxxx

DL form is required to define if a new listing is associated to new account or if it should be non-pub (NP3)

ACT = C for existing account 

RPON

AN/EAN entries

No TN swap allowed

No physical work
	· CLSP NHCVQ (MN only) NHCUU (all other states)

· Resale –Eastern NRSC (IA, ND) NRC NA (NE, MN, SD)

· Resale – Central NRC NA 

· Resale - Western  NRC NA

· Listing NRCs may also apply


