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Consolidation Matrices

Note 1: A change from one CenturyLink™ Local Service Platform™ (CLSP™) product to another (i.e. POTS to Centrex 21) is considered a “product change” in this document even though the summary billing number may remain the same. 

Note 2: This document is not all-inclusive of required LSR entries.  All ordering requirements as defined in the LSOG must be included.  This matrix defines requirements for consolidation.

Note 3: The “Regrade and Consolidation” and “Regrade, Conversion and Consolidation” sections of this document may be used in conjunction with the Regrading Service Matrix.

Note 4: These matrices are to be used as guides and are not all-inclusive.

Note 5: When regrading/changing products from Business to Residence classes of service (for any product type), a telephone number change must occur unless the business TN was non-published or non-listed, then the telephone number may stay the same. 

Note 6: High Speed Internet USOCs may have to change depending on the differences between the “from” and “to” product types. 

Regrade & Consolidation – defined as changing business to residence or residence to business keeping the same product type.  
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	Business
	Residence
	· ACT = C

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listings must change
	· CLSP – no charge 

· Resale – 

· Western region – no charge

· Central region – regrade charge

· Eastern region – regrade charge and listing change charge where applicable


Regrade & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	Residence
	Business
	· ACT = C

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CLSP - - Subsequent order charge
Resale – 

· Western region – no charge

· Central region – regrade charge

· Eastern region – regrade charge and listing change charge where applicable

	
	
	
	
	

	CLEC is changing
	Business
	Residence
	· ACT = V

· TN change is required (See Note 5)

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CLSP - Conversion charges Resale – CTC charges AND:
· Western region – no charge

· Central region – regrade charge

· Eastern region – regrade charge and listing change charge where applicable

	
	
	
	
	

	CLEC is changing
	Residence 
	Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicated Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CLSP - Conversion charges Resale – CTC charges AND:
· Western region – no charge

· Central region – regrade charge

· Eastern region – regrade charge and listing change charge where applicable


Product Changes & Consolidation – defined as the changing product types within the same billing platform (RSID to RSID or ZCID to ZCID) 
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	Centrex 21
	Business
	· ACT = C

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form if listing is changing – not required
	· CLSP - Subsequent order charge 
Resale – There is no charge due to grandfathering of Resale Centrex 21

	
	
	
	
	

	CLEC is staying the same
	Business 
	Centrex 21
	· ACT = C

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form if listing is changing – not required
	· CLSP - Subsequent order charge
Resale – This scenario is not allowed due to grandfathering of Resale Centrex 21

	
	
	
	
	

	CLEC is staying the same
	Centrex 21
	Residence
	· ACT = C

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CLSP - Subsequent Order charges
Resale – This scenario is not allowed on one LSR for Resale.  CLEC must submit two LSRs; one to disconnect the Centrex 21 line(s), and one to establish residential line(s).


Product Changes & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	Residence
	Centrex 21
	· ACT = C

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CLSP - – Subsequent order charges
Resale – This scenario is not allowed due to grandfathering of Resale Centrex 21

	
	
	
	
	

	CLEC is changing
	Centrex 21
	Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form if listing is changing – not required
	· CLSP - – Conversion charges 
Resale – CTC

	
	
	
	
	

	CLEC is changing
	Business
	Centrex 21
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form if listing is changing – not required
	· CLSP - – Conversion charges
Resale – This scenario is not allowed due to grandfathering of Resale Centrex 21


Product Changes & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	Centrex 21
	Residence
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CLSP - Conversion charges
Resale – This scenario is not allowed on one LSR for Resale.  CLEC must submit two LSRs; one to disconnect the Centrex 21 line(s), and one to establish residential line(s).

	
	
	
	
	

	CLEC is changing
	Residence
	Centrex 21
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change 
	· CLSP - – Conversion charges
Resale – This scenario is not allowed due to grandfathering of Resale Centrex 21


Conversion & Consolidation – defined as the product type is staying the same, but the account ownership is changing (CenturyLink to CLEC or CLEC to CLEC) 
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	Centrex 21
	Centrex 21
	· ACT = V or Z

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required with ACT = V

For Resale Centrex 21 to Resale Centrex 21 the LSR ACT MUST be W due to grandfathering of Resale Centrex 21
	· CLSP - Conversion charges 
Resale – CTC charges

	
	
	
	
	

	CLEC is changing
	Business 
	Business
	· ACT = V or Z

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required with ACT = V
	· CLSP - Conversion charges 
Resale – CTC charges

	
	
	
	
	

	CLEC is changing
	Residence 
	Residence
	· ACT = V or Z

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required with ACT = V
	· CLSP - Conversion charges
Resale – CTC charges


Migration & Consolidation – defined as changing an account from RSID to ZCID or ZCID to RSID. 
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	RSID Business
	ZCID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is staying the same
	RSID Business
	ZCID Residence
	· ACT = V 

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is staying the same
	RSID Business
	ZCID Centrex 21
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	RSID Residence
	ZCID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is staying the same
	RSID Residence
	ZCID Residence
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is staying the same
	RSID Residence
	ZCID Centrex 21
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	RSID Centrex 21
	ZCID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is staying the same
	RSID Centrex 21
	ZCID Residence
	· ACT = V

· TN change is required (See Note 5)
· Add LAWUR (CLSP only)

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion

	
	
	
	
	

	CLEC is staying the same
	RSID Centrex 21
	ZCID Centrex 21
	· ACT = V

· MANUAL IND = Y 

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion




Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	ZCID Business
	RSID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is staying the same
	ZCID Business
	RSID Residence
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is staying the same
	ZCID Business
	RSID Centrex 21
	· This scenario is not allowed due to grandfathering of Resale Centrex 21


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	ZCID Residence
	RSID Business
	· ACT = V 

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is staying the same
	ZCID Residence
	RSID Residence
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is staying the same
	ZCID Residence
	RSID Centrex 21
	· This scenario is not allowed due to grandfathering of Resale Centrex 21


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is staying the same
	ZCID Centrex 21
	RSID Business
	· ACT = V 

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form with ACT = V
	· CTC

	
	
	
	
	

	CLEC is staying the same
	ZCID Centrex 21
	RSID Residence
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is staying the same
	ZCID Centrex 21
	RSID Centrex 21
	· This scenario is not allowed due to grandfathering of Resale Centrex 21

	
	
	
	
	

	CLEC is changing
	RSID Business
	ZCID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	RSID Business
	ZCID Residence
	· ACT = V 

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is changing
	RSID Business
	ZCID Centrex 21
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is changing
	RSID Residence
	ZCID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	RSID Residence
	ZCID Residence
	· ACT = V 

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is changing
	RSID Residence
	ZCID Centrex 21
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is changing
	RSID Centrex 21
	ZCID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	RSID Centrex 21
	ZCID Residence
	· ACT = V

· TN change is required (See Note 5)
· Add LAWUR (CLSP only)

· MANUAL IND = Y

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 

	
	
	
	
	

	CLEC is changing
	RSID Centrex 21
	ZCID Centrex 21
	· ACT = V

· MANUAL IND = Y 

· Remarks must indicate Consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· Conversion 



	
	
	
	
	

	CLEC is changing
	ZCID Business
	RSID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	ZCID Business
	RSID Residence
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is changing
	ZCID Business
	RSID Centrex 21
	· This scenario is not allowed due to grandfathering of Resale Centrex 21

	
	
	
	
	

	CLEC is changing
	ZCID Residence
	RSID Business
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	ZCID Residence
	RSID Residence
	· ACT = V

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is changing
	ZCID Residence
	RSID Centrex 21
	· This scenario is not allowed due to grandfathering of Resale Centrex 21

	
	
	
	
	

	CLEC is changing
	ZCID Centrex 21
	RSID Business
	· ACT = V 

· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC


Migration & Consolidation – continued
	If…
	….and “From” product is…
	…and “To” product is….
	…then LSR entries must be…
	…and charges are…

	
	
	
	
	

	CLEC is changing
	ZCID Centrex 21
	RSID Residence
	· ACT = V

· TN change is required (See Note 5)
· MANUAL IND = Y

· Remarks must indicate consolidation and TN of account to be consolidated with

· DL form required – listing must change
	· CTC

	
	
	
	
	

	CLEC is changing
	ZCID Centrex 21
	RSID Centrex 21
	· This scenario is not allowed due to grandfathering of Resale Centrex 21
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