Access to Emergency Services (911/E911)
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911/E911 With Local Number Portability (LNP)


911/E911 with local number portability (LNP)

Local Number Portability (LNP) allows an end-user the ability to retain their same telephone number when switching from one local telecommunications carrier to another.  Where telephone number porting occurs, the E911 database record must be updated to reflect the new service provider for the telephone number being ported.  With LNP, the Company ID must be passed to the E911 database, along with the Service Provider Company ID and other data elements from the service order.  The data structure that is to be followed, along with specific function indicators (Unlock, Modify, etc.), are found in the NENA document for LNP at their web site: http://www.nena9-1-1.org/.  Process flows regarding 911/E911 impacts on INP, and INP to LNP Conversions are also available the Ordering section.  You are responsible to ensure the 911 ALI database is updated for number portability activity per industry processes and contractual agreements with Intrado, Inc.

Refer to Figure 1.  CenturyLink is the Donor Company (company the telephone number is being ported from), and the CLEC is the Recipient Company (company the telephone number is ported to).  All Donor/ Recipient Companies must connect to the 911 network, as required by the state or municipality.  Interconnection includes trunking arrangements, default routing, data generation and adherence to the standard LNP NENA requirements.

Figure 1

LNP (Recipient/Donor) E911 Configuration

[image: image1.jpg]


911

Originated

Calls



Database Updates

Once the LNP order activity is completed, and an end-user moves from a Donor Company to a new Recipient Company, the Donor will disconnect (migrate) the existing 911 record via a service order.  Intrado, Inc., does not remove the end-user record but creates an “unlocked record” in the E911 database.  The “unlocked record” remains unchanged in the E911 database until you send a corresponding migrate order to Intrado, Inc.  As the owner of the account, you are then responsible for updating the E911 database record and “locking” the end-user’s record.  

For information on E911 database updates and error codes that can occur when porting telephone numbers, contact the Intrado Data Integrity Unit (DIU) manager at 303-581-6481 and request the CLEC Informational Packet (CIP). 

The following steps should be followed for processing E911 database updates:

· You should send the migrate order to Intrado, Inc., with the same due date as the associated “Activate’ date in the NPAC.  If the migrate order is sent before the port is complete an error report is sent to you.

· If you cancel porting, you are responsible for canceling the modification to the E911 record.

· If either a CenturyLink or CLEC database update is rejected due to a record that is locked Intrado, Inc., will compare the failed migrate records to the regional number portability administration centers (NPAC) database once each business day to determine if the migrate record has been activated by the recipient company.  If the port subscription has been activated in the NPAC, Intrado, Inc., will then unlock the record and process the migrate order. If the port subscription has not been activated in the NPAC, Intrado, Inc., will continue to send the new service provider an error message during the 10 day migrate recycle period until the port subscription is activated in the NPAC.  If, at the end of 10 business days, the NPAC database continues to show the port subscription has not been activated, the migrate record shall be deleted and returned to the recipient company..

· If LNP was successfully implemented, and you continue to experience failed migrate orders that are not resolved with steps identified above, you should contact the CenturyLink E911 Data Maintenance Center at 1-800-357-0911.

For information on E911 database error codes that can occur when porting telephone numbers, contact the Intrado Data Integrity Unit (DIU) manager at 303-581-6481 and request the CLEC Informational Packet (CIP). 

INP

Where INP is still in place, it is not technically possible for your switch to use the same ANI that the CenturyLink switch used, even though the end-user’s dialed telephone number remains the same.  Consequently, the end-user’s ANI will change when served by your switch.  Therefore, it is essential that you place the end-user’s new ANI, with its associated name and street address, in the E911 database when the end-user begins to utilize your service.  Similarly, CenturyLink must remove the end-user’s disconnected ANI from the E911 database.  The CenturyLink database ANI record is deleted with the disconnect order and you create a new record containing the end-user’s new ANI (network address number) and the ported telephone number.
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