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Purpose

The purpose of this section is to provide information and pricing for Subscription related products.

Changes to this section
· Update CSB contact number (11/15/06)
· Update CARE Information Available table (07/23/08)

· Change Carrier Service Bureau to Customer Service Inquiry and Education (10/13/08).

· Update name change (08-08-11)

Account Data Verification (ADV)

Account Data Verification (ADV) allows Interexchange Carriers (IXCs) access to the CenturyLink Subscription database to obtain account information on their customers or about potential customers.  ADV also allows Resellers of long distance and Information Providers to obtain account information on their customers for billing purposes.

Carriers can verify end user and billing account information as well as validate account information prior to input of PIC change requests.
Billing Name and Address (BNA) information is included with ADV.  A separate contract for BNA is unnecessary if has ADV.  
Local Service Provider ID (LSPID) information is provided on information request rejects (when applicable).
Delivery Options

ADV information is available via the Regional Subscription System (RSS) Onlines and batch process with up to 50,000 requests per day accepted.  The Customer Service Inquiry and Education (CSIE) center accepts ADV requests via telephone.

ADV account information requested via batch is delivered with the Customer Account Record Exchange (CARE) file and is not a separate file.

ADV information can be requested for the entire account including all Working Telephone Numbers (WTNs) and Terminal Numbers (TERs) associated with the account or for the entire account with all WTNs excluding TERs, or for a Single WTN.

No charge is incurred if account information is not found.

ADV is billed on a separate Subscription Product Bill.  Billing by department can be set up by contacting your CenturyLink Service Manager.

Information Available
The table below provides a list of information that is available with ADV and how it is available.
	ADV Data Elements Provided via…
	Batch
	Onlines
	CSIE

	BTN with customer code
	Y
	Y
	Y

	WTNs
	Y
	Y
	Y

	TERs
	O
	O
	O

	Customer type indicator (CTI)
	Y
	S
	Y

	Listing Status
	Y
	S
	Y

	Non-Pub/Non-List Indicator
	Y
	S
	Y

	BNA
	Y
	S
	Y

	Jurisdictional Indicator (JI)
	Y
	Y
	Y

	CIC
	Y
	Y
	Y

	PIC Activation Date
	N
	Y
	Y

	Toll Reseller Indicator
	Y
	Y
	Y

	Subscribed CIC
	Y
	Y
	Y

	Restricted PIC Indicator (Freeze)
	Y
	Y
	Y

	Toll Block/Service Suspend Indicator
	Y
	Y
	Y

	LSPID
	S
	S
	S

	Total Lines on Account
	N
	Y
	Y

	Pending Order Information (FOC)
	N
	Y
	Y


Key: Y = Information provided, N = Information not provided, O = Information is optional, S = Special feature
Special Features

· If the account is resold, LSPID is provided.

· ADV online provides the number of subscribable lines on the account as well as how many lines are subscribed to the requesting carrier.
· Carrier Identification Code (CIC) Cross Referencing is available for ADV.  If a carrier has multiple CIC codes, ADV shows all of the lines subscribed to the requesting carrier.

· ADV online provides information related to any Primary Interexchange Carrier (PIC) change order that is pending for the account.

Pricing

The ADV pricing structure is based upon the request method.  The chart below breaks down price by IXC Request Method, Jurisdictional Indicator (JI), and Price.
	Request Method
	Look Up Fee
	JI
	Price per Unit

	Batch
	$ .25 per account
	A
	+ $ .25 per WTN/TER

	
	
	E
	+ $ .25 per WTN/TER

	
	
	B
	+ $ .50 per WTN/TER

	Utah Only
	$.24 per account
	A
	+ $ .24 per WTN/TER 

	
	$.25 per account
	E
	+ $ .25 per WTN/TER

	
	
	B
	+ $ .49 per WTN/TER

	RSS Online Look Up
	$ .25 per account
	A
	+ $ .25 per WTN/TER

	
	
	E
	+ $ .25 per WTN/TER

	
	
	B
	+ $ .50 per WTN/TER

	Utah Only
	$.24 per account
	A
	+ $ .24 per WTN/TER 

	
	$.25 per account
	E
	+ $ .25 per WTN/TER

	
	
	B
	+ $ .49 per WTN/TER


Customer Service Inquiry and Education Center
The chart below breaks down price by Jurisdictional Indicator and Price for requests called into the CSIE.

	Request Method
	Look Up Fee
	JI
	Price per Unit

	Customer Service Inquiry and Education Center Look Up
	$2.50 per account
	A
	+$ .35 per WTN/TER viewed

	
	
	E
	+$ .35 per WTN/TER viewed

	
	
	B
	+ $ .70per WTN/TER viewed

	Utah Only
	$2.40 per account
	A
	+$ .35 per WTN/TER viewed

	
	$2.50 per account
	E
	+$ .35 per WTN/TER viewed

	
	
	B
	+ $ .70per WTN/TER viewed


Billing Options

· ADV is billed on a separate Subscription Product bill.

· Billing by department is available upon request.

· After the ADV contract is signed, the ADV security code is assigned if departmental billing is desired.  The Department Code must be provided to obtain ADV information when utilizing the CSIE.

· Your CenturyLink Service Manager is your contact for handling requests for new Department Codes and lost or forgotten codes.

Applications

· ADV assures the accuracy of end user account information prior to the carrier submitting PIC changes.

· ADV supplies verification of account information on existing end user customers.

· ADV supplies account information to aid in troubleshooting repair issues.
Features/Benefits
The table below shows the information provided with ADV and benefits to the IXC.

	Feature
	IXC Benefit

	BTN with Customer Code
	Verify/establish end user billing information

Validate account information prior to PIC change input

	WTN
	Verify/establish end user billing information

Validate account information prior to PIC change input

	TERs
	Verify/establish end user billing information

Validate account information prior to PIC change input

	Customer Type Indicator (CTI)
	Verify/establish end user billing information

	Listing Status
	Verify/establish end user billing information

	Non-Pub/Non-List Indicator
	Verify/establish end user billing information and avoid contacting customer inappropriately

	Billing Name and Address
	Verify/establish end user billing information including 1010XXX customers

	Jurisdictional Indicator (JI)
	Verify/establish end user billing information

Validate account information prior to PIC change input

	CIC
	Validate account information prior to PIC change input

	PIC Activation Date
	Validate account information prior to PIC change input 

Use information for troubleshooting repair or billing issues

	Toll Reseller Indicator
	Verify/establish end user billing information


Features/ Benefits Continued

	Feature
	IXC Benefit

	Subscribed CIC
	Validate account information prior to PIC change input

	Restricted PIC Indicator (PIC/LPIC Freeze)
	Verify/establish end user account information

Validate account information prior to PIC change input

	Toll Block/Service Suspend Indicator
	Verify/establish end user account information

Validate account information prior to PIC change input 

Use information for troubleshooting repair issues

	LSPID
	Update end user account information

	Total Lines on Account
	Verify/establish end user account information

Validate account information prior to PIC change input to ensure you are PICing all lines on the account

	Pending Order Information (FOC)
	Obtain account status


Contacts

For further information about ADV, please contact your CenturyLink Sales Manager.  For:
· Contract negotiation – see your CenturyLink Sales Manager

· New Department Code assignments – see your CenturyLink Sales Manager

· Lost or forgotten Department Codes – see your CenturyLink Service Manager

· Contact your CenturyLink Sales Manager to sign a contract for this product.

Frequently Asked Questions

1.  Whom do I call to order ADV?

Please call your CenturyLink Sales Manager.

2.  What if I have lost or forgotten my Department Code?

Please contact your CenturyLink Service Manager.

3.  What if I need more Department Codes?

Please contact your CenturyLink Service Manager.

4.  How can I get the Local Service Provider ID when my ADV request is rejected due to having been resold or ported out?

Contact your CenturyLink Sales manager to sign up for CenturyLink’s LSPID product.

5.  How do I contact the Customer Service Inquiry and Education center by phone to request ADV?

Contact the CSIE at 1 800 922 1879 Option 3, Option 1.  Be sure to have your Department Code handy.
6.  Can I fax my ADV requests to the CSIE?
No, the CSIE accepts requests by phone only.

7.  How do I learn more about using the RSS Onlines for ADV?

Contact your CenturyLink Service Manager to learn about using the RSS Onlines or visit the RSS Onlines User Guide web page.
Billing Name and Address (BNA)

Billing Name and Address (BNA) allows access to the CenturyLink Subscription database to CARE formatted Billing Name and Address information on their customers and potential customers.  BNA also allows Resellers of long distance and Information Providers to obtain BNA on their 
Delivery Options

BNA information is available via the RSS Onlines and batch process (internet and transmission) with up to 50,000 requests per day accepted.  The Customer Service Inquiry and Education Center accepts BNA requests via telephone.

BNA information requested via batch is delivered with the CARE file and not a separate file.

No charge is incurred if account information is not found.

BNA is billed on a separate Subscription Product Bill.  Billing by department can be set up by contacting your CenturyLink Service Manager.

Information Available

The table below provides a list of information that is available with BNA and how it is available.

	Data Element
	Batch
	Online
	CSIE

	BTN with customer code
	Y
	Y
	Y

	WTNs (by list)
	N
	N
	N

	Customer Type Indicator
	Y
	Y
	Y

	Listing Status
	Y
	Y
	Y

	Non-Pub Non-List Indicator
	Y
	Y
	Y

	BNA
	Y
	Y
	Y

	LSPID
	S
	S
	S

	Total Number Lines 
	N
	Y
	Y


Key: Y = Information provided, N = Information not provided, O = Information is optional, S = Special feature
Pricing

The BNA pricing structure is based upon the request method.  The chart below breaks down price by Request Method and Price.

	Request Method
	Price

	Batch & RSS Onlines
	$.17 per BNA

(Utah = $.16 per BNA)

	Customer Service Inquiry and Education Center
	$1.95 per BNA

 (Utah = $1.87 per BNA)

	Minnesota only

Customer Service Inquiry and Education Center
	Minnesota only

$.84 per BNA


Billing

· BNA is billed on a separate Subscription Products bill or on the carrier’s Billing and Collections invoice.
Features/Benefits
	Feature
	IXC Benefit

	BTN with customer code
	Verify/establish end user billing information

	Customer Type Indicator (CTI)
	Verify/establish end user billing information

	Listing Status
	Verify/establish end user billing information

	Non-Pub/Non-List Indicator
	Verify/establish end user billing information

	LSPID
	Verify/establish end user billing information


Contacts

For further information about BNA, please contact your CenturyLink Sales Manager.  Also for,

· Contract negotiation – see your CenturyLink Sales Manager

· New Security Code assignments – see your CenturyLink Sales Manager

· Lost or forgotten Security Codes – see your CenturyLink Service Manager

· Contact your CenturyLink Sales Manager to sign a contract for this product.

Frequently Asked Questions

1.  Whom do I call to order BNA?

Please contact your CenturyLink Sales Manager.

2.  What if I have lost or forgotten my Security Code?

Please contact your CenturyLink Service Manager.

4.  How can I get the Local Service Provider ID when my BNA request is rejected due to having been resold or ported out?

Contact your CenturyLink Sales manager to sign up for CenturyLink’s LSPID product.

5.  How do I contact the CSIE by phone to request BNA?

Contact CSIE at 1 800 922 1879 Option 3, Option 1.  Be sure to have your Security Code handy.

6.  Can I fax my BNA requests to CSIE?

No, CSIE accepts requests by phone only.

7.  How do I learn more about using the RSS Onlines for BNA?

Contact your CenturyLink Service Manager to learn about using the RSS Onlines or visit the RSS Onlines User Guide web page.
Information Platform

The Subscription Information Platform offers IXCs the option of receiving a variety of Subscription and Billing and Collection products packaged/billed yearly at a per subscribed access line rate rather than at the standard monthly billing.

Delivery Options


Information is provided via the batch process.

Product information is delivered with the CARE file and not a separate file
Information Available

Numerous products are available as part of the Information Platform arrangement.  Also available are separate Customer List options.

List Products (2 per year of any combination of the following lists)


Customer List (any combination of two of the available list products: Customer List, Enhanced Customer List, or Presubscribed Interexchange Carrier Charge (PICC) Indicator List)


Enhanced Customer List
PIC Freeze
Toll Block Indicator

Social Security Number (SSN)
Switchless Reseller Indicator


PICC Indicator List 

Social Security Number
Regional Move Indicator

Deposit Indicator
Pricing


$.07 per subscribed access line per year

Price Comparison Matrix

	Product
	A la carte Price (If purchased without Information Platform)

	Customer List
	$.03 per record

	Enhanced Customer List

· Freeze

· Toll Block 

· Social Security Number

· Switchless Reseller Indicator
	$.05 per record

$.05 per record

$.40 per record

$.05 per record

	PICC Customer List
	$.03 per record


Billing Options


The Information Platform offers a myriad of customer account information products at one bulk price and is billed just once a year.


Information Platform is billed on a separate Subscription Product invoice.


Information Platform is billed once per contracted year.

Applications

Subscription Information such as Customer List, Enhanced Customer List, PICC Indicator List, SSN on CARE, Regional Move Notification on CARE and Deposit Indicator on CARE are among the applications for Information Platform.

Features/Benefits

· CenturyLink’s Information Platform offers carriers the option of receiving numerous Subscription and Billing and Collection products and information packaged and billed yearly at a per subscribed access line rate rather than a standard monthly transaction billing.

· Social Security Number (SSN) on CARE, Regional Move Notification on CARE and Deposit Indicator on CARE are available only through the purchase of Information Platform. 

Contacts


Contract negotiation – see your CenturyLink Sales Manager

Frequently Asked Questions

1.  Whom do I call to order Subscription Information Platform?

Contact your CenturyLink Sales Manager.

2.  Of what benefit is the Information Platform to my business?

The Information Platform provides a myriad of customer account information products at a discounted rate and is billed yearly.

Information Platform Product Descriptions

Deposit Indicator

Deposit Indicator supplies end user account information that aids in determining account credit status and handling.  Receipt of Deposit Indicator alerts the carrier that a deposit has been obtained by CenturyLink on a new or an existing account.  Deposit Indicator is provided on residential accounts only.
Data Elements


Deposit Indicator is sent in the AP to AC record in position 752.

Blank = Deposit not requested or secured, or deposit information has not changed, or deposit information is not available

1 = New or additional deposit requested or secured

The Deposit Indicator may be sent on the following TCSIs:
	TCSI
	Definition

	2005
	Moving

	2008
	New Service

	2009
	Change of PIC

	2010
	Additional Line

	2351
	Data Fields Changed In Positions 481-1500 


Deposit Indicator is not provided on 22XXs, 24XXs, and 32XXs.

Regional Move Notification

Regional Move Notification is information offered to the Subscribed Carrier on new service activity when the end user has provided their previous billing telephone number to CenturyLink.
Regional Move Notification is available for residential accounts.
Information is delivered with the CARE file and not a separate file.

Information Available

· If the previous BTN is available, the old BTN is populated in positions 295-305 Regional Move Notification is reported in the BTN-OLD field of the 2008 record.

· BTN format is 10 alphanumeric characters.

Social Security Number (SSN)

The Subscribed Carrier is able to receive the end user’s Social Security Number (SSN).  The information becomes available with new service activity or when the billing responsibility for an account changes from one end user to another.  

SSN is provided on residential accounts whenever it is available and the end user has given permission for their SSN to be shared.  SSN customer lists are available.

Data Elements
SSN is sent in the AP to AC record in positions 738-746.  SSN is 7 alphanumeric characters (field is blank if SSN is not contracted or cannot be provided)

The following table shows when SSN may be populated.

	TCSI
	Definition

	20XXs
	Provided on 20XXs except 2020

	23XX
	Provided on 23XXs when SSN has been added to an account in conjunction with another customer information change.

	2351
	Data Fields Changed In Positions 481-1500

SSN is provided with 2351 only when SSN is the only element being changed


SSN is not provided on 22XXs, 32XXs, 2428,

Local Service Provider ID Information (LSPID)

This product offers the carrier the Local Service Provider ID (LSPID) of the Local Service Provider to whom the IXC’s end user is now subscribed.  LSPID is available when the Local Service Provider has authorized CenturyLink to share their LSPID on CARE.
This product is available with or without the Number Portability Indicator.  The Number Portability Indicator (NPI) indicates if the account is Local Number Portability (LNP) or Interim Number Portability (INP).
Delivery Options

This information is provided via batch or through CSIE as part of ADV.

This product information is delivered with the CARE file and not a separate file.

Special Features

· LSPID is sent to the subscribed carriers on 2231 and 2233 loss codes

· LSPID is sent to submitting carriers on specified PIC change rejects
· LSPID is sent to submitting carriers on specified ADV rejects
LSPID is populated on the following TCSIs.

	TCSI
	Definition

	2231
	Service Disconnected-Number Portability 

	2233
	End user Transfer to a New Local service Provider (LSP) in a Local Resale Environment

	2618
	Request for Information Rejected With LSPID-End User Not Served by LSP

	3148
	Order Rejected With LSPID-Local Resale Service

	3150
	Working Telephone Number Rejected With LSPID-Ported Number Arrangement


LSPID is sent in the following CARE field:

AP to AC:
772-775 (4 alphanumeric characters)
Note:  The LSPID provided is the Operating Company Number (OCN) which may be found in the Local Exchange Reference Guide (LERG) Technical Reference TR-EOP-000085.

Pricing

	JI A 
	JI E
	JI B

	$.09 per record sent with NPI
	$.09 per record sent with NPI
	$.09 per record sent with NPI

	$.07 per record sent without NPI
	$.07 per record sent without NPI
	$.07 per record sent without NPI


Billing Options

· The product is billed on the Resale Products BART bill that includes any of the Resale products the carriers subscribes to including LSPID, NPI, and Resale CARE.

· The billing is generated for each CIC.

· The products are itemized separately on the invoice.

· Backup detail is made available upon request.

Delivery Options

This information can be received on screen with the RSS onlines or with the batch process.  LSPID information is also available through CSIE.

Features/Benefits

· LSPID provides the recipient IXC information needed to contact the Local Service Provider who owns the end user account.

· LSPID enables efficiency in placing orders, continuity of services, and billing to the correct customer.

Contacts

· Contract negotiation – see your CenturyLink Sales Manager

· Your CenturyLink Sales Manager will help you with the contract and forms needed to get set-up for this product.

Frequently Asked Questions

1.  Will this product always supply me with the Local Service Provider on the TCSIs mentioned above?
No.  If the Local Service Provider does not wish to share their OCN on CARE, CenturyLink will not send it on the CARE record.  If the LSP doesn’t have an industry OCN, CenturyLink can’t always send it.

2.  Am I billed for TCSIs that don’t have LSPIDs populated?

No charge is accessed if you have not received LSPID in your CARE record.

Resale CARE Records
Resale Customer Account Record Exchange (CARE) Records is a product where activity on resold lines is reported in CARE format and made available to Interexchange Carriers.

RSS sends CARE formatted output on resold accounts that occur as a result of a service order generated by a Local Service Provider (LSP) to CenturyLink.  The IXC receives notification of activity within a few days of the completion of the service order.

The LSPID of the CLEC is included on the Resale CARE records for the LSPs that allow sharing of that information.  LSPID may not be included on the CARE record if the LSPID involved does not have an industry assigned Operating Company Number (OCN).

Delivery Options

· This information is provided via batch.
· This product can be ordered by residence or business.
· This product information is delivered with the CARE file and not a separate file.

Information Available

The following is a list of output TCSIs provided on Resold accounts.
	TCSI
	Definition

	4001
	Switch Provider Notification of an LSP Initiated Order - PIC Change win

	4005
	Service Install – Local Service Migration - New connect or new line (C order)

	4008
	PIC Changed to AC due to SWP Database Reconciliation – Records Change Only

	4201
	AC Service Canceled through an LSP Order - PIC change loss

	4203
	Service Canceled – Dial Tone Disconnect

	4204
	Service Canceled – Unspecified

	4205
	Service Disconnect – Local Service Migration

	4208
	PIC Changed from AC due to SWP Database Reconciliation – Records Change Only

	4209
	Service Discontinued on Resale Telephone Service – Interim Number Portability (INP) Arrangement

	4211
	Service Discontinued on Resale Telephone Service – Local Number Portability (LNP)

	4215
	End User Disconnected due to Transfer of End User to New Provider Jurisdiction – Resold

	4301
	End User has changed Local Service Providers (LSPs) in a Resale Environment

	4302
	Working Telephone Number (WTN) Line Level Changes – Resale Environment

	4303
	Number Plan Area (NPA) Split – Working Telephone Number (WTN) – Resold Line


The following chart provides a list of the TCSIs sent in conjunction with activity on resold accounts.  LSPID is included on all Resale CARE records when available.
	Resale Activity
	TCSIs Sent

	End User Move from CenturyLink to Resale
	2233 to subscribed AC

4005 to subscribed AC with LSPID.

	Establish New End User for Reseller
	4005 to subscribed AC with LSPID

	Change PIC/LPIC on Resold Account, LSPID not changing
	4001 to winning subscribed AC with LSPID

4201 to losing subscribed AC with LSPID

	Disconnect Resold Line
	4203 to subscribed AC with LSPID

	T and F of Resold Line no AC change
	No CARE sent

	T and F of Resold Line with AC change
	4001 to new AC with LSPID

4201 to old AC with LSPID

	Move from LSP to LSP Resale with no AC change
	4301 to AC with new LSP

	Move from LSP to LSP Resale with AC change
	4005 to new AC with LSPID

4205 to old AC with new LSPID

	Sale of Exchange
	4215 to subscribed AC with LSPID

	NPA Split
	4303 to subscribed AC with LSPID

	Change from Resale to CenturyLink
	4205 to subscribed AC with new LSPID

2033 to subscribed AC with LSPID if applicable

	Change from Resale to INP, no change in LSP
	4209 to AC with LSPID that follows NEWP FID 

Populate I in NPI position 790

	Change from Resale to Local Number Portability (LNP), no change in LSP
	4211 to AC with LSPID that follows NEWP FID

Populate L in NPI position 790

	Change to PICC Line Indicator, no other activity
	4302 to subscribed AC with LSPID 

	Number Change, no change to LSP or AC
	4302 to subscribed AC with LSPID populated


Special Features

· The Resale CARE Record TCSIs is sent to the IXC by CenturyLink.  Appropriate TCSIs should be sent to the IXC from the Local Service Provider.

· The Resale CARE TCSIs is included in the carrier’s CARE output.

· Resale CARE records is included in the quarterly RSS sync up.
Pricing

	JI A 
	JI E
	JI B

	$.10 per record sent
	$.10 per record sent
	$.20 per record sent


Billing Options

· The product is billed on the Resale Products BART bill and includes any of the Resale products the carriers subscribes to including LSPID, NPI, and Resale CARE.  

· The billing is generated for each CIC code.  

· The products are itemized separately on the invoice.

· Backup detail is available upon request.

Features/Benefits

	Features
	Benefit

	Resale CARE is sent to the IXC following completion and posting of the service order.
	Expeditious posting allows carriers to track resold end user activity.

	Receipt of CenturyLink Shell CARE records alerts the IXC to end user activity in a timely manner.
	Expeditious posting allows carriers to track resold end user activity.

	Resale CARE provides billing information.
	Enable carrier to provide continuity of billing.

	If the LSP is not supporting CARE, CenturyLink’s Shell record may be the only reporting the IXC gets of activity.
	Shell record may provide carrier with the only source of information for billing.

Also is helpful with WinBack situations.


Contacts

· Contract negotiation – see your CenturyLink Sales Manager

· Your CenturyLink Sales Manager will help you with the contract and forms needed to for set-up for this product.

Frequently Asked Questions

1.  Does CenturyLink accept PIC changes from carriers for resold lines?
No.  The scope of the Resale CARE Records product is reporting of service order activity as requested by the Local Service Providers.  PIC change requests on resold lines are accepted from LSPs and by the LSR process only.

2.  When I initially purchase this product, how will I build my embedded base of resold customers?

Order a Resale Enhanced Customer List to build your embedded base.

3.  Will all of the records contain the LSPID?

No, the LSPID may not be available due to the LSP not opting to share their ID or the lack of an industry LSPID assigned to the LSP.  The WTN is reported to the carrier whether the LSPID is available or not.

4.  Will I be charged for LSPID in addition to the charge for Resale CARE record when LSPID is included on the Resale CARE record?

No, only the Resale CARE record will apply.

CARE Charging Product

Customer Account Record Exchange (CARE) facilitates the exchange of end user account information between CenturyLink and Interexchange Carriers.  
CenturyLink offers CARE-formatted, industry standard Win, Loss, and Account Maintenance TCSIs in two packages:  Premium and Default.  Each IXC is required to have an output package set up before they can begin doing business as a 1+ FGD carrier within CenturyLink. 
CenturyLink offers two output packages: Premium CARE and Default CARE.  Each package provides a different level of output detail.

Premium CARE Package
Premium CARE includes comprehensive account information including detailed win and loss information; detailed interim account information in 1500 byte CARE formatted output.

This package provides CARE reporting at the highest level of detail including win, loss, and account maintenance TCSIs.

· Premium CARE provides output of all TCSIs that are currently implemented by CenturyLink.

· Premium CARE is offered on a contractual basis.

· Carriers are billed a flat rate per subscribed access line/TER monthly.

· Mechanized Hold for Pending Orders (MHP) and Pending Order Notification (PON) is available only to PREMIUM CARE customers.

A signed one-year license agreement is required.  It is unnecessary to renew the contract each year if you retain the same CARE package.

Default CARE Package
The Default CARE package includes very general account information provided in 1500 byte CARE format.

· PIC Dispute TCSIs are included in this package.

· No contract is needed for this package.

· Win and loss information is excluded from this package.

· The Default package is provided at no charge

· PICC Termination and Network Block TCSIs are provided with this package if the IXC has a contract for those products.

Delivery Options

· One set of contracts is required for each CIC code.

· There is no charge to set up CARE output.

· This information is provided via batch.

Pricing

· Premium CARE rate is a monthly rate is $0.06 per subscribed (PIC’d) access line.  Lines PIC’d at both the interstate and intrastate level are assessed the per access line charge for each jurisdiction (total of $0.12 per line).

Billing Options

· Premium CARE is billed on a monthly Subscription Product invoice.

· Carriers are billed a flat rate per subscribed access line/TER monthly.

Features/Benefits

Premium CARE Package

	Feature
	IXC Benefit

	Account Maintenance (23XX, 27XX TCSIs)
	Provides IXC with non-PIC activity related, interim account change information on their subscribed customers.

	Detailed Win and Loss (20XX, 22XX, 28XX TCSIs)
	Allows IXC to immediately determine the status of an end user’s Pending Service Order (both Win and Loss) and allow the information to be correctly processed and disseminated by the IXC.

	End office sale, Area Transfer
	These TCSIs provide critical end user information when CenturyLink end offices are sold.

	Mechanized Hold for Pending Orders
	CenturyLink will hold a carrier submitted PIC change for three cycles pending completion of a new connect order.  If the new connect completes within three days, the carrier will receive a reject code.  
Mechanized Hold saves time and rework for the carrier by knowing the completion on a customer whose new service is pending installation by CenturyLink.

	Mergers
	Mergers output is separate from CARE Output packages.
The 2006, 2870, 2872 TCSIs are provided during the Merger Process no matter what CARE package is in place.

	Network Block Notification
	Network Block reports end user credit-related blocks to subscribed, blocked, and/or broadcast IXCs.  
This service supports the CenturyLink Billing and Collection Core product available only to those a Billing and Collections contract.
Network Block Information supplies IXCs with integral, timely information in order to keep billing current and accurate, aids IXCs in promotions and winback activities, and helps eliminate unbillables and uncollectibles.

	Pending Office Notification
	This service supplies the submitting IXC with information on orders not yet completed and PIC information for these orders.  Provides advance and detailed information regarding new customers who have contacted CenturyLink to establish service but are not yet on CenturyLink’s network.

	PIC Dispute Notification
	These TCSIs supply the carrier with critical win and loss information that allows expeditious handling of FCC mandated end user liability processing and reporting.

	PICC Termination
	This mandated activity supplies rejection or verification of carrier’s input PICC termination requests.

	Sync Up
	TCSIs created during Regional Subscription System sync-ups are billed at the carrier’s CARE package rate.  Only the TCSIs included in the package are sent at sync-up.

All updates and changes made during the sync up process will post to the RSS database.


Default CARE Package

	Feature
	IXC Benefit

	Mergers
	Mergers output is separate from CARE Output packages.  Merger transactions are billed at $.75 per line.  The 2006, 2870, 2872 TCSIs are provided during the Merger Process no matter what CARE package is in place.

	Network Block Notification
	This service reports end user credit-related block to subscribed, blocked, and/or broadcast IXCs.  This service supports the CenturyLink Billing and Collection Core product and is only available with a Billing and Collections contract of contract.

Network Block Information supplies IXCs with integral, timely information in order to keep billing current and accurate, aids IXCs in promotions and winback activities, and helps eliminate unbillables and uncollectibles.

	PIC Dispute Notification
	These TCSIs supply the carrier with critical win and loss information that allows expeditious handling of FCC mandated end user liability processing and reporting.

	PICC Termination
	This mandated activity supplies rejection or verification of carrier’s input PICC termination requests.


Contacts

· Contract negotiation – see your CenturyLink Sales Manager

Frequently Asked Questions

1.  Is CenturyLink the only LEC charging for CARE?
No, CenturyLink joins several other major LECs in offering CARE for a fee.

2.  What will happen if an IXC does not sign a contract for Premium CARE?

Carriers who do nothing will automatically be placed on the Default CARE package.  The CARE package needs to be negotiated when an IXC is first being set up to do business with CenturyLink as a Feature Group D carrier.
Information Available

The following table lists the output TCSIs by package.

PAL = Per Access Line Charge.

	TCSI
	DESCRIPTION
	PREMIUM CARE
	DEFAULT CARE

	
	
	Charge?
	Available
	Charge?
	Available

	21XX
	All 21XX TCSIs are free
	PAL*
	YES
	NO
	YES

	31XX
	All 31XX TCSIs are free
	PAL*
	YES
	NO
	YES

	51XX
	All 51XX TCSIs are free
	PAL*
	YES
	NO
	YES

	2004 
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2005
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2007
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2008
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2009
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2010
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2011
	PIC Dispute
	PAL*
	YES
	NO
	YES

	2015
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2016
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2018
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2020
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2033
	Subscription Order Install
	PAL*
	YES
	NO
	NO

	2039
	PIC Dispute
	PAL*
	YES
	NO
	YES

	2201
	Disconnect
	PAL*
	YES
	NO
	NO

	2202
	Disconnect
	PAL*
	YES
	NO
	NO

	2203
	Disconnect
	PAL*
	YES
	NO
	NO

	2206
	Disconnect
	PAL*
	YES
	NO
	NO

	2209
	Disconnect
	PAL*
	YES
	NO
	NO

	2212
	Disconnect
	PAL*
	YES
	NO
	NO

	2213
	End office sale
	PAL*
	YES
	NO
	NO

	2219
	PIC Dispute
	PAL*
	YES
	NO
	YES

	2222
	Disconnect
	PAL*
	YES
	NO
	NO

	2226
	Disconnect
	PAL*
	YES
	NO
	NO

	2230
	Disconnect
	PAL*
	YES
	NO
	NO

	2231
	Disconnect
	PAL*
	YES
	NO
	NO

	2233
	Disconnect
	PAL*
	YES
	NO
	NO

	2242
	PICC termination
	PAL*
	YES
	NO
	YES

	2243
	PIC Dispute
	PAL*
	YES
	NO
	YES

	2248
	PIC Dispute
	PAL*
	YES
	NO
	YES

	2301
	BTN Number Change
	PAL*
	YES
	NO
	NO

	2307
	Customer Information Changes
	PAL*
	YES
	NO
	NO

	2308
	WTN Number Change
	PAL*
	YES
	NO
	NO

	2315
	Customer Information Changes
	PAL*
	YES
	NO
	NO

	2317
	Customer Information Changes
	PAL*
	YES
	NO
	NO

	2319
	Area transfer
	PAL*
	YES
	NO
	NO

	2320
	Area transfer
	PAL*
	YES
	NO
	NO

	2321
	Area transfer
	PAL*
	YES
	NO
	NO

	2322
	NPA Split
	PAL*
	YES
	NO
	NO

	2323
	NPA Split
	PAL*
	YES
	NO
	NO

	2324
	NPA Split
	PAL*
	YES
	NO
	NO

	2326
	Customer Information Changes
	PAL*
	YES
	NO
	NO

	2351
	Customer Information Changes
	PAL*
	YES
	NO
	NO

	2352
	Customer Information Changes
	PAL*
	YES
	NO
	NO


	TCSI
	DESCRIPTION
	PREMIUM CARE
	DEFAULT CARE

	
	
	Charge?
	Available
	Charge?
	Available

	2706
	Advisory Information
	PAL*
	YES
	NO
	NO

	2707
	Advisory Information
	PAL*
	YES
	NO
	NO

	2708
	Advisory Information
	PAL*
	YES
	NO
	NO

	2709
	Advisory Information
	PAL*
	YES
	NO
	NO

	2710
	Network block notification
	PAL*
	YES
	NO
	YES

	2711
	Network block notification
	PAL*
	YES
	NO
	YES

	2716
	Network block notification
	PAL*
	YES
	NO
	YES

	2717
	Network block notification
	PAL*
	YES
	NO
	YES

	2726
	Network block notification
	PAL*
	YES
	NO
	YES

	2727
	Network block notification
	PAL*
	YES
	NO
	YES

	2804
	Pending order notification
	PAL*
	YES
	NO
	NO

	2806
	Future Due Date
	PAL*
	YES
	NO
	NO

	2807
	Future Due Date
	PAL*
	YES
	NO
	NO

	2808
	Future Due Date
	PAL*
	YES
	NO
	NO

	2810
	Pending Subscription Order
	PAL*
	YES
	NO
	NO

	2813
	Pending order notification
	PAL*
	YES
	NO
	NO

	2820
	PON and MHP upon request
	PAL*
	YES
	NO
	NO

	2821
	PON and MHP upon request
	PAL*
	YES
	NO
	NO

	2822
	PON and MHP upon request
	PAL*
	YES
	NO
	NO

	2823
	PON and MHP upon request
	PAL*
	YES
	NO
	NO

	2825
	Line Limitation Exceeded
	PAL*
	YES
	NO
	NO

	2832
	PIC Dispute
	PAL*
	YES
	NO
	YES

	2880
	PON and MHP upon request
	PAL*
	YES
	NO
	NO

	3201
	Network block notification
	PAL*
	YES
	NO
	YES

	3202
	Network block notification
	PAL*
	YES
	NO
	YES

	3203
	Network block notification
	PAL*
	YES
	NO
	YES

	3207
	Network block notification
	PAL*
	YES
	NO
	YES

	3211
	Network block notification
	PAL*
	YES
	NO
	YES

	3212
	Network block notification
	PAL*
	YES
	NO
	YES

	3214
	Network block notification
	PAL*
	YES
	NO
	YES

	3215
	Network block notification
	PAL*
	YES
	NO
	YES


PON = Pending Order Notification

MHP = Mechanized Hold for Pending Orders
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