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Wholesale Interconnection/Resale – Access to Emergency Services (911/E911)


911/E911 Process Flow
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PROCESS :  Minnesota Only Facility Based CLEC ES Trunk Provisioning

                      Optional State of Minnesota/CLEC Ordering
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PROCESS:  Minnesota Only Facility Based Co

-

Provider ES Trunk 

 

   

                Optional State of Minnesota/CLEC Ordering

 


TASK 1:
Process Summary:
CLEC contacts the State of Minnesota to request E911 ES trunks from CenturyLink.  State of Minnesota initiates request with CenturyLink.

TASK 2:
Process Summary:
Complete RG29-0029 form for new trunk requirements.  Additionally, the Service Order Memo to be completed for billing. 

TASK 3:
Process Summary:
Distribute RG29-0029 form and Service Order Memo to CP Trunk Forecasting, E911 Center, and Complex Translations.
TASK 4:
Process Summary:
(Minnesota Only)  Initiate State Certification Process.  This process is required for the state to approve additional CenturyLink billing process.
TASK 5:
Process Summary:
Evaluate information on RG29-0029.

TASK 6:
Process Summary:
Create circuit ID, message circuit id, TSC associated with ES trunks.

TASK 7:
Process Summary:
Build trunk information into TIRKS and email information to E911 center for design.

TASK 8:
Process Summary:
Initiate trunk orders into TIRKS and the Service Order Process.

TASK 9:
Process Summary:
Evaluate end office switch type (5E, DMS, 1A).

TASK 10:
Process Summary:
Provide E911 designer with translations information.

TASK 11:
Process Summary:
If switch type is a 1AESS, designer checks TIRKS for trunk inventory.

TASK 12:
Process Summary:
Complete Trunk Group Number (TGN) translations

TASK 13:
Process Summary:
Continue with TIRKS trunk design process.  

TASK 14:
Process Summary:
Notify CP to initiate the trunk capacity process.  This step is initiated if existing trunk facilities are not satisfactory.

TASK 15:
Process Summary:
The Retail Account Team is notified of trunk availability. The Account Team determines new due date.
TASK 16:
Process Summary:
Complete and issue word doc into WFA and provides information to Complex Translations in order to assign trunk members.
TASK 17:
Process Summary:
Assign trunk members.

TASK 18:
Process Summary:
Verify completion of trunk group and trunk group member translations
TASK 19:
Process Summary:
Perform CO x-connects.  Tag circuits as 911.

TASK 20:
Process Summary:
Perform electronic DACS as required.

TASK 21:
Process Summary:
Verify CO work is complete.

TASK 22:
Process Summary:
Coordinate CO to E911 router testing.

TASK 23:
Process Summary:
Coordinate CO to E911 router to PSAP testing.

TASK 24:
Process Summary:
Complete order in WFA and TIRKS.

TASK 25:
Process Summary:
Account Team notifies customer/State of Minnesota of completed service.

TASK 26:
Process Summary:
Generate OCY report.
TASK 27:
Process Summary:
Update and prime the data collection process.

TASK-28:
Process Summary:
Complete Service Order Memo to initiate billing.
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