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Purpose
The purpose of this section is to provide the Transaction Codes, associated Status Indicators, definitions, and use with CARE.

Changes to this section
· Change name of Carrier Service Bureau to Customer Service Inquiry and Education Center (10/13/08)

· FDD corrections, corrected date range info on 01 10 and 01 13 status indicators (11-19-09)

· Change page layout to align content (03/10/11)

· Update name change (08-08-11)

CARE
A special coded "language" was developed within the carrier industry so communication of subscription (PIC related) activity between the carriers and Local Operating Companies could be standardized and universal.  The overall language is referred to as CARE (Customer Account Record Exchange) and is broken down into numeric codes to send subscription (PIC related) transactions back and forth between the Customer (carrier) and the Provider (CenturyLink).

The term transaction refers to any information sent to the Access Provider (AP) or to the Access Carrier (AC).  If a carrier sends a PIC change request on an account that is an input transaction.  When CenturyLink processes the PIC change request, they send notification to the carrier of what happened on the account that is an output transaction.

Customer Account Record Exchange/Industry Support Interface (CARE/ISI) is comprised of Transaction Code/Status Indicators.
CARE/Industry Support Interface (ISI) allows for the transmission of multiple types of transactions on the same file by the user of special identifiers called "Transaction Codes (TCs)" and "Status Indicators (SIs)".  Together they convey the purpose of each transaction.
Transaction Codes
The Transaction Code (TC) is the first element in each CARE transaction.  The Transaction Code is the first two numbers of the TCSI and represents the kind of transaction that is being processed such as PIC change, information request, reject notification, etc.

TCs 01 through 19 are used by the AC to send information to the AP.  These TCs are used for input.

TCs 20 through 69 are used by the Access Provider (CenturyLink) to send information to the carrier (AC).  These TCs are used for output.

Status Indicators
The SI is the second element in the CARE/ISI transaction and is a two numeric character.  Status Indicators are unique to each Transaction Code and provide details associated with the transaction.

The Status Indicator is the second two numbers of the TCSI and represents the next level of detail for the transaction.

Example:  If an input TCSI was sent to do a PIC change, the first level of information would be the TC (“do a PIC change”), the second level would be the SI (“do the PIC change on this WTN”).

Status Indicators 70 through 98 are available for Local Use Assignment.
The following is an example of how the TC and SI work together.

TC 01 (Subscription Order) + SI 01 (At the Working Telephone Number level) = 0101 (“do a PIC change on this telephone number”).

Access Carrier
The Access Carrier is the long distance carrier and is responsible for traffic between Local Access and Transport Areas (LATAs).
Access Provider
The Access Provider is CenturyLink and is responsible for traffic originating and terminating within jurisdictional areas as defined by regulatory agencies.

Order Confirmations
An order confirmation informs the AC that the end user is assigned to them.

Order Rejects
Rejects are exchanged when data cannot be processed by the recipient.  Reasons for rejects may include insufficient or inaccurate information in the CARE detail record.
Order Conflicts
A conflict occurs when the Provider receives more than one PIC selection on an access line.  Appropriate notification must be provided to the affected Access Carriers.

Input TC Overview
The follow provides an overview of all of the input Transaction Codes currently used in CenturyLink.

	TRAN Code
	CARE Name
	General Description

	01
	Subscription Order
	Used for PIC change

	05
	AC Request for Information
	Used for BNA, ADV information requests

	08
	Subscription Change as a Result of a Merger/Acquisition
	Used change accounts to a different PIC when a merger occurs

	17
	PICC Bill Change Requests

(“UNPIC”)
	Used to change end users to NOXX when a carrier requests to discontinue service with an end users


Output TC Overview
The follow provides an overview of all of the output Transaction Codes currently used in CenturyLink.

	TRAN CODE
	CARE Name
	General Description

	20
	Subscription Order Install
	Notification to carrier that submitted PIC change has been completed

	21
	Subscription Order Rejected
	Notification to carrier that submitted PIC change has been rejected

	22
	Subscription Service Disconnected
	Notification to carrier that end user no longer uses their service.  Includes when the end user changes to another IXC or complete disconnect of their local service (D order).

	23
	Customer Information Changes
	Notification of account information changes other than PIC related information (i.e.; billing name change, etc). Information is sent to the carrier on record.

	24
	Customer List
	24XXs provide account information via CenturyLink List Products.  A contract is required.

	25
	Response to AC Request for Information
	Output response to a carrier's 05XX input.  Used to provide ADV and BNA information.

	26
	Reject to AC Request for Information
	Output response to a carrier's 05XX input.  Used to provide ADV and BNA rejects.


	TRAN CODE
	CARE Name
	General Description

	27
	Advisory Information on AC End Users
	Notification to carrier of status change on account which may require some action on their part.  Includes suspension of account, network block, network block notification.

	28
	Pending Subscription Order
	Notification to carrier PIC change order submitted is still pending (not yet completed).

	31
	Subscription Order Rejected
	Notification to carrier PIC change submitted has been rejected.

	32
	End User Information for Non-Subscribed AC
	Network Block notification to carrier (Billing and Collections contract but not carrier on the account.)

	40
	Local Resale Orders
	Notification to carrier of PIC change to them on a resold line (account has LSP other than CenturyLink).

	42
	Local Resale Disconnect
	Notification to carrier they are no longer PIC on a resold line.

	43
	Local Resale Customer Information Changes
	Notification to carrier of end user activity on a resold line.

	44
	Local Resale Customer Listing
	End-user listing request between SWP and AC.

	51
	PICC Bill Change Rejects
	Notification to carrier that the 17XX PICC Termination (UNPIC) has been rejected.


Access Customer to Access Provider (Input)
Transaction Code 01 - Subscription Order
This TC contains the necessary data required to subscribe an end user's line(s) to the submitting Access Carrier (AC).  The SIs allow for the exchange of Primary Interexchange Carrier (PIC) orders at Billing Telephone Number (BTN) and Working Telephone Number (WTN), terminal number, and Centrex group level.

Multiline end users may subscribe all eligible lines under a given BTN to one AC (SI 04) or may subscribe a specific line (SI 01).  The end user may choose to subscribe an entire group of terminals associated with a WTN (SI 01).

Line level PIC orders may be submitted with or without a BTN or BTN and Customer code.  If provided by the AC, the Provider performs edits to insure correct BTN/WTN association.

Once an AC has submitted this TC to an AP, the AC should expect to receive one of the following TCs:

	Transaction Code
	Description

	20XX
	Subscription order install (type specified)

	21XX
	Subscription order rejected (reason specified)

	27XX
	Advisory (type specified)

	28XX
	Pending subscription order.  This TC is followed by TC 20, 21, 27, or 31 (reason specified)

	31XX
	Subscription order rejected (reason specified)


0101

All Terminals, If Any, with this Working Telephone Number (WTN)

All terminal numbers in a group associated with the WTN provided are to be subscribed to the AC.  When there are no terminals, this SI is treated as a WTN.
If you send 0101 and the WTN has terminals, you will receive a response for each of the TERs associated with that WTN.

0104

All Working Telephone Numbers (WTNs) and Terminals, If Any, Associated with the Billing Telephone Number (BTN)

All lines and terminal numbers associated with the BTN provided are to be subscribed to the requesting AC.

0108

AC Request for Desired Due Date Change-Working Telephone Number (WTN) Only

The AC Desired Due Date is to be changed on the Provider pending order file for the WTN provided. 
This is a Pending Subscription Future Due Dated (FDD) order due date change.

CenturyLink Future Due Date acceptability range is 3 to 30 days. 
0109

AC Request for Desired Due Date Change - All Working Telephone Numbers (WTNs) and Terminals, If Any, Associated with the Billing Telephone Number (BTN)

The AC Desired Due Date is to be changed on the Provider pending order file for all WTNs and terminals associated with the BTN provided. 

This is Pending Subscription Future Due Dated order due date change 

CenturyLink Future Due Date acceptability range is 3 to 30 days. 
0110

Desired Due Date Pending Order Canceled By Requesting AC

The AC's Desired Due Date pending order is to be canceled for the WTN provided.
CenturyLink Future Due Date cancellation acceptability range is up to 1 day prior to the due date. 

.

0113

Desired Due Date Pending Order Canceled by Requesting AC – All Working Telephone Numbers (WTNs) and Terminals Associated with the Billing Telephone Number (BTN)

The AC's Desired Due Date pending order is to be canceled for the BTN provided.

CenturyLink Future Due Date cancellation acceptability range is up to 1 day prior to the due date. 

0120

All Terminals, if any, with this Working Telephone Number (WTN) - Disputed (End User Initiated through AC)

All terminal numbers in a group associated with the WTN provided are to be subscribed to the requesting AC.

This input TCSI is used to submit a PIC change on an account that has been changed away from the submitting carrier without the end user's authorization (PIC Dispute).  Carrier must send Y in position 405 (for PIC change charges).

Carrier Initiated PIC Dispute

Transaction Code 05 – Access Carrier Request for Information
This code is used to request account information from a Provider.  Once an AC has submitted this TC to an AP, the AC should expect to receive on of the following Transaction Codes:
	Transaction Code
	Description

	25XX
	Response to AC request for information (reason specified)

	26XX
	AC request for information rejected (reason specified)


0501

Request for Information for Submitted Automatic Number Identification (ANI)

The AC is requesting BNA information for ANIs.

BNA request on a submitted BTN or WTN.  A contract is required.
If the account has been resold, carriers with LSPID contracts will receive the 2618 TCSI with the LSPID.  If the carrier does not have a contract and the account has been resold they will receive the 2619 TCSI.

0502

Request for Working Telephone Numbers (WTNs)/Terminals (TERs) for Submitted Billing Telephone Number (BTN)

The AC is requesting all subscribable WTNs/TERs associated with the BTN.

Account Data Verification request for information on an entire account (including all associated WTNs and TERs).  A contract is required.
If the account has been resold, carriers with LSPID contracts will receive the 2618 TCSI with the LSPID.  If the carrier does not have a contract and the account has been resold they will receive the 2619 TCSI.

0504

Request for Working Telephone Number (WTN) for Submitting Billing Telephone Number (BTN)

The AC is requesting all subscribable WTNs associated with the BTN.  Any terminal numbers (TERs) associated with the WTNs should not be provided.

Account Data Verification request for information on an entire account (including all associated WTNs BUT excluding TERs).  A contract is required.
If the account has been resold, carriers with LSPID contracts will receive the 2618 TCSI with the LSPID.  If the carrier does not have a contract and the account has been resold they receive the 2619 TCSI.

0571

Request for ADV Information for WTN/TER Submitted

The AC is requesting ADV information for the submitted WTN/TER.

Account Data Verification request for information on a specific WTN/TER.  A contract is required.
If the account has been resold, carriers with LSPID contracts will receive the 2618 TCSI with the LSPID.  If the carrier does not have a contract and the account has been resold they will receive the 2619 TCSI.

Local use TCSI

Transaction Code 08 - Subscription Change as a Result of a Merger/Acquisition
This TC contains the necessary data required to change the Primary Interexchange Carrier (PIC) selection from the former Access Carrier CIC to the new AC CIC after the merger/acquisition.  The new AC may phase in the merger/acquisition by gradually changing existing subscribed accounts to the new corporate identity.  The SIs allow for the exchange of PIC orders at a Billing Telephone Number (BTN), Working Telephone Number (WTN), terminal number, and Centrex group level.

Multiline end users may subscribe all eligible lines under a given BTN to one AC (SI 04).  The end user may choose to subscribe an entire group of terminals associated with a WTN (SI 01).

The 08 TC will override frozen and toll blocked accounts, will not change a CIC unless the CIC is the FROM CIC.

Orders may be submitted at the line level (WTN) with or without a BTN or BTN and Customer Code.  The Provider will perform edits to insure correct BTN/WTN association.

Once an AC has submitted this TC to a Provider, the AC should expect to receive one of the following TCs:

	Transaction Code
	Description

	20XX
	Subscription Order Install (type specified)

	21XX
	Subscription Order Rejected (reason specified)

	22XX
	Subscription Service Disconnected (type specified)

	27XX
	Advisory (type specified)

	28XX
	Pending Subscription Order

	31XX
	Subscription Order Rejected (reason specified)


0801

All Terminals, If Any, with this Working Telephone Number (WTN)

This SI specifies that all terminal numbers in a group associated with the WTN are to be subscribed to the AC.  When there are no terminals, this SI is treated as a WTN.

0804

All Working Telephone Numbers (WTNs) and Terminals (TERs), If Any, Associated with the Billing Telephone Number (BTN)

This SI specifies that all lines and terminal numbers associated with the BTN provided are to be subscribed to the AC.

Transaction Code 17 - PICC (Presubscribed Interexchange Carrier Charge) Bill Change Requests
This TC notifies the Provider to discontinue or resume PICC billing on the submitted WTN (Working Telephone Number) and TER (Terminal Number) for the requesting AC.  The submitting AC has blocked the submitted WTN/TER from its network due to a tariff violation including, but not limited to, non-payment in accordance with FCC rules (Docket CCB/CPD 98-2).
Some Providers may “unPIC” the WTN to discontinue the PICC billing.
Once an AC has submitted these TCSIs to an AP the AC should expect to receive one of the following:
	Transaction Code
	Description

	2242
	Subscription Service Disconnected – Confirmation of an AC request to stop PICC billing – Provider’s switch changed

	2831
	Pending Subscription Order – AC Request to Discontinue PICC

	51XX
	PICC Bill Rejects (reason specified)


If an AC receives a 22XX, the Provider has “unPIC’d” that carrier from their switch.  A TC 01 is required to install a new PIC.

1701

Discontinue All Terminals, If Any, with this WTN (Working Telephone Number) - With PICC Termination Reason Indicator and Customer Notification Date

Discontinue the billing of applicable PICC charges on all terminal numbers in a group associated with the WTN.  When there are no terminals, this SI is treated as a WTN.

Access Provider to Access Customer (Output)
Transaction Code 20 - Subscription Order Install
This TC provides notification to an Access Carrier (AC) that the designated end user has selected the receiving AC as the Primary Interexchange Carrier (PIC).  The order has been posted in the Provider’s end user records.  SIs provide additional information designating the method and/or source of the PIC selection.  Unless disconnect notification is received, the AC remains the PIC for the designated end user.

If appropriate, subsequent order activity will be reflected by one of the following TCs:

	Transaction Code
	Description

	22XX
	Subscription service disconnected (type specified)

	23XX
	End User information changes (type specified)

	27XX
	Advisory Information on Access Carrier (AC) End Users


2004

Confirmation of an AC Initiated Order

Notification to AC of receipt, acceptance, and processing of an AC-initiated order.

2005

End User Selected AC through Provider-Moving

The end user has selected the AC during a move (change of address).  The end user may have had service with the AC and/or another AC at a previous address.  Billing Telephone Number (BTN)-Customer Code and/or Working Telephone Number (WTN) may or may not remain the same.

Positions 308-317 of the Detail Record will contain the OTN (old telephone number).

This TCSI is the result of service order activity (T and F order).

2006

Merger/Acquisition Change Confirmation

Notification to AC of a change in CIC, generated as a result of an AC merger/acquisition.  This is a result of either an AC provided TC 08.

2007

New Responsible Party--Outstanding Charges Not Assumed

Notification to AC of change in end user billing responsibility.  The new end user does not assume outstanding charges incurred by the previous end user.  The BTN/WTN will remain unchanged; however, the Customer Code may change.  This situation does not include a change of AC.  This SI should be associated with a TCSI 2212.

The 2007 and 2212 are paired together.

2008

End User Selected AC through Provider--New Service

The end user has selected the AC through contact with the Provider.  This would be for new service i.e., N order.

This TCSI is the result a new connect service order.
RSS will populate the PICC Indicator in position 792 of the CARE output record.

2009

End User Selected AC through Provider--Change of Primary Interexchange Carrier (PIC)

The end user has changed their PIC on an existing line and has selected the AC through contact with the Provider.

This TCSI is the result of a PIC/LPIC change via service order or when the end user made the change via the Customer Service Inquiry and Education Center.

Position 792 is populated with the PICC Indicator.

2010

End User Selected AC through Provider-- Additional Line

The end user has added a line to their existing account and has selected the AC through contact with the Provider.  

This TCSI is the result of a service order adding a new line to an account.

When a new connect service order is issued with multiple lines, RSS provides 2008 on the first line and 2010 for each of the subsequent lines on the order.

Position 792 is populated with the PICC Indicator.

2011

End User Selected AC through Provider Due to Dispute over Primary Interexchange Carrier (PIC) Selection

The end user has changed their PIC on an existing line as a result of a dispute over a previous AC initiated PIC selection through contact with the Provider.  The contents of the Disputed CIC data element is populated with the reported alleged unauthorized carrier.

Position 811-814 (Disputed CIC field) will show the alleged unauthorized carrier.

The 2011 TCSI is generated only if end user reports the PIC dispute to CenturyLink.

Note:  If the end user contacts the CenturyLink business office and asks to be changed back to their previous carrier without reporting the dispute, that carrier will receive a 2009.  If the end user contacts their authorized carrier to make the change, that carrier will receive a 2004.

This TCSI may be sent subsequent to receipt of 2009 or 2004.

Positions 39-44 contains the date the dispute was reported.

2015

Confirmation of an AC-Initiated Order Submitted through Provider On-line System

Notification to AC of receipt, acceptance, and processing of an AC-initiated order submitted through Provider on-line system.

PIC change was input by the carrier via the RSS on-lines.

2016

Confirmation of an AC-Initiated Order Submitted through Provider (via Customer Service Inquiry and Education Center)

Notification to AC or receipt, acceptance, and processing of an AC-initiated order submitted through the Customer Service Inquiry and Education Center.

Carrier contacted the CSIE.  The PIC change request was input into RSS by the Customer Service Inquiry and Education Center.

2018

End User Changed to AC due to Provider Switch Reconciliation - Records Change Only

Notification to AC that the end user is on the AC's network but it is not reflected on the Provider records.  The Provider has updated their records to show the end user on the AC's network.

This TCSI is the result of a CSIE order issued to a records only correction.  The order does not change the PIC in the switch but is a record change only.

2020

Confirmation of AC Initiated Order with Reseller Indicator Only

Notification to AC or receipt, acceptance and processing of an AC's initiated order.  This is a result of an AC's provided TC 01 requiring an update of the Toll Reseller Indicator.

2033

End User Transfer from Old LSP in a Local Resale Environment

This WTN has been transferred between two LSPs.  The AC may receive a disconnect order from the previous LSP.  This should be considered an install if the AC does not receive the disconnect order.
2039

Confirmation of an AC Initiated Order--Disputed PIC Change-End User Initiated through AC

The end user has changed their PIC as a result of a dispute over the current AC PIC selection.  The dispute was reported to the submitting AC.  For this TCSI, the contents of the Disputed CIC data element should be the reported alleged unauthorized CIC.

Positions 811-814 will contain the Disputed CIC which will be the current CIC of record on the CenturyLink RSS database at the time of receipt of the 0120 or the disputed CIC.

Transaction Code 21 - Subscription Order Rejected
This TC is used when the AC provided subscription orders cannot be processed by the Provider.

The entire record should be reviewed by the Customer, before resubmission to the Provider, to avoid a subsequent rejection.  When a Provider cannot process a record, the rejected record is returned to the submitting agency without modification with the following exceptions:  the Provider should change the TC to 21 and change the SI to reflect the reason the record was rejected.  In the original record sent by the Customer, the TC and SI are repeated in the Original TC and Original SI elements.  These elements are not changed when the record is returned, and therefore, provide the transaction information original supplied to assist the Customer in processing the reject order:  without modification with the following exceptions:  The Provider should change the TC to 21 and change SI to reflect the reason the Customer record has been rejected.  In the original record sent by the Customer, the TC and SI are repeated in the Original TC and Original SI elements.  These elements are not changed when the record is returned, and therefore, provide the transaction information originally supplied to assist the Customer in processing the reject order.

2101

Invalid Transaction Code (TC)

TC is not recognized by the Provider.

The TC input was not numeric, not populated, or one not accepted by CenturyLink.

2102

Invalid Status Indicator (SI)

SI is not recognized by the Provider.

The SI input was not numeric, not populated, or one not accepted by CenturyLink.

2103

Invalid Carrier Identification Code (CIC)

CIC does not exist on the current list of assigned codes.

2104

Billing Telephone Number (BTN) Not Found

BTN does not exist in the Provider file.

This TCSI is generated when an alpha NXX (i.e., 303 441-AAXX) BTN is submitted.
2106

Billing Telephone Number (BTN) Number Plan Area (NPA) – NXX Is Invalid for Provider

NPA-NXX is not served by the Provider.

In addition, this TCSI is sent during an NPA Split if the new NPA is sent prior to conversion or the old NPA is sent after the conversion.

2107

Working Telephone Number (WTN) Not Found

WTN does not exist in the Provider file.

This TCSI is sent if an alpha NXX (i.e., 303 441-XXXX) is received, if the telephone number is not in the CenturyLink systems because it has been disconnected or if the line has been resold.  In addition, the 2107 may be provided on accounts where a new connect has been issued but the records have not yet updated.

2108

Working Telephone Number (WTN) in Billing Telephone Number (BTN) Element

Telephone number appearing in the BTN element is a WTN but not a BTN.

This TCSI is sent when WTN is sent but the BTN sent is not valid.

Received in response to 0104 or 0804 input TCSIs.

2112

Working Telephone Number (WTN) Numbering Plan Area (NPA-NXX) Is Invalid for Provider

NPA-NXX is not served by the Provider.

This TCSI is also generated during an NPA Split if the new NPA is sent prior to conversion or the old NPA is sent after the conversion.

2118

Date Invalid

Date is not in YYMMDD format or is outside the acceptable range.

Input records must be populated with an effective date (the LOA date.)  The 2118 is generated if the date format is incorrect, missing, or if the date is not less then or equal to today’s date.

2128

Duplicate Record

The same record already exists on the file.

This TCSI is generated when there is more than on PIC change request for the same account, for the same IXC, received in the same day’s cycle.
This also occurs when a PIC change is input into the RSS online system by the IXC or CSIE for same CIC, on the same account, on the same day.
If a carrier submits two 0101 transactions on the same line, on the same date--the first 0101 is worked, the second 0101 is rejected with the 2128.

2130

Working Telephone Number (WTN) Already Subscribed to AC

WTN has been previously subscribed to the same AC.

This TCSI is sent whenever a PIC change request is received on a line that is already subscribed to the requesting carrier.  

Note: If the line account is frozen and the line PIC'd to the requesting carrier, the 3133 is sent.
2133

Working Telephone Number (WTN) Is Ineligible for Subscription

WTN is used for a service type that is not eligible for subscription.

This TCSI is sent whenever a PIC change is submitted on a type of service that does not carry toll traffic.  These lines are ineligible for subscription.

2134

Working Telephone Number (WTN) Cannot Be Subscribed To Submitting AC

WTN is used for a service type that cannot be subscribed to the submitting AC.  This may be due to regulatory restraint.

Some accounts must have a specific carrier (i.e., four or eight party lines).  This TCSI is generated if a PIC change is submitted on one of these lines.

2140

AC Not Participating In Equal Access for End Office

Provider has not received a Feature Group D Access Service Request (ASR) from the AC for the end office.

This TCSI is sent if you are not 1+ FGD service in the NPA/NXX for the submitted account.  Or, if you have submitted a PIC change order as JI A or B, you may be receiving this reject because you are participating at the interLATA level only.  Contact your CenturyLink Service Manager.

2142

Billing Telephone Number (BTN) Is Ineligible for Subscription

BTN is used for a service type not eligible for subscription, e.g., inward only account.

This TCSI is generated whenever a PIC change is submitted on a type of service that does not carry toll traffic.  These lines are ineligible for subscription.

2143

Billing Telephone Number (BTN) Cannot Be Subscribed to the Submitting AC

BTN is used for a service type that cannot be subscribed to the submitting AC.

Some accounts must have a specific carrier (i.e., four or eight party lines).  This TCSI is generated if a PIC change is submitted on one of these lines.
2144

Billing Telephone Number (BTN) Is Not In Active Status

BTN exists in the Provider file but is not an active account.

This BTN has been disconnected during the PIC change request window.

A PIC change request and a disconnect service order crossed during the same cycle.  The carrier may receive the 2813 telling them the PIC change was sent to the switch but will then receive the 2144.  They will not receive the 20XX.

2147

Conflict on Working Telephone Number (WTN) with Multiple Customer Orders-Other Customer Order Prevails

More than one Customer order has been received and another Customer order prevails.

Two carriers submitted PIC change requests for the same account.  The other carrier's order has a more current effective date (LOA date) and will be the receiving (“winning”) carrier.

2149

Conflict on Working Telephone Number (WTN) With Order Received Through Provider – Provider Order Prevails

Provider order received for a different AC and the Provider order prevails.

This TCSI is sent if the PIC change was submitted by the carrier to the CSIE or input by the carrier into the RSS onlines and the LOA date on file is newer than the LOA date submitted.

2150

Conflict on Working Telephone Number (WTN) with Other Customer Orders

More than one Customer order has been received and the order is rejected.

This TCSI is sent if the LOA date on file is newer than the LOA date for the PIC change submitted (via batch, not the onlines).
2152

Conflict on Working Telephone Number (WTN) With Order Received Through Provider

Provider order received for a different AC and the order is rejected.

Two PIC change requests were received for the same account; one submitted by a carrier, the other a service order initiated by the end user through the business office.  The LOA date on the carrier order is earlier (more current) than the date of the service order.  The service order “wins”.

2155

Carrier Identification Code (CIC) On Provider File Not Part Of Merger/Acquisition

Submitted WTN is not PIC’d to the outgoing CIC involved in the merger/acquisition.
This TCSI is sent when a merger PIC change is sent on a line that is not on the FROM CIC during the merger process.

2156

Invalid Merger/Acquisition Change Request

There is not a valid merger/acquisition for the submitting AC CIC(s).  The AC should notify the Provider if a merger/acquisition is planned.  This SI is used in response to TC 08.

When a merger is initiated, a date range is scheduled in RSS.  If a merger PIC change request is submitted before or after that that merger date range, the request is rejected with the 2156.
2161

Working Telephone Number (WTN) Not Associated With Billing Telephone Number (BTN)

The Customer has provided both a valid BTN and WTN in the same record.  The valid WTN is not associated with the BTN provided.

When a PIC change is submitted with a BTN and WTN combination and the WTN is not associated with the BTN, the request is rejected with the 2161.

2162

Working Telephone Number (WTN) Not Valid For This Activity

The WTN field is provided on a TCSI, where it is not accurate or applicable for this type of activity.

This is for PCS Service.  The Special Service Indicator in record layout (position 757) is populated with W.

2166

Primary Interexchange Carrier (PIC) Activity Restricted at End User's Request and PIC'd To another AC

The end user has requested that PIC activity on the account be limited to orders initiated with the Provider.  AC requests to change the PIC are not accepted and this code indicates the account is PIC'd to another AC.

When the IXC receives this TCSI, position 449 of the output record will contain the PIC freeze information.

If the account is frozen at the intraLATA level, 449 will show A.

If the account is frozen at the interLATA level, position 449 will show E.

If the account is frozen at both inter and intraLATA levels, position 449 will show B.

2169

Customer Request For Desired Due Date Invalid

The Customer request for desired due date is not in proper format (YYMMDD) or is outside the acceptable range.

CenturyLink Future Due Date acceptability range is 3 to 30 days.

2182

Conflicting Line and Account Request Activity

The AC has sent two orders for the same WTN with different status indicators (i.e. 01 and 04).
This TCSI is sent if two PIC changes have been submitted by the same IXC, on the same day, for the same account, using two different input TCSIs.
Local Use TCSI

2186

Invalid Carrier for Product

The AC does not have a contract for the product requested.
Contact your CenturyLink Sales Manager.

Local Use TCSI

2199

On-Line Acknowledgment of Transaction Deletion

This Status Indicator (SI) acknowledges each transaction deleted from the RSS On-line system.  This SI is sent when the AC cancels or deletes a good transaction from subscription or when the AC deletes an errored transaction.  This SI is issued for audit purposes only.

This local use TCSI is produced by on-line input.

Transaction Code 22 - Subscription Service Disconnected
This TC provides notification of end user activity resulting in removal of the Access Carrier (AC) as the Primary Interexchange Carrier (PIC).  The TC applies to previously confirmed end users of the AC (as defined in TC 20). SIs provide additional information designating the method and/or source of the activity.

2201

Service Disconnected

The end user's service with the Provider has been disconnected for an unspecified reason.

2202

Service Disconnected-Moving

The end user is moving within a Provider designated area (e.g. service order type of F).  This involves a change of service address and may include a change in telephone number, billing information, PIC, and/or services.  This SI is generally related to TCSI 2005.  The Provider may provide these codes at different times.  Should the AC not receive the corresponding TCSI 2005, this should be considered a final disconnect.

2203

End User Canceled AC Service through Provider

The AC has been canceled as the PIC for the end user as a result of contact with the Provider.

This TCSI is sent when a PIC change service order is issued by the CenturyLink business office for the end user completes and posts.

2206

End User Canceled AC through another AC Order

The AC has been canceled as the PIC for the end user as a result of a subsequent order submitted by a different AC.

This TCSI is sent if PIC change activity is from RSS batch or online input by the carrier or CSIE.

2209

End User Canceled AC Service through Provider

The AC has been canceled as the PIC for the end user as a result of end user contact with the Provider.

This TCSI is sent from end user contact with CSIE and the PIC change is input into the onlines.

2211

End User Canceled AC Service through another AC Order

The AC has been canceled as the end user's PIC as a result of a subsequent AC order (merger loss).
2212

Previous Responsible Party--Final Bill Rendered

An order has been issued by the Provider to change the end user billing responsibility.  A final bill is rendered to the previous end user.  This SI is generally related to TCSI 2007 or 2008.  The AC may receive these codes at different times.  Should the AC not receive a corresponding TCSI 2007, this should be a considered a final disconnect.

When a ‘Final Bill’ change of responsibility occurs, the outgoing carrier should always receive a 2212 TCSI.  If the new account retains that same carrier, the carrier should receive a 2007 TCSI to establish the account.  If an AC change occurs, the carrier should receive a 2008 TCSI.  

The 2007 and 2212 are paired together if the PIC/LPIC both remain the same.

The 2008 and 2212 are paired together if the PIC/LPIC are both changing.

2213

End User Disconnected Due To Transfer of End User to New Provider Jurisdiction

The responsibility for the account has been transferred between two Providers.  The AC should receive a corresponding TCSI 2013 from the new Provider.

This TCSI is received only at the time of an end office sale.

2219

End User Canceled AC Service, Disputed Primary Interexchange Carrier (PIC) Selection

The AC has been canceled as a result of a dispute over the current AC initiated PIC selection.  The AC may be billed PIC change charges and/or an unauthorized PIC change charge.

Positions 811-814 will contain the CIC of the alleged authorized carrier.

The date the dispute was reported is found in positions 39-44.

The 2219 TCSI is sent only if the end user contacts CenturyLink to dispute the alleged unauthorized PIC change.
If the end user contacts the CenturyLink business office or carrier to make the change, the carrier will receive a 2203 or 2211.  This TCSI may be sent subsequent to receipt of 2203 or 2211.

2222

Service Disconnected – Non-Payment

The end user’s service has been disconnected for non-payment.

2226

End User Changed From AC Due to Provider Switch Reconciliation-Records Change Only

Notification to AC that the Provider records reflected the end user on the AC's network but the switch did not.  Provider records have been updated to reflect the correct AC.

This TCSI is sent when the Customer Service Inquiry and Education Center issues an order to correct the PIC on records.  This order does not change the PIC in the switch but is a records change only.

2230

Working Telephone Number (WTN) Service Type Change to Non Eligible

Notification to AC of change to service type that is not eligible for subscription (i.e., Business Answer line, DID trunk, RCF inter to intraLATA).  WTN remains the same.

2231

Service Disconnected - Number Portability

End user discontinued service due to transfer of new LSP.  A 20XX may be received from the new LSP if the PIC has not changed.  The Number Portability Indicator (NPI) may be populated to denote the type of number portability arrangement to which the service is migrating. 

The WTN is now non-PICable.  The end user's local service is provided by a facility based Local Service Provider using a ported telephone number.  A 20XX may be received from the new LSP to whom the number is being ported if the PIC has not changed.  

2233

End User Transfer to New LSP in a Local Resale Environment

This WTN has been transferred between two LSPs.  The AC may receive a confirmation from the new LSP.  Should the AC not receive a confirmation, this should be considered a final disconnect.

2242

Confirmation of an AC Request to Discontinue PICC Billing--Provider's Switch Changed

The AC has been canceled as the PIC in the Provider switch as a result of an AC initiated TCSI 17XX removal request for the submitted WTN/TER.  The Provider switch has been changed and the PICC charge will be discontinued.

2243

End User Canceled AC Service through another AC Order--Disputed PIC Change

The AC has been canceled as a result of end user AC contact reporting disputed PIC selection.  For this TCSI, the contents of the Disputed CIC data element should be the authorized CIC.

Positions 811-814 is populated with the submitting, authorized CIC.

2248

Updated Disconnect Information – End User Not Returning to this Previously Authorized Carrier in a PIC Dispute

End user has reported a PIC dispute.  The recipient of this TCSI was the carrier of record at the time the disputed PIC change occurred; however, the end user has selected a new carrier.  The contents of the Disputed CIC (positions 811-814) will be the alleged unauthorized carrier.

Transaction Code 23 - Customer Information Changes
This TC is used to inform the AC of any customer (billed party - may or may not be the end user) information changes not associated with the Primary Interexchange Carrier (PIC) changes.  The primary purpose is to serve as an account maintenance vehicle for the AC to which the customer is subscribed.  

References throughout TC 23 to Working Telephone Number (WTN) include WTN as well as Terminal Number.  References throughout TC 23 to Billing Telephone Number (BTN) include BTN as well as Customer Code.  References throughout TC 23 to Billing Name and/or Address (BNA) include BNA as well as City/State/Zip.

Elements that are changing are required.  In order to communicate a change of a valid "non blank" value to a valid value of "BLANK", a new value of # should be populated on customer change TCSIs (23XX).  This value is to be used when and only when the change occurs.  An AC can now recognize the value of # and update their records accordingly.  The # sign is only applicable in the batch process.

2301

Billing Telephone Number (BTN) Only

The end user’s BTN has changed.  The WTN is not equal to the BTN.

The new number is provided in the BTN-current/new element, while the previous number is provided in the BTN-old element.  

2307

Published Status Only

The end user’s published status has changed.  

This TCSI is provided if there is a change in Listing Status or Listing Service.  The new status is appropriately indicated in the Non-pub/Non-List (position 46) and/or Listing Services (position 751).

2308 

Working Telephone Number (WTN) Only

The end user’s WTN has changed.  The WTN is not equal to the BTN.

The new number is provided in the WTN-current/new element while the previous number is provided in the WTN-old element.  

2315

Billing Name and/or Billing Address (BNA)

The end user’s billing name and/or billing address have changed.  This record is reported in those cases where the Provider cannot identify whether the billing name or billing address is changing.

The new billing name and/or billing address are provided in the record sent to the AC.

2317

One or More End User Information Changes

One or more data elements on the customer’s account have changed.  This record is reported when there is no SI or group of SIs that cover the customer’s change(s) occurring, or if the Provider cannot be more specific about the customer change(s).

A pound sign (#) is sent if a change has been made in the end user's account information.  The information change is from a positive entry to blank.

	Indicator
	# Is populated in position

	Restricted PIC (PIC Freeze)
	449


2319

Area Transfer-Billing Telephone Number (BTN)

The end user’s BTN has changed due to an area transfer (movement of end users to another switch with a change in telephone number).  The WTN is not equal to the BTN.

The new number is provided in the BTN Current/New element while the previous number is provided in the BTN Old element.

2320

Area Transfer-Working Telephone Number (WTN)

The end user’s WTN has changed due to an area transfer (movement of end users to another switch with a change in telephone number).  The WTN is not equal to the BTN.

The new number is provided in the WTN Current/New element while the previous number is provided in the WTN Old element.

2321

Area Transfer-Both Billing Telephone Number (BTN) and Working Telephone Number (WTN)

The end users’ BTN and WTN have changed due to an area transfer (movement of end users to another switch with a change in telephone number).  The WTN may or may not be equal to the BTN.

The new numbers are provided in the BTN Current/New and WTN Current/New elements while previous numbers are provided in the BTN Old and WTN Old element.

2322

Numbering Plan Area (NPA) Split--Billing Telephone Number (BTN)

The end user’s BTN has changed as a result of an NPA split.  The WTN is not equal to the BTN.

The new number is provided in the BTN Current/New element while the previous number is provided in the BTN Old element.

2323

Numbering Plan Area (NPA) Split--Working Telephone Number (WTN)

The end user’s WTN has changed as a result of an NPA split.  The WTN is not equal to the BTN.

The new number is provided in the WTN Current/New element while the previous number is provided in the WTN Old element.

2324

Numbering Plan Area (NPA) Split--Both Billing Telephone Number (BTN) and Working Telephone Number (WTN)

The end user’s BTN and WTN have changed as a result of an NPA split.  The WTN may or may not be equal to the BTN.

The new numbers are provided in the BTN Current/New and WTN Current/New elements while the previous numbers are provided in the BTN Old and WTN Old elements.

2326

CTI Only

The end user’s CTI has changed.

The new Customer Type Indicator (CTI) is provided in the CTI Current/New element while the previous CTI is provided in the CTI Old element.

2351

Data Fields Changed in Second 480

A combination of data fields has changed.  These fields are located in the second 480 bytes of the CARE record.

Pound sign (#) is sent if a change has been made in the end user's account information.  The information change is from a positive entry to blank (for the following indicators only).

	Indicator
	# populated in position

	Aggregate Account Code
	481-495

	PICC Line Indicator
	792

	Social Security Number
	738-746

	Special Services
	757


Example:  If RSS previously sent an end user's Social Security Number (in positions 738-746) and now the end user has had that information removed from their account, RSS will send the 2351 TCSI with # in the Social Security Number fields.  The carrier will then be able to remove the end user's Social Security Number from their database.

2352

Combination of Customer Billing Information on a Previously Disconnected Account

The Customer's Billing Name and/or Billing Address has changed on a previously disconnected account.  This code could be passed as long as the account resides on the Provider database.

Transaction Code 24 - Customer Listing
This TC is used to provide end user information to the AC in the subscription process.  It is intended to be used as information only and should not be confused with a TC 20 Subscription Order Install or TC 28 Pending Subscription Order.  Customer listing requests may be negotiated between Provider and AC.

2414

End Users Selected to Requesting AC for Post-conversion Equal Access End Office(s)

This is a listing of end users served by an end office(s) that has completed conversion to equal access.  The end users have selected the requested AC.

This is a specifically requested report.

2428

End Users Selected To Requesting AC-PICC Line Type Information

This is a listing of end users subscribed to the requesting AC that identifies the applicable PICC line type.

Transaction Code (TC) 25 Response to Access Carrier Request for Information
This TC is used to respond to a request for information for TC 05.

Note:  Per FCC Order, Billing Name and Address information cannot be used for marketing purposes.

2501

Billing Name and Address (BNA) For Automatic Number Identification (ANI) As Requested by AC

BNA provided is for ANI requested by the AC.

If the account cannot be found, 2601 is sent.
2505

Working Telephone Number (WTN)/Terminals (TERs) For Billing Telephone Number (BTN) As Requested By AC-Primary Interchange Carrier (PIC) Assigned To Requesting AC’s Carrier Identification Code (CIC)

WTN/TERs provided are not subscribed to the AC requesting CIC for the BTN submitted.

Response to ADV request (including 0504)

2506

Working Telephone Number (WTN)/Terminals (TERs) For Billing Telephone Number (BTN) As Requested By AC-Primary Interexchange Carrier (PIC) Not Assigned To Requesting AC’s Carrier Identification Code (CIC)

WTN/TERs provided are not subscribed to the AC’s requesting CIC for the BTN submitted.

Response to ADV request (including 0504)

2507

Working Telephone Number (WTN)/Terminals (TERs) For Billing Telephone Number (BTN) As Requested By AC-Primary Interexchange Carrier (PIC) Not Specified (NO)
WTN/TERs provided do not specify the PIC for the BTN submitted.

Response to ADV request (including 0504).

2571

Account Data Verification Information for Single WTN Requested by AC-PIC'd to Requesting AC

The Provider is providing ADV information on the submitted single WTN and its associated TERs.  The WTN is PIC'd to the requesting carrier.

Response to 0571 ADV request. 

Local Use

2572

Account Data Verification Information for Single WTN Requested by AC-PIC'd to Other AC

The Provider is providing ADV information on the submitted single WTN and its associated TERs.  The WTN is an associated AC or another AC.

Response to 0571 ADV request.

Local Use

2573

Account Data Verification Information for Single WTN Requested by AC-PIC'd to NO

The Provider is providing ADV information on the submitted single WTN and its associated TERs.  The WTN is PIC'd to NO.

Response to 0571 ADV request

Local Use TCSI

Transaction Code 26 – Access Carrier Request for Information Rejected
This TC is used by APs to reject an AC's TC 05 request for information.  The AP cannot process the record due to error or because the transaction type is not accepted by the AP.  The AP sends back the AC record without modification with the following exceptions: the AP should change the TC to 26 and change the SI to reflect the reason the AC record has been rejected.  In the original record sent by the AC, the TC and SI are repeated in the Original TC and Original SI elements.  These elements are not changed when the record is returned and therefore, provide the transaction information originally supplied to assist the AC in processing the reject order.

2601

Automatic Number Identification (ANI) Not Found

The ANI cannot be found.

Reject for 0501 BNA request.  If the account is found, 2501 is sent.
2602

Automatic Number Identification (ANI) Is Not Available

The ANI is currently not available

Reject for BNA or ADV request

2603

Invalid Transaction Code (TC)

The requesting TC is not 05.

2604

Invalid Status Indicator (SI)

The SI is not recognized by the Provider.

Reject for a BNA or ADV request

2607

Numbering Plan Area-Numeric Number Exchange (NPA-NXX) Is Invalid for Provider

NPA-NXX is not served by the Provider.

Reject for BNA or ADV request

2608

Invalid Carrier Identification Code (CIC)

CIC does not exist on the current list of assigned codes.

Reject for BNA or ADV request

2609

Billing Telephone Number (BTN) Not Found

BTN does not exist in the Provider file.

Reject for ADV request

Note:  If 0501 is input with a WTN only OR a WTN and BTN, RSS will provide the PIC for that WTN.  If that WTN is not in RSS, 2609 is sent.
2610

Billing Telephone Number (BTN) Excluded from Data Gathering at the End User's Request

The end user has requested that the Provider not provide account information to third parties.

2611

Account with No Eligible Lines

There are no Primary Interexchange Carrier (PIC) eligible lines associated with AC submitted BTN/ANI.

Reject for BNA or ADV request

2612

Working Telephone Number (WTN) in Billing Telephone Number (BTN) Element

Telephone number appearing in the BTN element is a WTN but not a BTN.

This TCSI is sent when a carrier submits a valid WTN but the BTN is not valid.  Sent on 0501, 0502, and 0504 input.
Reject for BNA or ADV request

2618

Request for Information Rejected with LSP ID--End User Not Served by LSP

Request must be submitted directly to serving LSP--serving LSP ID provided.

2619

Request for Information Rejected without LSP ID--End User Not Served by This LSP

Request must be submitted directly to serving LSP--serving LSP ID not provided.

2620

Requested Service Not Authorized

AC use of this TCSI not authorized by the Provider.

2671

WTN/TER Not Found

The WTN/TER does not exist on the Provider file.

Reject for BNA or ADV request

Local Use TCSI

2673

Invalid Departmental Billing Code

The departmental billing code submitted is not valid for the submitting CIC.

Reject for ADV request.  These codes are usually 2 alpha and four numeric characters.
Local Use TCSI

2674

Invalid Carrier for Product

The AC does not have a contract for the product requested.

Local Use TCSI

Transaction Code 27 - Advisory Information on AC End Users
This TC is used to advise the AC of activity impacting a previously subscribed end user for which there is no PIC change.  The TC would only be sent to an AC after a TC 20 Subscription Order Install or a TC 28 Pending Subscription Order.

2706

Advisory-Primary Interexchange Carrier (PIC) Source Changed To Provider Order

A Provider order has changed the source of the PIC.

2707

Advisory-Primary Interexchange Carrier (PIC) Source Changed To AC Order

An AC order has changed the source and/or updated the Toll Reseller (Switchless Reseller) Indicator and/or the Authorization Date of the PIC.

The PIC change source has been changed to reflect a carrier initiated order (i.e., from allocation to carrier input).

2708

Advisory-Temporary Disconnect of Service (Suspension)

The end user has requested a temporary disconnect for the Working Telephone Number (WTN).

The end user's account is on a temporary vacation service.

2709

Advisory-Service Restored From Temporary Disconnect

The end user has requested the restoral of temporarily disconnected service for the WTN.

The end user's account has been restored to full service from a vacation service.  The carrier receiving the 2708 may not receive the 2709 if PIC change activity has taken place during the temporary disconnect.

2710

Advisory – Temporary Suspension of Service – Non-Payment

End user’s service has been temporarily suspended for non-payment.

Network Block Activity

2711

Advisory – Service Restored From Temporary Suspension of Service – Non-Payment

End user’s service has been restored from temporary suspension for non-payment.

Network Block Activity

2716

Advisory – Access to AC’s Network Blocked

The end user’s service has been blocked from the AC’s network for non-payment.

Network Block Activity

2717

Advisory-Access to AC's Network Restored

The end user has been unblocked from the AC’s network.

Network Block Activity

2726

Advisory – Block Access to AC Network – Non–Payment

Notification to the AC to block end user access to the AC Network for non-payment.

Network Block Activity

2727

Advisory – Restore Access to AC Network – Non-Payment

Notification to the AC to restore end user access to the AC network for non-payment.

Network Block Activity

Transaction Code 28 - Pending Subscription Order
This TC is used to provide the carrier advance notification of a subscription order.  The AP may use this TC is the order is pending.  Subsequent order activity may be reflected by the appropriate TCSI.  It may also be used to reject AC initiated PICC Bill Change Requests (TC 17).
	Trans Code
	Description

	20XX
	Subscription Order Install

	21XX
	Subscription Order Rejected

	22XX
	Subscription Service Disconnected

	23XX
	Customer Information Changes

	28XX
	Pending Subscription Order

	31XX
	Subscription Order Rejected (reason specified)


2804

End User Selected AC through AC Initiated Order - WTN Only

End user has selected the AC through AC contact for this WTN.

This TCSI is sent as a tentative notification when a FDD order has been issued.
2806

AC Request for Desired Due Date Cannot Be Met For WTN

AC's Desired Due Date cannot be met by the Provider or is invalid for this WTN.  This record may carry a new Provider determined due date.
Future Due Dated orders only

2807

AC Request For Due Date Change Accepted

Provider has accepted AC's request for due date change.
Future Due Dated orders only

2808

AC Initiated Pending Order Cancellation Accepted

Provider has accepted AC's request for pending order cancellation.

Future Due Dated orders only
2810

AC Initiated Order Has Been Referred for Manual Handling

This order cannot be mechanically processed for this BTN and/or WTN.  It has been referred for manual handing.

2813

AC Initiated Order Accepted-Sent To Switch for Processing--Pending Positive Switch Acknowledgment (POSACK)

Notification to AC that an AC order has been accepted and passed to the switch for processing.  When a Positive Switch Acknowledgment (POSACK) is received, the AC will receive the 2004 TCSI.

2820

End User Service Disconnected--Pre Completion

Notification to AC that the end user has disconnected service.  Provider has received service order to disconnect the WTN (D order).

2821

End User Service Disconnected – Moving - Pre Completion

Notification to AC that the end user has disconnected and is moving within a Provider designated area (e.g., Service Order of F).  Provider has received service order to disconnect the end user's service.

2822

End User Canceled-- Pre Completion

Notification to AC that the end user has canceled AC service.  Provider has received request to cancel the end user's carrier selection (PIC change).

2823

End User Canceled Pending Provider New Service Order

Notification to AC that the end user has canceled a pending Provider’s new service order through the Provider.  No subsequent TCSI is provided (N order).

2825

Request Exceeds Maximum Lines on One Account or Switch Limitation

The submitting AC is attempting to change PICs on more than the maximum number of lines allowed under the same account or per switch limitation (500 lines per account, 500 lines per switch-per day).

2832

End User Selected AC through AC Initiated Order - WTN and Associated Terminals if Applicable-Disputed PIC Change

Notification to AC that an AC order has been accepted and passed to the switch for processing.  This TCSI may be generated in response to TCSI 0120.  When a Positive Switch Acknowledgment (POSACK) is received, the AC will receive the TCSI 2039. 
2870

AC Initiated Merger Order Accepted-Sent To Switch for Processing--Pending Positive Switch Acknowledgment

This status indicator is used to provide the AC notification that an AC initiated merger order has been accepted and passed to the switch for processing.  When a Positive Switch Acknowledgment is received, the AC will receive the 2006 TCSI.

Local Use TCSI

2880

AC Order Held 3 Cycles Pending Completion of CenturyLink Service Order

This TCSI serves as notification of holding a carrier PIC change request because a match was found on a pending order.

Local Use TCSI

Transaction Code 31 - Subscription Order Rejected
This TC is used when the AC provided subscription orders cannot be processed by the AP.

The entire record should be reviewed by the AC before re submission to the AP to avoid a subsequent rejection.  When the AP cannot process a record received from an AC, the rejected record is returned to the AC without modification with the following exceptions:  the AP should change the TC to 31 and change the SI to reflect the reason the record has been rejected.  In the original record sent by the AC, the TC and SI are repeated in the Original TC and Original SI elements.  These elements are not changed when the record is returned and therefore provide the transaction information originally supplied to assist the AC in processing the reject order.
3108

Customer Request For Due Date Change/Cancellation Not Valid

The requested due date change or pending order cancellation is not valid.  This SI applies when there is not a pending order on the Provider pending order file.
Future Due Dated orders only

3109

Pending Order Already Exists On Provider File for Same AC

A pending PIC change order, either Provider or Customer initiated, already exists on the Provider pending order file for the same AC.

Future Due Dated orders only

If FDD order is submitted and order already pending for that carrier.

3110

Pending Order Already Exists On Provider File for Other AC

A pending PIC change order, either Provider or Customer initiated, already exists on the Provider pending order file for another AC.

Future Due Dated orders only

If FDD order is submitted and order already pending for another carrier.

3111

Pending Order Already Exists On Provider File

A pending PIC change order, either Provider or AC initiated, already exists on the Provider pending order file.

Future Due Dated orders only

If FDD order is submitted and order already pending for no carrier.

3112

Pending Order Cancellation-Date Range Not Valid

Customer’s pending order cancellation was not received within the date range to stop the install.

If the original PIC change was input at the WTN level (0101), the cancellation must be entered at the WTN level also.

3114

Requested Due Date Canceled

Requested due date order has been canceled by the end user and has canceled requested due date order through contact with the Provider.

Result of the cancellation of Future Due Dated order.

3116

Jurisdictional Indicator (JI) Invalid

Jurisdictional Indicator is not valid for the Provider.

JI must be A, E, or B.

3117

Jurisdictional Indicator (JI) Missing

JI is not present in the AC record.

Jurisdictional Indicator is required on all PIC changes.
3123

Working Telephone Number (WTN) Ineligible for Primary Interexchange Carrier (PIC)-Inward Only Line

WTN is used for inward only service which is not eligible for subscription, e.g., DID, one-way trunks.

3124

Working Telephone Number (WTN) Ineligible for Primary Interexchange Carrier (PIC)-Remote Call Forwarding

WTN is used for remote call forwarding which is not eligible for subscription for the JI submitted.

3125

Working Telephone Number (WTN) ineligible for Primary Interexchange Carrier (PIC)-Centrex or Private Branch Exchange (PBX) Station

WTN is used for Centrex or PBX Station that is not eligible for subscription.

3126

Working Telephone Number (WTN) ineligible for Primary Interexchange Carrier (PIC)-toll restricted line

WTN is not eligible for subscription because of toll restriction on the line (accounts CenturyLink initiated toll blocks on including from carrier specific long distance dialing).

No PIC change request can processed until the end user has cleared their account and/or paid a deposit.

Network Blocking activity

3127

Working Telephone Number (WTN) ineligible for Primary Interexchange Carrier (PIC)-divided ring service

WTN is used for a divided ring service that is not eligible for subscription, e.g., teen line.

3128

Working Telephone Number (WTN) Ineligible for Primary Interexchange Carrier (PIC)-Multi-Party Line

WTN is not eligible for subscription because the line is multi-party.

3130

Primary Interexchange Carrier (PIC) Indicator Invalid

PIC Charge Indicator does not equal Y or blank.

This TCSI is sent if a value of other than Y or blank is entered in position 405 of the input record.

PSP Charge to AC

3133

Primary Interexchange Carrier (PIC) Activity Restricted at the End User's Request to Submitting AC

End user has requested that PIC activity on the account be limited to orders initiated with the AP.  AC requests to change the PIC are not accepted and the account is PIC'd to the submitting AC.

PIC change request on a frozen account that is already subscribed to the requesting carrier.  If the account is PIC’d to requesting carrier and not frozen, the 2130 is sent.
3134

Pending New Connect Order Already Exists On Provider File for Same AC

Pending new connect order already exists on the Provider pending order file for the same AC.

New Connect Order are considered N orders, T orders, and C orders (with inward activity).

Note: Only one 3134 will be produced.  The 3134 will be followed by a confirmation TCSI (20XX) or cancellation.

This TCSI is sent to the submitting carrier if the pending order is PIC'd to them.  This is to advise them that the order is awaiting completion.  They will receive the 20XX as soon as the order completes and posts.

3135

Pending New Connect Order Already Exists On Provider File for Other AC

Pending new connect order already exists on the Provider pending order file for another AC.

New Connect Orders are considered N orders, T orders, and C orders (with inward activity).

This TCSI is sent to the submitting carrier to advise that the pending order is PIC'd to another carrier and that order awaiting completion will be PIC'd to another carrier when it completes.  The carrier will need to resubmit their PIC change request.

3136

Pending New Connect Order Already Exists On the Provider File

Pending new connect order already exists on the Provider pending order file; pending AC cannot be identified.

New Connect Orders are considered N orders, T orders, and C orders (with inward activity).

This TCSI is sent to the submitting carrier to advise that the pending order is PIC'd to NO and that order awaiting completion will be PIC'd to NO when it completes.  The carrier will need to resubmit their PIC change request after the service order completes.
3139

Working Telephone Number (WTN) Is Not In Active Status

WTN exists in the Provider file but is not a working line on an active account.

This line has been disconnected during the PIC change request window.

A PIC change request and a disconnect service order crossed during the same cycle.  The carrier may receive the 2813 telling them the PIC change was sent to the switch but will then receive the 3139.  They will not receive the 20XX.

3147

Order Rejected Without Local Service Provider (LSP) Identification (ID) Code--Local Resale Service

PIC request must be submitted directly to LSP.  LSP ID not provided.

3148

Order Rejected with LSP ID--Local Resale Service

PIC request must be submitted directly to LSP.  LSP ID provided.

3150

Working Telephone Number (WTN) Rejected with LSP ID - Ported Number Arrangement

AC initiated PIC request must be submitted directly to LSP due to ported number arrangement.  LSP ID provided.

LSPID is provided only if the carrier has a contract with CenturyLink and the LSP wants their ID shared.

3151

Working Telephone Number (WTN) Rejected Without LSP ID - Ported Number Arrangement

AC initiated PIC request must be submitted directly to LSP due to ported number arrangement.  LSP ID not provided.

LSPID is not provided as the carrier does not have a LSPID contract with CenturyLink or the LSP does not want to share their ID number.

3152

AC Initiated PIC Change Request Canceled Prior to Receipt of a Firm Confirmation

The AC order has been canceled subsequent to 28XX and prior to receipt of a confirmation due to subsequent PIC change activity.  The switch may or may not have been updated.  AC will not receive a 20XX.

This TCSI is sent if CenturyLink receives a PIC change order for a WTN, and an order is on file from the AC which is pending return of the positive switch acknowledgment.  The 20XX for that pending PIC change request has not yet been sent.  CenturyLink already has a pending order on file for this CIC code and another order is submitted for the same CIC code.
3161

Working Telephone Number (WTN) Rejected - AC Not Previous Carrier

The AC initiated order is rejected due to AC not shown on the Provider records as previous carrier.

3162

Working Telephone Number (WTN) Rejected - Current PIC Not AC Initiated

The AC initiated order is rejected due to current PIC selection on the Provider records not AC initiated.

3163

Primary Interexchange Carrier (PIC) Change Charge Indicator is Blank

PIC Change Charge Indicator value of "Y" is required by the Provider for the submitted TCSI.

3175

AC Initiated PIC Change Request Canceled Prior to Receipt of POSACK 

The AC order has been canceled prior to receipt of a confirmation due to subsequent PIC change activity from another AC.  AC will not receive a 2004.  (This is the result of Customer Service Inquiry and Education Center POSACK reconciliation).

Local Use TCSI

3177

Mechanized PIC Change Not Available for this Transaction

This PIC change transaction is restricted by CenturyLink.  For more information, please contact your CenturyLink Service Manager.

Local Use TCSI
Transaction Code 32 - End User Information for Non-subscribed Access Carrier
This TC is used to provide end user information to the non-subscribed AC in the subscription process.

These are all for Network Block Activity

3201

Access to Non-Subscribed AC’s Network Block – For Non-Payment

End user not subscribed to AC.  The end user has been blocked from the AC’s network for non-payment.

3202

Access to Non-Subscribed AC's Network Restored

End user not subscribed to AC.  Access to AC's unblocked.

The end user service has been unblocked from another AC's network.

3203

End User Information-Service Blocked

The end user service has been blocked form another AC's network.

3207

End User Information--Complete Disconnect Subsequent to Toll Block

End user not subscribed to AC.  Service has been disconnected subsequent to toll block activity by the Provider.

3211

End User Information – Service Restored

End user service has been restored to another AC’s network.
3212

End User Information – Service Disconnect Subsequent to Service Block

End user not subscribed to AC.  Service has been disconnected subsequent to service block activity by Provider.

3214

Block Access to Non-Subscribed AC’s Network – Non-Payment

End user not subscribed to AC.  AC needs to block end user’s service in their network for non-payment.

3215

Restore Access to Non-Subscribed AC’s Network – Non-Payment

End user not subscribed to AC.  AC needs to restore end user’s service in their network.

Transaction Code 40 –Local Resale Subscription Order Install by Switch Provider (SWP)
This TC provides notification that the Access Carrier has been selected as the Primary Interexchange Carrier (PIC) for a resold local line.  This TC may be sent to an AC and/or a Local Service Provider (LSP).  An appropriate TC should be sent to the AC from the LSP.

CenturyLink is alerting you that the customer has moved to a different local service provider (not CenturyLink).  The LSP may provide a 20XX code upon receipt of the customer.

These TCSIs are available with the Resale Shell Code product.  BNA is not included with these TCSIs.

A contract is required to receive any of these notification TCSIs.

4001

Switch Provider (SWP) Notification of an LSP Initiated Order

Notification of receipt, acceptance and switch completion of an LSP initiated order for long distance service.

PIC Change “win”
4005

Service Install – Local Service Migration

End user has migrated from a Local Service Provider (LSP).  AC PIC may or may not have changed during migration.  If the AC does not receive a corresponding TCSI 42XX, this should be considered an install.

New connect or new line (C order)

4008

PIC Changed to AC due to SWP Database Reconciliation – Records Change Only

Notification to AC that the PIC is subscribed to the AC but it was not reflected in the SWP’s subscription records.  The SWP has updated its records to show the PIC subscribed to the AC.
Sync up

Transaction Code 42 –Local Resale Subscription Service Disconnected by Switch Provider (SWP)
This TC provides notification of activity resulting from the removal of the Access Carrier (AC) as the Primary Interexchange Carrier (PIC) for a resold local line.  This TC may be sent to an AC and/or Local Service Provider (LSP).  An appropriate TC should be sent to the AC from the LSP.

A contract is required to receive any of these TCSIs.

4201

AC Service Canceled through an LSP Order

The AC PIC has been canceled as a result of an order submitted by the LSP.

PIC change loss

4203

Service Canceled – Dial Tone Disconnect

The dial tone has been disconnected for an unspecified reason.

Complete disconnect of line

4204

Service Canceled – Unspecified

The service has been canceled for an unspecified reason.  This may be the result of a dial tone disconnect or a PIC change.

Sync up

4205

Service Disconnect – Local Service Migration

End user has migrated to a new Local Service Provider (LSP).  AC PIC may or may not have changed during migration.  If the AC does not receive a corresponding TCSI 40XX, this should be considered a final disconnect.  For the TCSI, the contents of the LSPID data element should be the CC of the LSP to which the service is migrating.

Paired with 4005

4208

PIC Changed from AC due to SWP Database Reconciliation – Records Change Only

Notification to ACs that the SWP’s subscription records reflected the PIC subscribed to the AC.  The SWP’s records have been updated to reflect the correct AC.

4209

Service Discontinued on Resale Telephone Service – Interim Number Portability (INP) Arrangement

The resale Working Telephone Number (WTN) is now non-PICable.  The end user’s local service is provided by a facilities based Local Service Provider (LSP) using a Ported Telephone Number.  A 20XX may be received from the new LSP to whom the number is being ported if the PIC has not changed. 
4211

Service Discontinued on Resale Telephone Service – Local Number Portability (LNP)

The Resale Working Telephone Number (WTN) has been converted to Local Number Portability.  The end user’s Local Service is provided by a facility based Local Service Provider (LSP) using LNP.  A 20XX may be received from the new LSP to whom the number is being ported if the PIC has not changed.  For this TCSI, the contents of the LSPID data element should be the CC of the LSP/SWP to which the service is migrating.

4215

End User Disconnected due to Transfer of End User to New Provider Jurisdiction – Resold

The responsibility for a resold account has been transferred between two Providers.  The AC may receive a corresponding TC 40 from the new Provider.  End user information may not be available.

Sale of Exchange only

Transaction Code 43 – Local Resale – Customer Information Changes by Switch Provider (SWP)
This TC provides notification of activity resulting in end user information changes on a resold local line.  An appropriate TC should be received by the Local Service Provider(s) (LSPs).

A contract in required to receive any of these TCSIs.

4301

End User has changed Local Service Providers (LSPs) in a Resale Environment

End user has migrated to a new Local Service Provider (LSP).  Access Carrier (AC) PIC was not changed during migration.  For this TCSI, the contents of the LSPID data element should be the CC of the LSP to which the service is migrating.

Move between resellers/no PIC change involved

4302

Working Telephone Number (WTN) Line Level Changes – Resale Environment

One or more line level data elements on the associated line have changed in a resale environment.  End user information is not available.  If the WTN has changed, both old and new WTN must be provided.

4303

Number Plan Area (NPA) Split – Working Telephone Number (WTN) – Resold Line

The end user’s WTN has changed as a result of an NPA split on a resold line.

Transaction Code (TC) 44 – Local Resale – Customer Listing Provided by Switch Provider (SWP)
This TC is to provide information to the Access Carrier (AC) in the subscription process in a Local Resale Environment.  End user listing requests may be negotiated between SWP and AC.  Provisions of list data by SWP may require authorization from LSP, depending upon agreement between SWP and the LSP.

A contract in required to receive any of these TCSIs.

4401

Working Telephone Numbers (WTNs) Selected to Requested AC – Resale Environment

This is a listing of WTNs that have been selected to the requesting AC by end users in a local resale environment.

The 4401 is used for the Resold Customer List.  The date sent on 4401 in the date field (39-44) is the List Date and J is populated in the Date Use Indicator (position 791).

Transaction Code 51 - PICC Bill Change Rejects
This TC may be used when the AC provided requests involving PICC bill changes cannot be processed by the AP.  Some APs may use this TC in combination with TC 21 and 31 as a response to TC 17.

The entire record should be reviewed by the AC before resubmission to the AP to avoid a subsequent rejection.  When an AP cannot process a record received from an AC, the rejected record is returned to the AC without modification with the following exceptions: The AP should change the TC to 51 and change the SI to reflect the reason the AC record has been rejected.

5101

WTN/TER is not PIC'd to the submitting AC

WTN/TER is not PIC’d to the submitting AC.

5103

PICC - End User Notification Date Missing or Invalid

PICC-End User Notification Date is not in YYMMDD format, outside acceptable date range, or missing.

5104

Conflict with another AC or Provider Order Exists

Conflict with another AC or Provider order exists.

5106

Invalid SI

The Status Indicator submitted by the AC is invalid or the Provider does not support this SI.

5107

Working Telephone Number (WTN) or WTN/TER Not Found

WTN or WTN/TER was not found in the Provider database.

5108

JI Invalid

The Jurisdictional Indicator submitted is either invalid or not applicable for the request being submitted.

5109

JI Missing

The Jurisdictional Indicator was not populated on the AC request.

5110

Date Invalid or Missing

Date is not in YYMMDD format, outside the acceptable range, or missing.

5111

Duplicate Record

The same record already exists on file.

5113

Working Telephone Number (WTN) or WTN/Terminal (TER) Is Not In Active Status

WTN or WTN/TER exists in the Provider file but is not a working line on an active account.

5114

PICC Termination Reason Indicator Missing or Invalid

Indicator is missing or not valid for the Provider.

5171

Carrier Letter of Certification Not On File

Carrier must have Letter of Certification on file with CenturyLink before PICC Termination requests will be processed.

Local Use
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