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911/E911 Trap and Trace Process Flow
Process #12: 911/E911 Trap and Trace

The following is a high level description of the CenturyLink/PSAP Trap and Trace Process.  The Trap and Trace Process addresses two primary considerations:

· Administration of CLEC emergency contact information

· PSAP requests for CLEC emergency contact information.

Administration of CLEC emergency contact information.

Process steps 1 - 4 outline requirements for CenturyLink to obtain current CLEC emergency contact information.  

The PSAP provides the CLEC emergency contact information to the CenturyLink Database Manager.  The CenturyLink Database Manager maintains the CLEC Service Provider Identification (SPID) list.   (Note: In Colorado, the State Utility 911 Task Force provides the information to the CenturyLink Database Manager.  After receipt of the data, the CenturyLink Database Manager creates/updates the Colorado “Service Provider Identification to CLEC Name” cross-reference list, which includes both the SPID and CLEC emergency contact numbers.  This list is then emailed to CenturyLink Security.)

PSAP request for CLEC emergency contact information.

Process steps 5 - 13 outline requirements for the PSAP to obtain CLEC emergency contact information.

The scenario may exist where the PSAP receives an E911 call with an ANI and/or ALI failure.  If a Trap and Trace is not needed, the PSAP operator queries the caller for emergency information and dispatches as required.

If a Trap and Trace is needed, the PSAP operator contacts CenturyLink Security by calling 1-800-215-4829.  CenturyLink Security validates the PSAP and subsequently queries the 911 database on the telephone number provided to them.  The CLEC SPID is then provided to the PSAP.  The PSAP contacts the CLEC as required.  (Note:  For Colorado, CenturyLink Security cross-references the SPID to the CLEC name and emergency contact telephone number and provides both to the PSAP).  
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Administration of CLEC Emergency Contact Information

TASK 12-1: 

Process Summary:
The PSAP determines the CLEC new or updated emergency contact information.  (Note:  In Colorado, the State 911 Task Force certification process determines the CLEC new or updated emergency contact information).

TASK 12-2: 

Process Summary:
The PSAP (In Colorado the State Utility 911 Task Force) provides the information to the CenturyLink Database Manager

TASK 12-3: 

Process Summary
Database Manager creates or updates the Service Provider Identification to CLEC Name cross-reference list (Colorado Only)

TASK 12-4: 

Process Summary:
The list is emailed to CenturyLink Security (Colorado Only)

PSAP Request for CLEC Emergency Contact Information

TASK 12-5:

Process Summary:
PSAP receives an E9-1-1 call

TASK 12-6:

Process Summary:
Identifies whether ANI or ALI failure has occurred.  If “Yes”, go to Step 9.  If “No”, go to Step 7.

TASK 12-7:

Process Summary: 
If a Trap and Trace is not needed, the PSAP operator queries the caller for emergency information
TASK 12-8:

Process Summary:
PSAP dispatches as required

TASK 12-9:

Process Summary: 
If a Trap & Trace is needed, the PSAP operator contacts CenturyLink Security by calling 1-800-215-4829.

TASK 12-10:

Process Summary:
CenturyLink Security validates the PSAP and subsequently queries the CenturyLink database on the telephone number provided to them.  The query provides the Service Provider Identification - SPID.

TASK 12-11:

Process Summary:
CenturyLink Security cross-references the SPID to the CLEC name and emergency contact telephone number. (Colorado Only).

TASK 12-12:

Process Summary:
CLEC name and emergency contact telephone number information is provided to the PSAP. (Colorado Only)

TASK 12-13:

Process Summary:
PSAP operator contacts the CLEC as required. 
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