CenturyLink Regional Subscription System User Guide
Customer Account Record Exchange (CARE) Record Layouts
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Purpose

The purpose of this section is to provide the CARE record layouts for incoming and outgoing transactions.

The record layouts are provided in both Customer to Provider (IXC to CenturyLink) Input format and Provider to Customer (CenturyLink to IXC) Output format.  Files are submitted to the Regional Subscription System via transmission or the internet.
Changes to this section
· Update PICC charge information (10/08/07)

· Change name of Carrier Service Bureau to Customer Service Inquiry and Education (CSIE) Center (10/13/08)
· Change page layout to align content (03/10/11)

· Update name change (08-08-11)

RSS

The Regional Subscription System (RSS) is CenturyLink’s mechanized vehicle for processing subscription activities (batch and service order processing of PIC changes, information providing, billing, dispute resolution, etc.) on CenturyLink Retail accounts.

PIC change and information requests input during the day are processed through the Regional Subscription System that night.  These requests are bundled with that day's carrier input (via on-lines or electronic file) and processed.

Carriers may submit PIC change requests electronically via the internet or transmission, via the on-line system, or through contact with the Customer Service Inquiry and Education (CSIE) Center.  Changes called into the CSIE are input into the RSS on-line system.
Customer Account Record Exchange (CARE)

CARE was developed to facilitate the exchange of customer account information between the Access Provider (AP) to the Access Customer (AC).  It generically identifies data elements that might be shared between ACs and APs and supports a data format intended to facilitate the mechanized exchange of that information.  It is intended to provide a consistent definition and data format for the exchange of common data elements.  

CARE permits flexibility in exchanging customer information to allow for a variety of subscription activities.  It contains a wide range of transactions for use by Access Providers or Access Customers.

CARE allows for the transmission of multiple types of records on the same or file.  The combination of Transaction Codes and Status Indicators (TCSIs) communicate the purpose of each record being exchanged.  Transaction Codes describe the nature or purpose of the data exchange, the Status Indicator adds additional definition to the transaction.
The exchange of end user information is at line level.  Line Level includes Working Telephone Number (WTN) and, if applicable, Terminal Number (TER) and Ported Telephone Number (PTN).  The only exception is in those cases where a Customer and a Provider accept a single Billing Telephone Number (BTN) as a means of subscribing an entire account.  Eligible lines within the entire account would be processed without the submission of line level detail.  Eligible lines are defined as lines for which an end user has a choice of a Primary Interexchange Carrier (PIC) selection.  However, some PIC eligible lines may not be processed due to regulatory or Provider business processes.  Examples include, but are not limited to PIC Frozen lines and Toll Restricted lines.  Ineligible lines are defined as lines for which an end user has no choice of PIC and are not eligible for subscription.  Examples could include, but are not limited to, Direct Inward Dialing (DID) and Divided Ring services.

CARE allows for the transmission of multiple types of records in the same file, using special identifiers called Transaction Codes (TCs) and Status Indicators (SIs).  A clear understanding and appropriate application of the TCSIs are key elements to the successful use of CARE by Customers and Providers.  The TC describes the nature or purpose of the data being exchanged.  As an example, it can identify general lists of end users, orders processed, orders rejected, etc.  The SIs are unique to each TC.  The SIs provide specific details associated with the TC, and identify the reason why an order is rejected, or the origin of an order that was processed, etc. 
The exchange of account information is at Working Telephone Number (WTN) level.  RSS accepts input at either the Working Telephone Number or Billing Telephone Number level.  Output (notification and confirmation) is produced at Working Telephone Number level detail.

Record Layout Overview

To send PIC/LPIC change, Account Data Verify (ADV), or Billing Name Address (BNA) input files, you will need to format each transaction in a specific 1500 byte CARE formatted Record Layout.

Each input file sent to CenturyLink must contain a header, the detail record, and a trailer.  Each record submitted (for each telephone number) must be 1500 bytes.

· The header signals that a file is incoming and supplies information about who is sending the file and the date the file is sent.

· The detail record will provide the actual telephone numbers and associated information. 
· The trailer record signals that the end of the file and supplies the total number of records on the file.

Record Layout for input and output is like a train—the header is like the engine of the train and tells the world that it’s coming.  The body is like 1500 train cars that carry information.  The trailer is like the caboose or end of the train and let’s the world know that the train is finished.  No input or output file is complete unless it has a header, detail record, and trailer.
Input and Output Detail Records

The input detail record shows what the IXC wants done with the telephone numbers in the file.  The IXC can indicate they want to make PIC/LPIC changes, request Billing Name Address information, or request Account Data Verify information all on the same file.
The output detail record provides the IXC information from CenturyLink as to what happened to those requests they sent to CenturyLink.  Through CARE formatted output, IXCs are notified if their PIC change input was completed, when it was completed, if it was rejected and why it was rejected, etc.  In addition, other subscription related information is provided from the CenturyLink service order process that furnishes information on account telephone number changes, address changes, etc.

Understanding CenturyLink to IXC Output Record Layout

CenturyLink sends output using CARE Transaction Codes/Status Indicators (TCSIs).  (See the Customer Account Record Exchange (CARE) Transaction Codes/Status Indicators section located at http://uswest.com/wholesale/rss/user.html).  The output record provides notification of what occurred on accounts from the input files as well as other subscription related information from the CenturyLink service order process (i.e.; number changes, address changes, etc.)
We have provided the record layout in a table format which shows the positions of the information you will receive in your output file.  The table includes a column titled Position in Record, Field Structure, Element, and the Data Content.  Following is a brief explanation of the contents of the columns.

Position in Record

Information in the Position in Record column indicates exactly what position the information will be placed in for the output records.
Example:
If you submitted a PIC change on a Working Telephone Number and it was completed, the Detail Record might show 2004 in positions 1-4.  (Positions 1-4 are the TCSIs fields).  Continue on through the record and you would find the Billing Telephone Number of the account is positions 8-17.

Field Structure

The Field Structure column provides the length of the information and whether it is numeric, alphanumeric, etc.
Example:

If you were to look at a Header Record in positions 33-36, you would see that CenturyLink populated the field with your CIC code.

Key:  The 9 in the column means that the information will be numeric, right justified OR zero filled, X means that the information will be alphanumeric, left justified OR blank filled.
Element

The Element column contains the description of what goes into those positions.  All of these elements are defined at the end of this document.

Description

The Description field provides information on what CenturyLink has populated in that field.

· Note:  If this column shows “Customer Provided”, CenturyLink will echo back whatever information the IXC submitted in these positions in their input file.
Data Content

The information in the Data Content field indicates if information in that position(s) is populated or only populated if applicable to that specific TCSI or if the information is available.  Otherwise, those fields will be blank.
A P in this column means that CenturyLink will populate the information in these positions; * means that these fields will only be populated if the information is applicable to Transaction Code and information is available.
CARE Record Layout for Input Control - Header Record
	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	1-2
	9 (2)
	Record Identification--Header
	00
	R

	3-4
	9 (2)
	Record Identification--Direction
	01 = Customer to Provider
	R

	5-6
	X (2)
	Reserved for Future CARE Assignment
	Blanks
	R

	7-12
	9 (6)
	Create Date
	YYMMDD
	R

	13-16
	9 (4)
	Sequence Number
	0001-9999
	R

	17-20
	X (4)
	Provider Identification Code
	Combined CenturyLink file
= 9636

Eastern only = 9631

Western only = 9638

Central only = 9636
	R

	21-23
	X (3)
	ACNA (Access Carrier Name Abbreviation)
	3 alpha characters
	R

	24-26
	X(3)
	Provider RAO (Revenue Accounting Office)
	Zeros
	O

	27-28
	X (2)
	Sequence Group Identifier
	Blanks
	O

	29-32
	X (4)
	Version Number
	0004
	R

	33-36
	X (4)
	CIC (Carrier Identification Code)
	4 numeric characters
	R

	37-114
	X (78)
	Reserved for Future CARE Assignment
	Blanks
	R

	115-121
	9 (7)
	Not Available for Use
	Zeros
	R

	122-400
	X (279)
	Reserved for Future CARE Assignment
	Blanks
	R

	401-1500
	X (1100)
	Available for Local Use
	Blanks
	R


CARE Record Layout for Input - Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	1-2
	9 (2)
	TC (Transaction Code)
	2 numeric characters
	R

	3-4
	9 (2)
	SI (Status Indicator)
	2 numeric characters
	R

	5-7
	X (3)
	Reserved for Data Element Expansion
	Blanks
	O

	8-17
	X (10)
	Billing Telephone Number – Current/New
	NPA, NXX, line number
	O

	18-20
	X (3)
	Customer Code – Current/New
	3 numeric characters
	O

	21-30
	9 (10)
	WTN (Working Telephone Number) –Current/New
	NPA, NXX, line number
	R

	31-34
	X (4)
	Not available for use in CenturyLink
	Blanks
	O

	35-38
	X (4)
	Terminal Number -- Current/New
	Blanks
	O

	39-44
	9 (6)
	Date
	YYMMDD format
	R

	45
	X (1)
	CTI – Current/New
	Blank
	O

	46
	X (1)
	Not Available for Use
	Blank
	O

	47
	X (1)
	CTI (Customer Type Indicator) – Old
	Blank
	O

	48
	X (1)
	Not Available for Use
	Blank
	O

	49
	X (1)
	BNA (Billing Name Address) Indicator
	Blank
	O

	50-79
	X (30)
	Billing Name
	Blanks
	O

	80-109
	X (30)
	Billing Name
	Blanks
	O

	110-139
	X (30)
	Billing Name
	Blanks
	O

	140-169
	X (30)
	Billing Address
	Blanks
	O

	170-199
	X (30)
	Billing Address
	Blanks
	O

	200-229
	X (30)
	Billing Address
	Blanks
	O

	230
	X (1)
	CSZ (City, State, Country, Zip Indicator)
	Blanks
	O

	231-260
	X (30)
	City
	Blanks
	O

	261-285
	X (25)
	State/Country
	Blanks
	O

	286-294
	X (9)
	Zip Code
	Blanks
	O

	295-321
	X (27)
	Not Available for Use
	Blanks
	O

	322-342
	X (21)
	Not Available for Use
	Blanks
	O

	343-352
	X (10)
	Customer Reference Number
	Customer Provided
	O

	353-368
	X (16)
	Customer Order Number
	Customer Provided
	O


CARE Record Layout for Input - Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	369-387
	X (19)
	Not Available for Use
	Blanks
	O

	388-389
	X (2)
	Original TC (Transaction Code)
	Blanks
	O

	390-391
	X (2)
	Original SI (Status Indicator)
	Blanks
	O

	392-394
	X (3)
	Not Available for Use
	Blanks
	O

	395-400
	X (6)
	Department Code (local use)
	Customer Provided
	O

	401-402
	X (2)
	Not Available for Use
	Blanks
	O

	403
	X (1)
	JI (Jurisdictional Indicator)
	A, B, or E
JI is required on all activity except BNA input requests
	R

	404
	X (1)
	Not Available for Use
	Blanks
	O

	405
	X (1)
	Primary Interexchange Carrier (PIC) Change Charge Indicator
	Customer Provided 

Y or blank
	O

	406-414
	X (9)
	Not Available for Use
	Blanks
	O

	415-420
	X (6)
	Desired Due Date
	YYMMDD format
	O

	421-432
	X (12)
	Reserved for Future CARE Assignment
	Blanks
	O

	433-436
	X (4)
	Carrier Identification Code (CIC)
	4 numeric characters
	R

	437-443
	X (7)
	Not Available for Use
	Blanks
	O

	444
	X (1)
	Toll Reseller Indicator
	Customer Provided
	O

	445-450
	X (6)
	Not Available for Use
	Blanks
	O

	451-480
	X (30)
	Available for Local Use
	Blanks
	O

	481-790
	X (310)
	Not Available for Use
	Blanks
	O

	791
	X (1)
	Date Use Indicator
	B, C, I, J, or blank
	O

	792-802
	X (11)
	Not Available for Use
	Blanks
	O

	803-808
	X (6)
	PICC (Presubscribed Interexchange Carrier Charge) - End User Notification Date
	YYMMDD format

Required on all 1701 and 1770 requests
	R


CARE Record Layout for Input - Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	809
	X (1)
	PICC (Presubscribed Interexchange Carrier Charge) - Termination Reason Indicator
	1 alphanumeric character
Required on all 1701 and 1770 requests
	R

	810
	X (1)
	Reserved for Data Element Expansion
	Blanks
	O

	811-814
	X (4)
	Not Available for Use
	Blanks
	O

	815-887
	X (73)
	Reserved for Future CARE Assignment
	Blanks
	O

	888-1500
	X (613)
	Available for Local use
	Blanks
	O


CARE Record Layout for Input – Control Trailer Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	1-2
	9 (2)
	Record Identification -- Trailer
	99
	R

	3-4
	9 (2)
	Record Identification – Direction Customer to Provider
	01
	R

	5-6
	X (2)
	Reserved for Future CARE Assignment
	Blanks
	O

	7-12
	9 (6)
	Create Date
	YYMMDD format
	R

	13-16
	9 (4)
	Sequence Number
	0001-9999
	R

	17-20
	X (4)
	Provider Identification Code
	Combined CenturyLink file 
= 9636

Eastern only = 9631

Western only = 9638

Central only
= 9636
	R

	21-23
	X (3)
	ACNA (Access Carrier Name Abbreviation)
	3 alpha characters
	R

	24-26
	X (3)
	Provider RAO (Revenue Accounting Office)
	Zeros
	O

	27-28
	X (2)
	Sequence Group Identifier
	Blanks
	O

	29-32
	X (4)
	Version Number
	0004
	R

	33-36
	X (4)
	CIC (Carrier Identification Code)
	4 numeric characters
	R

	37-49
	X (13)
	Not used in CenturyLink
	Blanks
	R

	50-114
	X (65)
	Reserved for Future CARE Assignment
	Blanks
	R

	115-121
	9 (7)
	Grand Total Record Count
	Includes header and trailer
	R

	122-400
	X (279)
	Reserved for Future CARE Assignment
	Blanks
	R

	401-1500
	X (1100)
	Available for Local Use
	Blanks
	R


CARE Record Layout for Output – Control Header Record
	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	1-2
	9 (2)
	Record Identification--Header
	00
	P

	3-4
	9 (2)
	Record Identification—Direction Provider to Customer
	02
	P

	5-6
	X (2)
	Reserved
	Blanks
	P

	7-8
	9 (2)
	File Create Date Year
	YY
	P

	9-10
	9 (2)
	File Create Date Month
	MM
	P

	11-12
	9 (2)
	File Create Date Day
	DD
	P

	13-16
	9 (4)
	Sequence Number
	0001-9999
	P

	17-20
	X (4)
	Provider Identification Code
	Combined CenturyLink file 
= 9636

Eastern only = 9631

Western only = 9638

Central only
= 9636
	P

	21-23
	X (3)
	Access Carrier Name (ACNA)
	3 alpha characters
	P

	24-26
	9 (3)
	FROM RAO
	4 numeric characters
	P

	27-28
	X (2)
	Sequence Group Identifier
	Blanks
	*

	29-32
	X (4)
	Version Number
	0004
	P

	33-36
	X (4)
	CIC (Carrier Identification Code)
	4 numeric characters
	P

	37-114
	X (78)
	Reserved
	Zeros
	P

	115-121
	9 (7)
	Reserved
	Blanks
	P

	122-400
	X (279)
	Reserved
	Blanks
	P

	401-1500
	X (1100)
	Local Use
	Blanks
	P


CARE Record Layout for Output – Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	1-2
	9 (2)
	TC (Transaction Code)
	2 numeric characters
	P

	3-4
	9 (2)
	SI (Status Indicator)
	2 numeric characters
	P

	5-7
	X (3)
	Reserved for Data Element Expansion
	Blanks
	P

	8-17
	X (10)
	BTN (Billing Telephone Number) -- Current/New
	NPA, NXX, line number
	P

	18-20
	X (3)
	Customer Code -- Current/New
	3 numeric characters
	P

	21-30
	9 (10)
	WTN (Working Telephone Number) -- Current/New
	NPA, NXX, line number
	P

	31-34
	X (4)
	Not available for use in CenturyLink
	Blanks
	P

	35-38
	X (4)
	Terminal Number -- Current/New
	4 numeric characters
	P

	39-44
	9 (6)
	Date
	YYMMDD format
	P

	45
	X (1)
	CTI - Current/New
	1 alpha character
	P

	46
	X (1)
	Non-Pub/Non-List Indicator
	1 alpha character
	P

	47
	X (1)
	Not available for use in CenturyLink
	Blank
	P

	48
	X (1)
	CTI - Old
	1 alpha character
	P

	49
	X (1)
	BNA (Billing Name Address) Indicator
	Y or A
	P

	50-79
	X (30)
	BNA (Billing Name)
	Alphanumeric characters
	*

	80-109
	X (30)
	BNA (Billing Name)
	Alphanumeric characters
	*

	110-139
	X (30)
	Billing Name
	Alphanumeric characters
	*

	140-169
	X (30)
	Billing Address
	Alphanumeric characters
	*

	170-199
	X (30)
	Billing Address
	Alphanumeric characters
	*

	200-229
	X (30)
	Billing Address
	Alphanumeric characters
	*

	230
	X (1)
	CSZ (City, State, Country, Zip) Indicator
	Y or A
	*

	231-260
	X (30)
	City
	Alphanumeric characters
	*


CARE Record Layout for Output – Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	261-285
	X (25)
	State/Country
	Alphanumeric characters
	*

	286-294
	X (9)
	Zip
	Numeric characters
	*

	295-304
	X (10)
	BTN (Billing Telephone Number) – Old
	NPA, NXX, line number
	*

	305-307
	X (3)
	Customer Code -- Old
	3 numeric characters
	*

	308-317
	9 (10)
	WTN (Working Telephone Number) – Old
	NPA, NXX, line number

Populated with Old WTN on 2005 TCSI
	*

	318-321
	X (4)
	Terminal Number – Old
	Numeric characters
	*

	322-342
	X (21)
	Not Available for Use
	Blanks
	P

	343-352
	X (10)
	Customer Reference Number
	Customer Provided
	*

	353-368
	X (16)
	Customer Order Number
	Customer Provided
	*

	369-387
	X (19)
	Not utilized by CenturyLink
	Blanks
	*

	388-389
	X (2)
	Original TC (Transaction Code)
	2 numeric characters
	P

	390-391
	X (2)
	Original SI (Status Indicator) 
	2 numeric characters
	P

	392-394
	X (3)
	Not available for use in CenturyLink
	Blanks
	P

	395-400
	X (6)
	Department Code
	Customer Provided
	*

	401-402
	X(2)
	Not available for use in CenturyLink
	Blank
	P

	403
	X (1)
	JI (Jurisdictional Indicator)
	Customer Provided
A, E, or B
	*

	404
	X (1)
	Not available for use in CenturyLink
	Blank
	*

	405
	X (1)
	PIC (Primary Interexchange Carrier) Change Charge Indicator
	Customer Provided

Y or blank
	*

	406
	X (1)
	Reserved for Future CARE Assignment
	Blank
	P

	407-432
	X (26)
	Not Available for Use
	Blanks
	P


CARE Record Layout for Output – Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	433-436
	X (4)
	CIC (Carrier Identification Code) 
	4 numeric characters
	P

	437-442
	X (6)
	Firm Order Confirmation Date Stamp (PIC Activation/Deactivation Date)
	YYMMDD format
	*

	443
	X (1)
	Switched Data Identifier
	D, E, or blank
	*

	444
	X (1)
	Toll Reseller Indicator
	Customer Provided
	*

	445-448
	X (4)
	Subscribed CIC (Carrier Identification Code)
	4 numeric characters
	*

	449
	X (1)
	Restricted PIC (Primary Interexchange Carrier) Indicator
	A, E, B, or blank
	*

	450
	X (1)
	Data Element Change Indicator
	Y or Blank
	P

	451- 480
	X (2)
	Available for Local Use
	Blanks
	P

	481-495
	X (15)
	Aggregate Account Code
	Alphanumeric characters
	*

	496-501
	X (6)
	Reserved for Future CARE Assignment
	Blanks
	P

	502
	X (1)
	SNA (Service Name/Address)  Indicator
	A
	*

	503-542
	X (40)
	Service Name
	Alphanumeric characters
	*

	543-582
	X (40)
	Service Name
	Alphanumeric characters
	*

	583-622
	X (40)
	Service Address
	Alphanumeric characters
	*

	623-662
	X (40)
	Service Address
	Alphanumeric characters
	*

	663
	X (1)
	Service City, State, Zip Indicator
	A
	*

	664-703
	X (40)
	Service City
	Alphanumeric characters
	*

	704-728
	X (25)
	Service State
	Alphanumeric characters
	*

	729-737
	X (9)
	Service Zip
	Numeric characters
	*

	738-746
	X (9)
	Social Security Number
	Numeric characters
	*

	747-750
	X (4)
	Firm Order Confirmation Time (PIC Activation/Deactivation Time)
	HHMM format
	*


CARE Record Layout for Output – Detail Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	751
	X (1)
	Listing Services Indicator
	1 numeric character
	*

	752
	X (1)
	Deposit Indicator
	1 or blanks
	*

	753
	X (1)
	Toll Block Indicator/Network Block Indicator (Toll Blocked/Service Suspended Indicator)
	One numeric character
	*

	754-756
	X (3)
	Not available for use in CenturyLink
	Blanks
	P

	757
	X (1)
	Special Services Indicator
	W
	*

	758-771
	X (14)
	Not Available for Use
	Blanks
	P

	772-775
	X (4)
	LSPID (Local Service Provider Identification Code)
	4 numeric characters
	*

	776-789
	X (14)
	Not available for use in CenturyLink
	Blanks
	P

	790
	X (1)
	NPI (Number Portability Indicator)
	I, L, or blank
	*

	791
	X (1)
	Date Use Indicator
	B, C, I, J, or blank
	*

	792
	X (1)
	PICC (Presubscribed Interexchange Carrier Charge) Indicator
	1 alphanumeric character
	*

	793-802
	X(18)
	Not available for use in CenturyLink
	Blanks
	P

	803-808
	X(6)
	PICC- End User Notification Date
	YYMMDD format
	*

	809
	X(1)
	PICC Termination Reason Indicator
	1 alphanumeric character
	*

	810
	X(1)
	Reserved for Data Element Expansion
	Blanks
	P

	811-814
	X(4)
	Disputed CIC (Carrier Identification Code)
	4 numeric characters
	*

	815-887
	X (76)
	Reserved for Future CARE Assignment
	Blanks
	P

	888-1500
	X(613)
	Available for Local Use
	Blanks
	P


CARE Record Layout for Output – Control Trailer Record

	Position in Record
	Field Structure
	Element
	Description 
	Data Content

	1-2
	9 (2)
	Record Identification -- Trailer
	99
	P

	3-4
	9 (2)
	Record Identification – Direction Provider to Customer
	02
	P

	5-6
	X (2)
	Reserved
	Blanks
	P

	7-8
	9 (2)
	Create Date Year
	YY
	P

	9-10
	9 (2)
	Create Date Month
	MM
	P

	11-12
	9 (2)
	Create Date Day
	DD
	P

	13-16
	9 (4)
	Sequence Number
	0001-9999
	P

	17-20
	X (4)
	Provider Identification Code
	Combined CenturyLink file

= 9636

Eastern only = 9631

Western only = 9638

Central only 
= 9636
	P

	21-23
	X (3)
	Access Carrier Name (ACNA)
	3 alpha characters
	P

	24-26
	9 (3)
	Provider RAO
	153
	P

	27-28
	X (2)
	Sequence Group Identifier
	Blanks
	P

	29-32
	X (4)
	Version Number
	0004
	P

	33-36
	X (4)
	CIC (Carrier Identification Code)
	4 numeric characters
	P

	37-114
	X (78)
	Reserved
	Blanks
	P

	115-121
	9 (7)
	Grand Total Record Count
	Including header and trailer
	P

	122-400
	X (279)
	Reserved
	Blanks
	P

	401-1500
	X (1100)
	Local Use
	Blanks
	P


Detail Element Definitions

Accept/Process Date (Create Date)

This element identifies the date the file was accepted and/or processed (created).

CARE Usage: This element is required on all header and trailer records.

Format

6 numeric characters (YYMMDD) - In the YY field, 04 = 2004
Header/Trailer Record Layout Position
Customer to Provider:

7-12

Provider to Customer:

7-12

ACNA (Access Carrier Name Abbreviation)
This element identifies a unique alphabetic code.  The codes used to identify the Customers will be the Common Language developed for the ACNA.

CARE Usage: This element is required on all header and trailer records.

Format

3 Alphanumeric Characters

Header/Trailer Record Layout Position

Customer to Provider:

21-23

Provider to Customer:

21-23

Aggregate Account Code

This element identifies conditions where accounts are aggregated under an end user’s common control identification. 

Format
15 alphanumeric characters with the Aggregate Account Code

The format is NPA, NXX, line number, and customer code).  

Note:  # is provided when there is a change from a valid value to blank.

Detail Record Layout Position
Customer to Provider:

N/A
Provider to Customer:

481-495

Additional Information

Aggregate Account Code is an account number which indicates that billing for this line is not billed to the account Billing Telephone Number (BTN) or the BILL TO number. 

The Aggregate Account Code is derived from the CenturyLink Toll Guides Source where there exists a special third "BILL TO" number for a WTN.  In these cases, the number will be placed in the Aggregate Account Code and the Special Billing Arrangement Indicator will be set to "Y". 

Availability

This information is available on all TCSIs (20XXs, 22XXs, 23XXs, 24XXs, 25XXs, 26XXs, and 28XXs) except rejects. 

Exception - Western Region

In the CenturyLink Western region, some Aggregate Account Codes will not resemble a telephone number and may be appear in an alphanumeric format.

Billing Address

This element identifies the address where the Provider is mailing bills for services provided to the end user.

Note:  In a local resale environment, the billing address is the responsible billing party to who the Local Service provider renders their bill.

Format

30 alphanumeric characters per line (total of three lines)

Detail Record Layout Position
Provider to Customer:
See Billing Name/Address Indicator for valid position
Customer to Provider:
See Billing Name/Address Indicator for valid position

Billing Name

This element identifies the name of the responsible billing party to whom the Access Provider renders the bill for services provided.

Note: In a local resale environment, the billing address is the responsible billing party to whom the Local Service Provider renders their bill.

Format

30 alphanumeric characters per line (total of three lines)

Detail Record Layout Position
Provider to Customer:
See Billing Name/Address Indicator for valid position
Customer to Provider:
See Billing Name/Address Indicator for valid position

BNA (Billing Name and Address)

This element identifies a grouping of individual data elements related to Billing Name and Address.

Note:  In a local resale environment, the billing name and address is that of the responsible billing party to whom the Local Service Provider renders their bill.

The following data elements are included in this BNA grouping:

BNA (Billing Name/Address) Indicator

Billing Name

Billing Address

CSZ (City, State, Zip) Indicator

City

State/Country

Zip Code

Format

246 alphanumeric characters across seven data elements

Detail Record Layout Position

Provider to Customer: 49-294

Customer to Provider: 49-294

BNA (Billing Name/Address) Indicator

This element identifies the format of BNA.

Format

Y
Positions 50-79

Billing Name
Positions 80-109
Billing Name
Positions 110-139
Billing Name
Positions 140-169
Billing Address
Positions 170-199
Billing Address
Positions 200-229
Billing Address

Detail Record Layout Position
Provider to Customer:
49
Customer to Provider:
49

Y is the preferred format and is sent when all BNA information is available.

A is sent when one or more of the Billing Name and Address elements is missing or BNA is completely missing.
BTN (Billing Telephone Number) - Current/New

This element identifies the end user's BTN (may or may not be dial able) as it currently appears in the Provider billing records.  This field could also contain a billing account number.

CARE Usage: When the BTN-Old element is populated, then this element is considered a NEW number for the same customer.

Format

10 numeric characters (i.e., xxxxxxxxxx)


Special Input Information

Billing Telephone (BTN) level requests (i.e.; TCSI 0104) require either the Working Telephone Number - Current/New or the Billing Telephone Number - Current/New element to be populated by the Customer.

Detail Record Layout Position
Provider to Customer:
8-17
Customer to Provider:
8-17

BTN (Billing Telephone Number) - Old

This element identifies the end user's previous BTN.   See "BTN - NEW" definition for further clarification.

CARE Usage: When this field is populated, then the BTN-Current/New is considered a new BTN for the same customer.

If a carrier has a contract to receive Regional Move information, this field will be populated with the end user's old telephone number.

Format

10 numeric characters (i.e., xxxxxxxxxx)

Detail Record Layout Position
Provider to Customer:

295-304
Customer to Provider:

N/A
CIC (Carrier Identification Code)

This element identifies a Customer's network. 

Note:  CICs are assigned and maintained by NANPA.  A Customer may have multiple CICs.

CARE Usage: Populated with numeric characters or filled with spaces.  When populating the four digit CIC element with an existing three digit CIC, a leading zero should be used.

Format

4 numeric characters

Detail Record Layout Position
Provider to Customer:
433-436
Customer to Provider:
433-436

Header/Trailer Record Layout Position

Provider to Customer:
33-36

Customer to Provider:
33-36

City

This element identifies the city where the Provider is mailing the bill(s) for services provided to the end user.

Note:  In a local resale environment, the billing address is the responsible billing party to whom the Local Service Provider renders their bill.

Format

30 alphanumeric characters

Detail Record Layout Position
Provider to Customer:

231-260
Customer to Provider:

231-260

Create Date

This element identifies the date the file was created.

CARE Usage: This element is required on all header and trailer records.

Format

6 numeric characters (YYMMDD)

YY:  04 = 2004
Header/Trailer Record Layout Position 7-12

CSZ (City, State, Country, Zip)

This element identifies a grouping of individual data elements related to City, State/Country, and Zip Code.  It is the City, State, and Zip Code of the BNA.

The following data elements are included in the CSZ grouping:

City

State/Country

Zip Code

Format

64 alphanumeric characters

Detail Record Layout Position
Provider to Customer

231-294
Customer to Provider:

231-294

CSZ (City, State, Country, Zip) Indicator

This element identifies CSZ code format.

Positions 231-260 contain City information
Positions 261-285 contain State, Country information
Positions 286-294 contain Zip Code information
Format

Y

Detail Record Layout Position
Provider to Customer:
230
Customer to Provider:
230

Y is the preferred format and is sent when all City, State, and Zip information is available.

A is sent when one or more of the CSZ elements is missing or completely missing.
CTI (Customer Type Indicator) - Current/New

This element identifies the type of end user appearing in the Provider billing records.

Format

B = Business Account
J = COCOTs (Customer-Owned Coin-Operated Telephones) or PAL phones
R = Residence Account


Note: If the CTI-Old field is populated, then the CTI-Current/New is considered NEW for the same end user.

Format

1 alphanumeric character

Detail Record Layout Position
Provider to Customer:

45
Customer to Provider:

45

CTI (Customer Type Indicator) - Old

This element identifies the type of end user as it previously appeared in the Provider billing records.

B = Business Account
J = COCOTs (Customer-Owned Coin-Operated Telephones) or PAL phones
R = Residence Account
Blank = Unknown CTI

Note: If the CTI-Old field is populated, then the CTI/New is considered NEW for the same end user.

Format

1 alphanumeric character

Detail Record Layout Position
Provider to Customer: 

48
Customer to Provider:

48

Customer Code - Current/New

This element identifies the Customer (End User) Code which further identifies the Billing Telephone Number (BTN) -- Current/New in the Provider billing records, e.g., account number.

CARE Usage: if the CTI - Old element is populated, then the Customer Code - Current/New is considered a new code for the same end user.

Format

3 alphanumeric characters

Detail Record Layout Position
Provider to Customer:

18-20
Customer to Provider:

18-20
Customer Code - Old

This element identifies the previous Customer (End User) Code as related to the Billing Telephone Number (BTN) - Old.

CARE Usage: If the Customer Code - Old element is populated, then the Customer Code - Current/New is considered NEW for the same end user.

Format

3 alphanumeric characters

Detail Record Layout Position
Provider to Customer:

305-307
Customer to Provider:

N/A

Customer Disputed Date

This element varies for both Customer and Provider and is dependent upon type of processing and type of record being generated.

Provider Output

This field will be populated when a PIC dispute has occurred.  The losing (disputed) carrier will receive 2229.  The date the end user reported the PIC dispute will be provided in the Customer Disputed Date field.

Format

6 numeric characters (YYMMDD) In the YY field, 04 = 2004
Detail Record Layout Position
Provider to Customer:
39-44
Customer to Provider:
39-44
Customer Order Number

This element uniquely identifies an individual Customer transaction or order.

This field may be populated by the carrier or with information from Customer Service Inquiry and Education Center (CenturyLink) online input.

Format

16 alphanumeric characters

Detail Record Layout Position
Customer to Provider:
353-368
Provider to Customer:
353-368

Customer Reference Number

This element identifies a Customer transaction or order.

These 10 positions may be populated by the carrier or with information from Customer Service Inquiry and Education Center (CenturyLink) online input.

Format

10 alphanumeric characters

Detail Record Layout Position

Customer to Provider:
343-352

Provider to Customer:
343-352

Data Element Change Indicator

This element specifies when any information in bytes 481-887 has been changed except for TCSIs 2368 and 2369 where the indicator identifies whether the BNA has changed.

Format

1 alphanumeric character

Y
=
Yes, there has been a change
Blank
=
No, there has not been a change

Detail Record Layout Position

Provider to Customer:

450
Customer to Provider:

N/A

Date

This element varies for both Customer and Provider and is dependent upon type of processing and type of record being generated (e.g., end user contact date, Provider process date, or completion date.)  On a PIC order transaction (e.g., 01XX) the Provider will use this date as the end user’s authorization date.

Customer Input

Population of this field is required on ALL input sent to CenturyLink.  This date must be populated with the date the end user signed their Letter of Authorization (authorizing the PIC change).  The date must be equal to or lesser than the current date.

Format

6 numeric characters (YYMMDD) In the YY field, 04 = 2004.

Detail Record Layout Position
Provider to Customer:

39-44
Customer to Provider:

39-44

Resale Information

The date sent on TCSI 4401 in the date field will be the List Date and the Date Use Indicator will be J (position 791).

The date sent on 4001, 4005, 4008, 4201, 4203, 4204, 4205, 4209, 4211, 4301, 4302 TCSIs in positions 39-44 will be the service order completion date.  The Date Use Indicator (position 791) will be C.

The date sent on 4204 (created in sync up), 4215, and 4303 will be the CARE date and the Date Use Indicator will be I.
Date Use Indicator

This element identifies the type of date that is populated in the "DATE" data element (positions 39-44).

	Pos 791 
	Type of File
	Date Use
	Definition

	Blank
	Output
	See Definition 
	Position 791 will be blank when the date in positions 39-44 is echoed back from what the carrier submitted on the input record and will be sent on 21XXs, 28XXs, 31XXs, and 51XXs

	Blank
	Input 
	Auth. Date
	For 01XX transactions, positions 39-44 is the Authorization Date

	B
	Output
	Cust Disputed Date
	Date the end user disputed the Primary Interexchange Carrier (PIC) or change in carriers.

	C
	Output
	Service Order Compl Date
	The date the work was completed or the Effective Billing Date (EBD) of the order, whichever applies.

	I
	Input and Output
	CARE Record Create Date
	The date the detail CARE record was created

	J
	Output
	List Date
	The date the list was created


Department Code

This element allows the Customer to indicate a department code for the billing of ADV charges and is populated with the carrier's ADV Department Code only if a carrier submitted an ADV Department Code.

Format
Format

2 alpha, 4 numeric

Detail Record Layout Position
Provider to Customer:
395-400
Customer to Provider:
395-400

Deposit Indicator

This element identifies that a Provider has requested or secured a deposit from the end user.  

Note:  This information is provided only if the carrier has a Billing and Collections contract with CenturyLink AND the information is available.

Format

Blank = Deposit not requested or secured, or deposit information has not changed, or deposit information is not available

1 = New or additional deposit requested or secured 

Detail Record Layout Position
Provider to Customer:

752
Customer to Provider:

N/A

Designated CIC (Carrier Identification Code)

This element identifies the CIC (Carrier Identification Code) to which the end user's line is subscribed and identifies an associated CIC of the submitting Customer.

CARE Usage: Populated with numeric characters or filled with spaces

Format

4 alphanumeric characters

Detail Record Layout Position

Provider to Customer:
445-448
Customer to Provider:
N/A
Desired Due Date

This element identifies a specific Primary Interexchange Carrier (PIC) requested install date.

Date must be 3 to 30 days in the future (holidays exempted).  

Format

6 numeric characters (YYMMDD) In the YY field, 04 = 2004.
Detail Record Layout Position

Provider to Customer:

415-420
Customer to Provider:

415-420

Disputed CIC (Carrier Identification Code)

This element identifies the CIC of the IXC involved in an alleged end user disputed PIC change.

Format

4 alphanumeric characters

Detail Record Layout Position
Provider to Customer:

811-814

Customer to Provider:

N/A

File Create Day Date

Day, Month, Year

This element identifies the date the CARE DATA file was created.

Format

DDMMYY

Header/Trailer Record Layout Position
7-12

Firm Order Confirmation Date Stamp

This element identifies the PIC activation/deactivation date within the Provider switch.

Provided when a PIC change is completed in the switch on an account in a Firm Order Confirmation compatible office and a POSACK has been matched to the activity.  If there is not match, the field will remain blank.

Format

6 alphanumeric characters (YYMMDD) In the YY field, 04 = 2004.

Detail Record Layout Position

Provider to Customer:
437-442
Customer to Provider:
N/A

Firm Order Confirmation Time Stamp

This element identifies the PIC activation/deactivation time within the Provider Switch.

Format

4 alphanumeric characters

HHMM

Detail Record Layout Position

Provider to Customer:
747-750

Customer to Provider:
N/A

Grand Total Record Count

This element identifies the total number of records in the file including the header and trailer records.

CARE Usage: This element is required on all trailer records.

Format

7 numeric characters

Trailer Record Layout Position
115-121

JI (Jurisdictional Indicator)

This element identifies the type of service to be selected in a multiple PIC environment (i.e., interLATA, intraLATA, international).

Format

1 alphanumeric character

A = IntraLATA Service (Local long distance service, LPIC)
B = IntraLATA Service/InterLATA Service/Assumed International Service (both local long distance and long distance, PIC and LPIC)
E = InterLATA Service/Assumed International Service (Long distance service, PIC)
Detail Record Layout Position

Provider to Customer:
403
Customer to Provider:
403

Listing Services Indicator

This element identifies whether the end user's account and/or line has unsolicited Listing Services.

Format

1 = Not used in CenturyLink
2 = Remove from Direct Mail and Telemarketing Lists

3 = Remove from Telemarketing Lists only

4 = Remove from Direct Mail and also from the Directory

5 = Remove from Email Marketing Lists

6 = Remove from Direct Mail, Telemarketing, and Email Marketing Lists

Detail Record Layout Position

Provider to Customer:

751

Customer to Provider:

N/A

# is provided when there is a change from a valid value to blank.
	Pos 751
	If Listing Service is
	Definition

	blank
	Customer does not have Listing Service
	Customer does not have Listing Service

	1
	Not used in CenturyLink
	Not used in CenturyLink

	2
	OCLS, OTML, OTDM, NSOL
	Remove the customer listing from Direct Mail and Telemarketing Lists

	3
	OATD
	Remove the customer listing from Telemarketing Lists only

	4
	OAD
	Remove the customer listing from Direct Mail and from the print directory

	5
	OFEM
	Remove the customer listing from Email Marketing Lists

	6
	OFEM with OCLS, OTML, or OTDM
	Remove the customer listing from Direct Mail, Telemarketing, and Email Marketing Lists


LSPID (Local Service Provider Identification) Code

This element identifies the Local Service Provider (LSP) to whom the end user is subscribed for local service.  This element may also identify the facility-based provider in a number portability arrangement.  Typically, the code in this field is the Company Code that may be found in the LERG.
This element may be used by an incumbent LSP to indicate the identity of an end user's reselling LSP or the company requesting the customer's number is ported.

Format
4 alphanumeric characters

Detail Record Layout Position
Provider to Customer:
772-775
Customer to Provider:
N/A

Network Block Indicator

(See Toll Block Indicator)

This element identifies that toll is blocked and is provided if available and if the carrier has a Billing and Collections contract with CenturyLink. 

Format 

2 = All Toll Blocked – Provider Initiated

3 = Toll Blocked to Selected AC(s)

4 = Line based (non-toll) services blocked to selected AC(s) (PIC change allowed)

5 = Service Suspended for Non-payment – Provider Initiated

9 = 900 Entity Denial – Carrier Specific (PIC change allowed)

# is provided when there is a change from a valid value to blank.

Detail Record Layout Position
Provider to Customer:
753
Customer to Provider:
N/A
Non-Pub/Non-List Indicator

This element identifies whether the end user's account/line is proprietary or not.

Format
2 = Non-listed
3 = Non-published
4 = Listed and published

Detail Record Layout Position

Provider to Customer:
46
Customer to Provider:
N/A

Number Portability Indicator (NPI)

This element identifies the type of Number Portability arrangement.

Format

1 alphanumeric character

Blank = not applicable or not supported

I = Interim Number Portability (INP)

L = Local Number Portability (LNP)

Detail Record Layout Position

Provider to Customer:
790

Customer to Provider:
N/A

Availability

NPI will be sent on 2231, 2618, 3150, 4209, and 4211 TCSIs.

Original SI (Status Indicator)

This element identifies the original SI record sent.  If utilized, this will be the second appearance of the SI.  In a rejected record, it reflects the SI of the original record being rejected.

Format

2 alphanumeric characters

Detail Record Layout Position
Provider to Customer:

390-391
Customer to Provider:

390-391

Original TC (Transaction Code)

This element identifies the original TC record sent.  If utilized, this will be the second appearance of the TC.  In a rejected record, it reflects the TC of the record being rejected.

Format

2 alphanumeric characters

Detail Record Layout Position

Provider to Customer:

388-389
Customer to Provider:

388-389

PIC (Primary Interexchange Carrier) Activation/Deactivation Date

This element identifies the PIC activation/deactivation date within the Provider switch.

Provided when a PIC change is completed in the switch on an account in a Firm Order Confirmation compatible office and a POSACK has been matched to the activity.  If there is not match, the field will remain blank.

Format

6 alphanumeric characters (YYMMDD) In the YY field, 04 = 2004.

Detail Record Layout Position

Provider to Customer:
437-442
Customer to Provider:
N/A

PIC (Primary Interexchange Carrier) Activation/Deactivation Time

This element identifies the PIC activation/deactivation time within the Provider Switch.

Format

4 alphanumeric characters

HHMM

Detail Record Layout Position

Provider to Customer:
747-750

Customer to Provider:
N/A

PIC (Primary Interexchange Carrier) Change Charge Indicator

This field indicates that the Customer agrees to pay the end user's PIC change charge.

If the carrier wishes to pay the end user's PIC change charge, the Primary Interexchange Carrier (PIC) Change Charge (position 405 of the AC to AP Record Layout) is to be populated with Y. 

Format
Y
=
Bill to carrier customer
Blank
=
Bill to end user

Detail Record Layout Position

Provider to Customer: 405

Customer to Provider: 405

This field must be populated whenever a 0120 input transaction is submitted.

Additional Information

PSP to AC provides the carrier with the option of accepting the PIC and/or LPIC change charge (including all applicable taxes) instead of the end user being billed.  This service is available via batch, on-line, and CSIE input.

If the carrier is inputting via the on-lines, Y may be placed in the BILL CARRIER CHARGE field on the PIC change screen. The default is blank. 

Availability

The Primary Interexchange Carrier (PIC) Change Charge Indicator will be provided on the 21XXs, 31XXs, 2004, 2009, 2015, 2016, and 2813.

If a value of other than Y or blank is entered in position 405 or on the on-lines, the 3130 TCSI will be provided. 

3130 Primary Interexchange Carrier (PIC), Charge Indicator Invalid, Value does not equal Y or blank. 

PICC - End User Notification Date

Presubscribed Interexchange Carrier Charge (PICC)
This element identifies the date the Customer provided written notification to the end user advising them of termination of service in accordance with FCC rules (Docket CCB/CPD 98-2).

Note:  This element only applies to TCSI 1701 and 1770 for Customer to Provider CARE records and is required on TCSI 1701 and 1770

Format

6 numeric characters (YYMMDD) In the YY field, 04 = 2004.

Detail Record Layout Position

Provider to Customer:

N/A
Customer to Provider:

803-808

PIC (Primary Interexchange Carrier) Freeze

See Restricted PIC (Primary Interexchange Carrier) Indicator (PIC/LPIC Freeze)

PICC Line Indicator

(Presubscribed Interexchange Carrier Charge)

This indicator denotes the PICC rate element (as defined in FCC 1 4.7.2) that may be billed to the Customer by the Provider for this WTN.
PICC Rates were eliminated July 1, 2006.
Data Characteristics
1 Alphanumeric Character

Format

1 alphanumeric character

Blank =
Undetermined*
1
Primary Residential
2
Non-Primary Residential
3
Single-Line Business
4
Multi-Line Business
5
ISDN BRI
6
ISDN PRI
7
Business Centrex
8
Residence Centrex
9
ISDN BRI Residence
A
ISDN BRI Single-Line Business
B
ISDN Multi-Line Business
C
Primary Residential Centrex
D
Non-Primary Residential Centrex
*Including PAL
Detail Record Layout Position
Provider to Customer:
792
Customer to Provider:
N/A
Blank = Local Use
Availability

The PICC Line Indicator will be populated on all 20XXs excluding 2020, 2301, 2308, and all 40XXs.
PICC Termination Reason Indicator

(Presubscribed Interexchange Carrier Charge)

This element identifies the reason the Customer has given the end user in the written notification for the discontinuance of the Customer service in accordance with FCC rules (Docket CCB/CPD 98-2).

Format

1 alphanumeric character

1 = The WTN/TER has been blocked in the Customer's switch for non-payment of Customer service
2 = The WTN/TER has been blocked in the Customer's switch for a violation of the Customer's tariff
3 = The WTN/TER has been blocked in the Customer's switch for a violation of the Customer's tariff excluding non-payment

This element only applies to TCSI 1701 for Customer to Provider CARE records and is required.

Detail Record Layout Position

Provider to Customer:

N/A
Customer to Provider:

809

Provider Identification Code

This element identifies the company providing the information.  The codes assigned to the Provider may be found in the Local Exchange Routing Guide.

Format

4 alphanumeric characters

Combined CenturyLink LEC file
9636
Eastern Region


9631
Western Region


9638
Central Region


9636

Header/Trailer Record Layout Position: 17-20

Provider RAO (Revenue Accounting Office)

This element identifies a Provider’s centralized billing center.

Format

3 alphanumeric characters

CenturyLink = 153

Header/Trailer Record Layout Position
Provider to Customer:

24-26

Customer to Provider:

24-26

Record Identification - Direction

This element identifies the direction of the data; Customer to Provider or Provider to Customer.

CARE Usage: This element is required on all header and trailer records.

Format

2 numeric characters

01 = Customer to Provider
02 = Provider to Customer

Header/Trailer Record Layout Position

Provider to Customer:

3-4
Customer to Provider:

3-4

Record Identification - Header

This element identifies the header record.  

Format

2 numeric characters

Header Record Layout Position

Provider to Customer:

1-2

Customer to Provider:

1-2

Record Identification - Trailer

This element identifies the trailer record.  

Format

2 numeric characters

Trailer Record Layout Position

Provider to Customer:

1-2

Customer to Provider:

1-2
Restricted PIC (Primary Interexchange Carrier) Indicator (PIC/LPIC Freeze)

This element identifies an end user request that PIC activity on the WTN (Working Telephone Number) be restricted.  Customer requests to change the PIC are not accepted when this indicator contains specific values.

Format

1 alphanumeric character

A = IntraLATA Service
B = IntraLATA Service/InterLATA Service/Assumed International Service
E = InterLATA Service/Assumed International Service
Blank = Not applicable

# is provided when there is a change from a valid value to blank.

Detail Record Layout Position

Provider to Customer: 

449

Customer to Provider: 

N/A

Availability

The PIC Freeze (Restricted PIC) Indicator will be populated on the 20XXs, 23XXs, 2505, 2506, 2507, 2571, 2572, 2573, 2166, 2414, 2706, 2707. 2708, 2709, 2806, 2807, 2808, 2810, 2813, 2820, 2821, 2822, 2825, 2870, 2880, 3133

Service Name

This element identifies the name of the end user at the physical location where the service is provided.

Format

Service Name/Address populates at 40 byes per line.  Default is customer's Listed Name and Address.  Second default is the customer's Billing Name and Address.  If none of these is available, these fields will be blank.

Detail Record Layout Position

Provider to Customer: 

503-662

Customer to Provider: 

N/A

Availability

SNA will be populated on 20XXs, 22XXs, 23XXs, 24XXs, 25XXs, 27XXs, 28XXs.

Service Name/Address (SNA) Indicator

This element identifies the format of the Service Name and Address if the information is available.

Format

One alpha character = A

Detail Record Layout Position
Provider to Customer: 502
Customer to Provider: N/A

Service State

This element identifies the state in the current Provider service address.

Detail Record Layout Position

Provider to Customer:

704-728

Customer to Provider: 

N/A

Service Zip Code

This element identifies the five or nine digit postal Zip Code found in the Provider service address.

Detail Record Layout Position

Provider to Customer: 729-
737
Customer to Provider: 

N/A
Sequence Group Identifier

This element identifies alphanumeric characters assigned by a company to identify each system that uniquely or independently generates sequence numbers within a company.  An entity using multiple centers when data transmissions are released independently may choose to assign Sequence Group Identifiers for each center.  Others may choose to assign Sequence Group Identifiers for each dataset name.

This element is used in conjunction with the Sequence Number element.  

Header/Trailer Record Layout Position

Provider to Customer:

27-28

Customer to Provider:

27-28

Large File Splitting

Carriers have the option of having output files split into two if the record count for one file is too great for the carrier's system to handle. Carriers wanting to split large files need to fill out the Input and Output Requirements form.
When multiple files are created, each file will carry the file number in positions 27-28 in the output header.  Positions 27-28 will contain 01 if the file is the first of two, 02 if the file is the second of two. The sequence number will remain the same for both files.

If the carrier has requested that their output file be split at 250,000 records, the Header will be populated with 01 and 02 identify the split files.

Sequence Number

This element identifies the numeric value given to the file as it is sequentially created.  The first file will start with 0001 and continue incrementing until 9999 is reached.  The purpose of this element is to assist in identifying missing files.

This element is used in conjunction with the Sequence Group Identifier element. 

Format

4 numeric characters

Header/Trailer Record Layout Position

Provider to Customer:

13-16

Customer to Provider:

13-16

SSN (Social Security Number)

This element uniquely identifies an end user (i.e., SSN).

This element contains the end user's Social Security Number.  If a carrier has a contract to receive SSN information AND the end user's SSN is available; these fields will be populated.

Format

7 digits

Detail Record Layout Position

Provider to Customer:

738-746

Customer to Provider:

N/A

# is provided when there is a change from a valid value to blank.

Special Services Indicator

This element identifies a line that is associated with a special service offered by the Provider.

Format

W
= Wireless
Blank
= Not Wireless

# is provided when there is a change from a valid value to blank.

Detail Record Layout Position

Provider to Customer:
757
Customer to Provider:
N/A

State/Country

This element identifies the State/Country in the Provider billing address to which the Provider bills are mailed.

Note:  In a local resale environment, the billing address is the responsible billing party to whom the Local Service Provider renders their bill.

Format

25 alphanumeric characters

Detail Record Layout Position
Provider to Customer:
261-285
Customer to Provider:
261-285

SI (Status Indicator)

This element identifies SIs unique to each TC (Transaction Code) and provides details associated with the specific TC submitted for the record.

Format

2 numeric characters

Detail Record Layout Position

Provider to Customer:
3-4
Customer to Provider:
3-4

Subscribed CIC (Carrier Identification Code)

This element identifies the CIC (Carrier Identification Code) to which the end user's line is subscribed and identifies an associated CIC of the submitting Customer.

CARE Usage: Populated with numeric characters or filled with spaces

Format

4 alphanumeric characters

Detail Record Layout Position

Provider to Customer:
445-448

Customer to Provider:
N/A
Switched Data Identifier

Switched Data Identifier provides identification of switched service types.  The identifier breaks down the service types by data, data and voice, and voice only lines. 

Format

1 alphanumeric character

D
=
Circuit Switched Data

E
=
Circuit Switched Data and Voice

Blank
=
Voice only

Detail Record Layout Position

Provider to Customer:
443

Customer to Provider:
N/A

Availability

Switched Data Identifier information is provided on two switched service products currently offered within CenturyLink and will be populated on 20XX, 23XX, 24XX, 25XX, 26XX, 27XX, and 28XX TCSIs. 

TC (Transaction Code)

This element identifies the TC that describes the nature or purpose of the data being exchanged.

Format

2 numeric characters

Detail Record Layout Position

Provider to Customer:
1-2
Customer to Provider:
1-2

Terminal Number - Current/New

This element identifies the Terminal Number that is related to the Working Telephone Number (WTN) - Current/New.

Note:  If there is a terminal number in the TER Number Old element, then the TER Number Current/New is considered a NEW TER Number for the same end user.

CARE Usage: Populated with numeric characters or filled with spaces.  When populating less than four digits, leading zeros should be used.  Blanks are only valid when there are no Terminal Number values.

Format

4 alphanumeric characters

Detail Record Layout Position

Provider to Customer:
35-38
Customer to Provider:
35-38
Terminal Number - Old

This element identifies the Terminal Number that is related to the Working Telephone Number (WTN) - Old.

Note:  If there is a terminal number in the TER Number OLD element, then the TER Number-Current/New is considered NEW for the same end user.

CARE Usage: Populated with numeric characters or filled with spaces.  When populating less than four digits, leading zeros should be used.  Blanks are only valid when there is no Terminal Number value.

Format

4 alphanumeric characters

Detail Record Layout Position

Provider to Customer:
318-321
Customer to Provider:
N/A

Toll Blocked/Service Suspended Indicator

See Network Block Indicator
Toll Reseller Indicator

This element identifies that toll services are provided to this WTN (Working Telephone Number)/TER (Terminal) ID by a reseller of toll services.  This information will be echoed back from the carrier’s input.
Format

1 alphanumeric character

Y = Toll Reseller
Blank = Not associated with a toll reseller

Detail Record Layout Position

Provider to Customer:
444
Customer to Provider:
444
Additional Information

Carriers may use toll resellers as part of their business and wish to indicate which of their accounts are associated with a switchless reseller.  Position 444 is for that purpose.  Switchless reseller information can be input via batch or the on-lines and the Regional Subscription System will echo back this information. 
The carriers and the Customer Service Inquiry and Education Center (CenturyLink) can input Switchless Reseller Indicators via the RSS On-lines.
The Switchless Reseller Indicator will be echoed back in position 444 of the output record detail. 

	Situation
	The IXC sends....
	The IXC receives....

	Current customer is changing to their IXC's switchless reseller--no switch work is needed
	Input TCSI 0101 and Y in position 444
	Output TCSI 2020 and Y in position 444

	IXC's current switchless reseller customer is changing to IXC
	Input TCSI 0101 and Blank in position 444
	Output 2020 and blank in position 444

	IXC’s current switchless reseller customer is changing to another of the IXC's switchless resellers
	Input 0101 and Blank in position 444
	Output 2707 and Y in position 444

	Customer changes to a new IXC's switchless reseller
	Input 0101 and Y in position 444
	New carrier receives output of 2004 and Y in position 444

Old IXC receives output of 2206

	IXC's current switchless reseller's customer changes to a new IXC
	Input 0101 and Blank in position 444
	New IXC receives output of 2004 and blank in position 444

Old IXC receives output of 2206 and Y in position 444


Unique Identifier

This element uniquely identifies an end user (i.e., SSN).

This element contains the end user's Social Security Number.  If a carrier has a contract to receive SSN information AND the end user's social security number is available; these fields will be populated.

Format

7 digits

Detail Record Layout Position

Provider to Customer:

738-746

Customer to Provider:

N/A

Version Number

This element defines the unique Provider or Customer version of CARE (version 1, 2, 3, etc.).

Format

4 alphanumeric characters

0004 

Header/Trailer Record Layout Position

Provider to Customer:

29-32

Customer to Provider:

29-32

WTN (Working Telephone Number) - Current/New

This element identifies the end user's WTN (NPA, NXX, line number) as it appears in the Provider billing records.

Note:  If the WTN Old element is populated, then the WTN Current/New is considered a NEW WTN for the end user.  It also represents the ANI (Automatic Number Identification) for which BNA (Billing Name and Address) has been requested by the Customer.

Format

10 numeric characters

Detail Record Layout Position

Provider to Customer:
21-30
Customer to Provider:
21-30
WTN (Working Telephone Number) - Old

This element identifies the end user's previous WTN (NPA, NXX, and line number).
Note:  If the WTN Old element is populated, then the WTN Current/New is considered a NEW WTN for the same end user.

2005

CenturyLink will populate this field when 2005 TCSI is sent.

If the account was PIC'd to another carrier before the move, fields 308-317 will be zero filled.  In the case of a single line account moving with no number change, fields 308-317 will be populated with the same telephone number as the BTN.

If the new account has more lines/TERs than the old account, fields 308-317 will be populated only on those lines/TERs that match from the old account.  Any additional lines/TERs will be zero filled in fields 308-317.

If the new account has less lines/TERs than the old account, fields 308-317 will be populated only on those that match from the old account.

Format

10 numeric characters
Detail Record Layout Position

Provider to Customer:
308-317
Customer to Provider:
N/A

Zip Code

This element identifies the five or nine digit postal zip code found in the Provider billing information to correctly route the bill.

Format

9 alphanumeric characters

Detail Record Layout Position
Provider to Customer:
286-294
Customer to Provider:
286-294
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