Local Number Portability (LNP) Process Flow
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Wholesale Interconnections/Resale Access to Emergency Services (911/E911)



[image: image1.wmf]Donor

Company

LNP PROVISIONING PROCESS

1

OK

?

Y

N

Process #5:  Local Number Portability (LNP) E911
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TASK 5-1:

Process Summary: Initiate the Local Number Portability Process

TASK 5-2:

Process Summary:
Complete a service request to migrate service.

TASK 5-3:

Process Summary:
Send data to Intrado to migrate service in 911 database. 

TASK 5-4:

Process Summary: Complete service request  to “Disconnect” service.

TASK 5-5:

Process Summary:
Send service request data to Intrado to unlock existing subscriber record.

TASK 5-6:

Process Summary: Attempts to “Unlock” the existing subscriber data.

TASK 5-7:

Process Summary: Evaluates subscriber data sent from Recipient.

TASK 5-8:

Process Summary: Resolve issues associated with Intrado ability to Unlock record.

TASK 5-9:

Process Summary:
Notify Recipient of errors associated with subscriber data to activate records.
TASK 5-10:

Process Summary: Resolve errors and resubmit to Intrado.

TASK 5-11:

Process Summary:
Create new ALI database record.
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