CentruyLink Regional Subscription System User Guide

Subscription Reports/Lists
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Purpose

The purpose of this section is to provide information and pricing for Subscription reports.

Changes to this section

· Update PICC rate information (10/08/07)

· Remove PICC rate information (01/28/08)

· Change page layout to align content (03/10/11)

· Update name change (08-08-11)

Subscription Reports “At a Glance”

The following table provides a list of Subscription Reports available.

	Report Name
	Report Description
	Contract Requirement

	CARR Report
	List of end offices where IXC is participating
	Contract required

Not required if IXC has Premium CARE

	CLLI Report

Only available to CLECs
	Provides list of IXCs participating in end office, state, NPA, etc.
	No contract required.

	Customer List (2414)
	Provides list of all customers PIC’d to the requesting carrier 
	Contract required

	Enhanced Customer List (2414)
	Provides list of all customers PIC’d to the requesting carrier – can include PIC Freeze information, toll block SSN, switchless reseller information
	Contract required

	Market Share Report
	Provides overall market share for requesting carrier
	Contract required. Not required if IXC has Premium CARE


	Resale Enhanced Customer List (4401)
	Provides list provides of resold telephone numbers subscribed to the requesting carrier
	Contract required

	PICC Report (2428)
	Provides bill detail (WTNs) billed on PICC bill
	Contract required


Carrier Participation Report (CARR)

The CARR Report provides a list of all end offices where a carrier is currently providing 1+ service.  This report includes the CLLI of the end office as well as the NPA/NXXs for those offices.

Ordering Options

The CARR Report may be ordered for the entire database or by specific criteria including:

· State

· Area Code (NPA)

· Customer Type

· Jurisdiction (interLATA, intraLATA, or both)

If the report is ordered for the entire database, we provide a list of all end office CLLIs, for all states, for all Customer Types, and for Jurisdictional Indicators JI E, A, or B.

Reports are offered on a contractual basis.  A customer with a contract may order the report on an ad hoc basis.

Delivery Options

This report is available only on paper and can be emailed or sent via U.S. Mail service.

Contacts

· Contract negotiation – see your CentruyLink Sales Manager

· Your CentruyLink Sales Manager can assist with the contract and forms needed to order this report.  This report is contracted for on the CARE Product License.
CLLI Report

The CLLI Report provides a list of all IXCs participating in a specific area.  This report is available to CLECs only.  There is no cost for this report.
Ordering Options

The CLLI Report may be ordered for the entire database or by specific criteria including:

· State

· Area Code (NPA)

· Area Code/Prefix (NPA/NXX) or CLLI

· Customer Type

· Jurisdiction (interLATA, intraLATA, or both)

Delivery Options

This report is available only on paper and can be emailed or sent via U.S. Mail service.
Contacts

· Your CentruyLink Service Manager can assist in ordering this report. 
Customer List /Enhanced Customer List (2414)

The Customer List/Enhanced Customer List provides the Billing Telephone Numbers, Working Telephone Numbers, and addresses of CentruyLink subscribers that have selected the requesting carrier as their Primary Inter and/or Intra Exchange carrier.

Both non-published and non-listed accounts are included on the Customer List.  

The Customer List/Enhanced Customer List is a snapshot of the carrier’s subscribed customers on a given day and is not intended for validation of daily processing.

The Enhanced Customer List is the Customer List with additional ordering options.  CentruyLink offers carriers four versions of the Enhanced Customer List:  PIC Freeze, Toll Block, Social Security Number, and Switchless Reseller Indicator.

Special Features

Customer Lists and Enhanced Customer Lists may be ordered for the carrier’s entire database or by the following specific criteria:

· Customer Type (residence, business)

· Jurisdiction (InterLATA, IntraLATA, or both)

· State

· End Office (by CLLI)

· Area Code (NPA)

· Area code/prefix (NPA/NXX)

Customer List is also part of the Subscription Information Platform.

Mergers

A Customer List must be ordered whenever a merger takes place so all accounts PIC’d to the From CIC can be identified and changed to the new (TO CIC) carrier.

Pricing

Customer List pricing varies and is dependent upon the type of list requested.  Below is a chart indicating the cost associated with each list type.
	List Type
	Cost for JI A
	Cost for JI E
	Cost for JI B

	Customer List
	$.03 per record
	$.03 per record 
	$.06 per record 

	Enhanced Customer List

Frozen Accounts only
	$.05 per record
	$.05 per record
	$.05 per record

	Enhanced Customer List

Switchless Reseller Accounts only
	$.05 per record
	$.05 per record
	$.05 per record

	Enhanced Customer List

Toll Blocked Accounts only
	$.05 per record
	$.05 per record
	$.05 per record

	Enhanced Customer List

Social Security Number only
	$.40 per record
	$.40 per record
	$.40 per record


Billing

· The Customer List and Enhanced Customer list are billed on a separate Subscription Product (BART) bill.

Customer List and Enhanced Customer List are included in the Subscription Information Platform.

Features/Benefits

· Customer List may be ordered by a carrier for specific customer and marketing segmentation purposes

· Customer List can be used to validate or update the IXC’s customer database.

· Non-published and non-listed accounts are included on the Customer List.  These accounts are specifically marked to provide the carrier the information to mark these accounts in their database.

· Enhanced Customer List provides Toll Block account information that can be used for PICC Termination.

Delivery Options

This product is delivered via batch in a separate file from the daily output file.

You can identify the output by the 2414 output TCSI.
· The List Date (the day the list was produced) is sent in the date field, 39-44.

· The Date Use Indicator field of J (List Date - Provider to Customer, date the list was created) is provided in position 791.

Contacts

· Contract negotiation – see your CentruyLink Sales Manager

· Your CentruyLink Sales Manager can assist with the contract and forms needed to order this report.
Frequently Asked Questions

1.  Whom do I call to order a Customer List or Enhanced Customer List?

Please call your CentruyLink Sales Manager.

2.  I just need a list of my Business Customers.  Can you help me?

Customer Lists can be ordered by specific criteria, including Customer Type as defined by CentruyLink (residence, business).

3.  Can I get a list of my subscribed resold end users?

Contact your CentruyLink Sales Manager to obtain a Resold Customer List product.

Market Share Report

The Market Share Report provides the number of accounts and the number of lines PIC’d to a carrier and what percent of the overall CentruyLink market the carrier has.  
This report does not include resold accounts.

Ordering Options

The Market Share Report may be ordered for the entire database or by specific criteria including:

· State

· Area Code (NPA)

· Area Code/Prefix (NPA/NXX)

· Customer Type

· Jurisdiction (interLATA, intraLATA, or both)

The report for the entire database provides the number accounts and lines PIC’d to you by state, the total number of accounts and lines available, and the percentage of those accounts/lines PIC’d to you (your share of the market).

Reports are offered on a contractual basis.  A customer with a contract may order the report on an ad hoc basis.

Delivery Options

This report is available only on paper and can be emailed or sent via U.S. Mail service.

Contacts

· Contract negotiation – see your CentruyLink Sales Manager

· Your CentruyLink Sales Manager will assist with the contract and forms needed to order this report.  This report is contracted for on the CARE Product License.
Resale Enhanced Customer List (4401)

The Resale Enhanced Customer List provides a complete list of resold telephone numbers subscribed to the requesting carrier.  Carriers may use this list to build and validate their resold database.

Special Features

Resale Enhanced Customer List may be ordered for the entire database or for the following specified criteria:

· Customer type indicator (business, residence)
· Local Service Provider ID (LSPID)

· State

· End Office

· Area code (NPA)

· Area code/prefix (NPA/NXX)

Mergers

A Resale Enhanced Customer List must be ordered whenever a merger takes place so all accounts PIC’d to the From CIC can be identified and the Co-providers notified of the merger activity.

Pricing

	Cost for JI A
	Cost for JI E
	Cost for JI B

	$.05 per record
	$.05 per record 
	$.10 per record 


Billing

· This product is billed on a Customer List BART bill.

Features/Benefits

· Resale Enhanced Customer List can be used to supply a list of resold accounts an IXC’s database.
· The Resale Customer List can be used by a carrier for specific customer database and market segmentation purposes.

· Resale Enhanced Customer List enhances a carrier’s ability to communicate with all of their customers (including those belonging to a co-provider).

· Resale Enhanced Customer List is a snapshot taken on a given day and is not intended for validation of daily processing.

Delivery Options

This product is delivered via batch in a separate file from the daily output file.

You can identify the output by the 4401 output TCSI.

· The List Date (the day the list was produced) is sent in the date field, 39-44.

· The Date Use Indicator field of J (List Date - Provider to Customer, date the list was created) is provided in position 791.

Data Elements

The following Data Elements may be populated in the 4401 record:

	Data Element
	Resale Enhanced Customer List

	Billing Telephone Number (BTN) with customer code
	Y

	Working Telephone Number(s)-(WTNs)
	Y

	TER (Terminal Number)
	O

	CTI (Customer type indicator)
	Y

	JI (Jurisdictional Indicator)
	Y

	CIC
	Y

	PIC Activation Date
	O

	Local Service Provider ID (LSPID)
	Y

	Date
	Y

	Date Use Indicator
	Y


Key: Y = Information provided N = Information not provided O = Information is optional

Contacts

· Contract negotiation – see your CentruyLink Sales Manager

· Your CentruyLink Sales Manager will assist with the contract and forms needed to order this report.
Frequently Asked Questions

1.  I need a list of the resold end users that are served by XYZ Local Service Provider Company. Can you help me?
The Resold Enhanced Customer List can be ordered by specific criteria including by Local Service Provider.  This list is of customers that are using your long distance service but are serviced by a Local Service Provider other than CentruyLink.
2.  Will all of the records contain the LSPID?
No, the LSPID may not be available.  Not all Local Service Providers have opted to have their ID or there may be a case where the LSP has not industry assigned OCN.  The WTN will be reported to the carrier whether the LSPID is available or not.
3.  Where do I obtain a Resale Customer List order form?
Refer to the RSS User Guide, forms section.
Presubscribed Interexchange Carrier Charge (PICC) Report (2428)

The PICC Report provides a list of accounts and PICC bill detail for the last billed month.  When the 2428 report is pulled it will mirror the PICC bill data of the month requested.  It will not reflect information in RSS the day the 2428 is pulled—it is not a snapshot of what is in RSS on that day.
The PICC Report is provided in CARE format using the 2428 TCSI, and provides a listing of Working Telephone Numbers (WTNs) that were associated with the carrier’s PICC bill for the requested month.

PICC charges are at the interLATA level only so all information provided is at the JI E level.

It is important to remember that the information on the PICC Report will reflect PICC information exactly as it was on the date your PICC bill data was pulled and sent to the monthly PICC Detail Report.

Special Features

The PICC Report may be ordered for the entire database or for specified criteria:

· Customer type indicator (business and residence)

· State

· BTN, customer code

· WTN

· PIC Freeze Indicator

· PICC Indicator

Pricing

The charge is $.03 per record returned.
Billing

· This product is billed on a Customer List BART bill.

Delivery Options

This product is delivered via batch in a separate file from the daily output file.

You can identify the output by the 2428 output TCSI.

Contacts

· Contract negotiation – see your CentruyLink Sales Manager

· Your CentruyLink Sales Manager can assist with the contract and forms needed to order this report.
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