CenturyLink Regional Subscription System On-lines User Guide
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Purpose

The purpose of this guide is to provide complete on-line procedures for accessing the Regional Subscription System on-lines and inputting PIC changes and information requests.

Changes to this section

· New listing service information effective 12/15/00 (11/15/00 version)

· Update name change (08-08-11)

Description

The Regional Subscription System On-line is an interactive system for the fast and accurate processing of Subscription data including submitting of PIC changes.

On-line Hours:

The Regional Subscription System On-line is available:

	Monday-Friday
	6:00 am to 8:00 p.m. (Mountain Time)

	Saturday
	7:00 am to 4:00 p.m. (Mountain Time)


The on-lines are down on Saturday when RSS releases, NPA splits, or sync ups occur.  On-line users will be notified before this happens. 

On-Line Problems

Refer all on-line problems to the Help Desk at 888-796-9102.

System Security and Your Responsibility

Access to the Regional Subscription System On-lines is provided as a service.  This service can be revoked as a result of security breaches.

If you are sharing a SecurID card or a userID, you have violated the agreement signed when you applied for on-line access and risk being revoked from use of the system.  Each user must have their own SecurID card, userID, and password.  

As employees leave your company, you are required to surrender their SecurID card and apply for a new one for new employees.  You risk being revoked from the system and being denied access.

Security Policy

CenturyLink assigns one SecurID Card per individual user.  This user is not allowed to share information regarding the SecurID Card with any other person.  If a user is found to be sharing a SecurID Card, this violation will result in the termination of access to CenturyLink’s Systems. 

Multiple Users

There must be only one user per userID.  If you need more userIDs, please fill out the application form in the Forms section.  

Allowing more than one user per ID is a breach of system security.  You must request a userID for each person using the system.  Example:  If you have twelve users, you must have twelve separate userIDs.

Note:  The majority of password resets we perform are from users using a shared userID and one of the users needs to have reset the password.  Be aware that if you are requesting a reset on a userID other than your own, that user's access to the system may be revoked.

Multiple CIC Codes

If your company has multiple CIC codes, only one userID per user is required.  The system will allow you to enter in the CIC(s) that are assigned to your company.  

CIC Cross Reference

If your company has multiple CIC codes, you may have these CIC Cross-referenced.  Contact your CenturyLink account executive.

Large Account Threshold 

RSS has a threshold to allow only 500 lines on an account to process through in each cycle.  If a PIC change is submitted through RSS with over 500 lines (including TERs), RSS will process the first 500 lines the day the input is received, then the next 500 the next cycle, the next 500 the next cycle, and continue that pattern until all lines have been changed.

Carriers will receive a regular output code on the first 500 lines processed and a 2825 TCSI on the additional lines that are not processed that first day.  (Example:  An account with 3000 lines is input-the first 500 lines will be worked today, the next 500 worked tomorrow, the next 500 worked the next day, etc. until all lines have been processed.)  The carrier will receive the 20XX TCSIs each day as the lines are processed.

Dial-Up Access

The following information is for users utilizing the Dial Up method using a modem.  You will need a SecurID card.

Software Setup

Following is the basic communication package set-up needed for access to the RSS On-lines.  You may need to get with you company's technician to set up your software for RSS access.

	Terminal Emulation
	VT100 or ANSI

	Duplex
	Full

	BAUD Rate
	1200 or 2400

	Data Bits
	8

	Parity
	0

	Check Stops
	1

	Autobaud
	If using a 2400, 4800, or 9700 baud modem, set to Auto Baud and it will automatically match the CenturyLink modem speed


Modem Pool

The carrier dialing in will access the CenturyLink modem pool.  Although, CenturyLink has tried to ensure maximum availability in the modem pools, it is possible to reach the modem pool when it has hit full capacity.  Hang up and dial in again and you should hit a different modem in the pool.

SecurID Card Information

Carriers with dial up access to RSS will receive a SecurID card that provides access to the CenturyLink Network.  When a new SecurID card is sent, the packet will contain the SecurID serial number, unique userid, and a default PIN.

Card Description

A SecurID card has a LCD readout that contains a bar stack of six bars.  Each of these bars will display the numbers needed for the SecurID passcode.  (The numbers on the LCD readout will change every 60 seconds.)

Card Use

SecurID will prompt the user to input their Passcode.  The Passcode is comprised of a four alphanumeric PIN and the six digits displayed on the SecurID card.  It is important to input all six numbers from the SecurID card before the numbers begin to change to another six-digit combination.

Expiration

The SecurID card expires at the end of twelve months.  Approximately 6-8 weeks before expiration, you will receive notification that your card is going to expire.  As soon as this notification is received, you must contact CenturyLink to renew your card renewed for another year.  It is critical to confirm renewal before the expiration date.  SecurID cards are disconnected on the expiration date.

You must call to have your card reset if you have not used it for three months.

The SecurID card power source lasts approximately three years.  Please contact the Help Desk when you need a new card (888 796-9102).  The old card is to be discarded when the new card arrives.

Each user must have a SecurID card.  When employees leave your company, you must surrender the SecurID card and apply for a new card for new employees.

Problems

If you are having problems with your SecurID card or need to be reset, contact the help desk on 888-796-9012.

The SecurID card must be surrendered immediately upon request of CenturyLink.

System Logon

The following provides the steps for the initial logon to the system.

	Step
	Action

	1
	Using your communications software:

Dial:  (303) 592-0748 or (303) 480-3700

	2
	The terminal will connect to the CenturyLink modem pool and respond with the Network Access screen

	3
	Type:  USERID (in all upper case letters)

	4
	Press:  Enter

	5
	The system will respond with a system prompt of Passcode:

	6
	Type: The PIN (in lower case) plus the six digits displayed on the SecurID card
(The PIN plus the six digits from the SecurID card equal the passcode--example:  mee2123456)

Note:  The passcode will not appear on the screen as it is typed.

	7
	Press enter

	8
	The system will respond with the system prompt of Destination:

	9
	Type: sna (in lower case)

	10
	Press enter


SecurID Logon

The SecurID logon must be completed without interruption because of a 45-second inactivity time.  If the user takes too long to complete this portion of the logon, the system will "time out" and the connection will be dropped.  If this happens, the user must dial in again.

IMS Logon

Once SecurID logon is completed, the following screen will appear:

	Node = C61B0125                CenturyLink Regional SNA Network                                   (303) 624-1945

                                     "PROPRIETARY SYSTEM" Authorized Access Only

DFS36501 SESSION READY FOR INPUT OR /RCL FOR LOGOFF




The following provides the steps for the initial logon to the system.

	Step
	Action

	1
	Type:  lon mtr29

	2
	Press enter

	3
	The system will respond by clearing the screen and displaying SESSION READY FOR INPUT OR /RCL FOR LOGOFF

	4
	Type:  /for sign

	5
	Press enter

	6
	The system will respond with the IMS logon screen


IMS Screen Logon Screen

	IMS SIGN-ON                                                                                                      DATE: 06/01/2000

                                                                                                                             TIME:  11:53:02

TYPE USERID AND PASSWORD, THEN PRESS ENTER                                 LTERM: C63732

                                                           IMSID:

  USERID                                  = = = = = = = >

  CURRENT PASSWORD       = = = = = = = >

TO CHANGE PASSWORD:

        NEW PASSWORD                      = = = = = = = >

        RE-TYPE NEW PASSWORD    = = = = = = = > (FOR VERIFICATION)

PASSWORD STANDARDS:

USE 6-8 CHARACTERS, WITH AT LEAST ONE ALPHABETIC AND ONE NUMERIC CHARACTER

AUTHORIZED ACCESS ONLY.  USERS SUBJECT TO MONITORING.  ALL OTHER USE PROHIBITED.



	Step
	Action

	1
	Type the userid  (Note:  If the cursor does not automatically jump to the Password field, go to step 2)

	2
	Press the space bar or TAB

	3
	Type:  password (this will not appear on the screen)

	4
	Press Enter

	5
	The system will respond with the message "Ready for input or /RCL for logoff"

	6
	Clear screen (ESC ESC C S)

	7
	Type /for subent

	8
	Press enter

	9
	The system will respond with the RSS Sign-on screen


RSS Logon Screen

The following is an example of a blank RSS On-line sign on screen.

	                                                            CenturyLink COMMUNICATIONS

06/01/2000                                             SUBSCRIPTION SYSTEM

13:25:31
                                          ONLINE SUBSCRIPTION ENTRY

         LOGON ID

         PASSWORD
         NEW PASSWORD

PF1 = EXIT


RSS Logon Steps

The following provides the steps for logging into the RSS screen.
	Step
	Action

	1
	Type:  Your logon ID (Note:  If the cursor does not automatically jump to the Password field, go to step 2)

	2
	Press TAB

	3
	Type:  password (this will not appear on the screen)

	4
	Press Enter

	5
	The system will respond with the RSS Main Menu


From this screen, the user can proceed.

Main Menu

	LOGON ID: TESTONE              CenturyLink COMMUNICATIONS                            06/01/2000

                                                      SUBSCRIPTION SYSTEM

                                        ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


Dedicated Users

This portion is designed for users with direct access to the system.  If you use a SecurID card to access the on-lines, please go to the Dial Up section.

Dedicated Access to the Regional Subscription System involves a two step security logon process:

· The IMS portion of the logon includes use of a name-based userid and a six to eight character password.  The IMS logon provides access to the RSS Security screen.

· The RSS logon includes use of a name-based userid and personal password.  The RSS logon procedure provides access to the RSS Main Menu.

Each user will receive a unique userID six to eight characters in length and used for the IMS and RSS logons.

System Logon

The following provides the steps for the initial logon to the system.

	Step
	Action

	1
	On a blank screen

Type:  log t29

	2
	The system will display the message "SESSION READY FOR INPUT OR/RCL FOR LOGOFF”

	3
	Type:  /for sign

	4
	Press Enter

	5
	The system will clear the screen and display the IMS Sign On Screen

	6
	Type: UserID  (Note:  If the cursor does not automatically jump to the Password field go to step 7

	7
	TAB

	8
	Type password (this will not appear on the screen)

	9
	Press enter

	10
	The system will display with the message "SESSION READY FOR INPUT OR/RCL TO LOGOFF”

	11
	Type:  /for subent

	12
	Press Enter

	13
	The system will respond with the blank IMS Sign On screen


	IMS SIGN-ON                                                                                                     DATE: 06/01/2000

                                                                                                                             TIME:  11:53:02

TYPE USERID AND PASSWORD, THEN PRESS ENTER                                 LTERM: C63732

                                                        IMSID:

  USERID                                         = = = = = = = >

  CURRENT PASSWORD               = = = = = = = >

TO CHANGE PASSWORD:

        NEW PASSWORD                     = = = = = = = >

        RE-TYPE NEW PASSWORD    = = = = = = = > (FOR VERIFICATION)

PASSWORD STANDARDS:

USE 6-8 CHARACTERS, WITH AT LEAST ONE ALPHABETIC AND ONE NUMERIC CHARACTER

AUTHORIZED ACCESS ONLY.  USERS SUBJECT TO MONITORING.  ALL OTHER USE PROHIBITED.


The following provides the steps for logging into the IMS Sign On screen.
	Step
	Action

	1
	Type:  UserID (Note:  If the cursor does not automatically jump to the Password field, go to step 2)

	2
	Press TAB

	3
	Type:  password (this will not appear on the screen)

	4
	Press Enter

	5
	The system will respond with the On-line Subscription Entry logon screen


RSS Logon Screen

The following is an example of a blank RSS On-line sign on screen.

	                                                          CenturyLink COMMUNICATIONS

06/01/2000                                             SUBSCRIPTION SYSTEM

13:25:31
                                          ONLINE SUBSCRIPTION ENTRY

                 LOGON ID

                 PASSWORD

                 NEW PASSWORD

PF1 = EXIT


The following provides the steps for logging into the RSS screen.
	Step
	Action

	1
	Type:  Your logon ID (Note:  If the cursor does not automatically jump to the Password field, go to step 2)

	2
	Press TAB

	3
	Type:  password (this will not appear on the screen)

	4
	Press Enter

	5
	The system will respond with the RSS Main Menu


From this screen, the user can proceed.

Main Menu

	LOGON ID: TESTONE             CenturyLink COMMUNICATIONS                                  06/01/2000

                                                  SUBSCRIPTION SYSTEM

                                       ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


Password Change

First Time Logon

The very first time you logon to IMS and RSS you will need to personalize your assigned passwords.  Type in your assigned password.  The system will respond that your password has expired.  The password change procedure should then be followed.

Note:  Keep both password in sync for both access screens (When you change the password for IMS, change your password in RSS to match the IMS password, i.e., if your IMS password is BUNNY1, you should make sure your RSS password is also BUNNY1).

Password Expired

This same procedure is used when your PASSWORD has expired (approximately every 30 days).  Do not call the Help Desk to have your password reset when it has expired.

When your password has expired or needs to be reset, you will receive the following message: "SIGN REJECTED, RC =    12 PASSWORD HAS EXPIRED"

You will need to change your password when you receive that message, simply follow the password change procedure.

Password Resets

If you have been locked out of the system due to a password problem/user error, contact the Help Desk 888-796-9102.

Password Expired

IMS Password

When you receive the message that your password has expired:

	Step
	Action

	1
	Type your userid

	2
	Press TAB

	3
	Type your current password

	4
	Tab to the New Password field

	5
	Type your new password (which will not appear on the screen)

	6
	If the cursor does not automatically jump to the Re-Type New Password prompt, press spacebar

	7
	At the Re-Type New Password field, retype your new password

	8
	Press enter


If you have entered an incorrect password, you will receive the message "/SIGN REJECTED, RC = 8 - INCORRECT PASSWORD ENTERED".

	Step
	Action

	1
	Re-enter the correct password in the New Password and Re-Type New Password fields

	2
	Press enter


If the new and verification passwords do not match OR if the password you entered has been used in the last 12 months, you will receive the message "NEW PASSWORD MUST MATCH VERIFICATION PASSWORD".

	Step
	Action

	1
	Re-enter the correct password in the New Password and Re-Type New Password fields

	2
	Press enter


	IMS SIGN-ON                                                                                                      DATE: 06/01/2000

                                                                                                                            TIME:  11:53:02

TYPE USERID AND PASSWORD, THEN PRESS ENTER                                LTERM: C63732

                                                        IMSID:

  USERID                                    = = = = = = = >

  CURRENT PASSWORD          = = = = = = = >

TO CHANGE PASSWORD:

        NEW PASSWORD                     = = = = = = = >

        RE-TYPE NEW PASSWORD    = = = = = = = > (FOR VERIFICATION)

PASSWORD STANDARDS:

USE 6-8 CHARACTERS, WITH AT LEAST ONE ALPHABETIC AND ONE NUMERIC CHARACTER

AUTHORIZED ACCESS ONLY.  USERS SUBJECT TO MONITORING.  ALL OTHER USE PROHIBITED.


RSS Password

When you change your IMS password, change the password in RSS also.

	                                                      CenturyLink COMMUNICATIONS

06/01/2000                                     SUBSCRIPTION SYSTEM

13:25:31
                                  ONLINE SUBSCRIPTION ENTRY

               LOGON ID

               PASSWORD
              NEW PASSWORD

PF 1 = EXIT


	Step
	Action

	1
	Type your logon Id

	2
	If the cursor does not automatically jump to the password field press the spacebar or TAB

	3
	Type your password

	4
	If the cursor does not automatically jump to the new password field TAB

	5
	Type your new password (the same you just input as your new password on the IWS screen)

	6
	Press enter

	7
	The system will respond with the RSS Main Menu


Getting Started - The Main Menu

The purpose of the main menu is to provide a method for accessing the various functions.  (The term main menu and access menu is used interchangeably).

	LOGON ID: TESTONE                      CenturyLink COMMUNICATIONS                      06/01/2000

                                                              SUBSCRIPTION SYSTEM

                                                 ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


Access Functions

To access functions from the main menu:

	Step
	Action

	1
	Type the appropriate function code in the Enter Function field

	2
	Press enter

	3
	The system will respond with the Carrier Document Entry screen


PIC Changes

In the Enter Function field (Main Menu), type 01 and press enter.  The Carrier Document Entry Screen will be provided.

	LOGON ID: TESTONE                  CenturyLink COMMUNICATIONS                      06/01/2000

                                                         SUBSCRIPTION SYSTEM

                                            ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:  01
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION
                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


Carrier Document Entry Screen

The CIC field will be populated with your company's CIC code.  CIC 1111 is used for example purposes only.

	XCF0401 BMARLY                           CenturyLink COMMUNICATIONS                          06/01/2000

                                                       SUBSCRIPTION SYSTEM

                                                   CARRIER DOCUMENT ENTRY

TRAN CODE          STATUS IND         CIC 1111        JI 

BILLING TELEPHONE NUMBER                               AUTHORIZATION DATE  

                                                                                     (CCYYMMDD)

WORKING TELEPHONE NUMBER                            CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                        AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)            SWITCHLESS RESELLER

      DEPT CODE:                                                         BILL CARRIER PSP

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


Following are the basic steps for processing a PIC change:

	Step
	Action

	1
	Input the appropriate TRAN CODE – 01

	2
	Input the appropriate Status Indicator  - 01 for "just this line" or 04 for "all lines on the account"

	3
	Input the Effective Date which must be today's date or earlier

	4
	Input Jurisdictional Indicator 

A = intraLATA  B = both inter and intraLATA  E = interLATA

	5
	Input the Working Telephone Number (it is advisable to always input the telephone in the Working Telephone Number field)

	6
	Press PF3

	7
	Press PF3 to process request


The following is an example of a PIC change for all lines on the account (Tran Code 01, Status Ind 04), changing both inter and intraLATA (JI B).

The effective date must be type in CCYYMMDD format as shown.  Only the Working Telephone Number field (WTN) is populated.

	XCF0400 BMARLY                  CenturyLink COMMUNICATIONS                                   06/01/2000

                                                   SUBSCRIPTION SYSTEM

                                               CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  04   CIC   1111        JI B
BILLING TELEPHONE NUMBER              AUTHORIZATION DATE  20000601
                                                                   (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123 CUSTOMER TYPE IND B

AC REFERENCE NUMBER                   AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD) SWITCHLESS RESELLER

      DEPT CODE:                      BILL CARRIER PSP

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


Input Fields

The input fields needed to process a PIC change are described here.

TCSIs

The following table provides the PIC change input Transaction Code Status Indicators (TCSIs) you will be using for PIC changes.

	Input TCSIs
	Use

	0101
	PIC change at WTN level including associated TERs

PIC only this line/residence, business and COCOT accounts

	0104
	PIC change at BTN level

PIC entire account/residence, business, and COCOT accounts

	0106
	PIC change at WTN level (change only this line) Coin accounts only

	0107
	Available but not used

	0108
	Due Date Change Future Due Dated Order/residence, business, and COCOT accounts

	0109
	Due Date Change Future Due Dated Order/residence, business, and COCOT accounts

	0110
	Cancel Future Due Dated Order/residence, business, and COCOT accounts 

	0113
	Cancel Future Due Dated Order/residence, business, and COCOT accounts

	0120
	Disputed PIC Change WTN level (change only this line)  This order changes the end user back to the submitting carrier when the end user has been changed away from the carrier without authorization

	1701
	Remove end user from carrier’s service (PICC Termination)

	1770
	Remove end user from carrier’s service – coin (PICC Termination)


Transaction Code

The Tran Code field is used for the input Transaction Code.  The transaction code plus the status indicator become the TCSI.

Status Indicator

The Status Ind field is used for the input Status Indicator.

CIC Code

The CIC will be populated on the screen based upon your on-lines userid.  If your company's associated CIC codes have been cross-referenced you may overtype the CIC with the correct CIC.

If the CIC you input is not associated with your company, you will receive the error message "2113 USER NOT AUTHORIZED FOR THIS CARRIER, CALL HELP DESK 888-796-9102”.

Jurisdictional Indicator

The JI indicates whether the account should be changed at the interLATA, intraLATA, or both levels.  JI is required for all PIC changes.

	JI
	Use

	A
	Use this JI when the account is to be changed at the IntraLATA (local long distance) level

	B
	Use this JI when the account is to be changed at both the InterLATA and IntraLATA level

	E
	Use this JI when the account is to be changed at the InterLATA (long distance) level


The following are the on-screen reject messages you may see:

	Reject TCSI
	Definition

	3116
	Jurisdictional Indicator (JI) Invalid
This JI is not valid for the AP.

	3117
	Jurisdictional Indicator (JI) Missing
JI is not present in the AC record.


Note:  If you submit a JI B on a pay phone account, you will receive the 2140 message.  CenturyLink public pay telephones can only be PIC’d at the JI E level.

Billing Telephone Number 

The Billing Telephone Number (BTN) field may be populated with the NPA, NXX, and line number of the account to be changed.

If the number entered is not the main telephone number on an account (i.e., multi-line account), the BTN will be rejected even if the line number input is a valid line number on the account.

When in doubt, enter the telephone number in the WTN field.

Do not enter a BTN and a WTN unless you are positive they are associated.  If they are not associated on the customer's billing record, you will receive a reject.

Working Telephone Number

The Working Telephone Number (WTN) field may be populated with the NPA, NXX, and line number of the account to be changed.

The BTN may be entered in this field.  If you are unsure if a telephone number is the BTN or WTN, it is easier to input the number in the WTN field and let RSS search for the BTN.

If you enter numbers in both the BTN and WTN fields, RSS will search for only that BTN/WTN combination.  If the combination is invalid, a reject message will be sent.

It is to your benefit to input account information in the WTN field.

Effective Date

The Effective Date field is used for the Letter of Authorization Date (the date the end user signed with the carrier for service).  Type in CCYYMMDD (century century year year month month day day) format.  Example:  if today is July 1, 2000 the format is 20000801.  The date must be today's date or prior to today.  PIC changes will reject without this information.

Customer Type Indicator

RSS will populate the Customer Type Indicator field for you.  Following is the list of CTIs.

	CTI
	Customer Type

	B
	Business

	I
	Institutional

	J
	PAL/COCOT

	Q
	Public

	R
	Residence


AC Reference Number

This is a free flow field in which you may type any tracking information.  This information will appear on the ADV screens and on your carrier's output.

AC Order Number

This is a free flow field in which you may type any tracking information.  This information will appear on the ADV screens and on your carrier's output.

AC Desired Due Date

This field is used only is you are requesting a future due date on the PIC change.  A Future due date is any date 3-30 calendar days into the future.  Your order will not complete until the date you specify.

Switchless Reseller

If you know that the PIC change was initiated by a toll/switchless reseller and your company wishes to track that information, place Y in this field.

Bill Carrier PSP

If your company is going to pay the PIC or LPIC change charge, type Y in this field.

Due Dates

The standard due date interval for residence, small business, and COCOT (Customer Owned Coin Operated which look like business lines to CenturyLink) accounts is the next business day.

The due date for CenturyLink public pay stations (coin accounts) is seven days.

Getting It Done

Entire Account to be Changed/BTN Entered

To change all lines on an account (i.e., account has 42 lines and they all need to be changed to your CIC), type input code 0104 (Tran Code of 01, Status Ind of 04).

All fields have been highlighted where input was done.  The telephone number has been input into the BTN field.

	XCF0400 BMARLY                         CenturyLink COMMUNICATIONS                          06/01/2000

                                                          SUBSCRIPTION SYSTEM

                                                        CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  04     CIC   1111        JI B

BILLING TELEPHONE NUMBER 402 422 7123   AUTHORIZATION DATE  20000601

                                                                               (CCYYMMDD)

WORKING TELEPHONE NUMBER                      CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                 AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)     SWITCHLESS RESELLER

DEPT CODE:                                                         BILL CARRIER PSP  Y

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


This example shows the BILL CARRIER PSP field populated with Y.  This bills the carrier the intraLATA and interLATA change charges rather than the end user.

Entire Account to be Changed/WTN Entered

In this example, the entire account is being changed and the number has been input into the WTN field.  If the customer did not give you a Billing Telephone Number but one of their WTNs, RSS will reject the BTN if input into the BTN field.  If input into the WTN field, it will be processed.

	XCF0400 BMARLY            CenturyLink COMMUNICATIONS            06/01/2000

                           SUBSCRIPTION SYSTEM

                          CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  04     CIC   1111        JI B

BILLING TELEPHONE NUMBER                AUTHORIZATION DATE  20000601

                                                                  (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123   CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                     AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)        SWITCHLESS RESELLER

      DEPT CODE:                                                     BILL CARRIER PSP

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN




WTN Only to be Changed/WTN Entered

To change only one line on an account (i.e.; account has 42 lines and only one is to be changed to your CIC), type input code 0101 (Tran Code of 01, Status Ind of 01).  

If you want to change several lines on the account but not the entire account, use the 0101 TCSI and type the telephone number in the WTN field.

If there are any TERs (terminals) associated with a single line, all of those line will be changed also.

	XCF0400 BMARLY                CenturyLink COMMUNICATIONS                                 06/01/2000

                                                  SUBSCRIPTION SYSTEM

                                               CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  01     CIC   1111        JI B
BILLING TELEPHONE NUMBER                             AUTHORIZATION DATE  20000601
                                                                                    (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123   CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                     AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)         SWITCHLESS RESELLER

DEPT CODE:                                                            BILL CARRIER PSP

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


After inputting information and pressing PF3, RSS will respond by populating the BTN.  Press PF3 to process PIC change and you will receive the message Your Update is Complete--Please enter Next Transaction.

This is what will appear after you have typed in the information and pressed enter.  Notice the BTN and customer code (last three digits shown) are populated.  From this point, you must PF3 to process the order.

	XCF0400 BMARLY                CenturyLink COMMUNICATIONS                                 06/01/2000

                                                  SUBSCRIPTION SYSTEM

                                               CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  01        CIC   1111        JI B

BILLING TELEPHONE NUMBER 402 422 7123 482  AUTHORIZATION DATE  20000601

                                                                                      (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123      CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                         AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)             SWITCHLESS RESELLER

DEPT CODE:                                                                BILL CARRIER PSP

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


System Responses

After inputting information and pressing PF3, RSS will respond by populating the BTN.  Press PF3 to process PIC change.  You will receive the message Your Update is Complete--Please Enter Next Transaction.  Entire account will be changed.

It is critical to PF3 so the PIC change is processed.  If you do not receive the message YOUR UPDATE IS COMPLETE--ENTER NEXT TRANSACTION, your change has not gone into the system for processing.

Transaction Accepted

Once a transaction is accepted, RSS will respond by populating the ACNA, the complete BTN and customer code, and provide the on-line message PLEASE ENTER PF3 FOR UPDATE OR PF2 FOR REFRESH SCREEN.  

Press PF3 and RSS will respond with the on line message YOUR UPDATE IS COMPLETE--PLEASE ENTER NEXT TRANSACTION.  The PIC will be changed the next business day--not including the day input.

CAUTION

It is critical to check to see if you have received the Update Complete message.  If you do not receive that message or an on-line error message, you have NOT distributed your PIC change request and it will not be worked.

Entering Next Transaction

To enter the next transaction, PF2 to refresh the screen or overtype the information on the screen.

Overtyping Tips

· If the TRAN CODE and STATUS IND remain the same, it is not necessary to overtype these.

· If the AUTHORIZATION DATE remains the same, it is not necessary to overtype this field.

· If the Jurisdictional Indicator (JI) remains the same, it is not necessary to overtype this field.

· It is important to blank out the Billing Telephone Number and Customer Code otherwise RSS will try to associate that BTN with the new WTN you have typed in.

· The user will then press ENTER, RSS will populate with the new BTN and Customer Code, the user will then PF3.

Large Account Warning Message

RSS will edit for on-line input on accounts 250+ lines.  When inputting a PIC change, if the account has over 250 lines, the system provides a screen warning the user that the account is over 250 lines and provides the number of lines on the account.  If you are changing just one line and that WTN has 250 or more TERs, you will receive the screen warning.

You may have input an 0101 TCSI on a WTN with 250 or more TERs or you may have input an 0104 on an account that is 250 or more lines and received this message:

THIS ACCOUNT HAS XXX,XXX NUMBER OF LINES and then asks ARE YOU SURE YOU WANT TO PROCESS THIS ACCOUNT?  Y = YES  N = NO

If the account has over 250 lines, the following screen will appear:

	CF40210                                     CenturyLink COMMUNICATIONS                                     06/01/2000

                                                                                                                                        07:42:26

TOTAL NO OF LINES FOR THE TRANSACTION IS         2930

BTN     -----------------------------------      505 976 2121  001

WTN     -----------------------------------      505 976 2121

DO YOU WANT TO PROCESS IT?  (Y/N)

PRESS ENTER TO CONTINUE


· If you receive this screen, validate the account.  If it is the correct account and you want to change all lines and TERs on the account, type Y.  The PIC change screen will reappear, then PF3 to process the change.

· If you have made an error and it is not the correct account to change, enter the information for the appropriate account and process.

· If you type N, the system will return the PIC change screen for you to input your next transaction.

· If you type Y (for yes), the PIC change screen will reappear with the message PLEASE ENTER PF3 FOR UPDATE OR PF2 FOR REFRESH SCREEN

· If you type N (for N), the PIC change screen will reappear with the message CURRENT TRANSACTION NOT PROCESSED - PLEASE ENTER NEXT TRANSACTION

Frozen Accounts

If the end user has frozen their telephone number, carrier-initiated PIC changes cannot be processed and will be rejected.  Only the end user can initiate a PIC change on their frozen accounts.  Accounts are frozen at the JI level.

The Regional Subscription System On-lines will provide PIC Freeze information when a PIC change request is input.  If you receive a freeze message you may wish to contact the end user and have them call their local business office to make the change.  Or, you may wish to contact the end user and three-way call into the Carrier Billing and Subscription Center so the PIC change may be made.

Following are the messages that will be provided on frozen accounts:

· 2166 Account Frozen at Both Inter and IntraLATA level

· 2166 Account Frozen at InterLATA level

· 2166 Account Frozen at IntraLATA level

If an account is frozen at the JI E level and the carrier submits a PIC change at the JI B level, their PIC change will be accepted on the JI A level (intraLATA) and rejected as frozen on the interLATA side.

If an account was frozen before it was resold, it will no longer be frozen since it is no longer a CenturyLink account.

Resold Accounts

The following is an example of a PIC change request input on a resold account. 

	XCF0400 BMARLY                CenturyLink COMMUNICATIONS                                 06/01/2000

                                                  SUBSCRIPTION SYSTEM

                                               CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  01        CIC   1111        JI B

BILLING TELEPHONE NUMBER 402 422 7123 482   AUTHORIZATION DATE  20000601

                                                                                       (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123      CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                           AC ORDER NUM

AC DESIRED DUE DATE         (CCYYMMDD)             SWITCHLESS RESELLER

      DEPT CODE:                                                           BILL CARRIER PSP

3147 - THIS LINE HAS BEEN RESOLD

ERRORS STILL EXIST, CONTINUE TO CORRECT OR PRESS PF3 TO UPDATE THE RECORD

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


You cannot make a PIC change on a resold account since the account no longer belongs to CenturyLink.  You will need to either PF2 to refresh your screen or PF3 to send the reject message so it goes to your output.

If the carrier has a contract to receive Local Service Provider Indicator information, the error message will be displayed "3148 - THIS LINE HAS BEEN RESOLD ---XXXX" and the four alphanumeric Local Service Provider identification code.  (Note:  this will occur only if the carrier has the LSPID contract AND if the Local Service Provider is sharing their information).

You will need to PF3 the error message so your downstream systems will receive the correct information.

Future Due Dates (FDD)

A carrier may input a specific future due date on residence, business, and COCOT customer type accounts.

· The Future Due Date must be a minimum of three to a maximum of thirty days into the future (holidays excluded).

· A future due dated order may be canceled the day before the order is due. 

· The due date on a future due dated order may be changed up to the day before the order is due.

The following are the steps for inputting a FDD PIC change:

	Step
	Action

	1
	Input the appropriate TRAN CODE

	2
	Input the appropriate Status Indicator

	3
	Input the Effective Date

	4
	Input the Jurisdictional Indicator (JI) 

	5
	Input the Working Telephone Number

	6
	Input Desired Due Date 

(format (CCYYMMDD)

	7
	Press PF3

	8
	RSS will populate the BTN field if the WTN was input and will populate the customer code

	9
	Press PF3 to process request

	10
	Press enter


Canceling a FDD Order

	Step
	Action

	1
	Input the 01 TRAN CODE

	2
	Input the 13 Status Indicator

	3
	Input the Effective Date

	4
	Input the Working Telephone Number

	5
	Press PF3

	6
	Press enter


Changing the FDD Due Date 

	Step
	Action

	1
	Input the 01 TRAN CODE

	2
	Input the 08 or 09 Status Indicator

	3
	Input the Effective Date

	4
	Input the Billing Telephone Number or the Working Telephone Number

	5
	Input New Desired Due Date (format (CCYYMMDD)

	6
	Press PF3

	7
	RSS will populate the BTN field if the WTN was input and will populate the customer code

	8
	Press PF3 to process request (the P is silent)

	9
	Press enter


Carrier Reported Dispute

When PIC Disputes are reported to a carrier, the carrier has the option of submitting a PIC change to place the end user back on their service. 

This can be done via the on-lines using the 0120 input TCSI.  This input will change the end user back to your company only if you were the customer's carrier right before they were changed away without their authorization.  (We call that the first previous).

Rules:

· Your CIC must be the end user's previous CIC (before they were changed without their authorization)

· You can submit the Dispute changes one line at a time (WTN level)

· Your company will pay the PIC change charge

· The due date of your order will be by close of the next business day

· You cannot issue a Dispute change order with a Future Due Date

· You cannot contact the CBSC to do Dispute change orders for you

Output Information

The submitting (authorized) carrier will receive the CIC code of the unauthorized carrier when they receive their output.

The unauthorized carrier will receive the CIC code of the winning (authorized) carrier when they receive their output.

Input TCSI

0120 - All Terminals, If Any, With This Working Telephone Number (WTN) - Disputed PIC Change Initiated Through AC

All terminal numbers in a group associated with the WTN provided are to be subscribed to the AC.  (Notice that you can only change the account one line at a time.)

	On-line Input

	Trans Code field:  01

Status Ind field:  20

Bill Carrier PSP field:  "Y" will be autopopulated


Example of Dispute Change order:

	XCF0400 BMARLY                  CenturyLink COMMUNICATIONS                             05/05/2000

                                                    SUBSCRIPTION SYSTEM

                                               CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  20     CIC   1111        JI B

BILLING TELEPHONE NUMBER                                      AUTHORIZATION DATE  20000506

                                                                                          (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123           CUSTOMER TYPE IND 

AC REFERENCE NUMBER                                              AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)                  SWITCHLESS RESELLER

DEPT CODE:                                                                    BILL CARRIER PSP

PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


When you press enter, RSS will populate the Billing Telephone Number (with customer code) and will automatically populate the Bill Carrier PSP field with Y.  

	XCF0400 BMARLY                  CenturyLink COMMUNICATIONS                             05/05/2000

                                                    SUBSCRIPTION SYSTEM

                                               CARRIER DOCUMENT ENTRY

TRAN CODE  01        STATUS IND  20     CIC   1111        JI B

BILLING TELEPHONE NUMBER   402 422 7123 566      AUTHORIZATION DATE  20000506

                                                                                            (CCYYMMDD)

WORKING TELEPHONE NUMBER 402 422 7123           CUSTOMER TYPE IND R

AC REFERENCE NUMBER                                              AC ORDER NUM

AC DESIRED DUE DATE        (CCYYMMDD)                  SWITCHLESS RESELLER

DEPT CODE:                                                                     BILL CARRIER PSP Y
PF1 = MAIN MENU  PF2 = REFRESH SCREEN      PF3 = PROCESS SCREEN


Note:  Disputed PIC changes cannot be submitted via the CBSC.

The following chart provides a list of reject TCSIs you may see during the Dispute Changes:

	Reject
	Definition
	Why You Received

	2130
	WTN already subscribed to AC
	This account has already been changed to your CIC

	2166
	PIC Activity Restricted
	Account frozen, no carrier initiated PIC change will be accepted

	2167
	Pay Station Identification
	This is a CenturyLink Public Pay Station account and is not eligible for the PIC Dispute process

	3126
	WTN ineligible for PIC Change
	This account is toll restricted, no PIC changes are accepted

	3147
	Order Rejected Without LSPID
	This is resold account, no PIC change is accepted by CenturyLink

	3148
	Order Rejected With LSPID
	This is resold account, no PIC change is accepted by CenturyLink, LSPID number is included so carrier can contact reseller

	3161
	WTN Not on Previous Carrier
	Your CIC is not the customer's last CIC prior to their reported dispute

Example:

Customer reports they were changed away from you by ABCD carrier

Instead, CenturyLink records show that their CIC was EFGH when they were changed by ABCD.  The customer may have been on your service at some time but not when they were changed 

	3162
	Carrier Initiated Dispute PIC Change was not carrier initiated
	Customer claims they were changed without their authorization but CenturyLink records show the PIC change was via service order, sync-up, etc.

Note:  The RSS system contains PIC change history including the source of the change.

	3163
	PIC Change Charge field is blank
	Y is required in the "Bill Carrier PSP" field


Local Resale

The Telecommunications Act of 1996 has opened the door for competition in the area of local service.  CenturyLink has negotiated with many customers who buy packaged local services from CenturyLink and resell to end-users.

These accounts no longer belong to CenturyLink.  Any problems and/or issues the carrier or end user may have on a resold account must be taken directly to the Local Service Provider. 

PIC changes on resold accounts will be rejected.  Billing Name and Address, current Account Data Verify information is not available on resold accounts and resold accounts are no longer PIC Frozen.

PIC Changes

When a PIC change is input on a resold account, the message 3147 THIS LINE HAS BEEN RESOLD will be provided if the Local Service Provider has not given permission to share their information, the information is not available, or the carrier requesting the information does not have a LSPID contract.

If the reseller has given permission to share their information and the carrier has a signed LSPID contract, the message 3148 THIS LINE HAS BEEN RESOLD RESELLER ID:  7721 will appear.

TCSIs

3147 - Working Telephone Number (WTN) Rejected Without Local Service Provider (LSP) Identification (ID) Code--Local Resale Service

PIC request must be submitted directly to LSP.  LSP ID not provided.

3148 - Working Telephone Number (WTN) Rejected with LSP ID--Local Resale Service

PIC request must be submitted directly to LSP.  LSP ID provided.

You will not be able to process a PIC change through CenturyLink on a resold account since the account no longer belongs to CenturyLink.

LSPID Information

To obtain the name and number of the Local Service Provider (from the LSPID), check the LERG.  CenturyLink does not provide this information.  

To obtain a LSPID contract, contact your CenturyLink account executive.

Good Transaction Deletion

The Good Transaction Deletion function is the only way to retrieve and then delete good transactions (those transactions that will be processed into RSS and the switch later that night).  If you have input an account in error, this is the only way to withdraw the PIC change before it happens.

Good Transaction also provides a way to view and audit on-line transactions.  

	Step
	Action

	1
	On the Main Menu, type 04 in the Enter Function field

	2
	Press enter

	3
	The system will respond with the blank Good Transaction Deletion screen.


	LOGON ID: TESTONE               CenturyLink COMMUNICATIONS                          06/01/2000

                                                  SUBSCRIPTION SYSTEM

                                           ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:  04
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  PRE 1+ INTRA PIC ORDER ENTRY

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON




The following is an example of a blank Good Transaction Deletion screen.  The TCSI is automatically populated with the 2004 TCSI so the system only pulls those accepted PIC change requests.  The CIC field is automatically populated with your CIC code.

	XCF01500 BGOLLY                 CenturyLink COMMUNICATIONS                                06/01/2000

                                                    SUBSCRIPTION SYSTEM

                                                GOOD TRANSACTION DELETION

      CIC: 1111            WTN:                   TCSI: 2004     

OPTION    BTN              WTN            TCSI    DATE  ICREFNO  JI

           PF1 = MENU  PF7 = PREV PAGE  PF8 = NEXT PAGE


Retrieving a Transaction

There are several ways to retrieve a transaction for deleting accepted or good transactions.  The user may search for the transaction by CIC, by WTN, or by TCSI.

By CIC

The CIC code is already populated.  Press enter and the system will retrieve any transaction.  If you were searching for an account input in error, this would be the easiest way to search for telephone numbers.  This search provides all telephone numbers that were input and accepted into the on-lines that day.

	Step
	Action

	1
	Type in the CIC

	2
	Press enter

	3
	The system will respond with ALL errored transactions for that CIC


By WTN

The following are the steps for retrieving a transaction by WTN.  This would be the way to pull an account that you know was input in error or if the end user changed their mind.

	Step
	Action

	1
	Type in the WTN

	2
	Press enter

	3
	The system will respond with ALL errored transactions for that WTN


This transaction was pulled by Working Telephone Number.

	XCF01500 BGOLLY                          CenturyLink COMMUNICATIONS                        06/01/2000

                                                         SUBSCRIPTION SYSTEM

                                           ERRORED TRANSACTION CORRECTION

      CIC: 1111        WTN: 303 443 1910               TCSI: 2004  

OPTION    BTN                    WTN                  TCSI    DATE      ICREFNO       JI

                3082349990111   3082349990       2101   19990319 192837444    A

           PF1 = MENU  PF7 = PREV PAGE  PF8 = NEXT PAGE


Deleting

	Step
	Action

	1
	On the populated Errored Transaction screen, select the transaction to be canceled

	2
	In the option field next to the transaction, type D

	3
	Press enter

	4
	The transaction will be deleted and the error will not appear with the output


	XCF01500 BGOLLY                      CenturyLink COMMUNICATIONS                          06/01/2000

                                                     SUBSCRIPTION SYSTEM

                                     ERRORED TRANSACTION CORRECTION

      CIC: 1111        WTN: 303 443 1910               TCSI: 2004 

OPTION      BTN                      WTN                   TCSI    DATE      ICREFNO    JI

  D               3082349990111   3082349990       2101   19990319 192837444 A

           PF1 = MENU  PF7 = PREV PAGE  PF8 = NEXT PAGE


Account Data Verify

The Account Data Verify (ADV) product provides account information for immediate and on-line viewing.  Account Data Verify product information and pricing is available in the Regional Subscription System User Guide Products Section.  

If a carrier does not have an ADV contract, access to the 02 function will be blocked.  The user will receive the on-line error message "No valid contract found, please contact your account rep".

Access

The following are the steps used to access the blank ADV screen:

	Step
	Action

	1
	Type 02 in the enter function field

	2
	Press enter

	3
	The system will respond with the blank ADV screen


	LOGON ID: TESTONE                   CenturyLink COMMUNICATIONS                          06/01/2000

                                                          SUBSCRIPTION SYSTEM

                                                 ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:  02
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


The following is an example of the blank ADV-WTN List screen.

	XCF05000
 BGOLLY                 CenturyLink COMMUNICATIONS                                 06/01/2000

                                                 SUBSCRIPTION SYSTEM

                                                        ADV - WTN LIST

BTN                      # OF LINES:      NBI:      LSP:     PAGE 

WTN                      CIC: 1111   DEPT:  N/A   WHOLE ACCT: Y  JI:

     WTN          TER    CIC   FOC IND    PID   SR   JI    METH

PF1 = MENU PF2 = BNA INFO PF3 = TER LIST PF4 = REFRESH PF6 = FOC CARR PF8 = NEXT PAGE


	Step
	Action

	1
	Input the Billing Telephone Number or the Working Telephone Number  

(Note:  If the BTN and WTN are both input, RSS will search for that BTN/WTN combination)

	2
	To view the entire account (all lines), leave the Y in the WHOLE ACCT field.  This will enable you to page through the account.  You will be charged for all lines viewed.

	3
	Input the Jurisdictional Indicator if an inter/intraLATA state

	4
	Press Enter


Input Fields

Following are the input field you will encounter and need to populate when working with on-line ADV.

BTN or WTN

Type in the Billing Telephone Number or Working Telephone Number.  Type in the WTN if you show Whole Account N.

Whole Account Field

Y - If Y is in the Whole Account Field, you will be able to view the entire account by paging through it.  You will be charged for each WTN/TER viewed.

N - If N is typed in the Whole Account Field, you will be able to view the requested WTN only.  You will be charged for viewing that line only.  If the WTN has associated TERs, you will be charged for viewing those.

Jurisdictional Indicator

A - If A is typed in the JI field, you will receive ADV by the intraLATA PIC.

B - If B is typed in the JI field, you will receive ADV on the inter and intraLATA portion of the account.  You will receive two lines of information for each WTN/TER--one for the interLATA PIC information and the other for the intraLATA PIC information.

E - If E is typed in the JI field, you will receive ADV on by interLATA PIC.

RSS will populate the ADV screen information after enter is pressed.  If ADV information is not available, the screen will not be populated.

	XCF05000
 BGOLLY                     CenturyLink COMMUNICATIONS                            06/01/2000

                                                         SUBSCRIPTION SYSTEM

                                                                ADV - WTN LIST

                                                 FROZEN ACCOUNT – B (2000-06-01)

BTN  303 530 4744 123          # OF LINES:    1 NBI:      LSP:  

WTN                      CIC: 1111   DEPT:  N/A   WHOLE ACCT: Y  JI:B

     WTN               TER    CIC   FOC IND    PID              SR   JI    METH

 303 530 4744      N      1111    P              19990710              E       B

 303 530 4744      N      1111    C              19990413              A       B

PF1 = MENU PF2 = BNA INFO PF3 = TER LIST PF4 = REFRESH PF6 = FOC CARR PF8 = NEXT PAGE


Reading the Screen

The following describes the field and how it is used or how it is populated.

	Field Name 
	Definition/Use

	Frozen Account
	If the account is frozen, this message will appear at the top of the screen.

If only the intraLATA CIC is frozen, the message will show FROZEN ACCOUNT - A

If only the interLATA CIC is frozen, the message will show FROZEN ACCOUNT - E

If both the inter and intraLATA CICs are frozen, the message will show FROZEN ACCOUNT – B

The date of the last freeze will also be shown with the freeze message.  If the account was frozen prior to 05/05/00, the date will show 0001-01-01.

	BTN Input field
	Enter the BTN of the account  (The customer code will populated after enter is pressed)

	# of Lines field
	This field will be populated with the total number of lines on the account (which does not include the number of TERs)

	NBI field
	This field will be blank unless the account is toll blocked

2 = Full Service Denial (includes complete disconnects).  Local service and all carrier networks are blocked by CenturyLink.  Also utilized for completed account disconnects.

3 = MTS Entity Denial (carrier specific).  Carrier blocks their own MTS network

4 = Specialized Service Entity Denial (carrier specific).  Carrier blocks their own SS&P network.  PIC changes are permitted on with this toll block.

6 = Limited/Restricted Service – All carrier networks are blocked by CenturyLink
7 = Selective Carrier Denial (carrier specific).  Carrier network is blocked by CenturyLink.

8 = Full Toll Denial and/or Limited Restricted Service.  All carrier networks are blocked by CenturyLink
9 = 900 Entity Denial (carrier specific).  CenturyLink and/or carrier block access to 900 dialing.  PIC changes are permitted with this toll block.

	LSP field
	This field will be populated if the account has been resold

	Page field
	This field will be populated with the page number

	WTN Input field
	Enter the WTN of the account. 

	Whole Account Input field
	This field is set to Y for yes, show me the entire account.  Enter N in this field if you want to view only one specific line of the account.  (Note:  if N is not entered, the entire account will be brought up for viewing)

	JI Input field
	Enter the Jurisdictional Indicator in this field

	WTN field
	This field will be populated with the list of the WTNs on the account

	TER field
	This field will be populated with Y if there are TERs on the associated WTN, N if there are none

	CIC field
	This field will be populated with the CIC associated with the WTN (the CIC that line is PIC'd to).  If the line is does not belong to you, the CIC will be OCC (Other Common Carrier).  If the line does not have a carrier selection, you will see NO.

	FOC IND field
	This field will be populated with the Firm Order Confirmation information if any is available.   POSACK = Positive Switch Acknowledgement

P = The POSACK has been received on an order input into RSS 

I = There is an order pending on this WTN, order was input into RSS

C = Service order was issued by business office, POSACK has not yet been received

B = Service order was issued by business office, POSACK has been received

Blank = No FOC information is available, WTN was changed prior to implementation of FOC

	PID field
	This field will be populated with the PIC Install Date.

If the FOC is C or B, this date will be the completion date of the service order.

If the FOC is P, this date will be the date it was changed in the switch.

	SR field
	This field will be populated if a Switchless Reseller has been associated with the WTN and the carrier has previously submitted that information

	JI field
	This will be populated with an A if the request was for all lines PIC'd with only IntraLATA, and E if the request was for all lines PIC'd to only InterLATA 

	METH
	This field will be populated with B if the method of input was batch, with E if the method of input was FASTPIC (FASTPIC discontinued 12/31/00)

	PF1 = Menu
	Press this to return to the Main Menu

	PF2 = BNA
	Press this to view BNA information on the account

	PF3 = TER List
	Press this to view TER information detail on a selected WTN (TER field must show Y)

	PF4 = Refresh
	Press this to refresh the screen (blank out the information) so the next BTN/WTN may be entered

	PF6 = FOC  CARR
	If the FOC field shows I, type X next to the WTN you wish to view FOC information on and press PF6


Screen will show maximum of 12 lines of an account per screen page.

Next Account

To access the next account:

	Step
	Action

	1
	Input the Billing Telephone Number or the Working Telephone Number  (Note:  The user can overtype the BTN or WTN from the previous account.  Blank out the customer code).

	2
	Input the Department Code (Note: The user can overtype the Department Code if a new one is to be used.)

	3
	If you want to view the entire account, leave the Y in the Whole Account field.  If you want to view only one line of the account, type N in the Whole Account field.

	4
	Input the Jurisdictional Indicator

	5
	Press Enter

	6
	RSS will populate the ADV screen information fields.  (If ADV information is not available, the screen will be blank)


Page Back

The user may switch back and forth between the ADV screen and the ADV/BNA information screen via the PF keys listed on the bottom of the screens.

Access Hints

If the user is accessing an account and an Y appears in the TER column, the user can tab down to select that WTN, input an X and view the TERs associated with that line.  The user will be billed for all TERs viewed on that screen.  The user will be able to return to the WTN screen (they were on when they moved to the TER screen) and not be billed again for the WTNs on that screen.

The ADV screen will display a maximum of 12 lines per screen.

The first page contains a field that shows the total number of lines on the account.

For billing purposes, the system is designed so that the user may page forward from the WTN or TER list screens.  In order to avoid the possibility of double billing, it is not possible to page backwards on the TER screen.

If a user or multiple users access the same account during the course of a day, charges will be billed for each access.  This does not constitute double billing.

If a user selects Y in the Whole Account field, the user will be able to page through the account.  The user will be billed for each WTN/TER viewed (12 per page).

If the user selects Y in the Whole Account field, the WTN list will start at the top of the telephone number list (numerically).

Accounts in inter/intraLATA states may be frozen at the A, B, or E level.  The ADV screens provide a message if the account is frozen and to which level.  In the interLATA states, the ADV screens will show that the account is frozen to the E level.

Accessing TERs

	Step
	Action

	1
	Select the appropriate WTN  (Only the WTNs that show Y in the TER field have TERs)

	2
	Type X on the line to the left of the selected WTN

	3
	Press PF3

	4
	The system will respond with the populated ADV TER list screen


	XCF05000
 BGOLLY                              CenturyLink COMMUNICATIONS                     06/01/2000

                                                              SUBSCRIPTION SYSTEM

                                                                 ADV - WTN LIST

                                                            FROZEN ACCOUNT – B (2000-05-05)

BTN  303 530 4744 123          # OF LINES:    1 NBI:      LSP:   PAGE: 1

WTN                      CIC: 1111   DEPT:  N/A   WHOLE ACCT: Y  JI:

     WTN               TER     CIC      FOC    IND          PID     SR    JI    METH

X303 530 4744      Y        NO      P        19980710             E       B

 303 530 4744        Y      1111    C         19980413             A       B

PF1 = MENU PF2 = BNA INFO PF3 = TER LIST PF4 = REFRESH PF6 = FOC CARR PF8 = NEXT PAGE


ADV TER List Screen

Pending Order Information

If a line has the letter I in the FOC (Firm Order Confirmation) field, there is an order pending on that line.  To view that information, place X next to the telephone number and press PF6.  The pending order information will appear at the bottom of the screen.  (In this example, the pending order is due the next business day).

	XCF05000
 BGOLLY                              CenturyLink COMMUNICATIONS                     06/01/2000

                                                              SUBSCRIPTION SYSTEM

                                                                 ADV - WTN LIST

                                                     FROZEN ACCOUNT – B (2000-05-05)

BTN  303 530 4744 123             CIC: 1111  LSP:

WTN  303 530 4744                  DEPT: NA1

     TER      CIC        FOC IND    PID          SR     JI     METH

     0001     1111      C               19981112             A        B

     0001      NO        C               19981112             A        B

     0002     1111      C               19981112             A        B

     0002     NO        C                19981112             A        B

     0003     1111      C               19981112             A        B

     0003     NO        C                19981112             A        B

PF1 = MENU  PF2 = BNA  PF3 = WTN LIST  PF6 = FOC CARR  PF8 = NEXT PAGE


	XCF05000
 BGOLLY                              CenturyLink COMMUNICATIONS                     06/01/2000

                                                              SUBSCRIPTION SYSTEM

                                                                 ADV - WTN LIST

                                                     FROZEN ACCOUNT – B (2000-05-05)

BTN  303 530 4744 123          # OF LINES:    1 NBI:      LSP:   PAGE 1

WTN                      CIC: 1111   DEPT:  N/A   WHOLE ACCT: Y  JI:

     WTN                 TER    CIC   FOC IND    PID            SR   JI    METH

X303 530 4744        N      1111    I              19980710            E       B

 303 530 4744         N      1111   C              19980413            A       B

INTER:  CIC = OCC  DATE = 20000504

PF1= MENU PF2 = BNA INFO PF3 = TER LIST PF4 = REFRESH PF6 = FOC CARR PF8 = NEXT PAGE


If the request is in an intraLATA state and both the inter and intraLATA CICs have a pending I but they are pending to different ACs, the messages will reflect the exact condition as it exists for the inter and intraLATA CICs.

Pending Order Examples

InterLATA State

If the user is the same CIC as the Pending CIC, the message will read:  INTER:   CIC = 1123  DATE = 19981101

If the user (0123) is associated to the pending CIC (0124) and is associated on the RSS CIC Cross Reference table, then the message will read:  INTER:   CIC =1124  DATE = 19981101

If the user is not the same as the pending CIC and is not associated with the pending CIC, the message will read:  INTER:  CIC = OCC    DATE = 19981101 (OCC = Other Common Carrier)

IntraLATA State/InterLATA CIC Pending

If the user is the same CIC as the Pending CIC, the message will read:  INTER:  CIC = 1123   DATE = 19981101

If the user (0123) is associated to the pending CIC (0124) and is associated on the RSS CIC Cross Reference table, then the message will read:  INTER:   CIC =1124   DATE = 19981101

If the user is not the same as the pending CIC and is not associated with the pending CIC, the message will read:  INTER:  CIC = OCC   DATE = 19981101  (OCC = Other Common Carrier)

IntraLATA State/ IntraLATA CIC Pending

If the user is the same CIC as the Pending CIC, the message will read:  INTRA:   CIC = 0123   DATE = 19981101 

If the user (0123) is associated to the pending CIC (0124) and is associated on the RSS CIC Cross Reference table, then the message will read:  INTRA:   CIC =1124    DATE = 19981101

If the user is not the same as the pending CIC and is not associated with the pending CIC, the message will read:  INTRA:  CIC = OCC    DATE = 19981101  (OCC = Other Common Carrier)

IntraLATA State/Inter and IntraLATA CICs Pending

If the user is the same CIC as the Pending CIC, the message will read:  INTER:  CIC = 1123    DATE = 19981101  INTRA:  CIC = 0123   DATE = 19981101 

If the user (0123) is associated to the pending CIC (0124) and is associated on the RSS CIC Cross Reference table, then the message will read:  INTER:   CIC =1124   DATE = 19981101  INTRA:   CIC =1124  DATE = 19981101

If the user is not the same as the pending CIC and is not associated with the pending CIC, the message will read:  INTER:  CIC = OCC   DATE = 19981101  INTRA:  CIC = OCC  DATE = 19981101  (OCC = Other Common Carrier)

Resold Accounts

LSPID Product information is available in the Regional Subscription System User Guide Products Section.

If an account has been resold, one of these messages will appear at the bottom of the screen: 2618 Account has been resold -- XXXX or 2619 Account has been resold

If a carrier has a contract to receive LSPID information and the Local Service Provider is sharing their information, the carrier will receive the 2618 error message with the four alphanumeric LSPID populated.

The LERG will supply the name and address of the Local Service Provider associated with the LSPID number.

Note:  If a carrier has a contract to receive LSPID, they may receive this message if the Local Service Provider has decided not to share their information.

If the carrier has a contract AND the Local Service Provider is sharing their information, the online message will read 2619 THIS LINE HAS BEEN RESOLD - XXXX.

You will need to PF3 to send the reject message to your output.

TCSIs

2618 -Request for Information Rejected With LSP ID--End User Not Served by LSP

Request must be submitted directly to serving LSP--serving LSP ID provided.

2619 - Request for Information Rejected Without LSP ID--End User Not Served by This LSP

Request must be submitted directly to serving LSP--serving LSP ID not provided.

Billing Name Address (BNA) Information

To view the Billing Name and Address information on an account, press PF2.

	XCF05000
 BGOLLY                              CenturyLink COMMUNICATIONS                     06/01/2000

                                                              SUBSCRIPTION SYSTEM

                                                                 ADV - WTN LIST

                                                     FROZEN ACCOUNT – B (2000-05-05)

BTN  303 530 4744 123          # OF LINES:    1 NBI:      LSP:   PAGE 1

WTN                      CIC: 1111   DEPT:  N/A   WHOLE ACCT: Y  JI:

     WTN          TER    CIC   FOC IND    PID     SR   JI    METH

 303 530 4744      N      1111    P      19980710       E       B

 303 530 4744      N      1111    C      19980413       A       B

PF1 = MENU PF2 = BNA INFO PF3 = TER LIST PF4 = REFRESH PF6 = FOC CARR PF8 = NEXT PAGE




	XCF05000
 BGOLLY                              CenturyLink COMMUNICATIONS                     06/01/2000

                                                              SUBSCRIPTION SYSTEM

                                                                 BNA LIST

                                                     FROZEN ACCOUNT – B (2000-05-05)

BILLING TELEPHONE NUMBER:  303 530 4744 112

WORKING TELEPHONE NUMBER:                        CIC:  1111

BNA LINE 1:     CREATIVE TOWING

BNA LINE 2:     1307 S CRAYON ST

BNA LINE 3:     BOULDER           CO  80301-3800

BNA LINE 4:

BNA LINE 5:

BNA LINE 6:

BNA LINE 7:

LISTING STATUS:  NONPUB

LISTING SERVICE: OCLS

ACCOUNT STATUS:  ACTIVE

TOTAL LINES:     00001

CUSTOMER TYPE:   B

PF1 = MAIN MENU  PF2 = PREVIOUS SCREEN


Reading the Screen

	Field Name 
	Definition/Use

	Billing Telephone Number field
	This field will populate with the BTN of the account (including customer code)

	Working Telephone Number field
	This field will populate with the WTN of the account

	CIC field
	This field contains the CIC code

	BNA Line 1
	This field contains the billing name on the account

	BNA Line 2
	This field contains additional billing name information OR the first line of the billing address

	BNA Line 3
	This field contains additional billing name information OR the second line of the billing address

	BNA Line 4
	This field may be blank if there is no more billing name/address information on the account.  If more information is available it will appear in this field.

	BNA Line 5
	This field may be blank if there is no more billing name/address information on the account.  If more information is available it will appear in this field.

	BNA Line 6
	This field may be blank if there is no more billing name/address information on the account.  If more information is available it will appear in this field.

	BNA Line 7
	This field may be blank if there is no more billing name/address information on the account.  If more information is available it will appear in this field.

	Listing Status field
	This field contains the listing status of the account

	Listing Service field
	This field contains information if the account is privacy enhanced

	Account Status field
	This field will populate with the activity status of the account

	Total lines field
	This will populate with the total number of lines on the account (including TERs)

	Customer Type field
	This will populate with the customer type of the account (R, B, C, etc.)


More Reading the Screen

	If the BNA screen Listing Status field is populated with 
	It means.....

	Listed
	The end user's listed name and address are available through directory assistance and printed in the directory

	No Data Found
	RSS cannot locate any Listing Information on this account 

	Non-listed
	The end user's listed name and address are available through directory assistance but not printed in the directory

	Non-pub
	The end user's listed name and address are not available through directory assistance and not printed in the directory 


	If the Listing Service Code Is…
	Then…

	NO DATA FOUND
	Customer Listing Service does not apply to this account 

	NSOL
	Customer's listing will be omitted from internal and external telemarketing list.  Direct mail is permitted in Oregon only.  Direct mail is not permitted in Arizona.

Residence in Arizona and Oregon only.

	OAD
	Customer's listing appears in the directory and is available through Directory Assistance but the address is not available through either resource.

CenturyLink does telemarket and direct mail to these customers.

These accounts may be sold to list vendors for telemarketing but not for direct mail.

	OATD
	Customer's listing is omitted from telemarketing lists.  These accounts may receive both internal and external direct mail.

Colorado (obsolete)

	OCLS
	Residence - removes customer's listing from both internal and external telemarketing and direct mail lists.

Business - removes customer's listing from external telemarketing and direct mail lists only.

	OTML
	Excludes both residence and business customers from external telemarketing, direct mail lists, and CenturyLink telemarketing programs but will remain on the CenturyLink direct mail list.

	OTDM
	Customer's listing will be removed from external telemarketing and direct mail lists but retained on CenturyLink telemarketing and direct mail lists.

	NSOL/OTML
	The RSS On-lines BNA screen will show NSOL/OTML when the end user has either NSOL or OTML.


Billing Name and Address

The Billing Name and Address (BNA) product provides account information for immediate and on-line viewing. Billing Name and Address product information and pricing is available in the Regional Subscription System User Guide Products Section.  Contact your CenturyLink Account Executive for a contract.

If a carrier does not have a BNA contract, access to the 05 function is blocked.  The user will receive the on-line error message "No valid contract found, please contact your account rep".

Access

The following are the steps used to access the blank ADV screen.

	Step
	Action

	1
	Type 05 in the enter function field

	2
	Press enter

	3
	The system will respond with the blank BNA screen


	LOGON ID: TESTONE              CenturyLink COMMUNICATIONS                               06/01/2000

                                                   SUBSCRIPTION SYSTEM

                                   ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:  05
                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS
                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


Type in the telephone number and press enter. 

	XCF05100
 BGOLLY                           CenturyLink COMMUNICATIONS                         06/01/2000

                                                           SUBSCRIPTION SYSTEM

                                                                BNA INFORMATION

                                                 FROZEN ACCOUNT – B (2000-06-01)

BILLING TELEPHONE NUMBER:  

WORKING TELEPHONE NUMBER:  303 530 4644                 CIC:  1111

BNA LINE 1:     

BNA LINE 2:    

BNA LINE 3:     

BNA LINE 4:

BNA LINE 5:

BNA LINE 6:

BNA LINE 7:

LISTING STATUS:  

LISTING SERVICE: 

ACCOUNT STATUS:  

TOTAL LINES:     

CUSTOMER TYPE:   

PF1 = MAIN MENU  PF2 = PREVIOUS SCREEN


The system will provide the populated BNA screen.  This screen is identical to the screen that is provided with ADV.

	XCF05100
 BGOLLY                           CenturyLink COMMUNICATIONS                         06/01/2000

                                                           SUBSCRIPTION SYSTEM

                                                                BNA INFORMATION

                                                 FROZEN ACCOUNT – B (2000-06-01)

BILLING TELEPHONE NUMBER:  303 530 4744 112

WORKING TELEPHONE NUMBER:                        CIC:  1111

BNA LINE 1:     CREATIVE TOWING

BNA LINE 2:     1307 S CRAYON ST

BNA LINE 3:     BOULDER           CO  80301-3800

BNA LINE 4:

BNA LINE 5:

BNA LINE 6:

BNA LINE 7:

LISTING STATUS:  NONPUB

LISTING SERVICE: OCLS

ACCOUNT STATUS:  ACTIVE

TOTAL LINES:     00001

CUSTOMER TYPE:   B

PF1 = MAIN MENU  PF2 = PREVIOUS SCREEN


Resold Accounts

BNA will not be provided on a resold account.

If an account has been resold, ADV information will not be provided.  The account no longer belongs to CenturyLink.  The 2618 TCSI will be provided.

TCSIs

2618 - Request for Information Rejected With LSP ID--End User Not Served by LSP

Request must be submitted directly to serving LSP--serving LSP ID provided.

2619 - Request for Information Rejected Without LSP ID--End User Not Served by This LSP

Request must be submitted directly to serving LSP--serving LSP ID not provided.

Errored Transaction Correction

The purpose of Errored Transaction Correction is allow the user to correct or delete input errors.  If a PIC change request is input in error or an error is made when the PIC change was input, you have the ability to fix or delete the transaction.  (Transaction = PIC change request)

Only 2101 and 2102 output TCSIs can be corrected/changed.  All other Errored Transactions must be deleted and then re-input via the input screen.

Following are the steps for accessing the Errored Transaction Correction screen:

	Step
	Action

	1
	On the Main Menu, type 03 in the Enter Function field

	2
	Press enter

	3
	The system will respond with the blank Errored Transaction Correction screen


	LOGON ID: TESTONE                CenturyLink COMMUNICATIONS                            06/01/2000

                                                     SUBSCRIPTION SYSTEM

                                           ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:  03

                    01  ENTER PIC ORDERS FOR SUBSCRIPTION

                    02  ACCOUNT DATA VERIFY

                    03  ERRORED TRANSACTION CORRECTION

                    04  GOOD TRANSACTION DELETION

                    05  BILLING NAME AND ADDRESS

                    06  NOT AVAILABLE

                    07  PIC REMOVAL

PF1 = SYSTEM LOGON


	XCF01500 BGOLLY                      CenturyLink COMMUNICATIONS                           06/01/2000

                                                        SUBSCRIPTION SYSTEM

                                             ERRORED TRANSACTION CORRECTION

      CIC: 1111            WTN:                   TCSI:      

OPTION    BTN              WTN            TCSI    DATE  ICREFNO  JI

           PF1 = MENU  PF7 = PREV PAGE  PF8 = NEXT PAGE


Retrieving a Transaction

There are several ways to retrieve a transaction for correcting and changing or deleting.  The user may search for the transaction by CIC, by WTN, or by TCSI.

By CIC

The CIC code is already populated.  Press enter and the system will retrieve any transaction

	Step
	Action

	1
	Type in the CIC

	2
	Press enter

	3
	The system will respond with ALL errored transactions for that CIC


By WTN

The following are the steps for retrieving a transaction by CIC.

	Step
	Action

	1
	Type in the WTN

	2
	Press enter

	3
	The system will respond with ALL errored transactions for that WTN


By TCSI

The following are the steps for retrieving a transaction by TCSI (2101, 2102, 2104, or 2107).

	Step
	Action

	1
	Type in the TCSI in the TCSI field

	2
	Press enter

	3
	The system will respond with ALL errored transactions for that TCSI


Populated screen (request was made by TCSI).

Transactions are listed by Billing Telephone Number in descending order.

	XCF01500 BGOLLY                        CenturyLink COMMUNICATIONS                          06/01/2000

                                                           SUBSCRIPTION SYSTEM

                                           ERRORED TRANSACTION CORRECTION

      CIC: 1111        WTN: 303 443 1910               TCSI: 2101   

OPTION      BTN              WTN               TCSI    DATE       CREFNO    JI

        2065451111011   2065451111       2101   19990319 10223l234    B

        3039451123445   3039451123       2101   19990319 109883212   A

        3082349990111   3082349990       2101   19990319 192837444   A

        4024227890143   4024227891       2101   19990319 100678112   E

           PF1 = MENU  PF7 = PREV PAGE  PF8 = NEXT PAGE


Changing a Transaction

	XCF01500 BGOLLY                     CenturyLink COMMUNICATIONS                              06/01/2000

                                                        SUBSCRIPTION SYSTEM

                                            ERRORED TRANSACTION CORRECTION

      CIC: 1111        WTN: 303 443 1910               TCSI: 2101   

OPTION    BTN              WTN                   TCSI    DATE      ICREFNO    JI

         2065451111011   2065451111       2101   19990319 10223l234    B

         3039451123445   3039451123       2101   19990319 109883212   A

   C   3082349990111   3082349990       2101   19990319 192837444   A

         4024227890143   4024227891       2101   19990319 100678112   E

PF1 = MENU PF7 = PREV PAGE PF8 = NEXT PAGE


The following are the steps for changing a transaction:

	Step
	Action

	1
	On the populated Errored Transaction screen, select the transaction to be viewed (in the option column)

	2
	Next to that account, in the option field, type C

	3
	Press enter

	4
	The system will respond with the populated EC to IC Error Correction Screen


Correcting

The above example errored as 2102.  The input TCSI was typed incorrectly (i.e., 0103).

	Step
	Action

	1
	Type C in the action field

	2
	Overtype the TC with the correct TC

	3
	Type in the SI with the correct SI

	3
	PF3 (the P is silent)


Screen before correcting action is taken.

	XCF01500 BGOLLY                           CenturyLink COMMUNICATIONS                 06/01/2000

                                                      SUBSCRIPTION SYSTEM

                                                IC TO EC ERROR CORRECTION

ACTION CODE===>    (C, D,  OR BLANK)

CURR TRAN CODE   CURR STATUS IND  CIC   1111    ACNA ABC

ORIG TRAN CODE  01    ORIG STATUS IND  03       ENTRY DATE 20000505

BILLING TELEPHONE NUMBER 308 234 9990 111       SIGNATURE DATE 20000505

                                                          (CCYYMMDD)

WORKING TELEPHONE NUMBER 308 234 9990           CUSTOMER TYPE IND R

AC REFERENCE NUMBER SALES                       AC ORDER NUMBER 000496

IC DUE DATE 00000000                            JI A

PF1 = MENU  PF3 = UPDATE   PF4 = RET INQ   PF8 = NEXT TRANSACTION


C was typed in the Action Code field to tell RSS that a change needs to be made to this transaction.

The Status Indicator was changed from 03 (which is not valid) to 01.

When PF3 is pressed, the transaction will be resubmitted into RSS.

	XCF01500 BGOLLY                                CenturyLink COMMUNICATIONS              06/01/2000

                                                                   SUBSCRIPTION SYSTEM

                                                           IC TO EC ERROR CORRECTION

ACTION CODE===>  C  (C, D,  OR BLANK)

CURR TRAN CODE   CURR STATUS IND  CIC   1111    ACNA ABC

ORIG TRAN CODE  01    ORIG STATUS IND  01       ENTRY DATE 20000505

BILLING TELEPHONE NUMBER 308 234 9990 111       SIGNATURE DATE 20000505

                                                          (CCYYMMDD)

WORKING TELEPHONE NUMBER 308 234 9990           CUSTOMER TYPE IND R

AC REFERENCE NUMBER SALES                       AC ORDER NUMBER 000496

IC DUE DATE 00000000                            JI A

PF1 = MENU  PF3 = UPDATE  PF4 = RET INQ  PF8 = NEXT TRANSACTION


Deleting

A transaction can be deleting without going to the second error screen.  When a transaction is deleted it will not appear with your next output file.

	Step
	Action

	1
	On the populated Errored Transaction screen, select the transaction to be canceled

	2
	In the option field next to the transaction, type D

	3
	Press enter

	4
	The transaction will be deleted and the error will not appear with the output


	XCF01500 BGOLLY               CenturyLink COMMUNICATIONS                                  06/01/2000

                                                SUBSCRIPTION SYSTEM

                                    ERRORED TRANSACTION CORRECTION

      CIC: 1111        WTN: 303 443 1910               TCSI: 2101 

OPTION    BTN               WTN                 TCSI    DATE        ICREFNO    JI

   D    2065451111011   2065451111       2101   19990319 10223l234    B

         3039451123445   3039451123       2101   19990319 109883212    A

         3082349990111   3082349990       2101   19990319 192837444    A

         4024227890143   4024227891       2101   19990319 100678112    E

           PF1 = MENU  PF7 = PREV PAGE  PF8 = NEXT PAGE




If you wish to delete all of the transactions on the page, type D next to each telephone number and press enter.

To delete the transaction from the IC to EC Error Correction screen, type D in the action code and press enter.

To delete all of the transactions (i.e.; all of the 2102 errors), press PF8 for the next account and repeat the process of typing D in the action code and pressing enter.

	XCF01500 BGOLLY                     CenturyLink COMMUNICATIONS                               06/01/2000

                                                         SUBSCRIPTION SYSTEM

                                                 IC TO EC ERROR CORRECTION

ACTION CODE===>  D  (C, D,  OR BLANK)

CURR TRAN CODE   CURR STATUS IND  CIC   1111    ACNA ABC

ORIG TRAN CODE  01    ORIG STATUS IND  03       ENTRY DATE 20000505

BILLING TELEPHONE NUMBER 308 234 9990 111       SIGNATURE DATE 20000505

                                                                                             (CCYYMMDD)

WORKING TELEPHONE NUMBER 308 234 9990           CUSTOMER TYPE IND R

AC REFERENCE NUMBER SALES                       AC ORDER NUMBER 000496

IC DUE DATE 00000000                            JI A

PF1 = MENU  PF3 = UPDATE  PF4 = RET INQ  PF8 = NEXT TRANSACTION




Presubscribed Interexchange Carrier Charge (PICC)

With the 1997 FCC Access Reform Order, CenturyLink was given permission to assess carriers a monthly charge per end user line to help defray the cost of providing and maintaining the network.  With that Order, CenturyLink charges each carrier based upon the number of lines PIC'd to them, the Presubscribed Interexchange Carrier Charge (PICC) charge.  The PICC charges are based upon interLATA service only and vary for the number and type of lines on an account.

PICC Liability Termination

The FCC issued an order (FCC Docket No. 96-262) on May 19, 1998 to allow carriers to terminate interLATA service to any of their customers for non-payment or violation of their tariff.  As a result, they would no longer be liable for the PICC charges on those accounts.  The carrier may submit a PICC Liability Termination order (or UNPIC order) to have the end user removed from their service.  The end user will be PIC'd to NO and will be responsible for the PICC charges.

PICC Termination allows a carrier to change the customer's interLATA carrier selection to PIC NO and remove them from the carrier's service.  With PIC NO, the end user will have no interLATA service.

InterLATA Only

The order allows for PICC Liability Termination only on interLATA service (JI E), not intraLATA service (JI A) or both inter/intraLATA service (JI B).  

The order allows for un-PICing at the Working Telephone Number (WTN) level only.

Public Pay Telephones

CenturyLink Public Pay Telephone accounts are exempt from this process.  Transactions submitted on Public Pay Telephone accounts will be rejected 5115.

End User Notification

Per the FCC order, a carrier is required to notify their customers that they will be UNPIC'd and why.

PICC Termination Reason

Per the FCC order, carriers may UNPIC end users for reasons which must fall under one of the following:

· Non-payment of AC service

· Violation of the AC's tariff

· Violation of the AC's tariff excluding non-payment

End User Inquiries

End users contacting CenturyLink to inquire as to why they no longer have interLATA service will be referred back to the UNPICing carrier.  CenturyLink business offices or repair will provide no explanation or other information to the end user.

Prerequisites

Prior to the submitting any Termination Requests, the carrier must demonstrate compliance with the order.

CenturyLink requests a template of the letter that according to the order must be sent to all end users before they are PICC terminated.  

The template of the end user notification letter must address the following issues:

· Reason for the Carrier Initiated Termination (i.e., non payment or tariff violation)

· That the end user must contact a new carrier to subscribe to if interLATA dialing is still desired

· CenturyLink will assess the PICC directly to the end user, until a new interLATA carrier is selected

If changes are made to the carrier's template, a revised template letter must be sent to CenturyLink.

In addition to the template, the carrier is required to sign the PICC Liability Termination Certification. The Certification form may be obtained from at the PICC Termination website http://www.uswest.com/com/customers/carrier/picc/index.html or from Pat Finley, the product manager.

Both the Certification and template letter must be received and be on file with Pat Finley before any PICC Liability Termination transactions will be accepted.

CenturyLink
Pat Finley
(303) 896-8466
Fax (303) 896-5335

Once all of the paperwork is finalized, the Regional Subscription System tables will be set to allow PICC Termination input for that carrier.

If input is attempted without all appropriate papers being filed, the carrier will receive the 5171 TCSI on all input.

PIC Freeze/Network Block

The UNPIC transactions will override the PIC Freeze or Network Blocking on an account so the carrier can terminate service to the end user.

RSS Input

Once all paperwork has been finalized, your CIC code(s) will be put into the RSS Administrative table which will allow you to do PICC Termination. 

Main Menu

07 is the PIC Removal function which can be used for PICC Termination only.  This screen will allow the user to remove customer accounts from the carrier's service.

From the Main Menu, type 07 in the Enter Function field and press enter.

	LOGON ID: TESTONE               CenturyLink COMMUNICATIONS                             06/01/2000

                                                       SUBSCRIPTION SYSTEM

                                         ACCESS MENU FOR CARRIER SELECTION

ENTER FUNCTION:  07

      01  ENTER PIC ORDERS FOR SUBSCRIPTION

      02  ACCOUNT DATA VERIFY

      03  ERRORED TRANSACTION CORRECTION

      04  GOOD TRANSACTION DELETION

      05  BILLING NAME AND ADDRESS

      06  NOT AVAILABLE

      07  PIC REMOVAL

PF1 = SYSTEM LOGON


The Carrier PIC Removal Entry Screen is the only place PICC Termination (or UNPICing) can be done.  Many of the fields are autopopulated and protected to help minimize the amount of input on the screen.

Fields RSS Populates

RSS will populate the following fields:

· TCSI which will always be 1701--do not try to input any other input TCSI, that will only create an on-line reject.

· CIC will always be NO

· SUBMIT CIC will be the CIC associated with the user's logon (CIC 1111 is used as example only)

· JI will always be E

These populated fields are protected.  Do not attempt to change the information in these fields. 

	XCF00X BGOLLY                                CenturyLink COMMUNICATIONS

03/19/99
                                                SUBSCRIPTION SYSTEM

                                                           CARRIER PIC REMOVAL ENTRY

TRAN CODE   17    STATUS IND   01    CIC NO          SUBMIT CIC 1111

BTN

WTN                                                  JI E       CTI

CUST NOTIFICATION DATE              PICC TERMINATION REASON

                                                               (CCYYMMDD)

AC REFERENCE NUMBER                 AC ORDER NUM

PF1 = MAIN MENU   PF2 = REFRESH SCREEN   PF3 = PROCESS SCREEN


Fields the User Must Populate

The user will need to populate the following fields (required)
· WTN--do not populate the BTN, use only the WTN field.

· END USER NOTIFICATION DATE (this date cannot be earlier than 5/19/98)

· TERMINATION REASON (characters 1, 2, or 3 are only valid entries)

	XCF00X BGOLLY                           CenturyLink COMMUNICATIONS

03/19/99
                                       SUBSCRIPTION SYSTEM

                                                      CARRIER PIC REMOVAL ENTRY

TRAN CODE   17    STATUS IND   01    CIC NO          SUBMIT CIC 1111

BTN

WTN  303 447 4141                     JI E       CTI

CUST NOTIFICATION DATE 19990319      PICC TERMINATION REASON  2

                                                 (CCYYMMDD)

AC REFERENCE NUMBER                 AC ORDER NUM

PF1 = MAIN MENU   PF2 = REFRESH SCREEN   PF3 = PROCESS SCREEN


Optional User Fields

There are additional fields on the screen for optional input.  These are:

· AC REFERENCE NUMBER--this field has ten spaces for free flow information.  The user may include any pertinent information they wish for their own records.  This information will be mirrored back on the CARE formatted output.

· AC ORDER NUM--this field has sixteen spaces for free flow information. The user may include any pertinent information they wish for their own records.  This information will be mirrored back on the CARE formatted output.

	XCF00X BGOLLY                             CenturyLink COMMUNICATIONS

03/19/99
                                           SUBSCRIPTION SYSTEM

                                                      CARRIER PIC REMOVAL ENTRY

TRAN CODE   17    STATUS IND   01    CIC NO          SUBMIT CIC 1111

BTN

WTN  303 447 4141                     JI E       CTI

CUST NOTIFICATION DATE 19990319      PICC TERMINATION REASON  2

                            (CCYYMMDD)

AC REFERENCE NUMBER MARY K              AC ORDER NUM  EMPL #13478990

PF1 = MAIN MENU   PF2 = REFRESH SCREEN   PF3 = PROCESS SCREEN


Input Reminders

· Input can be done for only one line at a time.  If you have a multi-line account, you will need to input each line separately.

· If you input the wrong account, you may delete it from RSS by going into the Good Transaction Deletion screen.  You will need to pull the account by TCSI (1701, 1770) or by WTN to retrieve it for deletion.

· When you input an account and press enter, RSS will come back with the BTN, Customer Code, and Customer Type Indicator.

Output

If the PICC Termination transaction passes all RSS edits, the carrier will see the 2242 TCSI with the next CARE formatted output file.  The accounts will only UNPIC if the account is still on the submitting carrier's CIC.  Input of a 1701 transaction is no guarantee of receipt of a 2242.

The 51XX TCSIs are used for rejects. 

To view all of the TCSIs and their definitions, go to  http://uswest.com/wholesale/rss/user.html and click on Customer Account Record Exchange (CARE) Transaction Codes/ Status Indicators.

Reference Information

Input TCSI Definitions

The 1701 and 1770 TCSIs are used to submit a PICC Liability Termination transaction at the WTN level.  Do not attempt to input this TCSI on any other screen.

1701 -Discontinue All Terminals, If Any, With This WTN (Working Telephone Number) - With PICC Termination Reason Indicator and Customer Notification Date

Discontinue the billing of Provider applicable PICC charges on all terminal numbers in a group associated with the WTN.  When there are no terminals, this SI will be treated as a WTN.

This WTN (Working Telephone Number) - With PICC Termination Reason Indicator and PICC -

End User Notification Date Discontinue the billing of applicable PICC charges on all terminal numbers in a group associated with the WTN.  When there are no terminals, this SI will be treated as a WTN.  If the PICC Termination transaction does not error out in RSS, the carrier will receive the 2242 TCSI. 

1770 -Discontinue All Terminals, If Any, With This WTN (Working Telephone Number) - With PICC Termination Reason Indicator and Customer Notification Date – Pay Phone
Discontinue the billing of applicable PICC charges on this pay phone account.

Jurisdictional Indicator

Jurisdictional Indicator 

All PICC Liability Termination input must be submitted with the Jurisdictional Indicator (JI) of E for interLATA only.  Input with JI A or B will be rejected with the 5108 TCSI.

· InterLATA = JI E (long distance)

· IntraLATA = JI A (local long distance)

· Both InterLATA and IntraLATA = B (both local and long distance)

End User Notification Date

This element identifies the date the AC provided written notification to the end user advising them of termination of service in accordance with FCC rules. 

Population of this field is required on ALL PICC Liability Termination input.  This date must be populated with the date the end user was notified by the carrier that they would be terminated from their service.  This date must be no earlier than 5/19/98.

This is required information.  Dates in the future will not be accepted.

PICC Termination Reason Indicator Definition

This element identifies the reason the AC has given the end user in the written notification for the discontinuance of the AC service in accordance with FCC rules.

Accepted Format and Definitions

1 = The WTN/TER has been blocked in the AC's switch for non-payment of AC service

2 = The WTN/TER has been blocked in the AC's switch for a violation of the AC's tariff

3 = The WTN/TER has been blocked in the AC's switch for a violation of the AC's tariff excluding non-payment

This element only applies to TCSI 1701 and 1770 for AC to AP CARE records.  The element is required on TCSIs 1701 and 1770.

PICC Termination On-line Error Messages

5103 -PICC - End User Notification Date Missing or Invalid

Type in End User Notification Date (CCYYMMDD format)

5114 - PICC Termination Reason Indicator Missing or Invalid

Type in single character PICC Termination Reason (only 1, 2, or 3 are valid characters)

5171 - Carrier Letter of Certification Not On File

Carrier must have Letter of Certification on file with CenturyLink before PICC Termination requests will be processed.  Contact your internal contacts to ensure all paperwork has been signed, submitted, and accepted by CenturyLink.

Output TCSIs

2242 - Confirmation of an AC Request to Discontinue PICC Billing--AP's Switch Changed

The AC has been canceled as the PIC in the AP switch as a result of an AC initiated TCSI 1701 removal request for the submitted WTN/TER.  The AP switch has been changed and the PICC charge will be discontinued.

2831 - AC Request to Discontinue PICC Billing – Pending Removal of PICC Billing and Switch Change

Notification to the requesting AC that the request has been received to discontinue PICC charges(s) for the submitted WTN/TER.  The Provider/SWP switch will be changed and the PICC charges(s) will be discontinued.

This TCSI will be sent when the service order to make the PICC Termination change on a pay phone account is issued.  The 2242 will be sent when the order completes and posts.

2167 - Pay Station Service Identification Error

BTN/WTN is not a pay station or the order was not received as a pay station and the BTN/WTN is a pay station.

If a carrier submits a 1701 PICC Termination request on a coin account or a 1770 PICC Termination request on a residence, business, or COCOT account, they will receive the 2167 TCSI.

If the PICC Termination transaction on a residence, business, or COCOT account passes all RSS edits, the carrier will see the 2242 TCSI.  The 51XX TCSIs are used for rejects.  If the PICC Termination on a coin account passes all RSS edits, the carrier will see the 2831 when the service order is issued and the 2242 when the order completes and posts.

Reference Information

Error Messages

The reject/error TCSIs are listed in the order that the Regional Subscription System edits transaction input via the On-lines.  When on-line error messages appear, the user has several choices:

PF3 the message and the errored transaction will flow through to output, correct the on-line error OR PF2 to refresh the screen and start over with a new account.

	TCSI
	Definition
	Action

	2101
	Invalid Transaction Code 
	Retype Tran Code

	2102
	Invalid Status Indicator
	Retype Status Ind

	2104
	BTN not found
	Verify that BTN is correctly typed

If correctly typed:
PF2 will refresh screen

PF3 will send 2104 to output 

	2105
	BTN-NPA-NXX is not in an equal access end office
	Verify that BTN is correctly typed

If typed correctly:
PF2 will refresh screen

PF3 will send the 2105 to output

	2106
	BTN-NPA-NXX is invalid for CenturyLink
	Verify that BTN is correctly typed

If typed correctly:
PF2 will refresh screen

PF3 will send the 2106 to output

	2107
	WTN not found
	Verify that WTN is correctly typed

If correctly typed:

PF2 will refresh screen

PF3 will send 2107 to output

	2111
	WTN-NPA-NXX is not in an equal access end office
	Verify that WTN is correctly typed

If typed correctly:
PF2 will refresh screen

PF3 will send the 2111 to output

	2112
	WTN-NPA-NXX is invalid for CenturyLink
	Verify that WTN is correctly typed

If typed correctly:
PF2 will refresh screen

PF3 will send the 2112 to output

	2117
	Date missing
	Type date in effective field

	2118
	Date invalid
	Verify that Effective Date is typed in CCYYMMDD format

	2128
	Duplicate record on tape/batch
	Verify that BTN/WTN is typed correctly

If typed correctly:
PF2 will refresh screen

PF3 will send the 2128 to output

	2140
	Carrier not participating in equal access for the wire center
	PF2 will refresh screen

PF3 will send the 2140 to output

Check with your equal access participation coordinator

	2161
	WTN not associated with BTN provided
	Verify that both BTN and WTN are correctly typed

If correctly typed:
PF2 will refresh screen

PF3 will send 2161 to output

The user has the option of inputting the BTN and/or WTN separately

	2166
	Account Frozen
	This account is PIC frozen, a carrier-initiated PIC change cannot be processed.

PF2 to refresh the screen 

	2169
	Invalid AC DESIRED DUE DATE
	Verify that AC DESIRED DUE DATE is correctly typed

(format = (CCYYMMDD)

If correctly typed:

PF2 will refresh screen

Check that due date is in acceptable range for Future Due Date

	2186
	Invalid CARR/Product
	The RSS table does not reflect a contract on record for this product.  Contact your CenturyLink account representative

	2618
	Account resold
	Account has been resold and no longer belongs to CenturyLink
PF2 to refresh the screen or PF3 to force the message to output

	2619
	Account resold
	Account has been resold and no longer belongs to CenturyLink
PF2 to refresh the screen or PF3 to force the message to output

	2673
	Invalid Combination of CIC and carrier department code
	The department code entered is invalid

Check the code typed

Correct and send or contact your CenturyLink account representative

	3116
	Jurisdictional Indicator Invalid
	The JI input is not valid for 

CenturyLink.  Acceptable JIs are A, B, and E

Check the JI and retype with acceptable JI

	3117
	Jurisdictional Indicator Missing
	JI is needed on this account.  Acceptable JIs are A, B, and E

Type in JI

	3134
	Pending New Connect order already exists on AP file for the same AC
	This account is new and is pending completion.  The account is PIC'd to you.

PF2 to refresh the screen or PF3 to force the message to output

	3135
	Pending New Connect order already exists on AP file for other AC
	This account is new and is pending completion.  The account is PIC'd to another carrier.

PF2 to refresh the screen or PF3 to force the message to output

	3136
	Pending New Connect order already exists on AP file
	This account is new and is pending completion.  The AC cannot be identified.

PF2 to refresh the screen or PF3 to force the message to output

	3147
	Account resold
	Account has been resold and no longer belongs to CenturyLink
PF2 to refresh the screen or PF3 to force the message to output

	3148
	Account resold
	Account has been resold and no longer belongs to CenturyLink
PF2 to refresh the screen or PF3 to force the message to output


Frozen Account Error Messages

The following are the on-line messages that indicate if an account is frozen:

	On-line Message
	Definition

	Account frozen to submitting CIC
	This account is frozen

This account is PIC'd to the carrier submitting the PIC Change request

	Account frozen to another CIC not associated with the submitting CIC
	This account is frozen

This account is PIC'd to another carrier

	Account frozen to another CIC associated with the submitting AC/XXXX

(The associated CIC will appear where the Xs appear)
	This account is frozen

This account is PIC'd to the submitting carrier and the account is PIC'd to the carrier's associated CIC

	Account frozen to PIC NO
	This account is frozen

The end user has chosen to not have a long distance carrier on this line

	This account is frozen
	The user input the PIC Change request at a BTN level

RSS must have a WTN to give greater freeze information

	This WTN contains split TERs
	This account is frozen

This WTN has terminal hunt numbers on the line and the PIC is split between at least two carriers

	Account frozen to PIC NO1
	This account is frozen

The WTN is PIC'd to NO1

(example:  incoming only trunk)


Field Definitions

TERs

	If the ADV screen TER column is populated with...
	It means...

	N
	There are no terminal numbers on this WTN or there is only one TER on the WTN

	Y
	There are terminal numbers (TERs) on this WTN

The carrier may access the ADV TER List screen for specific terminal number information on this WTN


CIC Column

	If the ADV screen CIC column is populated with....
	It means.....

	BLANK
	There is no PIC on the line

	Blank with entire line highlighted
	There are TERs on the line.  There are multiple CICs on the TERs

	CIC code
	The WTN is PIC'd to the requesting carrier**

	IC1
	The WTN is only subscribable to a specific carrier

Example:  Four or eight party line

	NO
	The end user has chosen not to have a 1+ carrier on the line

	NO1
	The WTN is not subscribable and cannot be PIC'd

Example:  Incoming only trunk

	OCC
	The WTN is PIC'd to another carrier

	PRE
	The WTN is in an office that has not yet converted to equal access


Firm Order Confirmation

	If the ADV screen FOC IND column is populated with...
	It means....

	B
	An end user initiated service order has been received 

Both the service order confirmation and Network Confirmation (POSACK) has been received and matched

Carrier will see the B only if the line is PIC'd to them

	Blank
	PIC change activity occurred on this line prior to FOC implementation

This account is in a FOC compatible office

	C
	An end user initiated service order has been received.  

Carrier will see the C only if the line is PIC'd to them

	I
	There is an order pending on this line/TER

	N
	This account is in a non FOC compatible office

	P
	An IC initiated order has been received and the Network Confirmation (POSACK) has been received and matched

Carrier will see the P


Method

	If the ADV screen METH field is populated with 
	It means.....

	B
	PIC change was made via batch process

	E
	PIC change was made via FASTPIC (two hour PIC change product)  FASTPIC discontinued 12/31/00


Listing Status

	If the Listing Status Is..
	Then…

	Listed
	The end user's listed name and address are available through directory assistance and printed in the directory

	No Data Found
	RSS cannot locate any Listing Information on this account 

	Non-listed
	The end user's listed name and address are available through directory assistance but not printed in the directory

	Non-pub
	The end user's listed name and address are not available through directory assistance and not printed in the directory 


Listing Service Indictors

	If the Listing Service Code Is…
	Then…

	NO DATA FOUND
	Customer Listing Service does not apply to this account 

	NSOL
	Customer's listing will be omitted from internal and external telemarketing list.  Direct mail is permitted in Oregon only.  Direct mail is not permitted in Arizona.

Residence in Arizona and Oregon only.

	OAD
	Customer's listing appears in the directory and is available through Directory Assistance but the address is not available through either resource.

CenturyLink does telemarket and direct mail to these customers.

These accounts may be sold to list vendors for telemarketing but not for direct mail.

	OATD
	Customer's listing is omitted from telemarketing lists.  These accounts may receive both internal and external direct mail.

Colorado (obsolete)

	OCLS
	Residence - removes customer's listing from both internal and external telemarketing and direct mail lists.

Business - removes customer's listing from external telemarketing and direct mail lists only.

	OTML
	Excludes both residence and business customers from external telemarketing, direct mail lists, and CenturyLink telemarketing programs but will remain on the CenturyLink direct mail list.

	OTDM
	Customer's listing will be removed from external telemarketing and direct mail lists but retained on CenturyLink telemarketing and direct mail lists.

	NSOL/OTML
	The RSS On-lines BNA screen will show NSOL/OTML when the end user has either NSOL or OTML.

	OFEM
	Excludes residential customers from email marketing lists but retains customers on internal and external telemarketing and direct mail lists.

	OTDM
	Removes residence customers from external telemarketing and direct mail lists, retained on CenturyLink telemarketing and direct mail lists.  (residence customers only).


Carriers will receive Listing Service information in their CARE formatted output.  The Regional Subscription System will provide a Listing Service Indicator, a single numeric character in position 751 of their output.

	Listing Service Indicator
	Definition
	Listing Instruction Code

	1
	Not used in CenturyLink
	

	2
	Remove from Direct Mail and Telemarketing
	OCLS, OTML, OTDM, NSOL

	3
	Remove from Telemarketing only
	OATD

	4
	Remove from Direct Mail and the Directory
	OAD

	5
	Remove from Email Marketing lists
	OFEM

	6
	Remove from Direct Mail, Telemarketing, and Email Marketing lists
	OFEM with OCLS, OTML, or OTDM


Status Fields

	If the ADV/BNA or BNA screen Account Status field is populated with 
	It means.....

	Active
	The account is a live, current account

	Blank*
	The account is not currently a working account. 


Customer Type Indicators

	Customer Type Indicator
	Customer Type

	B
	Business

	I
	Institutional

	J
	PAL/COCOT (customer owned coin operated telephone)

	Q
	Public

	R
	Residence

	Z
	Semi Public


Switchless Reseller Field

	If the ADV SR field is populated with 
	Then…

	Y
	The carrier has indicated to CenturyLink that a switchless/toll reseller is associated with that WTN

	Blank
	The account is not associated with a switchless/toll reseller


Jurisdictional Indicator

	Populated
	Action

	A
	You will receive ADV information by IntraLATA PIC.

	B
	You will receive ADV information by both InterLATA and IntraLATA PIC.  You will receive two lines of information for each WTN/TER--one for the InterLATA PIC information, the other for the IntraLATA PIC information.

	E
	You will receive ADV information by InterLATA PIC.


Network Block Indicator

The NBI field will be populated if is toll blocked and provided if available and if the carrier has a Billing and Collections contract with CenturyLink. 

Toll Block (Network Block Indicator NBI) is provided via the RSS on-lines on the Account Data Verify and Account Inquiry screens.

NBI information is provided to carriers via their CARE formatted output in position 753.

The difference between full toll deny and limited/restricted service is that full deny is done on existing account, limited/restricted service is on new accounts.

	NBI
	Service Type
	Definition

	2
	Full Service Denial
	Local service and all carrier network are blocked by CenturyLink.  Also utilized for completed account disconnects.

	3
	MTS Entity Denial
	Carrier blocks their own MTS network

	4
	Specialized Service Entity Denial
	Carrier blocks their own SS&P network

PIC change allowed

	6
	Limited/Restricted Service
	All carrier networks are blocked by CenturyLink

	7
	Selective Carrier Denial
	Carrier network is blocked by CenturyLink

	8
	Full Toll Denial
	All carrier networks are blocked by CenturyLink

	9
	900 Entity Denial
	Carrier blocks their own 900 network

PIC change allowed


Security Information

IMS Suspend

IMS allows three logon attempts.  Upon the third unsuccessful attempt, the user will be suspended.

If a user becomes suspended, they must contact the System Administrator to be reset.  When a user is reset, the password will be set to a default password.  The user must change (personalize) the password.  The same password may not be reused for a period of ten months.

RSS Suspend

RSS allows three logon attempts.  Upon the third unsuccessful attempt, the user will be suspended.

If a user becomes suspended, they must contact the System Administrator to be reset.  When a user is reset, the password will be set to a default password.  The user must change (personalize) the password.  The same password may not be reused for a period of ten months.

SecurID PIN Change

The very first time you logon to SecurID, you must personalize your assigned PIN.  Type the assigned PIN and the system will respond that your PIN has expired.  The PIN change procedure should be followed.

This same procedure is used when the system prompts you that your PIN number has expired (approximately every six months.)

	Step
	Action

	1
	Type the PIN plus the six digits displayed on the SecurID card.  (The PIN number plus the six digits from the SecurID card are the Passcode).

	2
	Press enter

	3
	The system will respond by providing the PIN change prompt.

	4
	Type the old PIN in the OLD PIN field (the 4 alphanumeric portion of the Passcode).

	5
	Type the new PIN in the New PIN field (The PINs will not appear on the screen as they are typed.)

	6
	Type the new PIN in the Retype New PIN field (The PIN will not appear on the screen as they are typed.)

	7
	Press enter

	8
	The system will respond by providing the DESTINATION prompt.  Logon should proceed as usual.


System Problem Resolution

Logon

	Problem
	Solution

	SIGN COMMAND REJECTED NOT DEF TO IMS
	The userid was entered incorrectly.

Reenter the userid.

	SIGN COMMAND REJECTED PASSWRD NOT DEF
	The IMS password was entered incorrectly.

Reenter the password.

	SIGN COMMAND REJECTED USER REVOKED 
	User denied system access.

Contact Security Administrator.


Communications Connection

	Problem
	Solution

	FAST BUSY SIGNAL
	The long distance circuit you are accessing is busy.  Dial your call again.

	SLOW BUSY SIGNAL
	All modems in the modem pool are busy.

	RING, NO ANSWER
	Notify the Security Administrator.


Terminal in Response Mode

	Problem
	Solution

	Terminal in Response Mode
	Press ESC ESC or the letter P and 2 alpha keys


Trouble with SecurID

	Problem
	Solution

	Conversation Ended
	The SecurID logon has not been completed without interruption in the 45-second interval.

Re dial.

	Damaged Card
	The system may not be accessed with a damaged SecurID card.

Notify System Administration for a replacement card.

	Incorrect UserID
	An incorrect userid was entered. 

This may be a typographical error 

OR

The userid was not being typed in UPPER CASE.

Enter the correct userid.

	Incorrect Passcode
	An incorrect PIN number may have been entered

OR

A space may have been included between the PIN and the six digits from the SecurID card

OR

The numbers from the SecurID card have been typed incorrectly

OR

The PIN has not been entered in lower case letters

Enter the correct passcode.

	Invalid Destination
	The destination may have been entered in upper case

Reenter the destination

	Incorrect Destination
	Too many SecurID logon attempts have been unsuccessfully made. 

Contact your System Administrator to be reset.

	Incorrect Login
	Too many SecurID logon attempts have been unsuccessfully made.  

Contact your System Administrator to be reset.


Keyboard Emulation

Common Emulation

Each communication package has it's own unique keyboard emulation.  Following are some of the most common keyboard emulation.

	FUNCTION
	KEY SEQUENCE

	
	UNIVERSAL
	VT100

	BACK TAB
	ESC ESC B
	ESC Tab

	CLEAR SCREEN
	ESC ESC C S
	

	CURSOR UP
	ESC ESC U
	Arrow up

	CURSOR DOWN
	ESC ESC D
	Arrow down

	CURSOR RIGHT
	ESC ESC R
	Arrow right

	CURSOR LEFT
	ESC ESC L
	Arrow left

	DELETE CHARACTER
	ESC ESC D
	Delete

	DUPLICATE
	ESC ESC "
	

	ENTER 
	ESC ESC RETURN
	Return

	ERASE INPUT
	ESC ESC E I
	ESC ,

	HOME
	ESC ESC H
	ESC h

	NEW LINE
	ESC ESC N
	

	RESET
	ESC ESC R
	ESC X

	TAB
	ESC ESC T
	Tab

	PA1
	ESC ESC P 1
	PF1

	PA2
	ESC ESC P 2
	PF2

	PA3
	ESC ESC P 3
	PF3

	PF1
	ESC ESC 0 1
	KP1

	PF2
	ESC ESC 0 2
	KP2

	PF3
	ESC ESC 0 3
	KP3

	PF4
	ESC ESC 0 4
	KP4

	PF5
	ESC ESC 0 5
	KP5

	PF6
	ESC ESC 0 6
	KP6

	PF7
	ESC ESC 07
	KP7

	PF8
	ESC ESC 0 8
	KP8

	PF9
	ESC ESC 0 9
	KP9

	PF10
	ESC ESC 1 0
	KP0

	PF11
	ESC ESC 1 1
	KP-

	PF12
	ESC ESC 1 2
	KP.


Protocol Converter Functions

	Function
	Key Sequence

	
	UNIVERSAL
	VT100

	EXIT
	ESC ESC *
	

	DISC
	ESC ESC *
	

	MENU Term Type
	ESC ESC M
	

	SCREEN REFRESH
	ESC ESC V
	

	JUMP SCREEN
	ESC ESC J S
	

	CURSOR IN CORNER
	CONTROL G
	


Direct Access Quick Reference

Typical Communications Package

Logon

Type:  log t29

(press ENTER)

Type:  /for sign

(press ENTER)

USERID:

PASSWORD:

(press ENTER)

Type: /for subent

(press ENTER)

USERID:

PASSWORD:

(press ENTER)

Dial Up Quick Reference

Alternate Procedure

Logon

Dial: (303) 5920748

UserID: Type in all caps

(press ENTER)

Passcode:  PIN number (Type in lower case) and SecurID

(Example:  josh123456)

(press ENTER)

Destination:  sna (Type in lower case)

Type:  lon mtr29

(press ENTER)

Type:  /for sign

(press ENTER)

USERID:

PASSWORD:

(press ENTER)

Type:  /for subent

(press ENTER)

USERID:

PASSWORD:

(press ENTER)
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