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Wholesale Interconnection/Resale Access to Emergency Services


911/E911 with Unbundled network elements (UNEs)

For CLEC end-users served by a CenturyLink end office switch through the use of either unbundled loops or Unbundled Switching (UBS), the CLECs 911 calls will be routed from the CenturyLink end office switch to the E911 Selective Router on the same E911 trunks used for CenturyLink’s end-users.  CenturyLink will provide to the CLEC, for the CLECs end-users, E911/911 call routing to the appropriate Public Safety Answering Point (PSAP).  

Refer to Figure #1:  CLEC has purchased either unbundled loops or UBS from CenturyLink.  CLEC 911 calls are routed over the same ES trunks from the CenturyLink end office to the CenturyLink 911 router.  The calls are then routed over EM trunks to the appropriate PSAP.    

Figure 1

Unbundled Network Elements (UNE) Loop/Switch

E911 Configuration
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CenturyLink has established a business relationship with Intrado, Inc.  CenturyLink will provide the CLECs end-user information (database updates) to the E911 Database for CenturyLink 911 UNE interconnection.  CenturyLink shall use its standard process to update and maintain CLECs end-user service information in the E911 Database on the same schedule that CenturyLink uses for its end-users.  

The CLEC is responsible to ensure that CenturyLink has the correct ANI, customer name, and street address for input into the E911 database.  CenturyLink assumes no liability for the accuracy of the end-user information provided by CLEC.
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