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Purpose

This section provides service order and PIC change order hierarchy during RSS processing.

Changes in this section

Update of section 10/20/00 version

Update name change 08-08-11

Conflicts During Processing

A conflict will occur during processing if two or more carrier-initiated requests for the same customer account are submitted during the same RSS cycle.  Each impacted carrier will receive a conflict TCSI with their next CARE output.

In addition, a conflict will occur if a customer initiated PIC change service order and a carrier initiated request are submitted during the same RSS cycle.  The customer-initiated request will be worked and the carrier will receive a reject (conflict) TCSI.  (Service order wins over carrier initiated PIC change order).

Source Hierarchy (Order Activity)

The Regional Subscription System processes PIC change requests using a hierarchy priority that addresses requests coming from all possible sources.

This hierarchy goes from the highest priority to the lowest priority and includes consideration of types of requests and the date of receipt of those requests.

The following is the overall hierarchy of PIC change orders.

	Hierarchy Position
	Request Type
	Definition

	1
	CBSC Override  Transactions
	Input transactions used internally within CenturyLink by the Carrier Billing and Subscription Center carry the highest priority and will override PIC freeze.  This input is normally used for three way PIC changes or when an end user wants to change their PIC and their account is frozen.

	2
	Mergers
	The 08 Transaction Code is used for carrier mergers/acquisitions.  Use of this code for a valid merger will override the PIC Freeze and Network Blocking on an account.

	3
	Frozen
	PIC Freeze is used to protect a customer's account from unauthorized carrier initiated PIC changes.  PIC Freeze is customer initiated.  

	4
	Service Order
	This is a service order initiated by the end user through contact with their local CenturyLink business office.

	5
	Carrier Input
	The 01 Transaction Code is used for carrier initiated PIC change requests.


Downstream Editing Examples

The following chart lists the TCSIs in order of processing within RSS.  Shown are the BTN and WTN level TCSIs.

	BTN level
	WTN level

	2104
	2107

	2142
	2133

	2143
	2134

	2130
	2130

	2166
	2166

	2167
	2167

	2148
	2150


Output Processing Hierarchy

Once output has been received from CenturyLink, carriers should then process their confirmations, losses, and all service orders in the following order:

Date (Earliest date first)

•22XX Type Transactions (Service or PIC Disconnects)

20XX Type Transactions (Confirmations)

•28XX Type Transactions (Pending Firm Order Confirmations)

•23XX Type Transactions (Account Maintenance Information)

•27XX Type Transactions (Customer Information Changes)

Service Order Account Activity Hierarchy

This matrix shows additional account activity that may be "nested" within the service order activity output.

	TCSI
	PIC Chg
	WTN Chg
	BTN Chg
	Customer Code Chg
	Customer Type Chg
	Published Status Chg
	Bill Name Chg
	Bill Address Chg
	Bill Address City, State, Zip Chg

	2003
	R
	O
	O
	O
	O
	O
	O
	O
	O

	2308*
	N
	R
	O
	O
	O
	O
	O/S
	O/S
	O/S

	2301
	N
	N
	R
	O
	O
	O
	O
	O
	O

	2325
	N
	N
	N
	R
	O
	O
	O
	O
	O

	2326
	N
	N
	N
	N
	R
	O
	O
	O
	O

	2307
	N
	N
	N
	N
	N
	R
	O
	O
	O

	2315
	N
	N
	N
	N
	N
	N
	S
	S
	S


N
= 
Not Applicable
R
=
Required
O
=
Optional
S
=
This is part of a combination.  At least one of the data items has to have changed
*If the OBTN is populated, the BTN has changed

On-lines Edit Hierarchy

Preprocessing edits are the types of rejects that may be returned in an interactive on-line session.

Front End Edits

	Edit Performed
	Edit Return Code
	TCSIs Edited
	Explanation

	WTN
	2107
	ALL
	INVALID WTN-LINE WTN

Submitted not numeric

	Transaction Code
	2101
	ALL
	INVALID TC

Transaction code not numeric or populated

	Status Indicator
	2102
	ALL
	INVALID SI

Status indicator not numeric or not on TCSI table

	Desired Due Date
	2169
	0108, 0109
	INVALID DESIRED DUE DATE

Future due date is zeroes or spaces or low-values (i.e., not populated) or is not numeric

	CIC 
	2103
	ALL
	INVALID CIC CODE

CIC field has zeroes or spaces or low-values (i.e. not populated)

	BTN NPA/NXX
	2106
	ALL
	INVALID BTN

NPA/NXX not valid for 

CenturyLink

	WTN NPA/NXX
	2112
	ALL
	INVALID WTN

NPA/NXX not valid for 

CenturyLink

	Jurisdictional Indicator 
	3117
	ALL
	JURISDICTIONAL INDICATOR

MISSING

Edit is performed only for 1+ IntraLATA states

	Jurisdictional Indicator 
	3116
	ALL
	JURISDICTIONAL INDICATOR

INVALID

Edit is performed only for 1+ IntraLATA states

	BTN/WTN

CIC/TCSI
	2128
	ALL
	DUPLICATE ORDER

Duplicate request received

	CIC/BTN/WTN
	2182
	ALL
	DUPLICATE ORDER

A different SI level request already received on same account, same cycle, same AC

	CIC/NPA/NXX
	2140
	ALL
	CIC NOT PARTICIPATING

Carrier is not participating in the end office 

	Date
	2118
	ALL
	INVALID LOA DATE (positions 39-44)

The date provided is not numeric or is not a valid calendar date -OR- is greater than the process date request

	CIC
	2186
	0501 = BNA

0502, 0571 = ADV
	INVALID PRODUCT REQUEST

CIC does not have a contract for the requested product

	BTN/WTN
	2161
	ALL
	WTN IS ASSOCIATED WITH A DIFFERENT BTN

	AC Desired Due Date 
	2169
	
	INVALID AC DESIRED DATE

AC desired due date is not a valid date or is not between 3 to 31 days

	CARR-ID/Dept Code
	2673
	
	INVALID AC DEPT CODE

	
	3136
	ALL

If AC has

pending order product
	PENDING NEW CONNECT ORDER ALREADY EXISTS ON AP FILE

A pending new connect order already exists on the AP file (AC currently unknown)

	
	3134
	ALL

If AC has

pending order product
	PENDING NEW CONNECT ORDER ALREADY EXISTS FOR SAME AC

A pending new connect order already exists on the AP file for the submitting AC

	
	3135
	ALL

If AC has 

pending order product
	PENDING NEW CONNECT ORDER ALREADY EXISTS FOR ANOTHER AC

A pending new connect order already exists on the AP file for another AC

	WTN/BTN
	2601, 2671
	0501, 0571
	WTN/BTN NOT FOUND

WTN/BTN does not exist on AP file

	BTN
	2609
	0502
	BTN NOT FOUND

BTN does not exist on AP file

	BTN
	2104
	0104, 0807

0804, 0807
	INVALID ACCT-ID

Account ID (BTN) is not found

	WTN
	2107
	0101, 0106

0801, 0806
	INVALID WTN

WTN is not found

	PIC
	2166
	ALL

This edit is performed at this point for on-line input
	PIC ACTIVITY RESTRICTED AT END USER'S REQUEST AND PIC'd TO ANOTHER AC

The end user has requested that PIC activity on the account be limited to orders initiated with the AP.  AC requests to change the PIC are not accepted and this code indicates the account is PICd to another AC


Distributed Processing Edits (Core Edits)

	Edit Performed
	Edit Return Code
	TCSIs Edited
	Explanation

	BTN
	2104
	0104, 0107

0804, 0807
	INVALID ACCT-ID

Account ID (BTN) is not found

	WTN
	2107
	0101, 0106

0801, 0806
	INVALID WTN

WTN is not found

	BTN/WTN
	2167
	0106, 0107

0806, 0807
	PAY STATION SERVICE ID ERROR

BTN/WTN is not a pay station

	WTN/CIC
	2130
	ALL PIC change requests
	WTN ALREADY SUBSCRIBED TO AC

Working telephone number has been previously subscribed to the same access customer and is not frozen.

	WTN/CIC
	3133
	ALL PIC change requests
	WTN ALREADY SUBSCRIBED TO AC--ACCOUNT FROZEN

Working telephone number has been previously subscribed to the same access customer and is not frozen.  Position 449 will carry indicator of 1.

	PIC/Switchless Reseller
	2020
	ALL PIC orders
	CONFIRMATION OF AC INITIATED ORDER WITH RESELLER INDICATOR ONLY

This notifies the AC of receipt, acceptance and processing of an AC initiated order.  This is a result of an AC provided TC 01 requiring an update of the switchless reseller value.


	BTN
	3126
	0104, 0107,

0804, 0807
	BTN INELIGIBLE FOR PIC - TOLL RESTRICTED LINE

Billing telephone number is not eligible for subscription because of toll restriction on the line

	WTN
	3126
	0101, 0106,

0801, 0806
	WTN INELIGIBLE FOR PIC-TOLL RESTRICTED LINE

Working telephone number is not eligible for subscription because of toll restriction

	WTN
	2133, 3123,

3124, 3125 or

3126
	ALL PIC orders
	WTN INELIGIBLE FOR PIC

Working telephone number is not eligible for subscription because of a specific service type

	WTN
	2134
	0101, 0106,

0801, 0806
	WTN CANNOT BE SUBSCRIBED TO SUBMITTING AC

Working telephone number is used for a service type that cannot be subscribed to the submitting AC

	Pending Order 
	3109
	ALL

Future due dated only
	PENDING ORDER ALREADY EXISTS ON AP FILE FOR SAME AC

Order already exists on the AP pending order file for the same AC

	Pending Order
	3110
	ALL

Future due dated only
	PENDING ORDER ALREADY EXISTS ON AP FILE FOR OTHER AC

Order already exists on the AP pending order file for another AC

	PIC


	2166
	ALL

This edit is performed at this point for batch input
	PIC ACTIVITY RESTRICTED AT END USER'S REQUEST AND PICd TO ANOTHER AC

End user has requested that PIC activity on the account be limited to orders initiated with AP.  AC requests to change the PIC are not accepted and this code indicates the account is PICd to another AC

	WTN
	2611
	05XX
	ACCOUNT HAS NO ELIGIBLE LINES

Product request reject

	Switchless Reseller Indicator
	2707 if reseller indicator is present but doesn't change.  2020 if reseller indicator changes (anything else 2130)
	ALL PIC ORDERS
	WTN ALREADY SUBSCRIBED TO AC 

Account has already been flagged with a switchless reseller indicator

	Merger/

Acquisition
	2155
	08XX
	CIC NOT PART OF MERGER/ ACQUISITION

AP tables do not indicate a pending merger for this AC

	Merger/

Acquisition
	2156
	08XX
	INVALID MERGER/ ACQUISITION CHANGE 

The current CIC on the line does not match one of the CICs to be merged


	TN
	2150
	ALL PIC orders
	CONFLICT ON WTN WITH OTHER AC ORDER

Two ACs submitted PIC change requests for the same account, same day and carry the same effective date.  Both PIC change requests will be rejected

	WTN
	2149
	ALL PIC orders
	CONFLICT ON WTN WITH ORDER RECEIVED THROUGH AP-AP ORDER PREVAILS

AP order received for a different AC and the AP order prevails

	WTN
	3139
	ALL PIC orders
	WTN NOT IN ACTIVE STATUS

WTN existed on AP file but is not currently a working line on an active account

	BTN
	2144
	ALL PIC orders
	BTN IS NOT IN ACTIVE STATUS

BTN existed in the AP file but is not currently an active account
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