CenturyLink Regional Subscription System User Guide

Subscription Contact Information

Purpose

The purpose of this section is to provide Subscription contact names, areas of responsibility, and telephone numbers.

Changes to This Section
· Added additional RSS AIP contact number (06/29/09)

· Update Contact information to WHSLCRSU@CenturyLink.com (02-04-10)

· Update name change (08-08-11)

General Subscription Contact Information
	Function
	Contact Information

	Carrier Participation – New and Existing
	WHSLCRSU@CenturyLink.com 

	Internet Issues – Input, Output, Resend of files, Resend of Acknowledgement
	qpiduser@CenturyLink.com  
Mark Bunnell 402-422 7404

	Merger Request Set Up
	CenturyLink Service Manager

	Product Contracts – ADV, BNA, Premium CARE, etc.
	CenturyLink Sales Manager

	RSS Online Support – userIDs, password resets
	Wholesale System Help Desk

1-888-796-9102 

	Set Up Assistance – RSS Onlines, Input/Output
	Pat Levene 612-359-5152

	Subscription Escalations
	Pat Levene 612-359-5152
Elizabeth Hamilton 612-359-5108

	Subscription Issues
	Pat Levene 612-359-5152
Elizabeth Hamilton 612-359-5108

	Transmission Issues – Input, Output, Resend of files, Resend of Acknowledgement
	RSS AIP 402-998-7451 if no response 402-422-3831


Customer Service Inquiry and Education Center Contact Information

	Customer Service Inquiry and Education  Center Escalations
	Jeremiah Tolbert 612-349-2301

	Contact Numbers by CSIE Function

	3 Way Calls
	1 (800) 922 1879 Opt 3, Opt 1

	3-Way Calls to PIC NO
	1 (800) 922 1879 Opt 3, Opt 1

	Account Data Verify (ADV)
	1 (800) 922 1879 Opt 3, Opt 1

	Billing Name & Address (BNA)
	1 (800) 922 1879 Opt 3, Opt 1

	Error Resolution
	1 (800) 922 1879 Opt 3, Opt 4

	IXC PIC Changes
	1 (800) 922 1879 Opt 3, Opt 1

	Repair
	1 (800) 922 1879 Opt 3, Opt 5

	Switch Verify
	1 (800) 922 1879 Opt 3, Opt 5
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