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Purpose

The purpose of this section is to provide information about other products.

Changes to this section

· Remove ASK product information (01/23/04)

· Update name change (08-08-11)

Network Blocking (Network Restriction Reporting)

CenturyLink may restrict some end user’s access to local service and/or long distance service for collection initiated reasons.  Restrictions include but are not limited to:

· Full Service Denial -- blocking of access to local service and all carriers’ long distance networks

· Full Toll and Limited/Restricted Service Denials --blocking of access to all carriers’ long distance networks

· Selective Carrier and Carrier Specific Denials --blocking of access to a specific carrier’s long distance network

Collection initiated restrictions are invoked in one of two ways:

· CenturyLink blocks within the switch and notifies the carrier to block as well 

· CenturyLink notifies the carrier to block their own network

In each of these situations, CenturyLink provides the restriction information, via CARE format, to either the PIC’d, Restricted, or Broadcast carrier so that they can take appropriate action on the account.

Basic Reporting

Basic Network Restriction reporting provides notification of Full Service Denials, Full Toll Denials, and Limited/Restricted Denials to the PIC’d carrier and includes reporting of “carrier specific” denials to the Restricted carrier.

Broadcast Reporting

Broadcast Network Restriction reporting provides for additional notification of specific types of denial activity, to non-PIC’d carriers including Full Service Denials, Full Toll Denials and/or Limited/Restricted Service Denials.  

Due to the proprietary nature of this information, a signed License Agreement is required.  Contact your CenturyLink Account Executive for information.

Ordering

Basic reporting will be reported to the PIC’d and/or Restricted carrier as it occurs.

Due to the proprietary nature of the Broadcast information, a signed License Agreement is required.  Contact your CenturyLink Account Executive for information.
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PIC Change Rejects

When an end user account is restricted for collection purposes (other than 900 and SS&P), PIC change requests submitted on that account are rejected and returned to the originating carrier with a 3126 TCSI.  

No PIC change request can be processed until the end user has cleared their account and/or paid a deposit.

Carrier Notification 

When CenturyLink blocks an account from all carrier long distance dialing (Full Toll Deny, Full Service Deny, or Limited/Restricted Service) the PIC’d and Broadcast carriers will receive notification.

When a carrier specific restriction is invoked, the Restricted carrier will receive notification.

Method of Notification 

Network restriction information is provided via CARE format, using established Network Restriction TCSIs and Network Block Indicators (NBIs).
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Types of Collection Initiated Toll Restrictions

An end user is blocked by CenturyLink and the carrier from using all carrier long distance in the following types of restrictions:

	Toll Restriction
	Description
	Carrier Action Required

	Full Service Deny

(DNY, NPP, DNPB & DNPO)

NBI 5
	Access to the local network and all 1+ and 0+ long distance is blocked by CenturyLink and the carrier.
	· Block access to the long distance network.  

· Suspend all carrier-issued calling cards.

· Suspend all recurring rates.

· Discontinue sending messages to CenturyLink for billing

	Full Toll Deny

(NPAPL)

NBI 2
	CenturyLink and all carrier 1+ and 0+ long distance are blocked by CenturyLink and the carrier.

(selected states)
	· Block access to the long distance network.

· Suspend all carrier-issued calling cards.

· Suspend all recurring rates.

· Discontinue sending messages to CenturyLink for billing.

	Limited/Restricted

Service

(RBE & RBE1X)

(RLZCT in NM)

NBI 2
	CenturyLink and all carrier 1+ and 0+ long distance are blocked by CenturyLink and the carrier. 

May be utilized on new or existing service.
	· Block access to the long distance network.

· Suspend all carrier-issued calling cards.

· Suspend all recurring rates.

· Discontinue sending messages to CenturyLink for billing


An end user account is blocked by CenturyLink and a carrier from using a specific carrier’s long distance in the following type of restrictions: 

	Toll Restriction
	Description
	Carrier Action Required

	Selective Carrier Deny (SCG1X)
NBI 3
	Access to a specific carrier’s 1+ and 0+ long distance is blocked by CenturyLink and the carrier.
	· Block access to the long distance network.

· Suspend all carrier-issued calling cards.

· Suspend all recurring rates.

· Discontinue sending messages to CenturyLink for billing
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An end user account is blocked by a carrier from using a specific carrier’s network of services in the following types of restrictions:

	Toll Restriction
	Description
	Carrier Action Required

	MTS Entity Deny

(SCG3X)

NBI 3
	Access to all 1+ and 0+ long distance is blocked by the carrier.
	· Block access to the long distance network.

· Suspend all carrier-issued calling cards.

· Suspend all recurring rates.

· Discontinue sending messages to CenturyLink for billing

	900 Entity Deny

(SCG9X)

NBI 9
	Access to all 900 dialing is blocked by the carrier 
	· Block access to the 900 network.

· Suspend any 900 recurring rates.

· Discontinue sending messages to CenturyLink for billing

	Specialized Services & Products (SS&P) Entity Deny

(SCG4X)

NBI 4
	Access to all SS&P services and products is blocked by the carrier
	· Block access to the SS&P network of services.

· Suspend any recurring rates.

· Discontinue sending messages to CenturyLink for billing


Account Level Disconnects

An account is completely disconnected from local service and long distance and the number is reassigned in this scenario.

	Disconnect
	Description
	Carrier Action Required

	Complete Disconnect

(D Order)
	Access to local service and all 1+ and 0+ long distance is discontinued by CenturyLink and the carrier
	· Discontinue access to the long distance network.

· Cancel all carrier-issued calling cards.

· Cancel all recurring rates.

· Discontinue sending messages to CenturyLink for billing


Reporting of Service Order Dates

Service order activity occurs on many accounts that are toll restricted.  This activity is reported to carriers via CARE output, using established TCSIs.  When this occurs, CenturyLink utilizes the Toll Block Indicator (NBI) to reinforce that the account is restricted when the service order activity is reported.  When an account reflects more than one type of toll restriction (for the same or different carrier) CenturyLink utilizes an internal hierarchy process to determine the Toll Block Indicator that is reported to the carrier.

Network Block TCSIs work like all other service order TCSIs.  The service order completion date will appear in positions 39-44 of the CARE record and the Date Use Indicator (position 791) will be populated with C.
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Network Block Indicators (NBIs)

CenturyLink provides a Network Block Indicator (also called Toll Block Indicator) to identify the specific type of denial activity (i.e. Full Toll vs. Full Service denial).  Since different types of denial and restorable activity may occur concurrently on an account, the Toll Block Indicator is critical to reacting appropriately.

Carriers will receive the Toll Block Indicator (or Network Block Indicator) in position 753 of the CARE output record and on the RSS On-lines ADV screen.

2 = Full Toll Denial

Access to all carrier networks are blocked by CenturyLink.
3 = Toll Blocked to Selected ACs (Carrier Specific)

Access to specific carrier is blocked. 

4 = Specialized Services  SS&P Entity Denial (Carrier Specific)

Carrier blocks access to their own SS&P network

PIC Changes allowed

5 = Full Service Denial (includes complete disconnects)

Local service and all carrier networks are blocked by CenturyLink.

9 = 900 Entity Denial (Carrier Specific)

Carrier blocks access to their own 900 network

PIC Changes allowed

Disconnected Accounts

See the Information Matrix for TCSIs that will be sent to notify when complete disconnects occur on Network Blocked accounts.

Network Restriction Definitions

PIC’d Carrier

This is the carrier that has been selected by the end user as their Primary Interexchange Carrier (PIC).  This may be the local long distance (LPIC for intraLATA) or long distance (PIC for interLATA).

PIC’d carriers will receive toll restriction information at the account level, not by jurisdiction.  

PIC’d carriers may or may not have Billing and Collection contracts with CenturyLink.
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Restricted Carrier

This is the carrier that has been blocked from providing service to an end user.  The Restricted carrier may or may not be the PIC’d carrier.

Restricted carriers may or may not have Billing and Collection contracts with CenturyLink.

Broadcast Carrier

This is the carrier that has specifically contracted with CenturyLink to receive network restriction information for non-PIC’d end users when a Full Service Deny, Full Toll Deny, Limited/Restricted Service Deny and/or a Complete Disconnect has been invoked.  

Broadcast carriers may or may not have Billing and Collection contracts with CenturyLink.

TCSIs that Report Toll Block Indicators 

When one or more toll restrictions exist on an end user account, an appropriate Toll Block Indicator will be populated on all the following TCSIs:

TCSI
Description
2004 - PIC Confirmation
2005 - PIC Confirmation - T&F Order Activity
2006 - PIC Change Confirmation
2007 - PIC Change - Change of Responsibility
2008 - PIC Win - New Service
2009 - PIC Win - Service Order
2010 - PIC Win - Additional Line
2011 - PIC Change as a Result of a Dispute
2015 - PIC Change - Carrier Initiated via RSS On-line
2016 - PIC Change - Carrier through Wholesale Carrier Services
2020 - PIC Change - through Reseller
2023 - PIC Change - EU Contacts Wholesale Carrier Services due to dispute
2033 - PIC Change from LSP
2201 - Service Disconnected
2202 - Service Disconnected - Moving
2203 - Service Disconnect
2206 - PIC Loss - Ordered by another AC
2209 - PIC Loss - EU Contacted Wholesale Carrier Services
2211  -PIC Loss - Subsequent AC Order
2212 - PIC Loss - Change of Responsibility
2222 Service Disconnected - Nonpayment
2229 - PIC Loss - Dispute
2230 - PIC Loss - Service Type Change to Non Eligible
2233 - PIC Loss - End User Transfer to New LSP
2301 - BTN Changed
2307 - Published Status Change
2308 - WTN Changed
2315 - BNA Change
2322 - BTN Change as a Result of NPA Split
2323 - WTN Change as a Result of NPA Split
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TCSIs that Report Toll Block Indicators 

2324 - BTN, WTN Change as a Result of NPA Split
2325 - Customer Code Change
2326 - Customer Type Indicator Change
2351 - Data Field Changes
2370 - Change in Language Preference Information
2505 - Response to ADV Request
2571 - Response to 0571 ADV Request
2706 - AP Order Changed the Source of the PIC
2707 - PIC Change Source Changed to Carrier
2708 - Account on Temporary Vacation Service
2709 - Account Restored from Vacation Service
2710-Temporary Suspension of Service for Non-Payment-PIC’d Carrier
2711-Restoral from Temporary Suspension of Service for Non-Payment-PIC’d Carrier
2716-Access to AC’s Network Blocked for Non-Payment-PIC’d Carrier
2717 - Network Restored - PIC’d Carrier
2726 – Advisory – Block Access to AC Network – Non-Payment
3201 – Service to Non-PIC’d AC’s Network Blocked for Non-Payment
3203 - Service Blocked from Another AC’s to Network
3211-Service Restored to Another AC’s Network.
3212 – Complete Disconnect Subsequent to Full Service Deny
3214 – Block Access to Non-Subscribed AC’s Network
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Information Matrix

The following matrix identifies the TCSI and NBI information each carrier will receive: 

Note:  All Network Restrictions are applied at the account level so the Jurisdictional Indicator (JI) will not be populated within the TCSI.

	
	PRESUBSCRIBED (PIC’d)

CARRIER
	RESTRICTED

CARRIER
	BROADCAST CARRIER

	TYPE OF 

TOLL 

RESTRICTION
	The carrier the account is PIC'd to will receive:
	The restricted carrier will receive:
	Participating carriers will receive:

	
	TCSI
	NBI
	TCSI
	NBI
	TCSI
	NBI

	Full Service Deny

DNY, NPP, DNPB, DNPO
	2710
	5
	NA
	NA
	3203
	5

	Full Service Restoral
	2711
	blank
	NA
	NA
	3211
	#

	Complete disconnect after Full Service Denial
	2222
	blank
	NA
	NA
	3212
	#

	
	
	
	
	
	
	

	Limited/Restricted Service

RBE, RBE1X
	2716
	2
	NA
	NA
	3203
	2

	Limited/Restricted Service Restoral
	2717
	blank
	NA
	NA
	3211
	#

	Complete disconnect after Limited/Restricted Denial
	2201
	blank
	NA
	NA
	3207
	#

	
	
	
	
	
	
	

	Full Toll Deny

NPAPL
	2716
	2
	NA
	NA
	3203
	2

	Full Toll Deny Restoral


	2717
	blank
	NA
	NA
	3211
	#

	Complete disconnect after Full Toll Deny
	2201
	blank
	NA
	NA
	3207
	#

	
	
	
	
	
	
	

	*Selective Carrier Deny 

SCD, SCG1X
	2716
	3
	3201
	3
	NA
	NA

	**Selective Carrier Deny Restoral
	2717
	blank
	3202
	#
	NA
	NA

	Complete disconnect after Selective Carrier Deny
	2201
	blank
	3207
	#
	NA
	NA

	
	
	
	
	
	
	

	Carrier Specific MTS Entity Deny

SCG3X
	2726
	3
	3214
	3
	NA
	NA

	**Carrier Specific MTS Entity Deny Restoral
	2727
	blank
	3215
	#
	NA
	NA

	Complete disconnect after Carrier Specific MTS Entity Deny
	2201
	blank
	3207
	#
	NA
	NA

	
	
	
	
	
	
	


Network Blocking (Cont.)

	
	PRESUBSCRIBED (PIC’d)

CARRIER
	RESTRICTED

CARRIER
	BROADCAST CARRIER

	TYPE OF 

TOLL 

RESTRICTION
	The carrier the account is PIC'd to will receive:
	The restricted carrier will receive:
	Participating carriers will receive:

	
	TCSI
	NBI
	TCSI
	NBI
	TCSI
	NBI

	Carrier Specific SS&P Entity Deny

SCG4X
	2726
	4
	3214
	4
	NA
	NA

	**Carrier Specific SS&P Entity Deny Restoral
	2727
	blank
	3215
	#
	NA
	NA

	Complete disconnect after Carrier Specific SS&P Entity Deny
	2201
	blank
	3207
	#
	NA
	NA

	
	
	
	
	
	
	

	Carrier Specific 900 Entity Deny

SCG9X
	2726
	9
	3214
	9
	NA
	NA

	**Carrier Specific 900 Entity Deny Restoral
	2727
	blank
	3215
	#
	NA
	NA

	Complete disconnect after Carrier Specific 900 Entity Deny
	2201
	blank
	3207
	#
	NA
	NA


* Only the restricted carrier will receive these TCSIs

** Only the restored carrier will receive these TCSIs

# is provided when there is a change from a valid value to blank.

Additional Matrix Information

At the time of the initial toll restriction, PIC’d and Restricted Carriers with CenturyLink Billing and Collection contracts will receive the TCSIs and NBIs shown in those columns.

Only the initial Full Toll Deny or Full Service Deny and only the final Full Toll Deny or Full Service Deny TCSIs and NBIs will be reported to the appropriate carriers.  Notification of activity that occurs in between will not be reported.

If the PIC’d and Restricted Carrier is one in the same, the PIC’d Carrier TCSI will be the only one sent.

If the PIC’d or Restricted carrier have a Broadcast agreement, they will receive either the PIC’d carrier TCSI or Restricted carrier TCSI in lieu of the Broadcast carrier TCSI.  Toll restriction TCSI information will only be provided once.

Note:  This matrix is not intended to be inclusive of all TCSIs that may be sent to a carrier containing Toll Block Indicators.
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Full Service Denial Matrix

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	Full Service Deny
	YES
	YES
	YES
	TCSI 2710

NBI 5
	NA
	TCSI 3203

NBI 5
	· Block access to carrier network

· Cancel calling cards and recurring rates

	FULL SERVICE DENY BECOMES FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2222

NBI is blank
	NA
	TCSI 3212

NBI #
	· Continue blocking access to carrier network

· Suspend calling cards and recurring  charges

	Full Service Restoral
	NO
	NO
	NO
	TCSI 2711

NBI is blank
	NA
	TCSI 3211

NBI #
	· Restore access to carrier network, calling card &/or recurring charges
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Limited/Restricted Service Matrix

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	LIMITED/ RESTRICTED SERVICE (NEW SERVICE)
	YES
	YES
	YES
	NA
	NA
	TCSI 3203

NBI 2
	· Don’t  establish service, calling cards or recurring charges with end user

	LIMITED/ RESTRICTED SERVICE (EXISTING SERVICE)
	YES
	YES
	YES
	TCSI 2716

NBI 2
	NA
	TCSI 3203

NBI 2
	· Suspend calling cards and all recurring charges

	LIMITED/ RESTRICTED SERVICE BECOME FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2201

NBI is blank
	NA
	TCSI 3202

NBI #
	· Cancel Calling Cards and all recurring charges

· Close Account

	LIMITED/ RESTRICTED SERVICE RESTORAL
	NO
	NO
	NO
	TCSI 2717

NBI is blank
	NA
	TCSI 3202

NBI #
	· Establish LD service calling cards and/or recurring charges with end user
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Full Toll Denial Matrix

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	FULL TOLL DENY
	NO
	NO
	YES
	TCSI 2716

NBI 2
	NA
	TCSI 3201

NBI 2
	· Suspend calling cards and all recurring charges

	FULL TOLL DENY BECOME FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2201

NBI is blank
	NA
	TCSI 3207

NBI #
	· Cancel calling cards and all recurring charges

· Close out account

	FULL TOLL RESTORAL
	NO
	NO
	NO
	TCSI 2717

NBI is blank
	NA
	TCSI 3202

NBI #
	· Reactivate  calling card and/or recurring charges


Network Blocking (Cont.)

Selective Carrier Denial (SCD) Matrix

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	SCD

ONLY THE RESTRICTED CARRIER WILL RECEIVE
	NO
	NO
	YES
	TCSI 2716

NBI 3
	TCSI 3201

NBI 3
	NA
	· Don’t Suspend calling cards and all recurring charges

	SCD BECOMES FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2201

NBI is blank
	TCSI 3207

NBI #
	NA
	· Cancel calling cards and recurring charges

· Close account

	SCD RESTORAL

ONLY THE RESTRICTED CARRIER WILL RECEIVE
	NO
	NO
	NO
	TCSI 2717

NBI is blank
	TCSI 3202

NBI #
	NA
	· Reactivate calling cards, and/or recurring charges
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Carrier Specific MTS Denial Matrix

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	CARRIER SPECIFIC MTS DENY

ONLY THE RESTRICTED CARRIER WILL RECEIVE
	NO
	NO
	YES
	TCSI 2726

NBI 3
	TCSI 3214

NBI 3
	NA
	· Block LD network

· Cancel all calling cards and/or recurring charges

	CARRIER SPECIFIC MTS DENY BECOMES FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2201

NBI is blank
	TCSI 3207

NBI #
	NA
	· Cancel calling cards and/or recurring charges

· Close account

	CARRIER SPECIFIC MTS RESTORAL

ONLY THE RESTORED CARRIER WILL RECEIVE
	NO
	NO
	NO
	TCSI 2727

NBI is blank
	TCSI 3215

NBI #
	NA
	· Restore LD dialing and/or recurring charges
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Carrier Specific SS&P Denial Matrix 

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	CARRIER SPECIFIC SS&P DENY

ONLY THE RESTRICTED CARRIER WILL RECEIVE
	NO
	NO
	NO
	TCSI 2726

NBI 4
	TCSI 3214

NBI 4
	NA
	· Block access to all SS&P services

	CARRIER SPECIFIC SS&P DENY BECOME FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2201

NBI is blank
	TCSI 3207

NBI #
	NA
	· Cancel calling cards and/or recurring charges

· Close account

	CARRIER SPECIFIC SS&P RESTORAL

ONLY THE RESTORED CARRIER WILL RECEIVE
	YES
	YES
	YES
	TCSI 272

NBI is blank
	TCSI 3215

NBI #
	NA
	· Restore access to SS&P service
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Carrier Specific 900 Denial Matrix 

	TYPE OF TOLL RESTRICTION
	IS CENTURYLINK LOCAL SVC DENIED?
	IS CENTURYLINK INTRALATA SERVICE DENIED?
	IS CARRIER INTER & INTRALATA SERVICE DENIED?
	PIC ‘D CARRIER WILL RECEIVE
	RESTRICTED CARRIER WILL RECEIVE
	BROADCAST CARRIER WILL RECEIVE
	CARRIER ACTION REQUIRED

	CARRIER SPECIFIC 900 DENY

ONLY THE RESTRICTED CARRIER WILL RECEIVE
	NO
	NO
	NO
	TCSI 2726

NBI 9
	TCSI 3214

NBI 9
	NA
	· Block access to all 900 services

	CARRIER SPECIFIC 900 DENY BECOMES FULL ACCOUNT DISC
	YES
	YES
	YES
	TCSI 2201

NBI is blank
	TCSI 3207

NBI #
	NA
	· Cancel calling cards and/or recurring charges

· Close account

	CARRIER SPECIFIC 900 RESTORAL
	YES
	YES
	YES
	TCSI 2727

NBI is blank
	TCSI 3215

NBI #
	NA
	· Restore access to all 900 service
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