CenturyLink Regional Subscription System User Guide for Interexchange Carriers

Troubleshooting Your CARE Files


Frequently Asked Questions (FAQs)
1.  Have you received / processed my files?

Check you acknowledgement files.  We sent an acknowledgement file back for every file we receive.  If you haven’t received an acknowledgement file, then you will want to trouble shoot more.

2.  Has my file been processed?

If the file was sent to CenturyLink before the daily cut-off time AND it was processable, it went into that days’ cycle.  Check tomorrow to see if you have an output file.

3.  Why didn't my file process?  (i.e.; why did I get a reject notice)
Check the file format section in the RSS user guide and make sure you have populated all required fields and in the correct positions.  Note:  The most likely cause is the trailer count doesn’t include the header and trailer.

4.  Why was my file rejected?

Here are some of the most common reasons:

· Incorrect CIC code listed in the CIC code field

· Date in header is not in correct format / column.

· Trailer count field is not in correct column.

· File contains a blank line after the trailer record.

5.  I sent in 15 records and received only 10 back.  What happened to the rest?

You should check your next day’s output.  If you have Mechanized Hold for Pending Orders, RSS will hold onto your PIC change request and search the Pending Order file for a new account.
6.  How come my output file doesn’t contain phone number XXXX which was in my input file?

You should check your next day’s output.  If you have Mechanized Hold for Pending Orders, RSS will hold onto your PIC change request and search the Pending Order file for a new account.

7.  What does this TCSI code mean?

All of the TCSI are defined in the Regional Subscription System User Guide.  

8.  Why did I get this TCSI code?

You should contact your service manager if you are unsure why you have received a specific TCSI.

9.  Why didn’t I get an output file today?

First check to see if there has been a RSS Release or Sync Up scheduled.  If there is, you will not be receiving an output file.

10.  What are file sequence numbers for?

They are used for tracking purposes only.  They have no bearing on processing.  

11.  Do my sequence numbers need to be in order?

No, they do not.

12.  Can I send in a file out of sequence?

Yes, that does not create a problem.

13.  What happens if I send in multiple files on the same day with the same sequence number?

We will accept and process the first file and reject all others with that sequence number.

14.  My system is automated to send files every day whether we have data or not, so can I send empty files? 

While we prefer not to receive and store empty files, it will not interrupt our processing if you send them.

15.  Will I ever receive empty files?

No, we do not create files if there is no data.

16.  Can I send files from different OCNs to the same filename?

Yes.

17.  What if I don't remember if I sent you the file and I can't find an ACK file?

Send it again.  The system checks the date of the last change and will not change anything with a more current change date.

18.  I tried to send a file via NDM and it says I don't have authority.  What should I do?

Check the filename and make sure you don't have a typo.  Make sure you are using the userid / password you were given.  If none of those things correct the problem, contact us.

19.  I am not on a mainframe, and when you send me files, they overlay each other.  Can you keep resending the ones I lose?

No.  To solve the problem, contact RSS AIP 402-998-7451 and ask for a filename that contains a date and time stamp so all files have different names.  It is also advisable to clear out your queues once in a while.

20.  I get so many ACK files, I don’t know if I am missing any ACK files.  And, I don’t know if you received all of my files.  

Wait a few minutes in between.  If that doesn’t work, contact RSS AIP 402-998-7451 and they can put a delay step in the job so the ACK files come across 10 minutes apart instead of so close together that they bump into each other in NDM.   This also true for multiple output files from the same carrier that run into each other in NDM.

21.  Why do I get output files when I haven’t submitted anything?

You may be receiving Network Block data, loss notifications, notification of activity from the onlines or from the service order flow.

22.  Can you let me know when my files are not processable so I can fix them and send them back?

No.  The ACK file is your response.  It's up to you to check that out and determine what was in error.

23.  I don’t think I received all of my ACK files.  Can you check them every day and send me the ones that don't make it to me?

No.  We don't track ACK files; we are not notified if ACK files do not reach their destinations, so we cannot send out failed ACK files.

24.  Can you email me to let me know when I am not going to receive a file? 

No.  That is up to you to track through your ACK file.
25.  If a file transmission fails from CenturyLink to a carrier, does CenturyLink have any process in place to let them know and if so, are they automatically resent?

In the case of carriers using the Internet, the files are prepared by CenturyLink and the carrier retrieves them from the web server.  In the case of NDM carriers, one of two scenarios could come up.

Acknowledgement files

Because very few carriers ever wanted a resend of an acknowledgement file, we have removed the notification process for this type of file.  We are happy to resend any missing acknowledgement file when requested to do so.

Data files

CenturyLink is notified of failed data files, but no longer acts on processes unless they are new or newly changed.  When we set up new carriers, we always follow up for a few days to verify the new processes are working.  We resolve transmission problems for new / newly changed processes.  

File transmission resends are a manual process.  With 300+ carriers, in the past, many resources were spent tracking down failed NDM transmission processes for transmission processes that had been in place for some time.  We discovered that more often than not, the reason for failure existed in subsequent tries.  For this reason, we wait for the carrier to contact us before resending files. 
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